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Abstract

The objectives of this research were (1) to study the supporting factors of knowledge sharing
in the electrical and electronics industry sectors of the electronics industry group; and (2) to study
the factors affecting the efficiency of knowledge sharing in electrical and electronics industry sectors
of the electronics industry group. This study was a mixed method research involving (1) qualitative
research, the sample of which consisted of 20 executives and practitioner level staff members in
the electronics industry; and (2) quantitative research, the sample of which consisted of 233
executives in the electronics industry. The research tools were in-depth interview forms and a
questionnaire. The qualitative data was analysed with content analysis, while the quantitative data
was analyzed using structural equation modeling (SEM). The results of the study showed that (1) the
supporting factors of knowledge sharing in the electrical and electronics industry sectors of the
electronics industry group were the organizational culture factor and the leadership factor; and
(2) the organizational culture factor (B = 0.298, t = 3.736) and the leadership factor (B = 0.353,
t = 3.391) had statistically significant direct influences on the knowledge sharing factors in the
electronics industry. In addition, the organizational culture factor (IE= 0.266) and the leadership
factor (IE= 0.315) had indirect influences on the efficiency of knowledge sharing in the electronics

industry through knowledge sharing factors.

Keywords : Organizational culture, Efficiency of Knowledge sharing, Electronics industry
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LNEAITHAZINUILNNEIVD

IINNITNUNILITIUNTTUNALITRINUI NunsuaniUdeunisdeny (Social Exchange Theory :

a =

SET) o8u18ds MuaniUdsuvesyanavarnuaresuuuuiifntuanufduiusseninsiundontiifidos
UFRT i Bnnnanuasnwazanalindaduiugiuaenndesiu Blau (1964) aenadosiu Nonaka
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L % [
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Y U
I3 a

duasulvindnauiiniinuesdinuaisiestdns aanndesiu Niyom (2012) wudn guresdnsiunumeandsy
AonsatuaLuAINTIINIANIUANTNAIY
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< v o [ a ' < v v v [ v v '
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=
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Y
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Comrey and Lee (1992) na1331 vu1anguieg19dtuiu 200 srgegluinaeineldly Jsimundiege
< Y v o < Vv
udeyalavianuniduuvastoya
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a Ya o o

1. MATedsnuam §3Tevinnsdunvaiidednlnelidnvazuuuislasaiie (Semi structure
Interview) R1nUUIAAKAENquANsLUsTuALE n3danisand msaianad wazirdeyailldun
dneinuiunmununssunssuasilvahaeieodionAdedaiinusield

2. MBIl lngad1aluuasun1uniside (Questionnaire) INAMTHULATIZRUBY ALY
ANAINLAZAITNUNIUITIUNTTY NSUJFURUSNedeAu d@anndaaiu Nonaka and Takeuchi (1995)
wuIRanguinnsuaniUAsuNIadIANYes Blau (1964) wuddansudstuaiiug anuidauduazainnd
#8LSuVe3 Davenport and Prusak (1998) uazaenndesiuUseansainnisiusiunluives Balfagih and
Yunus (2014) uazeddeiiAedeamsudsiiunrug Wusu

N1IMTIIAOUAMAMATEITTDITY dnuLuUAUN AT IIRUANLITBInsnTuilevn (Content
Validity) Tnge1anseiiuinuninerinusuasfiformgsiuiu 5 vi egszning 0.6 - 1.00 denadediu
Ritcharoon (2001) na731 A1 10C Asfidnannniwiewinfu 0.5 udsniuihuuuaeuaudeiinailu
N15932980UAIMLTBY (Reliability) neuinluldats (n= 30) fA1i1AY 0.944 uazdoyadiifiuain
nauieg1a (n= 223) Andudesas 40.03 fadifuusudaniiddudseanduoaiesaeuuiainnndy
0.7 (A0g5niNe 0.846-0.883) dFg1unadnuuns1eded1au (item Total Correlation) 11nA31 0.30 Uay
A1 KMO (KMO and Bartlett’s Test) fianindu 0.913 laif1nd1 0.50 Wulunsinasifianansogensuls
(Hair, Black, Babin and Anderson, 2010; Siljaru, 2014)

nsiiusuTIdaya

Ya v o

AIdevinisdunivallddosndt 30 wiil waznTedslsunalagdauvvasuauludausesng
d1uau 557 Aau lasunuugeunnunduun 223 atu antduieuay 40.03 @enadesiu Wang and Wang
(2012) AnEIN1T3ATIERLULARENNITIATIASI (Structural Equation Modeling: SEM) Tagdsuuugaauniy
$1uau 551 atu TEFundunnsiuau 209 atu Anlufesay 37.90 iy Smsnismeunduilnuiseadull
Andudesay 40.03 Wushsiiseusuls

nsAATIEvitaya

1. meleneitoyaidanmnin Tnsmsliasesiiden (Content analysis) iflensléugedinoud
A3aNLIngUseasdveiniTide Usenaumie nsinseileudeya nsuansdoua wazn1smdeasy (Photisita,
2009)
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uazmleTgilinaaunislasiaine lilensaaoumiunaunduresuuuiassmsidefudeyadeseiny
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(Siljaru, 2014) &ail
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M19199 2 N1IATIVABUANITEILALNITATINABUAVIUATILUUTINAUE

fiands Cronbach’salpha AVE CR
Uaduiuiniusssuesdns (Cul) 0.846 0500  0.852
Uadganumaluladansaume (IT) 0.874 0533  0.871
Padeiuanududi (Led) 0.883 0595  0.877
Uadgaunsuustiunigg (k) 0.857 0.764  0.958
Uadgauuszansamnisuistduainug (PER) 0.941 0.591 0951

AN 2 WU ANLUTUSIUTanAlALadY (Average Variance Extracted) Un9fabUshis
upazAIluNINTMAAIINNIT 0.50 ArAULTEaTalasIase (Construct Reliability) Tun wsandiAnannnan
0.70 AduUszansasouuImsani (Crobach’s alpha) fiAliis1n1 0.70 feinduluamunasineeusuls

(Hair, Black, Babin and Anderson, 2010)
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a wa

wialula8asauma wudn Wudenarslunisudstudeya walunisufufnusssdunmsiunidneu
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Ldanansadiasesiedeansindaluujuinuld Yadesuguiesdns wuin gurdunuimsdensujuifnures

Y

Y v o

winau Wusuwuunaziududndulininnisudstiuanudiisesdns dadimaiidn “Tausssuesnns

U

atduayunisuuslu anudindnaulasuannsuusdugisliinanudulalunisufifaunniu”

v

(Anonymous, 2018) “wialulagansauwmadigliminaudeasuazuusudoyaldazainsiag datu aas

fAnunaInaIsuazarAINAen 1SN LTU INTIENENUABIINULYsTUAULaY” Anonymous (2018)

