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ABSTRACT

The research aims to study needs of youth females, teen moms, and families on district
health system management to strengthening district health system competency management. The
researcher used questionnaires and interviewed with 200 youth females, 100 teen moms, and 200
families and public health volunteers. The data was analyzed using descriptive statistics and content
analysis. The results showed that the samples had needed on behavioral items of the providers at
a high level (X = 3.55), involved with attitude, skills and capability at high level, and knowledge and
abilities at moderate level (X = 3.75, 3.58, 3.52, 3.45 and 3.43) respectively. The needs on key tasks
of the providers included position of leader, figurehead, entrepreneur, policy developer, planner,
liaison, monitor, disseminator, spokesperson, and evaluator. The samples had needed on core
competencies of the providers at a moderate level (X = 3.49). It was including leadership,
professionalism, self-management, and changing management at high levels (X = 3.55, 3.55, 3.55
and 3.50) respectively. The most challenges facing the district health service management to supply
needs of youth females, teen moms, and family were the attitude toward and acceptance of the

organization, the challenge of health problems, and the challenge of service and client’s satisfaction.

Keywords: Competency management, District health system, Families, Teen moms, Youth females
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Introduction

The development of health care reforms and the modification of the management structure
is a global phenomenon (Aphisamacharayothin, 2017). It is generally acceptable that a health service
reform is also includes changes in the performance under the challenges faced (Liang, 2006).
The important factors of health care reform were the workforce development as well as the
strengthening district health system competency management that will help to supply the needs of
stakeholders and clients which including youth females, teen moms, and families in the community.
The health service management is required to focus on the role according to the relevant leadership
in the field of essential behavioral items, core competencies, key tasks, and challenges facing
(Aphisamacharayothin, 2019). The community or district health management is essential to ensure
proper response to the needs and balance with limited health resources (World Health Organization,
2016).

The impacts of youth teen mom increasing have influenced to health care service.
The number of youth females had increasing to 47.9 per 1,000 youth females aged between 15-19
years (Reproductive health Office, 2014). By, the delivery rate of youth females in Phitsanulok was
as much as 47.0 per 1,000 youth females aged between 15-19 years, which is close to the statistic
in the overview of the country level (Phitsanulok Social Development and Human Security Office,
2016). This was impacting to youth females, teen moms, and family. They also face with the trends
of serious of health problems, stigmatization and discrimination. Even today, the government
agencies of Thailand includes the Office of Social Development and Human Security and the
Provincial Health office are continuously strive to drive various operational plans, however, although
there is a policy associated with promoting and resolving the problem, it may not be undeniable
that youth females, teen moms, and family have equally received a good quality of service. So, it is
necessary to encourage the development of knowledge and research related to the strengthening
workforce’s competency. This will be able to take advantage of the information for the application
to determine the policies involved in the development of district health and promote the quality
of health services for youth females, teen moms, and family. It is important to focus on providing
services that cater to the needs of the vulnerable groups (Aphisamacharayothin, 2017). This is a
challenge to set up a plan and to put into practice under the emphasis on quality of service and
sustainability of competency management in order to create a full strengthening of the health care
for youth females, teen moms, and family. It is an issue that necessary to pay attention and focus
on the present. Each country aims to achieve sustainable development goals (SDGs), which is vital

to the sustainable development of community health (Bureau of International Health, 2015). It is
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including the development of health and wellbeing of vulnerable groups including youth females,
teen moms, and family. The demand for increased health services in both quantity and quality has
a huge impact on management. We should emphasize on quality, fairness, and efficiency that are
still challenging (Health System Research Institutes, 2015).

Bangkok Declaration of health management offers a strategy for the administration policy by
provides a healthy and extended quality service to all groups in society. Nowadays, the needs of
the public health service which includes the demands of youth females, teen moms, and family
have continually increased. So, it is important to improve the competency of the health services
management. Therefore, researchers would like to conduct a study on the strengthening district
health system competency management to supply needs of youth females, teen moms, and
families. This research aims to study needs of youth females, teen moms, and family on district
health system management to strengthening workforce’s competency including behavioral items,
core competencies, key tasks, and challenge facing that it will help to provide information from
knowledge management to take advantage of public policies for providing effectively services of
health care in the community of Thailand.

In general, the necessary behaviors or behavioral items contain skills, abilities, knowledge,
attitudes, and capability. And, it is involved the main tasks or key tasks required by the organization.
The key tasks of health care workforce are including the leader, the figurehead, the entrepreneur,
the policy developer, the planner, the liaison, the monitor, the disseminator, the spokesperson, and
the evaluator. For the main capacities or core competencies contain the competencies of leadership,
professionalism, political awareness, leading and managing change, self-management and resilience,
evidence-decision making, public and industrial relations and networking, operation administration
and resource management, knowledge of organization’s environment, interpersonal management,
relationship management, and communication qualities (Aphisamacharayothin, 2019). The competency
is the characteristic of the ability that is required by the roles in the organization, in which the tasks
may be a list of duties and responsibilities in accordance with each individual’s position in the
organization, but the competency is as virtual as a list of the capabilities required to meet the main
burden or obligation (Public Health Medicine Competencies, 2006). The competency is relevant to
the knowledge and skills that are specific to and in relation to the tasks which varies according to
the professional standard level or the organization's requirements (National Training Board, 1991).
Competency is still a minimum standard for knowledge, skills and abilities that each person must

have to respond to the organization's operations and needs (Wallick, 2002). Management
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competency is an important tool to help achieve the efficiency operational of the organization (Lucia

and Lepsinger, 1999).

Research Objective
The research aims to study needs of youth females, teen moms, and family on district health

system management to strengthening workforce’s competency.

Research Methodology

Research Design

This research was a survey study that focuses on the use of both quantitative and qualitative
methodology.

Population and Sample

The samples of this research were selected to be samples by using simple random sampling
technique. The samples size was calculated from totally 604,295 populations in Phitsanulok
province. The researcher set a sample size as a case study of totally 500 samples. Because of the
proportion of overall population including youth females, teen moms, and families were about 409%,
40%, and 10% respectively, researcher was selecting samples as a case study that were including
100 teen moms, 200 youth females, and 200 representatives of families in Phitsanulok province.
The inclusion criterion is a teen mom aged 20-25 years, a youth female aged 20-25 years (according
to the definition of UNICEF, 2008), and a representative family aged 20 years or above who willing
to participate in the research. The exclusion criterion is the person who cannot read and have not
enough of time to complete the questionnaire.

Research Instrument

The researcher was using provided questionnaires and interview recording forms to collect
data. The quality was found by an analysis of content validity from 3 experts and the values of Index
of Item Objective Congruence were between 0.60-1.00 in all factors. For the questionnaires, the
discrimination analyzed by using correlation test had values more than 2.0 in all questions.
In addition, the reliability analyzed by using alpha coefficient test (Aphisamacharayothin, 2019) had
values more than 0.75 in all factors. The totally reliability of the questionnaire was equal to 0.98.

Data Collection

The researcher conducted a collection of data by performing ethical procedures and taking

into account of the ethical issues and ethics in researching and protection of rights. This research
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was approved in ethical certification from Naresuan University with the COA No. 014/2019; IRB
No.0826/61.

Data Analysis

The quantitative data was analyzed by using statistics of frequency, percentage, mean and
standard deviation. And, the qualitative data was analyzed by using content analysis.

Variables

The researcher had determined the variables in this study by applied the concept from the

study of Aphisamacharayothin (2017) as shown in Figure 1.

™ / -,
|
The Needs on Strengthening
District Health System Policy Recormnmendations for
Compentency Management of Strengthening District Health System
Youth Females, Teen Moms, and Competency Management
| ,
p iy - e
i ________________________________________________________________
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. I
# Bvaluator Environment !
I
e . . I
! # Interpersonal, Relationship !
I I
i management, and !
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i Communication Qualities i
: :
I I
I I
1 !

Figure 1 The Variables of the Study

Findings

Workforces in the field of health service management should have significant competences
on competencies (Liang, Peter and Lee, 2012). The administrative workforces of the health
organization are expected to be able to perform variety of their duties in accordance with the main
tasks and roles in order to fully fulfill the competency. It is necessary to fulfill their own roles which

will be relevant and in relation to workforce’s behaviors, skills, abilities and knowledge. In addition,
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the attitude and competency can affect to individual competency and can achieve to the
organization's potential. So, the results of the study were focus on the needs on the needs on
behavioral items, key tasks, core competencies, and challenges facing, as the following.

1. Behavioral Items

The needs of youth females, teen moms, and families on the behavioral items of district

health system management workforce in the overview can consider as in Table 1.

Table 1 The important behavioral items of the workforces.

Items (n=500) X S.D. Level
1. Skills 3.58 0.562 high
1)  Social relations skills 3.65 0.633 high
2) Technology skills 3.63 0.757 high
3) Creative skills 3.63 0.685 high
4)  Adaptive skills 3.62 0.708 high
5) Teamwork management skills 3.62 0.739 high
6)  Systematic thinking skills 3.60 0.671 high
7)  Effective perception 3.57 0.700 high
8)  Ability of working skills 3.52 0.742 high
9)  Planning skills 3.52 0.737 high
10) Critical thinking skills 3.46 0.763 moderate
2. Abilities 345 0.672 moderate
1)  Participation management 3.56 0.795 high
2)  System analysis 3.49 0.734 moderate
3)  HR management 3.46 0.833 moderate
4)  Organization management 3.45 0.842 moderate
5)  Strategic management 3.43 0.781 moderate
6) Monitoring management 3.43 0.791 moderate
7)  Network management 3.38 0.821 moderate
8) Research management 3.38 0.847 moderate
9) Budget management 3.37 0.779 moderate
10) Risk Management 3.34 0.834 moderate
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Table 1 (continued)

ltems (n=500) X S.D. Level
3. Knowledge 3.45 0.634 moderate
1) Health prevention knowledge 3.56 0.753 high
2) Health promotion knowledge 3.52 0.747 high
3) Health caring knowledge 3.49 0.789 moderate
4)  Environmental health knowledge 3.47 0.763 moderate
5) Client protection knowledge 3.46 0.804 moderate
6) Health management knowledge 3.45 0.727 moderate
7)  Occupational health knowledge 3.44 0.790 moderate
8) Epidemiology knowledge 3.44 0.829 moderate
9)  Organization management knowledge 3.38 0.703 moderate
10) Researching knowledge 3.33 0.796 moderate
4. Attitude 3.75 0.604 high
1) Attitude to respect for others 3.88 0.722 high
2) Attitude to kindness and help others 3.85 0.715 high
3)  Attitudes towards self-pride 3.81 0.755 high
4)  Attitude to work focusing 377 0.742 high
5) Attitude to the need for progression 3.76 0.805 high
6) A positive attitude 3.75 0.806 high
7) Attitude to desire on acceptation 3.71 0.784 high
8) Attitude to acceptance of failure 3.70 0.825 high
9) Attitude to work satisfaction 3.66 0.766 high
10) The feelings as a part of the organization. 3.59 0.739 high
5. Capability 3.52 0.624 high
1) Commitment to success 3.57 0.857 high
2) Analysis of work system 3.57 0.779 high
3) Teamwork and network coordination 3.56 0.724 high
4) Planning of operation and decision 3.55 0.721 high
5) Communication management 3.54 0.791 high
6) Ethical management 3.53 0.816 high
7)  Enterprise management 3.49 0.774 moderate
8) Good corporate governance 3.47 0.797 moderate
9) Budget and risk management 3.45 0.773 moderate
10) Research and knowledge management 3.45 0.818 moderate
Average Behavioral Items 3.55 0.619 high
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From the Table 1, the needs of samples on the behavioral items of district health system
management workforce in the overview were at a high level (X = 3.55, S.D. = 0.619). It was including
attitudes (X = 3.75, S.D. = 0.604), skills (X = 3.58, S.D. = 0.562), and capability (X = 3.52, S.D. = 0.624)
at high level and was including knowledge (X = 3.45, S.D. = 0.634) and abilities (X = 3.43, S.D. =
0.672) at moderate level respectively.

2. Key Tasks

The needs of youth females, teen moms, and families on the key tasks of district health
system management workforce in the overview were including the leader, the figurehead, the
entrepreneur, the policy developer, the planner, the liaison, the monitor, the disseminator, the
spokesperson, and the evaluator. The most important key tasks of management workforces were
the effective operations that are responsible for the leadership and organization’s target. The most
important key tasks of the figurehead were the responsibility to taking into account and the
consciousness on the basis of position.

Then, the most important key tasks of the entrepreneur were taking into account of the
service benefits and focusing on the satisfaction, standard, and quality of the service. The most
important key tasks of the policy developer were the situation analysis and policy development that
focuses on the needs of people in the community and the needs of youth females, teen moms,
and families. The most important key tasks of the planner were the proper planning by analyzing
the problems and needs of the community, and offering a clear approach to problem solving. The
important key tasks of the liaison were the ability to coordinate with relevant agencies and all
relevant parties as well as effectively cooperation. The most important key tasks of the monitor
were the evidence of controlling and monitoring according to goals and standards.

Besides, the most important key tasks of the disseminator were the focusing on accurate
and reliable information that should be easy to understand and must be validated before presenting.
The most important key tasks of the spokesperson were the effective public relation and publish
information to stakeholders by refining the accurate data, as well as the responsibility of the
accessibility. And, the most important key tasks of the evaluator were the adherence of honesty and
fairness.

3. Core Competencies

The needs of youth females, teen moms, and families on the core competencies of district

health system management workforce in the overview can consider as in Table 2.
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Table 2 The important core competencies of the workforces.

Core Competencies (n=500) X S.D. Level
1. Leadership 3.55 0.732 high
2. Professionalism 3.55 0.724 high
3. Self-management 3.55 0.741 high
4. Managing changing 3.50 0.731 high
5. Research management 3.49 0.756 moderate
6. Political awareness 3.49 0.787 moderate
7. Knowledge of organization’s environment 3.45 0.780 moderate
8. Networking 3.45 0.783 moderate
9. Decision making 3.44 0.772 moderate
10. Interpersonal, relationship management, and 3.43 0.755 moderate

communication qualities

Average Core Competencies 3.49 0.602 moderate

From the Table 2, the needs of samples on the core competencies of district health
system management workforce in the overview were importance at a moderate level
(X = 3.49, S.D. = 0.602). It was including leadership (X = 3.55, S.D. = 0.732), professionalism
(X = 3.55, S.D.
(X = 3.50, S.D.

0.724), self-management (X = 3.55, S.D. = 0.741), and managing change

0.731) at high level. In addition, it was including resource management

(X =3.49,S.D. = 0.756), political awareness (X = 3.49, S.D. = 0.787), knowledge of organization’s
environment (X = 3.45, S.D. = 0.780), networking (X = 3.45, S.D. = 0.783), decision making
(X = 3.44, S.D. = 0.772), and interpersonal, relationship management, and communication
qualities (X = 3.43, S.D. = 0.755) in moderate level respectively.

4. Challenge Facing

Challenges facing of district health system management were including the challenges
of attitudes and social recognition to the organization, the challenge to health problems, and
the challenge of client’s satisfaction. In addition, the management was facing with the
challenge of communication both inside and outside, challenges of the changing of
population, challenges of the changing of governmental policy, and challenges of the changing

of health issues.
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Discussion

From the findings of the study, it can be discussion as the following.

