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ABSTRACT

The objectives of this research article were to study international research from 2008-2017
in order to synthesize (1) significant research problems concerning media management; (2) concepts
and theories underlying media management research; and (3) research methods employed. The 241
theses/ dissertations were selected from ProQuest Dissertations and Theses Global database, and
328 academic articles in three journals were obtained from SClmago Journal Rank ( SJR) .
The quantitative data were analyzed by descriptive statistics, and qualitative data were analyzed by
thematic content analysis. The research results showed that most of media management research
between 2008 and 2017 were doctoral dissertations, and most of which adopted qualitative
approach. Meanwhile, most research articles published in the three selected journals used
quantitative method. The data synthesis showed that the most popular media/media industry being
studied were new media, television, and newspapers, while news was the most prominent research
topic. In general, various theories were suggested in this study, however the prominent ones were

media/communication, management, and economic theories.

Keywords: media management, international academic work, research synthesis
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ABSTRACT

The objectives of this research were to study how an Air Traffic Control Officer's (ATCO) work
schedule could result in fatigue based on international standards of working hours, the impacts of
the work schedule, and then to propose a work schedule that would minimize the impact of fatigsue
on ATCO's. This research was a qualitative research starting with documentary study of related
research literature and then conducting in-depth interviews of research informants consisting of 20
officers in the Bangkok Area Aviation Control Centre in order to collect data on the impacts of the
current work schedule on various dimensions of fatigue. Then, the researcher proposed a new work
schedule that had been verified in terms of appropriateness and feasibility by 3 experts with the use
of the Fatigue Index (Fl). Research findings indicated that the current ATCO's work schedule had long
working hours under the increasing workload resulting in the occurring of fatigue that affected the
officers” physical and mental health and their work performance efficiency. Consequently, the
researcher proposed an alternative work schedule based on the standards of both the International
Civil Aviation Organization and the Civil Aviation Authority of Thailand in order to reduce such fatigue.
The proposed appropriate work schedule would be based on a 5-day rotation, including 3 working

days with 8 working hours per day, and 2 holidays.

Keywords: Air traffic control officer, Fatigsue, Work schedule model
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vosuyws (Eiampan, 2019) wagandgmnsmauaauyaainslududnelinisuimsanuasnds
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Useuna (International Civil Aviation Organization: ICAO) wagdrdnaunistunasounrsuseinelng

(nwwn.)

TRAFFIC FLOW

Flow % share of

2016 Traffic 2017-2036 Added Troffic
region Iraffic

China - Southeast Asia 17% (RHAEAMMING 5 20
Northeast Asia - Southeast Asia 12% ~(pKMMMAMAGDS 22

Middle East - Southeast Asia  12% mmmm 28X
Southeast Asia - South Asia 9% ?mm 51X
Europe - Southeast Asia &% mm 20X
Oceania - Southeast Asia 8% mm 24X

SOUTHEAST 4.4% 6.2% 4,210 $6458
GDP TRAFFIC DELIVERIES MARKET
ASIA VALUE

AN 1 MIITmeInAluginiaeidenUdiin (Sukmanop, 2018)
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2. ilofnwInansENUAINAITTANITIINUYE NN AIAIUALITIIINIOINTA AUEAIUALITIAS
Mea1INekEUN19dUNFamN (Bangkok Area Control Centre : BACC) Tutlaqiu
3. iilethiauauuIanIsinguuuUAI51$115¥ U (Roster) Lileanaduimilesduaadmiing
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1. NuNRIUANDTIITNIBINIAANLEUNIITY AUGATUANITIITNITDINTIAEUNIITUN TN
nuede nunnanuanisluawaair1in1siungunn Fauseneuluaie tdunisduiioinnen
Usewndlny wagiunnlasunoununefivavlunieuseme Wy diuiiuediuuiswnangiaduld (Bangkok
Area of Responsibility : AOR) Tagfiveutunai1usuinvauisainuas 46,000 wa In1slviusnisaiuay
ATV NOINALADINIAITUNTU-aen8TuUszIVA (Domestic flight) wagmsUszine (Inbound-Outbound
flight) TasfianiAeudunuiuinuanugenivuald (Overflight) naen 24 F3lue lutlagduiinisuus
NNIAIVANITIATNIRINAN AU 2 dauvien (drunipwmile-N uagdiunald-s) 12 daueey (IN-6N

ey 15-6S) (Aeronautical Radio of Thailand Ltd., 2019) Fannd 2

AW 2 NMTUUINUNATUANATIVINKEINA AUGAIUANATIVINIIMAGEUN I TUNTINT
(Aeronautical Radio of Thailand Ltd., 2019)
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Manual for the Oversight of Fatigue Management Approaches (Appendix D)) iz‘q’jﬂ izasnmmiﬂﬁﬁa
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Talasiiunin 200 %”JEN (International Civil Aviation Organization, 2016)

2. AipNINTZIUNITUINIFAITIITN e INAd TN uAIsTunaTauwisysemalng (Manual of
Standards Air Traffic Management Services: Air Traffic Services) 'imfﬁL‘zj'uLﬁEJ’Jﬁ'U@:ﬁa%ad ICAO Doc9966
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#10 (The Civil Aviation Authority of Thailand, 2019)
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Day 1 2 3 q
ATCO M N 0 0
M:  Morning shift 06:30-18:30 W11 (12 F3la)
N: Night shift 18:30-06:30 U191 (12 F3la1a)
O: Day off
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A1999 2 WIDUNTVINUVDIANTIYRIUNINT

Day | 1 2 3 4 5 6 10
ATCO | M M A A N N 0
M: Morning shift 06:30-14:30 W1ANT (8 Fla9)

A: Afternoon shift  14:30-22:30 U131 (8 41a9)
N: Night shift

O: Day off

22:30-06:30 U1AN (8 Falag)

A197199 3 WIDUNTVINNUVDIDBELATIAY

Day 1 2 3 4
ATCO E A M N

M: Morning shift 06:00-13.00 WA (7 Fl39)
A Afternoon shift  12:00-20:00 w1in (8 Falu)
E:  Evening shift 17:00-00:00 w153 (7 Flata)
N: Night shift 23:00-06:00 WIANT (7 Fla9)
O: Day off
AMUWTaEaN

mnuwmiesdniunsmevaussguuuuniesisneayud Jaudazauiinsuanseeniiunniety
W 9115w ensualu UL Wudu Tnsanumidesdmisiunisdudnlngfamaudninain
nsnsouueunduiiliifisswe ftadedidima 2 Jade Ae daduiiAsatestunisvinau wu nsviiau
Wung mszau szognanlunsiau Wudy wesdadelifedostunisiianu wu e eng aniunm
\Ju@u (The European Organization for Safety of Air Navigation, 2007) %ddwaﬁiaqmmwﬁgﬂiwzﬁgu
WAzSEEre1d 29MTINITUTMIINNITRL LN AL

muAdeiieadas

MnMsAnaAdetiAeates wui Jywilumsvhauswiussminayed uasiedosdng Wunal
nthiimruauasasnisenaiamsgauainiu (Loura, 2014) udegidlsfnu mifimuauases
e madLannidsnsiianeladeuivih uiiasinanueien vie Anumiesd Wesainfiniss
M3uid Tagseyinesoumsvieuiuy 6 fu tagliseneannsauiuaugaliidueded uagnansan

aunmidaduiiunfiawela (Costa, 2015)
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ABSTRACT

The purposes of this research were (1) to study the key components, current conditions,
desirable conditions, and needs for academic administration of private schools providing teaching
for the blind in Thailand; and (2) to create and develop strategies for academic administration of
private schools providing teaching for the blind in Thailand. This is a mixed- method research
involving both the quantitative and qualitative research methodologies. In the quantitative study,
the research population consisted of 251 directors, deputy directors, section heads, and teachers of
private schools providing teaching for the blind in Thailand. In the qualitative study, the key
informants were 30 experts and persons involved in educational management from the Office of
the Private Education Commission and private schools providing teaching for the blind in Thailand.
The research instruments were questionnaires, an in-depth interview form, and a focus group
discussion recording form. The qualitative data was analyzed with content analysis, while the
quantitative data was statistically analyzed using descriptive statistics of frequency, percentage,
mean, standard deviation, PNI Modified, and the survey component analysis. The research results
reveal that 7 academic administration strategies have been created, with 23 strategic measures, and

79 indicators indicating the success of the strategy implementation.

Keywords: Strategy, Academic administration, Schools providing teaching for the blind
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Abstract

The objectives of this research were (1) to create and develop indicators of total quality
management toward business excellence of ISO9001: 2015 certified companies in Thailand, and
(2) to study the influence of total quality management on business excellence of 1SO9001: 2015
certified companies in Thailand. A questionnaire was used as the instrument for collecting data
from 186 1ISO9001: 2015 certified companies in Thailand. Statistics used for data analysis were the
percentage, mean, standard deviation, Pearson’s product moment correlation coefficient, factor
analysis and path analysis with structural equation modeling (SEM). The findings were as follows:
(1) Regarding the result of exploratory factor analysis of the total quality management indicators
toward business excellence of 1SO9001: 2015 certified companies in Thailand, four components of
quality management were obtained, namely, the supports from high level executives, the focus on
customers, the employee involvement and empowerment, and the continuous improvement.
(2) Regarding the results of confirmatory factor analysis of the total quality management indicators
toward business excellence of 1ISO9001: 2015 certified companies in Thailand, it was found that the
model had goodness-of-fit significantly with the empirical data, with the factor loading from 0.83 to
0.92. The four components could be ranked based on their factor loadings from top to bottom as
follows: the supports from high level executives, the focus on customers, the employee involvement
and empowerment, and the continuous improvement, with their factor loading values of 0.92, 0.91,
0.83 and 0.83 respectively. (3) Total quality management had positive influence on business
excellence that was significant at the .01 level of statistical significance. Therefore, chief executives
of 1SO9001: 2015 certified companies in Thailand should promote all activities concerning the
supports from high level executives, the focus on customers, the employee involvement and

empowerment, and the continuous improvement that lead to greater business excellence.

Keywords: Indicator, Total quality management, Business excellence
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M19197 4 HANTIATIwRAUTENB U EUSuSURUTIvTaINITUIIMIAMAMLng T

29AUIENBU Frued Antnunesiuszney
@uUsur4) @wUsaanale) [ SE. t R?
Fac_LS Fac LS4 0.76 <> <> 0.58
Fac LS3 0.79 0.10 9.66** 0.61
Fac LS2 0.68 0.11 8.40%* 0.46
Fac LS1 0.53 0.10 6.13% 0.27
Fac_CM Fac CM3 0.47 <> <> 0.22
Fac_CM2 0.70 0.24 5.20%* 0.48
Fac CM1 0.68 0.20 5.20%* 0.46
Fac_EM Fac_EM4 0.71 <> <> 0.50
Fac_EM3 0.80 0.12 9.70%* 0.64
Fac_EM2 0.87 0.13 10.26% 0.75
Fac_EM1 0.76 0.11 8.97* 0.52
Fac_CIM Fac_CIM3 0.80 <> <> 0.64
Fac_CIM2 0.80 0.09 10.25% 0.64
Fac_CIM1 0.73 0.09 9.28%* 0.53

X2:84.479, df =69, Xz/df =1.224, p=0.099, GFI=0.981, CFI=0.985,NFI=0.926, AGFI=0.950, RMSEA =0.037

Ve ** p < 0.01, b, muefis AdmtnesdusEnauNINggIu , <> nu1eds msdwesUiduislineany

A1 S.E. wag t

5. HAN1TIATIENRIAUTENDUTEUEUTUAUNADINITUIIAUNINIAETINNG 4 B9AUTENBY LalA

NsatuaYUYRIUTMTIEAUEY NMsatugna nsildrusinuaznisirgiunadundney wagn1suiulss

aad

sdssaiiieadianminesdusznouduuinuazideddymsadafszdu 0.01 ynesduszneu Tasde
ihniinesdusznausious 0.83 fa 0.92 uandliifiuinii 4 aqﬁﬂizﬂauI:TJué’hﬂa%ﬁé’]ﬁiyﬂ’]w%wﬁ@mmw
Tnosamesdusenauiifivmdninnitgaldun msatuayuvesuimssedugs sosasnfenisgatiugndn
nsfidrusauuaznisisiunatuninmnuasmsuulsegssiaiios fismiminesduszneuniniu 0.92,

0.91, 0.83 LA 0.83 AUAIAU AILANILUAITIN 5 LASATNT 2

M99 5 KANTIATIENRIAUTENOUNEUTUSUAUTABIYRINITUTMTAMAINLAE T

29AUIENBU Frued Antnunesiuszney
@uUsur4) @wUsdanale) [ SE. t R?
TQM Fac LS 0.92 <> <> 0.84
Fac CM 0.91 <> <> 0.83
Fac EM 0.83 <> <> 0.69
Fac CIM 0.83 <> <> 0.69

X2:84.479, df =69, Xz/df =1.224, p=0.099, GFI=0.981, CFI=0.985,NFI=0.926, AGFI=0.950, RMSEA =0.037

VEWE ** p < 0.01, by Mueia AMENIAUTENOUNIRTIIY , <> Ml M TiwesUaruislisiey
A1 S.E. way t
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awd 2 Tueaaunislassasamsuimsaunnlaesiufiaenadesiudoyaidalszany