Y o (3

“NUIBDIA

Y

WHNIIU” (Anonymous, 2018)

nsduduuuudidguesnisuusiuaiuiuazdrdgysenisudnduionssunisuusuaiiuives

1.2 Hadefumautsduanud wuh maudstiuanudeinitousuuarauidnusafnduly
v nszuIunsUFTRNY Wy deyaitisadesiunisudn anudeanisgndn tonansfidndusentsnin
Fud dadnaiidn “m'su,u'\ﬁjummiﬁ’ﬂuuaz'imﬁwaaﬁﬂilflu?ﬁ’lLﬁuﬁaﬂizﬁwﬁmwmiﬁ’m’]usum
ninUlaense” (Anonymous, 2018)

1.3 Jaduanuuszansanlunisudaduanuslugpavnssudidnvsedndluuszmelng wuii
fnwzuaranudsargremdnouldsunistauniditu esminldsunsutsulssaunisalnisnse
fadyaiin “msudstiunnafaivayulimdnauiinuensuiRau msgldsulszaunsalassaniiiou

S iAauszansamlunisudsduanuslugnaivnssy” (Anonymous, 2018)
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2. HaN1FILTIUSU8U

Cult

Ksbe2

0.621
Py Ksbed
o Ksbel
ocil 0.775 Ksbed
1.00
v e ases
Q. 0,208
ve2o pR7 Ksin Ksbe Per3
0.759
E23 10 T 878 pen
122 kid
Led2a Per?
0.824
Led2s " 0.764 Pers
0.7,
Led26 0892
5 PR KS PER Perd
Leazy o7 0.8 Perld
0.575 L )
ed 1
Led2d Perl2
B

Perld

Chi-square = 467.795, Chi-square/df=0.893, P=0.963 GIF=0.900, RMSCA=0.00

Aaa

= v YY) o a a ' 2 a
aui 1 leaun1slaseasne masliv) uansdadedeanmnndavsnaseUseansam

mauvstunnuslugaavnssudidnnsednd

NNINA 1 LEAIRNANITASIIIDUANUADAAADIVDILULAG NUIT AN P-value N395AUAINUL

JodAnagN 0.963 FaR1UNUNNNINUALIIIABITAININAT1 0.05 kag CMIN/DF T@1 0.893 Faa1uLnu9

v Y

nsfiarsauisesdiitesndt 3 Avilinsedunnnunauniu Grl agluseau 0.900 Feunugin1THAITUN

Aeald1unndn 0.90 lunsditian GFI TAlnalAgeiuinaeinisiiansan wagaaieaavilsiniasaeady

289AUAAIAAABDUIINAITUTEUIUAT RMSEA 98

Y

0.00 HrunausiRi rualifesliadaenin 0.08 Ined
AatAlA-awes agi 467.795

A15197 3 AadianaasUvedlinanaulayndaNIsUTuUTlueg

ANEnm P-value CMIN/DF GFI RMSEA
LNE9INITHRTEUN > 0.05 < 3.00 > 0.90 <0.08
neulsuluinag 0.000 2.321 0.724 0.077
nasusuluLea 0.963 0.893 0.900 0.000

fian: FauUasunan Sijaru (2014)

31NM15197 3 WU AradandsusulueadunasiunsgIuaenadesiuteyaidlseinvaguin
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M19197 4 UARIHANTNAFDUANYRF Y

GHEEL ) dunna B t-value NAANS

Jadeamuinusssueans > nmswdaduanud .
H1: L 0298  3.736™*  alfuayy
Tugmamnssuanynseiing

Uadeaumalulagansauwne = nisuuadu L
H2: L. 0122 01460  lyatuayu
anuslugramnssudidnnsedind

Uaduanudiinesdns > nsuvstuanuslu .
H3: L 0353 3391  aifuayu
gnamNIsANNTedng

nsudaluaug > Ussansammsudelu .
Ha: L 0.892  2.835% avusyu
anuilugramnssudiinnsedingd

wanewn: % e seaulidfamneadiafisedu 05 (p < 0.05) (1.96 < tvalue < 2.576)
» yyede sedutsddmeadaisedu 01 (p < 0.01) (tvalue = 2.576)

** 931889 JEAUtEdIAYNIEdATN fisesu 001 (p < 0.001) (t-value = 3.291)

ﬁ]’]ﬂ(ﬂ’]i’N‘VI 4 LEPINANIINATDUANY WUZ‘IWiﬂiﬂﬁi‘UNa‘lﬂﬂﬂu ?IEJZLIG]%']UV] 1 Jaduauimusssu

’eNﬁﬂiﬁ51/]%1/\1aG]I8ﬂ’]iLLﬂQﬂUﬂ’J’mﬂu@MﬁWﬁﬂiiM@Laﬂ‘Vlia‘LJﬂﬁ I@EJEJF’Y]?IZJ‘Ui%ﬁV]ﬁLﬁuVI’NL'V]’]ﬂ'U 0.298

o

(B = 0.298, t = 3.736) aunAgnuil 3 Jadusuanubuinidninadonisuvstiuaulugnamnssy

qu

Bidnnseiind TnefieduussAndidumaringu 0353 (B = 0.353, t = 3.391) sedutddyn1eadaii 0.001

anufgIun 4 mswdsduenuiiidvsnaseuszansawlunisuisliuanuilugeamnssudidnnsedng lned

tzl' [y

AENUIEAVBLEUNIYINAY 0.892 (B = 0.892, t = 2.835) agelitudAgn1vatAseau 0.01 auuRgIun 2

v o w

UaduinuwmalulaBansaundalifidvinansudsdumusluanamnssudidnnsetindedadleddgnisads

MU3199 5 Lansdvsnavewiiusuntade (Antecedents) Milsiafuusn1u (Dependent variable)

AuUIAY , answa answavasiuysynilade (Antecedents)
R Y o < s < 1 v
(Latent Variable) (effect) fn@eAns  AwusssuesAns  nisudstumdnug
DE 0.353 0.298 0.000
mudetuanug (KS)  0.706 IE 0.000 0.000 0.000
TE 0.353 0.298 0.000
. DE -0.176 -0.134 0.892
Uszdnsnn
. N 0.482 IE 0.315 0.266 0.000
msuusdumnug
TE 0.139 0.131 0.892

a a

NA9597 5 w1 YedeiiddvEnasdreiifuddnydeussansnmnisutatuag fe nisusiu

AIUSABNSHATIIWINAU (TE = 0.892) wagdvdwaniwmsainiu (DE = 0.892 ) egndlsAnmudadaduiii
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99Ans wazladedruTausssueedAnsiidninanisdeudeusea@nsainnisuisduanuiiutadesiu
nswdstuanuilaerdnsnanisdenindu (E= 0.315) uag (IE= 0.266) muafu
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Abstract