1. The needs of youth females, teen moms, and families on the behavioral items of district
health system management workforce in the overview were at a high level It was including attitudes,
skills, and capability at high level and was including knowledge and abilities at moderate level.
This information was in accordance with the study of Aphisamacharayothin (2017) and Liang (2006)
that found that the behavioral items of management workforce were importance at a high level.
This could be discussing that the combination of skill, attitudes, capability, knowledge and abilities
were essential to ensure effective operation (Welton, 2007). This can explain that the behavioral
items are counted as a necessary role. The ability and skill based on position and duty (Mintzberg,
1973) and have an intimate relationship with status and tasks that require the skills and knowledge
of workforce (Burk, 1989). Therefore, it is absolutely necessary to be able to organize behavioral
items of workforce in district health.

2. The needs of youth females, teen moms, and families on the key tasks of district health
system management workforce in the overview were including the leader, the figurehead, the
entrepreneur, the policy developer, the planner, the liaison, the monitor, the disseminator, the
spokesperson, and the evaluator. This information was in accordance with the study of
Aphisamacharayothin (2017), Co-operative Education and Career Service (2011), Council on Social
Work Education (2008), Liang (2006), Griffith, Warden, Neighbors and Shim (2002), Robinns, Bradley,
Spicer and Mecklenburg (2001), and Harris and Bleakley (1991). This could be discussing that the
effectiveness of leadership is essential for promoting and empowerment of both qualitative and
quantitative health services. The role of management workforces would result to the organization
(Manley and Garbett, 2000). The management workforces had a burden on the development of
corporate operations and improved the plan with regard to the cost and resources of the
organization (Roemer, 1996).

Then, the policy formation and implementation were one of the key components of district
health organization management. The management workforces had a burden on dealing with various
issues affecting the operations of organization (New York University, 2016). The management
workforces should promote cooperation and merge common opinions of workforce in the
organization and to establish a network between the organizations.

Besides, the management workforces had obliged to present, report, and disseminate the
knowledge and distribute the information to people (Strategy and Planning Division, 2007).

They were obliged to respond to the issues that were suspected and it should be clear for society,
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as well as to maintain a good image. And, the management workforces had duty to follow-up and
evaluation (Liang, 2006). They must be emphasized on the equity.

3. The needs of youth females, teen moms, and families on the core competencies of district
health system management workforce in the overview were importance at a moderate level. This
information was in accordance with the study of Aphisamacharayothin (2017) and Liang (2006) that
found that the core competencies were necessary for the health management workforces.
This could be discussing that health service management workforce should have significant
competences (Manley and Garbett, 2000), as well as to leading to quality of health care service.

4. Challenges facing of district health system management form the findings were in
accordance with the studies of Aphisamacharayothin (2017) and Liang, Peter and Lee (2012).
This could be discussing that management workforces would face with challenges and need to deal
with problems that affect to the operations (Roemer, 1996). Health service managements were
necessary to understand the challenges that arise under the changes that affect to the health service.
They should require development of the relevant skills such as designing, planning, and determining
the appropriate direction of the organization (Leonie and Matthew, 2011). The management needs

to improve the efficiency under the challenges.

Conclusion

From the findings of the study indicate that behavioral items, key tasks, core competencies,
and challenges are necessary for district health system management and important for support the
need of youth females, teen moms, and families. It is necessary to prioritize workforces in the

behavioral items, the key tasks, the core competencies, and the challenges facing.

Suggestion

The public health care sectors should promote the development of such elements in order
to strengthening workforce’s competency in community health services. The policy recommendations
for strengthening district health system competency management were guidelines to developing or
enhancing the competency of health care workforces. The most important guideline for behavioral
items strengthening is the attitude enhancing, especially in attitude to respect the others.
The guidelines for key tasks strengthening are focusing on development of responsibility and focusing
on the satisfaction and providing the quality of services. The guideline for core competencies
strengthening is the promotion of the leadership. In addition, the management workforces should

be considering in the challenges of health problems and the changins.
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ABSTRACT

This research aimed to (1) apply Quality Function Deployment (QFD) techniques in planning
for development of Thai fabric footwear products in Nonthaburi province, (2) develop Thai fabric
footwear products in Nonthaburi province, and (3) evaluate the satisfaction with Thai fabric footwear
products in Nonthaburi province that were developed by applying Quality Function Deployment
techniques (QFD). In the process of this research, the researcher transformed the needs of Thai
fabric footwear production group in Nonthaburi province. The developed products had been
changed in terms of beauty, usability and efficiency. The satisfaction with the developed Thai fabric
footwear products were evaluated by 30 representatives of Thai fabric footwear production group
in Nonthaburi province. The evaluation results showed that the developed Thai fabric footwear
products received the satisfaction rating mean of 4.46 and standard deviation of 0.61 indicating that
the developed Thai fabric footwear products received the high level of satisfaction. The outcome
obtained from this research was that the Thai fabric footwear production group in Nonthaburi

province had the guidelines for applying QFD to develop product patterns to satisfy users’ needs.

Keywords: Quality Function Deployment technique
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ABSTRACT

This research aimed to study the approach for promoting student’s characteristics based on
the twelve core values of Thai people. The key informants were eleven experts involving with
learners in primary schools, secondary schools, and universities. The research instruments were an
in-depth interview form and a focus group note taking form. The data from the interviews and focus
group discussion were analyzed with content analysis. The results of the research revealed that
there were seven approaches for consideration in promoting student’s characteristics: (1) the
importance of student’s characteristics based on the twelve core values of Thai people; (2) the
method/process for evaluating the student’s characteristics; (3) the norms of the scales to assess
student’s characteristics based on the twelve core values of Thai people; (4) the guidelines for
development and characteristics of the manual; (5) the promotion of student’s characteristics based
on the twelve core values of Thai people; (6) the taking of the assessment results of student’s
characteristics based on the twelve core values of Thai people to be applied in developing and
promoting students and techniques that help to promote the twelve core values; and (7) the factors
that have roles in assessing and developing student’s characteristics based on the twelve core values
of Thai people. The results of this research can be used as the approach for designing activities to
develop student’s characteristics to be in accordance with the twelve core values of Thai people.
As such, in designing the activities, the different characteristics and contexts of students should be

taken into consideration.

Keywords: Twelve core values of Thai people, Development of student’s characteristics
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ABSTRACT

The purpose of this study was to investigate the factors affecting decision making on
selection of air traveling pattern of elderly people in Bangkok metropolitan area and vicinity.
The cluster sampling was used to obtain 500 samples of elderly people in Bangkok metropolitan
area and vicinity. This study used descriptive statistics and advanced ordered logistic regression
analysis for statistical analysis of the factors affecting the decision making of air traveling patterns:
full-service carrier, and low-cost carrier. The study found that the elderly people decided to choose
full-service carrier more than low cost carrier, with the factors of age, average monthly incomes, and
physical limitations correlating with the decision making on selection of air traveling pattern of the
elderly people. The aviation industry needs to consider these factors in order to improve the

services for elderly passengers.

Keywords: Ageing society, Elderly people, Decision making, Air traveling pattern
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ABSTRACT

This mixed-methodology research aimed to (1) study the characteristics of the successful
entrepreneurs in the wooden furniture export business, and (2) to develop the structural equation
model of the characteristics of the successful entrepreneurs in the wood furniture export business.
The samples for qualitative research were 9 experts and 7 advisors. The samples for quantitative
research were 500 entrepreneurs in the export furniture industry. The results revealed that (1) the
characteristics of successful entrepreneurs consisted of five important factors: personality,
knowledge and skills, capability, vision and creativity, and management; and (2) the structural
equation model fitted with the empirical data significantly with p = 0.062, XZ /df = 1.149, GF| =0.956,
and RMSEA = 0.017. The hypothesis testing results showed that personality had a direct effect on
knowledge and skills at the .01 level of statistical significance with the effect coefficient of 0.54.
Knowledge and skills had a direct effect on capability at the .01 level of statistical significance with
the effect coefficient of 1.07. Knowledge and skills had a direct effect on vision and creativity at the
.01 level of statistical significance with the effect coefficient of 0.64. Vision and creativity had a direct
effect on management at the .01 level of statistical significance with the effect coefficient of 0.99.
Management had a direct effect on knowledge and skills at the .05 level of statistical significance

with the effect coefficient of 0.50.

Keywords: Characteristics, Successful, Entrepreneurs
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Y 9

n1sdueglusanuuassaunau (Seeletse, 2012) mmmsﬁwilﬁmﬁu mﬂmiammuﬂaqwéﬁmmzau
mmm’miﬂuqﬁﬁﬁ]LLazmifﬁ’mmi (Audet and Couteret, 2012) wag (Amesi, 2014) ¥1AAIUAIUITONY
NN380E1T KATNISLATINBTES VIAANANAS19ETIALAENNSUSUS (Lamine et al, 2014) azisiuladn
Juszneumsiivanadnwazd minzanazliannsadmissAalnavlald damaldaiuaiunsanis

mMsuwvatulunfseauaInaanatwaznsinselniUsemandeananasnnulunig fan1ng 1

50,000
45,000 '--..____.'
40,000 .

.. ..--.‘.‘. ...'.-oo-.-olvso;n...
35,000 LY L L TP L

30,000
25,000

(8ruun)

20,000

URAT

15,000
10,000
5,000

2549 2550 2551 2552 2553 2554 2555 2556 2557 2558 2559 2560 2561
i w.a.

E vlastiesly C— wlasiianébun eeeessyaFITIN (81ULIN) — |05 12051
A 1 yarvesdssianieiilinesdmiudieans 5 Ussian U 2549-2561

fsn: nsdseendumdAtyvedingSemuyadil 2549-2561 (Ministry of Commerce, 2019)

NnUsziudgdsnanaznuigsiamesdnesliiienisdeen fyarnisdseeniianaetng
seilosisnind 1 Jeaonadesiudoyannuauusiunnsiamngnamnssulve w.e. 2555-2574 linanain
sguAnenmvedenamnssuwlestiaesive eglusyiudosysud (Ministry of Industry, 2019)

FUsEneunns (Entrepreneur) Aogdisisusduiugshiouazasmusenuies sonsunadsuazsmis
warinls iJudaiRdeiad Snveuasdamnuanunsalumsyinidesimilfiduasald (Ramesh, 2013) vjumiian
firumenenn (LeBlanc, 2013) néasundas iSeudananuiianain (He, 2013) guszneunsiiiyadn
(Personality) filiianunsamuauensuainuedldvinlideIsudefonasangsfa uazvnauiiuionnn

a1 (Artinger et al,, 2015) Tuvaizdl Rochester (2014) namdn arm3iagyinug (Knowledge and skills)
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'3

Y = o o 1 o & ¢ N @ o fa aa |
YosUsEnaunsiinudAysienudiaveteins daidunindduninvetasins (LeBlanc, 2013) @

[
=

Arunachalam (2014) Wi ufindaAauainise (Capability) dnluldud it uldiuaaiwaziin
UszAnswa vinlfadeanuldiusounsnisutadu deddgiifuszneunisie ddesiminazaiudn
#519a55A (Vision and Creativity) danalngnsananisiiulanazasisanuudansdsiiuesdns (Craft, 2018)
Iny Atawongsa (2018) l¢inannils Tdudush mnufuasinue uazussudnduniely vosUseneunsiiiing
AoAUdNTIeIgINa

uiulen fusznounsiinadoniseg senvesgsiauazdanaseseldfiiinguszimaannis

Ya v =

digandudn drunnaudifisnuresiuszneumsisdiarudidnyegnes §iteTaulafinvnudnuases
JUsznoumsivszauaudisalugsisgaamnssumestieesliiile nsdeeen Tnefnunisnadnune
SuduvefusznoumsiivszaumnudiFaiogsiudu 5 fu Ae Fuyaannin (Personality) fuanuiuas
Winwe (Knowledge and skills) Anuama@11150 (Capability) AuldeiAluazauAnas 198556 (Vision
and Creativity) Lagf1un13ianis (Management) ttothaifunumislunsianngusznounisselml
videgUszneunsneniuidymiietugsfeluiagdu lnenanisfnwiazanunsnarsdnenmnnaiiule

A1AF3N LiwANEINTaNIMsusTuEsuas s uduwldissagnavnssunesiweslulsenalne

T UsEaIAVINITIVY

1. ilefnwnuidnuazveisznoumsiivszauanudisalussiagramnssumesiooslsiens
degen

2. iileaunnuuassaunslassainudnvuzvesUseneunsivszauanudnialugsia

gravnssunesiinesldiienisdesen

AuNRgINNTITY
NAgATIlMruANTege UaNRAFIU 5 8 Ml

AUURAFIUN 1 09AUTENOUAUUARNANAIBVENANINTIBRIAUTENOUATLAINT WAL TINYE

19

dnuaizyadnAEIRATU A3 Vinwe woRnssuuazlidemineates vawesAnsifenldnisdndula

Freuanyadnnniivsng yadnanuuusansda TuwilduiitsUszauanudusaaninvsenniu o

(%

(Kreider, 2018) Tuvaziiyadnamuuuiidndiin udnvauzvotyananimgiing yadnuuuildimalaense

17

Mon15i38us (Robbins, 2015)
auuRgiuil 2 ssdusEneufumLiiasinurdsdninannsionsdUsEne U uALEINTD
arudidothluldujiRnuegisieiieauluamudugasianauaunsoligedu (Ficara,
2013) aadnsfiyjatiunuiuasiinueiiteifiunnuaansaveminauaziiuanuansamansudeduliiu

89AN3 1A (Acharya, 2016)
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AUNAZIUN 3 BeAUTENOUAIUAIINI LagTINwrddnSNanInsdeasAUTEnauiuIdevimiuay
ANUARAT1NETIA
Feliciano (2014) uaz Johnson (2016) leinanainausilininainufnasaassaladuedsd

o

nstanuinldaniugsialaenisdadunails vinliiRaanudnassassAanasuSuiounssuiunsiis
= = v o g vy e a do ¥ o a
Fuvserhilsinndunasduiliiuszneunsuessnnluswaalatuuinugiianddesdiiiunisiuewnan
wenANTULAIANLISianudTusBuIniuANUAnaswasIALavdNase devimd fihnliausaunse
o A a = o & Aaw o &1 1 9 ¢ v Y s
nnuiuvsedumnmsvesnuedlagfsuiuiividevimideieludsesinsldegausdudviumnnisel uag

v o €

Yomidenduussgdansedulininauuussaladeranuiiuliduais (Muniz, 2011)

aunfguil 4 eaduszneududdeviminarauAnaiassddad vinanenssiessdusenausiu
N33ANTS

fuszneunsfiiindavesnuAnaisassdnagidoviag dannusjaiuiiezaiuauudunsaniely
asranudnsavegsnadadumnuiluvesiusznountsvateau n1siiidesinl anuAnasneassh aug
ANunsEiededu uarnagnsazihlugnisdnnisisuazdudunsgainudnianiegsia (Craft, 2018)
uananiuudinnufnaiisassdinadenisdanindeuinnssuieainsassdadmitlugauaiuse
nansudadu (Calic, 2016)

auuAgIudl 5 psdusEnaUUNMTINNTg deBvEnamanswioasdUsEneufuANL LAYy

nansasdnsldnsznindsanuddguardanistuauiitegitolinruidugnuensuaziluld
oghaunIuans n1sdansiirazdamalvinnuinnundsing 4 gnaussuardsteiiieluldldogliauu
asesdmnulmivandnnuuaziuufiRsuduinuedldanuldasa (Oun, 2016) Jamitesdnssioaas
TuewasdensiasuisusanuenazidosinmsindeuvidensiasunulmiihliAnnsgadoninug
finarionueg sonvetedAnTies nsdsdieanuFanauguilugaugulnifaduFenssiuuasdados

