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ASSESSMENT OF RETAIL MANAGEMENT SYSTEM (SAVEQ) THAT AFFECTS EFFICIENCY OF STORE
MANAGEMENT: A CASE STUDY OF A CONVENIENCE STORE IN BANGKOK OPERATION ZONE - SOUTH
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ABSTRACT

This research study aims to study the relationship between standard assessment of retail management
system (SAVEQ) and an increase of management efficiency of a convenience store in Southern Bangkok
area. A questionnaire is used as a tool to collect data. Samples are 400 employees in every position of the
convenience store. Multiple regression analysis is applied for hypothesis testing. The research results show
that standard assessment of a convenience store using retail management system has increased management

efficiency of the store in terms of quality, total sales value, and income management efficiency.

KEYWORDS : Standard assessment of retail management system, Increase of management efficiency of store,

Convenience store, Store Quality, Total sales value, Income
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