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ABSTRACT

The objectives of this research were to study the factors of competencies of external assessors in basic
education level needed for conducting external quality assessment in the fourth round (B.E. 2016-2020) of
the Office for National Education Standards and Quality Assessment (Public organization); to study the level of
competencies of external assessors in basic education level needed for conducting external quality assessment
in the fourth round; and to analyze the competency gabs between the actual and the expected competencies in
the previous three rounds. The research process comprised two steps as follows: (1) the study of the factors of
competencies of external assessors in basic education level needed for conducting external quality assessment in
the fourth round by studying from documents, concepts, theories, and related research, analyzing related works
and context of the fourth round external assessment and interviewing 15 experts who had experiences in the
external assessment of basic education level in order to analyze the contents and specify the factors and observable
variables of the competencies needed for the fourth round assessment of external assessors of basic education
level; after that, the researcher studied the opinions of 449 persons who had experiences in the external quality
assessment at the basic education level using a 5-scale rating questionnaire; the data analysis was conducted
using the confirmatory factor analysis to validate the conformity of the factors with empirical data as analyzed by
LISREL program; and (2) the study of competency levels of external assessors in basic education level needed for
conducting external quality assessment in the fourth round, and the analysis of competency gabs between the
actual and the expected competencies in the previous three rounds by asking the opinions of 449 persons gabs

between the actual and the expected competencies in the previous three rounds. The results are as follows:
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1. The competencies of external assessors in basic education level needed for conducting external
quality assessment in the fourth round of the Office for National Education Standards and Quality Assessment
(Public organization) is composed of 2 factors which are (1) core competencies, and (2) functional competencies.
The core competencies consist of 4 sub-factors while the functional competencies consist of 5 sub-factors.

2. Regarding the study of actual competencies level of external assessors in the past three rounds of
external quality assessment and the expected competencies in the fourth round with gabs analysis, it was found
that the most expected core competencies that need to be developed are core competencies which are the
ability of using technological technology for work performance, as measured by the observation variables, i.e. the
ability to use the information technology for work performance (competency gab of — 1.68). Meanwhile, the most
expected functional competencies that need to be developed are the abilities to write report and suggestions
as measured by the observation variables, i.e. the abilities to write the report and suggestions and also guide

the educational institution to create the challenge for upgrading the quality level (competency gab of — 2.31).

KEYWORDS : Factors of competencies of external assessors in basic education level, External quality assessment
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aussaurvesfUsifiumeusnsedumsfinutuiiugu
fdusislu 3 seufiuan Aufiarandsluseud wui

3.1 aussauzvdn Miduasalu 3 soufiiumn
Tunmsauiiaadeeglusedudiunans (X = 2.91,
S.D.= 0.92) efinsandusvanssaugnui aussaue
VANAUAMSTTY 385551 WazaTIeusTaluedn
firadsvesszAvausauzgeiign Tnoeglusefuinn
(X = 3.66, S.D.= 0.78) uazaussauzndndiflaniade
fninaussaugdug Ao aussausudnsuAINANINTD
Tunslmaluladansaumaiiensujifonu Tnooglu
seaiuUiunang (X =291, S.D.= 0.92)
vdnfimanislusevdlunmsuiianadeegluszduun

AURUTIOUY

(X = 4.30, S.0.= 0.57) lefinsandusvanssaugnui
AUTTOULVANAIUASTTN 38555 UazassenusTaily
013w fAndsvosszivanssous gefian lnoeglu
sefulIn (X = 4.39, S.D.= 0.44) uazaussauziil
FRAsANnaNssauE U fie aussaugvansuNsYhay

TEW —0.2
o0 .32
MFPE —e0._.4 -p7
.89/

THV —*0.3

0.11-0.p3
-4 -0.05
-0.0€
.83“ ABS *o.s(
) 85\ 0.07
\ CCs -'-0.30’
ARF -2

Chi-Square=36.31, df=37, P-value=0.50132, RMSEaA=0.000

a a ¢ 13 a A o g o a ) = g & o &
AN 1 IllL@ﬁﬂ?i’)Lﬂi?%W@ﬂﬁﬂﬁ%ﬂ@UleNSUSuaaﬂsﬂusﬂaﬂﬁmﬁﬁﬂugﬁﬂigLlluﬂ']SuaﬂigﬂUﬂqiﬁﬂquﬂuwu‘iqu N WUU

