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DEVELOPMENT OF SOUVENIR SHOP TOURISM CLUSTER OF SMALL ENTERPRISE ENTREPRENEURS IN

PATTAYA CITY, CHON BURI PROVINCE

1 ﬂl v - aa

2MM928A3 AT.8UNN UFL11NA

2197961132 ANANUINTAAIA ANITNITIANITUATNNINALTIEN
mﬁmmé’ayjiwq

E-mail : ro_tanawut@hotmail.com

s 1
unmmela
a o 4‘ qﬂ/ o o 4‘ a & 1 a v ] [~3
nsidnEesil TngdsrasA Ae () WelmsziAnan nazAuamnsalunsulsiulusmneeu auds Tanna
a v a = P | PN P o Y = P = v
uazgassarasgsiasuanavemszaniAsalnenisesinedlulumilesinen Yminrays @ weuanilasuninuizas
m'i'ﬁﬁumﬁnamwLLa:m’muawmmsLun1?LLm'aﬁuaﬂﬂqﬁqﬁuﬁaﬂﬂﬁimmq'm"m%’uQﬂiﬁﬂ@hﬂﬂ?qiﬁwmuﬂmﬂaué’wﬁ'u
wariuvisnuiifeadesduirierneniseaiies luumlesine Swminays @) WoiruALazIILUINNT LAY
TunsiRAsaIE AR UNSBUTEYBNgSiANsRUTEIINAE LA e UTIRE T i eine AminTats
TunN98nsLAUAMUANLITONIFUAITULARENGEIEU  N1FANENITEATILL AN UL ADINITIFBULLLNALKAIUSENINLANLF U
uazannw Ineifiusausiudaganiannisiinszidaya annznisdsineugsiauazaainuasgsialssinmiuaneraiisyan
AaBuLLdaLnY uwazvinisdunieaiannglszneunisvisegnisnunannaulauazglsznaunisiiddiusanlunisidng
a a e Vv ™ a a v i v v d d o lé/ g:
nsdszyniaivdianisiunsimuLATaEI@MRe . AuNIseniedwedLlsNoUNIe U UBINSTANTIANIY 5 AT
991 5 U szez19a0 20 ol $ad I 13 918 Niduaundngudirsetnelamvnanunsneaiedeimeua i zving
AIEADALTNNIFUUILAZNITILATIZNLLOVNANN AILLLANSUNNIAIZAAINLAILNT0 IUNF LN ULATRUINE A @ NANEENN
auaunluLeg”
< 1 v Vv QI < qu v v 4‘ = ] a a = QI v
HaNAN WU HisTnaunisiuanevesdisraniianuianudilaieunsatneiavialinsuaniasudaya
Paasszneiu rudugaudedrdgnvenenisimunlunissunquinduiasenelavianisneaiienuasglsznaunis
v ql < %3 1 ql o s = d! = s QI = QJQI ] ] s 1 7 o 1
FuangresieranuaransuziaundAyandsznevin A nellatulanianazFauiadva g sawdunisutaiulsraunisalies
vibiAmaidanianeinuanug wazaiusadnlalugesneg e wazdadedagnazdmalifanisdundeunaln
neRLLATaTNEIAMRANISIBNEaEUs Tnan1ssuevedsrAn s zaumudnSatu An nisdnassadszlan
nan1sRulviiugsiauuiuguresnuliladeiuuaziu n1sadwiAuAR lunaansesaunInlueAsane Neaseruauna

v Qs v YV a &I v o e s a /
slumW“LLﬂ’ﬁLL‘]JI\i‘llu LLﬁZﬂ’]i‘NﬂlJNﬂ’]u&‘:ﬂ’h\‘iﬂ’]ﬁ‘ﬂlu@JJLL?H$ﬂ’1?ﬂﬁ"1\‘1V’W’]’]JJﬁL’JJJﬁBGLMLﬂm‘]JUWﬁ‘mJ 9 ﬂUﬂUﬂ’]ii‘ﬂH’]QOJﬂ’]W'LIﬁ‘ﬂ’ﬁﬁL‘iju

69



= R 9 = T Il o a Ao o ¥ v A =
11m9gu P sdaulaiugeanssuan g AnsiunataluwasIng AuNdAyedgLsTnaunIsuINEUR T Zan
wazinedn ienumesgidudiunumdrAyiazdumnandlunisysaunnis atvauuasulamnniadiudinieiu

dJ I v @ 4' 1} > a wa v I a a a
‘N’%:NNaslﬂa’mqiﬂ‘lmLﬂﬁ’ﬂu@ﬁ‘muﬂgummﬂmﬂmmﬂ‘i:ﬂmﬁﬂﬁw

o o o 1 oa a i q' D) v P
ANATA U LATRINEIATVINT NITNANLNEN Hﬂ?zﬂ@uﬂrﬁ TAUAEUBRINTEAN

ABSTRACT

The objectives of this study are (1) to examine the potential and competitiveness in terms of strength,
weakness, opportunity, and threat of souvenir shop tourism cluster in Pattaya City, Chon Buri province, (2) to
exchange knowledge on development of potential and sustainable competitiveness by forming into clusters among
the small enterprise entrepreneurs and tourism related organizations in the area of Pattaya City, Chon Buri province,
and (3) to determine shared guidelines for development of the tourism cluster involving small enterprise entrepreneurs
and concerned organizations in the area of Pattaya City, Chon Buri province which lead to the upgrading of
sustainable competitiveness of entrepreneurs. This is a mixed-method study including both the quantitative and
qualitative research methodologies. Data were collected with the use of a questionnaire on the state of business
and market of souvenir shop entrepreneurs and interviewing 13 entrepreneurs or decision makers who are members
of Pafttaya City tourism cluster center and participated in the workshops on development of souvenir shop fourism
cluster that were held five times covering five days and taking 20 hours. The data were analyzed with descriptive
statistics and conftent analysis based on the "Diamond Model" for analysis of competitiveness of enterprise clusters.

The results revealed that entrepreneurs of souvenir shops who had knowledge and understanding on
enterprise cluster exchanged knowledge and information on the business among each other, which was a main
strength that facilitated the development of souvenir shop tourism cluster. Another important distinguished
characteristic was the opening up of opportunities tfo learn new knowledge together with the exchange of
experiences that lead to the widening of knowledge and easiness of understanding matters. Also, major factors
affecting the successful mechanism of development of souvenir shop tourism cluster were the allocation of financial
benefits to the business on the basis of mutual trust, the creation of positive attitudes of the members of the cluster,
the creation of balance in the competition, and the combination of control and collaboration simultaneously with
maintaining standardized quality of services including the connection with other industries from various areas which
were key sources of the raw materials for souvenir shop entrepreneurs. Lastly, the government sector played a major
role to integrate supports in connecting all sectors together which would result in leading toward effectiveness at

the practice level.

KEYWORDS: Cluster, Tourism, Entrepreneur, Souvenir shop
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