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The Comparison Between the Lexical Definition Used in the Thai Dictionary
of the Royal Institute 2011 and the Lao Dictionary of the National Science
Council 2012°

Nawon Jeon®", Siriwan Nantachantoon?, Puttachat Potibal®
12 Department of Thai Language, Faculty of Humanities, Kasetsart University

® Department of Linguistics, Faculty of Humanities, Kasetsart University

Abstract

The purpose of this study was to compare lexical definitions between Thai and Lao
dictionaries. The framework of the study included the information collected from every alphabet
category from the Thai Dictionary of the Royal Institute, 2011 with a total of 11,654 words and the
Lao Dictionary of the National Science Council, 2012 with a total of 12,155 words. The results of the
research revealed 5 types of lexical definition in both Thai and Lao. In this study, only the 3™ type
of definition, or a combination method between Thai and Lao, was presented as it was found that
this type was the most used out of the 5 types. This 3'* type was used in Thai for 32 forms. Whereas,
in Lao, this 3 type was used in 24 forms. There were 7 similarities found between the lexical
definition of Thai and Lao. However, there were 27 differences in lexical definition found in Thai,

whereas, there were 17 differences found in Lao.

Keywords: Comparison, Definition, Thai, Lao, Dictionary

" This article is part of the Doctor of Philosophy Thesis on A Comparative Study of Words in the Royal
Institute Dictionary, B.E. 2554 and the Lao Dictionary of the National Academy of Social Sciences, A.D.
2012., Department of Thai Language Faculty of Humanities, Kasetsart University.

“Corresponding Author; E-mail: nawonjeon@gmail.com

Jryry1 1890670y 10NV ACUSSSL

Intellectual, Professional, Cheerfulness, Morality

8



nsansASUNUUSAAU aluuuvsmansia:=aiauAnans UR 19 aUUA 2 nsnniAU - SUONAU 2562

Sripatum Review of Humanities and Social Sciences Vol.19 No.2 July - December 2019

anudunuazanudrAgassleim

va v

nsusnuezawlneiuaiwianesnainiu Wudesndwivauimd fideduaunmuafiadla
mMsAn A nenazawan daduvszmaiioutuiiinnudusiug fusgisuuuitiy auilnedunw
arndunanazniw uwilldnuaeunaUsznisedieiu SdenndestunuAnuesAn9158 Department of
Linguistics, Faculty of Humanities, Kasetsart University (1999) 71 “mwarseuaiiounivivestui
dlesties wiriagianuadiefunans Uszns wiidnwaeiunnssiilunnssuuresniw wu ssuuides
STUUA SEUUAMIMANG M3aznad waeidnws duldindulsmngnsainenviiifinnumsunnsig
fuilumane g Ussifiu it saeaniwdneglunguaminszgale (Tai) defu”
usnanAMNLANsefUluynsEUUYeIN wIMLTna 19 uLd iTedmudedannusyanswils
fie Insldgudniifedfuudiinsdomdmiunnsneiu §s7 Rodooon (1974) leandedsdin “fos”
Tunwlnefinnamunedt vssanms vazd “fee” Tunmwanilnnamnedt $dd wihinesduvinuesd
Wwienfiu Ao Ay
fidTsaulafinuinistenuanuvansvesidnyiandsty sz nadilannumune dwsiuas
msfieudingsilmdlanwinewsznwianlditu sednsmearnumneannsn dudusdnilaan
wayynsy (Dictionary) FaduuvasiSeudymanuiduuvassrusiudwd Ausngliludae
Tuuszmalngnsdenauiynsulneaduilduinsgrunazduiiseniuily fe wauiynsy
atuswladinvany Suliavoulavddnausieiudinean diuluasisasgusznddlne Ussvrvuaniid
wifsdefaunynsuanwian anduinermansdenuuiannd Aldiduenans SredesziuAuiedy
fidedmanAdeiifedestunauyns wuamAdefidnndoyarnmaumynsu Wi Bumrungsuk
(2014) AnwiFeamaUdsunlawnadsauiifnasonislidsnassmedluntuing dauatAdeifeadesdu
mwilnefumwaniia 4 miens 1 Rodboon (1974) AnwiFesdilne-aniimileutuusisisaumane
Chanthao (2011) fnwiFesnsduianiu: amwlneuaznwanivesauan Yooyen (1997) AnwiEesmsan
Wisuifsuanuuanaszninawinefuniwan wazteunnsedunsldmwilnevesindnwiaind
uinedeinunseans wag Nakasii (1999) AnwiiFeadewdsuideifesmaunynsuamniv;: a17 -
Ine - g3ngy ndTedeiu HTenuildldnwiuieuiisuisnistoudminwlvenasaiwiany
neuhaulazesnuuandswesnsdeudmilunwilneuazniwian §3ds Jsauladnu
Wiguisuisnisienudniniwlnenazdniaiwian lneiudeyaniwilne arnwauiynsuady
1w UNneanIl W.A.2554 wazTIUUNTUNTYIAT a01TWINEIANENT FIRNWAA WA, 2555 N1sAnyTby

[ a a o

wiynvesmsieudniid fideAndiagi il idevie vidaUsemassuiniviineuazaivianlaegis

Y oy
= a

anTagay

(% 3 a o
IO UTEEIAYBINITIVY
WedwemiUSeuiieuisnistoudnilumuilneannauiynsuatuswdudfinganu w.ea. 2554

UA®113910 TAUIUNTUNBIATT AT AERSTIANWIYIR WA, 2555

Jryry1 1890670y 10NV ACUSSSL

Intellectual, Professional, Cheerfulness, Morality

9



nsansASUNUUSAAU aluuuvsmansia:=aiauAnans UR 19 aUUA 2 nsnniAU - SUONAU 2562

Sripatum Review of Humanities and Social Sciences Vol.19 No.2 July - December 2019

v dy v
UVNNAILUDINUY
naseildedosanelud

1. A3 “mauynsunwive” Wudeves “nauynsuatusstudinganiu w.e. 2554”
2. 4191 “Faunsunwand” Wudeves “Jauynsuniwan aanduineneansdsny

WIASTIA W.A. 2555”7

a aa a v
wuIAAuasNguNdlun13de

Ya v

{98 LAANEILUIANNITILATIE AN YMULEVBINTTTYINANNINNANITNUNINITTUATTY LagtIun

Y

UszrnallunuiAnni1simsneiisnisideudnsila 13 ¥ila anuuuIAnUes Changkwanyeun (2009)
Nuambunleu (2003) uag Yamaphai (1996) laun
1. Mslleuuwuuesuney Usenaume 4 anwaglaun
1.1 nsfienulaenisussens wuneds Wunisfienulaevenquaudh wagssudnvazianizves
Aafieny
1.2 mafisnalasziuuuneny mneis @uisnmstoulasuendnume nslddwiduludsen
m'imﬂ,uﬁwﬁEnu’hﬁwﬁi?mﬂuﬁﬂaiqmw Wunwn

1.3 nsfgnumedsuandsani vunede Wunisivusundeny Tnssndiag1edeineiveaiu

1%
(9 o

Wity e1adutedavenisennisalinuszneuunieny

1.4 n1sisulaeadelszaunisal nuede Wun1sdeusedsaldedudn Wuisnisuen

Y I3

anuvanglagldi® n13¥ wiegunm ualidediinAeldiudminilugusssuldvinu

1%
v A

2. msfgnulaeniswladny wuadu 2 35 eadl
2.1 Msteumesigatina vunese Wunisiivuaunieny Tneldeadinnununomiouiy
Tudnwazveanisdanldmuwnudns Favuneiunistenudnsd MlunlufednIsANTIgRNIZLE

2.2 msflslasnseniiynd vanetis Wunistenlaensenersndui uifvuaaumuneg

¥ '
v aa

NEnduTNnuneeg19ls

ad o L3 U v 4 U I3

3. Msfignudiedsdnasen el Wumsivuauniiennissyanuduius vesdwiifiazden

fudedu 9 Mienuifetestuegnsls o1aldlunsdiliiinstendiiu wu Mwiiiteudesnsiesed
ilg esnnndBnsdauaseiliianudaauni

a. mslundienalasnisvennguesdedu vaneds Miudwinlaldduiovesdamilsdda Sl
Fnfivintiiising 4 ludsslen nsfiewdadudnuuzvssnmavenngmislimwimaiu

5. msfisnulagorfonsiuieuiiou naneds Wunisenfiifinnnudedestudne fiasflenuun
\Wisuifisuiiteliierudladmifitennnndsdu

6. NM3ieudieITesunelnee nuneds Wunisdenulaeniserdeaululsslen Adeuly

@

nsesueANuIngvesdnyt Tagluundewinasidnindesnislienuusngegme

Jryry1 1890670y 10NV ACUSSSL

Intellectual, Professional, Cheerfulness, Morality
10



nsansASUNUUSAAU aluuuvsmansia:=aiauAnans UR 19 aUUA 2 nsnniAU - SUONAU 2562
Sripatum Review of Humanities and Social Sciences Vol.19 No.2 July - December 2019
7. msliunfienumndlafimihivendeinansa vunefia nisfienudnvazdl \Wunisseyindwiitu

¢ = Ve Yo o cav 1 v & v a v
wangonsunlozls visewansauiante ToduAninlidasnsananddiiu danaasle

8. nsfieuleeliizuiasuddaustrdenusieisou 9 vanefs 1Wuisnsteudni AU
v ¢ Y 9 1 ~ 9 v a % a o v v o v o ea
anunungvasrnitulildezls weldliinanudlaiane It Uity waIFIUBNAIMUNUIBVDIANIN

WYA3998NNS DAY ) MUAURLNZEL

[ o '3

9. MsflguUfiintg vneda Wunsteuifidnvarsnunszuunmeasy Snldiudwii
Jdmuausiany Wy meneans nainssumans

10. m3fieulngedogmsanandl wneds Wunsiowlagldanumneigmsenandiagdmun
AR aY

11. Msfgnmnuuiisuniw mneis Wunsiewiidloussoguniomudainsldddmi aw
duvsznounsiieny

12. magdlumaynsuietu mneds Wunsteslaglideuundouvesdmidu uldnng

a Y aqy o e = oA o 2 o aa = Y
LSUE]NIEN@'N@\{LW%ﬂ')’]lﬁﬂll’]EJGU'P]\WTW‘V]ausljﬂﬂ'iﬁlﬂaluw%quﬂiﬂLallLﬂﬁnﬂULLagLﬂ‘Uﬂ'} NUAIUANULRYINY

o  saa

13. n5Pe1ulaeldfavuanAINUNLNY NUIBD N1STEIUATENANTAINUNUI8UINAIT 1

ANUMUNYLAL TR IAUAAULAAL AITUNUNE

A5 TUN1599Y
LUUBNUYBINISINY

a v :Jl dy ¥ = ada v a
N13IUAINU iﬂiiSLUEJU']ﬁQT\]EJSLuLGZN@ﬁJﬂ’]W

[

A8191UN153Y

=l °

Mag19lun1TIT8 fv WAWYNTUIIWIU 2 18y Fip Wanunsuaty s1wUudinganu w.a. 2554 uag
Fauynsunwan annduingrmansdsauuiand na. 2555 wszduntidesiunudesmuazdmond
Iagluniw lngSesddunudnususn vasiusazavenyinvesdniuliginsal venAMUMLNEYBIAT
tfu v mInIYnIIIrUendssu vanflmanie wanynsudsimihiduunasSeudn e

wnassuswdn nUsngleludsaslulssmalne

v ea

NIWYNTURTUT VTR0 W.A.2554 TAANIVNIN N-8 F113U 20,668 A1 IINTUARAIENY

o A

agupNMoTUUANITIATIER LAlA Folamiy AMBNAINNWIRNIUTEINA AITTUAR LaLAITTUAR-ANEY

o 9 YA o o u ¢ o o vee g £ o w
V]’]Iﬁﬂf\nu’]u@qﬂ‘WV]WlI']ﬂWEJZy}Sng n-g 1‘1451']‘13']11/]8 Wisﬂﬂﬂﬁfﬂ FIUNEU 11,654 AN TAUIUNTUATEIRT

¢ o | o o

a010uINg1MansAIANLNIYIR 2012 vaiA n-8 91U 17,782 A1 AnAAnNieguanivilavauiun

v v
o Ya v

A
MTIATIER Yl S uumdnyivinandyvus n-g Tunwanilddnusiuyiedu 12,155 A1 gideliiu

U
1

Toyalagiiasananeavan AUunngmitloutulunaununsmaaaay

Jryry1 1890670y 10NV ACUSSSL

Intellectual, Professional, Cheerfulness, Morality
11



nsansASUNUUSAAU aluuuvsmansia:=aiauAnans UR 19 aUUA 2 nsnniAU - SUONAU 2562

Sripatum Review of Humanities and Social Sciences Vol.19 No.2 July - December 2019

\A324HaTVYUATNTIATIVERBUANN

Yad ¥

Welditadrunsedielunsiearuilasiusiunuingussainveanisidenas N1sNUNIY

ey

av o A Y v an Yy  ax v A A A aw o 3
Na13UI AT LTI NTUSEIIaANIMETENsaaeselenldluns3dy Tneviuuuresuly
< v o ey . 4 v e v ¢ v
nsiiudeyadmsimelusunsy Microsoft Excel waiusiusinAnyt Tuguuuumsedniiiusiuniudeya
F1ENFANTTNIMUATEINULINSNWININNINSNYT Valunawunsulvewazad :ntuhessasldeya

WeUTaney sisil
nsAAszidaya
Y o aa a § Y o a d‘ a v 4" A dl a v
glarmnunisnisiisendeyalaenisimuawuifafildlunmideuazinsasdonldlunside

¥

pafunoudsl

1. Ainsziisnsdenudniininmwlneusznwanmunnin M eiisnsdeudnils 13
wila MULWIARYEY Changkwanyeun (2009) Nuambunleu (2003) way Yamaphai (1996)

2. Wisuisuunilenudni vesdlasnsiiTeuiiisuanumnedingsiu ligainguinsaiu
dosngudisnwilneuazamvianienafinnumnefedsiisatuld

3. agulayansiSeuiisussuuismstiowdminwilvglunaunynsuatunylndnganm we. 2554

WaENAMITIUIYNTUA YA AOTUINGIAERSTIALLIYIR W.A. 2555

NAN338
HaNT3LATIENIS N TR N AN s inglunauiynsuatussdudinganiu w.a. 2554 Laz
M1 lTIWIYNTUA 1A @ TUING AR SFIRNUNIYIR W.A. 2555 Ynnadandyouy wudtly
Fdinid 1 ¢ B3t 5 guuuy dadl
1) gUuuuit 1 1938nsdenudmidnau 135 fegadu
“Au e U, uywd.” (Royal Institute, 2011)
p3afuIBNITenud 2.1 nefenudeislddlmeg Wss 133
2) Ui 2 19mstonudwisiuou 2 33 dhedratu
“u e v. T wihunudesu wu TRSuwn@n.” (Royal Institute, 2011)
msieni “Uddwihunsdiesu” 1435nsiewd 4 nsliundenlaenisvenguesdsdu
muFensendiegns “wu iduuadin” 1438nsdenwd 1.3 Wunsiewsmeituendauamy
3) sUnuuil 3 1BNsTeudwisiu 3 38 fogragu

“gagu vineds n. Bues, aguy, wWu velvidauavdsdiu.” (Royal Institute, 2011)

L Sgussuunienudns (Definition) “UNgdd N15 NSRS ULALIAINUAL DULALAINUAIIVBIVBANUTUI U

¢ & v

Seavuiiieasuieanumunevesdinilunauiun sy Slunuided undewdnn fe dearuimuaiiseaindnyingn

(AMAIUTBLUAN)

Jryry1 1890670y 10NV ACUSSSL

Intellectual, Professional, Cheerfulness, Morality
12



nsansASUNUUSAAU aluuuvsmansia:=aiauAnans UR 19 aUUA 2 nsnniAU - SUONAU 2562

Sripatum Review of Humanities and Social Sciences Vol.19 No.2 July - December 2019

Yoo a o & y § Yadl a ::1' & a Y ad a o Y  aa a
Isﬁaﬁﬂqiuﬂqﬂﬂqu YU shnﬁﬂ’]'ﬁusﬂll‘w 6 LUUﬂqﬁ‘UEﬂ@Jﬂj835@61”819]81«18 ATURNIYITNIIUYU

a

1 1.1 Feanudn “eguiu” Wunislienulaenisussens wagaumenisendied “wu velifiaiuge
fatu 1Bnsteonni 1.3 WunsteowseiBuandaane
4) Uuuuil 4 MBMsHeudwisiuiu 4 3 dedraty
“U1 o u. indesdiodmiuipthlniendouly Snvmzadrens uiduenGen laududds
158071 MUINUAT AVUAIATDIUD? Lﬁﬁwﬁuwé’ﬂLms’z’fqi’]ﬂagjﬁlﬁﬂixmuﬁﬁﬂ’h W o N, ﬁaﬁﬂﬁﬁamﬁlaﬂﬂ;
o (U1n) n. Suniily 19u wa817.” (Royal Institute, 2011)

v caa =

Jumdniidifinasanumnedddiznisiend 13 Hunsienlagldsiavuanaumueg
Tnefin “uar” Sdu 3 mnuvne 3dldmnelas o-m mudeIamsdonndil1 fennudn “wiedile
dmsuieilvidoindould dnvazadions uidwennFer Taududiidudonit nuanuan yuaindes
w2 iihfundnuadsinegilsinszamudend wh , dedlideindeuly” iWumstonulaenisussens au
FreFBnstionndi 1.2 nsfenlneguuuuseny ilumsvendnuasvosiniduludedinuindi “wn”
Junwn wazaudensendiegs “@wu wasn” Julsnisiewd 1.3 nsieudeisuenasany

