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ABSTRACT ARTICLE INFO
Background and Objectives: Consumer health concerns, as well as an Article history:
organic agriculture policy, have recently led to an increased demand for Received 25 March 2021
packed organic rice. However, farmers who produce packed organic rice face Received in revised form
many constraints, especially related to marketing knowledge. The objectives 1 July 2021

of this research were to: (1) describe consumers’ demographic and socio- Accepted 10 August 2021

Available online

economic characteristics, and their buying behavior in purchasing packed
15 June 2022

organic rice, (2) investigate consumer opinions on the marketing mix of

packed organic rice, and 3) examine the factors that are important in

determining the differences in expenditures on packed organic rice. Keywords: o
Phatthalung province was selected as the study area. packed organic rice
(1IRUNTIVTTYY),

Methodology: Primary data were collected using structured questionnaires

from a total sample of 440 consumers who bought packaged organic rice in buying behavior

Phatthalung province. These samples were selected using the accidental (nanssumse),
sampling technique. In the data analysis, descriptive statistics such as consumer behavior
frequency, percentage, average, and standard deviation were used, and (na@AnssudiisTan),
hierarchical regression analysis with five models. marketing mix
Main Results: The findings revealed that more than half of the consumers (dudszaumumsaaia),
were female with an average age of 49.40 years. Their average income was marketing strategy
14,920.00 baht per month. The consumers bought packed organic rice from (nagniNIMsnata)

traditional retail stores, spending an average of 478.33 baht per visit. The
marketing mix of packed organic rice in terms of product, price, place, and
promotion were important factors. The quality of goods was the subject with
the highest average and was thus the most important level. Other subjects
were of high importance as well. Model 5 was the best model. Age was the
only statistically significant negative variable in determining expenditure on
packed organic rice. On the contrary, statistically significant positive
variables in determining the expenditure on packed organic rice were mainly
occupation, income, health problems, reference group, and quantity of
packed organic rice bought.

Discussion: The consumers ate organic rice directly. As a result, the quality
of the goods, including texture, cleanliness, and scent, were important factors
that influenced the consumers to repurchase. Packed organic rice is a health-
promoting product. It contains no chemical residue and can lower the risk of
foodborne illness. Therefore, the consumers from Generation X and newer
generations, including those whose main occupation was not in the
agriculture sector, bought packaged organic rice. In addition, increased
income boosts consumers' ability to pay for and demand high-quality goods.
Moreover, these consumers search for information, which can be obtained by
word of mouth from individuals close to them.

Conclusion: Based on the findings, it is suggested that packed organic rice
farmers should use the “QIC” strategy. It consists of quality, image, and
convenience to generate health value and convenience for consumers.
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Table 1. Consumer Perceptions of the Marketing Mix of Packed Organic Rice in the Study Area.

maulszaumansaaa anfign  wn thwnae  tes  teefiga
(Marketing mix) (Highest)  (High) Moderate (Low) (Lowest) 5D
1. Muwandun 377 06l
(Aspect of the product) (W10 (High))

1.1 AaMnUpIdum 153 194 51 2 0 425 0.69

(Product quality) (38.25%) (48.50%) 12.75%) (0.50%) (0.00%) (MWﬂﬁf;fﬂ
(Highest))

1.2 UsgTemivosdum 142 167 86 5 0 4.12 0.78

(Product benefits) (35.50%) (41.75%) (21.50%) (1.25%) (0.00%) wn
(High))

1.3 ANUYAINTa18UD3 83 194 115 5 3 3.87 0.77
gﬂuuumi@ﬁ'mcﬁwarious (20.75%) (48.50%) (28.75%)  (1.25%)  (0.75%) (n
packaging styles) (High))

1.4 ﬂ??ﬂﬁgﬂjﬂﬂ]ﬂﬂﬂiiﬂﬁm“ﬁ 98 169 107 20 6 3.83 0.91
Tumsihngu ludadivin (24.50%) (42.25%) (26.75%)  (5.00%)  (1.50%) (0
9178 (Packaging convenience (High))
for carrying home)