The objectives of this study were to examine the characteristics of building materials as
components of housing for low-income people and to study the factors influencing the decision for
selection of building materials and their sources. The results of this study can lead to the
development of cheap building materials based on the needs of low-income people. The four low-
income communities in Chiang Mai province with a total number of 176 households were used as
the study areas. The data were collected by surveying housing patterns and types of residential
building materials and face to face interviewing of homeowners on the rationale behind choosing
construction materials. The obtained data were analyzed with the use of descriptive statistics to
describe and conclude the nature of the group of data collected. The results indicated that low-
income people preferred to use prefabricated building materials because no materials made on
their own had been found. It was also found that the use of natural materials tended to decrease
even in rural areas, while the materials sold at the building material stores tended to be more
selected. Moreover, the brand and quality of building materials might not be their first choice of
consideration for decision making to select the materials, but they would consider selecting the low
price, easily found and convenient for construction materials so that when they became damaged
or broken down they could be easily replaced by the house owner. Therefore, the study and
development of building materials for housing of low-income people should focus on the
development of prefabricated construction materials that can be sold in local building materials

stores as construction materials that are cheaper and easier to construct and maintain.

Keywords : Building material, Housing, Low-income people, Rural area
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Abstract

The objective of this research was to develop and increase the competitive potential of Ban
Benjarong Community Enterprise in Pathum Thani province. This research was divided into 3 phases.
The first phase was the interview to collect information on current conditions of the community
enterprise, and then its problems and needs were analyzed with the use of fishbone chart and
SWOT analysis to create a marketing strategy and design a digital business plan. The second phase
was the business development based on the digital business plan, the promotion of the plan via
online media, and the try-out of the plan. The third phase was the data collection of financial
reports on the profit and cost of Ban Benjarong Community Enterprise in Pathum Thani province.
The research results showed that in the first phase, Ban Benjarong Community Enterprise in Pathum
Thani province had a need to be transformed into a digital business. The problem was the lack of
potential for using digital technology. The old way of doing business was the selling of products
through middlemen. The researcher therefore developed a digital business plan with the first phase
being the use of marketing mix strategies to help build strengths and mitigate weaknesses based on
the data obtained from SWOT analysis; the second phase being the creation of digital marketing
channels and development of promotional channels for the products via social media; and the third
phase being the outcome that the business having more competitive potential as shown by the

increase of profits from direct sales and the reduction of cost by 20 percent.

Keywords : Digital transformation, Competitive potential, Community enterprise, Ban Benjarong

i Corresponding Author; E-mail: nuttaya.iam@vru.ac.th

Jryry1 156060y 100U ANUSSSU
Intellectual, Professional, Cheerfulness, Morality
36



onsansASUNUUSAAU aluuuveransia-auauAnans U 22 adui 1 unsnAU - Tnuneu 2565
Sripatum Review of Humanities and Social Sciences Vol. 22 No. 1 January - June 2022

anulunuazanuiAyvasdyni

Tudae w.e. 2563 fkunniidudrananfiiasugiavesuszinaluouazialanandiag
Feaaunssilsaszuindiindulndlain-19 inselsadiisnaundidelsalasuyud Gunimesuuuy
nasnfiudinvemnauiadunvadly denssviunisteafunisindeuuuiiusrey annisduia
ganssudidnnseindnaneifumadenvislunsliluindsesriull wu nsdsdud Fodudeussuy
voulat] mstrsziudeszuudidnnsedndunuduan 1Judy aounselidmaliannziasugiionnm
”mmmifmmmﬁuqa%uasJ’mimL%:} (Chumtakhob, 2020) usssnu3snfundugiianu lnad ingewils

P5guralinisaduayuundigalutied de nsduasuiamviaguauy Fadunuimenmsimugsiangiud

43

(% '

Wuulwesuyuwazannsaianauesldduazieliianisaiisnu afnngldwasuilaymyuvuldegn

3

fafu Audianviayuvul 5 Ussanseiudel Ussianil 1 013 aseunqulufisonsan wagemsuis
UszLnnil 2 vesld vesmnuss vesiisedn wu 1l dnanu lave wanda wissdufumn Ussiandl 3 iedesiu
fifuaglifiuoanesed o1fi 431 Yinaldl uasiiauulng Usziandl 4 dwe winindn wagiedeawiu o1
fme waziaTesuiane Ussiand 5 ayulnsdildldenms wu onaulng iniesdionsalng Tngdunsed
Tgludnu (Ministry of Agriculture and Cooperatives, 2012) Yafivain1saangilowiamvnaguyy As lasu
N155UTRININNY MUY @TavesuNITdasunTeatuayuIINANEnITUNSELASHIAMAAgU Y
lunsdeasunasiuufanssuvedaviaguyy Iﬂsﬂuszmﬁv‘f'lm'i'%’sﬁlﬂuszhaﬁamumm%%mqul,lﬁaﬁq
Fuusgmalinussme sihlsiananisaiin GOP Tnel wa. 2563 gl -6.1% anumInildsmansznudegsna
Fuaniivadaft -14% (Chumtakhob, 2020) wagfinsiUAsuuvanszuiunmsvedudandunisueaud
souladiiuunniu Lwiﬂzwwaﬁamﬁwmud’sﬂmﬁwmsLfluiué’msuawaqmqmif{‘]’mi’mmmt,as

nsdaasunIsIe dudndamnagusudiuninvisngluguruvesmues wietludinuen usuAH

'
o

WoAAuNas dewaliauuganazsglasi (Kaewkhankrai, 2017) Auin1esunalulagidvauas

Y

mMaasurumeddviaidudngmmilaiezdiundmiasenvesgsiviaviayusu (Kanokhone, 2018)

1%
Va v A

mewniliidedsdoniamnagusuinuugasd Swiaunusi Jududiamiaguyudsznnd 2

Inefidedaiuinaiosluiunnduiuildianudnluwasngldeonluaaunisaiiannesasvgialan

a

gug Inedgymvedamisgusuinuugased famdnuyustll vzt Ae dudnglildiae Lifisnenis

degonneAAUNA1Y WaeRunuidin wazvnasausasunalulagfdva daiugideladmeu]

aa o

NTEUIUMSIUABURNIUNARTANUTENA LA MTUN I SWAINIAMNEIN TR UARTIA lUN SN AN AN

[

ManNswlstuvesgsialamfaguvuiiuugased famdnuyusii Inefiauaandslilinelaauauain

Y

naidugsianava
I1UszaAYaINITITY

WENAIUIAINEINNTOAUNALLLAE AR LU SLAN SN INNI9N1TUYITUYRITINIA VA YUY

Uuugyasen Jamdnuyusndl

Jryry1 156060y 100U ANUSSSU
Intellectual, Professional, Cheerfulness, Morality
37



onsansASUNUUSAAU aluuuveransia-auauAnans U 22 adui 1 unsnAU - Tnuneu 2565
Sripatum Review of Humanities and Social Sciences Vol. 22 No. 1 January - June 2022

