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ABSTRACT

ARTICLE INFO

The objectives of this research were 1) to study level of goods purchasing attitude,
level of goods purchasing intention, and level of consumer behavior of goods purchasing
via Line. 2) to study a structural equation model of attitude and intention influence
on consumer behavior of goods purchasing via Line, 3) to study the direct effect of
goods purchasing attitude influence on consumer behavior of goods purchasing via
Line, and 4) to study the indirect effect of goods purchasing attitude influence on
consumer behavior which study by goods purchasing intention via Line. The sample
size of this research was 815 consumers in Thailand. Data were gathered from an
offline questionnaire. Data analysis employed descriptive statistics by measuring
the percentage, mean, and standard deviation (S.D.). It also employed the Structural
Equation Model (SEM).

The results of the study of attitude and intention influecing on consumer behavior
of goods purchasing via Line found that level of goods purchasing attitude (X =3.83),
level of goods purchasing intention (X = 3.75) and level of consumer behavior of
goods purchasing via Line (X = 3.72) were at a high level. In addition, the level of
goods purchasing attitude in convenience, level of goods purchasing intention in
consideration and level of consumer behavior of goods purchasing via Line for
timesaving are higher than others. The structural equation modeling analysis also
found that goods purchasing attitude had a positive direct effect on consumer behavior
(0.424) and indirect effect on consumer behavior (0.374). The most important effect
on goods purchasing attitude is timesaving and the most important effect on intention

of goods purchasing via Line is an intention to plan to buy goods.
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