21RUN1SIANISNA (Turner, 2016)

A5AduN15INY

WUULKUNISIY

msundeilfunmsisenuunanmnan (Mixed-Methodology Research) il 3 Fumeu Wi (1) 1537
\Banaun1n (Qualitative Research) saginatiAnsauN1¥ailT98n (In-Depth Interview) (2) N384
U31104 (Quantitative Research) wag (3) NM3ITLLTIAUAIN Mewatianisaunuings (Focus Group)

UseynsuasiaeEng

UL INIHaLi g aniin1sIenNe 3 @1 Usenausie

L7
Udﬂ v o

1. MFITETIRUNIN Agmallan1sdunivalldedn freg1eanildlun1sideasealiusidetyiny

Y

I3 va

17U 9 1w 193501518 9n20819UUUIRNIZLA1E99 (Purposive Selection) lauiiinusianaauiRuss

q

HL¥e19y (Qualifications of Experts) AMufiAnenIIUNITUTMIVENEATUTMNTTINE TR a3
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[

UIM33579AEMINTT AMIEUINITTING uvnInenduwmalulagnszasunainssuasmiladvun Usenou

Lusefideglu 3 nqu liun ngudidervgndudusznaunisdiuau 3 vinw nquiideaw gyl

o o

AU3m3n1asg 911w 3 vinu wasnguiedvgyiiuindyinis $1uau 3 v

o«

2. mMyRedUina Yssnnsildlumsideassiifudusznaunslugsivenamnssunesiiaes

s

nnagsnvgaamnssululseinalng ldUayaannnsuiauigsianisdl nsensuanded (Ministry of

Commerce, 2016) Insuvaduvuianansiazauinges 250 518 wazvuInlag 250 518 TIUNSEU 500 $18

Yaa 1

lnevu1nvenguiieg19egluseausuin (Comrey and Lee, 1992 cited in Silpcharu, 2017) 19380154
Aoguunaetuna (Multi-Stage Sampling) (Babbie, 2010) Usgnauldsietunaunisdusiiaganuy

wuangu (Cluster Sampling) kazdunaUNTAUAIBE1 L ULLTEUU (Systematic Sampling)

t% a

3. N19IETIRUAIN saemaianisaunuingy Uszansnladlun1sivenssdidudvsenand

U 9 q

1w 7 v InedesligAUBeI9annsIdedaganmalen1sdunweldedn 1938nsidennay

M08 ULRINIZ12A9 IneflinadinuaudRvesdnsinand 3 ngu il (1) nguusznounis dealuy

Wivadlsaundnmnesdneslitesnd 10 U wazaunisfinuilininitseaudgav (2) nquiuims

Y

A1ass daududisivnisuseanuiwadlidesndn 15 ¥ duszaunisalidunusnwrlun1susuisesnns

Apgeavnssuiigrdesiumesiweshidesnin 3 lasenis wagaunsd@nwlidainitseavuSyayiv

v a t4

(3) nauniv1n1s aeursduatsdluanitunis@nwnasuluseaulunn@neInianIuineIveeiu

v3msgsnanwaalidesndn 10 U fivszaunisallumadunlnwesdnsniagsnavunlugifiuaains
1NN 200 AY W lTeENT 5 5309 wavdesaunsinuseauUSygaien
GEREHRREL

inFesflefililunsidenseiusoanmudnuaurresisnsideliiu 2 Ussian Ao 1aTesilolu
mMeidedmiumAdednunm uaziniesdlolunsidudmiunsidedeinm dsesisuuuunazisng
aaedosflofiunnsnetu fodl

1. MaIdoidequnm somadanisdunivaldedn ndosflodldlunsidoifuuudunival
(Interview Form) #nwaizuuuiilasaasns (Structured Interview) d98{35uazivuauuimenisdunival
(Interview Guide) 17 5 8sAUsznaU (Factor Analysis) laln 83AUsENoUMUYATNA BIAUTENDUATUAIILS
wazinwe 09AUTENOUMUAINAINITE B3AUTENaUMWIdeTimlLasAUAnas19aT3A waratAUTENoU
Aun153aAnIs lnsanvazvesiauiidnvauziiuwuulaisila (Open End) HaN13ATIADUANAIN
\3nsdle HanimInvasufvinuaenndossEindomaiuiuingUsyasduesnisids (Index of item-
Objective Congruence: 10C) fl¢1 I0C 8¢j581314 0.60 19 1

2. mefudaUTmna wniesdielunsidudmiunmaiannimuuudiassaunislassaiiauas finw
seiumNud Ry esnudnyuzveUsEneuNsfivsTaunudsalugsivgnamnssumesieesliiie

a

Asdsean Tduwuvaauay (Questionnaire) FawUtaanidu 4 nousal
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poudl 1 lunuvasunaieiiudeyailuvesesdns Snvazuuvasuanndunuunsioaoy
518715 (Check-List) fidamauduiu 5 o

moudl 2 WunuvasuanuAsaivanmnsiiuanuvesgsialutiagty dnvuzuuuasuaiy
Junvunsiageusienis dderanudiuau 20 4o

poudl 3 1unuvasUnuABIfUTERUANNE Ry YeIn i NIz YR UTENBUNNSAUST AU

Audnsalugsivgnamnssumesdwesiiiiienisdsean dnvazuuuasuauluwuuinsdnulssuu

A1 (Rating Scale) fdof1a1u 91u2U 100 9o Fadlinausilunisiuuarivesumtnaesnisusedudu 5

SEAUNNITVDY Likert

1 (9 £

pouf 4 WunuvasuaudenuToRniuLarY alaus kUL NTinenud N YL Y I UsENBUNST

9 Y

Uszauanudnsaluningsiagramnssuesiaesliiionisdwen Nuenmisainuuuasuniunauil 3

o o

anvaiuvasuaudusuulatedn ddedaudiuiu ¢ 9o

KaN1INTINEUAMN AT Bslle Tngn1T1iATIEviANE uIas LN (Discrimination) Wustede
Tudruvesteday Aiidnvaziiuuuunsisasuiionis semsiaseviaidiud sauuminsgiu
(Standard Deviation: $.D.) l¢iA1egsening 0.32-3.12 uazdefauiifidnuasfunuuinandulsyanu

AN A28N15IASIEIAN Corrected Item-Total Correlation lﬁmagjizwiw 0.31-0.68 @7UN15ILATILITAN

a

AU UVDILUUADUANAILN TR LU TEENSWean (Alpha Coefficient) vosasauta (Cronbach)
161A1 0.969

3. M3ATuBInanm faemalianisaunuingy wiedenldlunsideidunvuduiinnsaunun

a

anwarsuvasuadunuuUanedn lnefidaniunisaunuingy (Moderator) 1urosiausyszinuluy
nsaunu WetnlinguiinuuIAn ez kAN IAUANALABUTZAUVE DULINIINTAUVWIBENNTI9UINS
AzdenaNa

M3fusIuTINdoys

a ¥ a

1. MATUTIAUNIN MIUMATANTFUNIYALTIAN Y lA8INUANS NN UILASUTZAUNITAUNUN

q

o v a '

YoAANINELULINY Aadeildeivgyiievenntaynsizilazveaiusuilslunislvideya Amua Tu

nan aauil uazdudunsdunealideinyaailassaiedildiimuely Tnglusgninamsdunvaliiseri
mstudindeyalinaennan siusmdeyaildanmsdunaiilUlilunmsiesgidoyasoly

2. M3IfedaUTina davhununinfumunadeyaanngudeisiiduduszneunislugsia
gnamnssuestinesliifionisdiesn 9nnsuianngsiansd nsgnsamnded siuswsede feg Al
NNTAUAIBEN T 500 518 VBIANU LU ARGBYEAIINBULATIEVINBULUUABUATN VDAY
Sudlaiidunvalannuuugeuay mnliazainlidimuagldismsdauluvasuniuuasSundumslusuedld
waznsdedidnnselind thuvuasuawilduvhnsasaeumiugndiesanysalvesiuvasuny wdiei
Toyad ldunud suudandusiasiiay (Code) uaztuiinswandluiai osnoufinnesii ot luldly

Y

nMylaseiteyanaifmeinissneuiiinesiely
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3. MTIRUAAUAIN MgmalANTAUNUINGY ilneveanvanewuinfl Andefnsananal e

Y9A1NOYATIZRRazvaANTlelun T liTeya daviisnssziauntsaunuuasiaue SRl

2

Andunsaunuingy audu va aauninmvue lnglussninanisaununnguiidevinisduiinteyald
ARBALIAN TIUTITBYalanNsaunngnssnanaiielUldlunsiin e ideyadely

Y
A15ATIEVUNA

v

isevitoyai ug1uialudslusunsudniagy IBM SPSS Statistics (Statistical

a

N19398A591
Package for the Social Science for Windows) Lag@iun15ItATIERLagi AL ILUUIIa09ENNTIATIEI 1
(Structural Equations Modeling: SEM) 19 TUsunsua s a3y IBM SPSS AMOS (Analysis of Moment

Structures for Research) lIngn15398L8anUAIN Alemallan1sdunIwalldedn l9n1sTmseiiiiont

12

(Content Analysis) wdaguiluAinud diun1s3deidalsunn Jinszidoyalagldnaadfigonssaun

?

atfen98e uazadmdany lnvalifdanssaun (Descriptive Statistics) Aukuuasunuiidanvauziluwuy
M3I9EUII8NI5 1eITN15WIAIRINA (Frequency) udraguundurniasas (Percentage) dmsunuy

wmsdmyszanue 1smanade (X) wagAdiudeauuiinggiu (Standard Deviation: S.D.) @uuy

ay

Uanedaldnmstinsgiden udraslesnunduainiiud duadidnsda (inference Statistics) TuAs1zs
Arwduiusszninsesdusgnausia 5 (Bivariate Correlations) diuun1snadeuamLANng Waduun
PUYLINYDI53N9 TInnaousEnIALadsvesUsEuNg 2 nauiliudasesedusenisnaaeudni
(t-test) Tnarmuatuddgveadffisyiu 0.05 dwunsasziuasiauwuuiassaunislasaadie 1
Tusunndnneitoyansadifdugs ilensudeyansadfsng 4 Mieates wiontsnisulanantmagey
auNfgIuvesNnTide Feuvudiassdesrunsusuussrieduszney weduUsurs (Latent Variable
Adjustment) lunnsiavesnuddeliidaiuanysal lnevn13Useiduauasnnd 890U UUTIA0Y
(Evaluation the Data-Model Fit) auusiazasAusznaunsamuUsunddAiauaenafesiudoyaids

Usgdnwduluamuinasinnds msusuwserdudsurdliinnugenadasiutayadsusesdndiluluny

= &

WNaU9IUY AERANSAALEUAISUSUNALUSITaFwNs (Observed Variable) @9.udauusaintamaiunil

' 1
a va Va v

anwasidunuuaiasdmyssanu 13deldunnnnisiiudeyadse Mdideasladuiunisuius

Y

fwuU1a89 (Modification Indices) muAbuznved Arbuckle (2011) TngNITNINTUIAIVDINAT bALN

(9

NLUTUNTUNTRUNANIVINITN U] edinduUadedunanidanuldvangauuisiisenluiiasfiug,

audunisusernanasmkuulug v uiluaulafnuundaaffu1unuaIAsUNY 4 A1 39583163k UY

o & @

Passaunsiastaitulianuanysalaenadsainaunduiuteyadalseany A1 1
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A15199 1 NUNISUTLEUAINLADAAABIVBILUUIIAD

nsUsziuALaenAaBIvadlULAa Wneual WNE9E1989
Evaluating the Data-Model Fit Criteria Reference
1) p > 0.05 Arbuckle (2011, p.53)
Chi-Square Probability level IBM SPSS AMOS v.20
2) y?/df <2 Arbuckle (2011, p.601)
Relative Chi-square IBM SPSS AMOS v.20
3) GFI > 0.90 Arbuckle (2011, p.614)
Goodness of Fit Index IBM SPSS AMOS v.20
4) RMSEA < 0.08 Arbuckle (2011, p.604)
Root Mean Square Error of Approximation IBM SPSS AMOS v.20

NAN15I8

1% v

Nan19ITenudnvuzreUIznouNMITivszaumudusalugsivgnamvnssuesdnesldiiie

q
v

n1sdean Usinguasail

M157197 2 ARdeLazAdTBAULINATTINIBIANENYMETR I UTZNaUN1TNIUTEAUAINA 159

lugsiaguamnssumesiiesliiiion1sdeeanlangnIngiy IWUNAINVLINBIANTTIAA

AANYLYDY YUINNANUWASVUIAL DY YU lngy
E:JUiSﬂaumiﬁilssaU _y sed t-value  p-value
AN X >0 ARy X >0 RRHGAGTY
AT 421 018 110 420  0.19 10 0.57 0.57
1. ﬁwuqﬂaﬂmw 4.21 0.25 un 4.20 0.24 un 0.66 0.51
2. fuANulaY 4.22 026 10 418 029 10 1.75 0.08
iNwe
3. AUANNEINISE 4.20 0.27 un 4.20 0.30 un 0.21 0.83
4. anAdIAlLas 420 0.29 10 4.23 032 10 -0.81 0.42
AUANASI9ETIA
5. AUNNTIANIT 420 027 110 419 031 10 0.29 0.78

[ (%

1. gRaIMNIINIUIANANLAzIUINg ou TiANdIAyAUAMEN¥sUeIl Usenaun1sn Useauy
audnse nenmsnegluszaunn drpzuuwaie 4.21 WeRsadusiediu nuilinnuddg
agluszaunnnnaiu loun suanuiuazinee dazuuwiade 4.22 suyainain dazuuuiaie 4.21

v ¢

AIUNITIANTST TATLUULRAY 4.20 ATUAINNEINITO TATLUULAAEY 4.20 LAYAIUIRENAULATAINUAS
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o w (%

a379a33f davwuuaie 4.20 auanu luvasianavnssuvwintng Wanuddyiuauanyuzues
v i o [ Y a A A a I %

Huszneun sivssauanudnia lnenmswegluszduinn deazuuuaie 4.20 Weiarsadusediu
wudTinnudAgeglusedunnyniiu laun andderiaduazanufnasieassd dazuuuady 4.23 Ay
UARNAN HAzLuuaiey 4.20 AMUANNEINNTa davuuuaie 4.20 A1Un159nns davuuuaie 4.19 uay
ATUATHIWAZTINYY TAzuuRdY 4.18 MUAWU KanISWIBUTEUTEAUAUAIAYNMNTINLAEIIEAIY
FIUUNAINVUINBIANTTIND FILNIINAFOUANILUANANITZNINANIALVOITUINBIANTTIAT 2 N Ty