YDULVAVBINISIAY

[
o

n539easeliiun1s3denagnsiaun (Research and Development: R&D) 1435A15LAUTIUTIN
TayanMsdunyaliardunanisaliuseneuntsianiaguauiiuugased Jamdnunusiil 9uiu 7 Ay
Wanwazilunaaeddday muiddsruiyadunsiauiindngninninisudaduvesssialiiuiavig

YUUUIUUYATIA aminunusid dlayadulunnisimuindndaivagsnidunn

PeruAwnanIg

a

dumanmsnsaana iunsnsidsfuilnauazaulnaduiiigninldfiugsie Ussneuluse
7 Uade Ao Frundnfuel fusian duaniuiiviedeanianisiadiming drunisdaaiunisune
ATUYARINTUTBNTNIIY AUNEAMKAENNTULEUD LagA1UNTEUIUNT (Kotler, 2012)

nMsasusinunsiaa fe nszuaumsiiineluladadvadunlflunsindussiawdnihlidunu
anasiensgunszuIumsilifianudnduseniitevinliiunulunisdndugsiasias dunaluladidun

Hrevilinszuiunslumsaniugsiafeuriugseuudaiia (Schallmo and Williams, 2018)

a a o
#UUAFIUNTIIRY
WalNFALIANAIINTOAUATVA bUNSEUIUNSINAN AN SUYsTuYesSiAla MR YaY

Uruugyased Swdaunusndl udwhlimlaiua

ASAtdUNITIY

Uss9nsuasiaeeng

Uszvns Laun Famtagusuludminunusii ngudied1areiniside mensldisnisdnden
wuuRmznze Widariegusuinuugased fwiaunusd faundnlungudiuiu 7 au
\nTasilase

<

muiteiifunisiteuarnisiauininiiedesdomalulagfidnaidiunldlunsidouds
nsiTooniiu 3 seey el

serusn 138n1sdunvaivarsdalasuuudunivaiuiseondu 3 nou fil aoudl 1 feya
anunmialuvesglidunivel neudl 2 arwdesnislunsiaaansosuairamanisnaiaves
FamAagurutuugsd Sminuyusii aoud 3 mnuanunsalunisldsueenfinnefuazinalulad
Buwmesidnlunsvigsfandvia TinsenlgmvesgsniafiedSnisuuuinsan (Fishbone Diagram) udld
wadan1sinseiaienngauduasgnesureiamisguruiiuuyIsen Jwmiaunusid afauwnugsia
Fushe Business Model Canvas (BMC Model)

svuzians awtadesdle Medradu deesula awilenislavan Fdleduaiunisuie
mMsami i uuumaade uanadenduiada udu diedesdiesumaluladfdviadliiaun

umeaedldsuiugusznauns Tunsanfiugsfiafdva mydaasunsviemenisasisavanesulaliig

Jryry1 156060y 100U ANUSSSU
Intellectual, Professional, Cheerfulness, Morality
38



onsansASUNUUSAAU aluuuveransia-auauAnans U 22 adui 1 unsnAU - Tnuneu 2565
Sripatum Review of Humanities and Social Sciences Vol. 22 No. 1 January - June 2022

Anwazleduasunisuesulylsailifeuazidsueoudu (Search engine) NSNELNIlWAINIUNGY
natavgdunvedluluailing

szeyiiany mIuTuTdeyaLUUNRsn NN BN Ruilsuasfuy e e ATy
thulugassd Smiaunustd fiunszuiumsidsukiiunddandanndndussialusuuuudiia
Juszeziia 6 o

AsiusausIndoya

srovalunnuTadoyaiufud 1 unsiew 2563 - 31 nangiau 2563 lnsutsdsszesiii
foyasenidiu 3 svozdefiu il

sveyil 1 1fnmsdunvalanuuudunvailaeda fensaunun Fnanu uazlineusewing

a (%

THeduglideyalumsdunuwalfedUusznounts dunanginssulunisdniugsia nisldaunalulad

Y

B
Advia szeznaniufoyauazduasesidoya 1 Wou

svepil 2 uag spordl 3 vhmuglaeliszoznatnuiienduil 6 Weu Fuanszesi 2 duedesile
Fumaluladfdvarlldinumaaedd Tnsvinsadavandlaniar 3 ads

syedl 3 vhmafudeyailsuasfunuannsenunmsfuvesiamigueuiiugasd Jade

Unusnil shumsiasusinumediaanmsuszneugsiaesulad
nsATIEdaya
msleneitoyaduninalagldaifauade Jovas Inmeiidenmunmlnenmsiinseidon was

[

ayanFsn LI auetayamENISUTIENBIaNTIUNlEn1TeUsENOY

a o
W8aN13398
N3EUIUNITHAILIANILEAILTOFUAITA LN SINAN AN SUUTUAUEIRAveIa nAIYU Y

Tuugyasen Jamdnuyusnll aunsauanslananIng 1

= ] :

h%
L.Analysis 2.Strategy RS 4.Organizational 5
- Fishb - TP’s - BMC : :
ishbone Impact Transformation
- SWOT - Online Ads. Model
p 4

I/

MR 1 NIEUIUMTHRNANLAN T UAIA UM TALAN AN TUYITUTRITITA
UsgnAnNNTEUIUMSIUREURIUN19ATIER (Schallmo and Williams, 2018)
i 1 dunmagunszuiumsimuianuaunsaiuadalunisiudnenimmnianisudedu
YoYU LTUUYITA Jmiauvusiil anunsaesuieliiu 3 szey fe
Jryry1 156060y 100U ANUSSSU

Intellectual, Professional, Cheerfulness, Morality
39



onsansASUNUUSAAU aluuuveransia-auauAnans U 22 adui 1 unsnAU - Tnuneu 2565
Sripatum Review of Humanities and Social Sciences Vol. 22 No. 1 January - June 2022

szezusn wiudu 3 nszuiuni1sdes Ae (1) N153LASIEY (Analysis) ldannn1sduniwalann
wuudunivaivaneUatdeyantauninseiaiiununiiinaat uaglnseiaien (2) nagns (Strategy)
wag (3) M3oeNKUY (Design) Az5a0gly WHUIAY BMC Model Ingdayaiilannuuudunieaivaieita

wUndy 3 poudlsad

Yo

(1) MFInTent Jeyaiilawuudunivaianeidans 3 neuaunsaasulansil
mauil 1 anndagduresiamiagusudiuugased damdaunusii Sudilugsfauay

angzileudamiayusilul 2560 Arasslenevaglusziu a1uded aunniidnuau 7 Ay wevie 5 AU Lag