Aen15UJURNUUTEEUAMAINANEUBNTOUE TIeaussausyan (Core Competency) WazaNIIOULATY

unumnthil (Functional Competency)

o
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WWudly Tesfiszavanssauzluszdvun (X =4.28,
S.D.= 0.49) MuAAY

3.2 aussaugamunumvtAfduaiely
3 souii1uN Tunmsmdaedseglusyfuuiunans
(X = 3.21, S.D.= 0.84) lefnsanusganssougnudy
aussaugmuunUmu s ey enadlaluuium
yesanuAnwivszidy fidedsvesszdvanssnuzgs
ﬁqm IngagluszAuliunans (X = 3.44, S.D.= 0.81) uag
aussouzifiaededininaussougdug Ao aussouzaiy
unumnthiisunuasnsalunisieans lnsegluszeiu
Urunana (X =2.52, S.D.= 0.77) druanssaugiiaanialy
soud Tunmsiiredeegluseduin (X = 4.34, SD.=
0.54) iflofinsandusoaussaugnuin aussougmy
unumvthidhunrmaanselunsUsedu danadeves
sefuaussaurgefian Inseglusefuann (X = 4.38, S.D.=
0.53) wavaussausiifanadoininaussousdusg fe
aussaugmuunUmntfisuaeg eadlaluuium
yesamuAnu sz Tnoegluszduan (X =4.25,
S.D.= 0.54) muamy

33 aussouzndniinianisuazdeenislv
audAglunsiauiinian fe aussauzmndndiu
auannsnlunsldinaluladansaumaiionsuios
1 Wnedameduwdsdunald e dauanunsalunisly
wialulagansaunalunsufifiau (Agesinaussouy
-1.68) dauanssauzauunuImminifaianianay
deanslimmddalunsiannmniian fe aussauy
paunUmvAid U manslun s U uLas
Tidaiauawus Inginmedwusdunals fe anuaunse
Tunsliferauoiauouuy uasdilvaou@nuiinay

@ 1

nmelunisenseRuamum (Adesinsaussauy -2.31)

a
anUTEna
INMTIIEATILEN TN UNaNTIOUT VI UTEIIY

AeusnszaunsAnuiugunsndunenisujifau

UsziuAAINAEUBNTBUE (W.A. 2559-2563) U89
d11UNUTUTewWINTgIUkazUTHIuANAINAITAN Y
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(29AN5UTY) Ine AN NaNT WIAR N BE Wagaidy
MAstos Wesghrmunaruiunilftesiunsussdy
ARINMANEUBNTOUE dunualinssnanduaziiiuszaunisal
USZIIUANAINAIEUDN WAZRUUABUANY A1U1TOUUS
aussausla 2 aedUsznou laun aussousvan uas
aussouzaNunuIMnnd Tngnudnaussaugndn
fuhwiinasdUsznaviiiidvinaroaussousveaUssii
msmaﬂszéfumsﬁﬂm%uﬁugmﬁﬁﬁLﬂwiamiﬂﬁﬁamu
UsgiuAMNINNIUBNTEUE 1NNNIALTTOUEIUUNUIYN
vl ilesanaussougndndanuddydenisuion
vihfvesifUszifiuniouenegneds 1unudnwazanely
yosf{Uszifiuneueniiaziundmanisussidununm
AeusnfiamsnayisuanInaevesnani iy
vidonan1sinnisAnuivesaniufny) Seanssnugndn