(% (%

Sasvsafiusensmageuad (ttest) smelusunsudnsagy SPSS wudn lufimnuuansneiuessiitedfy

o

aa

eadAfnszav 0.05 WeRnsandusiediu loun duyadnaim suanudiaginee Auauaunse

'
o w aaa

AUAFYIFULAZ ANANESNETIA UazAIUNITINNTT WuMlLuAnsNiueg1slited Ry nsaiAnszAu 0.05

2. M3UTZHUAMUEDAAR 9INANNAUVBIFAILUUTIADIEUNITIATIASN WU p= 0.000, 2 /df =
1.192, GFI = 0.821 way RMSEA = 0.020 %qizisiwuLﬂm%ﬂWiUizLﬁummaamﬂé’aaﬂamﬁuﬁ’m’fﬁmﬂaL%a
Uszdng fadu AATelarlunsUTuUTamuUTIaes wagkanain1susulTwuudIass nuitp = 0.062,
X2 /df = 1.149, GFl = 0.956 waw RMSEA = 0.017 Seasuldidnunmusivssdiu sy wuudassauns

lassadedinnuaennaoinaunfuiutoyalisusedng funma 2

SPer1 ‘ ‘ SPer2 | | SPer3 ‘ SPer

30 14 14 48
i 05
Persaonality
(es) - HT (o) 2 St
26 54 % 16 SKno2
SMan4 51 99 00 04
19 H5 . 19 SKno3
SMan3 A4 M ; 50 * Knowledge 05
anagemen - :
14 9 and Skills 5 Skinos
SMan2 a7 . 21
18 P SKno5
SMan1 42 09
29 Skno7?
H3 H2
B4 ** 1.07 ***

@ 20
Svis§ 35 69 _ ' SCapt
Svisd = Vision and - ' SCap2
SVie2 Creativity Capability ; SCap3
46
SVis1 35 SCap4

SCaph

Chi-square = 258.470, df = 225, p = .062
CMIN/DF = 1.149, GFl = .956, RMSEA = .017

Ml 2 wuudaesaunslasiadunudnyazvesrUssneumsiivszauanudnsalugsiognaimnssy
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ABSTRACT

The objective of this research was to study the creation of new identity areas across regions
of Myanmar migrant workers in a case study of Nakhon Si Thammarat province. This study was a
qualitative research. The target group consisted of 21 Myanmar migrant workers, Thai laborer friends,
entrepreneurs, and government officials, all of whom were purposively selected. The data were
collected with the use of in-depth interviews, participatory observation, and non-participatory
observation. The data were analyzed using descriptive analysis. The findings revealed that the
creation of new identity areas across regions of Myanmar migrant workers comprised the following:
(1) the creation of physical identity area, which consisted of the consuming of food that could be
bought conveniently from every place and every time; the food was new, fresh; every meal could
be taken until one was full; there was sufficient clothing to wear for various occasions; there was
exclusive and safe accommodation; there was medical welfare, exercising or playing sports; they
were proud to earn income through their own diligence to support themselves and their families;
and they were happy that they had no debt but was able to have savings; (2) the creation of cultural
identity area, which consisted of the use of language ability (more than two languages) in exchanging
and creating cultural identity area; and the conduct based on the teaching of Buddhism which was
the foundation of similar cultures; and (3) the creation of operation identity area, which was the
effort to learn working techniques to indicate the way to earn one’s own living and the creation of

one’s new identity as the working laborer in Nakhon Si Thammarat province.

Keywords: Myanmar migrant worker, Creating new identity areas across regions
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ABSTRACT

This research employed the quantitative and qualitative research methodologies with the
following objectives: (1) to study the level of people’s participation in the wildfire management;
(2) to compare the levels of people’s participation in the wildfire management as classified by
personal factors; (3) to study the factors of public management and internal community factors
affecting the people’s participation in the wildfire management; (4) to study the problems and
obstacles of people’s participation in the wildfire management; and (5) to study the pattern of
people’s participation in the wildfire management. The samples were 400 residents who were the
heads of households living in the forest conservation area in the national park. The research tool
used in quantitative research was a questionnaire. The research tool used in quantitative research
was an in-depth interview form for interviewing 21 key informants. The research results indicated
that (1) the factor of public management that had the highest effect on people’s participation in
the wildfire management was the networking; while the internal community factor that had the
highest effect on people’s participation was the community culture. As for the level of people’s
participation in the wildfire management, the highest level of participation was that of the
participation for receiving benefits, (2) people who had different durations of residing in the
community differed significantly at the .05 level in their levels of participation in the wildfire
management. The factors of public management in communication and internal factors within
community in terms of tradition, collaboration of community people and the committee, and the
opportunity for participation had influences on the people’s participation in wildfire management,
(3) The problems and obstacles of people’s participation in wildfire management were such as the

lack of awareness and realization in the values of natural resources and environment, the
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exploitation from the forest without the knowledge on the principles of natural resources and
environment conservation, etc., and (4) The pattern of people’s participation in wildfire management
consisted of a balanced and sustainable pattern of living of human being and the forest, the creation
of the awareness process to enable the people to love the forest, and the creation of community

network and community management programs.

Keywords: participation, wildfire management, conservation area, national park of Chiang Mai

province
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ABSTRACT

The purposes of the present study were (1) to compare the effectiveness of the reciprocal
teaching method between the experimental and control groups, and (2) to investigate the reading
comprehension achievement of EFL learners with different proficiency levels who were taught with
the reciprocal teaching method, as classified by the Oxford Reading Comprehension Placement Test
(2015). The total number of 164 EFL learners at Nakhon Sawan Rajabhat University students took
part in this study. Seventy-three first year EFL participants were selected by purposive selection.
Then, they were randomly assigned into two groups: a control group with 33 EFL learners receiving
the traditional teaching method, and 40 EFL leamners in the experimental group receiving the
reciprocal teaching method. In order to obtain the required data, three instruments were utilized:
The Oxford Reading Comprehension Placement Test (2015), a learning achievement test for
pre-testing and post-testing, and a semi-structured interview form. The results showed that the
different proficiency EFL learners in the experimental group had high reading comprehension ability
achievement. Also, they improved reading comprehension skills (e.g., finding a topic and main idea,
vocabulary, and grammar), and they can use metacognitive reading strategies to complete the

reading task in small group work. Discussions and findings are also offered.

Keywords: Reciprocal teaching method (RTM), Reading comprehension, EFL learners
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Introduction

Reading is an essential skill for EFL learners in many situations, such as reading for academic
success, reading for development and reading for specific purposes. Moreover, reading
comprehension is an essential skill for higher education in an academic way (Getkham and
Rerkwanchai, 2015; Meniado, 2016). According to Rastegar, Kemani and Khabir (2017), reading
comprehension is a skill of language learners and it consisted of the cognitive process of one’s own,
such as attention, learning, and memory. Also, the purpose of reading comprehension is to build a
logical mental function from the readers’ knowledge and information in the text (Gernsbacher, 1990,
Kintsch, 1988; Flavell, 1976 as cited in Soto, Poblete and de Blume, 2018). The logical mental
function of readers can be called the readers’ metacognition. Metacognitive defined as the ability
of one’s knowledge in the cognitive processes and product that learners are involved Flavell (1976
as cited in Cubukcu, 2008). From the previous research studies, reading strategies, both cognitive and
metacognitive reading can develop EFL learners’ reading comprehension (Ali and Razali, 2019). Also,
metacognitive practice by teachers can help the leamners improve reading comprehension by
themselves. The learners who receive reading metacognitive strategies not only improved reading
comprehension ability but also they improved reading performance (Chonprasert, 2013).

However, EFL learners at Nakhorn Sawan Rajabhat University (NSRU) still encounter reading
comprehension problems because they could not interpret, co-construct understand the meaning
from the printed text due to the lack of reading strategies practiced in the reading class. There are
two aspects; the EFL teaching strategies and the EFL learning strategies. Firstly, EFL teachers at NSRU
have used teacher-centered and grammar-translation to practice reading comprehension with the
learners. As a result, the learners tend to use a dictionary to translate a word in a sentence, and
they practice read-aloud technique word by word; therefore, they are good at decoding the texts,
and they seem to have less reading comprehension. Secondly, the EFL learning strategies, EFL
learners are trained to be passive learners from the traditional methods; thus, they are the silent
readers and practice the reading skills by themselves. They do not interact with their teacher or
peers and do not change opinion in the reading activities. All of the reasons above, the reciprocal
teaching method with four reading metacognitive strategies, predicting, questioning, clarifying and
summarizing are offered to solve the reading comprehension problems with EFL learners at NSRU.
The learners will have the opportunity to practice reading comprehension skills with high order

thinking in a small group of interactions with teachers and peers.
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Research Questions

1. What are the effectiveness of reciprocal teaching method in enhancing EFL learners’
reading comprehension between the experimental and control group?

2. What are the efficacies of reciprocal teaching method in enhancing reading

comprehension achievement with difference EFL proficiency learners?

Research Objective

1. compare the effectiveness of the reciprocal teaching method between the experimental
and control group.

2. investigate the reading comprehension achievement of EFL learners with different
proficiency levels who were taught with the reciprocal teaching method, as classified by The Oxford

Reading Comprehension Placement Test (2015).

Literature Review

Reciprocal teaching is based on sociocultural theory and social constructivism by Vygotsky
(1978). Based on this line by Vygotsky (1978) as cited in Ahmad, Choo and Eng (2011), learning will
take place in a social setting and reciprocal teaching uses social interaction (dialogue) to construct
the meaning of the texts between teacher-learners and learners-learners. Palincsar and Brown (1984)
are the original persons for using reciprocal teaching to improve reading comprehension in the
reading classroom. The reciprocal teaching method consists of four main metacognitive reading
strategies; predicting, questioning, clarifying and summarizing. (1) Predicting is a smart guess to
hypothesize the text concern that combines readers’ background knowledge and new knowledge
to confirm or revise the prediction by using titles, heading and picture. (2) Questioning is the strategy
to identify the topic and main idea. (3) Clarifying is a strategy that the learners use it to identify the
unknown word(s), phrase(s) or sentence(s) by searching the context clues, re-reading or using a
dictionary and other resources. (4) Summarizing is an identification of the important information,
such as the main idea, supporting detail in the clear terms of the readers' own sentences, statements
or a single paragraph. Reciprocal teaching promotes learners’ metacognitive reading strategies in a
small group of work by taking turn the role to be a teacher.

From the previous research studies, reciprocal teaching is an effective method that the
researchers in EFL countries at all levels are used to help the struggling EFL readers in high school

level. The research evidences are as follows. Komariah, Ramadhona and Silviyanti (2015) studied the
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improving reading comprehension through a reciprocal teaching method. The results revealed that
learners were more active and productive in reading activities after using reciprocal teaching method
intervention. Also, the learners' reading proficiency are improved. In addition, Arif (2016) studied
increasing the learners' reading comprehension by using reciprocal teaching strategies. The result
indicated that reciprocal teaching had significantly increased the learners' reading comprehension,
and it was influenced by learners' reading comprehension when the effect size of class was
categorized. Moreover, Penny (2016) carried out action research on improving learners' reading
comprehension on descriptive through the reciprocal teaching four strategies: summarizing,
questioning, clarifying and predicting. The results showed that after using reciprocal reading method
intervention, learners' reading comprehension was improved and learners became more
independent and critical thinking readers.

Regarding the use of RTM in university context, there were many researchers studied the
effectiveness of reciprocal teaching. In EFL context, Chou (2016) investigated the use of reciprocal
teaching with Taiwanese university students who took English Medium Instruction (EMI) courses. The
results found that there was a significant difference between the scores of the test before and after
using reciprocal teaching intervention. The researcher suggested that the reciprocal teaching method
might promote Taiwanese students in the learning of academic text and might help the EFL teacher
for future studies with other EMI courses. Similarly, Alsaraireh and Hamid (2016) investigated the
impact of using reciprocal teaching method or RTM on first-year university students in Jordan through
the RTM achievements in reading skill focusing on students' gender. In this study, RTM was taught in
the experimental group and traditional teaching was taught in the control group. The result found
that the first-year students who received the reciprocal teaching method had a positive effect on
reading comprehension achievement and this method had significance for both male and female
learners.In Indonesia, Ayun and Yunus (2017) carried out the efficacy of reciprocal teaching to
improve reading comprehension with Indonesian EFL learners. The results showed that the reciprocal
teaching method had a significant differential effect on reading comprehension between two groups.
An experimental group with reciprocal reading activities had a higher effect on reading
comprehension than a control group with a conventional way of teaching. Relton (2017) studied the
impact of reciprocal teaching on the vocabulary development and reading comprehension of
monolingual pupils and children with English as an Additional Language (EAL) in the context of
English education system. The results showed a reciprocal teaching approach could improve

vocabulary for all participants, but it did not improve reading comprehension.
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To sum up, reciprocal teaching method is viewed as an effective method to improve
vocabulary, reading comprehension skill and develop reading language competency with EFL
learners in the reading instructions. Engaging in this teaching method, EFL learners have opportunities
to practice to be the strategic readers in a small group of work and being active readers in the small

group of reading process.

Research Methodology

Research Design

This present research was employed mixed-method. To seek the answers to research
questions, “What is the effectiveness of reciprocal teaching method in enhancing learmers’ reading
comprehension between the group with and without reciprocal teaching intervention?” and “What
are the efficacies of the reciprocal teaching method in enhancing reading comprehension
achievement with difference EFL proficiency learners?” both quantitative and qualitative data were
used to examine.

Population and Sample

The research population consisted of 164 EFL learners at Nakhon Sawan Rajabhat University,
who registered the course name “English for Technology” in the academic year 2019. Seventy-three
EFL learners were selected by purposive selection, to be the participants. Thus, the experimental
group with 40 EFL learners were taught by using the reciprocal teaching method. Meanwhile, the
control group with 33 EFL learners were taught by using the conventional teaching method.

Research Instruments

1. Reading comprehension placement test

The Oxford Reading Comprehension Placement Test (2015) with 25 items was used as the
research instrument for finding the mean score and standard deviation to compare reading
comprehension ability before and after treatment.

2. Reading comprehension pre-test and post-test

Reading comprehension pre-test and post-test were from six units (12 items in each) from
the English for Technology text book with four choices (a, b, ¢, and d) that were being constructed
by the researcher based on Bloom’s Taxonomy model (Dagostino et al., 2014). All of pre-test and
post-test were given to the specialist to find out the item difficulty and validity.

3. Semi-structured interview

Four semi-structured interview questions were used to ask the six different proficiency EFL
learners (2 advanced, 2 intermediate, 2 novice) and they were used to confirm the effectiveness of

using reciprocal teaching method in the experimental group.
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Data Collection
The table below classified the data collection between group with and without Reciprocal

Teaching Method (RTM) intervention in eight weeks of the experiment.

Table 1 Data collection between group with and without Reciprocal Teaching Method (RTM)

intervention in eight weeks of the experiment

Experimental Group Control Group

(Reciprocal Teaching Method) (Traditional Teaching Method)
Week 1 (3 hours)
All participants were introduced the research objective and the schedule then, they did The Oxford

Reading Comprehension Placement Test (2015) 25 items to classify the language learner’s competency.

(advanced, intermediate, novice)

Week 2-7 (18 hours): Units 1 to 6

Before the class beginning, all 73 participants did each pre-test in each week (from units 1 to 6).

(Before the units 1 to 6 began, all of the participants Thirty-three participants in the control
in the experimental group were trained by using | sroup were taught by using the traditional
reciprocal teaching method in a small group work.) Then | teaching method.

40 participants took turns to be the teacher model in a
small group of work with 5 to 6 persons. (They were
classified by mixed the level of language proficiency in

each group.)

After both classes finished treatment, all 73 participants did a post-test in each unit (from units 1

to 6).

Week 8 (3 hours)
All 73 participants did The Oxford Reading Comprehension Placement Test (2015) 25 items after

they finished treatment.

The researcher interviewed six different language -

proficiency EFL learners (2 advanced, 2 intermediate, 2

novice)

Data Analysis

Quantitative data was analyzed to find out the effectiveness of the RTM by mean and
standard deviation with the SPSS program for Windows both placement test and pre-test and post-
test. Besides, qualitative data was used to describe the answer of four semi-structured interview

questions with different proficiency EFL learners within the descriptive analysis.
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Findings

1. To compare the effectiveness of using reciprocal teaching method between experimental
and control groups. Oxford placement-test (2015) 25 items were presented for all participants in
both groups; the experimental group (N=40) and the control group (N=33). The means, standard
deviation and t-test were reported to show the results of reading comprehension achievement in

both groups.

