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The Use of Marketing Channels by Consumers
to Purchase Dietary Supplements
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Abstract

The main objectives of this thesis were to study: 1) the personal factors affecting
attitudes to purchasing dietary supplements, 2) the personal factors affecting subjective
norms in the purchasing of dietary supplements, 3) the correlation between attitudes
and purposes in the use of marketing channels for the purchase of dietary supplements,
4) the correlation between subjective norms and the purpose in using marketing
channels for the purchase of dietary supplements, and 5) the correlation between
intentions and behavior in using marketing channels for the purchase of dietary
supplements. A set of four hundred questionnaires targeted a population who
purchased dietary supplements and who are 15 years old and above in the Muang
Nakhon Ratchasima municipality. The data analysis used descriptive statistics and
interface statistics.

The study found that the patterns of behavior in buying dietary supplements
were influenced by the parents of the subject and also by what supplements the subject
found for themselves from pharmacies, clinics, sales centers and from direct sales
representatives, respectively. However, it is recommended that pharmacies should
offer a variety of dietary supplements on the basis of trustworthy marketing channels,
easy accessibility and convenient and quick purchase.
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