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ABSTRACT

The purpose of this article is to synthesize research articles about critical success factors (CSF) for developing
a quality culture in the organization since 1991. A total number of 33 articles were synthesized. The research articles
were searched and selected from nine electronic databases and the Internet. The results show that the commitment
of the high level leaders to improve the quality is the CSF most frequently found in the research articles. Most of
research articles used the quantitative research methodology and were conducted in the context of companies and

industrial plants.
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