Table 2 An Independent Sample T-test for Equality of Means for Both Groups of the Pre-test

Scores
Group N Mean S.D.
Experimental 40 10.48 2.33
Control 33 9.64 2.28

According to Table 2, the t-test result of pre-test where both groups were compared, the
mean score of the experimental group was 10.48 and its standard deviation was 2.33. Conversely,
the mean score of the control group was 9.64 and its standard deviation was 2.28. This result shows
that both groups had similar level in their reading comprehension achievement before using the

reciprocal teaching method intervention.

Table 3 Paired Simple T-test for the Equality of Mean for Experimental Group Vs Control Group

Pre-test and Post-test

Experimental Group Mean S.D. t df Sig

40 participants Pre-test 10.48 2.33 6.359%* 39 0.000
Post-test 13.50 1.88

Control Group Mean S.D. t df Sig

33 participants Pre-test 9.64 2.28 2.430** 32 0.020
Post-test 11.21 2.86

** Experimental group is significant at the .00 level.

Control group is significant at .02 level.

According to Table 3, the mean score and the standard deviation of pre-test and post-test
in the experimental group illustrate the significant differences before and after using Reciprocal

Teaching Method intervention (RTM). There were as follows; the mean score of pre-test was 10.48
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and the standard deviation was 2.33. Meanwhile, the mean score of post-test was 13.50 and the
standard deviation was 1.88 after using RTM intervention.

The result of pre-test and post-test scores in the control group with the Traditional
Teaching Method (TTM) also, illustrated that there were significant differences of mean score. The
mean score of pre-test was 9.64 and the standard deviation was 2.28. Meanwhile, the mean score
of post-test was 11.21 and the standard deviation was 2.86.

Besides, as shown in Table 3, the mean score of post-test comparing between two groups,
the mean score of the experimental group was 13.50 with standard deviation of 1.88. Meanwhile,
the mean score of the control group was 11.21 with a standard deviation of 2.86. These results
indicated that there was a significant difference between the two groups with and without RTM
intervention. Also, RTM was an influence on reading comprehension ability achievement.

2. To investigate the reading comprehension achievement of EFL learners with different
proficiency levels who were taught with the Reciprocal Teaching Method (RTM), as classified by the
Oxford Reading Comprehension Placement Test (2015).

Figures 1 to 6 below are illustrated the pre-test and post-test scores of the reading
comprehension test with 12 total scores (units 1 to 6) and the Oxford Test (2015) with 25 total scores

before and after using RTM intervention with six different proficiency EFL leamers.

Advanced EFL Learner 1

Score (12)
O N A~ Oy

unit 1 unit 2 unit 3 unit 4 unit 5 unit 6 Oxford test(25)

pre-test 12
t-test 15
‘ e—05t-test 2 a4 3 7 6 7 posEest s

‘ —re-test 1 3 3 4 5 5

Figure 1 The Pre-test and Post-test Scores for Advanced EFL Learner Number One

Figure 1 shows the pre-test and post-test scores for reading comprehension test units
1 to 6 and the Oxford Test for advanced EFL learner number one. To illustrate the
effectiveness of using RTM intervention, the lowest scores for both the pre-test and the post-
test was on unit 1. the highest score for the pre-tests were (5 scores) units 5 and 6. After using
RTM, this learner gained the highest score for post-tests were (7 scores) units 4 and 6. However,

from the Oxford Test, the post-test score was (12), and it was lower than the pre-test score

(15).
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Advanced EFL Learner 2

10

; %

0

Score (12)

unit 1 unit 2 unit 3 unit 4 unit 5 unit 6 Oxford test(25)

‘ —Dre-test 2 5 q q 7 5 pre-test 14

post-test 14
‘ — DOSt-test 2 3 4 8 8 8

Figure 2 The Pre-test and Post-test Scores for Advanced EFL Learner Number Two

Figure 2 shows the pre-test and post-test scores for reading comprehension test units
1 to 6 and the Oxford Test for advanced EFL learmner number two. To illustrate the
effectiveness of using RTM intervention, this learner gained the lowest score of pre-test unit 1
(2 scores). After using RTM, the post-test scores units 4, 5, and 6 in the graph increased

(8 scores) and remained stable, surprisingly. Based on the Oxford Test, the post-test and

pre-test scores were equal (14 scores).

Intermediate EFL Learner 1
10
8 —
~
o
= 6
[ 4
=
9 2
n 0
unit 1 unit 2 unit 3 unit 4 unit 5 unit 6 Oxford test(25)
‘ — pre-test 7 5 4 3 6 6 pre-test 12
‘ —OSt-test 5 5 6 5 7 9 posttest 15

Figure 3 The Pre-test and Post-test Scores for Intermediate EFL Learner Number One

Figure 3 shows the pre-test and post-test scores for reading comprehension test units
1 to 6 and the Oxford Test for intermediate EFL learner number one. Before using RTM
intervention, the pre-test score for this learner units 1, 5 and 6 were high (7, 6 and 6 scores).
However, after intermediate EFL learner number one was engaged in RTM the post-test scores
were higher than the pre-test scores units 3, 4, 5 and 6, especially this learner gained (9 scores)
unit 6. In terms of the Oxford Test, intermediate learner number one gained the post-test

score of (15), that was higher than the pre-test score of (12) out of 25.
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Intermediate EFL Learner 2

o N A O ® O

— N\

Score (12)

unit 1 unit 2 unit 3 unit 4 unit 5 unit 6 Oxford test(25)

pre-test 11
ost-test 14
‘ — 0St-test 6 7 8 3 7 7 PosHe 2

‘ —re-test 6 4 6 4 5 5

Figure 4 The Pre-test and Post-test Scores for Intermediate EFL Learner Number Two

Figure 4 shows the pre-test and post-test scores for reading comprehension test units
1 to 6 and the Oxford Test for intermediate EFL learner number two. As presented the above
results, the pre-test and the post-test scores units 1 to 6 of this learner illustrates the
effectiveness of using RTM intervention, the scores of the post-test units 2, 3, 5 and 6 were
higher than the scores of the pre-test (4, 6, 5 and 5 scores) except from unit 1 which was
equal (6 scores) and unit 4 which was lower (3 scores). From the abovementioned results, the

Oxford Test, the post-test score was (14), and it was higher than the pre-test score (11).

Novice EFL Learner 1

Score (12)

o N B OO

unit 1 unit 2 unit 3 unit 4 unit 5 unit 6 Oxford test(25)

pre-test 6
post-test 16

‘ —re-test 4 3 6 3 2 4

‘ —DOSt-test 4 6 6 8 4 4

Figure 5 The Pre-test and Post-test Scores for Novice EFL Learner Number One

Figure 5 shows the pre-test and post-test scores for reading comprehension test units
1 to 6 and the Oxford Test for novice EFL learner number one. The resulting data was
organized and presented. The resulting data of the pre-test and the post-test scores, units 1
to 6 of novice EFL learner number one of the post-test scores units 2, 4, and 5 were higher
(6, 8 and 4 scores) than the pre-test scores (3, 3 and 2 scores). The highest post-test score was
(8 scores) unit 4. From the Oxford Test, the post-test score was (16), and it was higher than

the pre-test score (6). The above result was surprisingly high.
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Novice EFL Learner 2

Score (12)

oN RO ®O

unit 1 unit 2 unit 3 unit 4 unit 5 unit 6 Oxford test(25)

‘ —pre-test 3 4 3 3 5 2 pre-test 5

‘ — DOSt-tEST 3 5 4 9 5 5 post-test 15

Figure 6 The Pre-test and Post-test Scores for Novice EFL Learner Number Two

Figure 6 shows the pre-test and post-test scores for reading comprehension test units
1 to 6 and the Oxford Test for novice EFL learner number two. As proven above, the
effectiveness of using RTM intervention, the post-test scores (3 and 5 scores) almost did not
change from pre-test scores (3 and 5 scores) units 1 and 5. Surprisingly, after using RTM the
highest score of post-test was (9 scores) unit 4. In addition, the post-test score (15) of the
Oxford Test was surprisingly higher than the pre-test score (5).

From the Oxford Test above, it was surprising that using RTM with different proficiency
EFL learners could improve reading comprehension ability with all of them. Notably, the post-
test scores of the Oxford Test of two novice learners and two intermediate learners in order
that after using RTM intervention was higher than the scores of pre-test.

As for Qualitative Data from the Semi-structured Interview, the semi-structured
interview with four questions were used to review the effectiveness of using reciprocal

teaching method intervention with six different proficiency EFL learners.

Interview question number 1: What were the effects of using reciprocal reading

activities in reading comprehension skill?
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Table 4 The Effects of Using Reciprocal Teaching in Reading Comprehension Skills

Multi-
The EFL
The Interview Data metacognitive
Learners
Reading Strategies
“..When | used this method, | knew the new word form -Predicting
EFL advanced | predicting by using title, made the Wh-question from -Questioning
learner A questioning, gsuessed the meaning by using context clues from -Clarifying
clarifying, and summarized my main idea from summarizing.” -Summarizing
“I learned to guess the topic from title and picture from the
-Predicting
predicting, using the new word to make the Wh-questions from
EFL advanced -Questioning
the questioning, finding and asking the meaning of new words in
learner B -Clarifying
a small group of work from clarifying, summarizing my
-Summarizing
understanding (words) from summarizing.”
EFL
“I shared my idea and my experience with my friends in this
intermediate -
teaching method. (reciprocal teaching method).”
learner A
EFL “In the reciprocal teaching method, | exchanged my idea with
intermediate | friends and helped each other in small group of work. (It was -
learner B not fixing the idea.)”
“I got the new vocabulary from this method, and | could
predict the title from headline or picture. | learned the grammar | -Predicting
EFL novice | from my friends in the group to make the questions. | learned -Questioning
learner A prefix and suffix in the clarifying strategy. In the summarizing -Clarifying
strategy, | must ask my friends’ ideas in the group to -Summarizing
summarize. (helping together)”
“I got learning the new vocabulary with my friend and doing -Predicting
EFL novice the group work in predicting. My idea liked my friend (EFL -Questioning
learner B novice learmer A) in questioning, clarifying, and summarizing -Clarifying
strategies.” -Summarizing

According to Table 4, the result shows that advanced, intermediate, and novices EFL
learners used multi-metacognitive reading strategies. Regarding advanced EFL learners, they
used all multi-metacognitive reading strategies namely predicting, questioning, clarifying, and
summarizing in order to complete reading activities by focusing on new words to gain reading
comprehension. Similarly, novice EFL learners also used these four multi-metacognitive

reading strategies to focus on new vocabulary and grammar. Among intermediate EFL learners,
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there was unclear clue from the interviews that they used multi-metacognitive reading

strategies.

Interview question number 2: Which strategy did you most prefer and why?

Table 5 Scaffolding Strategy Preferences and Reasons

Scaffolding

learner A

for making my sentences.”

The EFL
The Interview Data Strategy Reasons
Learners
Preferences
“I liked summarizing the most because | -To make own
EFL advanced
could select the important part of the text Summarizing sentences

EFL advanced

“My favorite strategy was summarizing
because | tried to summarize my own

understanding to make the short paragraph

Summarizing

- To help own
understanding of

paragraph reading

intermediate

learner A

practiced summarizing the main idea in short
sentences. Also, this strategy linked to make

questions and grammar practice.”

Summarizing

learner B
by myself. Also, | could ask my teacher to - To ask teacher for
help.” help
- “I liked summarizing the most because | -To summarize main

idea
- To set question and

grammar practice

EFL

intermediate

“Questioning was the most strategy that |

preferred because if | did not know the main

-To know the main

idea

Also, | could ask my friend to help.”

l 5 idea of the text, | could not make the Questioning - To find the Wh
earner
questions. Besides, | could find the examples question example
of the Wh-questions from Google website.” from Google
“Predicting was my favorite strategy because -To understand word
EFL novice
| could look from the title or vocabulary that Predicting meaning
learner A
| got the meaning so, | knew what | learned.”
“I ' liked clarifying. | could open a dictionary -To clarify difficult
EFL novice
l 5 when | did not know the difficult vocabulary. Clarifying vocabulary meaning
earner

According to Table 5, the result shows that different proficiency EFL learners preferred

different scaffolding strategies. Advanced EFL learners are most prefer using summarizing out

of four multi-metacognitive reading strategies because they can make own sentences,

understand the paragraph reading, and ask for help from teacher. In addition, intermediate
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EFL learners preferred questioning and summarizing in order to understand main idea and

write them. Lastly, novice EFL learners prefer predicting and clarifying since they focused on

vocabulary level. The novice learners seek to understand and clarify word meaning.

Interview question number 3: Which strategy was too difficult for you and why?

Table 6 The Most Difficult Multi-metacognitive Reading Strategy and Reasons

The EFL

Learners

The Interview Data

The Most
Difficult
Strategy

Reason

EFL advanced

learner A

“Summarizing was the most difficult because |
had known or understood the context first.

Then | could summarize my sentences.”

Summarizing

-Less understanding

of the context.

EFL advanced

“Summarizing was the most difficult because |
had known the lots of vocabulary, made the

meaning, used translating strategy to support,

Summarizing

-Have to build
suitable sentences by
his/herself

learner A

introduced a little bit detail...”

learner B
used the background of grammar to make the
suitable sentences by self.”
EFL “Summarizing  was the most ambitious -Few details in some
intermediate | strategy because some reading topics | Summarizing | reading topics title

EFL

intermediate

“Summarizing was the most difficult strategy

because there were lots of information or

Summarizing

-A lot of information
and detail for

the conjunctions and grammar to make the

summarizing.”

learner B detail in the reading text....” summarizing
“Summarizing is the most difficult because | -Have to understand

EFL novice would understand the exact main idea of the main idea and

Summarizing

learner A text and vocabulary to make the clear vocabulary
summarizing.”
“Summarizing was the most difficult because | -Have to understand
had known the main idea of the text to main idea

EFL novice ) ) o ) )

l 5 summarize my sentences and | did not know | Summarizing | -Lack of conjunctions

earner

and grammar

knowledge

According to Table 6, the result shows that advanced, intermediate, and novices EFL
learners indicated that summarizing was the most difficult scaffolding strategy. Advanced EFL
learners struggled with summarizing at reading context and writing in a sentence level. For

intermediate EFL learners, summarizing was difficult for them since they faced with problems
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in terms of details and information for summarize. Finally, novice EFL learners found that

summarizing was difficult because of knowledge of vocabulary, main idea, and grammar.

Interview question number 4: Would you prefer to use the reciprocal teaching

method instead of the traditional method of reading? Why or why not?

Table 7 Reciprocal Teaching or Traditional Teaching Preferences

my opinion in my group. | was not anxious.”