6. HaNTIATIENANNTIATIETIFUNUUANUENRUSIBIAwE Aakuuiiauaenadesiutoys

U

Bauszdndeglunasifinnsananimageuaadale-uanas dawindu 148.137 ssavesmanududasy

= v a

(df winfu 123 dndruradfleawaad/mduuisanuiiudass(y¥/df iedail CMIN/DF wihfu 1.204

o w 4

fiAlaliAiu 2 munaives Bollen (1989) InadaidbdAgyveada (p) Windu 0.061 AATUIINAITIATIZ
AGdAINNaNndy Gl L,CFI NFI, AGFI 1v1f7U 0.940, 0.982, 0.903, 0.947 A1NE1IAU WASAILAAY
AUARIALAT DU AIABIYDINITUTEUIUAT (RMSEA) Wiy 0.035 FellArgendnnamniildiiansaynte

Uatlmiiuinfianumunzatasnadadnaundunudusg1ed (Kline, 2011; Hair et al,, 2010) f9615799 6

M19197 6 HANTIATINANUABAATDIVBITIRUUANANLRF U UTRYA

o NEUIINISNAITAUN e

AEDR ANFDA UAIWUY
( Kline, 2011; Hair et al., 2010)

Y Not Significant Y% =148.137, df=123.90, P= 0.061
xz/df <2.00 1.204

GFl >0.90 0.940

CFl >0.90 0.982

NF >0.90 0.903

AGFI >0.90 0.947
RMSEA <0.05 0.035
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7. Nan13InTziaun1slasiEs LA glLuUnudl nMsatuayueuInIssEaugs nsyudy

v

andn nsfidsanuaznisligrunadunineu wagnsusuussedssaiendussdusenauresnisuims

a a v o o

AN Mlpg s Aidnsnadsuindeanududanisgsiafiseauivddgvieadaf 0.01 daansluning 3

LATANSIN 7

A 3 luwaaumslasiasensudmsnamnlaesuganududangsifisenadosivieyadassdng

AN5199 7 WANNTIATIZNDNTNATEUINIAIUS

Standard Regression Weights

Path Second- Direct P-Value
Beta S.E. R?
order CFA effect
LS «—TOM 0.91 - 0.913 <> 0.833 0.001
CMe—TQM 0.90 - 0.895 0.155 0.802 0.001
EM<—TQM 0.82 - 0.821 0.120 0.673 0.001
CIMe——TQM 0.85 - 0.847 0.135 0.717 0.001
TOM—»BE - 0.55 0.546 0.143 0.298 0.001

<—->731804 W5TwasUeRUIelaisieuan S.E. way t
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aAUsena

1. MFIATIERIAUTENaULTIT S USUAULINTBINISUTIM AN NIAETINVRIUTEN AT ULATg U
1S09001: 2015 Tuuszmalne nuilumnasustfianedidoaisiuinnusonadesiutoyadassdnuay
fidedAgnsadfvnanandliifiuiiesdusznoun1suinsaunminesiuvesuswmlasuninsgiu ISO
9001: 2015 Tutsznelnevis 4 asdusznoufie mMaatuayuvesuImsIEAUgs Maatugn nisdidau
Srnarmslisnaiuminay waznmsuiulsedsreidedussduszneuiidrdnuesnsuimsnaunim
Iﬂaiaus?iaaaﬂﬂé’aaﬁ’UﬂiaULLmﬁmﬂﬁ%’m'smzmu%’wmq fidnwnieausuys fafu ssddsznouves
nsuimsaanlasTn 4 esdsznauissznaudefusivesnsuimsaanlasr 14 §1Usd uas

1nN1IATIERRIAUSENRULT B uTuSuAUdRInUIe 4 aeRUsznauldussAuszneufid1Agyves

[
[ a v

nsuimsanmlaesauiiinlugmnududanagsia fafu fulmsiessmsuimsauainlnesaui
4 Fru fail

funsatuayueuINITEiUge (Leadership support) §5Rafifiguinisliainuddnyiu
msdananmlnefmumleuts vdnmsitelrmssidumudulununszuiums waziumeiidivunlid
nsudlatlgmegradussuu finesmsuazanasgunisiidunuiitostuanudemeiiiatubu asdu
ns?emsUTuUTsRaANALALarUIM e saaianufieelaliuigni anunsnansuyuvouds
wazfinilsliungsiia denndesiu Akhtar et al (2014) fiwuin guimsidanududihildlauazaulas

YDUYIRY NI INAUTENOUNTVRITINARTY uaznan15Id8vs Cetindere et al. (2015) Aimud

dinduesiuszneuiidAguesnisuimsaunmiag sy
A1UN153iugnAT (Customer focus) JaUuiin1sudatuniegsfian1sANIANUTULTITWT08 Y
Aai n1syatungnandaiianuddguiniganninanuluesdnsagaeiidiusiulunisaianuiimela

1
agalviungnan niinauszdesdaleusiuiulunisasendniannudAyvesnisivusnsniauninun

q
Huslnagenadesfundninagives Malcolm Baldrige National Quality Award Usgneusigusenieil 13

wuanuddgvedlduinig lagesinsasdesinliunisaeluilfie inn1sAinuiiasieiniiudenis wag

a (9

aufianelavesflduinisnidendndusiuazuinisedianduszuudigaiuaiiane aenndes

a ' 2

Akhtar et al. (2014) wu31 gsfagadugndtlaenisdeeunuaMaudA1LazusNIsanIinlignALAna

9 9

AUfianely waznan133de Al-Damen (2017) inuinnisyutiugndndussdusznoundrdgueinisuims

AMNMLAYTIL

a A

aunsildusiukaznistigrunaiuntnaiu (Employee involvement) gsianiinisialonialv
winoulduaninnuAniursedaauawuzane vibiiuntdnnuwaninuantunisidusududives
wazAniagiaunduivideuinisiitiussansnm TnsnnhanuiuazUssaunisaivesmuoanldnuiiieas
itoiausnuzlumsiannganmmsgninauiui guidRnuiihnuiedesiunswdywiiugn
wfudidamunniign aonndeadu Akhtar et al. (2014) wuinndinaiuiinudesnisiidiusiuly
msdindulalumsiiduny Wndnnulidelaueuugiiieusudsamavienlyiiussansam gsfahamg
auasavesninauslFuidym uasnanisideves A-Damen (2017) finudn dunisidusauuas
nslignaumineudussddseneuiiddguesmsuimsaunnlags
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funsUTuUTIegReLiles (Continuous improvement) gsAadosiinisufulgenssurunis
vihauegasieiiles iesainanmuindouniagsiaiinsiasuudanasanaidndusesiinisuims
AunlFnsIaNAsTILLasRsIsANLmanTesgliuinig uasiiddgminauasdesdinisuiuaey
Sausssumaihnulituszansamiiensuiunslviuinsisniuasnovaussgnanlaviuviaeg Jeaz
annsavilrigndnfianslanazidenlduinig aeandesiu Akhtar et al. (2014) wuimsuiuugseesioiiles
WudssududemsaiiateldiuToumanmsutstu uagnansifeves Cetindere et al. (2015) wudn maUiuuss
ogsreiileaiussdusznauiidndyuosnsuimannimlag s

2. amsiszaunislassaadugiuvunuin msvimsauaimlaesiuivszneuldie
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et al., 2014; Nekoueizadeh and Esmaeili, 2013; Ahmad et al., 2013; Chatchawanchanchanakij, 2013)
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ABSTRACT

The purposes of this research are (1) to study the needs for development of Thai
accountants' competency in the digital economy era; (2) to study the guidelines for developing Thai
accountants' competency for working in the digital economy era; and (3) to assess the effects of
different levels of development among three different operation characteristics of the national
accounting firms in Thailand.This research applied both qualitative and quantitative research
methods. In the qualitative research, the researcher conducted in-depth interviews with 9 senior
managers of quality national accounting firms. In the quantitative research, the researcher used a
questionnaire to collect data from 335 senior accountants from national accounting firms in Bangkok
Metropolitan area, and then used the descriptive statistics in analyzing the quantitative data. The
findings of this research indicate that the need and guidelines for professional competency
development of Thai accountants in the digital economy era comprise 9 professional competency
areas which are the adaptation for digital transformation, technical knowledge and ethics,
professional skills, thinking outside the box, analysis of big data, communication skills, being a
consultant, strategic planning and effective management, and continuing professional development.
It will focus on professional competency development of Thai accountants for having communication
skill regarding the overall of financial report and self-learing through online media. The hypothesis
testing result shows that the effect of different level of development among three different

operation characteristics of national accounting firms in Thailand are not significantly different.

Keywords: Thai accountant, Competency, Development, Digital economy
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Introduction

In the twenty-first century, it is possible to see the footsteps of digitalization at almost every
intersection of business. In order to be prepared to drive on Thailand to adjust its economic structure
towards the digital economy, the increase of competitiveness and economic growth which the
entrepreneur can choose the digital tool to ameliorate the innovation to create the competitive
advantage such as create a handbook for operating the small hotel business in the digital economy
era (Tubtimcharoon, 2018). Most enterprises, prioritize the use of digital technology as a tool in
managing the organization for increasing its efficiency, including preserving the environment by
reducing the use of paper. The enterprises used the digital technology in managing the accounting
system tended to increase. From the year 2014-2018, there were 553,949 enterprises, 549,362
enterprises, 595,395 enterprises, 681,123 enterprises, and 751,270 enterprises respectively (National
Statistical Office, 2019).

In addition, Thai government has pushed enterprises to take advantage of digital technology,
especially in finance and accounting, including to modernize the e-commerce systems, and to
increase their ability to compete internationally (Maesincee, 2016). The small and medium
enterprises, whose proportion was more than 80% of the business sector filed the form of corporate
income tax (Department of Business Development, 2019). These enterprises submitted the business
operation documents to the national accounting firm to prepare financial report and filed the form
of corporate income tax. Additionally, the digital technology has changed the traditional accounting
to digital accounting. The accounting firm have many days to day processes that are digitalized to a
high extent (Gustafsson, 2015). For example, using cloud base solutions for accounting practice,
the instant access to corporate registration information via smartphone, the analysis of data from
big data to help support the senior executives of organization to make a decision, the electronic tax
filing via e-receipt and e-tax invoice, the filing of financial statements through the e-filing system,
the payment via e-payment, the new payment method that does not pass through the bank system,
the funding through crowdfunding, the use of blockchain in financial work, and the account recording
using the digital currency. Hence, Thai accountants who work at the national accounting firm need
to develop their professional competency in the digital economy era (Federation of Accounting
Professions, 2019). Thai accountants should have knowledge about their profession, digital technology,
innovation, including accounting profession ethics. They should also be analyze and present the
accounting data, as well as being a consultant in making important financial decision for the
organization (Department of Business Development, 2019).

With the digitalization, new requirements have arisen for national accounting firms to create

new accounting practice. The national accounting firms are estimated to have a high probability of
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becoming automated. Traditional accounting methods such as paper, receipts, registration, declaration,
notification will eventually go, and all will be done by internet-based accounting system such as
cloud system and blockchain technology. As stated above, professional competency of Thai
accountants is also changing and developing as a result of digitalization. The workload of Thai
accountants has been reduced; complicated and difficult accounting transactions made using
traditional methods are made easily and quickly. Against this unabated rise of digitalization, Thai
accountants ready for this revolution. However, there is no guidelines for how Thai accountants
should position themselves with their professional competency development to simplify the choices
of strategic positioning towards meeting digital economic era. It means that Thai accountants of
national accounting firms need to meet this change and need to understand what it will require of

national accounting firms for survival in digital economy era.

Research Objectives

The purposes of this research are (1) to study the need for development of Thai accountants'
competency in the digital economy era (2) to study the guidelines to develop Thai accountants'
competency for working in the digital economy era, and (3) to assess the effect of different level of
development among three different operation characteristics of the national accounting firm in

Thailand.

Expected Outcomes

The research will provide insight into the guidelines to develop Thai accountants
professional competency in the digital economy era as follows: (1) the aspect of accounting
profession, the results will be guidelines for increasing the professional competency of accountants
(2) the aspect of organization related to accounting profession, the results will be guidelines to create
courses and trainings to enhance knowledge deal with professional competency development of Thai
accountants in the digital economy era, and (3) the aspect of education, it will be useful to establish
and improve curriculum for teaching in both public and private education institutions in order to

produce the accountants in response to the needs of entrepreneurs in the digital economy era.

Literature Review

Innovation from the policy Thailand 4.0 and the digital economy affect the work of
accountant. From the policy of public sector that prioritizes the enterprise using the benefit of
technology as the important tools in the operation in order to develop the performance of

organization and develop the economy of country. The almost enterprises face to these changes by

Jryry1 156060y 100U ANUSSSU
Intellectual, Professional, Cheerfulness, Morality
62



onsansASUNUUSIAU adubusuAansia:asnuA1ans UR 20 a0UN 2 NsNN1AL — SUDIAL 2563
Sripatum Review of Humanities and Social Sciences Vol. 20 No. 2 July — December 2020

using the online financial and accounting management system in the organization. Moreover, the
government has set the policy “Thailand 4.0” by focusing on Revenue Department to implement
the entire electronic system by the year 2022. All types of enterprises among sole proprietorship,
partnership, and company to enter the e-tax invoice system, the e-receipt system, and the e-filing
system (Kornvittayasil, 2016).

In addition, most enterprises use the software program to analyze and synthesize the
accounting data in order to communicate to stakeholders to make economic decisions (Padberg,
2015), including the use of electronic-based system instead of paper-based system (Leipzig et al,
2017). Moreover, online tax system of the Revenue Department, it stipulates that enterprises
establish the tax systems and transaction documents, consists of e-withholding tax system, e-tax
invoice and e-receipt system and e-filing system (Department of Business Development, 2019).
Therefore, accountants need to adaptation for digital transformation by using online technology
within accounting practice in this digitalization era (Tekbas, 2018; Pan and Seow, 2016).