5) Ui 5 1938msteonndwisiuam 5 38 Mednady
“@usa [-5n] N. WA WU U1 N AUSARULINENT U [5A] 2. ThAEIfUNITLAIY W

WossAaausa. ; [-90] (ng) 2. 9 NMsausa.” (Royal Institute, 2011)

ada

1¥38n15838usefl “wraanu” Wuni158e10389 2.1 nrsferuaiedsldalanad anusie
ASEAFIBENT “IU WY N AUTATULIIEND U, WU WoudAaausa” Wudsn1stenun 1.3 n1steuseisuan
AURANE MIUMETDAIY “TAeITUNITHAIIU” WWUN15Te103TA 1.1 N15Teulaen1sUTIeNY MUY
“(ng)” WWumsilenw sn 1.2 nsfienulagguuuunenu Wumsvendnuarvesdnituludediauinfi
« »y 9 P 1% « y & Yo a a v °
ausa” Wunwinguang wagmumedeniny “g n1sausa” 1Wunstdisnisienun 12 n1sdealy

NAUYNTUAITUY

= ~ = a ax a o o
M990 1 LUiEJUW]EJUUi@J’]mEULL‘U‘U')ﬁﬂqﬁ‘UEJ']lIﬂwmﬂuwauquﬂﬁﬂﬂqﬂqlmﬁlLLagaf\]quﬂiﬁJﬂqU’]aﬁn

e a1
sUu n15lg3sstieny - - - -

JIUIU ERIEGH FY1UIU ERIEGH
1 135 7 8.05 7 11.29
2 2% 27 31.03 24 38.71
3 3% 32 36.78 247 38.71
4 475 19 21.84 7 11.29
5 575 2 2.30 - -

PRI 87 100 62 100

2 nan1$3denudn JULUUN 2 uag 3 TwiuTsnnsieudni 24 TBindu udidefinanisdesudimuinguiuui 3

A ad ' 4:4' Yo o o2 = a a o e =
Nﬂa'ﬂﬁﬁ@ﬂﬂqﬂﬂquﬂLLU‘Uw 2 Ia'l‘i]Hﬁlﬂalﬂ‘ﬂﬂﬂﬁfﬂiqﬂagLE]EJ@ﬂ'ﬁu‘EJ'uJWWV]LQW']%EﬂLLUUVl 3

Jryry1 1890670y 10NV ACUSSSL

Intellectual, Professional, Cheerfulness, Morality

13



nsansASUNUUSAAU aluuuvsmansia:=aiauAnans UR 19 aUUA 2 nsnniAU - SUONAU 2562

Sripatum Review of Humanities and Social Sciences Vol.19 No.2 July - December 2019

a1 wansliifuiiBnstoudilunauiynsuniwilnewas Yauynsuntwian dredau
funflounazunndnafu nanfe lunauunsuntwlnedisnisdemdwivedu 5 Uy Feanudiy
Al sUnuuinuauigeiiande sUuuul 3 1998 sdemdmidiuau 3 38 nusuau 32 Snvus
Anfusosay 36.78 sedasndo sULUUR 2 1938 sdenudnyidiuiu 2 38 wusiuiu 27 dnwae Andu
Yoz 31.03 uazguuuuil 4 1935msionudwyidiuan 4 38 wuduau 19 dnwas Andufesas 21.84
druguuuuil 1 wag 5 wulupuddivesidlerieufuguuuudy variinstomdiluauiynsuniwan
wuiiss 4 sULUY Besmudduanuidd suuuuiinunnuiigeiiand 2 sunuu léun usuudl 2 19380
Temdnsiduiu 2 38 wazguuuudt 3 1938nstlonudmwidimou 3 38 lnewumnuiiniusuiu 24 dnwasy
Anidufevay 38.71 sesamnAe ULUUR 1 19BmsTomdiifieiBifouarsuuuud 4 1938 stenudm
$1uau 4 35 Tnenwuarmvifudiou 7 dnva Aaidufesas 11.29

HANTIFBNUT JULUUNsHsudilunaunsun e lveuas auunsunwanbuddng 1 e
fwvsnnitandie sUsui 3 Wunsfenlneld 3 Brauwauiy feuluonaudiifeiiaueseanden
yoamsfenudnsisuuund 3 laefnwisnstonndnd nfeuiadioudsuduiniouuazunniuyos
Fnstiewdwilunauynsuniwilnewas uynsuawanddeluil

1. FBnstlewdmilunaunsuniwnineuasaiwiand
Brsdewdmrilunaunynsuniwilne 1538n158e1u 3 Tnaunanuiy $iedu 32 v vy

nsfigudninnuanudgegaissaduaininnlides 5 sudu lawn

D
ab
=p.
—_
N

1) 359 1.1 n15ReULAENISUTTEIE 357 1.3 AISRYIUAIEITUBNFNRNIY haY

MstgnulaganfeUseaunisal

'
a

2) 359 1.1 n15Ue1ulaeni1sUTIENY 357 1.3 nNSReUA83TUaNANanIy kasish 11

nMsgULUUTBUATEN

ada

3) 337 1.1 msfeleenisussens 339 1.3 msfeudeiSuenduenis wasdsa 12. n15879
AlunAUIUN TR

4) 37 1.1 msfisalasnisussens 37 4. msliunienslaenisuennguesdaiu uagisi 1.3
msleudaeituendsaniy

5)33% 1.1 msfenulaenisussens 337 6. Msenuseisesuelnete wazdsi 11. nsiey

LUULIEUNTEN

v oy
N o

wnstgudniiluiauunsuniwandldisnisiieny 3 Weaunauiu Insdu 24 dnyue anve

a v  sa a = o w v v Y
ﬂ'ﬁu%ﬂuﬂWWWWUﬂ’nmQQQQWLiﬂ\Ta'}ﬂ‘UQ’]ﬂN’]ﬂIUuaU 5 aunu iﬂLLﬂ

1) 359 1.1 msfenulaenisussens 359 8 nistleulagldizuiasidunoulaiiaud

o

198U
MEITOU quagdsn 12 msoeAmlunauiynsieiu
2) 359 1.1 n15Peulaen1sUTIEny 359 1.3 n15U81UA8ITUBNFNANIE WaLIoN 1.4

nsfienulneofedseaunisel

Jryry1 1890670y 10NV ACUSSSL

Intellectual, Professional, Cheerfulness, Morality
14



nsansASUNUUSAAU aluuuvsmansia:=aiauAnans UR 19 aUUA 2 nsnniAU - SUONAU 2562

Sripatum Review of Humanities and Social Sciences Vol.19 No.2 July - December 2019

3) 389 1.1 n1sfeulaenisussens 389 1.3 n1sderudieiTuendaanie wasisi 11.
nMsgULUUT—UATEN
4) 337 1.1 msfenulaenisussens 339 6. nstienusedtesuielnete wazdsi 1.2 nsiey
T sUluUIENy
5)3%% 1.1 msfenulaenisussens 337 6. Msflenusedsesuelaete wazdsi 1.4 n1siey
Ingendeuszaunisal
2. Bnmsferudmilunanynsunnineuas Saunynsuanwaniiloudu
NnuamFITenui Basdemdwilunauynsunwlneuwas fauiynsuniwan duisdnvaed

[
v

WL BUA WAL

i ~ = aa a ) o A A %)
M990 2 LLaWQﬂ’]iLUiﬂ‘ULV]EJ‘U'Qﬁﬂ']iu*EﬂllﬁWVﬂuWﬁ]u’]HﬂiﬁJﬂq@qimﬂLLagaﬁ]u’]HﬂiﬁJﬂq@’]aqamL‘VillE]‘Uﬂu

AW IUANA ne a1

1) 1.1% 1.3, 1.4 (US5818 + UsNAuane + Usvaunised) v 4

2) 1.1, 1.3, 11 (us58919 + vendany + WigUN®N) v 4

3) 1.1, 8, 12 (U818 + UHas + 91360) 4 4

4) 1.1, 4, 1.3 (U398 + Uaﬂﬂgmaﬁnﬁu + UonAnaniz) 4 4
(HN1TERUALAL)

5) 1.1, 8, 6(Us381E + Ufas + lnetls) v v
(HN1TERUALAL)

6) 1.1, 1.3, 8 (U561 + UonAuamy + RGE) v v
HN1TERUALAL) HN1TERUALAL)

7)6, 1.2, 1.3 Qpete + 578974 + Uan?ﬁua‘ww) 6,1.3,1.2 v

INANTIN2 wanINsiUSeuiisusnstoudnilunauiynsuniwinewas auunsun1®1a1I9
- Y | Ao P o &
willowiu nudanwueiviloudiil
2.1 danvwaznisteudninumiiouduynisznis Wunsdeudaiaildisnstenufendiuynis
wazeglumuniafeatuidunauunsunwilinewas Tauiunsun®ani 3 anvae lawn anvaed 1 Ao
aaa a ax A a Y aa a ax A a o
T8 1.1 nslleulagnsussens 359 1.3 n1sleusigisuenauaniy wagdsn 1.4 nstienulngede
Uszaunsed
ad A

AnwauE 2 Ao 357 1.1 MsReulaenIsussene 359 1.3 N15N8UMIEITUBNENANIE aTISN 11

MUY MLUUTIEUAT

3 va v

Fidemvuamiarisnsdemdwiauiite “wifanldlunside” Tuunanumih 4

“iareaning v wanefs nstianudwiislunim nauaznimnann fansuzuassuidamdauiuynilsznis

Jryry1 1890670y 10NV ACUSSSL

Intellectual, Professional, Cheerfulness, Morality
15



nsansASUNUUSAAU aluuuvsmansia:=aiauAnans UR 19 aUUA 2 nsnniAU - SUONAU 2562

Sripatum Review of Humanities and Social Sciences Vol.19 No.2 July - December 2019

anwaued 3 Ao 350 1.1 mstieulaenisussens 359 8 msteulegldisufasidsnounaiiausd

o a Y aad aa o Y o a YA 1
ATUYTUAIYITDUY €] LbaS DN 12 ﬂ’]'ﬁ@’]ﬂﬂ’ﬂuv\mquﬂ'ﬁ“ﬂﬂaﬂu N2

o | ::4' vaa a = %) & vao a a
AIDYNN 1 mﬂﬂnﬁmiuﬂmLﬂ&J’JﬂuV}ﬂ‘U'ﬁ%m’iwmﬂwﬂwaLLazﬂWﬂan I@Eﬂﬂj'ﬂﬁm 1.1 ﬂ']iu%]’]lli@ﬁ]

aaa a Y aa a aaa a =
ANTUTTENY 89 1.3 NMTULIUAIYITUBNAWANIE LbaEIdN 11 ANTUIULUULNEUNIEN

o

AN ANUYIUNY

oo 4y nduvpawadisnidnunzmilouty vindhilsaudu Suanewin | 9 wu deidendunie
Judleediielieoaei q vesiumendeulmld iedoyin Wudededivihumdhiiyi,
wen yialu ylnse yvie ysienvesedvny . | 49 (g, tissue). (Royal Institute, 2011)

90T 2 (191), H9VOVSOLOIVEOINIVIVINO289HVTY, Svccbc@m'ﬁé’)oldémov
seLATNIBVLIR | ws 30 pornH2egncsluustSuS s seuddnaR. b
mvg@ﬁnlo”cgnaomuﬁsauo;vmv%vlnoﬁns:mfidv 0. wrgrdyHo
23V | 09 herts. (FEP0LENELIFIOTIOLCCTINFIO, 2012)

2.2 dnwaugnsteudninldisnisienusieniuynds uiayiseglusuniaieniunsly
NIUYNTUN B INEUAE AU NTUN WA wazdallunsdnyaiifuniisnsdemifefuusagu

o [ a U ¥ !
Funieiy 4 3 anwae laun

9 al' &

aaa a aaa o a a &
anwen 1 A a9 1.1 m’iuﬂ’liﬂﬂﬂmﬁvi’i&ﬂ&l /N 4 ﬂ'ﬁimumua’]ﬂi@ﬂﬂquaﬂﬂasﬂaqaﬂuu
aaa a Y  aa a

WALITN 1.3 ATUHIUAIYITUDNAURNY

) = A aad N axa a Yas a S -1

ANWULN 2 A 38N 1.1 ﬂ']iua]"liiiﬂﬂﬂ"]iUiiU']ﬂ N 8 ﬂ'ﬁua’liﬂﬂﬁﬂfﬂ?ﬁﬂaLaﬁLﬁUﬂBULLaQQQUQSU
o a Y aaa aaa a Y  ad a o
ATUYTUAIYITDUY © LS IBN 6 ﬂqsuﬂqmﬂjﬂjﬁ@ﬁﬂqﬁiﬂﬂu’ﬂ

=

Anwaue 3 Ao 359 1.1 NMsPenulngn1sussens 359 1.3 NsHeUAIEITUBNENANIE warIon 8

nstieulagldizuasideneunaidsuadmdenumedsou o fadiegnd

) A a o &aly vaa a a Y aal | aal K ° A ) v a Y] a
feg1afl 2 nstgnudninleisnstennediunnis wiagitegludunianediu uay Slludnuuei
aausuriany Wngleion 1.1 nstenulnen1sussens 357 6 Mstenunieisesuie Wnets wagdsn 8 NS

Heulaglisuasidonaundidsusdaidenunieisou 1

AT ALY

QUun [W3-] | 004y, anmisinelufiseninusnasiedainusssun el gsreanieauni

v
o

© yaiEeu

a o [

®Lfidunsiele q azidunsie faniylu auuirsaus

9 luuaiay
i, (Royal Institute, 2011)
& o ' ' o~ £ o~ o
1939 we. Hfaowdolng,| © lessucsostngondocde dHuHgmIe, 1a

| o hdactes. (@rntLEVLEIZI0 F9SLECBIHFIO, 2012)

Jryry1 1890670y 10NV ACUSSSL

Intellectual, Professional, Cheerfulness, Morality
16



nsansASUNUUSAAU aluuuvsmansia:=aiauAnans UR 19 aUUA 2 nsnniAU - SUONAU 2562

Sripatum Review of Humanities and Social Sciences Vol.19 No.2 July - December 2019

2.3 danwausnislenudninldisnistenuieadunnisndunauiynsunwineuas Jauiynsy

o o Y P Y] a 1% a Y  aa _a v aada
A1YIANILOFAUAILARUINY WULNYIDNYULLNY IWLLﬂ 9N 6 ﬂ’]iu%ﬂﬂﬂ'ﬂﬁnﬁ@ﬁUqEﬂﬂﬂug /N 1.2 N9

TeulaegUuuusenu wagdsn 1.3 nslleumeTsusnduaniz fesiee

o A ) a o say vaa a = o aal o o ) Yo A a 1%
FIDYNN 3 aﬂwmgﬂ’]ﬁu%ﬂﬂiﬁWVWfLsﬁaﬁﬂqiusﬂuLﬂﬂjﬂunﬂﬁﬁ LOFRUALLAUINY I@Eﬂfﬁ?ﬁ'ﬂ 6 N1TUYIUNIY

Teesunelagly 357 1.3 mytewmelsuenduani uarishn 1.2 nslienulag guluuTey

o o ¢

RGN AVIUVINY
nznqunzlng [—Nqu—Ima']| © n prsfnquatiialiaty | 19 |4y Yannerquagluatusnmela, e9nsdl
Hauidluailnaeonin | 19 g winengunslaagnaaivinly, au 9 asy q | 09 gy
mauaaaﬁmzmqmdwa’, | 12 {agUsonemunennuin lunseunliaiaue | L3 iy fnqy

unthgnufvelvinasiate sgnguqunglag i, wgulna o vie uqu 4 ud 9 A

7. (Royal Institute, 2011)

$c39 © cZatAMIguan choarmoBuciisuhyg | 2 losurSere twrecicdavy
jouD9tictuIuctneIFSulguanducciasche | 19 cqu: conBvEcSo

. X ) s o oo o v o v o '
E)“)CZ“)?U)E)@_‘)E)C:Q&DCU)DQU)OZOD. (SENIVVOUNTBITIIONITINVCCNHYI0), 2012)

3. Bnstenudnilunauiynsuniwivewaz Jauunsunwannuaneaiu
Han15IeNUindlewTeuiieuisnisteudwilunauiynsuniwineuas Jau1ynsun1¥1a
waNNAELANUMTBUAUATINA1ITIAULAT Sellunsdnyasnuaneeiu dnyaznsteudngd Anuanie
Tunauynsun e ivewiniudsiuam 27 dnvue dudnvaenisdonudninnuanis Jauunsun1wan
& Ao o g & aw ) - L w oA ad | ad ad v o oA
Windulidnwau 17 dnvase 9l lunuddenunsdnwuen wandsiuiies 135 2 35 uay 3 35 deiaegned

2 ad a o e ) | a & ad a o  ea
4-5 WS nstenudnsinnuenzlunsnlng wazdag1ed 6-7 1udsnstenudniainuanizluniwian

M15199 3 uanansseuiieuisnistenudmilunauynsuniwlnguas JauIYNIuN®IAT7

anwuzmsdenudnianizatuine anwuznslenudniianizawian
1) 1.1, 1.3, 12 (Us5918 + UBnAdamy + £19A1) 1) 1.1, 6, 1.2 (U588 + laene + 518974)
2) 1.1, 6, 11 (US5818 + aetly + Wgun1wn) 2) 1.1, 6, 1.4 (U588 + laetly + Usyaunsal)
3) 1.1, 11, 1.3 (US5818 + Wigun1w + VBN 3) 1.1, 8, 1.4 (U918 + ‘Uf]l,ﬂﬁ + Uszaunsal)
WWNIY)
4) 1.2, 1.1, 8 (31897 + U588 + ULes) 4)4,1.3, 11 (Uaﬂﬂg]ﬁuaaﬁ;qﬁgu + UDNALANTE +

WguNI®N)

5) 13, 1.1, 1.3 (Inglddiavuenaiuvang + 5)4,8,1.3 (Uaﬂﬂg]ﬁum?ﬁﬁ?u + Ufas + UBNAS
VST + UONANANTZ) ANE)

Jryry1 156060y 100U ANISSSU
Intellectual, Professional, Cheerfulness, Morality
17




nsansASUNUUSAAU aluuuvsmansia:=aiauAnans UR 19 aUUA 2 nsnniAU - SUONAU 2562

Sripatum Review of Humanities and Social Sciences Vol.19 No.2 July - December 2019

M50 3 PTeiauedeyanisiuieuiisuisnisdonudmrlunauynsuniwivewas Jauy

nsuAwIaINLANARiuenysutugeEaunlumuee 5 @iy dadegnnall

o | a a v ea Yao o a Yo
AI0Y1IN 4 ﬂ']iuﬁnllﬁWV]WWULQW’]%IUWR]U’]HﬂiNﬂ’]UWIWS IGIEJISU’JG‘VI 13 ﬂ’]iu%ﬂﬂiﬂiﬂﬁﬁc‘nLam uan

aaa a aaa a Y aa a
AINUNUIY /N 1.1 ﬂ’]'ﬁu%ﬂlﬂ:ﬂﬁﬂqi‘Uiiﬁﬂﬂ bAZITN 1.3 ATUHIUAIYITUDNALANIY

AT ALY

N3%%e, 19 g [, Aug-] | D q) nng, 1190589, NN5Y, 1R, | 03 L9fyy WANSTY M19NTTUAINTE, bTu

N33 msdfla daile | 03 1y neanIsu eneAanIIy.