1.5 asiowovesdud 86 149 140 20 5 3.73 0.90
(Product brand) (21.50%) (37.25%) (35.00%)  (5.00%) (1.25%) N

(High))

1.6 ANUEIBNNLAzAIgaly 83 165 114 32 6 3.72 0.93
YOIUTTYIUNA (20.75%) (41.25%) (28.50%)  (8.00%)  (1.50%) (1N
(Packaging beauty and (High))
attractiveness)

1.7 M3z iu ifou Tinda 79 162 127 26 6 3.71 0.91
DYNTALIU (Clearly stating (19.75%) (40.50%) (31.75%)  (6.50%)  (1.50%) wn
the date, month, and year of (High))
producing)

1.8 ﬂTi%Uiﬂ\‘ilﬂﬁiﬁTHiﬂﬂ 90 146 112 37 15 3.65 1.04
NUIUNATY 195U (22.50%)  (36.50%) (28.00%)  (9.25%)  (3.75%) (W
Organic Thailand ¥W°. (High))
(Certified by Government
agencies such as Organic
Thailand and the Thai
Community Product
Standard)

1.9 m3l¥eyaifertunmas 67 166 130 30 7 3.64 091
Nan (Providing information (16.75%) (41.50%) (32.50%) (7.50%) (1.75%) wn

about the place of production)

(High))
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519N 1. (719)

Table 1. (Cont.)

maulszaumansaaa anfign i thunaw  Yew  iesdige _
(Marketing mix) (Highest)  (High)  Moderate (Low) (Lowest) 5D
1.10 v3sydusiiluiing iy 74 150 116 48 12 357 1.02
é’\m’f]ﬂé}ﬂll (Environmentally ~ (18.50%) (37.50%) (29.00%) (12.00%)  (3.00%) N
friendly packaging) (High))
1.11 MsUSZUUATNTOL 70 132 124 57 17 3.45 1.07
foundu (Having a system (17.50%) (33.00%) (31.00%) (14.25%) (4.25%) wn
of traceability) (High))
2. MUIM 3.82 (3 (High))  0.63
(Aspect of the price)
2.1 MITzYIMBeTaY 121 172 87 16 4 398 088
(Transparent pricing) (30.25%) (43.00%) (21.75%)  (4.00%) (1.00%) wn
(High))
22 SIMAUMTIA NI T 110 177 103 8 2 3.96 0.81
s Temiveadum (27.50%)  (44.25%) (25.75%)  (2.00%)  (0.50%) (10
(The product’s price is (High))
reasonable in comparison to
its benefits.)
2.3 TIMAUMTIA NI T 107 181 96 14 2 3.94 0.83
ﬁ'mmmwmmﬁuﬁﬁ (26.75%)  (45.25%) (24.00%)  (3.50%)  (0.50%) (un
(The product’s price is (High))
reasonable in comparison to
its quality.)
2.4 aumiia Nz e 102 177 103 16 2 3.90 0.84
AulfSunmvesdui (25.50%) (44.25%) (25.75%)  (4.00%)  (0.50%) (110
(The product’s price is (High))
appropriate for the quantity
of the product.)
2.5 ﬂm?ruﬁﬁmﬁ/ 85 161 134 17 3 3.77 0.86
Tinfdeunlasen (21.25%) (4025%) (33.50%)  (4.25%)  (0.75%) (11N
(The product’s price is fixed (High))
and does not change frequently.)
2.6 MIMUUATIANNAYTZAL 90 149 132 24 5 3.74 0.92
Tiden (There are several (22.50%) (37.25%) (33.00%)  (6.00%) (1.25%) n
pricing levels to choose from.) (High))
2.7 imdumannsonesesld 69 147 112 49 23 3.48 1.09
(The product’s price is (17.25%) (36.75%) (28.00%) (12.25%)  (5.75%) N
negotiable.) (High))
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519N 1. (719)

Table 1. (Cont.)

maulszaumansaaa anfign i thunae  Yew  iesdige _
(Marketing mix) (Highest)  (High)  Moderate (Low) (Lowest) * 5D
3. MUMSIANHUE 3.75 (N0 (High))  0.68
(Aspect of place)

3.1 finaveaanuiis e 149 149 85 13 4 4.07 0.90
UANUAZAMADMIIAUNN (37.25%) (37.05%) (2125%) (3.25%)  (1.00%) (10
(The selling location is (High))
easily accessible.)

