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ABSTRACT

The purposes of this research were twofold: (1) to study the job characteristic factors affecting work
happiness, and (2) to study job atmosphere factors affecting work happiness of employees at the practitioner level
of hotel business in Pattaya area, Chon Buri province. This study employed the quantitative research method.
A questionnaire was used to collect data from the sample consisting of 361 employees at the practitioner level of
hotel business in Pattaya area, Chon Buri province. The data was analyzed by multiple regression analysis. The results
showed that the job characteristic factors affecting work happiness of employees in the research sample were
(1) task Identity, (2) work autonomy, and (3) feedback on work performance; whereas the organizational climate
factors affecting work happiness were (1) challenges and responsibility, (2) performance standards, (3) risks and risk

taking, and (4) group royalty.
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