LY

|“3)Le:) |“'”u. nsnseihidmaiteundslagiu vsednvdmadionsluluouian |“’3) Wi U

=De

AFIUAUNULAT TLTINTIUILAIUTTUUY
| 3 6 | GV gy U1, 1A | 09 1y AUTINTIN NTTUVOITULA 9.

| 13 ¢ | Vq; auene Tumnan faunnssy. (Royal Institute, 2011)

Y A a v ea vaa o a aal
AIDYNN 5 ﬂ’ﬁu&nllﬂ‘WVW]WULQWWSQ‘LUWQuqHﬂiﬂﬂ'}U{LWS Ifﬂﬁf[f(nﬁw 1.2 ﬂ']ﬁu&ﬂllIWEJEULLUUi’]EJQ']u eh}

1 a 1

d' a aa a Yad |a a v = qo aaa
i1 ﬂ']iu&ﬂﬂﬂﬂﬂﬂ”ﬁuaiﬁnﬁ] WazIgn 8 ﬂ']ﬁu‘éﬂﬂiﬂﬂi‘?nﬁﬂaLaﬁlfﬁﬂﬂauLLa'ﬂﬁNUQ%ﬂ’]u&ﬂNﬂ’JU’Jﬁau 9

ANFNN AUVLY

999 @2 (4)an) | 00 9 yepwma, Was, | ®singn, lalAndn. (Royal Institute, 2011)

) A a o ea Yoo o a a & v aa
FIDYNN 6 ﬂ’liuﬁJ’mﬂW‘VWlWULQWWMﬂWM@W I@Eﬂflj'ﬂﬁ‘ﬂ 4 mﬂwuwuﬁmﬂﬂSﬂﬂiuaﬂﬂaﬁuadaﬂuu fIYID

71 1.3 75ULIUMBIIUBNALANITLAL 07 11 MTHYIULUUAZUNIWN

AAENA ALY

OIN3073cI0 @ . DIFUzNBULMMUIBE2D9IHI®) § H95cI0008 HLITDBOOIL LVI®
ccomcinBHueenly | 193w CCOVNV,DVOIVWIV, 2199 7,LCOHTVIVY)
$95399M9D1I9WIFI0 | 10 adv. (FENIGLEVY FOF9HLCCVIFIO,
2012)

feg1enl 7 mstenudniinuamzlunmeian leelddsn ¢ nisliuntienulnenisuennguesdaiu 359 8

nstieulaglizuasidenoundidausdamdenuniedsou  wagdsn 1.3 nstenumeisuandianis

AENA ALY
° o % @ o & & o ' s ll & &
09N 2 ® 9. HlgUrNeLUIBUIMENTEHICDI W lBNonoIVDI: | © ey ccoBLY

B9 | as CRLVECLVOSN, VIWOSN, LAVOSN, LSO 0ON(TTPOD

SULeIFINTHOHLLMINFIO, 2012)

Jryry1 156060y 100U ANISSSU
Intellectual, Professional, Cheerfulness, Morality

18



nsansASUNUUSAAU aluuuvsmansia:=aiauAnans UR 19 aUUA 2 nsnniAU - SUONAU 2562

Sripatum Review of Humanities and Social Sciences Vol.19 No.2 July - December 2019

#3UNan159Y

NanFITenuingUuuumsiomdsinnualunauynsunwlne fe suuuildisnsiom 3
38 wuvledu 32 Snwar Andudosay 36.78 warguuuunslonudwidnuinnlutauynsuaiwian fe
sUnuUAlEIBNstionw 3 Frwdeatu wuvedu 24 dnway Andufosay 38.71

agUnamsidelain Bmstomdilunauynsnwilnewas auynsunwianimileudud 7
dnwa Anuamnglunauynsunlned 27 dnvar waznuanngluiauynsuniwand 17 dnvae
LL;’I’J’W’?ammiwaLLasm‘manL‘t’flumsgammﬁa’sﬁuﬁmm woilunsfinuannumang wusaIsnsdenwd

= [ 1

witlouiuuwazunneneiy Fniwivedduugliuuuisnmstoudwiivainmaieuinninniwiany uenaini

Ya v

AIdenunawngldsuwuunmsaduiumiaisnislenudninnnitgukuuresniwan

aAUTgNa

1. BsfewdniazvioulinuianisinnudifyedSnsesuiganumung seninanauiynsy
atuT1¥0MAneanIU W.A.2554 LAz IIUIUNTUNTIa1Y d010UINEIAIENSTIALWANYIR WA, 2555
fwdlounazunnsirsfulunuiynsuaiuinedisnstowdmilinumnedeuiistudeu Ussnousme
nslineasden msvenfiumsisnimans nisenfogislsenounisedute nieuamsdanguaadng
dufauynsunwaniumsesuiganuvgegnsgiu Yaau whiddwiiunngliluiinsedriy

2. ApiENIIUNSHSURRYE U sEnauIunsHlun ¥ mewaz A WA liaULAN A U NIWIYN Y
atuswiadineaniu w.e. 2554 LAUAIFANT91n1N29n15 drudauiynsuniwianaiuaidnilae

[ '3

Unawan sty enananlidimauiunsunw ingsiuswmdnnanralswuus Iavileednivnig

v ea o

wannvaganyvibisdnisianuvainvaiy dwalvinisieudnidanuvainvatenulume vaeiiaun
YNIUNWIAIIRIIIReTnIVINMIIUAIAERsIesErRgR v lrdadn wagdsnisleudnidey
NINAUIUNITUA W I

3. fnquizasAlumsdaimauiynsuiindiofu dwaliisnsdondmilunauiynsy avwilne
wagTauynsuAmIaUNEIAd e funIunsuatun s udinsanuiatuainisua uarldifleidy
wmsgilumadeuagnac vaeifauynsunviandaidudedu adsiwirigndesasutuuarlfiu
fuglunafeusazyanvian

a. gﬂqumsﬁmuﬁ’wﬁlumwﬂmLLazmmanwuﬁy’qdauﬁmﬁauuaumm@hqﬁu TAUUYNTUNY
aruumseSuteAImIngeEnTz iy datau wumdeinusng MWludinusedriu wilunauiynsy
A lnediIsnslerndndt iauvuie Tlunawiunsy vainuaeds Usenausiunisiisigasiden
Fsapandasifu Royal Institute (2011) find13n mMsszyunienudwii (definition) Uszneuse n1seenides
(pronunciation) wilnfinaelaeansel (grammatical category) A31UWU1Y (meaning) WIAUNU A5
(denotative meaning) AMNRLNBLEN NIDALMNIELAYYEY (connotative meaning) N9l (usage) #3©

YOULIAUDINITLY (range of application) UsgiAnnatlunn vesdn (etymology) N1SMUINEISAUAD

Jryry1 1890670y 10NV ACUSSSL

Intellectual, Professional, Cheerfulness, Morality
19



nsansASUNUUSAAU aluuuvsmansia:=aiauAnans UR 19 aUUA 2 nsnniAU - SUONAU 2562

Sripatum Review of Humanities and Social Sciences Vol.19 No.2 July - December 2019

(syllabification) A15a319AlnLaNTINAENA (word derivation) AMTWBIAINNUE (synonym) ATNUTENDU

(illustration) uillevndeyavesrdni

YolauDUY
1. daausuuzlunisinuaideluly
Arszthdseilululsslevddonisiounisaounwilnelfudussvvuan waznsidou
nsaeumwanliiiUszrsilne suvismaay o iauls
2. darauanuzlunsisensssioly
AYSANYIUSEUTEUAMATIEAIVINEINNAU TN TUA T INEUANAUILUNTUATBIANT Uasfinw

APNUNLN AT

LBNE15919D4

Bumrungsuk, S. (2014). The effect of social change on the use of foreign words in Thai. Thesis of
the Degree of the Doctor of Philosophy Program in field of study, Bangkok: Kasetsart
University. (in Thai)

Changkwanyeun, P. (2009). Resioning: practical logic. Bangkok: Mahachulalongkornrajavid yalaya
University. (in Thai)

Chanthao, R. (2011). Language contact: Thai language and Lao language of Lao people.  Journal
of Mekong Societies, 7 (3), 121-134. (in Thai)

Chanthao, R. (2017). Lao Newspaper: Headline. Khon Kaen: Faculty of Humanities and Social
Sciences Khon Kaen University. (in Thai)

Department of Linguistics, Faculty of Humanities, Kasetsart University (1999). Dictionary Lao-Thai-
English Commemoration Edition. Bangkok: Kasetsart University. (in Thai)

Nakasiri, K. (1999). Behind the research Dictionary: Lao-Thai-English. Journal of Humanities, including
academic, 7, 103-109. (in Thai)

National Social Sciences Council. (2012). Lao Dictionary. Vientian: National Publication.

Nuambunleu, S. (2003). Lexical Definition. Nakhon Pathom: Silapakorn University. (in Thai)

Rodboon, S. (1974). ThaiHLao words are the same but different. Language and Book, 12 (May), 37-51. (in Thai)

Royal Institute. (2011). Dictionary of the Royal Institute BE. 2554. 2" Edition. Bangkok: Nanmeebooks
Publication. (in Thai)

Yamaphai, S. (1996). Thinking and language. Teaching documents of Thai language, Unit 1-8,
Sukhothai Tammathirat University. Nonthaburi: Sukhothai Tammathirat University. (in Thai)

Yooyen, W. (1997). A comparative study of the differences between Thai and Lao Languages and
the deficiencies in using Thai language of Lao students at Kasetsart University. Journal of

Humanities, including academic, 5 (1), 35-54. (in Thai)

Jryry1 1890670y 10NV ACUSSSL

Intellectual, Professional, Cheerfulness, Morality
20



nsansASUNUUSAAU aluuuvsmansia:=aiauAnans UR 19 aUUA 2 nsnniAU - SUONAU 2562

Sripatum Review of Humanities and Social Sciences Vol.19 No.2 July - December 2019

gnsAEnsnIsRIIAaIUUNsANeTugIvaInasinungnisiluasdns

wisn1si3euslugauszmelng 4.0

suns gavmuna b
YinAnwmdngasuSyerquiluda erv13vn1susnsmsane

IngdaUnuRnfn¥IA1uNITIANIG N IMeIaeAIUNY

Received: 17 May 2019
Revised: 14 August 2019
Accepted: 15 August 2019

%4 1
UNAng
NM5378uUUnaIuIsITeldiTagUseasd 3 o e (1) AnwianinuwazJgymluniswaun
(Y =3 g (9 ! < 3 ! = a L4
an1dun1sAnwtugavesnasinungnisiluesAnsunanisiseuslugadseinalng 4.0 (2) 3iAs1e9
aadUsznevvainIsiliuesdnsuiinmsteudvesanidunsnyduasesnasinuntugausemalne 4.0 uaz
(3) dauegnsaransnisiauianIiunisfnyidugereinesinungnisiluesdnsuanisisousluge
Uszinealng 4.0 mATeRalsinu Ussynsme yaainsludsinlsassuaudnisumisuniaging1daenisin

a

Un 913U 390 AU N1TIFLTeRUNN GIideyadidny laun Winsugnsfnwinmsun wasgueRudaymn
izéﬁ’quaaamﬁ’umiﬁﬂm%quamaqﬁwm Wagde3vIN15 T 7 AU UAAANNTEVRIINeTTY
mMsvinunuaglsasuaudnsmmsun $1uau 20 AU 3eslede THuA wuvasua LuUANATEiEEN
uazuuutuiinnisauningunslinszidoyadseunnldnisieneidom dunmsleszidoyaids
Ui WadRdsusserouasnsiinseviosduseneuidsdudududuiiaes wan1sidenudn gnsmaninis
fimuran1tunisfinudugaveanasimungmaduesdnauiinsdeuilugatsemalne 4.0 § 2 sedy

a wa o

Usenausie (1) ensenansseauuleuts 3uiu 5 4o (2) gnsmansseauuuinig 91uau 9 1o

AEARY : ensAaninIsLT aa1tunsfnydugavenasinun asRnsuiin1sseuUsEwmeAlng 4.0

’ &gﬂizmmmwﬁﬂ; Biua: col.thatchakorn.p@gmail.com

Jryry1 156060y 100U ANISSSU
Intellectual, Professional, Cheerfulness, Morality
21



nsansASUNUUSAAU aluuuvsmansia:=aiauAnans UR 19 aUUA 2 nsnniAU - SUONAU 2562

Sripatum Review of Humanities and Social Sciences Vol.19 No.2 July - December 2019

The Strategies of Developing High Class Educational Institutes of The Royal
Thai Army Towards Learning Organizations in The Era of Thailand 4.0

Thatchakorn Puwapatthanadol **
IStudent of the Doctor of Philosophy Program in Educational Administration,

Graduate College of Management, Sripatum University

ABSTRACT

The objectives of this mixed-method research were (1) to study the states and problems of
developing higher education institutions of the Royal Thai Army towards being learning organizations
in the Thailand 4.0 era; (2) to analyze the components of learming organization for higher education
institutions of the Royal Thai Army in the Thailand 4.0 era; and (3) to propose the strategies for
developing higher education institutions of the Royal Thai Army towards being learning organizations
in the Thailand 4.0 era. For quantitative research, the research population comprised 390 staff
members from higher education institutions of the Royal Thai Army (Command and General Staff
College and Army War College). For qualitative research, the key research informants were seven
high-rank executive officers (Director-General of the Department of Army Education, high-rank
executive officers of the Command and General Staff College and Army War College, and academic
staff members) and 20 staff members of the Command and General Staff College and Army War
College. The research instruments comprised a questionnaire, an in-depth interview form, and a
focus group discussion note taking form. Qualitative data were analyzed with content analysis; while
quantitative data were analyzed with descriptive statistics and second order confirmatory factor
analysis. The findings indicated that strategies for developing higher education institutions of the
Royal Thai Army towards being learning organizations in the Thailand 4.0 era were divided into two

levels consisting of (1) five policy strategies and (2) nine operational strategies.

Keywords: Development strategy, Higher education institution of the Royal Thai Army,

Learning organization, Thailand 4.0
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A Development of Good Citizenship Indicators of School Administrators

Benjaporn Chinangkool™", Chawalit Kerdtip?, Racha Chusuwan®

123 Faculty of Education, Prince of Songkla University

ABSTRACT

The objectives of this study were (1) to create and develop good citizenship indicators of
school administrators, and (2) to examine the congruence of the model of good citizenship indicators
of school administrators developed by the researcher with empirical data. The researcher studied
related documents and research reports; then synthesized the contents of the documents to
determine the components and indicators.  After that, 7 experts were interviewed to validate the
appropriateness of the components and indicators. Also, a questionnaire was used to collect data
from 478 school administrators in order to verify construct validity of the model. The data were
analyzed using basic statistics and confirmatory factor analysis via the AMOS Program. The study
found that

1. The good citizenship indicators of school administrators consisted of 13 indicators from 3
components. (1) The component of participation as a good citizen, which consisted of 4 indicators:
the realization of and seeing value of conservation and development of natural resources and the
environment; the systematic analytical thinking; the team working; and the change literacy. (2) The
component of social justice awareness, which consisted of 4 indicators: the possession of ethics and
virtues; the self-respect and respect for others; the respect for equality and peaceful conflict
management. (3) The component of self-responsibility, which consisted of 5 indicators: patriotism;
the possession of skills and knowledge in life management; the respect for the law and compliance
with social rules and regulations; the adherence to specific value and ideology; and the political
identity.

