UNAIUIRE

mle‘ﬁmmwé’ngmﬁnau;uyﬁnwu%’nm Aulaanne
iWaas1aasuaussaustunugulun1sdf iRy

DEVELOPMENT OF A TRAINING PROGRAM FOR SECURITY GUARDS TO DEVELOP THEIR BASIC

COMPETENCIES IN WORK PERFORMANCE

aqal nliBey HIEANAAT1919E AT.ANALANT NatADY
inAnsz AU nufiingn NATTINNTIANTIFEUT
aNINITMANGATUAZNNTABY AUZANENANARS UNTINENSELINY

AN ANNANERS UAINENGRRILTN E-mail ; saponnaput@buu.ac.th

E-mail : teerawut.mai-iaom@th.g4s.com

s < s

3A9ANANSI1A15E AS.ATA ASAULTRTE

9

a < [
AULAANE AN ANARNT
UMINENAEYTH

E-mail : wichit@buu.ac.th

UNARED

mﬁ%’am%ﬁﬁ%gﬂ%ﬁﬁtﬁa () Wimmangsinausuminauinmanulaendie @) aé?ma?mmimuz%uﬁugm
Tunsfifnumineusnmanuaends uaz @) Usziliulsz@nsnmaswmdngmsidnausuniinaudnmanulaanss
L‘Wlaa%wLﬁ?mammu:%uﬁugm‘lumiﬂﬁﬁamummwﬁfﬂmu%mmmﬂaamﬁﬂ WeAnmamaiuasinnuimanuleansds
fiflmeendnmiinnusnenanunlaeni Afiuntsmugtiuunisideuasianvangns 1 4 Jupeu A GuR 1 naAnm
%@Haﬁugm i 2 NN9ATNVANGAT i 3 nsnaaedlivangns i 4 nsdsziiunauaziliutlsamvangns wantsmnaadld
WU Mé’ﬂ@mﬁﬂamuﬁﬁmuﬁuﬁﬂi:amﬁmwmmmmsﬁ aﬂ'w”l,iﬁmuiﬁﬁm@ﬂ%’uﬂgﬂuéaummmmaammé’auﬁammé’ﬂgm
Aanssunisidnavsw Lﬁ'ﬂﬁmmmﬁmé’ﬂ@mﬂﬂ%ﬂumﬁmﬁﬂamuiﬁaﬂ'wﬁﬂi:ﬁwﬁmw wiasdiefildlunnsifusnsa
Tayatlsznaudig (1) wuudunimal @) wuuaeuoy @) wunaaeninauglu MatiRvuntdnnuinmanulaense
waz @ wuuimaaeiueainnuinmaulasastiifideandnminauinmanulaeadt adanidlaun Sosa: Aadt
Eﬁ'qutﬁmmummgm MAZNITVIARBLIAY t WANTTIAE WLA (1) HANISILY vangmsiinausundneusnmanulaansi
Lﬁ'aa%fwLﬁ?mmimu:%uﬁugm‘l,umiﬂﬁﬁﬁmuimﬂQﬁmﬂmm WL BNALTENELUBNNANGATIANLABNARDIUAT VLN ZAY
@ mamiLﬂ?‘auLﬁﬂuammu:‘ﬁu’uﬁugmmLLuuwaﬁquéﬂJmQL‘j’hamu mé’qamu‘[mmmﬁm'ﬁl,a?alﬂqqﬂiﬁﬁauamuatmﬁ
ﬁfﬂﬁﬁﬁmmqaaaﬁ?zﬁu 05 (3) WinuFnmAulaanfeiianARng andnwinenuinsaAnulasnie vasausulngsiu
il'm'ﬂLa?ﬁlﬂQqﬂﬂﬂﬁ@uammﬂ'wﬁﬁfﬂéﬂﬁtquaﬁﬁﬁ'ﬁ:ﬁu 05

ANdIATY : NMeRAILMANgRT wiinaushAulaendy aussauzduiugu

26



ABSTRACT

This research aims to: (1) develop a training program for security guards, (2) enhance basic competencies
in work performance of security guards, and (3) evaluate the efficiency of the training program for security guards
to enhance their basic competencies in work performance, and study the security guards' attitude toward the
security guard career. This study was conducted in accordance with the four phases of research and development
process, namely, Phase 1: The study of basic information; Phase 2: The development of the training program; Phase
3. The try-out of the training program; and Phase 4: The evaluation and improvement of the training program.
The fry-out results showed that the developed training program was efficient based on the efficiency criteria.
However, the training program was improved on its contents and training activities to enable it to be more efficient
for subsequent training of security guards. The employed research instruments comprised (1) an interview form,
(2) a guestionnaire, (3) an achievement fest on knowledge concerning work performance of security guards, and
(4) a scale to assess security guard's aftitude toward the security guard career. Statistics for data analysis were the
percentage, mean, standard deviation, and t-fest. Research findings showed that (1) the components of the
developed training program were judged by the experts to be in accord and appropriate; (2) the post-training
overall achievement mean score of the trainees were higher than their pre-training counterpart mean score at the
.05 level of statistical significance; and (3) the post-training attitude toward the security guard career of the security

guard tfrainees was higher than their pre-training counterpart attitude at the .05 level of statistical significance.

KEYWORDS: Program development, Security guard, Basic competencies
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