Regarding the cloud accounting system, moving into the digital economy with the cloud
accounting system is the use of accounting programs to increase accounting practice efficiency.
The cloud-based accounting software system is to use the cloud system to record the accounts at
every place and time through various technological devices. This helps the enterprises reduce cost
well (Perdana, Robb and Birt, 2016). The optical character recognition (OCR) system work by scanning
the financial documents and connect to the record of various accounts and automatically send
information to financial report (Liu, Wu and Xu, 2019). The mobile accounting system is to use the
mobile applications connecting via the online system in issuing receipts, bills and invoices (Tekbas,
2018). The accountants must adapt themselves and be prepared in operating the accounting work
with the cloud accounting system, such as the artificial intelligence (Al) system which is the
international accounting system. These accounting practice will be rapid, accurate and precise.
The most of the stages of the flow accounting processing can move on cloud. Hence, accountants
should be big data analytic and communicate by provide real time reports and consulting services
on business profitability, cost analysis and support for decision making (Lonescu, Prichici and
Tudoran, 2014).

Technical knowledge, ethics and professional skills are great in order to increase professional
competency of accountants in the digital economy era. The accountants must have various technical
knowledge, ethics and professional skills, such as retrieving data from large databases to be used in
ethical decision making, communicating, being a leader, and setting the organization strategies.
Technical knowledge, ethics and professional skills of accountants cannot be replaced by the
technology (Riddell, 2016). Therefore, the accountants should develop the ability of accounting
practice in order to add valuable to accounting firms, for example, changing the role from the expert
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to be the consultant, changing from auditing to analyzing the comparative accounting data to
persuade the stakeholders of organization (Pan and Seow, 2016).

In addition, it was found that many enterprises among type of national accounting firms that
consists of sole proprietorship, partnership, company with different registered capital, and different
average annual income need professional competency accountants in accounting practice
(Kittiwutikrai and Chaisawaneeyakorn, 2017) in order to use that professional competency to develop
the quality system of national accounting firms (Maneemai et al., 2016). Therefore, the adaptation
of accountants by developing the technical knowledge and professional skills needed in accounting
practice by attending modern technology training by self-learning through online media (Pan and
Seow, 2016) learning about e-invoicing of each European country to access the digital and using the
digital currency in operating the business and making the financial report (Prochazka, 2018) planning
and effective management by analysis of data and making the financial report via online system
(Liu, Wu and Xu, 2019).

Furthermore, the most of enterprises use the benefit from big data in analyzing and assessing
the risk in investment or establishing the budgets for decision making and organizational development
including that the enterprises connect the traditional financial system to the new system,
for example, online payment or block chain or cloud funding (Perdana, Robb and Brit, 2016).
Professional bodies are to continuously promote the principle of lifelong learning which helps in
providing high professional competency of accountants. Additionally, the accountants should learn
continually in order to deal with the complexities caused from the modern technology by continuing
professional development through online media, as well as being able to adapt to the changing
environment effectively (Dunbar, 2017). Federation of Accounting Professions (2019) believe that the
reason for the development of learning lies in the growing of the relevance of skills acquired by
accounting firms. However, the role of communication, being a consultant and strategic planning are
perceived as important. The accountants interviewed consider that the most important skills are
related to working with accounting firms, but attention is paid to the acquisition of these soft skills.
(Leipzig et al., 2017). Moreover, Albu (2012) believes that accounting is not relationship only with
numbers, but it also requires thinking outside box. Accounting firms requires creativity as a decision
support (Riddell, 2016).

The above literature review summarized that Thai accountants must pay attention to
develop professional competency in the digital economy era which consists of adaptation for digital
transformation, technical knowledge and ethics, professional skills, thinking outside the box, analysis
of big data, communication skills, being a consultant, strategic planning and effective management

and continuing professional development. These accountants' competency and operation characteristics
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of the national accounting firms such as type of firms, registered capital will bring many challenges

and opportunities for successful in their national accounting firms.

Research Hypotheses
The level of importance of operation characteristics of the national accounting firms
regarding the guidelines for professional competency development of Thai accountants in the digital

economy era is not different.

Research Methodology
Research Design
This research has used mixed methods approach in order to combine benefits of both

qualitative and quantitative methods.

Population and Sample

The unit of analysis of this research are gathered from database of Department of Business
Development (2019). A total of 2,012 senior accountants from national accounting firms in Bangkok
Metropolitan area are identified from this database. All unit of analysis are calculated by using the
sample size determination formula in a finite population number, with the reliability value at 95%
and the error at no more than 5% of Yamane (1973). The sample size from the calculation is 335

senior accountants from national accounting firms in Bangkok Metropolitan area.

Research Instruments

This research is the mixed methods approach. Qualitative research is conducted by using
the structured-interview form to collect the data. Data obtained from 9 senior managers from quality
accounting office in Bangkok Metropolitan area. The structured-interview form deals with
professional competency development of Thai accountants which consists of adaptation for digital
transformation, technical knowledge and ethics, professional skills, thinking outside the box, analysis
of big data, communication skills, being a consultant, strategic planning and effective management
and continuing professional development respectively.

Additionally, Quantitative research is conducted by using the Likert scale, the average score
of the answer to the question “in a scale of 1-5 (being 1 “not at all importance” and 5 “totally
importance”) accordance to Krosnick et al. (2005) cited in Albarracin et al. The questionnaire which
is divided into 3 parts, as follows; part 1: the operation characteristics of enterprise, includes 3 items
(1) type of firms consists of sole proprietorship, partnership, and corporation (2) registered capital
less than 10 million bath to more than 50 million bath, and (3) average annual income less than
5 million bath to more than 10 million bath, part 2: the guidelines to develop Thai accountants
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professional competency in the digital economy era, relate to (1) adaptation for digital transformation
(2) technical knowledge and ethics (3) professional skills (4) thinking outside the box (5) analysis of
big data (6) communication skills (7) being a consultant (8) strategic planning and effective
management, and (9) continuing professional development, and part 3: the open-ended for
recommendations from respondent about guidelines to develop Thai accountants professional
competency in the digital economy era.

The researcher checked the quality of research tool by evaluating its validity and reliability.
The researcher found the validity by testing the quality of the questionnaire by 5 experts to find the
index of item objective congruence (IOC). The question has an I0C value from 0.5-1.00. In case that
any question got the score less than 0.5, that question will be excised (Ravinelli and Hambleton,
1977). In addition, the researcher found the reliability of the questionnaire by conducting the try-out
with 30 national accounting firm in Bangkok Metropolitan area with the Alpha Coefficient method of
Cronbach (1951) and retrieved the reliability value of the guidelines for professional competency
development of Thai accountants in the digital economy era, which is 0.89. The reliability coefficient

must exceed 0.80 (Vanitbancha, 2012). This means the questionnaire is reliable.

Data Collection

The researcher collected the data from the questionnaires that are sent to the senior
accountants from national accounting firms in Bangkok Metropolitan area, with a blank envelope
attached with a postal stamp for returning the questionnaires and requesting the reply within 15
days after receiving the questionnaire. The researcher received 313 questionnaires back. According
to the concept of Dillman (1978), the duration to follow-up questionnaire was determined at after
2 weeks; thereby, the researcher followed up by sending the questionnaires to the same sample
group who has not replied yet and received 124 questionnaires back. For the rest, the researchers
sent the questionnaires via email and received 46 questionnaires back. The total number is 483
questionnaires. The total period of data collection is 3 months from October - December 2019.
Then, the researcher calculated the response rate by examining the correctness and completeness
of all 483 questionnaires, and found that 335 questionnaires were complete, representing the
response rate at 24% of the sample. It is considered at an acceptable level according to theory of
Aaker, Kumar and Day (2001) defined the minimum response rate at 20% of the sample. Thus, the
response rate of this study is considered acceptable. Moreover, this study concerns to detect a
possible problem with non-response errors, the assessment and investigation of non-response-bias
is tested with the first wave and second wave data recommended by Armstrong and Overton (1977).
The means of demographic variable of two waves are tested by t-test whether the means is different.

The procedure showed no significant differences.
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Data Analysis

Regarding qualitative research, analyzes the data from in-depth interview the need to
professional competency development of Thai accountants in the digital economy era. The
processes are (1) group the data to verify their accuracy and completeness, including considering
the data adequacy in line with research objectives (2) compile data by prioritizing the content (3)
analyze the data from in-depth interview forms by using saturated data, and analyze with the
descriptive statistics, synthesized the direction of guidelines for professional competency
development of Thai accountants in the digital economy era by applying the collected data with
relevant concepts, theories and research (4) link the data to meet the research objectives, and
(5) summarize the data analysis from the in-depth interview form. For quantitative research, analyzes
the data from questionnaire with these processes: (1) verify the accuracy and completeness of the
data from questionnaire, and (2) analyze the data from questionnaire with the descriptive statistics
by using computer program. For part 1 of the questionnaire, the researcher brought the data about
operation characteristics of enterprise to analyze the comparing differences of the mean of level of
importance regarding the operation characteristics of national accounting firms. For part 2 of the
questionnaire, the researcher brought data the guidelines for professional competency development
of Thai accountants in the digital economy era to analyze the mean and standard deviation.
For part 3 of the questionnaire, the researcher brought the recommendations of respondent in

addition to part 2 to analyze the frequency.

Findings

The analysis results of both qualitative and quantitative data can be concluded as follows;
with regard to qualitative research, the data from in-depth interview show that senior managers of
national accounting firm needed Thai accountants in the digital age with 9 professional competency
areas consist of adaptation for digital transformation, technical knowledge and ethics, professional
skills, thinking outside the box, analysis of big data, communication skills, being a consultant, strategic
planning and effective management and continuing professional development. In part of
quantitative research, the data from the questionnaire show that 76% of senior accountants of
national accounting firms are female; 40% aged 36-45 years; 80% graduated the Master Degree.
The descriptive statistics of this question are presented in the table 1 and 2.

The results from table 1 indicate that guidelines for professional competency development
of Thai accountants in the digital economy era in total had the mean score at 4.31, which means its
importance is at high level. In particular, communication skills have the highest mean score at 4.52,

followed by continuing professional development, with the mean score at 4.51 respectively.
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Table 1  Descriptive statistics results of the level of importance of the guidelines for professional
competency development of Thai accountants in the digital economy era with 9

professional competency areas

Guidelines for Professional Competency Development of _ Level of
Thai Accountants in The Digital Economy Era X >0 Importance

Total 431 | 0.65 High
Adaptation for digital transformation 425 | 0.73 High
Technical knowledge and ethics 431 | 0.65 High
Professional skills 4.30 | 0.66 High
Thinking outside the box 4.23 | 0.75 High
Analysis of big data 4.13 | 0.78 High

Communication skills 452 | 0.51 Highest
Being a consultant 4.40 | 0.58 High
Strategic planning and effective management 4.27 | 0.67 High

Continuing professional development 451 | 0.53 Highest

The results from table 2 show that accountants professional competency that senior managers
of national accounting firm needed most were communicate the overall of financial report, with the

mean score at 4.56 and self-learning through online media, with the mean score at 4.52 respectively.

Table 2  Descriptive statistics results of the level of importance of the guidelines for professional
competency development of Thai accountants in the digital economy era classified by 9

professional competency areas

Guidelines for Professional Competency Development of Thai X S.D. Level of
Accountants in The Digital Economy Era Importance

Adaptation for digital transformation

Accept the emerging technology practices 4.42 0.79 High
Technical knowledge and ethics

Solve the complex accounting problems 4.33 0.80 High
Professional skills

Apply the accounting data for adding value to the business 4.45 0.73 High
Thinking outside the box

Initiate to develop the online accounting systems. 4.26 0.79 High
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Table 2 (cons.)

Guidelines for Professional Competency Development of Level of
S.D.
Thai Accountants in The Digital Economy Era Importance

o]l

Analysis of big data

Use the appropriate information to improve the accounting 4.32 0.65 High

performance

Communication skills

Communicate the overall of financial report 4.56 0.70 Highest

Being a consultant

Answer in-depth accounting questions to clients 4.24 0.79 High

Strategic planning and effective management

Plan for the risk of accounting practice 4.23 0.75 High

Continuing professional development

Self-learning through online media 4.52 0.72 Highest

The results from table 3 indicate that level of importance of the operation characteristics of
national accounting firm are type of enterprise, registered capital and average annual income
regarding guidelines for professional competency development of Thai accountants in the digital
economy era is not statistically significant differences at the .05 level, which is relevant to the set

hypothesis.

Table 3  Statistical values for comparing differences of the mean of level of importance regarding

the operation characteristics of national accounting firms

Operation Characteristics of National Accounting Firms t-Value P-Value
Type of firms (sole proprietorship, partnership, corporation) 1.01 0.32
Registered capital (less than 10 million baths to more than 50 million
1.14 0.27
bath)
Average annual income (less than 5 million baths to more than 10
1.25 0.16

million bath)

Discussion

The national accounting firm, established in the type of firms include sole proprietorship,
partnership, corporation, with different registered capital, and different average annual income from
operation, needs professional competency development of Thai accountants to perform accounting

practice consistent with Kittiwutikrai and Chaisawaneeyakorn (2017) in order to bring the professional

Jryry1 156060y 100U ANUSSSU
Intellectual, Professional, Cheerfulness, Morality
69



onsansASUNUUSIAU adubusuAansia:asnuA1ans UR 20 a0UN 2 NsNN1AL — SUDIAL 2563
Sripatum Review of Humanities and Social Sciences Vol. 20 No. 2 July — December 2020

competency to develop the quality system of national accounting firms coincide with Maneemai
et al. (2016).

