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ABSTRACT

This article describes the meaning of small and medium enterprises (SMEs) and their significance for the Thai
economic system. It also mentions the current situation and challenges they are facing in running their business,
especially in the condition of economic down turn and highly competitive market. The Lack of information
pertaining to doing business is one of the concerns. It is evident that the government should promote SMEs by

providing information that is related directly to their needs. This arficle presents concepts of information needs and
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information seeking behaviors as well as literature review on information needs and information seeking behaviors

in order to illustrate the importance of studying the information needs and information seeking behaviors that will

affect the development of Thai SMEs based on obtaining the information that is accurate, speedy, reliable, and

relevant to their needs. This is one way to build up business capacity at the foundation level sustainably.

KEYWORD : Information Needs, Information Seeking Behavior, Small and Medium Enterprises
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