2. The model of good citizenship indicators of school administrators had goodness- of-fit
significantly with the empirical data; with statistical values of y% = 43.29, df = 39, y*/df= 1.11,
p =029, GFl = 0.99, AGFI = 0.97, RMSEA = 0.02

Keywords: indicators, good citizenship, school administrator
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Y0 (Root Mean Square Residual: RMR) wagdafisnidasandevesmnunainmidsulunisuseinm
A1 (Root Mean Square Error of Approximation: RMSEA) 52AUN1S88N5UABTENTIMTBLINAU 0.50 UHa
MsAERTldnAndensaudfiiiauiissmsaddaseads fe fiA Factor Loading innninvdewinfu

0.30 LagdARAYAINULANIZELNIAUKIENINATN 3.50 (Wanitbancha, 2014 )
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¥ v
1 o A v I Aaa 1 o

udogaiudAgsyiu .05 lngfunimumtnesrusenevuinfianfeilasesssuwasAnsssy (Fac_8)

fl U
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29AUTENDU FIUT AUMinesRUsznou
(@UTURHY) (Fudsndunale) bec S.E. t R?2
NTLATIZMIAUTE N ULTSBUSUS UAUTINT
Fac 1 0.60 <> <> 0.36
Fac 2 0.87 0.08 16.07* 0.76
Fac res Fac 3 0.84 0.08 15.66* 0.71
Fac 4 0.88 0.09 15.12% 0.78
Fac 5 0.92 0.09 15.82* 0.85
Fac 6 0.86 <> <> 0.75
Fac 7 0.92 0.04 29.61% 0.85
Fac_par
Fac 9 0.91 0.04 26.49% 0.83
Fac 10 0.88 0.03 31.27* 0.78
Fac 8 0.93 <> <> 0.87
Fac 11 0.91 0.03 35.44* 0.83
Fac_jus
Fac 12 091 0.03 35.52* 0.83
Fac 13 0.85 0.04 29.34* 0.73
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15197 1 (719)

99AUTZNOU fauet Amimineduseneu
(AULUTURY) (Faudsndunals) bec S.E. t b
NTAATIZIIAUTENDULTBUTUS UAUNED
Fac_res 0.97 <> <> 0.95
avic Fac_par 1.01 <> <> 1.02
Fac jus 0.98 <> <> 0.96
72=0329, df =39, »?/df =1.11, p=0.29, GFI =0.99, AGFI =0.97, RMSEA =0.02

wneme *p <.05
b,, visnefis AntntinesrusEnauNnIgIu,

<—->98D9 MTwesTasuialisienuan SE way t

Chi-square=43.296,df=39,Chi-square/df=1.110,p=.293,GFI=.986 AGFI=.968 RMSEA=.015

2NN 2 Iumaammﬂmqa%ammL‘f]uwaLﬁaqﬁsuaq;ﬁu’%maamuﬁﬂmﬁaamé’mﬁ’u
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Strategic decision making in investment of investors

in stock exchange of Thailand

Churaivan Rinthaphol ", Vichit Uon?
L2 Doctor of Business Administration Program in Strategic Management,

Graduate College of Management, Sripatum University

ABSTRACT

This research had three following objectives: (1) to study decision making process factors
affecting the decision making on stock trading of investors in the Stock Exchange of Thailand;
(2) to study the influence of factors affecting the process of decision making on stock trading of
investors in the Stock Exchange of Thailand; and (3) to create a strategic decision making model on
stock trading of investors in the Stock Exchange of Thailand. This research was a mix-method research
involving the quantitative and qualitative research methodologies. In the qualitative study, the
researcher conducted in-depth interviews of 5 key research informants who were investors in the
Stock Exchange of Thailand; while in the quantitative study, a questionnaire was used to collect
data from 510 investors who used to invest in the Stock Exchange of Thailand. The qualitative data
were analyzed with content analysis; while the quantitative data were statistically analyzed with
descriptive statistics and structural equation model analysis. The research findings showed that the
decision-making process factors affecting the decision making on stock trading of investors as a whole
were at the high level. The factors of behaviors, knowledge, technology, and pattern of investment
affected the process of decision making on stock trading of the investors. Furthermore, the created
strategic decision-making model on stock trading of investors in the Stock Exchange of Thailand had
goodness- of-fit with the empirical data. In addition, interview results revealed that the decision-
making process, behavior, knowledge, technology, and pattern of investment had influences on

decision making results of investors in the Stock Exchange of Thailand.

Keywords: strategic decision making, investment, investor, Stock Exchange of Thailand
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Factors Relating Environmental Conservation Behavior in Household and

Hotels of Thai Tourists in Koh Samui

Chuleewan Praneetham®’, Paithoon Monpanthong?
L2The Graduate School of Tourism Management,

National Institute of Development Administration

Abstract

The objectives of this research were to investigate the attitudes and behavior of Thai tourists
on environmental conservation in the households and hotels; and to study the factors relating to
environmental conservation behaviors in the households and hotels of Thai tourists in Koh Samui.
The research sample consisted of purposively selected 400 Thai tourists in Koh Samui. The research
instrument was a rating scale questionnaire. Descriptive statistics for data analysis were the
frequency, mean, percentage, and standard deviation; while inferential statistics were the t-test, one-
way ANOVA, and Pearson’s product moment correlation coefficient. The findings revealed that
attitudes towards environmental conservation of Thai tourists were at the very high level. The
environmental conservation behaviors in the households and hotels were at the high level. The Thai
tourists had environmental conservation behaviors in the households were better tan their
counterpart behaviors in the hotels. Gender, age, and career factors were not related significantly to
the environmental conservation behavior in the households and hotels; while the hotel type factors
were not related to environmental conservation behaviors in hotels. In addition, the factor of
different educational levels had no effect on the environmental conservation behaviors in
households; while it affected the environmental conservation behaviors in hotels. Moreover, there
was the relationship between attitude and environmental conservation behaviors in households and

hotels.

Keywords: attitude; behavior; household; hotel; environmental conservation
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Junge wuin dnvieaieaviedliuinislsausuiinginssusuduindonludinusedriuunnsiieain
waAnssusuaanndeuniefonssuivilulssusuvievninioulufuvgn na1afe Fldusnisiiinly

TsawsuiingAnssuuiinveusedunaeunviuuinnivagnnIniinlulssusukasindouluiunen

HUNAFIUNNTIAY

1. Unvieadiryniveniidadediuyanauanieiuinginssunissusnvdwinsenluasiiounas
Tulsausuumnsinaii
% s o

2. wanRlun1seysnudsinseuvesinvouiietvdlne dauduiusiunginssuniseysiny

dunnaanluasisoutarlulsawsy

ASOULUIAA IUNTFIY

mMeasllamuuansoulwAnlun1sAne Usenaumiemuusdase (Independent Variables)

wazFlUTe Y (Dependent Variables) s1uazldanfsnIng 1
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AU sdase AUsnng

Uadurunndnuagduunng woAnssulunseysndduinaenly

WA 918 SEAUNISANYY 07N ATISaU

v

woAnssulunseysnudnaenly

Usgtanlsasuy | l59usu

WRARLUNTEUSNYAILINS Y

»
»

AT 1 NFBULUIAALUNNTIFY

ASAdun1sITY

WUULKUYBINITITY

msfnwadaildunsifeiduiunm (Quantitative Research) fifuvsdufo Jafoduyana léun
e 91g N15ANYY 913N warUseLanlsausuiiiiin wazanadluniseyinuduindon fudsnude
woAnsnflumseudnvdunndenlundateu uasnginsmiluniseyinddunndonlulssusuvesinyionile
Y1y

UseynsuasiaaEng

Ussrnslunisfnunadife dnvieadisrnlnefidumearvionivwarlduinmsiinusilusine
WNZAYY JININETI8Y 5511 $1unuvieAY 381,818 AU (Ministry of Tourism & Sport, 2017) fvuATuIA
NauAI8E19lAENITAININAINGNTVDY Krejcie & Morgan (1970) fisziumnudeiiudosay 95 Mg
400 o Tneutsnguinegnsdnrioadisanndsuanlssusuiidiinaiusedu 1 - 5 a1 il Tsaususedv 1
AT U 46 AU LTUIUTTAU 2 A1 TIUIU 84 A LTIUTEAU 3 A1 990U 113 Au L59sUTEAU 4 A7
U 97 AU WaElIUIUIEAY 5 A3 31U 60 AU LABNTLERNKULLIIEAS (Purposive Selection)

\n3aaiioAdy

wdeailefldlunside W wuvdeunuUasUauazuaiewdn (Close-Ended and Open-Ended)
dmsuaeunutnviondiearilne 400 au deanuiun 38 4o utseenidu 4 @i dawdi 1 S0
Aeauiiadudiuyana gl 2 aeilunseyinddannden dwi 3 nodnssulunisoyinyaundenly
af13eunarlulsansy uagdwd 4 Yetausnug uuvaevaruludind 2 wazdui 3 (Judednmuuy
UszunauAn (Rating Scale) 5 szaulagignisuasdmesy (Likert Scale)

N13NTIVADUAMUAINYDUATDINBIY

¥
va o IS

AIdsdwuugeunulAideI vy 3 vnu asaaaeuaugnasdlumuilen uagnisldnim
ML uvgeunuTvIuUTA lussuSesuwalunaaaddd (Try Out) Aungustetendanvuglndifeiu

31w 40 Ay FaldlYnaudieg1elun1side uwanmauninseininunse (Validity) liemaA1auies
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(Reliability) Taglagisn193tAs1zA1duUsz@nsunsasouuin (Cronbach’s Alpha Coefficient) 115U
Formouildunuunnsusediua 5 52U WUl Cronbach's Alpha dieh 0.977

nsiiusauswdoya

Aununudeyasntdnveuisrvnlnefdinluyssianlsasuiideiulagudsszinnag
1MsEIUNTUINMsYedlsausaAe Seiu 1 - 5 a1 Tutiafiousune 2561- unsiau 2562 fAethieyad
IFnnafusunudeyaunnadeuaugniesasuduvasdoya wuirdeyaiildfinuauysaiis 400
atu Alahlinseideyasely

nsdAszidaya

nsiaszsideyalagldadfingsnun IiuA Araud (Frequency) $euag (Percentage) Alads
(Mean) wazdrutdoaiuusnasgu (Standard Deviation) wagmsiinszsiteyalneliaia eysuiiennaeu
aundgnu Tiun maFeuliisudiiade (ttest) NM3iAT1ERAMULUTUTIUMAALY (One-way ANOVA)
MWﬂW‘U’hﬁmmLLGlﬂGi’N‘UENﬁ'WLQ%IEJ%VT’]ﬂWiLU%EJULﬁEJUﬁWLQ%EJiW&J@: (Multiple Comparison) Iaatdanleyis

Least - Significant Different (LSD) hagn15itAs1zsiAduUse@ndandunusvoaiusadu (Pearson’s Product

Moment Correlation Coefficient)

NaN1598

v
Y a

Tunsiteedsifansnsnasnanisfine e

1. dnvieafisrvalneiianailuniseyinsduwindenlnsawsineglussiugann (X = 4.63,
S.D. = 0.56) waFnssuMseyinvawIndetluasiIdeulnsnmsmvesinviesisanguiesieglusysuun
(X = 4.25, S.D. = 0.64) Wlofiansans1eiiu wui1 waAnssunseysnvasuindenynsusglusyduann
fud n1soysnEndaaiu (X = 4.44, SD. = 0.66) nsouinti (X = 4.35, SD. = 0.68) N3danisuee
(X = 4.04, S.D. = 0.78) mudu woAnssunseudnvaunndenlulsusulagnmsmvesinviesiioangs
megaeglusivann (X = 4.11, S.D. = 0.72) dlofiasandusedu wun wqamimmiaﬁﬂﬁ?unmé’au
nndueglusziuunn liun nseudnendsnu (X = 4.24,SD. = 0.78) n1saydnti (X = 4.24,
S.D. = 0.75) n1539AN1528% (X = 3.95, S.D. = 0.86) MUSFU

[V 1

2. Unvisafigarilnelinginssuniseusnvdwindenluniisoudniinginssunisousng

= [y

Aunedoululsawsy ognslitedAgynadfniseau 0.05 Aamsen 1
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M19197 1 Han1sSeuliisungAnssuniseusnudwinaeuluaiiseulaslul sy

Jadednungfnssu X S.D. t P-Value
ngAnssumIsoyindaunadenluaiiiou 4.25 0.64 14.199* .000
wAnssumseyinuasnadeslulsausy 4.11 0.72

T
aa 1Y

* fdedAgyneanansesu 0.05

9199 1 ansaagunamiasle dnvieuieanguineisiinginssuniseysnddandeosly
afadeudnimgAnssunsoyfndaunndenlul saus
3. Yadeiifinnuduiusiungfnssuniseyinvdunndenluniuiounaslulsiusy nan1smaaou
aunfguisi
3.1 dnieaiierynlneifidadsdiuyanaunndnefuiingfnssuniseyndaaundenly
a¥Seunansaiy nandemuin dhviouflenfifitedvduynnaduma o1y sefunsAnuLaze T
uanensfuiingAnssuniseyinsaunndesluaiauiou liuandretu Seldulumuaunfignifeld ondu
Haduiulsznnlsausuidinuandieiu fngdnssunseydnvaanndenluniazeu unndaiu Huly
puaLuRgILTRaly fansed 2 wazilenpasunsiUIsufisunnuuansnaseg wuin dnvieadieafidisin
Tsausuvseian 3 A fingAnssuniseyinuduandonluafiieu desnin dnvieaiiafidrinlssusy

UTELAN 2 A 1SIBSUUTELAN 4 A7 hagUSEnn 5 AN A9RN5197 3

M19199 2 HansSeuLisungAnssuNseysnuawnaeuluniITeu

WaAnsIUNMTaYSNY UAERIA2Y
dauandenluniizou wlsusau > of M " Prvalue
UUNAUE JEMINNGY 1.831 5 366 884 492
melungu 163.169 394 414
RRY 165.000 399
FWUNANTEAUNSANY FENINNGY 1.122 5 224 539 746
melungu 163.878 394 416
U 165.000 399
FINUNAINBITN FENINaNgU 3.124 5 625 1521 182
melungu 161.876 394 411
RRY 165.000 399
Fuunamdsziomlsusud JENINaNgU 4.449 4 1112 2.737% 029
wiin nelung 160.551 395 406
RN 165.000 399
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M13199 3 NMSUTEULTIBUANULANANTIEATIMUNALUTHAMLISSHAEHN

wqﬁnsmmmu%’n@?ﬁumé’au F’i'\LQgU 1017 2 917 317 4 a1 5a17
101 4.26 - .832 123 .487 476
20M 4.29 - .032% 567 551
301 4.09 - .005** 011%
4 a7 4.34 - .926

5017 4.35 -

3.2 tnvisaiieryniveniidedudiuypnaunnaeiuinginssunssysnudwinsoululsusy
wANANNY KaN1TITeNUd UnvieaiednidadediuyananIuna 018 91N warUseLANLIasuAnNn
A a v ea 1% ' ] v o= L’ a Hovy %
wandnafuiingAnssunseusnudwinaeululsausy lduwansi iy Felidulunvauuigiuaaald sniu
Jadususziunis@neriuansneiu Tngfnssuniseysnedwindenlulsasuiiuandiaiu Wulumy
a Aoy o P - = = ] ' oo S Ao =
anuAgIunnald danns199 4 uasiilonaaeun1seulisuAULANG1TI8e WUl dnvisaiigdniinsfinm

@ a

sEAuUSnT/AsuwinUIyyns Inginssuniseusnudwindeululswsy 110 dnieanigdnd

L Ag 7]

M3ANITEAUEININUTYYIRT FenN3199 5

M19197 4 wansSeulisungAnssuniseysnuduwanaeululsansy

WaANIsUNMTaYSNY UAEIA2Y
dauandenlulsausy wususau ss df MS F P-Value
FUUNANDE FENINNGY 546 5 .109 210 958
melungu 205391 394 521
U 205.938 399
FUUNANUTEAUNSANY JEMINNGY 5.914 5 1183 2.330% 042
melungu 200.023 394 508
RRY 205.938 399
FHUNANLDNTN FENINNGY 4.702 5 940  1.841 104
melungu 201.235 394 511
U 205.937 399
Fuunsdsziomlsusd FEMININGY 4.269 4 1.067  2.091 081
wiiin nelungs 201.668 395 511
RRY 205.938 399
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A15199 5 MSUTBUTNEUANUKANATIEATILUNANTEAUNTAN

WOANTIUNIS Alady Uszan  dsew dseu 1% Wyyns/  geandn

ayinvawanday Anwn Anwn Anwn Anw/ Wisuwin Uiy
maudy  maulane  auUimn  USyees 03

Uszaudnw 4.33 - 541 378 763 692 .257

Jseufnwmeusy  4.00 - 875 609 637 693

TseudnwIneu 3.94 - 273 205 679

Uane

91WIANYY/ 4.20 - 853 060

auUsan

USyeyn3/ 4.17 - .002%*

WiguwinUsgeyn3

ganinUSeyen3 3.85 -

v o w

* IfgdAnneddfanseau 0.05

3.3 weAdlunseyinydwindeuvesinvisaigtyilng danuduiusiunginssuniseysnyg
duwnndenluasuseunarlulssy namTenudn weedlunseysnuduinden Tanuduiusniauiniy
seAulIunasiunginssuniseysndawindeuluniisoukasnginssuniseysnudsndenlulsausy

pgsitEdAYNIadANTEAU 0.05 TnelladuUssandanduiusyindu 0.465 waz 0.381 MIUAAY AILUTS

gousUANLAgIUNAILY

anUsieNa

o

1. \wandluniseusnddsindeuvestdnviouiieingualegisegluseduguin 9191fe931n

9

tnviesfiganguiiegiefiaiug anudila danunsendnfadymidwndeuiinuideUszauuas iuds
AnudAyluNseysnuduIndeau donnnediun1sAneIves Kaewprayoon (2015) wuin Usewsuiianai
lun1sdnnisveryadegluaiusousglusyiugaunn a1nn1sAnwives Cheatea (2013) NauaneAeiy Wyl

naumegeiianaflunseusnydwinaeuegluseduun Chikuakul et al. (2017) na1vin Yagduduslan

