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ABSTRACT ARTICLE INFO
Background and Objectives: The aftereffect of the Covid-19 pandemic Article history:
sees humans adapting and changing their lifestyles and behaviors in regard Received 21 April 2021

to airborne disease transmission in ways that have never been seen before.
These extraordinary lifestyle changes are also creating new forms of
communication and social connection, along with the rapid changes in
technological advancement. This qualitative research herein, aimed at
studying the development of communication patterns and lifestyles
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changes amongst the people of Nakhon Ratchasima. 7 June 2022
Methodology: In this qualitative research study, there were 75 main

participants selected according to the inclusion criteria. They were divided Keywords:

into three groups as follows: (1) a group of government organizations, COVID-19 Communication
(e.g., chief executives or assigned persons), (2) a group of private (mydoansTsaiaiie Tada 2019),

organizations, (e.g., executives in charge of communications or assigned
personnel), and (3) a group of citizens, which consisted of community
leaders, (e.g., community leaders, sub-district headmen, and village health

Climate Change
(manJasuuasanweinia),

volunteers, including people in the area of local government organizations Communic'ation.lnformation
in Mueang, Nakhon Ratchasima). The research instrument was an for Protecting Risk
interview which focused on the following four aspects: (1) message (Toyattemstlosiuanudss),
senders, (2) messages, (3) communication channels, and (4) message Emerging Diseases

receivers. The interview form consisted of 62 items which were selected

from the results of the Index of Item Objective Congruence (I0OC) with an (angiiatus, .
average of 0.50 or higher. The methods of data collection were group A New Normal Lifestyle
interviews and individual in-depth interviews. The data were analyzed, MOdelﬁ .
classified, interpreted, synthesized, and presented with an analytical @Uuuy3adnalang

description.

Main results: The research findings revealed that the group of senders
sent messages regarding knowledge, understanding, symptoms and means
of self-protection from Covid-19, which led to new normal lifestyles. The
messages were sent to citizens, or receivers, through various
communication channels. These include television media, newspapers,
print media, radio broadcasting media, local audio media, internet media,
social media, and personal media. The messages delivered ways to behave
and reduce risk, including ways of thinking, learning, communicating, and
best practices. In addition, new ways of managing one’s life emerged.
these included, for example, small group meetings via online systems,
working from home, ordering consumables through online services, online
banking transactions, and utilizing online teaching and learning systems.
Discussion: The sender, message, channel, receiver (SMCR) model
allowed people to relate to one another and link roles in an integrated
communication cycle, where there was an awareness of and consideration
for differences in adapting to the new normal lifestyle. In addition, this
communication model also emphasized working together to disseminate
important information to relevant sectors at all levels so that they could
prepare, protect, care for, follow up, and maintain both their health and
public health in unison.

Conclusion: The use of social media platforms as a two-way
communication channel for sending and receiving information is a
response to the need for assistance. It also helps to appropriately increase
interpersonal interactions during times when the population faces health
and social problems.
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Communication Model for New Normal Lifestyles of Nakhon Ratchasima People

Internal Or;

ganizational Communication

External Organizational Communication

v

v

Senders

v

Messages

v

Communication Channels or Media

Receivers

v

v

- Government

- Local administrative
organizations

- Provincial administrative
organizations

- Department stores in the province

- Supermarkets in the province

- Provincial mass media

- People in Nakhon Ratchasima

- Information, policies and
measures at the national level

- Public relations information for
campaign events on how to act
and protect oneself

- Declaration

- Data and statistical reports and
summary of the reports

- Forms for giving information

about entering-exiting the area

- 24/7 Hotline of Korat’s Covid-19 Center

- Animation graphic video clips of
Mr. Hotline 1132

- Cut-out labels / inkjet labels / brochures

- Local language (Korat language)

- Local philosophers and national artists

- Thailand’s radio station of Nakhon
Ratchasima and 40 other stations
throughout Nakhon Ratchasima

- Contents on LINE, Facebook, Facebook
Fan Page, LINE Official, Instagram,
YouTube and QR Code

- Organize community forums in the field areas

- Online meeting applications: Zoom Meeting,
Zoom Cloud Meeting, Google Meet and

Smart Phone

- Receivers of public organizations

- Receivers of private
organizations

- People in the area of Mueang,

Nakhon Ratchasima as receivers

1

Intrapersonal Interpersonal Small Group, Large Group, Public Mass Communication
Communication Communication and Organization Communications Communication
- study / think / review / - exchange ideas and - exchange ideas and actions - publicize - broadcast radio

understand, analyze,

plan and get prepared

actions

- inquiries

- inquiries

- situation assessment meeting

- valuate performance, plan, find
guidelines, methods, standards and
prevention via Zoom Meeting / Google

Meet

- hold demonstration
activities and present a
video clip presentation
of Korat cats fighting

COVID via YouTube

- TV radio
- Social Media
(Facebook, LINE,

YouTube)

Risk Communication

1

- News, knowledge, understanding

- Preparedness and management for oneself, society and the

public

- Ways of thinking, learning, communicating, and doing

Life Balance

Figure 1 Communication Model for New Normal Lifestyles of People in Nakhon Ratchasima
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Table 1. Patterns of New Normal Lifestyles for Dealing with Climate Change in the Urban Areas of

Nakhon Ratchasima
%4 A a ]
?1H (Aspect) ;;ﬂuumaﬂnﬂ“lﬁu (Patterns of New Normal Lifestyles)
1. Suguousie - Huszezvinanudenunuyanan biatinauy (Social distance from
(Hygiene) unfamiliar people.)

- IdmsdeasasIsazaMsaea1suIasy (Use public
communication and journalism.)

- gunihmneuisaasanan (Wear a hygienic mask all the time.)

- ¥vaueanesod lumsdrauasyinnnuazeIaile (Use alcohol gel to
wash and clean your hands.)

- syymaualemsasmeidioulsy fauazies InsAniaanennuma
(Identify yourself by registering your history and contact phone numbers
everywhere.)

- aﬂ@‘?’qm’%mi’ﬂqmﬁgﬁénmanﬂuﬁq (Install body thermometers
everywhere.)

- aam 31 §FuUTN1951978 (Reduce physical interactions.)

- T¥Foudou uazuenmyures lumsiulszmuaiuda

(Use cutlery and separate utensils when eating privately.)

= a o y a J
2. aug InausIan -lFusmsdaseauamieszuveou law (Use online ordering services.)
. a ] L4 . .
(Consumption) - ldusmsngsnssuriuszuveeulai (Use online transaction
services.)

a ] 4
- ldusmsasisal Inaruszuueeu e (Use online utility services.)

{ a woa I @ a oA
3. mumsdiznoverdn - wlasumsdfiaauiluuuy Work From Home tazaay TuiUgiiaam
(Occupations) TunmauduiNe uIuY (Change the practice to ‘“Work From Home’
and switch to working in the workplace with colleagues.)
§ o Ia 1 ' 1 J
- Gl%%@ﬁiﬂu@@uvlauﬂﬂ@l DNTUISHINHUHINIU lei TN a1 anamguen
(Use social media to communicate between departments, colleagues and
outsiders.)
9 = a 9 L4 . . .
- a$ e Fnmsviedudmiussuueou la (Build up a career in selling

products online.)
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