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Tie, Trust and Tacit Knowledge Sharing of Managers in Manufacturing Industries
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Abstract

The purposes of this research were 1) to study level of ties, trust and tacit knowledge sharing in
informal social network of managers in manufacturing industries, Nakhonratchasima province and 2) to
study types of the relationship between ties, trust and tacit knowledge sharing in informal social network.
Sample were 226 middle-level managers in purchase, manufacturing, quality control, marketing, finance
or accounting and human resource departments in medium-size manufacturing industries in
Nakhonratchasima. Questionnaire was used to collect data. The results showed that the managers reported
medium level of ties and trust, and reported low level of tacit knowledge sharing. Ties in informal social
network had shown significant relationship with trust. Trust had shown significant relationship with tacit
knowledge sharing. Ties, informal social network and trust had shown significant relationship with tacit
knowledge sharing. These factors could explain 28.8% of variance in tacit knowledge sharing. Finally,
ties of informal social network had shown both direct and indirect relationship with tacit knowledge
sharing.
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