(% =

wangds 2 au glrdunivaleny 30 - 35 U sedunisAnwdiulugegluseduainindseufnuineutane
on3nuanauluglodnviiadesugasen auavestnuugyassniduaisslufumnniainanslugyasen
A18ATIN wavyy Aannduandieg1dlunnd 2 dnwaenisanliugsiavieduiiunafaunans lneunsu

LUvgmuiisneg gndndunguidufidivieduaiuiu Jamisgurudiuugesed dandauyusiil

a [

alszauMsallazaInANLaNsaluNIMgNAKILSEUURITE gndnTiidugsiaddntiunisuense dud

Y 9

'
a a Y A

Pungliugsiadudumdmnsaldfishnud dudiinninsavsiioduvedy

yqu)

AN 2 FUAYRTANMNYNYUTIUUYITIA (TIX: {378

U

aa v

ARUT 2 AINABINILUNSHAILIALAINSAMUAT AN SN TN la VAL LU LUASIA

Janiaunusnil wuidamtaguruiiuugased Jminuyusill Irnudenisiaugemnansindmie

a aa o 1 aa o

AupdusINIRIALAE N TANASUNISUBFILTLTUURTIEA

9

'
@ [ a Y

naud 3 Anuatnsalunisldnuaeuiinmesuazdunesilaingitesiunisingsiamina

Alidunualianualiweiivszaunisallunisldiniosraniiunes nisldrumalulagidiadumesidaeiiu
amninlvluwiny lussauldaumldlilamenismnded weundinduiild fe weundnduladuazmadn

MaANLFkazAUlalunMhgsiaRIiaaswnuginnaan Aunmd 3

Jryry1 156060y 100U ANUSSSU
Intellectual, Professional, Cheerfulness, Morality
40



onsansASUNUUSAAU aluuuveransia-auauAnans U 22 adui 1 unsnAU - Tnuneu 2565
Sripatum Review of Humanities and Social Sciences Vol. 22 No. 1 January - June 2022

weBuiumedud
" Msvudaaui anudpinez/maluladidiva
feAiaadn
i . o
= ., audiiteatuandrddvia
-y Jw':L‘s'mm'..au\'-mmgm'. L b .
wy wn¥ulaign gatlsiazaniiumn i - gnénfielas wnlavnlm
iy oo 2 d v mMsvudddudin
widua ﬂ.uwu..ma WML ﬂ?’]uf&ﬂtﬁﬂﬁz“ﬁuﬁa\’l’a
v a v ) 'y
wisielefidoys vio swnsdud g e % 1)
uruvadnALNa - pdszaumsailiiasmAE e - MTARIAY
N .
- fmsinuleddunamsmesidlad - wwemgusslszaumsallumsussgium - umpumsriugsfiveedls
- unumyudnlugsheinesonunandsanduin unbiBurdeesewitenis - fodsifodonelaln
i . &= o ; it iod gty
veruuuanidud o - LiEEmenmn FaornBudsemimsuu - s hﬂﬂ-m’ﬂw%m-‘ﬂﬂﬂ-ggt
T NN o aruddunanniidiia
frldselunngyndwiusnidui - rveritermsaRiplumsmel K

- myvieHERduAIese

seera UM ARILERSUA Event

dercs P - nsledn new media dvatumsey
Flifununsuudadisangs
e

T
- ISEUUMSUTBUR U RANA

v
v ‘ Hoyafuf msaautadnomuazmandttgm
madamaiiunauiaiudreaulad v . = )
. P} 3 ;
. v v . - pwamdonduriuuunsesmeuaruuiia - linswszegmmsnoy prdilumsney
- wipdszunsnmsai A oolad
i i vy
it s A , - Busnfidwnuann vennvens walifintaium - VI IEEUM TN INEUTREND NS
- 1'IRL‘lﬂﬂ!ﬂ’l“’l\]H71”5.bﬂ17ﬂﬂﬂ1§§7kﬁ138‘.‘1ﬂ\.‘ 2 - AL &
w o G rnAanTsE wasAL UszaunsaimsuAtigw wu Bumidliie
T “JTV.FI'TUj-‘)ﬂ75‘,«1\\"ﬁ1'ﬂ?ﬂﬂlﬁu'\"ﬂﬂ
) . ‘
A S - BufweTiwaeafuinisenay spsdundongienhedls
-
lunsimuedndoooulad - § g nsBaaKE
s TumsB Aol wude 8 vwin mmm Seamane e i T a—
- vwarsEmnslunsThiuArimhiwmoolal AmdAud - VIAMSARUUSEUARAT AR UT DU AR
* ; :
- liiperiafionBudwiadanisafendudunnou tannsmsndadoms

s, ¥ a_d
- limswdnduiauvioiiuivey
v o
= 'Wn'.mmmmlum:ﬁsm:ms'.:

d_ 4 gyw .
-EE‘EPITI'-J'.F\?E'UL\'I'ﬂ'\’llflﬂ'd?ﬂli

mvirumihiudosula foua

- mnmwsznaudusn anmliay
iy crenwidudrlaicd Alifonnrumng

vngUnsaitaeaien

- il ms oy offine
- mamsifutogs ussussnsdedumn

snygniseriemsians Sdagalild Livseil

miudmsgndmaaniamy

va v

A 3 Maleszilgmuesinuugassameiauginialan (un: §33)

ASTBASIEVETDRAINNTIN 1

Y

M15199 1 N1FIATIRANINGINIVBIAUAIYUBUTIUUYITIA JarTauyusiil

Uszaunnsnl
Vhasia
fidviauas
NIARA
saula

a g

AnTzigaulls (Strengths: S)

\A3121YAdaY (Weaknesses: W)

[e))

1. Hudusiifidnvaziane sanuuukasysuussls W
nslddennu Fogndn aamany uay n1sadd Wudu

2. Audnflanuundeioainussaunisallunisviedudn
wuueelall

3. uAivansuuuraneUseinnaseunaunsly

4. arunsadelamuauyseanudil

o

1. aanuiuazvinvemunalulagiiava
- Meannuiiainweinunislavaneeulat

_Ausduesfiawandie

A WN

- Taumenasdwaumnnnsglilaunsgiu (Defect
Product) Vibisisunuas
5. gudsnuauinanssusesldinuslu

o

NIWandumMYARaINTIIAR

Aaszsilonnd (Opportunities: O)

AAseigUassa (Threats: T)

1. thimeluladAdviaunldseifiudnaninnianisuded
Frugsha seldiiutu Sruuifonetu uazdeides
TRutuugasen (Famous)