The EFL Teaching Method Preference
The Interview Data
Learners (Reciprocal Teaching)
EFL advanced | “I preferred the reciprocal teaching method because | -To participate group activity
learner A | could do reading activities with my friend and share | with friends

-To overcome anxiety

EFL advanced

“I thought reciprocal teaching method was good

-To share idea with friends

intermediate

teaching method because the teacher had a deep

learner B because | could share the idea with my friend and | -To do reading activities in a
did the reading activities in group work.” group work
EFL “I would gain more understand than reciprocal | -Teacher can explain deeper

understanding

to practice.)”

learner A understanding of the reading text to explain. ...l could | -Student can hare opinion with
share the opinion and knowledge with friends, and | | friends and do reading activities
was active when | did the group work.” in a group work

EFL “I prefer reciprocal teaching method because | was | -To consult with peers
intermediate | enthusiastic and consulted my peers. Besides, a | -To receive assistance from

learner B teacher could assist me when | had the problems.” | teacher

EFL novice “I preferred reciprocal teaching method than | -To practice thinking skill with

learner A traditional way because | had practiced thinking with | other students in small group
other people in a small group and learned from | work
others to make my understanding. Moreover, it was | -To practice reading skill
a permanent role to practice a reading skill. (It was
not only remembering practicing skill).”

EFL novice “I liked the reciprocal teaching method because it | -Easy to understand

learner B was easy to understand. (There was the step by step

According to Table 7, the result shows that advanced, intermediate, and novices EFL
learners prefer using reciprocal teaching method instead of traditional method because they

participate, share the idea and do reading activity with friends in a group work. In addition,
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they can consult and assist from teacher for deep understanding. Moreover, they practice

thinking skill with other in a small group work.

Discussion

Discussions and finding from both quantitative and qualitative data will be discussed.

According to the quantitative data, the post-test mean score of two group with and
without Reciprocal Teaching Method (RTM) was clear evidence that the EFL learners who
taught by using RTM is higher reading comprehension achievement than a group with
Traditional Teaching Method (TTM). The mean score of RTM group is 13.50 and the mean
score of TTM group is 11.21. According to the finding, it can be conducted that RTM was one
of the effective teaching methods to improve reading comprehension ability with different
proficiency EFL learners. This finding supports the study of Alsaraireh and Hamid (2017) with
reveal that RTM could developed reading comprehension ability with EFL first year learners.

For qualitative data, the efficacies of using for multi-metacognitive reading strategies
(predicting, questioning, clarifying, summarizing) through RTM by different proficiency EFL
learners (advanced, intermediate, novice) will be discussed.

1. Predicting strategy was used by advanced and novice EFL learners in order to gain
reading comprehension while they engaged in reading activities. They tend to use predicting
as a multi-metacognitive reading strategy since they tried to understand reading title through
predicting new words and pictures. This finding is similar to a study of Pudjbroto, Purwoko and
Setyaningsth (2014) which revealed that the EFL students predicted the content of text based
on the reading title.

2. Questioning strategy was used by three different type of EFL learners in order to
gain reading comprehension within reading activities. All of them used questioning reading
strategy since they tried to make the meaning of questions by using new words and grammar
using Wh-question. This finding supports the study of Prastyo and Rodli (2017) with revealed
that the EFL students write their own question that they expect to be answered.

3. Clarifying strategy was used by advanced and novice EFL. Using context clue and
finding the new words were presented by advanced EFL learners in a small group of reading

activities. Meanwhile, novice EFL learners ask friends for help to clarify the new words. These
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results support the finding of Pudjbroto, Purwoko and Setyaningsth (2014) which revealed that
the EFL students guessed the clues that are given by peers and teacher.

4. Summarizing strategy was used by advance and novice EFL learners in order to gain
reading comprehension by focusing on main ideas, new words and shared ideas with peers.
Advanced EFL learners mentioned that they preferred summarizing strategy with the purposes
to make their own sentences, enhance understanding of paragraph reading. In addition,
intermediate EFL learners viewed that summarizing supported learners to gain opportunities
to make Wh-questions and engage in grammar practice. However, EFL novice learners
indicated that they did not prefer summarizing. Although, summarizing was preferred reading
strategy among EFL learners, the Thai EFL learners claimed that summarizing was the most
difficult strategy for them because they lack of the details, main idea connection and

grammatical knowledge.

Suggestion

1. The follow up using reading metacognitive reading strategies (predicting, questioning,
clarifying, summarizing) with other subjects could be investigated both quantitative and
qualitative data (questionnaire and interview).

2. For the participants in this research, summarizing is the most challenging strategy.
So, the future research study should investigate the effects of summarizing to reading
comprehension ability or investigate the other teaching method that supports summarizing
strategy with the different proficiency EFL learners.

3. From the Oxford Reading Comprehension Placement Test (2015), the post-test score
of EFL advanced learner was lower than the score of pre-test, the researcher should study
the sustainability of using reciprocal teaching method intervention with advanced EFL learners

or all of them.
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ABSTRACT

This research aims to study the perception of information concerning the government
policies and measures for Thai small and medium enterprises (SMEs), to study the opportunity and
participation in the government policies and measures for Thai SMEs, and to study factors leading
to non-participation in the government policies and measures for Thai SMEs. The research sample
consisted of 1,200 Thai SMEs obtained by stratified random sampling method. Data were analyzed
using descriptive statistics, chi-square test, and exploratory factor analysis. Results indicated that
60.21% of the sampled SMEs were aware of information provided by the government concerning
policies and assistance measures for SMEs, but the level of awareness was moderate. The awareness
level of medium-sized and juristic person entrepreneurs was significantly higher than that of small
and non-juristic person entrepreneurs at the .05 level of statistical significance. The opportunity that
medium-sized and juristic person entrepreneurs would participate in the government policies and
measures was also higher than that of small and non-juristic person entrepreneurs at the .05 level
of statistical significance. Key factors leading to non-participation by SMEs in the government policies
and measures for Thai SMEs included the unawareness of the information or the local authorities
did not receive the information, followed by the lack of provision of allowances or travel expenses,

and the policies and measures being not relevant to the needs of SMEs, respectively.

Keywords: SMEs, policies, measures
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auufgiuted 5 fusznounsgsiafiivuauandetuausadnssnlouisuaznnsnsvesnnig
upngany

aundgiuded 6 fuszneunsiiduifynnatuiuszneunsitliiduiiyaraansadhsanleous

WATUININITVDINIATFUANANGTU

A5AIUN15IY

WUULNUNITIRY

n15398afailldviinisideideuiuta (Quantitative Research) Tnsvinisiiaszsideyadasais
\Bawssauun (Descriptive Statistics) wagnslinsevidadeisdrnailenadeuauufsnsise

Usgnsuaziaegn

U5891n5 A9 JUTENBUNITIAMNIVUIANAUAZUUINE DNTIUIY 2,493,044 A398714 (National
Statistical office, 2016)

fre819 Al fUsTNOUMTIAMAIVLINNATILALIUIRE BN FIUIU 1,200 AU (A SERUAIAIY

aaswadouliiiiu 3%) ngliiSnsidonuuuuuudugl (Stratified Sampling) wazvhnisuusivedesndu

a

2 ngu leuA ngugsiafiduiifiyana d1uau 341 Mogs wazngugsianlifuiiiyena d1utu 895 feg
mudndaulassadnesering uenaind Seldvinisuussiuauanulseneunts SMEs AuinA 5 A
lawn nyannwazUsuuma aramtle aald n1Anans waznianziusenideanis audndiulasaaing
Uszrns

in3esiinddy

wdastion1sifeluaded 1w wuuaeunuiiflassadrausiuou (Structured Questionnaire) uasdl
Frnudidaou Tugduuuuanedn uazdaneln Tneidevnvssuuvaeuanssnaudenissuideyadinas
veafUsznaumafsrfuulouisuazuininisvesniady lonmalunisidnfeuleuvisuazansnis uay
Arwannsavesusznaumslunndrsnnleuisuazanasns uenaini leinslesgimanunsads
\flom (Content Validity) Tngledadauuvasuawlvfidervgsin 4 viu vnsvaaeuuuuasunulag
duifaog1991uu 30 F0e1e Tnnuen 10C lunmsauegf 0.89 uananddsldnisinmeiauiies
(Reliability) wu31 Cronbach’s Alpha &A1 0.94

nsAATIEideya

N33R ERLazUsEInanatayaINUUUABUANUTENBUAIY Tauax (Percentage) N1SMAABY

lAawAas (Chi-square test) nM15AT1ztady (Factor analysis)
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1. wamsAneIN1sTuiteyatnlasieaiuulsuIsuazinnsn1svas§uIavasssna SMEs

v v

HANT5ENTIIN5TUTTRYATIANTVRNEUTENOUNNT SMES 91U3U 1,236 Mog1e wuidi fusznaunis

Y Y

'
vy

fowag 60.21 Suitoyarmasifeaiuulouisuasunsnsiemide SMEs Savay 39.79 Lisuideyavians
Wertuvulguiguazansn1syigivie SMEs (115199 1) lnegusgnaun1sniuieyseautesievay 22.81

Y

Y] o

syaulIunaNiosay 46.68 uazszauuiniovaz 30.51 (M99 2) lnensiuiteyatmaisdiuluguiain

Y U
Yo ady P a v D o & o € v A a
AUFIN uazg AR deINTign sesmnAe W whfiwugd delnsvim lawansaulalsneg uasnidofiun
puaay drunguinlisuiivteyariniansiferiuuleuisuasuinsnisdiewie SMEs Tuanainnishidiva
=

¥ 1 ! ¥ 1 1 1 { Y v a Q‘ 1 { U 1
Aanudayariians hildsglunqunsomIeuien lasudng eaman1sdeansnszands ¥auaanly

MsUsETEUuSAsutatey sauludslianunsaindewesnienisaeanseaulale

M15199 1 N155uideyarnransifetfuulouguazaNnsNISYeIsTUIaYeIgINa SMES

318013 Souaz
Lisuiteyatnaans 39.79
Fuideyavnians 60.21
33U 100.00

M19199 2 SEAUNTTUITayaY A ieINUNlEUIELaEIINTNITVRISTUIATDITINT SMES

38013 Souay
sgiun1ssuiteyatniansluseduiley 22.81
seiun1siuitoyaniansluseduiiunans 46.68
seun1suiteyatnansluseduiin 30.51

374 100.00

WevhnsmegeuaNu@giudei 1 vwinvesgsiainissuiteyarnasineliuuleuigiaziinsnis

YBINIASFUANFNAU AreadAnaaay Chi-Square WU HANIINAARUUALASANNAFIUNGN BoNTUANNRA

19

511389 NA1AD YUIAYRITINNTTUITOYaY AT UULEUIBLAZUIATNITVRINIATTUANA ST

'
o w aaa o

agadldedidgynealidfn 0.05 dsiuTeeranandladnguszneunisvuinnaislasuiteyariaisuinnin

;:Jﬂﬁzﬂaumisummﬁﬂ (»157197 3)
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M13199 3 HANTNAFRUANLFFIUYWINGTNANUNTTUTToYaT AN iuLleUIglasINTNITNIATE

318N13 Tagsau YUINVDIENIUUTENBUNIT anAvnagay
(n=1,236) | auadn(n=915) | wuMna1a(n=321) | Chi-Square | P-value
Suitoyauiens 60.2% 59.57% 90.93% 8.83 0.00
Lisuiteyatnaans 39.8% 40.43% 9.07%
a5y 100.00% 100.00% 100.00%

wenandilevinisvegevanufigiuted 2 msdudfuanauazldiduiifyanaiinisiuideya

91330 A VULEUILAZIINTNITVBINIATTANANAUAIBaRANAaaY Chi-Square WUT1 HANIINAADY

Ufiasaunfigiundn sensuanufgiuses nanfe nisuliiveeauarliiduifivanaiinnssuideyarnans

'
o a

Wertuuleuisuasuinsn1svesniasguaneeiu egradided Ay neadan 0.05 lnegusznounsiilul

yAPaausnsustayaryansinninduszneunisildiduifyeaa (115199 4)

A1597 4 wansnedevanNAgiuvesgsianluifiuana uwarliduifyaradunisiuideyatans

NefuEleuglagiInINIsNIAsy

519013 Tng sy n1saanzileuiiayana dnnagau
(n=1,236) | Lidudifiyana (n=895) | dfiyana (n=341) | Chi-Square | P-value
Fuiveyavnians 60.2% 54.39% 80.16% 52.28 0.00
Lisuiteyatnaans 39.8% 45.61% 19.84%
QLR 100.00% 100.00% 100.00%

2. wan1sAn¥IlaNIaRaEN1SISINUTEUIBLATNININITURITFUIAYDISINT SMES

2.1 wan1sAnelanialunisidifeuleunguazinnsn1svadiguIavesgsna SMEs

HAN13ANY) WUl §UsEnauns SMEs dllvgjSeway 55.45 Tlenalunsidifislisedulunas

Spway 31.44 \H95eAULY S08aY 8.93 [WNDISEAUNIN warsaay 4.18 luanunsawndale (157197 5)
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M13197 5 nansvedevaNuAgIuvuIngsnanulanalunsiifeuleuielasnnsn1snIasy

(%

31UM3 Tagsau IUNVRIENIUUITNBUNTS dgonAnngau
(n=1,236) | aumdn(n=915) | wuMna1a(n=321) | Chi-Square | P-value
Talanansandala 4.18% 4.26% 0.00% 48.71 0.00
oy 31.44% 31.87% 9.13%
J1unag 55.45% 55.81% 40.87%
10 8.93% 8.06% 50.00%
Tagsau 100.00% 100.00% 100.00%

A o a v A 2 aa Y @ aa = Y =
Wevihmsneaevauufgiuted 4 maduiifyaaadulidulifuaaailonalunisidifaleusuas
UININITVRINIATTUANAAUAIEETANAERY Chi-Square WU HaNINAGRUULEsANNRAFILMAN Bousy

auufguses nanfe maduifyeeawagliluifivarailonalunisdhfauleusuazainsnisvesniasy

waneafiy egrefiduddgynieeadifn 0.05 nande fuszneunisiiiludfiyanailenialunisdrdauleuns

Y] Y v =~ aa ::1'
LL@S@J’lGﬁﬂ’I‘JSUE]Qﬁg‘U’]mJ’lﬂﬂ’J’]QU‘J%ﬂ@Uﬂ’]SVIhﬁ]@W%LUEJuumU‘ﬂﬂa (91’13’16‘1/] 6)

[

M58 6 Han1sVadevaNLAgIuTessshvldulfiyaea warliiduifypradulonidlunsidifeulauns

]

WALNININITNIATY
318013 Tnasau YUIAVBIFAIUYTENBUNS GRGIRGRI

(n=1,236) 1&il,‘f]uﬁaqﬂﬂa (n=895) | WAYAAA (n=341) | Chi-Square | P-value

Talanunsaidnisla 4.19% 5.18% 0.83% 47.08 0.00

g 31.33% 33.98% 23.04%

Yunang 55.54% 54.46% 58.42%

11N 8.94% 6.38% 17.711%

Tagsau 100.00% 100.00% 100.00%

2.1 wan1sAnensidifInuleuIsuazInnsN15UeIsTUIAYR9SINY SMES
HANT5d1599 WUd JUsEnaunisTevar 81.56 Lilngidnsiuuleuisnazinninisvesssuia difles
Sovay 18.44 NiAgit13uleUIgLAzINASNSYRISTUNR (15N 7) WevihmsvnaeuatiRgl 5 Yu1nvedgsna

ATV ULHVIBUATUININITVBINIATTUANANAY AreadAnaaay Chi-Square WU11 NAN1SNAADY

o a

Ufiasauufgnuvan gausuaLNAgIuTed NA1IAR YWINYBISINAUITINUIEUIBUALIIATNITUBITTUANGTY

aad

fu egreilduddgyneadan 0.05 lnegusznaunisvuianansainsaidsanuleueuazInsn1svessgla
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M13199 7 HANINARRUANLFFIUYWINGININUNM TN TIULEUIBLAEUINTNITNASY