Specially, information communication skills in the financial report is important because the
stakeholders can use this information in making the economic decision, for example, the investor
decides to purchase the shares, or the financial institution decides to grant credit lines consistent
with Padberg (2015) and lonescu, Prichici and Tudoran (2014). Therefore, Thai accountants need to
continually professional development to increase communication skills by self-learning through
online media which is aligned with Tekbas (2018), Dunbar (2017) and Pan and Seow (2016),
the possibility for Thai accountants to directly communicate with stakeholders for example, e-invoice
of other countries similar to Tekbas (2018). digital currency in making the financial report accordance
with Prochazka (2018), online financial report by Liu, Wu and Xu (2019) and online payment by
Perdana, Robb and Brit (2016). The reason is to communicate the financial information to the
stakeholders of enterprise accurately; which affects the efficiency of the national accounting firms
and develop the national economy efficiency. Thai accountants should communicate by presenting
the financial report to stakeholders. These will put pressure on the accounting practice to fit present
need for professional competency development similar to Pan and Seow (2016) and Padberg (2015).

Beside communication skill, Thai accountants need to develop their professional
competency by continuing professional development which is now the digital age, Thai accountants
can bring modernity, convenience, and speed of online media as a source of learning accordance
with Tekbas (2018) and Pan and Seow (2016). Because of the senior manages of national accounting
firms need Thai accountants who have professional competency in adaptation for digital
transformation, have the technical knowledge and ethics, have professional skills, think outside the
box, analyze the data from big data, communicate skill, be a consultant, set the strategic planning
and effective management, and continuing professional development consistent with Dunbar (2017).
As mentioned above, accountants’ competency is heavily used in accounting practice. Hence,
it is important for Thai accountants to receive proper professional competency development in

digital era.

Suggestions
1. Suggestions for Research Utilization
1.1 The national accounting firms should focus on communicating the important
information from the financial report of accountants because the effective communication of
accountant will affect the correct and timely decisions of all stakeholders, especially the investment

decisions. This will also enhance the efficiency of The Stock Exchange of Thailand, including
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encouraging the accountants to have the opportunity to continually improve their knowledge to
keep up with technological advancements.

1.2 Federation of Accounting Professions should organize the trainings for accountants
to have knowledge and understanding of professional competency development in the digital
economy era to effectively prevent or cope with the cyber risks.

1.3 The education institutions should develop the curriculum accounting to support
professional competency of accountants in the digital era, with the emphasis on practical training to
increase the skills and techniques in accounting in accordance with the needs of the enterprise in
the digital era.

2. Suggestions for Future Research

2.1 The research should be conducted with other samples, such as the accounting
managers of auditing or taxation. Moreover, should be compare technology using in each sample.

2.2 The further research should be conducted from results of this research deal with
factors or impact the professional competency development of Thai accountants such as motivative,
benefit, job success, firm performance. Additionally, should be in depth study about types of

technology such as blockchain, cloud, and data analytic tools.
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ABSTRACT

The objectives of this quantitative research were to examine how the variation of demographic
characteristics of Thai tourists influences destination brand equity toward Hua Hin destination.
The research sample consisted of 400 Thai tourists who had visited Hua Hin destination, obtained
by the convenience sampling method. The research instrument was a questionnaire comprising four
parts, namely, demographic characteristics, top of mind attraction awareness, brand equity element,
and suggestions. Statistics used for data analysis were the percentage, mean, standard deviation,
t-test, one-way ANOVA, and Scheffe’s method for pair-wise comparison. The .05 level of statistical
significance was pre-determined for hypothesis testing. The results of analyzing the demographic
characteristics influencing brand equity factors on tourism destinations indicated that the educational
level, residential region and average income per month had an impact on destination brand equity.
Therefore, the analysis result confirms that the demographic characteristics of tourists can be the
marketing data for creating the marketing strategy and brand strategy to enhance image and

reputation for the accurate segmentation, target, and position.
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Introduction

Hua Hin is one of the most well-known destinations for Thai and International tourists with
a long history as a luxury beach destination for the past hundred years. Currently, it has been
transformed into a major tourism destination and investment hub with the infrastructure and services
to accommodate millions of tourists from around the world every year. Hua Hin municipality stated
the city vision in three years development plan as an international tourism destination, established
educational system, sustainable environment, and sufficiency community with a quality of life (Hua
Hin Municipality, 2017). The participation will lead Hua Hin to be a fascinating city. Consequently,
Hua Hin destination has the potentials with a variety of values, both ecotourism and historical
destination. It is relevant to World Tourism Organization described that tourism takes full account
of its current and future economic, social and environmental impacts, addressing the involvement
of visitors, the industry, the environment, and host communities (World Tourism Organization, 2005).

The evolution of attraction development path has begun with the growth stage, stagnation
stage and regression of popularity. Tourist attractions are not infinite and timeless but should be
viewed and treated as finite and possibly non-renewable (Butler, 2006). Based on the changing
phenomena and tourist behavior, the destination needs to recognize the importance of attracting
the right target with the right capacity. Furthermore, the concept of tourism carrying capacity is the
maximum number of people visiting the tourist destination without causing destruction of the
physical, economic, and socio-cultural environment and an unacceptable decrease in the quality of
visitors' satisfaction (United Nations Environment Programme, 1997).

Purposely, the study of demographic characteristics is to observe the differences in the
population in each area. So, there will be a different selection of products and services for each
area. Serirat (2007) defined the demographic characteristics as the data for the market segmentation,
making more effective in defining target markets and easier to measure than other variables.
It consists of five characteristics; gender, age, education, occupation, and income. Gender tends to
make differences in attitudes and behaviors. Age groups are in differences of a liking of different
tastes and changing with age. The educational level will result in the consumption of better quality
products. People with different occupations result in different needs of goods and services.
Consumers with medium-income and low-income have a larger market size than high-income
consumers. Therefore, there is a market segmentation based on income for various products and
services (Serirat, 2007). The past studies demonstrated that branding, brand image management,
and brand engagement have not been seriously studied in Thailand. The government and private

sectors have emphasized on overall tourism studying and image promotion (Prommahaa, 2015).
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However, there is a lack of research on specific brand equity in tourism literature in Thailand.
In this present competitive market among national and worldwide cities and the competitive
phenomena of the brand destination, the researcher recognized the significance of demographic

characteristics toward the destination brand equity of Hua Hin tourism.

Literature Review

Hua Hin District, Prachuap Khiri Khan Province, Thailand

In 1834, a group of farmers moved southward because of the severe deficiency that affected
the agricultural areas in Phetchaburi province and found a small village with white sands and the
row of rocks along the beach. Consequently, they settled and gave the name “Samore Riang”, which
means rows of rock. In the early 1920s, the resort was discovered by King Prajadhipok (Rama VII) as
a chosen getaway from Bangkok. The fishing village had evolved into the Royal resort and turned to
be famed among Siam's aristocrats and nobility. In 1920, the Railway Hotel was built by Prince
Purachatra, the director of the state railway. Currently, it is the Centara Grand Beach Resort and
Villas Hua Hin in the architectural style of old Siam (Hua Hin Today Newspaper, 2017).

King Rama VII built a summer palace “Wang Klai Kang Won” , which today until remains an
official royal residence. The palace has been commonly used by the royal family and open to the
public for visits. After the southern railway was built and ensured popularity and accessibility, Hua
Hin became the first and well-known beach resort in Thailand (Hua Hin Today Newspaper, 2017).

Location and accessibility data

Hua Hin District is located at the northern area of Prachuap Khiri Khan Province at 10° 57' to
127 38' north and the 99° 9' to 100" 1' east, approximately 185 kilometers from Bangkok and away
from the main city of Prachuap Khiri Khan Province, approximately 92 kilometers, with 824.60 square
kilometers. It connects to the southern region with the connecting routes to the western region,
southern region, and Bangkok, especially by car, train, and airplane.

It has 2 municipality offices and 5 sub-district administrative organizations. Hua Hin District is
adjacent to the neighboring areas as follows:

North: Phetchaburi Province

East:  Gulf of Thailand

South: Pranburi District, Prachuap Khiri Khan Province

West:  Republic of the Union of Myanmar

Population growth data

As the study of population growth rate in Hua Hin city area, it has found that the trend of

population growth in the municipality area is at high level because the municipality and nearby area

Jryry1 156060y 100U ANUSSSU
Intellectual, Professional, Cheerfulness, Morality
76



onsansASUNUUSAAU aduuuveansia-aonuAans UR 20 adun 2 nsnniAu - SUd1AL 2563
Sripatum Review of Humanities and Social Sciences Vol. 20 No. 2 July — December 2020

has the potential for developing into a tourist destination to stimulate the income distribution to

the people who are businesses or industries related to tourism with high return on investment.

Table 1 Number of Population

Number

44,839 persons

Description

Male population

Female population 45,809 persons

90,648 persons

Total population

Population density 99.50 persons/square kilometers

Source: Department of Provincial Administration (2017)

Economic data

Most of the population is in the community area of Hua Hin municipality which consists of
Hua Hin sub-district and Nong Kae sub-district. There are many large and small industrial factories
such as the canned pineapple, powder fish, ice- making, local weaving (Khomapastr Fabrics), dried
squid, dried shrimp, etc., which generate income for the locals each year.

In the municipality area, most people are engaged in fishery, trading, hotels, private business,
tourist services as well as general employment. As Hua Hin district is the well-known destination at
the national and international level, the large number of both Thai and foreign tourists has visited
and stayed in the accommodations, bungalows resorts, and hotels. Accordingly, the key income of
the community comes from employment in many tourism services which leads to the general
condition of the economy and living costs at a high level.

Outside the municipality area, most people are engaged in agriculture, such as farming and
raising animals. Most areas are agricultural areas and major crops are such as pineapples, sugarcane,
cassava, lemons, various fruits, sisal as well as assembling general contractors which lead to the

general condition of the economy is in @ moderate level.

Table 2 Number of Visitors from 2013-2018

2013 2014 2015 2016 2017 2018
Visitors (person) 4,417,025 4,660,994 | 4,835,371 4,979,804 | 5,895,143 6,105,416
Thais 3,500,499 3,730,557 3,868,173 | 4,015,323 4,744,501 4,930,312
Foreigners 916,526 930,437 967,198 964,418 1,150,642 1,175,104
+increase /-decrease + 7.32 +5.52 +3.74 +2.99 +18.38 +3.57

Source: Ministry of Tourism and Sport, Thailand (2018)
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Table 3 Number of Tourism Income from 2013-2018

2013 2014 2015 2016 2017 2018
Income (Millions) 24,317.29 25,905.56 28,268.48 29,520.16 37,196.35 39,467.91
Thais 15,834 17,125.33 18,683.64 19,640.36 24,585.26 25,866.43
Foreigners 8,482.94 8,780.23 9,584.84 9,879.80 12,611.09 13,601.48
+increase /-decrease +7.28 +6.53 +9.12 +4.43 + 26.00 +6.11

Source: Ministry of Tourism and Sport, Thailand (2018)

In 2018, the number of tourists visiting Hua Hin was 6,105,416 persons, divided into
Thai tourists as 4,930,312 persons and foreign tourists as 1,175,104 persons. The total tourism
income was 39,467.91 million baht, divided into income from Thai tourists as 25,866.43 million
baht and foreign tourists as 13,601.48 million baht (Ministry of Tourism and Sport, Thailand,
2018). The figures show that the potential of Hua Hin tourism has been growing continuously
as the investment in infrastructure, transportation, hotel and accommodation businesses,
restaurants, tour businesses, and gift shops which is relevant to the report on three years
development plan of Hua Hin (Hua Hin Municipality, 2017).

Destination System Approach

A management system that can support the pull factors is essential for a city or area
to develop into a tourist destination and to continually develop for destination sustainability.
The assessment of tourism capacity needs to be a systematic consideration of the
relationships of various components and factors, as shown in picture 1.

The destination system within the city or tourist area must be the important elements
that attract the tourists in traveling to the destination. The main elements are natural
resources, history, culture, community activities as well as the supporting elements such as
hotels, accommodation, infrastructure, transportation, various activities, entertainment, and

retail shops, etc.
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Pull Factors Destination System Impacts —

Accessibility Main Elements Stakeholders

- Tourists’ - - Tourists
Expectations - Communities

Supporting Elements

- InviactAre

Infrastructures Impact

- Community

- Entrepreneurs’ Business Creativity
. ) Entertainment )
- Tourism Worker Skills - Environment
Retail Shops

External Factors

Tourism Catecory

- Tastes/Interests - Competition - Technology - Demographic - Laws - Politic

Figure 1 Destination System (Chiangchai, 2015)

Pull factors consist of many important factors that will be a catalyst for traveling as follows:
(1) Tourists’ expectations come from the destinations with good accessibilities and a convenient
traveling network linking from the tourists’ residence to the destinations. Moreover, promoting
communication stimulates awareness so that tourists are familiar with the destination.
(2) Entrepreneurs’ creativity in doing business is an important factor involving the tourists’
expectations and the supporting factors which result in business development in various forms.
(3) Tourism worker skills including service provider skills, communication skills, and technical skills
such as communication technology, information dissemination, media organizing, and tourism
management skills. (4) Investments and investment stimulation in the area cause development at
various levels. The government's investment policy has greatly contributed to the investment from
the private sector in the area.

