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ABSTRACT

This research is descriptive research for competency development model of commercial pilot by using
delphi techniques in education and gathering viewpoint conform by the professional of population for this
research related to the professional of the human resource management in the commercial aviation consist of
the human resource development in the commercial pilot line, Department of Civil Aviation, Ministry of Transport.

The developing and training management of the commercial airline and the management of Commercial
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Aviation Training Center i.e, Civil Aviation Training Center , the Aviation Training Center of Royal Thai Air Force,
the Private Aviation Training Center, the Institution of education which take course of the Commercial Pilot
License, the Instructor Pilot, and the senior Pilot select some sample group followed by Purposive Sampling
totally 12 persons that the Educational Measurement of the competency development model of commercial
pilot in Thailand find out the functional competency models of commercial pilot consisted of 4 models i.e.,
the model of character and personality. There are 6 items i.e., (1) discipline, (2) the behavior, (3) the human
relations, (4) the cooperation and teamwork, (5) the punctuality and (6) the honesty. The second model is the
capability consisted of 3 items i.e., (1) the leadership, (2) the self-development, and (3) the communication
skills. The third model is the working behavior consisted of 7 items i.e., (1) the responsibility, (2) the capability
performance, (3) the effort and the enthusiasm, (4) the coordination, (5) the creativity, (6) the making decision
and (7) the planning. The last one is the performance model consist of 5 items i.e., (1) the productive quantity,
(2) the productive quality, (3) In time, (4) the worthiness in using resource and (5) the practicable achievement.

This research result has accomplished of the competency development model of commercial pilot in Thailand.

KEYWORDS : Competency Development Model, Commercial Pilot
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