onsansASUNUUSAAU aduuuveansia-aonuAans UR 20 adun 2 nsnniAu - SUd1AL 2563
Sripatum Review of Humanities and Social Sciences Vol. 20 No. 2 July — December 2020

WUINNMSLETHNETIINTFUINNENEalnsvia e uilassasvasine:

a ¢

nIANE JWINFNYT
NS avean Y, nunnue wiayy?

L2a2n159AN15A15M B E dantulugfanmuUSHISAEnS

Received: 21 February 2020
Revised: 8 October 2020
Accepted: 9 October 2020

UNAnga

mMefedestiiingUsrasd 2 4o Ao (1) WWlefnvinssuinmdnuainisieadordmindniyiid
SvswariomsRslanduuiesfiendfaviadniys uas (2) WlslausiImMINsIEsNai1 s IuFnmEn Bl
nsviesfisndielitnvionievnlvedianduuveadadfminawiyd lnensinwiadeildunside
wuurasay TaemsAfeidamnandumsnusdeyawuuasumuaniinvieadienyilneg $1uam 400 au
Ainwideyalagliaifidamssauuariinszsiteyalngliadfidouu ilediaseiaunisanassnmgu
dumsfodsnunmdunaivteyanisdunvaiuuuislasiaiingifdlddudefuamansal

N13viBRNeITmindaiys Feusenaumeniienuniniguarniaenty 31U 12 au tagldn1sieees

' v
¥ aada a ! o

wAvansy nanisinwmu dnveaiiersmlneatenudiuinguiiisninadenisaslandunvieaiieasn
wnfiga Ao Mssuinmdnualnmsieaiiearnunulasady sufnenmussuvameiien sesaun fe
Fruntsdndaunasiandien sududiuazuinis wazsudeay Tausssusazuszing deannnaive
BeUinamazidanunin shlilduumanisiduaiamsivinndnualnsvieniisnielfinvioniie
nduuiefedludmindsiug Insuuamaddsd (1) wwmemafinenuilunsnseaeunnutasnty
(2) wuamnanisadreanudlaeafunisvieaiioaldfuauluiud (3) wuanisnisidenleenisiiunig
‘viaqLﬁmé’aaiaﬂizfﬁmwﬂﬁmamqmmﬁumq (4) LmeqmiLﬁumwwmﬂwmwmﬁué’wLLazm‘UQm
NMSINIBILTIUANIRIUAIAUSNNT wax(5) Lmeamiﬁmmﬂ’ﬁﬁaaLﬁmL%aa%ﬁaaﬁﬂ“i,ﬁﬁﬂﬂm%auﬁ

v Y v L3

AdNAgY : N133USnIanEal n1sRslandunnvieniiedd nsvisaliealiosses

Y

* Q’Uizmumwé’ﬂ; dua: kawinthida1486@gmail.com

Jryry1 156060y 100U ANUSSSU
Intellectual, Professional, Cheerfulness, Morality
91



onsansASUNUUSAAU aduuuveansia-aonuAans UR 20 adun 2 nsnniAu - SUd1AL 2563
Sripatum Review of Humanities and Social Sciences Vol. 20 No. 2 July — December 2020

Guidelines for Enhancing the Perceived Image of Secondary City Tourism

in Thailand: A Case Study of Sing Buri Province

Kawinthida Loima®”, Kanokkarn Kaewnuch?
L2The Graduate School of Tourism Management,

Nation Institute of Development Administration

Received: 21 February 2020
Revised: 8 October 2020
Accepted: 9 October 2020

Abstract

The objectives of this research were (1) to study the perception of tourism image of Sing Buri
province that had influences on intention to revisit Sing Buri province; and (2) to propose guidelines
for enhancing tourism image awareness of Thai tourists to promote their intention to revisit Sing Buri
province. This research was a mixed-method study. In the quantitative study, a questionnaire was
used as the research tool for collecting data from 400 Thai tourists who visited Sing Buri province.
The data were analyzed using descriptive statistics and inferential statistics of multiple regression
analysis. In the qualitative study, data were collected by semi-structured interviews of 12 stakeholders
of Sing Buri tourism from the state and private sectors. The collected data were analyzed with
thematic analysis. The research findings showed that Thai tourists had opinions that the aspects
having the most influence on their intention to revisit was the perceived image of safety and
potential of tourist attractions, followed by the accessibility to tourist attractions, the products and
services, and the society, culture and traditions, respectively. Based on the findings from both the
quantitative and qualitative studies, the researcher acquired the guidelines for enhancing the image
of tourism in order to encourage Thai tourists to revisit Sing Buri province as follows: (1) guidelines
for increasing the frequency of security checks; (2) guidelines for creating understanding about
tourism of people in the local area; (3) guidelines for connecting bus routes of traveling to cover all
tourist attractions; (4) guidelines for increasing product diversity and controlling the entry of foreign

workers in the service sectors; and (5) guidelines for the development of creative tourism for learning.

Keywords: Perception of tourism image, Intention to revisit, Secondary city tourism
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