Various impacts were caused by the destination elements and pull factors. (1) Impact on
the stakeholders such as tourist satisfaction, residents in the areas, investors and entrepreneurs.
(2) Impact on the areas such as economics, social, community, environment, and ecology.

External factors that influence the area are tourists’ tastes, tourists’ interests, competitive
tourist cities or other destinations, technology, investment laws, demographic characteristics, and

the political situation.
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Consequently, the destination potential and management efficiency can be evaluated from
the initial study of the development impacts. All changes occurring towards the pull factors and
external factors will affect the growth of the destination development direction. Therefore, Hua Hin
is a tourist city with the development impacts of pull factors and the external factors which affect
the destination brand image both positive and negative viewpoints. Further study is necessary for
adjusting the Hua Hin destination brand to enhance the brand image and reputation.

Destination Brand Equity

Marketing communication plays an important role in creating various components of
customer-based brand equity. The marketers use various marketing communication tools such as
advertising, sale promotion, marketing communication via online media, marketing activities, being
sponsorship in the society, public relations through the mass media and word-of-mouth with other
consumers in a combination way to create brand value (Keller, 2013). Brand values are a reflection
of consumers' perceptions and attitudes towards brands. Besides, the tourist awareness of
destination comes from sources both direct experiences of tourists, such as visiting, word-of-mouth
and various activities of marketing organizations and business organizations in the destination area.

The customer- based brand equity model is an evaluation that reflects the marketing
performance of the destination management organization, the perceptions, the learning attitudes,
and the data memory of tourists. Also, it is not just the brand image evaluation, but it also considers
various factors (Pike and Bianchi, 2016)

The product concept by the destination management organization (DMO) will be replaced
by a tourist-oriented concept and creating brand value to make strategic marketing activities more
effective and more competitive advantage (Pike and Bianchi, 2016). As the customer-based brand
equity model by Pike and Bianchi (2016), there are the following elements as follows: destination
brand awareness, destination brand image, destination brand quality, destination brand value, and
destination brand loyalty.

Above all, this research conducted hypothesis testing using the customer-based brand equity
(CBBE) with all 5 elements which adapted as a questionnaire for tourists. The results will be used as

a guideline for rebranding strategies of Hua Hin tourism to enhance image and reputation.

Research Objectives

The purpose of this research is to examine how the variation of demographic characteristics

of Thai tourists influence destination brand equity toward Hua Hin destination.
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Research Framework

Demographic Characteristics Destination Brand Equity
- Gender - Brand awareness
- Age ‘ - Brand image
- Marital status - Brand quality
- Education level - Brand value
- Resident region - Brand loyalty
- Occupation (Pike & Bianchi, 2016)
- Average income per month
(Engel, 2006)

Figure 2 Research Framework (Saisud, 2019)

Research Methodology

Research Design

This research employed the quantitative research approach to collect the data to examine
the demographic characteristics of Thai tourists on destination brand equity of Hua Hin destination.

Population and Sampling

The four hundred Thai tourists were considered as representative of the population by
using convenience sampling. The researcher calculated an ideal sample size given a desired level of
precision, desired confidence level, and the estimated proportion of the attribute present in the
population due to Cochran's formula is considered in situations with large populations (Cochran,
1977). The research data were collected by using the on-line and the face-to-face survey method
of the Thai tourists who visited Hua Hin. Four hundred questionnaires were coded for analysis.

Variable

The independent variable was the demographic characteristics of Thai tourists who visited
Hua Hin in the past period, and the dependent variable was perceived on destination brand equity
toward Hua Hin tourism which are brand awareness, brand image, brand quality, brand value, and
brand loyalty.

Research Instrument

This quantitative method study used the questionnaire as the research instrument.
The questionnaire was divided into four parts. Part | was the nominal and ordinal questions,
collecting gender, age, marital status, educational level, resident region, occupation and personal
income per month. Part Il was the multiple responses question, collecting the top of mind awareness
towards Hua Hin attractions. Part Ill was twenty Likert-scale questions, probing about respondents'
brand equity, having five key constructs, brand awareness, brand image, brand quality, brand value,

and brand loyalty. Finally, Part IV was the open question, collecting recommendations.
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Data Collection

The data collection was conducted from April to September 2019, by using convenience
sampling both the on-line and the face-to-face survey method at the popular sightseeing spots in
Hua Hin District area which were Hua Hin beach, Hua Hin Railway Station, Hua Hin Night Market,
Wat Huay Mongkol, Cicada Market, Bluport Huahin Resort Mall and Market Village.

Data Analysis

T-test and One-Way ANOVA were analyzed in testing this hypothesis. When analyzing the
variance, if the differences were found between the means, then would test the differences between

the paired averages with Scheffe’s method.

Findings

1. Summary of Descriptive Findings

The majority of the sampling is female (61.00%, n = 244), aged 21-30 years old (45.25%,
n = 181), marital status as single (63.00%, n = 252), completed bachelor’s degree (59.25%, n = 237),
from the central region of Thailand as resident region (28.25%, n = 113), the occupation as employees

(41.50%, n = 166), and personal income per month from 10,001-20,000 Baht (31.50%, n = 126).

Table 4 Descriptive Statistics of Destination Brand Equity of Hua Hin

Variable Used Items Used in the Questionnaire Mean | S.D.
Destination This destination is very famous both domestic and international level 4.12 0.819
Brand Awareness | This destination is very quickly coming to mind as the first choice nation 4.03 0.904
This destination is quite attractive and known as the destination 4.13 0.855
This destination is quite a lot of promoting advertisement 3.39 1.080
Destination This destination image is relevant to the tourist's personality 3.76 0.970
Brand Image This destination visiting is demonstrating of tourist’s character 3.83 0.913
This destination image is relevant to the tourist's personal image 3.71 0.907
This destination image is reflecting the tourist's personal image 3.61 0.946
Destination This destination has a high quality of accommodation amenities 4.33 0.733
Brand Quality This destination has a high level of cleanliness 3.76 0.871
This destination has a high level of safe and secure 3.81 0.875
This destination has a high quality of infrastructure 377 0.895
Destination This destination has the convenience of tourism costs 3.66 0.981
Brand Value This destination has offered something more than costs reasonability 3.63 0.897
This destination has the advantage of tourism costs for the tourists 3.56 0919
This destination has reasonable costs for spending pleasant times 3.65 0.892
Destination This destination has a high level of intention for vacation revisit 3.84 0.998
Brand Loyalty This destination has a high level of recommending to others 4.05 0.918
This destination has a high level of loyalty for a revisit 4.11 0.931
This destination has a high level of advantage comparing to other destinations 3.71 0.959

Valid N (listwise) 400

Source: Created by the author using SPSS software (Saisud, 2019)
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Table 4 shows the descriptive statistics of the various dimension of destination brand equity
toward Hua Hin tourism. The level of destination brand equity was examined-very high, high,
medium, low and very low level. Data analysis revealed that destination brand awareness shows
the overall mean of 3.92 (S.D. = 0.915). It shows that “this destination is quite attractive and known
as the destination” is the highest mean in this dimension (Mean = 4.13, S.D. = 0.855), followed by
“this destination is very famous both domestic and international level” (Mean = 4.12, S.D. = 0.819)
and “this destination is very quickly coming to mind as the first choice” (Mean = 4.03, S.D. = 0.904),
respectively.

In the second dimension, respondents responded about the destination brand image with
an overall mean of 3.73 (S.D. = 0.934). The highest mean in this dimension is “this destination visiting
is demonstrating of tourist's character” (Mean = 3.83, S.D. = 0.913), followed by “this destination
image is relevant to tourist's personality” (Mean = 3.76, S.D. = 0.970), and “this destination image is
relevant to tourist's personal image” (Mean = 3.71, S.D. = 0.907), respectively.

The third dimension shows the destination brand quality with an overall mean of 3.92
(S.D. = 0.844). The highest mean in this dimension is “this destination has high quality of
accommodation amenities” (Mean = 4.33, S.D. = 0.733), followed by “this destination has high level
of safe and secure “(Mean = 3.81, S.D. = 0.875), and “this destination has high quality of infrastructure”
(Mean = 3.77, S.D. = 0.895), respectively.

The fourth dimension shows the destination brand value with the overall mean of 3.63
(S.D. = 0.922). The highest mean in this dimension is “this destination has the convenience of
tourism costs” (Mean = 3.66, S.D. = 0.981), followed by “this destination has the reasonable costs
for spending pleasant times” (Mean = 3.65, S.D. = 0.892), and “this destination has offered something
more than costs reasonability” (Mean = 3.63, S.D. = 0.897), respectively. The fifth dimension shows
the destination brand loyalty with an overall mean of 3.97 (S.D. = 0.952). The highest mean in this
dimension is “this destination has high level of loyalty for revisit” (Mean = 4.11,S.D. = 0.931),
followed by “this destination has high level of recommending to others” (Mean = 4.05, S.D. = 0.918),
and “this destination has high level of intention for vacation revisit” (Mean = 3.84, S.D. = 0.998),

respectively
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2. Summary of Inferential Findings

Hypothesis 1: Tourists’ gender significantly influence destination brand equity

Table 5 T-test tests between the effect of gender and destination brand equity

X X S.D. S.D.
Destination Brand Equity t df Sig.
Male Female | Male Female
Brand Awareness 3.86 3.95 0.754 0.686 3.568 398 0.060
Brand Image 3.70 3.74 0.822 0.816 0.156 398 0.694
Brand Quality 3.96 3.89 0.688 0.662 1.109 398 0.293
Brand Value 3.62 3.63 0.833 0.811 0.527 398 0.468
Brand Loyalty 3.87 3.96 0.847 0.802 0.335 398 0.563
Overall 3.8019 3.8359 0.658 0.616 0.659 398 0.417

Note: * p< 0.05 Source: Created by the author using SPSS software (Saisud, 2019)

T-test analysis in Table 5, shows that tourists’ gender had no significant difference on
destination brand equity (F = 0.659, Sig. = 0.417) in overall and in all five dimensions: brand awareness
(F = 3.568, Sig. = 0.060), brand image (F = 0.156, Sig. = 0.694), brand quality (F = 1.109, Sig. = 0.293),
brand value (F = 0.527, Sig. = 0.468) and brand loyalty (F = 0.335, Sig. = 0.563). Therefore, gender

did not influence destination brand equity.
Hypothesis 2: Tourists’ age significantly influence destination brand equity

Table 6 One-Way ANOVA analysis the influence of age on perceived destination brand equity

Destination Brand Equity SS df MS F Sig.

Brand Awareness 4.070 5 0.814 1.609 0.157
Brand Image 2.878 5 0.576 0.859 0.508
Brand Quality 4.137 5 0.827 1.852 0.102
Brand Value 3.112 5 0.622 0.927 0.463
Brand Loyalty 5.904 5 1.181 1.771 0.118
Overall 2.368 5 0.474 1.188 0.314

Note: * p< 0.05 Source: Created by the author using SPSS software (Saisud, 2019)

One-Way ANOVA analysis in Table 6, shows that tourists’ age had no significant difference
on destination brand equity (F = 1.188, Sig. = 0.314) in overall and in all five dimensions: brand
awareness (F = 1.609, Sig. = 0.157), brand image (F = 0.859, Sig. = 0.508), brand quality (F = 1.852,
Sig. = 0.102), brand value (F = 0.927, Sig. = 0.463) and brand loyalty (F = 1.771, Sig. = 0.118).

Therefore, tourists’ age did not influence destination brand equity.
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Hypothesis 3: Tourists’ marital status significantly influence destination brand equity

Table 7 One-Way ANOVA analysis the influence of marital status on perceived destination brand

equity

Destination Brand Equity SS df MS F Sig.

Brand Awareness 0.955 2 0.477 0.936 0.393
Brand Image 0.820 2 0.410 0.612 0.543
Brand Quality 4.366 2 2.183 4.930 0.008*
Brand Value 1.907 2 0.953 1.424 0.242
Brand Loyalty 1.232 2 0.616 0.915 0.401
Overall 0.628 2 0.314 0.784 0.457

Note: * p< 0.05 Source: Created by the author using SPSS software (Saisud, 2019)

One-Way ANOVA analysis in Table 7, shows that tourists’ marital status had no significant
difference on destination brand equity (F = 0.784, Sig. = 0.457) in overall and the dimensions of
brand awareness (F = 0.936, Sig. = 0.393), brand image (F = 0.612, Sig. = 0.543), brand value (F = 1.424,
Sig. = 0.242) and brand loyalty (F = 0.915, Sig. = 0.401). However, only one dimension had a
significant difference which is brand quality (F = 4.930, Sig. = 0.008%). Thus, hypothesis 3 was not
supported.

Hypothesis 4: Tourists’ educational level significantly influence destination brand

equity

Table 8 One-Way ANOVA analysis the influence of educational level on perceived destination

brand equity

Destination Brand Equity SS df MS F Sig.

Brand Awareness 6.425 2 3.213 6.475 0.002*
Brand Image 6.822 2 3.411 5.210 0.006*
Brand Quality 3.955 2 1.977 4.455 0.012*
Brand Value 7.723 2 3.862 5.899 0.003*
Brand Loyalty 7.695 2 3.848 5.856 0.003*
Overall 6.305 2 3.153 8.174 0.000*

Note: * p< 0.05 Source: Created by the author using SPSS software (Saisud, 2019)

One-Way ANOVA analysis in Table 8, shows that tourists’ educational level had significant
difference on destination brand equity (F = 8.174, Sig. = 0.000%) in overall and the five dimensions:
brand awareness (F = 6.475, Sig. = 0.002%), brand image (F = 5.210, Sig. = 0.006*), brand quality (F = 4.455,
Sig. = 0.012%), brand value (F = 5.899, Sig. = 0.003*) and brand loyalty (F = 5.856, Sig. = 0.003%). Thus,
hypothesis 4 was supported. The further finding by testing the differences between the paired

averages with the Scheffe’ s method found that the dimension of brand awareness (Sig. = 0.004*),
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brand image (Sig. = 0.006%), brand quality (Sig. = 0.029%), brand value (Sig. = 0.004*) and brand
loyalty (Sig. = 0.010%), had significant difference between below bachelor’s degree and bachelor’s

degree at significant statistics 0.05.

