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Abstract

The objectives of this research were (1) to study behavior and classroom communication
during online education in the New Normal era of students and (2) to study teaching effectiveness
of teachers in the New Normal era. The sample size consisted of 1144 students in Nakhon Phanom
University by using the alpha coefficient (X-Coefficient) according to the method of (Cronbach). The
statistics used in the data analysis were percentage, frequency, mean and standard deviation. The
results was showed that (1) from the study of online learning behavior of students using a 5-level
rating scale, it was found that the overall student online learning behavior was 2.38 (S.D. =.80). From
the results of the study, it can be seen that students' online learning behaviors are problematic
which affect learning. For this reason, learners should modify their learning behaviors to make
learning more effective, and (2) From studying the teaching efficiency of teachers by using a 5-level
of rating scale. The overall teaching efficiency of the teachers was averaged 3.54 (S.D. =.83), meaning
that the teaching efficiency was moderate. It was found that the students found online teaching
makes me cannot concentrated to the study. The mean is 3.32 (S.D. =.92) and the teachers have

interesting techniques for teaching online. The mean diversity was 3.39 (S.D. =.83).
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Y

nsUsuasungRnssunsiswielinsiseulinuse@nSnnasUub(Park and Hee, 2009, Gulatee, 2010)

Y

NUITeYes Gulatee, 2010 WU N13gayiFevensegelanising n1svianstemasiuuTiuiviule
WeUszautgui vrausensedulunisfinen van1slidiusin wagvraniswauimisaidgygyw

(Cognitive Learning)
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1. supnuazaInauiskazauvasnds lunisseulusluuvesuladvilvind@nuilddeusiunia
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tnAnwilsiduiudeseruiussialunisinFouiilinisyssudana ualdnaluduidvhaudu viofin
yawiiduusgloviundindnule
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ooulatlugn Arwunilue vestindny 9inmaidenud esananiunissinnggniduiinuyinli
uAnendelidannsaviinsiseunisaeuluduiSeueraundls WefinsananmsAnvmgiinssunisieu

soulatvasinAnulaeldinsesdioTanuuunasdmuszaaai 5 seau wuil ngAnssunisieuseulauved

U =2

Undnwileesdiaadewindu 2.38 (5.0.=.80) InsnanisdnwnanadfiulaiimgAnssunisiiouseulauves

1%
a

nfnunAlduszaudymuazdmanisnunisieu someiiiioumsinsuiuasunginssunisbou
dielnsGeuiiussaninmistu (Gulatee, 2017)
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Fadoindudesddy wazindedindeinsarutiemie waeiidymerlsagrnsudletymldiud
lilaiiAnanudedneine uaziefunisiieunisasusaulatl (Swan, Shea, Fredericksen, Pickett, and
Maher, 2000)
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