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The Impact of Applying Information Technology
for Logistics Cost in Thailand
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Abstract

Overall logistics cost in Thailand, which composes of transportation cost,
warehousing and inventory carrying cost, and administrative cost, tends to increase
with an average of 7.6% annually over the past decade. It can be said that logistics cost
relates to activity cost and transaction cost of an organization. Logistics cost can be
varied depending on implementing information technology as an important tool to
create linkage in logistics system. This article aims to present an incorporation of
information technology application in order to reduce logistics cost in Thailand
applying an information technology architecture model. It is classified into four tiers,
Communication, Presentation, Application and Database. Incorporating these four tiers
of information technology architecture model boost cost reduction of an organization.
Information technology is a significant key to support logistics activities and coordinate
functions among not only units within an organization but also various organizations.
As a result, information flow can be clearly seen throughout the supply chain. If a
corporation set a clear direction to implement Information Technology in order to
efficiently manage customers’ needs that tend to change swiftly, logistics cost will
be reduced in the long run. This contributes to the decrease of an overall cost of the
corporation as well.
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