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ABSTRACT

This artficle presented the historical background of ASEAN and ASEAN Economic Community (AEC),and
ASEAN Common Competency Standards for Tourism Professionals (ACCSTP) which consists ofstandards for
threemaincompetencies: 1) core competencies, 2) general competencies and 3) dutyperformance competencies.
It also touched upontherolesandsituationof Thai hotel businessat present, the labor situation in the hotel business, and
researchfindings on development guidelines for personnel of Thai three-star level hotels classified intfo three mainwork
sections of the hotel business, namely, theFront Service Section, the Food and Beverage Service Section, and the
House-Keeping/Room Service Section. The development guidelines were based on the application of the National
Standard Concept for General Characteristics of Hotel Business Personnel comprising four aspect standards:
1) Personality Standard, 2) Moral and Ethics Standard, 3) General knowledge and Competency Standard, and
4) Language and Communication Skills/Ability Standard, together with the study of the attitude towards self-development
of the knowledge and skills of specific job positions.In the conclusion section of the article, the research findings were
integrated with the context of ASEAN because inthe near futureThailondwould step into thepath of the ASEANEconomic
Communityresulting in the determination of development guidelinesfor personnel of Thai three-star level hotels to be
in line with the needs of the ASEAN labor market. In presentation of this concept, the SWOT principle was applied
to analyze the strength, weakness, opportunity, and threats of Thai hotel business in order to obtain additional

recommendations for determination of these development guidelines.

KEYWORDS : Staff Development, Hotel Development, Asean, Three-Star Rated Hotel, Development Guidelines
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