2. Audanunsaiuves Ty vesiisedn Tulenasinan 14

3. et waluladfdadnuntieszasidenialy

nsiRAUAgngugnAIvaINane Y

1. fusznaunslidingvieesulad viaussaunisal

e Yo a ¢

lumsussuazdndsdumniussuuladaingd

3. Wugumilddanudundu

Jryry1 156060y 100U ANUSSSU
Intellectual, Professional, Cheerfulness, Morality
41



onsansASUNUUSAAU aluuuveransia-auauAnans U 22 adui 1 unsnAU - Tnuneu 2565
Sripatum Review of Humanities and Social Sciences Vol. 22 No. 1 January - June 2022

(2) nagns n1sidfangugnAtiioaiadnen1mMnINITUIIt Wag 3) N1598NKUY UWNUFININ

nsaseeuduiusivgnA simeglunaugsiavedaviaguruinuugase fminunusd Usenaudie

9 9aAUENBU HINTNT 4

P o ow -
UHUTIND UTULURYATIA Ellﬂqﬂlli@l.lﬁ'ﬁ-l

Wusiinswanlugsia flanssuman AsUEuDAmAT AuiusRUgNAn ngugni
- UTdnuuss - sEpduidsmashemanefduan | - L\?UEﬂuuuﬁuﬂ"ﬂﬁﬂuﬁuﬁﬁﬂﬂ'ﬁlm -~ | - mslusiun (Promotion) Bufuaxll - ngugnAvinSidaseny 34 - 451
-Taammdnndsuarquniaiussiui witpadufiun naRALAIg Foyadufnudamiiia - dhugnélungugsiafevieiaunan
uazunTzUVIA - PR AT TNURE AR T - findnusEnstost afulignifnmm | - wosnsdoyanisiifui - ngngnéflusidaseny 25— 63
~Tssruebesdufusn EotfunnnsiEudn - @idasRuindlaniunaadoulmog
-Tsamfuarqunaalideuany - wihwasihinseed seelinsvsiu | dadesinedoe
- Hwdvialy Fuvamn MseudEL eI TE I
Warusdadid

nSHeNITRAN dannansiiifisgnan

- afnnaidwiuusmdusianaiui - WflagnandromalulafAsad

- NABIUTHY Todeaiifosing wu wiadn wiads wua

- gunsafuTTyRufuaeiunseun waed wazlathedniindu Wiy

- etastiusun

- AT

- Al
TasasSradiunu sldudn
- ArimgAudlsznen wu \hpaTuRLEn A% thﬂﬂ-mi wazeRon b - E,i‘ﬂthg\!iﬂﬁﬂf‘ﬂd’!ﬂﬂ?ﬂ“‘i&ﬂﬂﬂ?ﬂ Rarautniiu 98 usIURSHR waznnsasnutiniu panyy (B2B)
- Anaes Lesadust Anafnined uaznsduf - mswEuilildumegu
- AnTuds uRzALFUNIY
- Anangnsaullng igu ArBumefidn s
- ARG
~frudnanuafl dviifuazih
- AL Bunednnagndn
- Ardnaimufamaluladusznnismanaenyl;md

=] a a 19 s v o ‘LJ N A vn o
AN 4 LAUTINIVBIUTULULYITIA IIIAUTINGTU (1un: fi\p‘ﬂﬂ)

' 3

332N 2 nanTENUNTMedAnT (Organizational Impact) wrugsAvlAeanLuULaziATaile

| a Al

nsduasunsveilaiaun ideladnausliiamisgusuiiuugased 99

[

Taunus il usahluldlee

== o a a aa o v YV

FIdedsiiiunseusilvianuiiuguseneunisuasiuimsiatingssiasdvia Wideluniseusudszneu

e msimuwladadudemianisingsiafda nsaieainiienislavan n1sadienisnainfdva

N13ALETUNITVIY NTTUIUNTUTTUALIRAIAANINEUAT InATlANTITUTNISADULAENEINTUIBHIUTEUY

% ¥

Adva uadusunaaedduszer 2 lneluandymanureddusznaun1sannsiasginiginialan

a aa o

wavatonnoudugsnafdvianarUsugsiamuunugsialaeiigaulaaslemaninmunanguassaiinininag
wulunsdniugsia Ineldmudnnaunianiseaindunagnsnianisue
arunreamiaznisiuaus Jymnnuiudeyavesdud fe Toyavresdudrdduiuuinia

nsasuiluasaunaiiinlodng nMmvesdud asdud nmseenuuuntiiudeeulayd sanfenisiuas

A ITeeldvinnsimuneanwuuns1dud (Design Branding) wagntisuamiumada dan1ni 5

Jryry1 156060y 100U ANUSSSU
Intellectual, Professional, Cheerfulness, Morality
42



onsansASUNUUSAAU aluuuveransia-auauAnans U 22 adui 1 unsnAU - Tnuneu 2565
Sripatum Review of Humanities and Social Sciences Vol. 22 No. 1 January - June 2022

Baanbenjarong

Umasad Tel: 0930233362 |64

131U UlaY LATLUUMUBSNIUSENBUMEASIAUAITIFASIINITINTINTIFUAT WaTAINENY

a a v

ifu3aniagusutnuugasid Jawdauyusid nsuuuguanadenidva uwansfennurainvaleves

'
a

NARAUNWALINTTES19AMUULY (Usefulness) AR8n15E0a1SHIUNWLNENT LA WUINIA 0819 b US4

a

Anu@etemendumLardamdlunisindeionans nssuuseiudua (Warranties) ¥aelvignadiga

v @

Fudnladnedu Tudiunisadanma1venuud (Values Propositions) 8nviadaulunisasnsaauduiiusiv
anA1 (Customer Relationship) fAenisnaudednaiugnAsIussuudiva msdnaueteyaiignandilald

$1e dlonudgymisigg awnsaszy wazdnisdafiudseifnisaunun wazadaudulaliiugnAiein

a ¥ o

nsusUszaunsaivsesiduirumdnnala WunisveregiugnAnlindelu (Customer Segments)

'
A aa v

WnflsgnAnlddieTumuunugsiame uaznisdlauedumEudiendva

14

auluslutunaznaslusluniudn a1nnsitasiziaiensinuynsauvedaviagusudiy

Weyestd Janiaunus il iuvesdemdududsiniiuninsgiudsegluadendiuiuuin vialisunuly
NSHARFUAAS

Y YA v \ly

nagnsiulusTudusonisanmandudunld fidelfauelifuszneunisidnveadelngliisnig
anmAAudauanmeesdud uwishudvesdudliignémeaudaiau veuds udransiandudiuly
Toidednaredunelddnmaismuuugsfalifefuveads (Defect Product) 3nsely
nsluslundumenisaianslavanseulatl (Online Advertisements) nsasialaivanesulat]
AignmuazIfleduasunisvienuleduaiifewasidsviouiu MsweunslawadIunguaaInuIedun

