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Developing an Interview Guide for Online Focus Group Discussions
during the Crisis of the COVID-19 Pandemic

$utles v9aszna’ dousun lyeguns’ aszna I dauinsg’

o £ 4 a a a A o a a Y
moadna T3augsnaa’ allan nauwsd’ uagyasl sasud’

Jamnean Joungtrakul'® Wornchanok Chaiyasoonthorn? Trakul Chitwattanakorn®
Terdsak Rojsurakitti* Samita Klinpong® and Rujira Rikharom®

"wmrInerdemmwans

‘Az USmsgane anuma Tu Tagwszaemna ud19amisaIansz e

a I'd a % I'd
‘amzAarmani umInerdeuasnagann
‘AULNNEMANS YNBSS Y

‘AMUTHITFIND NHITNGEETIARN

"z emansuazdInumAans YiINeIaeve LAY

"Kalasin University, Thailand

’Business School, King Mongkut’s Institute of Technology Ladkrabang, Thailand
‘Faculty of Liberal Arts, Northbangkok University, Thailand

‘Faculty of Medicine, Western University, Thailand

‘Rangsit Business School, Rangsit University, Thailand

‘Faculty of Humanities and Social Sciences, Khon Kaen University, Thailand

ABSTRACT

ARTICLE INFO

Introduction: Focus group discussion is one of the most widely recognized
methods of data collection in qualitative research. This approach allows
participants to engage and motivate their concepts, providing insight that is
not easily obtained from individual interviews. It is a valuable means of
gaining insight from subjects through participatory experience. Researchers
collect various types of realistic information by way of interactions,
exchanges, and feedback that is shared. In addition, focus groups help
researchers understand the personal perspectives of their participants by
observing their interactions, creative responses, and flexibility within the
interview or dialogue. They also help researchers to collect a large amount
of data in a short time. Currently, focus group discussion (FGD) has
developed and progressed from the traditional focus group (TFG) into an
online focus group (OFG). Several options are available for OFG, such as
Zoom, or other cloud meeting platforms. Such platforms offer flexibility
and help reduce costs. This was particularly evident during the COVID-19
pandemic. Preventive measures that were imposed, such as travel
restrictions, social distancing, and limits on gatherings, created limitations
on data collection for researchers trying to complete their research projects.
Initial reviews, however, indicate that studies in Thai language of OFG
methods remain limited, especially regarding the development of tailored
interview guides.

Content: The essence of this article presents the process of developing an
interview guide for OFGs. It begins with an introduction to the study's key
topics, starting with the concept of focus group discussions as a foundation
for understanding their traditional meaning and components, known as in-
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person focus group interviews. It then explores the transition to online focus
groups, which evolved from traditional discussions using digital technology
as a communication tool. The next section outlines the steps for conducting
online focus groups to foster relationships, enhance engagement, and
encourage participants to share opinions, exchange knowledge, and
experiences. The article further discusses the development of an interview
guide specifically for online focus groups, highlighting key components
such as adaptable question topics that can be adjusted in number as needed.
Finally, it details the process of constructing the interview guide, adapting
the in-depth interview framework based on variations in the number of
questions, while incorporating visuals and tables that effectively connect to
the content in a comprehensive manner.

Conclusion: Traditional focus groups meet in physical locations for data
collection, whereas OFGs require technology to operate via online networks
instead. Important steps for running OFGs include cautious planning, the
selection of appropriate technology and testing it before use, adjusting
content, organizing schedules, assigning roles, and protecting personal data.
Recorded visuals and conversation data should be finally reported to
participants. For the process of developing interview guidelines for online
focus group discussions in qualitative research, it is essential to emphasize
key steps: considering questions and objectives, reviewing literature,
drafting questions, selecting and structuring them, ensuring quality,
conducting pilot tests, and finalizing the interview guide.
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Table 1.

Comparison of the Major Components of Traditional and Online Focus Group Interview

HUVANAN (Traditional)

uuueaulail (Online)
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meeting room is required. The seating arrangements
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and the moderator.)
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skills in using the online meeting application are

essential.)
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7-12 people, as appropriate.)
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(Moderator: Has knowledge about the interview
topic and experience in conducting the focus
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(Moderator: Similar to the traditional focus group

interview. He must have skills in using the online

meeting application.)
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HUVANAN (Traditional)

suveaulal (Online)
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(Recorder: Similar to the traditional focus group
interview. However, the recorded information can
be taken from the recorded voice of participants

via the online meeting application.)

