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ABSTRACT

The purposes of this research were (1) to study the effects of quality of work life on job satisfaction,
career success and organizational commitment, and (2) to study the effects of job satisfaction and career success
on organizational commitment. This research employed the quantitative research method. A questionnaire was
used to collect data from the sample consisting of 106 supporting staff members at Roi Et Rajabhat University.
The data were analyzed using descriptive statistics of frequency, percentage, mean, and standard deviation,
and inferential statistics of multiple regression analysis and simple regression analysis. The results were as
follows: (1) quality of work life had positive effects on job satisfaction, career success, and organizational

commitment at the .01 level of statistical significance; and (2) job satisfaction and career success had positive
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effects on organizational commitment at the .01 level of statistical significance. Therefore, the results

of this research can be applied for management of the supporting staff’s work at the university, which

will result in developing greater performance effectiveness of supporting staff members of the university.

KEYWORDS : Quality of work life, Job satisfaction, Career success, Organizational commitment
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