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ABSTRACT

The purposes of this research were to study (1) the influence of perception of cost of quality on the core
competency of Wangnamyen Dairy Co-operative to Sakaeo Special Economic Zone (2) the level of perception of
cost of quality of Wangnamyen Dairy Co-operative to Sakaeo Special Economic Zone, and (3) the level of core
competency of Wangnamyen Dairy Co-operative to Sakaeo Special Economic Zone. The sample of this study
was Wangnamyen Dairy Co-operative’s employee, there were 288 people by using self-enumeration. The tool
used in research was questionnaires. In addition, we used the percentage, mean, Standard Deviation and Multiple
Regression (Stepwise Technique) to data analysis. The results of the research found that (1) the perception of cost
of quality about prevention costs and appraisal costs influenced to the core competency of Wangnamyen Dairy
Co-operative to Sakaeo Special Economic Zone with statistical significance at .01, (2) the level of perception the cost
of quality of Wangnamyen Dairy Co-operative to Sakaeo Special Economic Zone was in high level, and (3) the level

of core competency of Wangnamyen Dairy Co-operative to Sakaeo Special Economic Zone was in high level also.

KEYWORDS : cost of quality, the core competency, Sakaeo Special Economic Zone
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