' @

unszuinImsneanslulaniiogdndn duslaasudAiieiawarssnisuilaadetgmidsnasy aetuly

Y Y

a{' ) a a = EYIPN o 1 a v A a 1% S A ax o
ﬂ’]i‘m'ﬂgﬂiuLUaEJUWE]@ﬂiillLWE)EL‘WQ‘U{Lﬂﬂﬁuuqiﬂﬂjquaublﬂiua'HﬂqLW@ﬁQLL’Jﬂa@@JUULia\? LIFIA G AN

@

AnudAyduseaunn
dmunginssulunseysnvdunadenluasiseunarlulsusuvesinviondivarnlnengusaoeis

agluszdvunynetu laun n1seusndndeanuy nsey¥nth nsdanisvey uasngAngsuniseysng

dwndenluniSeunazlulswusulnesiu aenadesiunisAineives Miderisoglu & Altanlar (2011)

ANuIN naudtegalingAinssuaudsindenluseduiin wavaenndediun1sAne19e9 Kaewprayoon
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(2015) wu31 wgAnssuNITInnIsveryarasluaTTeuvesnquitegsegluseduin 3nn1sAnYIves
Adeolu et al. (2014) waunnaaiu wudn weAnssalunisdansveadevesnguiiegseglussivuunans
wansAnwaSsiinuin NOANITIUAIUNITTAN TV L TEAUAL LUULRENTINGANTTUAIUNITOYSNYNFIU
LLaxmiay%’ﬂﬁﬁfﬂ o1aiflesannngusiognadsliiiunnuddylunsdamsvezyalesuazanusndudidesd
MseuinYaindene9aeds

[

Hagtuinzayeidsszauiutymuszaniauuinizduiuann danauiasineinzayedill
annsoquaniladymiAnduld (Sridokmai, 2014) waswuhsessulumeayednlvgnalonidluns
s mRenssumenansauAaiusuiumihsnunaiy mstdwswdnlngiduionssuiuiifming
Tomasuae 1wy nssnwanuazetn mslifisesluwasieadion nsfivuesfisasds Garjitipant,
2015) p1ananldin ngAnssufilimnzaunarliduiinsredanden warnisvianisiidinsanlidema
nssnUsasEUUENA inenIssIInAkarAuanden fay msUgnildlituszmvusnuasmaumudwandes
lafsmnuddguaranudnivlunseyinddunnden duaduuumnannisiidusmenailnginssuly
mim‘g%’ﬂﬁ?ﬁl,l,’méjauqq%u (Cheatea, 2013)

2. dnvioaifigrvalneiinginssuniseyinvdwndenluniieudnimginssuniseuing
dawandenlulssusy aenndesfun1sAnuIves Miao & Wei (2013) FafnwiuIouifisunginssudiu
danndeuszrinauiunlunaiiFounaslulsusy wuin fidindngAnssusudaadeslulsausuunnsng
1nfanssuludinuszdriu lasfinginssuniseudnvaanndesluaiisoudinimginssuniseysng
Aawndeululsusy 1wy ngfinssu "an" Slada’ hndumldvd’ uar 'n1suslnadden uasaenadasiu
N13ANY109 Baker et al. (2014) uag Elena-Nicoleta et al. (2015) wu1 #lduinislsausuiinginssy
Suiinveudeduindonvugogithuuinnitvusinsinlulsusy Wesnnmnawideanisldinaly
mMsvieaieuiiovhAanssudunuinising o Tulungpogiadui uazosnimdamauiunuasanauisua
Anungmsannsuimsvestsausy Jailadlimnuaulasionginssuiiduiinssedaundouvaidninly
l5ausy

3. Yaduifimnuduiusiunginssuniseuindduindenluafidounarlulsusy nsmaaey
auufgnunud Jadusnume ey uazendn Liiflanuduiusiunginssumseyindasundesluniaiien
warlulsausy denpdesiunan1sAny1ves Praneetham (2017) wu3n el laifinasanginssunisousne
danndenluvuzvioadisn :nmsAnues Cheatea (2013) wag Adeolu et al. (2014) waumNFRL WU
wAkazegiLand1afufinavi liiing Anssunisoudndasuindeuunni1afiu LagannsAnwves
Kaewprayoon (2015) Hausnsinsfiu wuin inauazerIndluansnsiuiinadenginssunisdnnisuezyanes
Tun$iBeuiunnsaiy

Hadusnuusziamlsausuiiinlifianuduiusiunginssunseysndaundenlulsusy uay
HadusnuseiunsfnuldfiauduiusiunginssuniseyinvdunndesluatiFou luvazitadeduy
spRuNMsAnufuandaiulinasonginssunseudndaundeylulsasuiuandeiu Tnenguiaogieid

(%

N3ANEITEAUUTYYINT/ g U I9T H5eaungAnssunun1sInnIsveswasn1seysneawInd ey
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1N nguieg1eiinsAnusiuganinUSyyng sansinwaenndesiunideues Cheatea (2013)
wud sEAuMsAnuuanssfulinayinliiingAnssunisoydndaundouunndeiu annsineives
Praneetham (2017) naunnaaiu wui Jadesuszdunsfnulifinadenginssunseyindduanden
Tuvuzvieaien
wnaRlunseyinvaunadendrudiiusnsuinfunginsnluniseyinddunndesluaauiou
wazlulsausy aenndeafiunnsAnuues Cheatea (2013) Wuin LanARsudswndoufinuduiudnisuin
RengAnssusuAsInden Lazaenndeetun1sAnwIue Kaewprayoon (2015) Wuin LamARtunisdanis
veryanaslupFusaulinnuduiusiunginssunisianisvesyarasluasiseu name mnUssyvuilian
aRlumseyinvaundeunnasinginssuniseyinsaunadounndas fadu maduadulvinnaudanm
spmiinuazlanAAvfdedaindouazdienseduliAnngAnssueudnuminensuaydsundon uaziineny
setufiidnsmianssusudanedeunniuse
msldninenssssufuazrdsindenagieiuilosuas luifiunuan n1svinaunszvin
Al wardndrinlunsoyindaanndon duduiymuazeuassadrdglunisoydndaanndon
Fafu nmsadumssusiielivnauiunldlatodundesiadusufiud Ay iasdesdiiiumsogaseioy
Tnslaniznisugniladesvesnisiidiusanlunisinuvidwandenluiing wiwu iynauidiusly
nMssnwAanndeniia mamnausiufleuasdiefuiluaninuindenazdisanuadivlfindetosas n1sil
dusnlunmsdnunduwndeniaduisisniuegiann Snfangumnevienmsnislunisadnedivihans
dunndeslulsemelvedilisuuse Mivilyaeadiudesivhaunglunsteinwdwnden Tunisiagi
Timneutefueydnininenssssumiuarandomiu noauduludowmssmindnmevesdawindond

Juaudfivesdusiuuazdesieiusyinddwindenliinasegiviuvielulsausy

VOLAUDLLUY

1. Fawauauuglunisimnanisidelulyd

1.1 saannsdnwinansliifiuininveaiisrsnlnefinginssuniseyinddundeslu
p¥3euAnImgRnssumsoninuAanedenlulsusy fdu ynauuasynamadmasliuddylunsly
N3NEINTEIINM AR AIAdeNDE1siAMAT MsTngsuidsudumsinnsunadeniidusn 93ed uas
Farou manaleniedauaiunmsoysnuminenssssumanardwindonmadululufirmadeaiy

1.2 imgayefvepifntusiuausnnluusiar u Sy Tsusuwaemisnuigg mssusdidos
nsdnnsveeiluaiaFeusarlulsusuoganisduarsioiios dnadunisdnfanssududauandeulivn g
au lddnsalumsinvaaandey wasiinginssuiiduinsedundeulundidounazlulswsy

1.3 wgAnssudunisdanisvezdodulssiuiinasiiaudfyegnas Wmihiuaemioo
fifertosmsinisussnduiudlfnnuiniedidunsiniineusuifsrfulssanves msdauenvey uas
msdansvezigndeauazivunzay Tnggaiiundn 5 R éun mssdaiietnduanldll (Recycle) n1sii
nduunld9 (Reuse) n1sgeuwaulinguuildlasn (Repair) nsannislddfiinnaidsfudndoy
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(Reduce) warnsidnlfmsiiusunsiofuauinden (Reject) Bniis mssausedlinausiuanldgeiuny
nsldgmanaiinednanseds ilefunsandgmauszainnisldgamanadin
2. Forauauuzlunsisuaedaly
2.1 msvhnsfnuidenginssumseyinvamndenluaiBeularlulsusuiuinyion il
Tuiiuiifaniadu giinedu ietuinviendisandudug Wy dnvieaiisrsnssmafiiumanvesiiend
Uszwlng vieenaimsfnwisisuiisussindnvieadesrilneuazsnmend
2.2 sims@nuniladudug flenafidvdnasongnssumssyinsaundotluaiuieutaslu

Tsausu iy Yadedumnud Yadedunisidmson Jusiu
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Research and development on innovations for promoting skills in learning
mathematics of kindergarten students at level 3, in Saitany District,

Vientiane Capital, Lao People's Democratic Republic

Vilaysack Sykhotvongsa®” , Patthira Phon-ngam?

Faculty of Humanities and Social Sciences, Loei Rajabhat University

Abstract

The purposes of this research were to develop innovations for promoting skills in learning
mathematics of kindergarten students at level 3, in Saitany District, Vientiane Capital. This study was
a research and development which employed a combination between qualitative and quantitative
methods. The target groups for the qualitative research method were 140 research participants
consisting of representatives from the Ministry of Education and Sports, the Head of Kindergarten
Department, the Head of Education Office of Saitany District, parents, and administrators of
kindergartens. For the quantitative method, the samples were 144 teachers. The data were collected
by using a set of questionnaires, in-depth interviews, a focus group discussion, and a participatory
brainstorming session. Quantitative data were analyzed using descriptive statistics of percentage,
mean and standard deviation; while qualitative data were analyzed with content analysis. Findings
were as follows: (1) The innovations for promoting skills in learning mathematics were an innovation
for promoting skills in classification and comparison, an innovation for promoting skills in counting
numbers, and an innovation for promoting skills in measurement. (2) As for the implementation of
the innovations for promoting skills in learning mathematics at Petmangkone Kindergarten School in
Saitany District, Vientiane Capital for a period of one semester, the evaluation of innovation
implementation was conducted by interviewing students, students’ parents and teachers. This
evaluation employed the output evaluation method and outcome evaluation method. The results
were that students increased their skills, and their learning occurred through activities. In addition,
the parents and teachers were satisfied with the actual practices, and the students paid attention

and enjoyed learning.

Keywords: innovation, innovations for promoting skills in learning mathematics
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The Community Participation of Potential Development and cConservation

of Historical Tourist Attractions of Surin Province.

Treekom Prommaboon®”, Siriporn Ketsanoi?, Sirilak Vanaporn®

L23Faculty of Education, Surindra Rajabhat University

ABSTRACT

This research aimed to study the level of participation in potential development and
conservation of historical tourist attractions in Surin Province, and to develop a community
participation plan for potential development and conservation of historical tourist attractions in Surin
Province. The target group comprised the people residing in the location areas of Sikhoraphum
Castle, Ban Phluang Castle, and PhumPon Castle. Research instruments were a questionnaire on
community participation, and a checklist form. Data was analyzed using the percentage, mean,
standard deviation, and content analysis. The research findings showed that (1) the overall
community participation in potential development and conservation of historical tourist attraction
of Sikhoraphum Castle was at the low level (X = 2.29; SD = 0.78); while that of Ban Phluang Castle
was at the high level (X = 3.82; SD = 0.50), and that of PhumPon Castle was at the moderate level
(X = 2.94,S.D. = 0.67); and (2) the community participation plan for potential development and
conservation of historical tourist attractions in Surin Province was developed with the use of the
Appreciation-Influence- Control (A-1-C) process of community participation plan development; the
master plan comprised four main community participation plans for the three castles, with 14
projects for Sikhoraphum Castle, 11 projects for Ban Phluang Castle, and 11 projects for Phumpon
Castle.

Keywords: potential development, conservation, historical tourist attraction,

community participation, Surin Province
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Enhancing Consciousness of Good Citizenship by Cultural Capital

In Buddhism Approach

Jirakitpon Phiriyasuvat®”

!Loei Buddhist College Mahachulalongkornrajavidyalaya University

ABSTRACT

The objectives of this research were (1) to study the patterns of enhancing good citizenship
awareness, (2) to study the process of enhancing good citizenship awareness, and (3) to study and
analyze the enhancement of good citizenship awareness. This research used qualitative research
methods including documentary research, field research by conducting in-depth interviews of 60
knowledgeable people in Loei province who were involved with the General Education
Phra Pariyattidhamma Schools and secondary schools in the Secondary Education Service Area 19.
The results of the study showed that there are 5 main patterns of enhancing awareness of good
citizenship, which were (1) installing good citizenship awareness, (2) organizing activities to develop
good citizenship awareness, (3) participation in developing good citizenship awareness, (4) integration
for developing good citizenship awareness, and (5) policy for developing good citizenship awareness.
Regarding the analysis results of enhancing good citizenship awareness, it was found that promotion
found that the General Education Phra Pariyattidhamma Schools and secondary schools in the
Secondary Education Service Area 19 had organized effective activities that created knowledge and
understanding about enhancing awareness of good deeds resulting in the students having practicing
skills in doing good deeds on a continuous basis. Also, there were the integrations between the
students, temples and community in such a united and solidarity way which showed the important
roles of the activities for enhancement of good citizenship awareness resulting in the students

developing good citizenship awareness based on the Buddhism approach concretely.

Keywords: enhancing awareness, good citizenship, cultural capital, Buddhism
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ABSTRACT

The field of tourism and hospitality has existed in Thai higher education for over 50 years.
Despite the numerous milestones and advancements enhancing the level of these programs, it has
been frequently pointed out that their outcomes have been unsatisfactory when covering the
necessary standards. Related to standards in higher education, the last decades have also seen an
increased focus on quality assurance and accreditation as means to strengthen and guarantee the
quality levels of academic institutions. In terms of tourism and hospitality education, the most
important example would be the TedQual certification, offered by the United Nations World Tourism
Organisation (UNWTO). The aim of this paper is to outline the current situation and to evaluate the
level of readiness of Thai undergraduate institutions to apply for international accreditations in
tourism and hospitality (UNWTO TedQual, specifically). For this purpose, the researcher used a mixed
research methodology, conducting a survey questionnaire among 320 lecturers and executives of
Thai undergraduate institutions in tourism and hospitality and 7 in-depth interviews with executives
from those universities. Regarding the findings on the situation analysis, there are several factors that
have been mentioned by a majority of the participants in this research as their strengths, weaknesses,
opportunities and threats and, therefore, they can be considered as representative of the Thai
undergraduate education in tourism and hospitality. In terms of the findings about the level of
readiness, the perceptions of the institutions on their potential to obtain international accreditations
are higher than average (2.81 out of 5). However, the respondents and key informants in this research

also outlined several factors to be improved to increase the possibilities of success of the institutions.

Keywords: Tourism and Hospitality, Higher Education, Accreditation, TedQual, SWOT
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Introduction

It cannot be denied that Thailand is one of the most attractive destinations in the world.
One of the main appeals of Thailand lays on the fact that Siam (as it was called until the 1940s) has
never been conquered by a foreign country, while all its neighbours in South East Asia have been
under the domain of European powers at one time or another (Berger, 2007). As stated by Chaisawat
(2005), the main factors contributing to the increase of tourism in the past were a favourable currency
exchange, the scarcity of natural disasters, a rather established political environment, the existence
of tax refunds for visitors and the collaboration amid the private and public sectors. Moreover, the
tourism and hospitality industry has recently become a crucial sector assisting to solve the nation’s
economic crises (Kariyapol, 2019).

The main events leading Thailand to become one of the regional powers in tourism and
hospitality occurred several years after the “boom” of international tourism. Thailand has been one
of the nations in the Asia-Pacific region experiencing a clear tourism increase since the setting of the
first Thai Tourism Plan, in 1976 (Chaisawat, 2005). According to Baker and Phongpaichit (2005) the
early 1980s brought a decrease in the agricultural exports in Thailand (its largest export) and the
government responded by promoting tourism and labour export to the Middle East countries, as a
way of earning further foreign exchange. Likewise, Sripun and Ladkin (2001) highlighted that Thailand
was among the numerous developing nations using tourism as a way of stimulating economic growth,
and as a source of overseas exchange income and labour. Tourism to Thailand has continued
increasing exponentially in the last decades. The most recent official data, from the year 2017, shows
that the number of tourist arrivals was over 35 million people, while the country’ s income derived
from tourism ascended to over 57 billion US dollars (Thailand Department of Tourism, 2018). As a
consequence of the global success of tourism, higher education programs in tourism and have
bloomed in the last years, encouraged by the demand for additional and better qualified supervisory
and management positions in the industry (Barrows and Bosselman, 1999). This has also been the

case in Thailand and, therefore, a review on higher education in this country needs to be addressed.