v
v A

d1Ayil Ao ANSTIN A38TIIU WaArATIUIUTIIlUDTN

=b

'
17

sszfiuneuandasianudunans luddes dau

Y

2

D

Jodnd aa3n uazliveulidninala wndesuy
nansUszfiulifinluanaudusds Jsaenndaaiiv
AuaudRdA Ao UsEluAMAINANAN Y VBIan Tl
AMIARYIIN (Online) UAADAARDINUNANITANY
AuReINstunsIREneusHUsEIIuYes Galport and
Azzam (2016) finuinaussauzddysusunsnaes
FUstiufe a3us93umazANTedng ga3nlunisussiiiu
uaﬂmﬂﬁﬁaaamé’aaﬁ’uﬁwﬁmmmﬁaﬂmmwLm'qmﬁ
(2560) BalelsianudAysugmsssy 9385550 uaz
355891055l TINVRERTIIU TN TaRMAI NI
f lngAmuananUfURvenTauseiiusaianunm
WAt AdunINgRruegsiiondn dieauGednd
gnes 1usssy MiifesAuaziuinveusediauliidu
ARULsNUBIMANUH URGINET7
Tuduvesaussauzndn meienuduiin uas
augsfudieliaudnia Sadmidnesduszneuiid
SvSnasieaussousudnuInnitesdUsEneudue (Wth
pefnsAUsENBY WAy 0.89 Wit iesannaussaus
Fruiazgelinisufofeuussifuamuninaisuen
sovdUszauanudnianeluszeznaniidmun waz



InanisuszidiuguaInateuoninun1sndunses
Azt duasent agUananisUsuifiusuiuves)id
arandmmgiiulsudulaonadestuanssouzves
Qﬂiuﬁumsuaﬂmaq Canadian Evaluation Society
(2010) FunndnuzvesUsziumeueniifesiinus
nsUszauuLaznsitmduiin nvenisinau
FUUAAR (AULDY Laehiy) kagvinwemMsinukuuiidus
wazdvaenndesiunuantivesnsiaUsiiugeda
AN AURIEINUIIIaAMNNUAIYRA (2560)
ffnraussidudosnuant@nisvihanuduiusuiule
oeaiUszAvisam 1 lanseiu sewsummAniurespu

Tudiuvesaussouzauunummni wuln
ANNaEnsalunslsusgnuLazltalauawug den
ihuiinesdUsenauiiidninasreanssauzniuunum
wthiinnniesusznauun (duthesdtssneu wihity
0.89) fesangusziiunsuendosanunsaiasiey
Fuamgiterunuanranisussiiuiossygaiiu 9afi
msiaL waglrtaiausuugiidulseloviuasUfoRlsun
anuAny saufeannsntilfAanisiwansussdiu
Tuldlunsusudse WamnenseduamunImnsfinyives
anudnuiluewanld Geaenadostunuidevediiny
a7 uazAnE (2560) FIMUIULIMINSFMUnANTTAUE
Juszifiuneuenlusevd fuszifiunisusnyes aue.
Fodlvinuznsdnvhasnunansussiiufigndes daiau
murmunan uagmslitelausuuzspaiulselomiiie
nMsmLEUANYY

Tudruvesszduanssougndn wuindusia
Ty 3 soufiiunn fauaonadesiufinianisluseud
fio ArUsTIN 9385531 warasseusIaluedn iilesen
\Juaussousvdnditiualanssenugndos undede
yoanan1sUsTIiuAMAMAIBUeN FadonndosiuIIL
Aov0aATiAY g3z uazAnz (2560) INUIIMUINIG
msfvuaaussouzfussiliuneuenlusevd fuseiiu
AYUBNYDY AN, ADINITTEUTTNVDILUTEIUAEUBN
mul e, fvun waSsaenndesiuiSnsufsusyun
UszRunmnmnsAneiveannznssisnsiuiadeu

n13UUUsEIMARIUNTAN Y am%’umﬁlaumsﬂﬁgﬂ
Uszine (2560) BeszylihnamaniRvestiuszidiunanm
nsfnwdealiasserussa leiun fanudodnd qadn
Liumammauszloviannisnnadeuaznisussiii
fiawgfsssu 1Wunans luduszAuaussauzauunum
windl wuhiidueidy 3 seuiidiunn Taussauzany
unummthishuau anadhlsluuunvesanufing
fiuszidiu gefian wavaussnuTmAUNUIMMINTIAAY s
Tuseud fie sum e solumsUszdiu esann madu
fussifiumeueniifigunmduasdosiamudanuaing
Tumsuszifiudududuusn Jeaenndeatunanis
dumsziaussousildlunisusziiuves King and
Stevahn (2015) finuinaussaugsaufiddalunisiau
aussauzgUsuidudenisiaunfiidudumade 1iun
nsdutazndeyasg1udussuy N19IRLLAZNNT
sonuuumsUszidiy ielwldnanisuszifiudignios