Hypothesis 5: Tourists’ resident region significantly influence destination brand equity

Table 9 One-Way ANOVA analysis the influence of resident region on perceived destination

brand equity

Destination Brand Equity SS Df MS F Sig.

Brand Awareness 10.415 6 1.736 3.535 0.002*
Brand Image 9.111 6 1.519 2.317 0.033*
Brand Quality 4.887 6 0.814 1.826 0.093
Brand Value 6.756 6 1.126 1.696 0.121
Brand Loyalty 10.434 6 1.739 2.648 0.016*
Overall 5.039 6 0.840 2.138 0.048*

Note: * p< 0.05 Source: Created by the author using SPSS software (Saisud, 2019)

One-Way ANOVA analysis in Table 9, shows that tourists’ resident region had significant
difference on destination brand equity (F = 2.138, Sig. = 0.048%) in overall and the dimensions of
brand awareness (F = 3.535, Sig. = 0.002*), brand image (F = 2.317, Sig. = 0.033%), and brand loyalty
(F = 2.648, Sig. = 0.016*). However, tourists’ resident region had no significant difference on the
dimension of brand quality (F = 1.826, Sig. = 0.093) and brand value (F = 1.696, Sig. = 0.121). Thus,
hypothesis 5 was supported. The further finding by testing the differences between the paired
averages with the Scheffe's method found that the dimension of brand awareness, brand image, and

brand loyalty had a significant difference between regions at significant statistics 0.05

Hypothesis 6: Tourists’ occupation significantly influence destination brand equity

Table 10 One-Way ANOVA analysis the influence of occupation on perceived destination brand

equity

Destination Brand Equity SS Df MS F Sig.

Brand Awareness 9.537 7 1.362 2.755 0.008*
Brand Image 6.433 7 0.919 1.384 0.210
Brand Quality 8.256 7 1.179 2.689 0.010*
Brand Value 4.081 7 0.583 0.867 0.532
Brand Loyalty 3.430 7 0.490 0.725 0.651
Overall 4.932 7 0.705 1.788 0.088

Note: * p< 0.05 Source: Created by the author using SPSS software (Saisud, 2019)
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One-Way ANOVA analysis in Table 10, shows that tourists’ occupation had no significant
difference on destination brand equity (F = 1.788, Sig. = 0.088) in overall and the dimensions of
brand image (F = 1.384, Sig. = 0.210), brand value (F = 0.867, Sig. =0.532) and brand loyalty (F = 0.725,
Sig. = 0.651). However, tourists’ occupation had significant difference in the dimension of brand
awareness (F = 2.755, Sig. = 0.008%), brand quality (F = 2.689, Sig. = 0.010%). Thus, hypothesis 6 was
not supported. The further finding by testing the differences between the paired averages with the
Scheffe's method found that the dimension of brand awareness and brand quality had a significant

difference between occupations at significant statistics 0.05
Hypothesis 7: Tourists’ average income/ month significantly influence destination

brand equity

Table 11  One-Way ANOVA analysis the influence of average income on perceived destination

brand equity

Destination Brand Equity SS Df MS F Sig.

Brand Awareness 15.575 5 3.115 6.534 0.000*
Brand Image 5.830 5 1.166 1.761 0.120
Brand Quality 9.242 5 1.848 4.261 0.001*
Brand Value 7.030 5 1.406 2.126 0.062
Brand Loyalty 7.429 5 1.486 2.242 0.050*
Overall 7.156 5 1.431 3.704 0.003*

Note: * p< 0.05 Source: Created by the author using SPSS software (Saisud, 2019)

One-Way ANOVA analysis in Table 11, shows that tourists’ average income per month had
significant difference on destination brand equity (F = 3.704, Sig. = 0.003*) in overall and the
dimensions of brand awareness (F = 6.534, Sig. = 0.000%), brand quality (F = 4.261, Sig. = 0.001*) and
brand loyalty (F = 2.242, Sig. = 0.050%). However, tourists” average income per month had no significant
difference in the dimension of brand image (F = 1.761, Sig. = 0.120) and brand value (F = 2.126,
Sig. = 0.062). Thus, hypothesis 7 was supported.

The further finding by testing the differences between the paired averages with the Scheffe's
method found that the dimension of brand awareness, brand quality, and brand loyalty had a

significant difference between average incomes per month at significant statistics 0.05

Discussion

The purpose of this study is to examine how the variation of demographic characteristics of

Thai tourists influence destination brand equity toward Hua Hin destination. Thai tourists tend to

rely on the destination brand they expect to visit and the tourist characteristics can be classified as

the target market so the destination management organization and stakeholders need to
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comprehend the demographic characteristics of a specific group of tourists. The lack of demographic
characteristics of tourists will lead the inaccurate marketing tools for Hua Hin destination in the
deepening competition and the effective branding strategy to win the target consumer (Aaker, 1997).
Tourists treat tourism destinations as products, perceive them as brands, and make a final selection
based on persuasive brand equity (Allan, 2004).

Although tourism may contribute to economic growth for the country, it also damages
communities and the environment. The tourism industry has great potential to increase its support
for the environment and spread awareness of environmental problems. Because tourism puts
people in closer contact with nature and the environment (Agarwal, Katiyapol, and Pienchob, 2019).
Subsequently, the destination with the right capacity and right target will be well-prepared for
tourists and put this environmental concern into the destination branding strategy.

The research instrument has been adjusted to the theoretical model for its application with
the tourists who had visited Hua Hin, thus making it possible to confirm the hypotheses put forward.
This study can be used as tools of differentiation strategy thus making competitiveness and better
destination branding strategy possible. The results of analyzing the demographic characteristics
influencing brand equity factor on tourism destinations have shown that the educational level,
resident region and average income per month have an impact on destination brand equity. The
most significant influencers were level of education and continent of residence with direct influences
on selected destination attractiveness factors. This can assist the destinations, in attracting selected
markets based on the attractiveness of the destination. (Woyo, Slabbert, and Saayman, 2019)

It supported that education would result in the consumption of better quality products and
services. Besides, tourists with different occupations result in different needs of products and
services. Moreover, tourists with medium-income and low-income have a larger market size than
high-income consumers.

Moreover, relationships between the cognitive, affective and overall image components and
the potential tourist’ s socio- demographic characteristics were found regarding to gender, age,
employment status and incomes (Beerli and Martin, 2004).

Therefore, the analysis result confirms that the demographic characteristics of the tourists
can be the marketing data for creating the marketing strategy and brand strategy to enhance the

image and reputation for the accurate segmentation, target, and position.
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Suggestion

This type of research can be implemented in other viewpoints of destination modules on
tourism such as destination marketing, destination capacity, destination strategy. The demographic
characteristics in more detail will accurate the finding of tourist segmentation, targeting and
positioning for the competitive marketing mix in this changing marketing element. The implication
of results may be useful for Hua Hin municipality.

Future research should examine the supply side of the tourism supply chain such as the
government sector, business sector and community by in-depth interviewing. The viewpoints of
supply will receive the data of their capacity and the way to match their development plan of

tourism products and services in their areas.
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Abstract

The objectives of this research were (1) to study the perception of tourism image of Sing Buri
province that had influences on intention to revisit Sing Buri province; and (2) to propose guidelines
for enhancing tourism image awareness of Thai tourists to promote their intention to revisit Sing Buri
province. This research was a mixed-method study. In the quantitative study, a questionnaire was
used as the research tool for collecting data from 400 Thai tourists who visited Sing Buri province.
The data were analyzed using descriptive statistics and inferential statistics of multiple regression
analysis. In the qualitative study, data were collected by semi-structured interviews of 12 stakeholders
of Sing Buri tourism from the state and private sectors. The collected data were analyzed with
thematic analysis. The research findings showed that Thai tourists had opinions that the aspects
having the most influence on their intention to revisit was the perceived image of safety and
potential of tourist attractions, followed by the accessibility to tourist attractions, the products and
services, and the society, culture and traditions, respectively. Based on the findings from both the
quantitative and qualitative studies, the researcher acquired the guidelines for enhancing the image
of tourism in order to encourage Thai tourists to revisit Sing Buri province as follows: (1) guidelines
for increasing the frequency of security checks; (2) guidelines for creating understanding about
tourism of people in the local area; (3) guidelines for connecting bus routes of traveling to cover all
tourist attractions; (4) guidelines for increasing product diversity and controlling the entry of foreign

workers in the service sectors; and (5) guidelines for the development of creative tourism for learning.

Keywords: Perception of tourism image, Intention to revisit, Secondary city tourism
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ABSTRACT

Thailand’s alarming rate of road accidents and fatalities has been a serious cause of concern
for public health and safety. These problems can pose challenges socially and economically for the
country in achieving sustainable development goals. In this respect, in 2014, the Thailand Research
Fund (TRF) launched a series of researches under the theme “ traffic law enforcement” providing
research grants for practitioners, researchers and scholars to come up with projects related to the
enhancement of the traffic law enforcement, as part of a response to tackle the issues of traffic law
violations that have contributed to a high rate of road traffic deaths and injuries. The primary
objectives of the study are to assist the TRF in the evaluation of the outcome and impact brought
by the research series, to indicate the success of the grant provided by the TRF, and to make
recommendations for guiding the sponsorship for future researches in the furtherance of the TRF’ s
mission goals. The study undertook both qualitative and quantitative analyses in assessing the
research on the Effectiveness of Traffic Law Enforcement according to five different criteria, namely,
relevance, effectiveness, efficiency, impact, and sustainability. The study found that the unit of
analysis had met the first four criteria, while satisfying the criterion of sustainability had been found

challenging due to factors such as time constraint, budget, and researchers’ expectation.
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Introduction

Thailand has been ranked as the country with “the second highest road traffic fatality rate
in the world at 36.2 per 100,000 with an annual estimate of over 24,000 deaths or 66 deaths
everyday” according to the recent statistics of the World Health Organization (WHO) (World Health
Organization, 2019). Just last year a long-distance cyclist, while taking part in a well-known national
rally, was hit and killed by a van that ran a red light in one of the eastern provinces in Thailand.
The van sped off right after the incidence. (Bangkok post, 2018) This case is just one of the common
examples that indicates a serious problem of traffic law violations and enforcement in Thailand.
The rising rate of traffic law violations across nation has contributed to great physical injuries, deaths
(Royal Thai Police, 2018) and economic losses amount to 3 to 5 % of the national GDP (World Health
Organization, 2019). While the government has sought to come up with new measures to improve
road safety and public attitudes in respecting the law, the impacts of these measures are yet to be
evaluated.

Considering the alarming rate of road fatalities the country has faced, the Thailand Research
Fund (TRF) took an initiative to launch a series of researches under the theme * Traffic Law
Enforcement” providing research grants for practitioners, researchers and scholars to come up with
projects in relation to the enhancement of the traffic law enforcement, with an aim to be part of
responses to the serious issue of traffic law violations. With this respect, the Study on the
Effectiveness of Traffic Law Enforcement was among other projects that received the grant pursuant
to the theme. The project had been conducted and completed between 2014-2015. The project
proposed various combined solutions drawing collaboration from three primary areas, which deal
with the operations of the police, the function of the court, and the civic culture.

Evaluating the products and impacts brought upon by the granted projects after their
completion is part of the TRF’s mission goals to ensure the application and utilization of the
researches’ outputs whether in a form of national policy, legislation, a cultivation of knowledge and
social awareness. (Thailand Research Fund, 2013) These mission goals are based upon the principle
of accountability, and to promote informed funding decisions where funding resources can be
allocated in researches that generate social impacts. (Penfield, et al., 2014). The implementation of
the researches’ outputs is also expected to create long-term impacts, especially in terms of the
reduction in traffic road fatality rate. Pursuant to the TRF’s mission, this research evaluation project
has the primary objectives (1) to assess the outcome and impact of the above-mentioned research,
(2) to indicate the success of the grant provided by the TRF, and to (3) make recommendations for

guiding the sponsorship for future researches in the furtherance of the TRF’s mission goals.
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Literature Review

Impact Definition

The definition of “impact” is crucial to this evaluation project as defining the term helps
define the scope and the expected outcome brought by the researches. While the term “impact”
has been broadly defined, and variably depends on the focuses or objectives of the assessed
projects, a specific definition must be required to help provide a standard for the assessment. In the
evaluation process, there are different types of outputs that must be ascertained, such as knowledge,
services, products, publications, or even initiatives to be translated into outcome (Penfield, et al.,
2014). Therefore, outputs can be in both tangible and intangible forms.