Higher Education in Thailand: Tourism and Hospitality Management Programs

It can be stated that higher education in Thailand has had some similarities in its historic
development to the processes in other countries both in Asia and worldwide. Higher education in
Thailand has a short history, which started in the early years of the 20th century, with functions and
organisation based on Western examples (Mounier and Tangchuang, eds. 2010). According to Baker

and Phongpaichit (2005) before the 20th century there were some precedents such as the Suan
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Kulap School (founded in 1881), focused on the education of civil servants, and the King’ s School
(established in 1897), dedicated to the preparation of students to continue their academic career
abroad. The first university in Thailand, Chulalongkorn University, was established in 1917 by King
Rama VI with a curriculum centred on the humanities, law and economics. Its main purpose was to
form competent civil servants and to further strengthen and expand the nation-state (Mounier and
Tangchuang, 2010). More than a decade passed until the foundation of the second university in
Thailand in 1933; the University of Moral and Political Sciences (Thammasat University), which aimed
to educate a new type of bureaucrat for the new post-absolutist era (Baker and Phongpaichit, 2005).
Following the establishment of the second university in the country other major institutions were
founded with similar intentions. Mounier and Tangchuang (2010) highlighted the importance of the
following universities in 1943: Mahidol University, Kasetsart University and Maejo University. During
this period, higher education was considered an essential tool for preparing Thai citizens to manage
the various organisations related with the establishment of Siam’s modern governmental scheme
(Fry and Bi, 2013).

The university system started expanding in the 1960s with the encouragement of the United
States. This decade marked the blooming of the first provincial higher education institutions, and
the following decade of the 1970s was the starting point for open universities, with the foundation
of Ramkhamhaeng University, and the expansion of private universities and colleges (Baker and
Phongpaichit, 2005). According to Pliansupap (2015), the Office of Higher Education Commission
(OHEQ) currently oversees a total of 173 higher education institutions, including 80 public universities,
73 private tertiary education institutions and 20 community colleges. In conclusion, it can be said
that the present and future of the higher education system in Thailand runs parallel to that of the
rest of the world and it is and will be dominated by business logic and determined by the market
(Mounier and Tangchuang, 2010).

Linking to these facts, it can be stated that the characteristics of tourism and hospitality
institutions are similar to business schools, since both their programs place the stress on applied
skill development. Therefore, they should as well focus on associating with industry professionals
(Barrows and Bosselman, 1999). The next paragraphs will analyse the situation of tourism and
hospitality as an educational discipline in the country. Sripun and Ladkin (2001) considered that
tourism and hospitality education in Thailand is a rather recent development within the nation’s
academic system. The following part of this section will include a summary of the main historical
events related to the tourism and hospitality higher education as outlined by Chaisawat (2005):

- Tourism and hospitality undergraduate education started being offered in Thailand in 1955 as a

major in “Travel management” within the Bachelor of Commerce Degree from Chulalongkorn University.
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- The concept of community college was brought by Prince of Songkla University with the
establishment of the Phuket campus in 1977. Here, a two-year diploma in Hotel and Tourism Management
was offered to fulfil the staff necessities of the industry in the area.

- In 1993, Prince of Songkla University established the Faculty of Hotel and Tourism Management
where a four-year international program in this discipline was offered in Thailand for the first time.

- In 2003, the meeting “Higher Education Revolution: Curriculum Development for Higher
Education for Excellence” took place in Bangkok and approved the implementation of 10 subjects as core
courses for tourism and hospitality bachelor programs.

- The Tourism Academic Association of Thailand (TAAT) was founded in 2005 with the following
objectives: to develop and reform the body of language of the discipline, to mediate between academic
staff and related institutions, to encourage and improve the potential of lecturers, curricula and research,

and to publicise academic information to the community and institutions.

Dredge, Airey and Gross (2015) pointed out that tourism and hospitality programs in Asian
nations have evolved from being virtually an imitation of the Western systems to a more custom-
made strategy, or a localised version of those imported curricula. As a consequence of the “boom”
of tourism and hospitality programs in Thailand, the number of graduates was sufficient to match
the demands of the sector but the quality levels were somehow unsatisfactory, as their qualifications

did not cover the necessary standards (Chaisawat, 2005).

Accreditation in Tourism and Hospitality Education

Accreditation would be a potential method for ensuring quality and offering recognition.
Jung and Latchen (2012) defined accreditation as a process of evaluation and revision by a
certification organisation, which qualifies a university, program or course to be recognised or
accredited as meeting certain necessary criteria or standards. The last few decades have seen an
increase in the interest on accreditation within tourism and hospitality institutions, especially at
international levels. In particular, within the tourism and hospitality industry, the UNWTO plays the
major role in assisting and increasing the quality of the industry-related education (Barbini and
Presutti, 2010). Consequently, the quest for worldwide acknowledgement and accreditation in the
tourism and hospitality higher education, to improve the reliability of the field in the current
competitive framework, has lead to the creation of several international certifications, such as
TedQual and THE-ICE (Dredge, Airey and Gross, 2015).

The International Centre of Excellence in Tourism and Hospitality Education (THE-ICE) is an
international accreditation based in Australia offering trustworthy standards and promoting the

academic quality of its certified members to potential students (Airey, Tribe, Beckendorff and Xiao,
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2014). Apart from these objectives, THE-ICE has additionally developed into a significant network for
tourism and hospitality knowledge creation (Dredge, Airey and Gross, 2015). Finally, Ring, Dickinger
and Wober (2009) outlined another important accreditation body: the Institute of Hospitality. This
British organisation represents professional leaders within the tourism and hospitality industry and

accredits industry related programs, both in the United Kingdom and internationally.

The UNWTO TedQual Certification

Arguably, most people would agree that the best ways to controlling whether organisations
or institutions within a given sector offer the required quality standards would be to refer to the
main international organisation within that specific industry. Regarding the field of tourism and
hospitality higher education, a good starting point would consequently be to take consider the
quality system for education produced by the World Tourism Organisation, or UNWTO (Airey, Tribe,
Beckendorff and Xiao, 2014). Barbini and Presutti (2010) stated that the Tourism Education Quality
(TedQual) certificate is a quality accreditation program for the tourism and hospitality sector,
accessible to education institutions worldwide, and grounded on a voluntary application principle.
Liu, Tsai, Horng and Lee (2010) pointed out that the main goal of TedQual was to detect the
academic needs of the tourism and hospitality industry, to minimise the gap between the academic
demand and supply, and to give priority to the essential arrangements to diminish this gap.
Therefore, to achieve this aim, the TedQual system has been structured around three essential
elements: quality standards, quality audit and quality certification. This TedQual Certification will be
issued for a period of one to four years, and it can be renewed after expiration (UNWTO Themis
Foundation. 2018). The inspection for this certification takes into account the information provided
by the academic institutions regarding 5 key areas: public and private sectors employers, students,
the curriculum and pedagogical system, the faculty, and the management (Airey, Tribe, Beckendorff

and Xiao, 2014).

Research Methodology

Research Design

The researcher has used a mixed methods approach in this article in order to combine the
characteristics and benefits of both quantitative and qualitative methods.

Population and Sample

The population of this research was formed by the lecturers and executives working at the

117 institutions in Thailand with undergraduate programs in tourism and hospitality. The quantitative
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sample involved 320 individuals from the previously mentioned population. Concerning the sample
used for the qualitative part of the research, the researcher used purposive sampling and expert
sampling, and conducted interviews to managing representatives of these institutions until saturation
in the responses. The final sample consisted of the 7 university executives listed below:

1. Dr. Roberto Gozzoli, Chair of the Tourism and Hospitality Management Division, Mahidol
University International College

2. Dr. Monticha Khruasuwan, Dean of the College of Tourism and Hospitality, Sripatum University

3. Dr. La-iard Silanoi, Dean of the Faculty of Tourism and Hotel Management, Mahasarakham
University

4. Dr. Chompunuch lJittithavorn, Vice Dean for Academic Affairs and Quality Assurance, Phayao
University

5. Ms. Yaowaporn Lertkultanon, Dean of the Faculty of Hospitality Industry, Dusit Thani College

6. Ms. Suttiman Siammai, International Tourism Management Coordinator, Bangkok University
International College

7. Ms. Kanjana Komnapinit Hannon, Director at the Office of International Relations, Sripatum
University, and former Associate Dean and Vice President of Marketing and Communications, Dusit Thani

College

Research Instruments

Regarding the research instruments, the quantitative part of the research used a survey
questionnaire. The questionnaire was written in English and Thai, in order to facilitate the level of
understanding of all the participants and it was divided in 3 main sections: 1) Evaluation of the
tourism and hospitality undergraduate programs in Thailand (including 11 areas of analysis to be
rated using a 5 Likert scale). 2) SWOT analysis of the participants’ institution (including options in for
the participants to tick if they considered any of them to be a Strength, Weakness, Opportunity or
Threat at their institution, and an open field for them to add other factors to include in the analysis).
3) Level of readiness of the institution to obtain UNWTO TedQual and other international
accreditations (using a 5 Likert scale, with these values: 1 for "Not at all ready" and 5 for "Totally
ready"). The first section (evaluation) will be analysed in a separate publication by the researcher.
This article will include an analysis of the results gathered from other 2 sections (SWOT Analysis and
Level of Readiness). The reliability and validity of the research instruments were tested by using
data triangulation, the inclusion of detailed descriptions, and the revision of research tools by peers.
Moreover, an 10C (Item-Objective Congruence) survey was conducted and resulted in a positive

score of 0.86 out of 1.
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Data Collection

The questionnaire was distributed using Google Forms and data was collected from October
2018 to December 2018. About the qualitative instrument used in this article, the researcher will
complement the information obtained through the survey questionnaire with data gathered from
semi-structured interviews.

The interviews took place between January and May 2019. The data obtained from the
abovementioned informants will offer a crucial additional perspective on both the situation analysis
of the undergraduate institutions in tourism and hospitality in Thailand and their level of readiness
to obtain international accreditations.

Data Analysis

Regarding the data analysis, the quantitative information was analysed using both descriptive
and inferential statistics with the aid of SPSS. The qualitative information was analysed by content

analysis, using NVivo as a software tool to facilitate the process.

Findings

Situation Analysis of Thai Undergraduate Institutions in Tourism and Hospitality

In order to provide a situation analysis of tourism and hospitality undergraduate education
in Thailand and to complement the evaluation presented in the previous pages, this section would
be divided into three parts:

- The first part will present the quantitative information on the strengths and weaknesses selected
by the 320 participants of the survey from the closed-ended questions included in the questionnaire;

- The second part will complement the strengths and weaknesses by adding the qualitative
responses to the open-ended questions included in the survey, and the relevant information gathered
during the semi-structured interviews with representatives of undergraduate institutions in tourism and
hospitality in Thailand.

- Lastly, the opportunities and threats will be solely drawn from the qualitative information
collected both during the survey (as open-ended questions) and from the semi-structured interviews

mentioned before.

Regarding the quantitative results, the figure in below presents the trends of the items

listed as strengths by the respondents of the survey:
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Strengths

Figure 1 Strengths (quantitative) Distribution

In the section of the questionnaire regarding strengths of the tourism and hospitality
undergraduate institutions, the participants were supplied with 10 options to tick those they
considered to be strengths. There were no limits in terms of the number of options to be ticked
and, therefore, the number of answers by respondent varied significantly. In the total results, there
were 805 options ticked by the participants, an average of 2.52 strengths selected by each
respondent. The results were distributed as presented on Figure 1. The most popular strengths were
the faculty (chosen by 135 individuals), the students (chosen by 111 respondents) and the curriculum
(chosen by 91 of the participants).

Regarding the weaknesses, the figure below presents the trends on the quantitative data

collected during the survey in this field:

Weaknesses
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Figure 2 Weaknesses (quantitative) Distribution

As previously mentioned with the strengths, the participants were also supplied with 10
options to tick those they considered to be weaknesses. Here, the number of answers by respondent
varied significantly as well. In the total results, there were 536 options ticked by the participants, an

average of 1.68 weaknesses selected by each respondent, clearly inferior to the number of strengths.
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The results were distributed as presented on Figure 2. The most popular weaknesses were
internationalisation and interculturality (chosen by 93 individuals), sustainability (chosen by 86
respondents) and the management (chosen by 76 of the participants).

In order to complement the strengths and weaknesses originated from the quantitative
data, other qualitative data will be added from the questions “ Other strengths of your institution”
and “Other weaknesses of your institution” included in the questionnaire plus the information
acquired during the interviews with representatives of undergraduate institutions in tourism and
hospitality in Thailand. In case of the strengths, this qualitative information coincides in many cases
with the top scoring results in the quantitative part of the questionnaires. Numerous respondents
and part of the interviewees agreed that the faculty members, the students and the curriculum are
some of the strengths of Thai undergraduate institutions in this field. They even specify which factors
within these categories they value most as strong points of the institutions. Examples of the factors
mentioned are:

- Faculty members: Adequate lecturers, hish number of academic professionals, and mix of
academic and industrial expertise.

- Students: High perseverance and patience of the students and service mind.

- Curriculum: Variety of programs and outcome-based design.

Other strengths highlishted by the participants in the survey and the respondents of the
semi-structured interviews were:

- Job opportunities of the programs in this field

- Update on industry trends

- Availability of field trips to complement the formal education

- Unique way of hospitality existing in Thai education

- Focus and familiarity on service operations

- Inclusion of real-time issues in the teaching and learning process

Regarding the weaknesses extracted from the qualitative data, the answers differed
substantially from the results gathered from the quantitative information. The qualitative data
gathered from the participants of the survey and the interviewees, also pointed out
internationalisation and interculturality as one of the main weaknesses of Thai institutions.
The respondents specifically mentioned several factors within this category, such as language skills
of the students, language skills of the lecturers, and too much focus on the local characteristics of

the industry. Other weaknesses highlighted by the respondents and the interviewees were:
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- Misconception of tourism and hospitality as a solely service-driven industry

- Too much focus on hospitality (leaving tourism behind)

- The characteristics and limitations and inflexibility of the Thai Education System
- Curriculum: non-innovative, not focus on practical skills

- Need for external guest lecturers to complement the limitations of the faculty
- Students lacking eagerness to study

- Students not matching the job requirements

Finally, the opportunities and threats, as concepts that are more abstract than the strengths
and weaknesses, were drawn solely from the qualitative information included in the survey under
the questions “Potential opportunities for your institution” and “Potential threats to your institution”
and the answers from the semi-structured interviews. Regarding the opportunities, the responses
were very varied, but numerous respondents and interviewees coincided in similar categories. The
main factors considered as opportunities were:

- Attracting students from other countries to study in our institutions ( many respondents
highlishted CLMV, AEC, and China)

- Creating a more attractive curriculum (more specific, fewer credits, etc.)

- Collaborations, MOU with foreign institutions (including the design of dual programs, internships
overseas, etc.)

- Design of programs and courses based on the feedback from the industry

- Courses focused on the practical side of tourism and hospitality

- Short courses to complement the offer of undergraduate programs

- Trends of the labour market, which is now more focused on the service perspective than ever

- Working more closely with the government and other public institutions

Similarly to the case of the opportunities, the threats drawn from the survey and the
interviews were very varied but have similar characteristics in terms of the categories covered by the
participants. The main factors considered as threats were:

- Smaller pool of students due to the lower birth rate in recent years

- Competition from foreign institutions (Thai students going abroad for their undergraduate
degrees and nationals from other countries choosing other options rather than Thai institutions)

- Online programs offered by some of the bigger universities in the world

- Curriculum getting out of date easily due to the 5-year framework

- Risk of not picking up with the new trends in terms of industry and technology

- Too much dependence on external support (government, other institutions)
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Level of Readiness of Thai Institutions to Apply for UNWTO TedQual

The information about how prepared Thai institutions are to apply for international
accreditation in tourism and hospitality was gathered as quantitative data during the 320 people
survey and as qualitative data during the interviews with the 7 representatives of Thai universities.

