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ABSTRACT

The purposes of this research are to study key factors in the enforcement of product liability laws, and the
effectiveness in the enforcement of product liability laws for consumer protection purposes. The quantitative research
methodology was employed with the use of a questionnaire to collect research data from lawyers practicing in
Bangkok Metropolis and its vicinity. The LISREL Program was employed for data analysis to identify factors in the
enforcement of product liability laws. The qualitative research methodology was also employed with the uses of
documentary research and in-depth interviews of experts who served as key informants. The research findings are
as follows: (1) The consumer protection fairness depends on the consumers being entitled to damage remedy, the
manufacturers' awareness of their product liability, and the consumers' direct litigation. (2) Making the manufacturers
redlize on their product liability depends on the remedy entitlement and the consumers' direct litigation. (3) The
consumers' remedy entitlement relies on the consumers' direct litigation. As for the law enforcement effectiveness, the
most crucial factor is the manufacturers' realization of their product liability, which is the newly discovered fact in the
new body of knowledge on good governance and corporate governance which favors the low enforcement
efficiency dependent on the social responsibility assumed by business organizations. The main recommendation of
this research places a high priority on the policy that emphasizes the origin of manufacturing process. If the origin
of manufacturing process is good, benefits to consumers who are at the end of the process will be guaranteed,

and thus the effectiveness in the enforcement of product liability laws will be achieved

KEYWORDS : Consumer protection, Product liability, Strict liability, Lawsuit
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