3.2 ﬁ'@izwmﬁmuﬁﬁmlim 107 169 105 18 1 391 0.85
oglndninerds (26.75%) (42.25%) (26.25%)  (4.50%)  (0.25%) (Ehly
(The selling location is (High))
close to the residence.)

3.3 Audfines el 119 159 95 14 13 3.89 0.98
AMUNBINOAD (29.75%) (39.75%) (23.75%)  (3.50%)  (3.25%) (N
AMIdeINIaD (High))

(The available products are
sufficient to meet the demand.)

3.4 aAnuifisanevesda i 92 191 99 15 3 3.89 0.83
99AT0 (Parking space (23.00%) (47.75%) (24.75%)  (3.75%) (0.75%) wn
availability) (High))

3.5 Audamnsanie 14 113 173 77 25 12 3.88 0.99
0819a@2An (Products are (28.25%) (43.25%) (19.25%)  (6.25%) (3.00%) (1N
easily available for purchase.) (High))

3.6 %Lﬁﬂmazmmﬂn%ﬁa 98 157 125 19 1 3.83 0.86
veadn T (24.50%) (39.25%) (3125%) (475%)  (0.25%) (N
(The selling location’s (High))
reputation and credibility)

3.7 finaveaanuiis e 84 185 101 23 7 3.79 0.90
ansodaunaiuldig (21.00%) (46.25%) (25.25%)  (5.75%)  (1.75%) (0
(The selling location is (High))
easily visible.)

3.8 ANUUAINUAYUDI 82 130 120 53 15 3.53 1.07
FOINWMITATIHUY (20.50%) (32.50%) (30.00%) (13.25%)  (3.75%) (N
(Distribution channel variety) (High))

3.9 MIVIMITATITUAID 80 132 118 45 25 3.49 1.12
fifine e (Delivery service  (20.00%)  (33.00%)  (29.50%) (1125%)  (6.25%) (A
to the residence) (High))
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M3199 1. (AD)
Table 1. (Cont.)

aavlszaumansaaa anfign i dhwnas fes  Teefige _
(Marketing mix) (Highest)  (High)  Moderate (Low) (Lowest) 5D
3.10 Myt meaumEIY 68 149 109 57 17 3.49 1.06
Foamaeoular (Product  (17.00%) (37.25%) (27.25%) (1425%)  (4.25%) wn
sales via online channels) (High))
3.11 ANUNAWNAYUDY 96 124 83 62 35 3.46 1.25
mudenlumsiadsdudl  (24.00%) (31.00%) (20.75%)  (15.50%)  (8.75%) (W0
wu 'l sudidIneg nes (High))
(Delivery services such as
Thailand Post, Kerry, and
others are available.)
4. Mumsauasumsnaina 3.68 (310 (High)) 0.86
(Aspect of the promotion)

4.1 mstitheTawandum 123 150 97 22 8 3.90 0.97
°1uﬁmu°ﬁ'§m1im (30.75%) (37.50%) (24.25%) (5.50%) (2.00%) n
(A product advertisement (High))
board at the selling location)

42 MIVANINTTUAUATY 77 179 93 42 9 3.68 0.97
msvieluraiudidgy (1925%) (44.75%) (23.25%)  (10.50%)  (2.25%) (0
LAZINANTAAN ] 1B (High))
NIAATIAT NITUINUDY
auuUINY (Organizing
promotional activities such
as price cuts and giveaways
during important days and
festivals)

4.3 myvend i o 105 137 95 34 29 3.64 1.17
(Various event booths) (26.25%) (34.25%) (23.75%) (8.50%) (7.25%) wn

(High))

4.4 ﬂ??ﬂﬁﬁ?lﬁi\lﬂﬁlu 85 142 122 39 12 3.62 1.01
mslszmnduiuiaum (2125%) (35.50%) (30.50%)  (9.75%)  (3.00%) W
(Consistent product (High))
promotion is required.)