For the purpose of this evaluation, the impact will be assessed based on the outputs such
as policy recommendations, draft legislation and rules, and guidelines that have been designed to
enhance better traffic law enforcement. As these outputs are primarily aimed at generating social
impacts. The evaluators chose to adopt the definition of “impact” according to Research Excellent
Framework (REF), which defines the term as “an effect on, change or benefit to the economy,
society, culture, public policy or services, health, the environment or quality of life, beyond
academia.” (Penfield, et al., 2014). The impact in this context, therefore, refers only to positive
changes or beneficial effects that the outputs brought upon the society. Therefore, the impact will
be assessed along with research outputs within a specific context, whether within a certain period
of time, or within a certain environment

Conceptual Framework

Assessing the outcome and impact of a project is one of the critical steps for policy
implementation whether at the national, local or organizational levels in order to monitor if the
project is undertaken according to its primary objectives, accomplishes its goals, and is carried out
efficiently. The assessment can help guide future policy decisions and practices. Although there are
various methodologies and frameworks for evaluating researches, this study chooses to employ the
method adopted by the Organization for Economic Cooperation and Development (OECD) which
provides a description of design, implementation and use of assessment and evaluation procedures.

OECD has defined an “evaluation” as “the systematic and objective assessment of an
on-going project or program, its design, implementation and results. The aim is to determine the
relevance and fulfillment of objectives, development efficiency, effectiveness, impact and
sustainability. 7 (Australian Development Agency, 2009) According to the definition, the evaluation
criteria should contain five characteristics covering relevance, effectiveness, efficiency, impact and
sustainability. (Australian Development Agency, 2009) 2) Each criterion has also been defined to

assist the formulation of a set of questions necessary for the evaluation of the project as follows:
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(1) Relevance is the criterion that aims to determine the relevance or connection in
terms of the projects’ primary objectives to the national, local and organizational policies, and to
determine how well the outcome of each project fits the theme and the research series.

(2) Effectiveness is the criterion that aims to determine whether the output of a project
has been carried out according to its primary objectives. Important questions such as how clear the
projects’ objectives are, whether these objectives are achieved, and how well the outputs
correspond to these objectives, must be kept in mind.

(3) Efficiency is the criterion that usually aims at determining whether the objectives are
achieved economically, or what the projects’ outputs are in comparison to the resources that have
been used. However, for the purpose of this evaluation, this criterion has been adapted to focus on
the issues of the availability, access and sufficiency of the provided resources in order to maximize
the outcome of the project.

(4) Impact is the criterion that takes into consideration the outcome of the project
whether it has social, economic, cultural, technical or ecological effects. These effects can be
positive, negative, intended or unintended.

(5) Sustainability is the criterion that determines whether the positive effects are capable
of continuing or expected to be continue after the project has ended. (Australian Development
Agency, 2009)

Applicable Method for the Planning of the Research Evaluation

Once the project evaluation criteria have been established, the next important step is to
design the method for the evaluation. Key issues to consider for project planning include the
determination of evaluation questions, indicators (basis for judgement), the determination of data
sources and the methods of collection. (Japan International Cooperation Agency, 2004)

Outcome-based Evaluation

Patton (1997) pointed out the principle of an outcome-based evaluation, which should
factor in stakeholders or target groups as well as the desired outcome. Within this process,
stakeholders or target groups that are being affected must be indicated to help assess the outcome
of the project. Examples of the target groups are such as drivers, motorcyclists, or pedestrians. With
respect to the desired outcome, it is an indication of desirable changes in the target groups brought
by the output of the project. These changes are such as a change of economic and social status,
level of knowledge, skills, personal values and attitudes, or behaviors.

The utilization-focused outcome framework suggests important elements necessary for the
evaluation. Among these elements, for the purpose of this evaluation, are (1) identification of specific
participants, which take into consideration the objectives of the program, (2) identification of
expected outcome, which requires certain clear statements of the targeted change whether in terms
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of status, knowledge, attitudes or behaviors, (3) indicators for desired outcome, of which selection
depend on available resources, timeframe, and data collection demands from the participants,
(4) details of data collection, which requires the determination on the types of data to be used, the
collectors and their responsibilities, the collection procedures and format, and (5) use, which is
another component that helps ensure that the data collected will be useful for the evaluation

(Patton, 1997).

Research Methodology
Research Design
The project evaluation uses both quantitative and qualitative analyses through the
collection of primary and secondary data. The conduct of data collection has been properly
approved by the Institutional Review Board (IRB) for ethical purposes.
Unit of Analysis
The Study on the Effectiveness of Traffic Law Enforcement (Jitsawang et al., 2014)
Research Instruments
Research tools used for the evaluation of the unit of analysis consist of
(1) a questionnaire,
(2) an interview guideline for a focus group, and
(3) an interview form.
Data Collection
For a quantitative analysis, the study uses a convenient sampling of population method in
which the sampling is taking a portion of population as representative of that population in the
Bangkok metropolitan areas consisting of 102 participants. As the study conducted surveys based on
the target population as street users rather than residents in the areas, the target population cannot
be pre-determined. Among the participants, 3 were below 20 years old (2.9%), 33 were between
20-29 years old (32.4%), 36 were between 30-39 years old (35.3%) 18 were 40-49 years old (17.6%),
9 were between 50-59 years old (8.8%), and 3 were above 60 years old (2.9%).
For a qualitative analysis, the study conducted an in-dept interview with TRF senior officers,
and a focus group consisting of researchers involved in the projects evaluated, and relevant

government officials.
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Data Analysis

The quantitative research was analyzed using descriptive statistics. The questionnaires are
divided into two sections. The first section concerns personal information, and general opinions using
a nominal scale. The second section consists of 8 and 9 questions concerning personal attitudes,
feelings and conduct relating to traffic law violations, with each question answered using a rating
scale that featured values from 1 to 3 points (1 = least agree, 2 = moderately agree, 3 = strongly
agree)

Average scale 1.00 — 1.50 = least agree

1.51- 2.50 = moderately agree
2.51- 3.00 = strongly agree

Method for Evaluation

By taking into account the primary objectives of the evaluation, which are (1) to assess the
outcome and impact of the above-mentioned three research projects, (2) to indicate the success of
the grant provided by the TRF, and to (3) make recommendations for the furtherance of the TRF’s
mission goals, the evaluation grids have been developed to answer the questions based on OECD’s
five criteria. The target values, such as national and organizational policies, research objectives,
public attitudes and expectations, have been set as the basis of judgement.

The evaluation, however, faces certain limitations as the evaluation had not been planned
by the TRF prior to the launching of these researches which had been undertaken between 2014-
2015. As a result, data such as public attitudes and behaviors prior to the research projects were not
collected making it impossible to evaluate changes in terms of the public attitudes and behaviors
prior to and after the completion of the researches. In this respect, this type of “causal relationship”

(before and after effects) is not employed for the purpose of this evaluation.

Findings

The study found that the unit of analysis has satisfied the first three criteria for relevance
based on relevant objectives, effectiveness based on goal accomplishment and efficiency based on
accessibility and availability of resources, whereas the criteria for impact and sustainability based on

lasting effects of the unit of analysis’ output remains inconclusive due to time constraints.

Discussion
In applying of the OECD’s evaluation model containing five elements covering relevance,

effectiveness, efficiency, impact and sustainability, the study can be elaborated as follows;
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Relevance

In the area of relevance, the study found that the unit of analysis has satisfied this criterion.
In arriving at this conclusion, the research objectives of the unit of analysis are identified and
described in the following paragraph.

The primary objectives of the unit of analysis are to conduct the study of the issues affecting
effective traffic law enforcement throughout the legal process ( arrests, ticket issuance, fine
collection, prosecution, and alternative sentences), to examine factors contributing to weak law
enforcement, and to propose approaches that help strengthening traffic law enforcement (Jitsawang
et al.,, 2014).

These research objectives are analyzed in terms of their relevance to the policies and plans
at three levels, namely (1) the national strategic plan, (2) the current national policies at the time
of the research conducts, and (3) the organizational strategic plans and policies.

Under the umbrella of the national strategic plan, although coming out a few years later,
these research objectives are still found to coincide with the second strategy of the plan on building
its competitiveness in the areas of social and economic developments, and the third strategy on the
capacity building of human resources, which covers the issues of creating strong citizenship (law-
abiding and socially responsible citizens), and bridging the gap of inequality. (National Strategic Plan
Act, 2018) The problems of traffic law violations, as mentioned in the introduction, has serious
negative effects on the country’s economic well-being as well as the people’s quality of life,
especially in the area of personal safety and property security. The death rate of vulnerable road
users (pedestrians, cyclists and motorcyclists), which has been estimated to be as high as 83% of
road traffic deaths (World Health Organization, 2019), without proper intervention, will continue to
threaten Thailand’s national competitiveness in the global economy.

With respect of the national policies, these research objectives have been found to match
with (1) the policy for legal and justice administration reforms, which requires improving law
enforcement, and the laws as required by current situations, (2) the policy on promoting life- long
learning, which includes creating a “ civic- minded culture”, and (3) the policy on economic
competitiveness and sustainability for better quality of life (Policy Statement of the Council of
Minister, 2014). Along the line, the eleventh and twelfth National Economic and Social Development
Plan (NESDP) also focus on human development, restructuring the economy toward quality and
sustainable growth, and the management of natural resources toward sustainability. (Office of the
National Economic and Social Development Board, 2012, 2017). “Creating good environmental
quality, reducing pollution and minimizing impacts on people’s health and ecosystems” as well as
“increasing the efficiency of greenhouse gas reduction” form a major part of the twelfth NESDP’ s
strategies which require the issue of traffic congestion being addressed effectively. (Office of the
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National Economic and Social Development Board, 2017) The studies surrounding various forms of
traffic law violations, ineffective traffic law enforcement, and proposals to help address these
problems through the roles of the civil society, business entities, law enforcement agencies, and the
judiciary are all in the same direction with these national policies, which also serve as a governing
framework for research activities.

At the organizational level, the Royal Thai Police Strategic Plan for 2012-2021 stipulates the
primary missions to improve law enforcement and justice administration, while being responsive to
public needs, and increasing public participation and inclusion in the performance of their services
(Royal Thai Police, 2011).The TRF Strategic Plan for 2014-2017 (revised 2016) also aims at promoting
research issues that help enhance the country’ s competitiveness to meet the global and national
current challenges. These key knowledges include the issues on climate change, health, inequality
reduction, and good governance. And above all, its mission is to ensure that these research outputs
will be implemented to create positive impacts to the society. These research projects under the
theme of “Traffic Law Enforcement” can be perceived as supporting works for the Royal Thai Police,

and are within the scope of important issues that the TRF prioritized.

Table 1 Summarizing the Relevance Assessment

Project Relevance
RDG5740048 National Policies (during the research period) TRF’s Law | Conclusion
The Study National | The Eleventh | Royal Thai | Thailand Enforcement
on the Strategic National Plan | Police Research Research
Effectiveness | Plan for Economic | Strategic Fund Series
of Traffic and Social Plan B.E. Strategic
Law Development | 2555-2564 | Plan B.E.
Enforcement 2557-2560
4,6,9 1,24 1,4 1 v Relevant
Effectiveness

In the evaluation of effectiveness, the research objectives of the unit of analysis are still the
core of analysis in answering the two primary questions, namely whether the research accomplished
its goal, and secondly whether the research’s output led to the accomplishment of the primary
goals of the Research Series.

In responding to the first question, the study found that the unit of analysis has accomplished

its goal in terms of its outputs that comprehensively respond to all the primary objectives.
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For example, Unit 1 elaborates different factors affecting effective traffic law enforcement, which
include the mentality of road users, the “city” environment, the complex and outdated legislation,
the law enforcement forces and capacities, a lack of technological assistance, weak collaboration
among the concerned government agencies, a lack of alternative sentences that aim at behavioral
reforms, and the social media influences. The information surrounding these causes have been
gathered and systemically analyzed to propose comprehensive solutions, namely improving the
laws and the administration of the law enforcement such as establishing a traffic court, providing
new channels for paying fines and alternative sentences, using social media and technology for
better law enforcement and reducing bribes (Jitsawang et al., 2014).

All in all, considering the unit of analysis’ objectives, its outputs consisting of policy
recommendations based on educational, legal, technological and social dimensions led to the
accomplishment of the primary goals of the Research Series, as they aim at enhancing the traffic
police officers’ roles and responsibilities, while seeking to boost their performances through the
collaboration with the civil society and private entities in the area of law enforcement.

Efficiency

For the efficiency criterion, as part of the determination of the proper funding, the evaluation
focuses on the issues of the availability, access and sufficiency of the provided resources to the
researchers in order to maximize the outcome of the projects.

As a result, the study found that the outputs generated by each of the three units are
proportional to the resources provided. There could, however, be some areas of improvements, for
the unit of analysis, such as the sufficiency of the fund for further researches in other affected areas.
The units’ outputs have been viewed by the funder as satisfactory, given the limited amount of
resources provided (TRF senior official’ s interview, 28 May 2018). In this respect, the budgets have
been spent according to the plans, and research methodologies. The unit of analysis was able to
complete all the works within the specified timeframe due to an easy access to the research fund.
(focus group, 9 November 2018). The resources have been spent according to the plan. The unit of
analysis undertook both quantitative and qualitative studies, which involved substantial purposive
sampling groups.

In conclusion, the criterion of efficiency is met based on the availability, access and
sufficiency of the resources provided to the researchers, which resulted in completion of works
within the required timeframes, and the outputs that are proportional to the resources required.

Outcome

In the evaluation of the outcome of the unit of analysis, the impacts are measured through
data collected from relevant documents, interviews, and questionnaires. The outcome evaluation
is divided into two parts, firstly the utilization of the outputs, and secondly the impacts of the
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outputs. For this purpose, the outputs of the unit of analysis will be identified in order to assess
their impacts, which form a crucial part of this evaluation

The unit of analysis’ outputs consist of policy recommendations, an academic course work,
and a public seminar.