5. §AIUANIATOUTET 1HDIINMTAUNUINGN
= ¥ A = v R A A
%umﬂmmmmmummiuuﬂﬂmmmaiu

A v KR A v IR o I Y =
VNATANNTTUNNIANAY 9910 U Al
P YA o A P
Lmﬁum@uauazmmummazzm"lmﬂﬂgm
(Audio-visual controller: Ensure the availability
and readiness of sound equipment and recoding
system, such as microphones, tape recorder, vDO

and audio-visual recoding equipment.)
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controlled and managed is the online meeting
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(Consent form: All participants are required to
sign the consent form before joining the focus

group interview.)
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ﬂ’qmmmaullau (Consent form: All participants
are required to sign the consent form before
joining the focus group interview. The form
should be signed and returned to the organizer

before the date of the focus group interview.)
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57 41914 (Interview guide: Interview guide
which contains about 5 -7 questions must be
prepared and available for the moderator to use as
a guideline when conducting the focus group

interview.)
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9u a9 3-5 710134 14 (Interview guide:
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3-5 questions, as considered appropriate.)
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(Compensation: Appropriate compensation for the
moderator and all participants must be prepared and
made available at the registration desk. An appreciation
letter should be sent to the moderator and each
participant upon completion of the focus group

interview.)

(Compensation: Similar to the traditional focus
group interview. Payment may be made by
transferring the amount to participants’ bank account

upon the completion of the focus group interview.)
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available for all participants.)
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the interview via the online meeting application.)
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recording should be made promptly after the

completion of the focus group interview.)
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(Transcription: Similar to the traditional focus group

interview.)
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Focus group interview guide for stakeholders
Director of the Office of Registration and Academic Promotion, Kalasin University

Focus Group Moderator. Focus Group Manager
Data Presenter IT System Controller
Type of Stakeholder

Date Time from to

Method of Recoding the Focus Group Interview.
Place of Conducting the Focus Group Interview

Objectives:

To obtain information related to the performance of duties of the Director of the Office of Registration and Academic Promotion.

To utilize the information as a basis for consideration in the process of performance evaluation of the Director of the Office of
Registration and Academic Promotion.

Instruction:
The focus group interview team must be prepared in all steps in the process of focus group interview before conducting the focus group
interview. The focus group interview team and process may be adapted to suit the existing situations and contexts.

To comply with the research ethical requirements, the focus group interview team will prepare a list of participants and
establish a code for each participant and use it for referring and review by the team.

All questions contained in this interview guide are main questions to be used as guidelines for conducting the focus group and
the sequence of the question can be adapted to suit each situation as required.

To gain all the required information from each participant, the focus group manager should prepare a list of probes,
supplementary or extended questions and attach it to this interview guide for utilization when needed.

For the benefit of data analysis, the focus group manager may make notes of comments or observations during the interview
in the block of “Note by Focus Group Manager” for further references.

In conducting the focus group, the most important thing to be considered is not “the ability of the participant to answer the
question”, but “what the participant has said.”

In asking questions, the focus group moderator must transform the question from written form into oral or speaking form.

Questions:
Item Question Note by Focus Group Manager
1 What is an achievement that you consider the most outstanding achievement

during the past two years since you have been occupying the position of
Director of the Office of Registration and Academic Promotion?

2 What are the major changes and how have those changes occurred in each
area of the mission during the past two years that you have been occupying
the position of the Director of the Office of Registration and Academic
Promotion?

-Academic promotion and education standard;

-Professional experience training;

-Registration and process

-Academic services and educational technology

-Educational assurance

3 What are the major changes and how have those changes occurred in each
area related to policy and administration during the past two years that you
have been occupying the position of the Director of the Office of Registration
and Academic Promotion?

-Organizational culture

-Policy assignment

-Human resource management and development

-Budgeting

-Environment

-Others

4 What are the opportunities that you could use to improve and make progress
in the Office of Registration and Academic Promotion? What are the top three
most important items that you should do to improve and make progress in the
Office of Registration and Academic Promotion? Why?

5 Do you have any additional suggestions that could help improve and make
progress in the Office of Registration and Academic Promotion?

Figure 1 Interview Guide for Focus Group Interview Source: Joungtrakul (2021, pp. 1-3)
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