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ABSTRACT

The objectives of this study were (1) to survey the experiences and capabilities of undergraduate
students concerning methods of health communication with the elderly; (2) to study the relationships between
demographic characteristics and 3 factors of the model of health promotion through interpersonal commmunication

skills with the elderly; and (3) to form recommendations for methods of health commmunication that can enhance
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better quality of life for the elderly. The sample population was chosen through purposive sampling, consisting
of 303 students from the Faculty of Communication Arts, Huachiew Chalermprakiet University, and the School
of Science and Technology and the School of Humanities and Applied Arts, University of the Thai Chamber
of Commerce. The data collection tool was a questionnaire with both open-ended and closed-ended
questions. Data were statistically analyzed using frequency distribution, percentage, mean, standard deviation,
Chi-Square and content analysis. The results showed that in terms of their experience and capability for health
communication, most of the students used the factor of objective of communication the most (39.30%);
that is, asking general news about how the elderly were doing on a day-to-day basis. The most common
method of communication (31.40%) was direct verbal communication. Testing the relationships among
variables showed that objective of communication was related to verbal communication skill and method
of communicating with family members was related to explanation communication at 0.05 level of
significance. Recommendations from the samples that can be applied to health communication are that
most students want to communicate with the elderly in a humble and respectful way and want to use
both words and body language to express love and concern for the elderly on a regular basis.

KEYWORDS : Communication method, Health, Undergraduate student, Quality of life, Elderly
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Nguyen Hai T.T., Tommi Tapanainen, Yin-Leng
Theng, et al. (2015) ¥ns@neuieatunisdeansiu
faeenefitnasdiarmeindiuin fdufiesudiofudym
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(Jung, et al., 2009; Shubert, 2010; Theng, et al., 2012)
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A5AiuNI5INY
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Ussansfifidnuaziany Tnogidurmuslinguseis
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vinwensdeans fMunswn MIwaRde MsfiaNsanauYe
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fugUnsainnsdeansine el iaenndesiuusziiudity
Tunsfumdneuanmsfnuasl Ussnaudetindne
NANEimArEns unInedeiadenafunseiiesh
famzifouFoulunians@nwii 2 Insfnw 2558
Usgnousie dndinudutil 3 lusedu RT 3122 nasde
F18ANTING Uay RT4133 n1sUsymALagnsailugsenis
$11u 27 AU MAmsAnwT 1 Insfnw 2559 Uszneusne
dnfAnwdudd 1 lusein CA1053 quuidsrnansiiio
fumamans (mdngnslvad) S1umu 131 A nAnuduli
2-3- lumein CAL043 guvidsmaniuaziiugiudaUs
(Mangmsiin) 9 12 au dnANYIIINAMEIYYEAERS
wazUsvendal uningdeviemadilng HamelouGeu
Tumamsinuil 2 Smsnwn 2558 ST 1 Tusedn
SG006 ANUINFIVA T 74 AU AMYINEIANERS
wazwalulad dhanuduld 3 lusedn sP316 dmns
sumevng 9119w 25 AU INAIANSANIT 1 Unsdn
2559 tinfnudulii 2 luseivn SP 206 Uidustussswing
AevfwsULywd 1uau 15 AU ANy 4 Tuse i
SP426 NFUIMSIATINTTONIT I 20 AU TINTIUIY
303 AU AUTIUTINDOLATINIONETS NIVIUNIUITTUNTIU
mslduvuaouny 1Wea1desay Aade drudeauy
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\nFesiioflilunnsise

wuugauaulaneUanazUateln lnensivaey
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F1uN13A0a15qUAM N15TAAMAINA1UAINLTIES
(Reliability) wesl DU $8A15WIA Cronbach’s
Alpha dunismen “dudszansvesninudesiu”
(Coefficient of reliability) lamisgauLiaiu 0.81

msiususndoya

wUadu 2 929 fie radiounnsiny 2559 waz 139
Waudunau 2559 lASuluUaeUNUNAUAN 31U 303
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fae3snnsaneg aiide (1) MHadRidanssaun
(Descriptive Statistics) Lﬁumaﬁaﬁugm Wlon15UTIENe
asUngudioya léun msuanuasnad (Frequency) Msm
A¥owa (Percentage) Anlade (X) drudssuuinnsgiu
(Standard Deviation) (2) @fi#l¥9eusiy (Inferential
Statistics) Tdanlaawaas (Chi-Square) nagauAIY
duiusvesnudnuaeUssrnswaziasdade 3 Auves
wuurasansdsaugumiuinuy A sdoassEning
yaravestind@nwiuggeeny dumslinseidaiaueuus
iiemsiludssgnalilunisdeguamifuggeens 1938ms
Ansrziilonn (Content Analysis) LLazagﬂLﬁummmﬁ
nfefouiifidnvazifuwuutatada (Open-Ended
Questions)

FIfoinsiesesidenuiigneudsuedune
1 Inedudspiuudnhussiuifinnundondeiuinds
\Wunguieniu iethindmunandlviudeyailsn

NAN132Y

AUANANEAEUTEYINT WUTBYAIINGUAIBEN
duluaJumemnds S1uau 172 Au Andudesay 56.80
wAwne S 131 Ay Aadudesay 43.20 Truinet
g 310w 155 au Anduiosas 51.20 nan siseu
aglusgauliunans S 95 au Aadudesay 31.40
fisnelasetiou 10,001 — 15,000 U Anduesas 46.50
Tan $1uau 126 Au Anduiesas 41.60 Alsausyand
$1uan 196 A Aniludosar 64.70 Yeaneiilddeansunn
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szdivan $1uau 158 au Aadudesaz 52.10 (X= 4.45,
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44.90 prwiFeansiisiduiionisldgunsal Ae ansian
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=120) §1¢uTl 2 nslEIBnsuanseenaINATUTUTTR T
Aranasn solau AoswInan T aiasesBulinasly
AonssududenarslunislyienuiiBosgunm fudgeeny

M15199 1 uansnanIsvngeuaNuigiumuduiusvesdiuls lneldadninsnzilaawnas (Chi-Square)

HaN1SVAFUANNAFINANMNTNNUS SR IsRuanYazUsTvInsuazlade 3 d1u x P-value
YauUUTIABIsRLESguAMTUTnYEn1sAaansIEuInayARaiuggieny (N=303) value oL = 0.05
3.1 yaustaslumsioansiimnuduiusiuiinugnsioansienisya 13.900 031*
3.2 aaugmetingliamduiusiuinusnsdeanssensily 12.855 012*
3.3 Bnsdeansivanndnlusseuadifinnuduiusiuinuenisdeasienisesuisnny 29.239 .001*
3.4 Yadesudsimilunmsufoatinnuduiusfuinuznisdeansmeniadou 18.834 .004*
3.5 Uadesumnui-mssuiianuduiusiuinuemsdeansionisldnnis 15.375 018*
3.6 glidunthuAedanuduiusivinegnsdeasmenisldainines 7.866 .020*
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3.8 edawdiiudiuinwesdeansieonislinauiale 4.058 044~
3.9 anuyadingiaudiiudiuinuemsdeanssenislisu/andydnual 17.369 .002*

*0< 0.05
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