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Factors Affecting Job Satisfaction of the Cooperative Promotion Department Employees
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Abstract

The objectives of this research were to study (1) factors affecting job
satisfaction, (2) the level of job satisfaction, (3) the relationship between personal
characteristics and job satisfaction, and, (4) the relationship among motivator and
hygiene factors with job satisfaction. The population were 1204 Cooperative
Promotion Department employees who worked at the Mobile Unit. The samples used
in the research were a total of 788 persons. The instrument used for data collection was
a questionnaire. The results from this research are as follows. First, there were 12
factors affecting job satisfaction. Five motivator factors included job satisfaction,
achievements, work characteristics, essential human resource, and work transfers. Seven
hygiene factors consist of relationship with supervisor, compensation, interpersonal
relation, work support, quality of work life, policy and administration, and perfor-
mance appraisals. Second, the overall level of satisfaction in job was moderate at 3.15.
The level of satisfaction in motivator and hygiene factors was moderate at 3.20 and
3.11 respectively. Third, the results of the study of job satisfaction classified by personal
characteristics found that male and female employees had different levels of job
satisfaction. Female employees were more satisfied than their male counterparts. Young
employees were more satisfied than veteran employees. Single employees responded
better to motivator factors. In addition, employees who had higher education than a
Bachelor’s degree were more unsatisfied than those with a Bachelor’s degree or lower.
Employees with a Bachelor’s degree and with the job position level 3 were considered
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new generation and were expected by the organization to be a change agent. This
group of employees got a chance to develop their career path so they had the highest
level of job satisfaction. Fourth, the hypothesis that all components of motivator and
hygiene factors were related to job satisfaction is supported. The motivator factors
which are highly related with job satisfaction include job characteristics and recognition
whereas the hygiene factors which are highly related with job satisfaction are work
duration and quality of work life.
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