99 TeaTRY WAILILLBAIN AN LR LoUAUDAININT 6

Jryry1 156060y 100U ANUSSSU
Intellectual, Professional, Cheerfulness, Morality
43



onsansASUNUUSAAU aluuuveransia-auauAnans U 22 adui 1 unsnAU - Tnuneu 2565
Sripatum Review of Humanities and Social Sciences Vol. 22 No. 1 January - June 2022

s (5]

i BT ]
| L=

[ =imener
— YOUTUBE.COM
oo

> rd
UIULLYITIA

[y

Ml 6 Mduasunsverulavaneeulal (un: §3dy)
AIUYARINT NTTUIUNIT Hazaaundndniie Joymainy fie vinanus vinye n1sldnalulad
Advialunsvigsifdviagidelaeusuliinnuiuasinuwanuansaduadvialunseuiunsiiudnenn

nansudatuvesgsianseslimuuziieglnddauazdeiilos iieaseliynains (People) vedda1nia

)

Y

guyuthulugyased faninunusni awnsadidunuldmuunugsiandaindidunsuiunssuiums
(Process) Adugsfausulassadianas SaussiuesAnsidvia (Reorganization Culture) waglUAsugamg
nMsdndmtne (Place) MNiANIERILALNA1 (Dealer) un15u1enss (Direct Sell) kuszuueeulal

syezilany nszuIuNsABUE (Transformation) fenstimeluladfdviaunld deyaldain
n1sivdeyamlsuasdunuainsreaunianisiuveiamisgusudiuugasid Samindnusii
sunszurumsidugsielduasusuuvuiduneaudlagliiuaunasigsiadathanldfnsdaaiu
msnerudeddviauaslndeaiife

waUsznauns flsuagdunu annszuaunsilddidunuusugsiainal Hilismaunsneg

Ya o

Fudrvdnifinuntu dladfiy wazddunuidind: laediseldvedeyaselfvesiusznaunis
Tnegusznoumsliundususeldsmuuuaansel ilesndufiivainvanssuauunnlidaiudoya
nsvglusyuupeniamesney azainlideyasenisanduiin lnaiduseldludiaioununiius -
Wounsngiau 2563 fRdeutasSeuidisunelaidu 2 9rmn 3 Woulomsnnsasyidulalaeedswuy

333UAN

Jryry1 156060y 100U ANUSSSU
Intellectual, Professional, Cheerfulness, Morality
44



onsansASUNUUSAAU aduuuuurmansia-aunuAans Un 22 aluR 1 unsnAu - DTNUNUU 2565
Sripatum Review of Humanities and Social Sciences Vol. 22 No. 1 January - June 2022

A15199 2 Selannmsvedunluszeznameassingsnaniva

s1elad 2563
nau . Alady - Aady
.. 3.a. 1308, . .A. 1.8, n.9. -
(3 LADY) (3 )
s1elgviavsn 62,060 | 44,808 | 16,400 | 41,089 [ 16,080 | 38,372 | 68,750 | 41,067
AN 43442 | 31,365 | 8,200 27,669 8,040 | 19,186 | 34,375 | 20,533
Als 18,618 | 13,443 | 8,200 13,420 8,040 | 19,186 | 34,375 | 20,533

INA1S199 2 WU US UL Rg U ULAI I UTIS 3 thaunasdiinilsiiududadaeay 53%
Huszneunslideyaitielsinansunedudmagldldunnuiniy uiilsguiasfuuanadninnsvienss

ya o

waglifdudiliiumnsgiunndaudy guszneunsiauianeladuegreun §idelsmiseldvun
AunuLaziils vesl 2562 vigiuneAuNae kagd 2563 v1emiegsianidia lugiussunguaiam -
WaunIng A IIeuLiieuiiv

nnfevarvesneldiifintunuinlud 2563 ddlafuiuaind 2562 Fefunuiimasiliiils
vty et 3 1wl 2562 fusznounsiidunuindudosas 70% vemnideu flsdesas 309% T 2563
AusznaunsiiduyuAnduiosay 50% vewmniiou Mls¥eway 50% wandliiuindruugaserdnils
dntuuazsunuiiasianandumsied 3 Inedeyalduiannisifudoyariilsuasdunu (Banbenjarong

Community Enterprise Pathumthani Province, 2020)

M15199 3 MsunsSeuiisuaedeelavenfeungenal - weunsngian U 2562 wasdll 2563

\Aoy 578100 2562 518100 2563
seldvionnn | duyu fls | seldvionun Auny fls
N PN1AL 87,070 60,949 26,121 16,080 8,040 8,040
ﬁi‘]‘Ll']El‘Ll 65,430 45,801 19,629 38,372 19,186 19,186
N3NHI1AY 76,320 53,424 22,896 68,750 34,375 34,375
Aade (3 \how) 76,273 53,391 22,882 41,067 20,533 20,533
eldfRutiu B e
30% 50%

e : Sevarselaniinay (%) vineis Maistuvesdmdeilslieiiouiuanaiomlsvedneu

Auszneunisanuisaviilsiinduinnisuienssdaluesas 20% wavddunuianasiadu

foway 20% NnMsduAwaifsmlsnneenvenlaguszneunsliduniealdn “azdunaladn 3 Heundsn
gsiafdviaiilsiwesiu nsveduiveiaviayuyulainainnsueudnegrades lilnedaunatan

SuaualuvievangiautaitilaaainaniunisalladnvinbrausNaeuneluin@ssnaua 3an1unannii

19 Aelailaias n1sviedsladnuiueasaawimlatdes fuseneounisiinUaundiesaiuisavieves
Jryry1 156060y 100U ANUSSSU
Intellectual, Professional, Cheerfulness, Morality

45



onsansASUNUUSAAU aluuuveransia-auauAnans U 22 adui 1 unsnAU - Tnuneu 2565
Sripatum Review of Humanities and Social Sciences Vol. 22 No. 1 January - June 2022

[
g

soulailly uavlusver 2-3 Weuliiiuunmlsunanwandu SgnAmilniuieaen valedise1yuInTy

' 1%
a o o = o

danAfl Fudndidslugndnanenmunliganinliddeme wazgndnsudsdrvaunntuiilvldduvesiise

Y

= % a

uarveINTEANluIUA1Y Jeudinieys)”