318N13 Tagsau YUINVDIENIUUTENBUNIT anAvnagay
(n=1,236) YUALEN(N=915) YUINa(n=321) Chi-Square | P-value
PRSI 18.44% 17.13% 81.84% 60.12 0.00
IEHERRE Y 81.56% 82.87% 18.16%
Tagsau 100.00% 100.00% 100.00%

v A

Wevihnsnagevauufgiuden 6 msdudfyeravasliiduidfiyaraaiuisadisuulovisas

1ININITVBINIASTUANANAUMEETANAAOU Chi-Square WUIT NANISNAADUUIASAULRFIUNAN HRUTU
auufgiuses nande nsiludfyreasasliliduifyaraaiuisadisiuulauisuazuininisvesniniy
waneneiy eg1eliluddyn1eadfan 0.05 nande Fuszneunisiiulifiyanaauisadisinuleuiauay

WnsNsvesslaunnniguszneumsililiannzieudfivana (115199 8)

M15°99 8 man1svadevanuAgiuvesgsnanilulfiyana wazluiuidfuaradunisdisiuuleuvisuas

mmmwaq%’gma
g5y nsaanzilsuliiunana GREEEDI
(n=1,236) | Liduiifiyara (n=895) | fAyAAa (n=341) | Chi-Square | P-value
Fuiveyavnians 9.18% 9.18% 49.79% 205.00 0.00
Lisuiteyatnaans 90.82% 90.82% 50.21%
lngsau 100.00% 100.0% 100.0%

MNNIAdeUANNAT U 6 T WUl fuszneunisvuainuazUsenounsiilalldaansdeu
Juiifyaradeiuauisadifedoyatnies lonawazidisinulouieuazunninisvedniasguand19a1n
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Fefudsasulidn madhdaluisuazanasnsiguiavesyiia SMEs Inetdu delavhiunsdiilasy
Usglerdanulsviguazaninisvessguialunistiomiessia SMEs dawlvgazfugsiavuianansiid

nsvansdeuduifyaaa

3. nan1sAnwUadevasngu SMEs NlilddsuuleuIsnaznIngNIsVa9IsFUIaTaIgsna SMEs

@

Tadeiildannnisdrsrangu SMEs Alalaidnsinuleuisuazunnsn1svessguIaldnuiunsay 14 6

[ =

LUS 19U U9TuAINAINIVIINITIATILANATITYVDILUUADUNIUNIAUA NUIT A1 KMO = 0.91 fadimn

o v 6§ v

Bartlett’ Test of Sphericity indgdidyn1eadidfiseau 0.05 wanadrdudsvnddfianuduiusiuies

WL IATIENALDIAUTENDU (Factor Analysis) 1ilo3LATIzAdLUNDIAUsENaUTIN (Common Factor)
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Tnensafinilade wuinawnsaadaldiiios 1 Jadowindu fiddqlewnu (Figen value) 1nnin 1 uazdeway
Y83ANBUTUTINATANINAY 51.92 wanadrdaulslussrusenavvesdadeaiunsaesuigld 51.92%
Tnedasasanaifldudsidunalanedy 14 daus Aimdntase (factor Loading) 11nn31 0.5
(Pimpaporn and Pasunon, 2016) faduiladevamuniiinismegeu sudusudsin 14 fuusiananidad
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A1519% 9 NANIIATITNBIAUTENBULTIANTI(EFA) MeATaerUsenausiIn(Common Factor)

Uady A Factor Loading
lailgfsutoya viemhsamiluviesiuliziGes 0.77
Liflfoidondorniums 0.76
1nsns/uleune delinssiuaufieenig 0.75
Lifenansiitudumnuilililesuandauieuls 0.74
Lilasumsaduayuiutumu 0.74
li¥ieghnmsinsonionula uazanuitlu 0.74
whenuvdeanuiiiasesgvnalnaliannsafiumals 0.72
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Use¥anstnseui s 0.71
nMsUfURmihvewhsnuiiieades 0.71
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larusansgarelulungud ndald wuideadunuauddeves Small and Medium Enterprise

Development Bank of Thailand (2018) finuin gusznouns SMEs Alaeidnsruuleuisuazaingnisves
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ABSTRACT

This research aimed to study the policy, management and media usage for readiness
and acceptance of the Department of Public Relations under the digital media landscape in
the context of Thailand 4.0. The research was conducted by collecting data from in-depth
interviews with 11 administrators of the Department and the distribution of a questionnaire
to 400 staff members of the organization concerning the media usage operation. Data were
analyzed with the use of the frequency, mean, standard deviation, and content analysis.
The findings revealed that the Department of Public Relations gave importance to the
research information in order to apply new knowledge for development of the Department,
there was the planning work operation on media usage, and work performance evaluation
by using media for integrated public relations, namely, the main media, digital media, activity
media, and communication within the organization. In this regard, the interesting and
consistent findings from the research based on information provided by both the
administrators and the staff members were about human resource administration and
budgets. That is to say, the Department of Public Relations lacked personnel with specific
expertise in mass communication while there were restrictions in the budget management.
Finally, the researcher proposed an effective media usage plan for communications and
public relations, both inside and outside the Department so that the operations of the
Department would proceed in the same direction and could reach the target groups as well
as achieve the specified objectives efficiently in order to create an effective media usage
plan in communications for public relations of the Public Relations Department under the

digital media landscape in the context of Thailand 4.0.

Keywords: Policy, Management, Media usage, Public relations, Public Relations Department
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ABSTRACT

This research aimed to study (1) factors affecting the management of veteran’s welfare of the War
Veterans Organization of Thailand under Royal Patronage of His Majesty the King in the Northern Region;
(2) problems and obstacles in the management of veteran’s welfare of the War Veterans Organization of
Thailand under Royal Patronage of His Majesty the King in the Northern Region; and (3) the appropriate
model of management of veteran’s welfare of the War Veterans Organization of Thailand under Royal
Patronage of His Majesty the King in the Northern Region. The data were collected by the mixed methods
research technique. The samples were 398 war veterans who received the veteran’s welfare from the War
Veterans Organization of Thailand under Royal Patronage of His Majesty the King and a group of 17 research
informants who provided in-depth information including heads or representatives of veteran’s welfare
offices and the service receivers of veteran’s welfare in the Northern Region. Research findings revealed
that the Organization’s internal factors including executives’ vision, organizational policy, staff’s attitude,
budget allocation, office attributes, staff manpower, operation system, work equipment and materials,
staff’s knowledge and ability, and operation efficiency, and external factors including sovernment policy,
economic condition, political factors, and social factors. Those factors affected three aspects of provision
of the veteran’s welfare in the Northern Region at the very high level. The problems and obstacles in
managing welfare for veterans were the complicated and slow welfare service system. Suggested guidelines
for problem solution included reduction of unnecessary work processes, application of the adjusted
management approach in the private sector, and application of information technology system to improve
the welfare management. The appropriate welfare management model was the one that operated by
having the veterans simply show their personal ID cards to the officials in charge, who in turn, would file
the record in the computer system. Doing so would allow the veterans to get access to all services available

to them.

Keywords: Veteran’s welfare, War Veterans Organization, War Veterans, Northern Region
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ABSTRACT

This academic article presents knowledge obtained from the fieldtrip to study community
tourism at Ban Na Ton Chan, Ban Tuek sub-district, Si Satchanalai district, Sukhothai province. The
case was analyzed based on structure of the three capitals that the community had which were the
leadership capital, social capital, and external capital. Then the capitals were linked to the three
community development dimensions which were the economic dimension, social dimension, and
resource and environmental dimension. This article also proposes guidelines for further development
using the principles of scaling up, scaling out and scaling deep in order to be able to take lessons
learned for further tourism development within Ban Na Ton Chan community. Also, the success
lessons learned from this community could be an example for communities interested in further
development of tourism in their own area. The contents of this academic article had been compiled
from synthesis by the fieldtrips to the study area by members of the Green Energy Group who
participated in the Training Program on "Leadership for Change" which was organized by the Right
Livelihood Foundation from September to October 2019.

Keywords: Community tourism, Capital, Leader
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ABSTRACT

This article is an attempt to study the economic benefits and consequences of tourism in
developing countries with the use of Thailand as a case study. Tourism in Thailand has been
developed rapidly during the last 20 years and is becoming a pillar industry in Thailand. In 2009
tourism was contributing 14.70% to Thai GDP. According to the government’s data, in 2010, Thailand
attracted 15.80 million tourists, and it generated about 19 billion dollars of revenue. Obviously,
tourism is becoming a leading industry of Thai economy from the job creation, income generation

and government revenues to the economic leakage and local prices increasing.
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Introduction

Tourism industry becomes the significant sector to the economics of Thailand, tourism is
often considered as revenue and foreign exchange generating force for both host countries and
tourist’s home countries. Especially in developing countries, one of the primary motivations for a
region to promote itself as a tourism destination is the expected economic improvement. So, a
substantial number of public campaign and advertisements have been used to promote tourism.
Tourism resources; the destinations or tourist attraction where people travel to for relaxation
purpose (Kariyapol, 2019; UNESCO, 2017), Thai government considers Thai tourism industry as one
of the most important industries for income generation.

The Tourism Authority of Thailand reported that since 2014, Thailand has received around
THB 2,000 million per year in tourism receipts ranking it the 10th highest income source for the
tourism industry in any country (Ministry of Tourism and Sports, 2016). The number of international
tourist arrivals to Thailand in 2018 reached 38.12 million people. Hence, in 2018, Thailand received
approximately THB 2.01 trillion in revenue from the arrival of international tourists (Kasikorn Research
Center, 2019). However, tourism is also criticized for the positive and negative impacts of many
destinations where the tourists visit. There are three principal impacts - environmental, economic
and socio-cultural. This research paper finds that there are both negative and positive economic

impacts of tourism.

Objective
The objective of this article is an attempt to study the economic benefits and consequences
of tourism in developing countries finding Thailand as a case study searching for a significant of

tourism from the positive to negative impacts of tourism.

Economic Impacts of Tourism

Tourism can be a great revenue booster if a community is able to effectively manage it.
There are cases that tourism can actually bring a negative impact to a community as well.

What can tourism do for an economy?

Actually, tourism is an incredibly labor-intensive industry. With that being said job creation
to satisfy demand is a must. The major industries that are affected by tourism are: transportation,
hospitality, restaurants, and retailers. As tourism grows so does the need for employees in each of

these industries. Direct positive economic impacts of an event for an economic area resulting from

Unyeyr 19e2v1gy 1nuIv Aausssu
Intellectual, Professional, Cheerfulness, Morality
181



MNIansesUnuUITiAY adunyweransuardnueans U7 20 aduil 1 unsieu - dquieu 2563
Sripatum Review of Humanities and Social Sciences Vol. 20 No. 1 January — June 2020

tourists spending in terms of income, jobs and taxes. Estimation for these economic impacts varies
on the base of primary data collection, an approach used to conduct the study and primary data
collection. There are three different methods for primary data collection and aggregate or
disaggregate the data to design impacts estimates (Kasikorn Research Center, 2019; Messer, 2010).

Estimating Indirect and Induced Positive Economic Impacts

Travelers in an economic area produce secondary impacts over that of their original
expenditures. Indirect impacts occur when travel related industries, such as hotels, purchase goods
and services from suppliers within the economic area. These purchases generate additional output
or sales. The industries meet the demand by supplying goods and services required by hotels.
The other type of secondary impact is the induced effect on sales or output. This results as the
employees of industries and their suppliers spend part of their earnings in the economic region.
The sum of the indirect and induced effects comprises the total secondary impact of travelers
spending in the economic region (Kariyapol, 2019; SCB Economic Intelligence Center, 2019).

Income generation

The income from tourism contributes to the gross national product of a country. The tourism
contribution is the money spent by tourists minus the purchases by the tourism sector to service
these tourists. In most developed and many lesser-developed countries the percentage share of
international tourist receipts in the gross national product is low, typically between 0.30% and 7.00%.
Adding in the effects of domestic tourism increases the percentage significantly because domestic
tourism is usually much more extensive than foreign tourism (Geneva Business School, 2019).

The total income generated depends on the multiplier effect noted above. Different sectors
of the industry produce more income than others. Income generated is a reflection of the total
amount spent and the amount of leakage within that sector. It has been found, for example, that
bed-and-breakfast places have relatively low leakage because of their ability to buy what they need
locally. However, they produce much less revenue initially compared to a large hotel, which will
have a smaller multiplier effect because of its need to purchase goods and services outside the
destination (Geneva Business School, 2019).

Certain sectors of the economy benefit from tourism more than others. The primary industry
beneficiaries of tourist spending are food and beverage, lodging, transportation and retailing. A strong
secondary effect is felt in real estate, auto services and repair and trucking (CBRE Thailand, 2017,

UN ATLAS, 2016).
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Government revenues

Tourism income accrues to the government in three ways: from direct taxation on
employees as well as goods and services; from indirect taxation such as customs duties; and from
revenue generated by government-owned businesses. The Bahamian government, for example,
estimates tourist revenue from the following sources: customs duties, excise duties, real property
tax, motor vehicle tax, gaming taxes, stamp tax, services of a commercial nature, fees and service
charges, revenue from government property, interest, and reimbursement and loan repayment. The
Thai tourism industry recorded total international arrivals of 31.25 million in January-October 2018,
up 7.84%, generating an estimated 1.63 trillion Baht in tourism revenue, up by 9.98% over the same
period of 2017 breaking down into each region as presented below (TAT News, 2019; UNESCO, 2017,
Yuvejwattana, 2011):

Overview: All regions grew well except the Middle East and Oceania. Visitors from East Asia
totalled 21.58 million (+9.71%), Europe 5.24 million (+4.24%), the Americas 1.25 million (+3.01%),
South Asia 1.60 million (+10.75%), Oceania 766,119 (-1.74%), Middle East 635,311 (-6.29%), and
Africa 158,630 (+8.41%).

East Asia: East Asian visitor arrivals comprised the biggest market share of all visitors. A total
of 21.58 million or 69.00% were from East Asian countries. Apart from China, the other top sources
of arrivals were Malaysia (3.17 million), South Korea (1.46 million) and Lao PDR. (1.44 million).

ASEAN: ASEAN countries in total are generating over 8.24 million arrivals, with the growth by
Malaysia (+12.73%), Philippines (+12.33%), Indonesia (+ 10.94%), Vietnam (+9.46%), Lao PDR.
(+4.92%), Cambodia (+4.36%), Singapore (+2.99%), Myanmar (+0.56%), but Brunei (- 4.95%).

Europe: European visitors were up 4.24% to 5.24 million. Russia retained its status as the
largest source market from Europe with arrivals of 1.10 million, up 11.75%. The United Kingdom is
the second highest source market with a total of 788,333, followed by Germany 695,077, up 3.96%.
Visitors also grew from East Europe (+9.34%), Austria (+12.22% ), Netherlands (+6.65% ), Finland
(+5.99%), Italy (+5.85%), and Denmark (+4.27%).

The Americas: Arrivals from the Americas grew 3.01% to 1.25 million. The main market,
USA, increased by 5.61% to 875,485. Arrivals from Canada were up 7.52%.

South Asia: Arrivals from South Asia grew by a strong 10.75% to 1.60 million. India topped
the list with arrivals up by 11.23% to 1.28 million. Other countries also showed good growth; such
as, Nepal (+25.00%), Bangladesh (+8.70%), Pakistan (+3.64%), Sri Lanka (+3.39%).