4.5 maliteyaiRafuaum 75 166 92 47 20 3.57 1.08
iugesnveon larl (18.75%) (41.50%) (23.00%) (11.75%)  (5.00%) (W
(Providing product (High))
information via online channels)

TAgMNIIN 3.76 (110 (High))  0.63

(Overall aspect)
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Table 2. Hierarchical Regression Model Estimates

fanls HUIa09d 1 U809 2 U809 3 U189 4 HU 18097 5
(Variable) (Model 1) (Model 2) (Model 3) (Model 4) (Model 5)
Anadi 2.7847°(1.6034)  2.7782°(1.6082)  2.7528°(1.6119)  2.8714" (0.5362) 2.8954" (0.5386)
(constant)
GEN -0.0845(0.0929)  -0.0872(0.0973)  -0.0885(0.0975)  -0.0193 (0.0373)  -0.02227(0.0366)
InAGE -0.2462(0.1581)  -0.2192(0.1610)  -0.2235(0.1614)  -0.1269 (0.0644) -0.1111" (0.0640)
InEDU -0.0910 (0.0831)  -0.0937 (0.0833)  -0.0948 (0.0835)  0.0531 (0.0362)  0.0540 (0.0350)
0ocC -0.0776 (0.1139)  -0.0862 (0.1143)  -0.0870 (0.1145)  0.0872°(0.0517)  0.0902 (0.0509)
InINC 0.34817(0.1587) 03430 (0.1592)  0.3448" (0.1596)  0.1370" (0.0569)  0.1031" (0.0564)
STA 0.1150 (0.1339)  0.1232(0.1344)  0.1301 (0.1355)  0.0563 (0.0636)  0.0525 (0.0635)
InMEM 0.22147(0.0897)  0.2160" (0.0900)  0.2052" (0.0919)  0.0272 (0.0366)  0.0082 (0.0363)
HPR -0.1323 (0.1135)  -0.1338(0.1138)  0.0803" (0.0369)  0.0841" (0.0369)
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M13199 2. (AD)
Table 2. (Cont.)

fals HUSIa09d 1 U809 2 U190 3 U809 4 U190 5
(Variable) (Model 1) (Model 2) (Model 3) (Model 4) (Model 5)
InHAW -0.0248 (0.1423)  -0.0181 (0.1431)  0.0050 (0.0522)  0.0057 (0.0510)
PDR 0.0574 (0856)  0.0666 (0.0343)  0.0564 (0.0333)
MKR 0.0034 (0.0814)  0.0342 (0.0349)  0.0348 (0.0345)
InFCO -0.0287 (0.0178)  -0.0222 (0.0181)
InPCR -0.0385 (0.0199)  -0.0314 (0.0200)
InQBR 0.8657" (0.0239)  0.8639"(0.0232)
InPD 0.1474 (0.1496)
InPR -0.1533 (0.1237)
InPL 0.0682 (0.1390)
InPM 0.1320 (0.1087)
R 0.3689 0.3728 0.3743 0.9223 0.9241
R’ 0.1361 0.1390 0.1401 0.8506 0.8539
Adjusted R’ 0.1183 0.1169 0.1133 0.8451 0.8470
D-W Stat 2.0320 2.0306 2.0306 2.0446 2.0739
F-statistic 76769 6.2664"" 52392 156.5330"" 1237528

#ian: MM

Source: Author’s estimation based on field data

HIBIHE: %, F% 18y * 110D ﬁﬁaf‘hﬁtyﬂNﬁﬁﬁﬁiz:%ﬂmm%ﬁu%'ﬂﬂaz 99, 95 1A% 90 ANEIAL
Favluaady nuneis manuamamaeuasgu

Note: *** ** 1182 (and) * denote 1%, 5%, and 10% statistical significance levels, respectively.

The numbers in parentheses represent the standard error.
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