The descriptive statistics of this question are presented in the table below:

Table 1 Descriptive Results of the Level of Readiness of Thai Institutions

Valid 320

Mean 2.8063

Median 3.0000

Std. Deviation 0.60817

Values Frequency Percentage Cum. Percentage
1.00 4 1.3 1.3
2.00 82 25.6 26.9
3.00 208 65.0 91.9
4.00 24 7.5 99.4
5.00 2 0.6 100.0
Total 320 100.0

The average score of the answers to the question “In a scale of 1-5 (being 1 "Not at all
ready" and 5 "Totally ready") what do you personally consider the level of readiness of your
institution is to apply and comply with the requirements and procedures of TedQual or any similar
international accreditation?” was 2.81 out of 5. While this score can be seen as positive overall (it is
higher than 2.5), when compared to the average score of the evaluation of Thai undergraduate
institutions in tourism and hospitality (mentioned as a part of the survey questionnaire and that
resulted on an average of 3.61 out of 5) it is slightly low. It shows that despite having a generally
positive perception on the quality of their institutions, the respondents do not consider they are
totally ready to apply for international accreditations. On the positive side, a very high percentage
of the participants (over 73%) gave a positive score (3 or higher) to the institutions and only 4
participants (1.3%) considered the universities were “Not at all ready” for the accreditation. On the
negative side, there were only 2 respondents (less than 1%) who considered that the institutions
were “Totally ready” to get an international accreditation in tourism and hospitality which implies
that there are factors still to be improved for this institutions to obtain international accreditations

in tourism and hospitality.
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In terms of the factors to improve regarding this level of readiness, the informants in the
semi-structured interviews listed the following items:

- Need to improve the quality of the students

- Focus on internationalisation of institutions and programs

- Improving the level of quality assurance

- Applying changes in terms of culture and directions and attitude towards accreditation

Another approach to assess the level of readiness of the institutions is to look at the
inferential statistics comparing the results of this question between the different groups within 2
levels of analysis of the respondents: “Type of university”, and “Language of the program”. For this
purpose, the Mann-Whitney U test was used, as this is an adequate non-parametric tool to test the

differences between participants with different conditions. The results were as follows:

Type of university: Private vs. Public

The histogram below shows a similar shape in both sides, which is one of the assumptions
needed for the Mann-Whitney U test to be effective, even if the size of the groups are different, as
in this case (172 private universities and 148 public universities). The result of the Mann-Whitney U
test shows that there is not a significant difference (U=12,586, p=0.838) between the evaluation of
the level of readiness of Thai institutions to obtain international accreditations in tourism and
hospitality from the perspective of private universities and public universities, since the p-value is
higher than 0.05. However, the results are slightly more positive from the perspective of private

institutions.

Independent-Samples Mann-Whitney U Test

Table 2 Private vs. Public Tests

Univ.Type
Private Public
Total N 320
T N=172 N = 148 E
56007  Mean Rank = 161.33 Mean Rank = 159.54 [6.00 5
% = Mann-Whitney U 12.586.000
4 4.00 Fa00 8
£ 3
§ 2.00 F2.00 & Wilcoxon W 23,612.000
= =
% 0.00- F0.00 §
3 a Test Statistic 12,586.000
1200 10b.0 800 600 400 200 00 200 400 60.0 800 100.0 120.0
Frequency Frequency Standard Error 694.407
Standardized Test Statistic -.204
Figure 3 Histogram Private vs. Public Asymptotic Sig. (2-sided test) 838
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Language of the program: English vs. Thai

The histogram in the below shows a similar shape in both sides. The result of the Mann-
Whitney U test shows that there is not a significant difference (U=13,598.5, p=0.106) between the
evaluation of the level of readiness of Thai institutions to obtain international accreditations in
tourism and hospitality from the perspective of members of English- speaking programs and those
from Thai-speaking programs since the p-value is higher than 0.05. However, the results are clearly

more positive from the perspective of the Thai-speaking programs.

Independent-Samples Mann-Whitney U Test Table 3 EngllSh vs. Thai Tests
Prog.Language
Total N 320
English Thai

K AL 35 A= iEE ) M Whit u 13,598.500

5 6.007|  MeanRank = 152.27 Mean Rank = 166.51 [6.00 5 Foll= ithey ’ -

<

7 4.00 F4.00 B )

£ 5 Wilcoxon W 30,803.500

g 2.00 200 &

= &

5 0.00- [o.00 E Test Statistic 13,598.500

3 2

T T T T T T T
150.0 100.0 50.0 0.0 50.0 100.0 150.0 e (A 687.815
Frequency Frequency

Standardized Test Statistic 1.615
Asymptotic Sig. (Z2-sided test) 106

Figure 4 Histogram English vs. Thai

Conclusion

This article has provided the readers and interested institutions with an overview of the
situation of higher education in Thailand from the perspective of tourism and hospitality education
and the international accreditation outlook. In the current times, there is an increased importance
on implementing adequate quality assurance and accreditation systems in this particular academic
field. In these terms, it can be highlighted that international accreditation in tourism and hospitality
in Thai universities has not been popular and there is a scarcity of higher education institutions in
the country accredited with the main international accreditation in the field (UNWTO TedQual
Certification) . The only 2 representatives of Thai tourism and hospitality education with this
accreditation are the National Institute of Development Administration (NIDA) and Mahidol University,
which received the certification in 2018. For these reasons, it would be advisable for a country such
as Thailand, one of the top tourism powers in the world, to have successful academic institutions
being able to deliver high quality standards and to be accredited by the most important organisation
in tourism and hospitality.

In order to do this, it is crucial for Thai institutions in tourism and hospitality to evaluate
themselves via a situation analysis in order to find the room for overall improvement and to lead

them to increase their possibilities to achieve this international certification. The first part of this
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research has outlined the factors considered as strengths, weaknesses, opportunities and threats by
the 320 respondents of the survey questionnaire and the 7 executives from the Thai undergraduate
institutions in tourism and hospitality who took part of the semi- structured interview process. The

summary of these results is shown in the next table:

Table 4 SWOT of the Tourism and Hospitality Undergraduate Education in Thailand

STRENGTHS WEAKNESSES

- Faculty members (adequate, professional, good - Internationalisation and interculturality (language

mix of professional and academic background) skills, focus on mainly local characteristics of the
- Students (high perseverance, patience, service industry

mind) - Sustainability, culture and local benefits
- Curriculum (variety, outcome-based, focus on - Management

service operations, inclusion of field trips) - Curriculum (non-innovative, too much focus on
- Unique way of hospitality in Thailand hospitality rather than tourism, inflexibility of Thai
- Job opportunities Education System)
- Update on industry trends and real-time issues - Faculty (need for external guest lecturers to

complement their limitations)
- Students (lack of eagerness to study, not matching
job requirements)

OPPORTUNITIES THREATS

- Attracting students from other countries (CLMV, - Smaller pool of students (lower birth rate in recent
AEC, and China) years)

- Creating a more attractive curriculum (more - Competition from foreign institutions
specific, fewer credits, more focused on practical - Online programmes offered by some of the bigger
side of tourism and hospitality) universities in the world

- Collaborations with foreign institutions (dual - Curriculum getting out of date easily due to the 5-
programmes, internships overseas) year framework

- Design of programmes and courses based on the - Risk of not picking up with the new trends in terms
feedback from the industry and the trends in the of industry and technology
labour market - Too much dependence on external support

- Short courses to complement the offer of (government, other institutions)

undergraduate programmes
- Working more closely with the government and
other public institutions

Regarding the level of readiness of the institutions to be accredited by the UNWTO TedQual
or other international accreditations, the perspective of the 320 respondents of the survey
questionnaire is not as positive as the evaluation of their institutions. While the average score of the
fields assessed about the undergraduate institutions in tourism and hospitality in Thailand was 3.61
out of 5, the perception of the level of readiness to be accredited internationally resulted in 2.81 in
a scale of 5. Finally, it can be emphasised that the perceptions of private institutions and Thai-
speaking programs are more positive than those from their counterparties (public institutions and

English-speaking programs).
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Suggestions

The situation analysis presented in this article can be useful to assist Thai institutions to
assess similar patterns in the strengths, weaknesses, opportunities and threats within their
organisations, and to get an idea on the “room for improvement” before deciding whether or not
to apply for the UNWTO TedQual Certification. However, the researcher strongly encourages the
interested institutions to evaluate themselves and to prepare their own situation analysis. A survey
questionnaire similar to the one conducted by the researcher would be an appropriate tool to be
used by the institution for this self-evaluation, since it has been designed following the characteristics
of the UNWTO TedQual Certification, and the results would be fully related to the criteria of this
international accreditation.

Once they have evaluated their actual situation and analysed their strong and weak points,
Thai undergraduate institutions will be able to reassess their level of readiness to apply for
international accreditations and to implement the necessary tools for improvement and success in
their application. In this aspect they can also focus on some of the items to be considered as per
the informants in the semi-structured interviews, namely the need to improve the quality of the
students, the need to focus on internationalisation of institutions and programs, the improvement
of the level of quality assurance, and the application of changes in terms of culture and directions
and attitude towards accreditation. Of course, each institution will need to consider its own
particularities, as the differences between universities and their perceptions have already been
highlighted in this study when comparing the results of private vs. public universities and Thai-

speaking programs vs. English-speaking programs.
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Factors Affecting Compliance with Ethics of Professional

Accountants of Listed Companies in Thailand

Suwannee Rungjaturong®

!School of Accountancy, Sripatum University

ABSTRACT

The purpose of this study was to study factors affecting compliance with ethics of
professional accountants of listed companies in Thailand. A questionnaire was used to collect data
from 245 chief accounting officers of the listed companies in the Stock Exchange of Thailand.
Descriptive statistics which were the percentage, mean, and standard deviation were used for data
analysis. Inferential statistics which were the t-test and one-way ANOVA were used for hypothesis
testing. The results showed that overall compliance with ethics of professional accountants was at
the high level. As for each aspect, it was found that the accountants did practice the confidentiality
keeping in the first category followed by knowledge, ability, standards practice, responsibility to
stakeholders, responsibility to customers, transparency, independence, fairness, honesty, and
responsibility to professional colleagues in general ethics, respectively. Also, it was found that age,
educational level, working experience in accounting profession, registered capital, business period
and company income affected the compliance with ethics of professional accountants at the .05

level of statistical significance.

Keywords: ethics, professional accountant
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Breastfeeding rights in the workplace: A new legal issue

Thatchaporn Mahathalaeng”

'School of Law, Sripatum University

ABSTRACT

Recognized by various countries, breast milk is a nutritious food and the most beneficial for
child physical and intellectual development as well as strengthening immunity. Therefore, World
Health Organization (WHO) and United Nations International Children's Emergency Fund (UNICEF)
launched the campaign to support breastfeeding which has resulted in the laws of various countries
having established and protected the rights to breastfeeding as a major issue, which is to determine
the appropriate maternity leave with pay. Regarding this matter, Thailand foresees the importance
of this issue and endeavors to extend duration of maternity leave and allow the employees to
receive the wage by amending the current laws, which are the Labor Protection Act, B.E. 2541 and
the Social Security Act, B.E. 2533. However, apart from the above issues, that of the breastfeeding
rights in the workplace is another issue that many countries pay attention to. By having the provisions
of law requiring that each organization facility must prepare a place for breastfeeding or breast pump
during working hours which is not the bathroom or the nursing room. However, Thailand still lacks
this awareness. Therefore, In order to promote breastfeeding for better child development and also
for benefitting employers and employees including the nation as a whole, Thailand deserves to

recognize the breastfeeding rights in the workplace materially.

Keywords: law, breastfeeding, breastfeeding bill of rights, breastfeeding rights in the workplace
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Human Error Management in Aviation

Thanakorn Eiampan®”

!College of Aviation & Transportation, Sripatum University

Abstract

This article is intended to present guidelines for human error management in aviation.
The major topics are (1) Evolution of Aviation Safety, (2) The Theory of Human Error in Aviation,
(3) Guidelines for Human Error Management in Aviation and (4) Aircraft Accident Analysis of Air France
Flicht 447. From the study, there are suggestions that pilots must learn to perform aviation
operations and review studies on flight error management methods, including (1) the error from
making checklists; (2) the error from communications; (3) the error from non-compliance with SOPs;
and (4) error from aviation planning. In the past five years, the growth rate of air traffic was 6.50%
each year on average and the pilot plays a very important role in controlling the aircraft. From the
statistics of aircraft accidents, there were more than 70.00% of the main causes of aircraft accidents
involving human factors (pilots). The pilot needs to apply the knowledge gained from learning to
control the aircraft. So the pilot must solve the problems according to the specific confronting
situation that occurred in order to ensure that the flight operation is safe. Aviation safety is extremely
important in the aviation industry with the aim of preserving the lives of those involved, resources

and productivity.

Keywords: human error management
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Lilermagugifmn duintunseuitinudesinnuiisesmnisuimsanuiianainvesysdlunisiu

Tudsgenaldlunisufumnistu

IQUszasn
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o
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Audasnsien1anistu (Aviation Safety) fis msufuRnisianianistudnsalagldinisaayde
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wazITRuIN15U99AUUaRRA8N15UU (Interational Civil Aviation Organization, 2013) @111501U499N
168y 3 ga (il 1) Ae

1. gadademanaila (Technical Factors) Budoust . 2093 f9 W 2513 Aananistududy
sULUUYRIgmAMnsIuMsDuTsiumdeunniesnuaaasnfe Tnslutiausn@nududadonis
wiatiauaganudumaImamalulad deuniinisliaudAglunisaeuaiumannveseinae g iR
wazdinnsuiuusstadomamaia an w.a.2493 1uduldlafinsusuusanaluladvesnieadudailyg
nsanasederosdudssluludiuiuanuiveaniaiine niastugiimg wazn1sianisanudasnse

nsduldmseuagungsuidovresnsujifausasnsmiugua

'
a

2. yadaduuyud (Human Factors) 13uAaus w.a. 2513 fis w.a. 2533 TugiasuusnAuives

v A A

nsiineInAgIugURwmniinIsanauiesandanunivtinanalulad wazndrAyfeiinisusulse

o

v
= 1 =

ngszideudunnuuasadonstu Seihliedesdunarafuiinsuudimserniaiivaendobeatu dewundl
nsleuddglnensdnudadeuyudluFeswesnmmhnuseniayudfuiniesdu Tafeuyudidls
ihlgnisfumdeyaduanulasnssdug daderoutifnisamunineinsdug lumsussmmaiineinie
gugURmg uitliduyudsinsgniridugiugdafeivhlinisieslueinmasugifog nsussgndld
Inenmanimsiuiadenyusiuunliuisjaiiluiiyaealaglifinnsananimuadeslunsufoannu
3. yAtladuue09dng (Organizational Factors) 3usaus n.a. 2533 audstagiu lutisvesyail
mnuUasnfensNsdusugnueInMsinnsBessuy Gesamfeladdug uenmiionntladeuyuduas
Hadenianain wazsoniuityaraiinauluaninuindouidudouazdananssnudenginssy
mMsUfiRnuresyana udulnanufsueinisiineinagiugiimeidesdinisddsietladovensdns
WU N15UTMITIANTg Tausssuesdns ulsuigaiiudasade n15UINIINIIAIVANANLLALS LAt

ANNLINABUNITVINGIU

‘ TECHNICAL FACTORS

I_, HUMAN FACTORS

l_. ORGANIZATIONAL FACTORS |I >

1950s 1970s 1990s 2000s

TODAY

A9 1 FTaunsvesnnuUasndunistu (Intermational Civil Aviation Organization , 2013)
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N efANURANAInYEINYEd lun1Tiu

91N 1URURLYNA vUen m&;miaﬁﬁLﬁﬂﬁuﬁumi‘Uﬁﬁamumaﬁmmﬂmudwaﬁﬂﬁqﬂﬂaﬁ
Rendaafnnisuinduriededin vieonasldfuaudigaidoms TasiRatuainnsaalarhnsdu
LarogszminanarfiyanasglusiniAsiuauieyanaadaine1niae1u (Interational Civil Aviation
Organization, 2013)

ArufianaIarasuyud (Human Error) maneds wgnsaifiindudafeadestunisnseyinudeld
nsgyvesfuuRnudunailinisugiAnulddusanuinguszasd (Alexander, 2003) lnadnwoue
yaaauAnnaInvesyed T (1) Linsgsindledanardesnsesin (2) nsgsindlelidesnislvingeyin
(3) manszyhitlaignéios (@) nsnssshlavhautumeunsyineu (5) manseviiiandn

msUftRnstudunsihauiigendudoussmudiiavesnistulaseinmeeuliingdamg
futufuaruiauaninsafiruafivosfufifeu uag Reason (1997) IdAnudnungnginssuvos
ANuRANaInvesuyEd (Human Error) Tumsiaudiduanvelinisuifnulivssauanudisale
Tnganunsawteendu 4 wuu fie

1. Mawdawan (Slips) Ao Armiawaiainainarmdwesfufoinudsludvus uaglilddils
n3gIin Lwizjmﬁwﬂﬁumﬁﬂ%uiﬁl,mLLasmmmUﬁﬁamﬂéf u msvhinudunounsufiRag msdagi
ANUAIAY VI URANATIA LAZNITYITRATINIZLIAN

2. M58 (Lapses) fis Anuiananfinananusivesufdinudsludsiizouiuasliamnse
nsgimutuneuntsURcRnuld TaglaildidlanseyiuarlsiddriviRanann wu azieenanssyinuum
waznshignihilvesnuy

3. N13vifin (Mistakes) Ao AanuRawataiAnananusslansgsivesdfofmuuagladindu
msnsgsiitlsignéies nsAnindunisnsgiiigniostasdudunmennn meviiinansouudls 2 Ussiam
fo (1) naviAainluduresnisldngunust (Rule Based) Ao nsliidnlangnisdunazssifouisnis
UftRnudug egnsine (2) mavhanRaludumudiugiu (Knowledge Based) fis nisfinuifiuntsdu
Hilandevionanudiumsduluduiy

4. n13elRu (Violation) fie AduRANa1ninanAuRslanseivesiuiinu lnegu s

o a

Ldviaunginaeiszifeuisnisuufau uwaziiviiadududunsieuinniianuianainidnduy
nsiHuasawdale 4 Ussian fe (1) msddudufatng (Routine Violations) fia n1séiuivinauae

FuinTuUY wazn1seausuaudsuusesund (2) nmseitluaiuaniunisal (Situational Violations)

(9

Ao NMsEEuavgNsaliangntisenin U TRNUAUAN WA INETINARUAULIAT VIANTSAAY

a

AKA VINLAALLATENR waviimtnlaiiieane (3) NS R uRUUANLAY (Optimizing Violations) Aa

| A o g v & A A v oA oA ! I %
ﬂ']iﬁ\h|7\|ULWBWWIWQquuuuqaualfﬂﬂiauq(fluLmuLua\‘if\nﬂﬂjquuqLU@WU']EJSU@QQ']U (4) n1suLuugnLIU