ludiuresesivanssausvoUseiliunieuen
spiunsAnutuiuguiidueidu 3 seufidiuan fuil
mavdsluseud wuhaussaugvdndiaaniiazseanis
Tianuddglunisfmusiniian fo aussouzudn
fuauannsalunisldimaluladarsaumeaiionns
Uiy ngdnsadudsdunala Ao dadiuaiunse
Tunisldmalulagansaumelunisujiminu (A1resing
AuTIIUY -1.68) dhuanssaurmmUNUMIfiiAem s
wazdosnsivinnudnlunsianniniian fe aussaus
paunummAduasEsalunsdeunenuLas
Tidoauauuy  lagdasiufudsdunald Ao dAy
annsnlunmslidelauoiauenuy waztinlvaniufnw
AnAnurvelunsensgaunuAm (AYesivanssauy
-2.31) Ineiaaesaussousdsiafuaenndosiuanssous
vosfUszifiunisuonssdumsinuduiiuguiiduiuse
nsUfTRNusziununmasuenseud muiseyld
TunseuuuImensUssLiugnIMAIgUeNToUATDS

7 [

??’I‘LmQWU?Ui@QNWMiE’MLLﬁ%Ui%LQUQMﬂWWﬂ’Iiﬁﬂ‘HW

(24AN3UMTW) (Online) Ingdn1susediuamnnAnguen
soudvzdunisussludnunmiiudoyadawsydng
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(Evidence Based) flagtiounadnsnissniunu Tngld
ﬂ’]'ﬁ@f@au%‘ua&@%%ﬁs‘mm (Expert Judgment) ﬁ&ﬁu
dussauzauAmLEINITalunIs U8 uLazlRte
iueuuESdimud i sauedUsnouredis
MsUssdiugaAmANEuEnseUd axlinsfnundeyasy
U’%Uwﬁugfmmaqamuﬁﬂm (Organization Context) Lag
mslianeidoyaiugruresanufng (Common Data
Set; CDS) NMTAATIZATIENUNANTUSTIIUA LD AU
Anw (Self-Assessment Report: SAR) lagn1sufjimeu
luduilsnduesiiiumsiussuumeluladasaume

RIGIRIRIE

1. daeuauusTunisimanisidgluly

MANaNTITeFuUNUIT0sAYTENBUANTTALE
vosfUsziiuneuonsziunsiniduiiugiuiidndu
donsUfiRnuuszidiuganmatsuenseud finny
donnnediutoyaidelszdny wazanwan1TIdudainli
I§doyaszivanssourMiuaislu 3 seudiiumn fu
aussauzvdniienaniduseudvesiuszifiuneuonszsiu
msnwduiiugu s rhsaussous aaussousudn
LAZANTIIUTANUNUINTTNA azvilidnauiuses
1IMIFIULAUTEEIUANAINNISANYY (B9ANITUMIYL)
annsathldmuauleutgviseivuandninae 38013
a3IuazAnlaanNAIsAMUAIULUUNSUTEIHUNANTS
UURMY warnITILNUTRILNaNTTAUL YR UTELITY
aeuenszdunsAnwduiiug e eiusyansnm
Imaﬁ’fﬂmsaumﬂugwu (Competency-Based Approach)
dielnisuszifiuguaimaisueniiuszdnsainuas
Usedvna fSuusmsuazrildnlaaiude (Stakeholders)
ynnguiauiianela wazinanisuseiiululdwamun
ANANUAZIIATTIUNTANY

2. daiauonuzlumsideasedaly

n9ifeadarelumsfinuesdusznavaussaus
voaffUssifiumeuensefumsfinuduiuguiidiouides
funseusnas Ao o liethiniafuluuLa
pnsyiuTTngussidumeusnssdunisfinmduiiugu

132  msunudsvimd atunysemansuasdsauemans

Tduiveususionguuszimaendou wazihlugnisuan
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