Oceania: Arrivals from Oceania declined by 1.74% to 766,119 visitors. Australian visitors

declined by 1.96% to 665,308. Arrivals from New Zealand declined by 0.47% to 97,631.
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Middle East: Arrivals from the UAE declined by 7.99% to 109,705. Arrivals from Saudi Arabia
declined by 19.64% to 24,695. However, some markets like Kuwait (+2.73%) reported good results.

Africa: Arrivals from Africa grew by 8.41% to 158,630, mainly due to arrivals from South
Africa (80,109). In 2018, TAT has set a target of 36 million arrivals and 1.97 trillion Baht in expenditure,
up 3.85% and 8%, respectively over 2017.

Employment

It is estimated that over 60 million jobs worldwide are generated both directly and indirectly
by foreign visitors and domestic travelers journeying to places 64 kilometers or more from home.
33,000 jobs are created for every USD 1 billion of spending in OECD (Organization for Economic
Co-operation and Development) countries, while the same amount generates 50,000 jobs in the rest
of the world. The three tourism-related sector- hotel and restaurant, wholesale and retail trade,
transportation and communication -together employ more than 10 million workers, adding 1.40%
each year and comprising 26.00% of total employment in Thailand (TAT News, 2018).

According to Phuket Insider (2009), tourism and it relative industry offered 14.60 million jobs
in Thailand, which was 55% of total jobs of 26.60 million. According to another study from the World
Tourism Council, in 2009, tourism offered more than 4 million jobs, which was 11.10% of total jobs.
Unemployment is becoming one of the most serious issues of society, in 2010, the unemployment
rate of Thailand is 0.50%; in 2011, it was 0.70%. Compare to the United States (2010, 9.60% and
2011, 9.10%) and China (2010, 6.10% and 2011, 6.50%) tourism in Thailand does have positive
effects of the society. Furthermore, Thailand government forecasts that by 2019, one job in every
8.30 jobs in Thailand will be related to tourism. This gives Thailand rank eight among the countries
with the highest growth rate for overall employment in both direct and overall contribution (TAT
News, 2018; TAT News, 2019; Thai Embassy, 2016).

Contribution to local community economies

Tourism can be a significant or even an essential part of the local economy. As environment
is a basic component of the tourism industry’s assets, tourism revenues are often used to measure
the economic value of protected areas. Part of the tourism income comes from informal
employment, such as street vendors and informal guides. The positive side of informal or unreported
employment is that the money is returned to the local economy and has a great multiplier effect
as it is spent over and over again (Geneva Business School, 2019).

Tourism has various economic contributions, particularly for community development.
It contributes directly and indirectly to a region’s Gross Domestic Product (GDP) and diversifies the

local economy. The sector also provides income- earning opportunities for local communities,
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generates employment for skilled and unskilled local communities across a range of sectors such as
accommodation, transportation, entertainment (Messer, 2010). More so, tourism generates new
business opportunities, supporting local business and contributes to foreign exchange earnings
(Messer 2010). Additionally, tourism supports infrastructural development for local communities and
improves the quality of life for local communities.

The Tourism Authority of Thailand (TAT) Governor, said “When local communities grow, the
country grows. With travel and tourism now widely recognized as a major contributor to grassroots
economies, job creation and income distribution, we are now taking specific measures to ensure that
the benefits are better distributed across the breadth and depth of the entire kingdom.” The target
is to improve the ratio of both domestic and foreign visitors between main cities vs secondary cities
from 70:30 to 65:35. Details of the “Amazing Thailand Go Local” campaign are as follows (TAT News,
2018; TAT News, 2019; Thai Embassy, 2016):

Enjoy Local

A TAT Plus online card will be launched specifically for use in local communities and
secondary cities in partnership with F&B outlets, souvenir shops, shopping at Pracharath Sookjai shop,
petrol stations, car rental companies, etc. Cardholders will get special discounts and mileage accrual
for redemption with various domestic airlines.

SET in the Local

Encourage companies listed on the Stock Exchange of Thailand (SET) to hold their MICE
events; such as, conferences and seminars as well as corporate social responsibility (CSR) activities
in local communities and secondary cities in the 55 provinces, especially during weekdays. Partners
include the Thailand Convention and Exhibition Bureau (TCEB), the Local Administration Department
and various Chambers of Commerce. A corporate tax exemption on income equal to 100% of
expenses will be offered for seminars and accommodation rooms, transport and other expenses
incurred for conducting staff training seminars in the 55 provinces. This is equal to a 200% corporate
tax deduction for such staff training seminar costs.

Local Link

Cooperate with domestic tour operators and travel agents to offer incentives; such as,
discounted meals when buying local tour packages covering secondary destinations. An exemption
from personal income tax for the amount paid out to tour operators, hotel operators or homestay

operators for domestic tours to the 55 provinces, but not in excess of 15,000 Baht in total.
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Eat Local

Promote consumption of local food and purchase of local raw materials in cooperation with
the Thai Restaurants Association, celebrity chefs, credit card companies, local banks and provincial
authorities. Attract food lovers by organizing “Eat Local Week” activities under the aegis of different
TAT domestic offices all over the country. Offer opportunities to earn points and get privileges; such
as, dining at Michelin star restaurants.

Our Local

Partner with the theme and recreational parks, museums and local provincial administrations
to organize local community events based on their unique culture and identity. Specific activities
will be organized to promote travel to different secondary cities every week, accompanied by
rewards schemes for purchase of local arts and craft items and advertising support to promote the
events.

Local Heroes

Organize “mobile clinics” to upgrade the quality of human resources at the community
level, enhance their knowledge base to boost their competitive advantage and open up
opportunities of the Digital Age. Support speakers, academics, artists and celebrities who can create
and design locally- oriented products and services and help local communities access funding
support.

Local Strong

Strengthen local communities through more integrated public-private sector cooperation,
reinforce the supply chain and help improve the quality of products. Develop “Creative Tourism”
to enhance the brand image and appeal of tourist attractions, and support new start- up
entrepreneurs to promote secondary destinations.

An “Amazing Thailand Go Local” Directory will be launched to provide specific information
on dining, travelling and accommodation for getting tax deductions. The governor concluded: “We
want tourism and related activities to really benefit local people and give them a new source of
income and pride. This project will allow many local communities off-the-beaten track to show off

their unique Thainess while looking forward to a brighter future.”

Negative Impact of Economic Impacts
Tourism has many hidden costs, which can have unfavorable economic effects on the host
community. Often, developed countries are better able to profit from tourism than poor ones.

Whereas the least developed countries have the most urgent need for income, employment and
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general rise of standard of living by means of tourism, they are, unfortunately, least able to realize
these benefits. Among the reasons for this are large scale transfer of tourism revenues out of the
host country and exclusion of local businesses and products (Boz, 2012).

Leakage

Leakage occurs in many industries. In the case of tourism, the causes for economic leakage
depend on the destination and its development. In general, tourism leakage takes place when
revenues from its economic activities are not available for reinvestment or consumption of goods
and services within the same destination. As a result, economic resources are “leaked away,” which
predominantly occurs when tourism companies are foreign owned and/or when they are based in
another country. Large-scale leakage has been associated with mass tourism and high-end, luxury
tourism, both of which tend to be externally controlled. Leakage also occurs when tourism-related
goods, services, and labor are imported. Thus, it is difficult to avoid leakage, especially in small island
developing states that depend on the import of skilled staff and goods and services (Boz, 2012).

Mitchell and Sheila (2007) further explained that leakages are also the payments made
outside the destination economy: In other words, the proportion of the total holiday price that does
not reach or remain in the destination. Some leakage happens internally, where tourists spend
money at the destination but this pays for imported goods and services. Other tourism leakages are
external payments that never make it to the destination country, such as travel agent commissions,
tour operator profits and foreign airlines.

World Tourism Organization has similar surveys; in many developing countries and in
practically all less developed countries, a generally considerable percentage of the foreign exchange
income generated by international tourist arrivals leaks out of the economy. This leakage can be in
the form of repatriation of benefits of foreign tourism companies, remuneration of foreign staff and,
last but not least, imports of goods and services to respond to the tourists’ needs (Boz, 2012,
UNWTO, 2007; TAT News., 2019).

There are two main ways that leakage occurs:

1. Import leakage

Which occurs when tourists command standards of equipment, food, and other products
that the host country cannot supply. It is typical of less- developed countries where food and drinks
must often be imported, since local products are not up to the tourist's standards or the country
simply doesn't have a supplying industry. Thus, in such a scenario, much of the income from tourism
expenditures leaves the country again to pay for these imports. According to UNCTAD the average

import- related leakage for most developing countries today is between 40.00% and 50.00% of gross
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tourism earnings for small economies and between 10.00% and 20.00% for most advanced and
diversified economies. However, import leakage is not only typical of developing countries. A study
from UNEP Tourism (2011), looking at tourism 'leakage' in Thailand estimated that 70% of all money
spent by tourists ended up leaving Thailand (via foreign owned tour operators, airlines, hotels, etc.).
Estimates made for other Third World countries range from 80% in the Caribbean to 40.00% in India.
On average, of each US$ 100 spent on a vacation tour by a tourist from a developed country, only
around USS$ 5 actually stays in a developing- country destination's economy ( SCB Economic
Intelligence Center, 2019).

2. Export leakage

Multinational corporations and large foreign businesses have a substantial share in the
import leakage. Often, especially in poor developing destinations, they are the only ones that
possess the necessary capital to invest in the construction of tourism infrastructure and facilities.
As a consequence of this, an export leakage arises when overseas investors who finance the resorts
and hotels take their profits back to their country of origin (Boz, 2012; UNEP Tourism, 2011).

According to CBRE Research, 45.00% of the existing hotels in Bangkok operate with
international brands. The rest are local hotel brands (37%) and hotels with no brand (18%). With a
share of 67.00%, international hotel brands dominate the first-class and luxury hotel market in
downtown Bangkok. While international hotels have a greater market share than local brands in the
first-class and luxury sector of downtown Bangkok's hotel market, it's a different story for mid-range
hotels, which make up 40.00% of downtown Bangkok's hotel supply (Boz, 2012; SCB Economic
Intelligence Center, 2019).

Increase in prices

Increasing demand for basic services and goods from tourists will often cause price hikes
that negatively affect local residents whose income does not increase proportionately. In addition,
tourism development and the related rise in real estate demand may dramatically increase building
costs and land values (Kariyapol, 2019; Yuvejwattana, 2011).

One of the top destinations in Thailand, Koh Samui Island, has faced a major problem since
tourism reached to this Island in the beginning of year 2000. Local people are struggling hard to
survive due to high commodity prices. Food is also sold to locals at the same prices being offered
to tourists. The price of pork has risen from 36 baht a kilo in the past to 80- 100 baht. Charges for
the public pick-up truck services to get around the island have doubles in the past decade.
There are meter-taxis on the island which can cost 300 baht, an affordable sum for the islanders.

There are four private hospitals with modern equipment and facilities, but most of their customers
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are foreigners. Most locals have no choice but turn to the only public hospital on the island which
has 11 doctors and 166 beds to cater to the 40,000 locals and another 100,000 migrant workers (TAT
News, 2016; Kasikorn Research Center, 2019).

Economic dependence

Many countries, especially developing countries with little ability to explore other resources,
have embraced tourism as a way to boost the economy. However, as a consequence their survival
often has become dependent on regular tourism revenue influx. In The Gambia, for instance, 30.00%
of the workforce depends directly or indirectly on tourism. According to the WTO, in small island
developing states, percentages can range from 83.00% in the Maldives to 21.00% in the Seychelles
and 34.00% in Jamaica (Boz, 2012). According to Maierbrugger (2017), Thai government in its
economic review for 2016 said that travel and tourism accounted for 17.70% of the nation’s income
last year, a whopping figure given that the share in the past used to be at around ten per cent.
n money terms, the overall income from tourism was close to €71 billion, the bulk of which was
spent on hotels, food and beverage, transport, sporting activities and entertainment of various sorts.
Of the entire income, around two thirds came from international tourism. Economy-wise, Thailand’s
reliance on tourism is unhealthy as it seems to be the only organic growth driver for the country.
The money distribution also confined to a few regions, mainly Bangkok, Chiang Mai, Chonburi and
the southern islands, which means that distribution of tourism income is highly disproportionate and
does neither contribute to rural development nor balance nationwide incomes — instead, it makes
already wealthy regions wealthier and exacerbates inequality (CBRE Thailand, 2017; SCB Economic
Intelligence Center, 2019).

Conclusion

Tourism clearly provides a significant number of beneficial economic impacts to any country
or locality which receives a steady flow of visitors. International visitors are a valuable source of
foreign currency. At the same time, the spending of both domestic and foreign visitors produces a
cascading effect of new money through the economy via the multiplier effect. Enterprise is
stimulated, and new jobs created, together contributing to increased government revenue. But there
are some negative factors also to be considered. Determination of economic benefits is becoming
an increasingly common tool used by state and local tourism agencies to justify their existing and
proposed promotional budget levels. The main purpose of host countries should be to reduce
tourism’s negative impacts, to lead sustainable tourism development and to increase the positive

contribution to local development.
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Suggestion

The dominant motive for the development of tourism is economic (improvements in
employment, incomes and exports), but the very process of developing tourism will impose costs
elsewhere. If governmental and non-governmental organizations are to make sensible and rational
decisions with respect to the current and future development of tourism, they must have reliable
information on its costs and benefits. Without such information, there is the risk that significant
investment opportunities may be missed, that key infrastructure developments may be starved of
funds, or developments may take the wrong form or take place in the wrong location (Geneva
Business School, 2019).

Mitchell and Sheila (2007) suggests that economic linkages stop leakages. Buying supplies
from people in the host country allows the benefits to remain. Many developing countries now
encourage local farmers to supply fresh fruit and vegetables to hotels. Labour is often the most
important linkage between a hotel and the local economy, through the payment of salaries and
wages. Even a foreign owner should recruit locally to minimize costs. Hotels enhance economic
linkages by working with informal tourism businesses. Whether the tourists are domestic or
international, their expenditure in local communities contributes to the economic development of
the area. The greater the proportion of total tourism spending that stays in the local area, the
stronger and more diverse the local economic base (Boz, 2012; Open textbooks for Hong Kong,
2019).

Governments and tourism companies in destination countries can support initiatives to
reduce leakages further by (1) Using locally- owned accommodation (this can be up to half of the
total holiday cost), (2) Endorsing destinations that integrate tourists into the local economy, where
they can purchase local products, (3) Promoting resorts that employ local staff and pay reasonable
salaries, and (4) Using airlines from the host country (for long-haul destinations this may constitute

one-third of the total package cost).
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ABSTRACT

This article aims to present the concept of learning assessment, with the important
objectives of obtaining the information for improvement of the learners’ learning. The changes of
the world society in the 21°*" century relate to the learning management of teachers which is for
understanding of what matters are learned by the learners and how well they are learning. Teachers
are required to have a variety of tools and techniques to do the assessment including the learning
contract, questioning, observation, learning records, self and peer assessments, and feedback
information to enable the teacher to understand the learning outcomes of learners. Teachers must
determine the objectives of the learning management clearly to be the criteria that can be used to
determine whether or not the learning of the learners is in accordance with the goals. The aims and
objectives of learning management should be told to learners, and teachers should listen to the
feedback opinions of learners in order to encourage the learners to self-assess and improve
themselves in learning. Learners are not going to achieve their important goals if the teachers who
are involved do not apply the assessment results for improving their learning activities management

in order to develop the learners’ sustainable learning process skills.

Keywords: Learning assessment, Techniques of assessment for learning, Learners in the 21 century
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