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CAUSAL FACTORS INFLUENCING WORK PERFORMANCE OF EMPLOYEES IN THE GROUP OF GMM

GRAMMY PUBLIC COMPANY LIMITED
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ABSTRACT

This research was aimed at studying causal factors influencing work performance of employees in the group
of GMM Grammy Public Company Limited. A causal model was developed from relevant theories and empirical
studies and tested by the application of path analysis and related statistical procedures against the questionnaire-
based data collected from 385 samples. It was found that the causal model could explain 64 percent of the
employees' work performance. The employees work performance was significantly influenced by 4 main factors,
namely, being a leamning organization, organizational commitment, organizational culture, and fransformational

leadership of administrator, respectively.
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