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Abstract

The objectives of this paper are to (1) study the causal factors affecting destination branding
and traveler satisfaction in Thailand’s World Heritage Sites, (2) study the influence of causal factors
affecting destination branding and traveler satisfaction in Thailand’ s World Heritage Sites, and
(3) create a model of the causal factors affecting destination branding and traveler satisfaction in
Thailand’ s World Heritage Sites. The sample consisted of 416 travelers in World Heritage Sites of
Thailand. Data were collected using a questionnaire. It is an evaluative question using a 5-point
Likert’s Scale. The study found that (1) the causal factors affecting destination branding and traveler
satisfaction in Thailand’s World Heritage Sites were at a high level in all 3 factors: destination
management, destination marketing, and destination competitiveness, (2) The influence paths are
consistent with empirical data. The factors can explain 52 percent of destination branding and 81
percent of traveler satisfaction, (3) The theoretical model of the causal factors affecting destination
branding and traveler satisfaction in Thailand’s World Heritage Sites is consistent with empirical data.
However, the destination marketing has a direct negative influence on destination branding and
traveler satisfaction. Travelers value their travel experiences. Marketing strategies or operations in

World Heritage sites are not traveler activities.
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