In terms of the utilization of the outputs, the unit of analysis’ outputs have been utilized at
different levels, through various forms, and in an integrated manner drawn from a legal,
technological, and educational approach to create public awareness. At a national level, the policy
recommendations have been translated into actual policies such as a vigorous enforcement of
existing traffic laws, the increasing use of technology (traffic enforcement cameras), social media
campaigns for various purposes such as condemning violators, whistle blowing, warning, and
education, the facilitation to pay fines, data linkage between the department of transportation and
police department. A public seminar on the topic concerning the cultivation of law abiding and
socially responsible citizens was held to educate the public. At an organizational level, the output
of the research has been partly incorporated into the undergraduate and graduate courses (Jitsawang
et al.,, 2014).

In terms of the impacts of the outputs, the impact of the implementation of the unit of
analysis’ output is measured through a public survey and traffic case statistics. In the area of public
knowledge, the study found that 83.3% of the population have seen stricter traffic law enforcement
in their areas. While 28.4% have seen that there has been an increasing use of technology, only
7.8% indicated the decline in the use for law enforcement over the past two years. In addition,
40.2% of the population have seen that the increasing use of social media in comparison to 3.9%
who indicated the decline in the use of social media for law enforcement. In the area of public
awareness and attitudes, the study found that the public feared traffic law violations at a high level
(M = 2.52), felt ashamed when violating the laws at a high level (M = 2.59), and would choose to
violate the laws under certain circumstances at a moderate level (M = 1.80).

In support of this finding, the statistics of traffic cases between 2015-2018 in the Bangkok
metropolitan areas, although show the increasing number of cases between 2015-2016, which rose
from 25,779 to 31,983 cases, the number of cases remains relatively unchanged between 2016-2017
(with 31,413 cases in 2017). The first half 2018, which is the only available statistics at the moment,
indicates the possibility of a higher number with 18,595 cases (Royal Thai Police, 2018).

The impact of the unit of analysis’ outputs is thus well supported by the quantitative study
and the traffic law statistics, especially in terms of the public mentality and awareness about

complying with traffic laws and regulations.
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Table 2 Summarizing the Outcome Assessment

Project Utilization of the Project

RDG5740048 Policy/public/academic Uses Impact Assessment .

The Study on Researchers | Media Public Researchers | Media Public Conclusion

the Survey Survey

Fffectiveness v v v v v v Toa

of Traffic Law certain

Enforcement extent
Sustainability

In the evaluation of the sustainability criterion, the sustainability of the outputs’ impacts
must be determined. There are, however, challenges in evaluating this criterion due to limited
implementation of some of the outputs, and time constraint of the project evaluation (one-year
period), which make the evaluation less complete.

The primary factors that affect the sustainability of the impact generated by the unit of
analysis’ outputs (policy recommendations, an academic course work, and a public seminar) are the
public attitudes and mentality. Public shame and fear of traffic law violations, as indicated by the
study, are good indicators of the likelihood of the sustainability of the impact. It will, however,
require a certain period of time before the civic culture to sink in. Therefore, if the policy
recommendations have consistently been implemented, it should help sustain the impacts.

There are many factors, especially the environmental and situational factors, to take into
consideration that affect the sustainability of the impact brought by the outputs. The on-going public
infrastructure construction projects, and increasing numbers of vehicles on the roads also contribute
to serious traffic problems that encourage the violations and negligence of the laws, hence, breeding
undesirable culture. A long-term evaluation for the sustainability of the impacts is also required to

help address road fatalities in the long run.

Conclusion

In conclusion, the TRF has achieved its important mission in supporting the utilization of
research projects by providing the grant to this unit of analysis. In evaluating the outcome and impact
brought by the unit of analysis, the study found that the unit of analysis has sufficiently satisfy the
first three criteria for relevance, effectiveness and efficiency. Although it can easily be said that the
research study passes at least 3 out of 5 criteria, the criteria that are most worth-discussing are the
impact and sustainability that should carry as much weight in the determination of the success of
the grant provided by the TRF.
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The outcome and sustainability criteria may be more difficult to satisfy for the research
study, especially for sustainability. While the unit of analysis” outputs have been found to be widely
utilized at the government policy level, and create impact in the public mindset at a certain level,
the sustainability of its outputs still face limitation, and cannot be determined within the evaluation.
And because the evaluation had not been planned prior to the launching of the research series, the
researchers involved were not fully aware of the expectation in terms of the lasting impact of their

outputs.

Suggestion

1. Suggestions for Research Utilization

With respect to recommendations for a policy guideline, as the utilization of research
outputs and their impact are fundamental to the success of the TRF’ s grants, these goals must be
clearly communicated to the researchers early in the process to help meet the funder’s expectation.
In addition, the evaluation should be conducted for a longer period of time for the assessment of
the sustainability element to be fully comprehended. In addition, when presenting the outputs,
there should be closer collaboration among the concerned government agencies, private sectors
and citizens to encourage greater application of the research outputs.

2. Suggestions for Further Research

As this evaluation faces a limitation in the timeframe, which renders the evaluation for the
element of sustainability to be inconclusive for the determination of the sustainability of its impact,

further research is required for a longer period to help predict the sustainability of their impacts.
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ABSTRACT

This research aimed to explore factors affecting the lifestyle of generation Y in the rural
society of Northern and North-Eastern Thailand. This study is a quantitative research. Quantitative
data were collected by questionnaire from 383 samples, aged 18 to 37 years in 2018 and living in
the service-learning areas of Thammasat University graduate volunteer students. Data were analyzed
by using descriptive statistics and multiple regression analysis (Enter Method). The results showed
that factors affecting the activity aspect of lifestyle at the 0.05 level of significance were the
following: age, educational level, main occupation, average monthly income, and the impact from
the state policy. Factors affecting the interest aspect of lifestyle at the 0.05 level of significance were
the following: educational level, main occupation, being member of a community group or
organization, the impact from the state policy, number of access channels to information and
concepts and roles of modern development. Factors affecting the opinion aspect of lifestyle at the
0.05 level of significance were the following: region, educational level, main occupation, being
member of a community group or organization, and the impact from the state policy. Also, factors
affecting the overall or all three aspects of lifestyle at the 0.05 level of significance were the
following: educational level, main occupation, being member of a community group or organization,
the impact from the state policy, and number of access channels to information and concepts and
roles of modern development. Therefore, the results of this research are useful for understanding
the factors affecting the lifestyle of generation Y and provide the appropriate development

guidelines for the lifestyle of generation Y in case study areas.

Keywords: Lifestyle, Generation Y, Rural society
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ABSTRACT

The purposes of this research were (1) to study the level of military strategies; (2) to study
the influence of military strategies on the army leadership potential; and (3) to propose the
guidelines for development of leadership potential of the Royal Thai Army. This research was
designed as a quantitative research. The research sample comprised 260 high executives from 46
camps of the 13-4 Army Area Commands, obtained by stratified random sampling. A questionnaire
was used as the data collecting instrument. Data were analyzed using the structural equation
modeling. The results of this research showed that (1) the military strategies that were rated at the
high level were the development of knowledge and ability, the creation of innovations, the having
far and wide vision, the creation of allies in the armed forces, and the decision making ability; while
the military strategies that were rated at the moderate level were the integration of technology, and
the adherence to morality and ethics; furthermore, the army leadership potential was rated at the
high level; (2) military strategies had significant influences on the army leadership potential at the
0.05 statistical significance level; all military strategy factors could be combined to predict the army
leadership potential by 88 percent; and (3) the guidelines for development of the army leadership
potential via military strategies in three aspects were (1) developing knowledge and ability in
integration of technology and in fast and accurate decision making; (2) showing the leadership vision
that reflects the up-to-date military leadership potential in order to enhance the confidence of the
sub-ordinates; and (3) using the strategies to support work performance with the adherence to

morality and ethics and the creation of allies in the organizational work units of the Royal Thai Army.

Keywords: Military strategy, Innovation, Technology integration, Leadership potential of the
Royal Thai Army
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ABSTRACT

This research was conducted with 3 objectives: (1) to study the construct validity and
reliability and to construct the norm using T-scores yielded from Screening Scales of Passion for
Learning of Kasetsart University students; (2) to analyze the confirmatory factors of passion for
learning and the level of passion for learning of Kasetsart University students; and (3) to develop a
manual for using the Screening Scales of Passion for Learning of Kasetsart University students.
Samples used were 1,240 undergraduate students of Kasetsart University, Bang Khen campus,
randomly selected by multi- stage sampling method. A tool used was a 5-level rating scale. Data
were analyzed using descriptive statistics and inferential statistics. Results revealed that the
Screening Scales of Passion for Learning had Index of Item — Objective Congruence (I0C) from 0.66
to 1.00 and index of item discrimination from 0.32 to 0.64. Confirmatory Factor Analysis (CFA)
demonstrated that the Screening Scales of Passion for Learning were consistent to the empirical
data and construct validity. Cronbach’ s alpha reliability coefficient of the scales was 0. 90,
harmonious passion subtest was 0.87 and obsessive passion subtest was 0.81. The norms for
interpretation of the Screening Scales in the form of T-scores were T26-T74 for first year students,
T28-T74 for second year students, T17-T71 for third year students, and T24-T74 for fourth year

students.

Keywords: Passion for Learning, Undergraduate student, Kasetsart University
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ABSTRACT

The objectives of this research were (1) to investicate mechanisms and channels for
monitoring local administration organizations by the youths in Chiang Mai province; (2) to conduct
research to develop the monitoring mechanisms and channels for the youths; and (3) to enhance
the skills in monitoring the local administration organizations in the youths. There were
representatives from four schools in Chiang Mai participating in this project. The data were collected
from recording and observing their participation in the project, a focus group discussion involving
representatives from both teachers and students, and the pre-test and post-test administered to
the participating students. The study results revealed that (1) test scores on monitoring local
administration organizations of students in the schools that organized activities focusing on student
participation in all steps of the activities were significantly higher than the counterpart scores of
students in the schools that only the teachers initiated the activities for students; (2) Each school
conducted activities with the local administration organizations in the area; and (3) each school
issued regulations concerning corruption prevention, which had received the approval of school
members. There should be a non-partisan agency providing knowledge about the roles of the youths
in correctly monitoring local administration organizations. The facilitating factors for the youths to
have an interest in monitoring the organizations were public relations and campaigns to disseminate

knowledge through online social media.

Keywords: Monitoring mechanisms and channels, Youths, Local administration organization
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Abstract

The objectives of this research were (1) to develop non-formal education management
activities using game-based leaming to strengthen self-esteem of drop out teenagers, and (2) to
investicate the effects of the organized non- formal education management activities using
game- based learning to strengthen self- esteem of drop out teenagers. This study was conducted
using pre-experimental design of one group, pretest-posttest design. The research sample consisted
of 12 purposively selected teenagers, aged 15- 19 years, who dropped out of the school.
The research instruments included (1) a self-esteem assessment scale, (2) a behavior observation
form, (3) a diary record, and (4) an admission follow-up form. Data collected from the self-esteem
assessment scale were statistically analyzed using the percentage, mean, and standard deviation.
Data collected from behavior observation form and diary record were analyzed using content
analysis. Data collected from the admission follow-up form were analyzed using the percentage.
The results of this study revealed that (1) the development of non-formal education management
activities resulted in obtaining 10 learning management plans and learning games such as recreation
and smart phone games; (2) after participating in the organized activities, the sample’s self-esteem
mean score increased by 8.92 points; the results of studying data from the behavior observation
form and diary record revealed that the sample’s self-esteem was at the very good level; and 91.74

% of the respondents applied for admission to continue their education.

Keywords: non-formal education management, game-based learning, self-esteem, drop out
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ABSTRACT

The purposes of this research were (1) to create a model for teaching supervision based on
the conceptual framework of growth mindset for teacher professional experience interns to develop
students’ learning achievement; and (2) to study the results of experimenting with the developed
model. The research sample consisted of 60 students in the Graduate Certificate of Professional
Teacher Program of the Faculty of Liberal Arts and Education, Pathum Thani University in the 2018
academic year, who were not professional teachers and willing to participate in this research.
They were obtained by cluster random sampling. Then they were randomly assigned into the
experimental group and the control group each of which consisting of 30 students. The tools used
in this study were a model of teaching supervision based on the conceptual framework of growth
mindset, and a scale to assess growth mindset. The independent t-test was used to compare the
post- experiment mean score of growth mindset of the experimental group interns with the
counterpart mean score of the control group interns. The dependent t-test was used to compare
the pre-experiment and post-experiment mean scores of growth mindset of the experimental group
interns. The research findings were as follows: 1. The constructed model consisted of 8 components:
(1) the principles of the model, (2) the purposes of the model, (3) the conditions for implementing
the teaching supervision model, (4) the contents of the teaching supervision model, (5) the steps of
teaching supervision, (6) the brain-mind and learn pattern of learning management, (7) the guidelines
for developing a conceptual framework for growth mindset, and (8) measurement and evaluation.
2. Intern students who used the teaching supervision model based on the conceptual framework of
growth mindset had the post- experiment growth mindset scores significantly higher than the

counterpart scores of intern students who did not use the teaching supervision model at the .05
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level of statistical significance. 3. The post-experiment growth mindset scores of intern students who
used the teaching supervision model based on the conceptual framework of growth mindset were
significantly higher than their pre- experiment counterpart scores at the .05 level of statistical
significance. The results of this experiment indicated that the teaching supervision model based on
the conceptual framework of growth mindset, as developed by the researcher, could develop
growth mindset of the experimental group intern students to be higher than that of the control

group intern students.

Keywords: Teaching supervision model, Growth mindset, Teacher professional experience intern
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