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NEWS REPORTING OF COMMUNITY COMMUNICATOR IN FLOOD CRISIS SITUATION: A CASE STUDY
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ABSTRACT

Communication in crisis situations is the role of mass media, including the community communicator,
who is in the community and uses media for disseminating news to the outside. In the case of the worst flood
crisis during the last 50 years of Nakhon Si Thammarat during January to February 2017, the author would like
to present the news reporting approaches towards this issue because the community communicators have the
role of reporting flood news to victims and stakeholders to be able to help victims quickly. The community
communicators employ social media as the main media for this coonmunication. To report flood news during
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crisis situations, the community communicators should know communication principles in crisis situations, how

to create value in news during crisis situation, and techniques in news reporting in crisis situations. Overall,

the community communicators should emphasize two-way communication, build participatory communication,

report news rapidly and the news should come from stakeholders from all sectors of the society. After a crisis

situation, the community communicators should do an after-action review for taking benefits from information

and develop the way for reporting news if there is any crisis in the future. In the case of the worst flood during

the last 50 years of Nakhon Si Thammarat, the community communicators who were in the people’s sector

should work with educational institutions and public media to report news, and help victims in their area,

also should do after-action reviews for developing ways to report news in crisis situations in other situations.

KEYWORDS : Crisis Situation, Flood Crisis, Community Communicator
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