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Perceived justice and conflict management styles affecting mediation

performance of lay judge of juvenile and family division in Bangkok

metropolitan area and its vicinity
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ABSTRACT

ARTICLE INFO

The objectives of this research were (1) to study the influence of perceived
justice and conflict management styles which consisted of integrating style, dominating
style, avoiding style, obliging style and compromising style on trust toward lay judge
of juvenile and family division in Bangkok metropolitan area and its vicinity; and
(2) to study the influence of perceived justice, conflict management styles and trust
on mediation performance of lay judge of juvenile and family division in Bangkok
metropolitan area and its vicinity.

The researchers used mixed method research methodology. For qualitative research
used in-depth interview, applying data reduction and analytic induction techniques
were used. Quantitative research were empirical research. The instrument of research
was a questionnaire used to collect data from 339 litigants in a lawsuit of juvenile
and family division in Bangkok metropolitan area and its vicinity. The statistics used
in data analysis were frequency, percentage, mean, standard deviation, confirmatory
factor analysys and multiple regression analysis.

It was found that: (1.1) perceived justice had positive and direct influence on trust
toward lay judge; (1.2) integrating conflict management style had positive and direct
influence on trust toward lay judge; (1.3) avoiding conflict management style had
negative and direct influence on trust toward lay judge; (1.4) compromising conflict

management style had positive and direct influence on trust toward lay judge;

* YA =9 a 1
Ijﬂ‘l]f/u?’l?ﬂﬂ75ﬁﬂﬁ@

E-mail address: somchit.angee@gmail.com

_16(099-118)6.indd 99

Atrticle history:

Received 16 November 2015
Received in revised form

15 February 2016

Accepted 27 May 2016
Available online

25 December 2016

Keywords:

Perceived Justice
(M35u3ANNgATITN)
Conflict Management Style
(GUnuumstamnam
Fauda)

Trust Toward Lay Judge
@ uAilowela)
Mediation Performance
of Lay Judge
wamslgiaanlums
Tnamnasdoninim)

12/21/59 BE 3:04 PM



100 MsfuinnugAsIsy vazgluuumsiamsanudaudeiidwmadonamsdfianm

(2.1) perceived justice had positive and direct influence on mediation performance
of lay judge; (2.2) integrating conflict management style had positive and direct
influence on mediation performance of lay judge; (2.3) avoiding conflict management
style had negative and direct influence on mediation performance of lay judge; (2.4)
obliging conflict management style had positive and direct influence on mediation
performance of lay judge; (2.5) compromising conflict management style had positive
and direct influence on mediation performance of lay judge; and (2.6) trust toward

lay judge had positive and direct influence on mediation performance of lay judge.
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