Suranaree J. Soc. Sci. Vol. 8 No. 2; December 2014 (17-39)

sttuumamsaaaNviNzaNnuIHaId AN I UUAIAMTI] 1A

The suitable marketing mix strategy for walking streets in Chiang Mai
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ABSTRACT

ARTICLE INFO

This research aims to study the suitable marketing mix strategy for walking streets in
Chiang Mai. Samples are 400 tourists, both Thai and foreigner, who travel to Chiang Mai.
Data collected from questionnaire. The results of the study found out that most of the
respondent is female, age from 51 years old up, education level is high school educated
or equivalent (vocational school or high vocational school), works as employee and average
income per month is between 60,001-90,000 Thai Baht. The respondents rate the factor
of the marketing mix for walking streets among tourists who travel to Chiang Mai in
medium-high level in overall factor. Means in descending order are price, product, place
and distribution channel, and promotion. To evaluate the coefficient of satisfaction level of
tourists towards walking streets product development and design according to Kano’s model
is to focus on products that match the tourists need. This Kano’s model refers to 1.) This
tourism area has to be safe. 2.) Program should be scheduled in advance. 3.) Price of product
and service should be suitable for the quality. 4.) There should be some activities during
local festival that focus on local culture and tradition. And 5.) Products that sale in walking
street should be local made products. The result of hypothesis testing found out that age,
education, occupation and average income of tourists are not different towards marketing

mix factor.
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