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Usability of a Web Survey for Road User Opinions on Traffic Reports
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Abstract

Online data collection or a Web Survey has increased in popularity because of
its convenience, ease of use, low cost and quick results of a survey in real time. A Web
Survey is widely used to gather user opinions for various purposes. This paper
presents traffic reports and estimates of road traffic congestion using a Web Survey
to collect user opinions on traffic conditions. The User Interface designed by Google
Maps API was used to demonstrate a route map that was able to specify traffic
conditions for various roads. The purpose of the system development was to various
type of present information to make its use easier, attractive to a larger number of web
site visitors. It is to consider usability as a part of a successful system development.
The usability framework covers the following measurable attributes: 1) Learnability,
2) Efficiency, 3) Effectiveness, 4) Satisfactionand 5) Reliability. The results of the
usability test are average at 3.79.
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