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Abstract

Guidelines for developing the safety performance of airline operators In Thailand: A Case
Study of Thai Airlines The objectives are 1) to study the general safety context of Thai airlines and
synthesize air safety factors 2) to study the confidence and evaluate the safety performance of Thai
airline operators and 3) To propose guidelines for developing and strengthening safety competencies
of line workers. Thai National Aviation the study collected data in 3 phases according to the research
objectives, is a study of the general safety context of Thai airlines and a synthesis of air safety factors)
using qualitative research methods to collect and analyze data obtained from studying secondary
data, including related documents and research. Work manual, rules, regulations from online
databases or the intemet and used quantitative research methods to collect and analyze data
obtained from questionnaires in order to achieve the stated research objectives. The results of the
study are presented in a descriptive form (Descriptive Analysis) with tables and illustrations. From a
sample of 400 were passengers who had used the services of Thai Airways. The nature of the tool
used is a questionnaire data analysis The statistics used to analyze important data are as follows:
percentage, mean, standard deviation and propose guidelines for developing and strengthening
safety competencies of line workers. Thai national aviation in the form of modeling
The research results show that Thailand's aviation industry has standards and strictly
complies with international aviation regulations. As well as the results of the analysis of the level of
confidence in safety services and confidence in the safety performance of airline operators in
Thailand. It was found that the personnel or operators of the airline have the ability to provide
services in various areas according to international standards. And from the results of the research,
guidelines have been proposed for developing and strengthening safety competencies. By giving
importance to mindfulness or aviation studies that Situation awareness by becoming the SAPK for
Reliability and Ability Model.
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