=

(Exceptional Violations) A8 n15huuATRumIunnnugisyideudunauni1suiuRunsanishiiininus
p 3

a wa
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awmmanvesianvilviinideveurru fie (1) AuAANTS (Expectation) e N33insHNuL
lviladandesns (2) auildua (Powerfulness) Ao N3 ungszidsuudidinnuidnitegmiloddu
(3) audilenaa (Opportunities) Ao M3 HuLaIzdaMuliUSsulunMsUTRNUNazUsEaUANd1LSe

(@) M979UNU (Planning) A NMSHIHULTDIAINVIANITINUNUNA

M13199 1 affrnuiananvesywdlun1siy (Australian Transport Safety Bureau , 2009)

Per
Errors (as identified by five or more respondents) Frequency | cent
Checklist errors (procedural) 47 12.3
Radio errors 32 8.4
Crew to ATC / other aircraft errors 27 70
Noncompliance to SOPs 23 6.0
Planning errors 21 5.5
Checklist errors (intentional noncompliance) 17 4.4
Documentation errors 16 4.2
Lack of stick and rudder proficiency 15 39
Other procedural errors 15 3.9
Mode control panel errors 13 3.4
Other intentional noncompliance 13 3.4
Crew to ATC errors 12 3.1
Handling errors 10 2.6
Other communication errors 9 23
Flight management computer/ Control display unit errors 8 21
Fuel management errors 8 2.1
Navigation errors 7 1.8
Crew interaction / Workload errors 6 1.6
Descent and approach errors 6 1.6
Lever and switch errors 6 1.6
Lack of knowledge of radio telephony 5 13
Other misperception errors 5 1.3
Paperwork errors 5 1.3
Situational awareness (lack of) 5 13

ne5199 1 agulaimsiieanuiianainvesywdlunistuainunnludes fe (1) aruranaie

INN15YI518N159529a8U (Checklists error) (2) ANURANAININNNSARRBERETS (Communication errors)

a wva

(3) anuianaInINMshiuURnusedouisu]uR (Non-compliance with SOPs) (4) AuHANAIARIN

N153194NUN150U (Planning errors)

LLu'mwmsu%msmmﬁﬂwmmamqw&ﬂumsﬁu

s A o =

wign1saivsaduanauiiinduiunisuiinuveseiniasiudinavinliuanaiiioitein

q

nsuindunieldedin vioormasuldsunrudisademe Sammnisaivieseanauduianauain
AnuRanatnvestindulunsufuinistuluaniniindensng 4 wazdwmansenuliesAnsnisdudialdaneg
gudleormaguiing g é’ﬂﬁ?umﬂaaammﬂﬂwmmmwwﬂumﬁﬁu UnTuagADauuININITUTING
AuRanatatun1sdu lawn

1. ANURANAIAINNTTYINT18N1TRSIE0U (Checklists error) 1PEil NN TUSITALRANANA

v '
v o v a

Tun1sTu a9l (1) TnTuNaLing19n15957989UAITIIUNIN MULAITUNIUMS BINNSTRTamIEanFeNTnTu
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AalTinazfiadu (2) dntugndademazlusenitanmisvisenisassgeuny dndumissuduringmenis

a v |

psrageulmiiioanlananliyinsienisnsiageuuisesna (3) InTuADIULARES18ATIUSIEN1ATIVEBU
9871979UABY (E]Ehﬁ’]'ﬁ’]EJﬂTﬁG]TJf\]ﬁE]‘UT\]’]ﬂﬂ’]ﬁl‘gﬂ’e}’m"&’l) (4) ﬁﬂ‘ﬁugf@flﬁ’]ﬁ’]EJﬂ’]iGﬁUQaE]UG’]”JEJﬂTHJL%’Jﬁ

winngan nsdiiniwisenisesingeudieanuiinsuinaziiludanuranaiaiudu (5) dnduses

IS U !

fuduuarsensnsiaasu lnenisuesi nsduda nsivseduainduazyndnvusveaiurimeding

[
g U a

thu 7 (6) thiuldwiladedaFemildunensesaaey WhinTufiaesnudistunsdeumiugnieses
Bosiu (7) thiudessy TinnuAnoafivesues Tnetndununisenadivuisdsegmufinuesaeamys
vieRnld uwitindudnaunilwesnsnasuidsiugniemielinudeifinais

2. e sfiananaainnishnsiodeans (Communication errors) Wntusgwinstndufutindu sswi

UnTuAud i NnIuANNI59519 N9 INA sendnaintuiugnisenazdus lagduuinienisusmsg

a

ANuRana1atun1stu dell (1) Msldamdningnasamunzauivaniunisel (2) nsaniunisindedeans
lﬂl Idlal ¥ v Y ¥ [ Gl 1 1 ¥ 4 A
Weldfidgesunau (3) mswadh q wazdaiau (4) mslasudennulidaaunieliduilateninu iawuvse

gududennulmiieliwiladndennuiudilalagneies (5) msaslafladenruaingds

a wva =

3. AuAANaInINNstUURA1use08uITUUR (Non-compliance with SOPs) lagiliwg

[
v A

MaMsUIMIsANURananlunstu dsil (1) nmsesavgeulmilainaunvihilssideuisujifuasiseusly

n15ldau (2) flnaeu §inn1s wnthauniedniuenlalmindudegidunisldszdeuisuion

v

(3) &l
(a4

[

H5U
Y

a

YJuRumdvzasilinszideuisu]un inensanfwaveslymiaiuaiudaondeiiiniu
UfuRnunulgyninglrfunisesneuussidsuisufuivsanisiiniudunauisuuaaulveag

'
&

4
o
Angeuiitevmumslunsudlalinay

4. ANURANEINA1NN15I19uNUN15TY (Planning errors) TagdiuuIn19an1susmsANRanaIaty
msdu il (1) wisunsusseeagUneumsbuaue (2) dndufideadestomelunssuiunsnaununis
Tusosiulahiienuianudilamiioudu (3) dhiueg3uiiessounstu Taemsufonsdudninnes
FainiflildeSendnistu (@) dnduifnsnieuanundeudmiunsufoanistuunninlng fened
wvanidesanumsnifioryiliAsauRanaramntuiny (5) sewisnmsusseneaguieuntstu dndu
Fosszyhdeanaulafioradatulusewinnsujifinistu efseifsanaumar o dnansenuiu

dl a | aaal a ~ a va o vy
LV]EJ')‘U‘U@EJ']\{LiLLagll']ﬁﬂ']ﬁ‘UﬁﬁfﬁLV]EJ?UUIW@J@']']MUa@ﬂﬂ81@@813‘15

N1331ATIEINABIUR TR Air France Flight 447
winnsal wessud iieadudl 447 (Aviation Safety Network , 2019) THia3esdunesta 1o 330-

203 Wuiigriufiesnainvienideu Rio de Janeiro Usenausnda oduil 31 wguaiAy w.A. 2552

a

Charles de Gaulle n§3U13a UszinaeSaaa dgnise

[ a

1781 22.29 U. (UTC) @n1o1n1fg1uUIuUIBIf

Y

Usgnause AUy 1 au dndudvie 2 au gnise 9 au laeddlagansdiuin 216 aududvie 126 Auguds

82 AuuAzLAN 8 AU (591130 1 AY) Insirzesduuesva 1o 330 Alasunmsesnuuuliujdinisdulaeindu
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¥ o

doaau willasarnuaujuandnludunisnistuasaildnaidiua 13 Flusgaiunitduiutdiludy

asan 10 Slusduflougndmivinduiiasu foRnstulaglivgain dududieadud a7 §3eddndu
$1uru 3 Audsuszneusmeiuiy 1 aunaztindugtiediuu 2 au eflinTudiuou 3 AuuuLAIoIdull
tnduusazauanunsaineussniafioadulduaseiosduneida w 330 dresinreuiindudisogiumds
yoosindu nisufoinisduliusuldliindudrae aundeindeulurasusnuasfuduagindoulutaei
a0s Tunasounfudulfeanlusindeuiivosindeutindy wissdudiisufofnistusedndudtae 2 au
sz fiRmsduiinduivsldlinsfindedauaunisasameeiniavesssmauinda alwaedenar
02.14 u. (UTQ) dlawpdesiumdasiilndszoznsiaasuisasvesusemauniamiesmaynsuonuauin
seuiadesduldmeluanaeisansvas Tusgumioumasmsuonuaudnlutud 1 Squiou we. 2552 Tng
FsunisBuduinglasans 216 FinuwedoadeTinionun deunfudl 6 fquieu we. 2552 imaSoves
USEAUSITAIiNSNUAN LA TN U S UTDLASDadU ST aENNe 680 L (1,090 Alawums) NUSITERs
UssmAuTi®a ndestufinnstuveaaiesdulsiléisunsfunuaniuumayvsuonuaufinaunseitsdadion
nwnIAN WA, 2554 afimsfunundestuiinmstuvenaesdu SedelugtRmmmanmstuaiaiisuss
flaavosansmduueinruduasmeusisudunnuidemendusntuduiiniosdu uesia 1o 330 Buld
sule 16 Yreudnine

KaNsARUAIL NMsAunaesdufinnstuuazinsesduiinnsaunuineluiesiindu (CVR) gy

a

wasInmanIsaliasestuaniiou 2 U fienudnndt 1.2 Alawns aguladn igitun 447 dussautam

auaninena laeertuiladlananidesnstuiunuiinzuedlaglinsiumena 8nvisvaginganisal

7

suiasesisaasawdutinGugdiediuiuduluindeu dndunuinaiesduidstuegviiunaisduil

ey

A a a

Azvues wiidnduszldsudumenisdudntooiiiendnidesuazananuialiimanzan uiflidael
aoumsalituinn wiesduiivielln (Pitot tubes) Feiinthiiamuidrenmaveanieiu (Air speed) uay
doinTesdudulusuihaguesihlidihuianziviedln Juhliviedlngaduuarliaunsafaanusa
ommveaniosduld deszuuneninmesgardsnnuasalumsiununnuiveaniesiy somseuy
aoufiuneslaudafeuinduinedesdusenanszuunsdusnlud® (Auto pilot) way 3 3urdiseuisyuy
Fuindeudnluifveaedessus (Auto-thrust) gnenidnnisineu dndugdisdaihnisufoRnsduuny
szuun1susaludf (Manual Fly) wazigaadossusaenuos (Manual thrust) wetadesduliifissuy
nsfudnlugd® wdosduduiisaduridesnaniwerniauussiu dndudtaevinisudlulideld
dutrenasaiestuionmaddrsrnaduiumuanimuoseinia selngluvmumguatndudtasldie
futsfudmnidailiedesdudamiuanivssduanugduluandy aunseifueiesduiarudis
nianudngaiiedesduaansaduld Jsneufiumeslidadoaieuinadosiuiionnissimau (Stal)
maamnawaﬂmnﬁm%mqmﬂﬂsﬂiﬁfuﬁﬂﬁuﬁjﬂhsJﬁgqaaaﬂuLﬁmmmﬁuauﬁLmmwﬁﬂ’amﬁwﬁmuamm%aﬁu
Tutsgavinerusuldiianluiesindunaruonidnsudlunasnuineiosdionnissisvau winnugs 2,000
oo ldinnnefiazudlvanugvonedosduldu aunseituaiesdunsenuiiuihumaunsuenuaufind

AMIEINT 200 luddedalus uaznielunan 3 unfiass insastugaidoninugandn 35,000 e
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umeseinsiianandeinduliufoRnuuumenisuimsanaiiananslunisdu e

1. muEANaIAINMTINUNUNTTuYeatindu (Planning errors) e Msussensaguneunsiu
futinduits 3 audosaununisfusmiu Wertuaouameeuaiosdy Usznmaginnislueinie uay
anmerniAvesaundudung seviadunanistu auududatenns waraundudises lunsdifidle
Unduiiansandeyauainudt feanau e animeiniaAseninadunIanIstulagiinazdaiandianin
omadiels fdufuduosindulainsasdfiRmsduihuanmeuihasuesienueaslmindudvae
uinrieulutaanenil Tunsdilfivmaniauifeduiduazuilaliiedosdusgluaniugiigniounsz iy
Dudfinnudanuannsonniigalunisufofeuaded 9anenuianarnveananisaiaoandosiv
wansalenmireugiRmaueslaiouesifivadui 801 wsesiuluds 747-300 (Aviation accident, 2019)
vaizidwihiaiesiausznounsduiionsitenniae1uumvA Antonio B. Won Pat Tutniznau Usgina
ansgeiuint Wletuil 5 dwnen w2540 1n3esduingiRmaanuina Nimitz Hil o Asan Geoglaivig
nauudu MVENEeTIn 228 AU waguInldu 26 AU @vEaNTeINTSAne N AeTUaURWe Ae TnTu
PIANTNUNUNTTUTR wazmsnwivszmagviinislueinia laeiiloszuuinasesuasaunudude
in3esinUsznaunsiuauiianain uazilingruihazues duindudosnsunulunisufianisulml

o =

wialiiinaudasaseustnTuldlanssidanhlugnisiinenaeugdfmelunian

v v a

2. ANNRANAINAINNTSRARFDA1T5EUINNnTuiulnTu (Communication errors) a3y UU
n130usnluslA (Auto pilot) wazszuutulAfoUsnlURveLATRIBUA (Auto thrust) Taivineuaziissuy
AN MO HIRFouENTY AslutnduaginisufuRnstuwnussuunsdudnlud® (Manual Fly) aziss

= ¢ v =~ Y A a a ! a v v oa I 1%
LATDIUANIYAULDS (Manual thrust) LW@iﬁLﬂiaQUUUU@giu%auvﬂmmmﬂ’]’]uﬂaaﬂﬂﬂ UNUUYNEADIAUNDI

ad o a = o

Usnwrmanungveslayiniatunazuivieudsiuwasiu (nsaindnduauniainnisuianisdulv

\n3eadungluaniugiligniesuariindudnaunisieaiiouiilignies) lnstdnduiaufianandsil
tnfullfudutuinetesiamnuidivonaiecduldlils dnduliudadeudlowrdesiuoniilndyuiinnniian
fansnsauianstuld dnduliisruanieiesinduy ewFouitsumeaiignies wasiidfayiigaletindu
LiunwwnesuiliintuiiaesnuduauviednluindoutusilinsufiRluauazuuims anany
Aawaiaveannisaiiaenndeatumgnisaionniaeug ifiugfiviieiniaeiu Tenerife Usginaaiuy
(Tenerife information centre, 2019) Tufuft 27 fiurau w.a. 2520 WowSesdulaeaisiuds 747 989

Y a Ada

aenstulnuleNiazaenstuALeady Yuiuuum AW liigdeTin 583 au FuilugdAmem
nsfuiiheussianlulszimaninisdu annsduamunuiianmamdnveseiniagiugifmeg fe
ansRanaInInnsindedeansseviatindufunetidunistu Tneiflenduenoaduiedulaedllésu
oy nanmetadunstu esananudlafinvesfufuanoaiduimetsdunsdueyynliadesiy
wuaaidiieiuld vlietosduiansdisuiuuume Fufednduliuilamiseyneliedosduiduan
vatfarumsdu TrinTuaeuniumedsfumstudnads

3. anuiianaiaannsliufoRnuseidouisuioa (Non-compliance with SOPs) iletindulsl

[ V|

= =« ) 3 =« a ' ai = v a o a | a wva
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) a a o v 3 = a LA A . =
tunoumainmnaniduluiideninuiivenasesduliiunietie (Unreliable speed procedure) lngdl

v
o

anmnnmsfinnuiiugiulindes waznnsiivssaunmsaldaliiisselunsufoRnisdu arnanu
ﬁﬂwmmmm&gmsaﬁﬁaamé’mﬁ’umamsiﬁmmﬂmuqﬁammaqm'%laqﬁmjuﬁ’uﬂawmmﬂﬁﬂium
Suiite (William, 2019) WeTud 12 NEAIN1EU W.A. 2539 TneLAsesdulnealsiiunisanadaaniu
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tindulsifuRnmszideuiBuFtR (Non-compliance with SOPs) Tngidmihiiaiuauasasmaetnaddls
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A Synthesis of Community-Based Tourism: Opportunities or Challenges to

Sustainable Development

Kamonkanok Kiatisakchai®" , Sariya Prasertsut?, Thianrat Chatphattaraphon®

123 School of Tourism and Hospitality Management, Suan Dusit University

Abstract

This article aims to review literature to examine and synthesize concepts and research
studies related to community-based tourism (CBT) in order to indicate whether community-based
tourism is an opportunity or obstacle of sustainable tourism development. The contents of the
article will consist of concepts of community- based tourism management, the situation of
community- based tourism in Thailand, the opportunities of community- based tourism, the
challenges and obstacles of community- based tourism, and the direction for sustainable
development of community-based tourism so that people in the community and policy makers will
be aware of the suitability of the community development for tourism in accordance with the
changing situations, especially in the issues that cause negative impact to the community more than
the positive impact that the community will receive. If there is no review of the development, the
results may be that the community may lose its real self-identity, the tourism resources or the good
customs and tradition of the community may be destroyed on a continuous basis, as well as the
emigration of people in the original community out of the community. This article will be proposing
development directions for adaptation and readiness preparation for the changing trends of

communities that can be truly inherited on the basis of sustainable development.

Keywords: community-based tourism, sustainable development
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