NsURBURIUNIRATaMEgsAIRITa i bisusuunsaniugsiadsuwdasiuniiumesulad

a v

Hulada NMsimugemninsdndminenasaainfdvia nsldnIaaiiomionisiusiun (Promotion) dué

Y

HUnTYINlawaNaIY Google Ads., Facebook Ads., YouTube Ads. waglawaniduidsviouiu dn1swemun

v Y a

daadelny (New Media) @519v1j817A3va (Content Media) #2837 Lo NdUdUAT LUTISAUAIAINA

s 1

(E-Poster) @519n32uan15wys wazn1susndedeyadudi Weaiangugnatuiliungugndieeulatl (Social
Media) fiunszuiunismsndvailifidldiesenisnioulmlundinsedsieiiondunisasisniy

Ungeielifiugndn nisadsdornudaaiunisvienuugsuin (Hashtag) vise n3ade3778uA1 (Review)

a aa o

n1safegrugnaluainunislaiainuiedulugsfiafiva Usuiunisdeainngugnatlusdiinduain

i

AMUELAINIUNITSURUAIAI8NNT IS EUUTaRaRNANLE8TUNSIRAIEUAT karas19AMUFUNUSAUaNAN

Y

PIBATANAINNEINITVY

aAuTENa
mMsaLATIEINsasuATalun sTUILMaindn sa s LU sgsRTIa ALY

Waydsd Jminunusid Saudeanishiiauidneamlugsiafivasasduasunisnaineeulall

WULAEINUNTZUINNTWAILITEULVEA (Chumpa, 2018) (Lumpu and Sadsara, 2020) lngsUiuunisaniy

a o v

ssnufudunuugsionugsia Tnefianudeanislunisdivgduuunisandugsiadunuugsiatuiuilan

Y
'

wazdimudissnsiimaluladfldundszgndldlunssdugsianasmsdaaiunisnesedediviuasis Sai
nsrUAUNMIABUHIUNRITaUszgndldUseneulufie 5 nszUaunnT (Laudon and Travel, 2018)
(Tilley and Rosenblatt, 2016) e 3ua1n (1) AiasigrigsRaaindamuediamiayuruiiuugased Sadn
Unusdl Aadnennludumsldnumelulad aonadesiunuideves Ty dunzga na1nin oo
vodaviagusude vanuilunsldmaluladidiintieduaiuyemninisdndiviig (intagoon, 2017)
(2) nagns uag (3) oonuuy tethinlilunsaaunugsfe {idedadldesnuuuuumigiiafounugsia
Business Model Canvas lagthdiunaumnisnisaatadiunldluunugsiasme endiegiadu nsimuiges
nensiadmieiumade waznisvihmaiadienisidlavanesuladuazledeaiife \Wudu nsveaes
nszurunsildelilunugsiafiennansznudossdnsiionissingsiafia uaznisnainddsia
He3esslofionisluslumauddunsilavannsben delavaneesuladlutlagiufiadinisldaumn
nadenlddelfaenndosfunginssuvesiuilnaazdmasionilsvossfafiifistu (Boone et al,, 2010)
wawanndeviuadie wounsiuluidoaiiiie aeandesiunuidsves [(Anwar, 2016) naniluniviede

IS U ¥

nefueondedldaouilavaniinssiunginssufuslnawazdundende lndeailifie In1sdanisgrudeya

asrmihiruesulad 1nnsUssendldauueuniinduniigg uasnsimuinisnainfdviafitinandsgueuy

nsnankuuIvsinazgsnalua (Robles, 2015) wagnafildiannNIRUREUNILAIINTHALIANAILTOAY

Jryry1 156060y 100U ANUSSSU
Intellectual, Professional, Cheerfulness, Morality
46



onsansASUNUUSAAU aluuuveransia-auauAnans U 22 adui 1 unsnAU - Tnuneu 2565
Sripatum Review of Humanities and Social Sciences Vol. 22 No. 1 January - June 2022

Adviaviliiaviagurutuugysed fmiauyusiil Silafududnduiesas 20% vestenvaiiu uaz

v A

fiduyunisvredudifianasdnidusovas 20% vasdunuaIsVIBIAL NagndnIsasIanIIuLAne1ed

a o a

ANduusiunTsNgsiaauendniaiarusnsiuansslunanai e it uge (Kotarba, 2018)

a o =

iliAaAuaintsariinlsiiiudu (Schwertner, 2017) wialuladfdvia s JadendrAgyAiiundg
nszvuNsUaBuuTinaseAuLaz LS IINBIANS (Rachinger, 2019) Wludrud5vegsia
Nuidraduilarnisainludssendldiuiamisgusuduaion1suinssuaun1sme 5 Junauil

Dusuuuuld dieiauniindnanimmianisudsiuvesgsnansgsiaveiaviaguyusaly

RIGRIE
1. Fawauanuzlunisimaddeluly
1.1 Wuuwmndumsiannuwugsiavedamiayusuvesauteaiioifiusold
1.2 a$aumsmsussgndlddenaviauazlndoadiifiouniamioge
2. forausuurlunsisvaedaly
2.1 msfimsimuniunugsianldfuiamvigurudulasdonuszgndldinaluladluidea
fifefinamnzaunagUuUUTsINaRSusive i uAae
2.2 ensiimaiameluladansaumafiannsasosfunmsinuvesiaviagusldvainvans

e ITanTUNRUNITIAULENATT LA

naANIIUUITNA
NuITBFelilasuyuatvayunsideandinidenasimu uninerdesivdgalaseasnsal
Tunszususguiug waraNueATIERIINEUTENBUNTIINVIa AN LT uUYaITIA Jminuyusiil

va v

HIieTsveveunsEAMNYINUinWITenTusleyisediny

LONEIT919

Anwar, M.I. (2016). Consumer Attitudinal Insights About Social Media Advertising: A South Asian
Perspective. The Romanian Economic Journal, 45(2), 265 - 288.

Banbenjarong Community Enterprise Pathumthani Province. (2020). Profit and Cost Financial
Report 2019-2020. Pathumthani: Community Enterprise.

Bose, T. K. (2012). Application of Fishbone Analysis for Evaluating Supply Chain and Business
Process - A Case Study on The ST James Hospital. International journal of Managing Value
and Supply Chains (UMVSC), 3(2), 17 - 24.

Chumpa, W. (2018). The Development of Information System for Complaint and Follow Up from
Local People to Public Sector. Journal of Sripatum Review of Science and Technology,

9(1), 106 - 117. (in Thai)

Jryry1 156060y 100U ANUSSSU
Intellectual, Professional, Cheerfulness, Morality
47



onsansASUNUUSAAU aluuuveransia-auauAnans U 22 adui 1 unsnAU - Tnuneu 2565
Sripatum Review of Humanities and Social Sciences Vol. 22 No. 1 January - June 2022

Chumtakhob, D. (2020). Sufficiency Economy: An Alternative Survival Strategy for the COVID-19
Pandemic. Journal of Multidisciplinary Academic Research and Development, 2(3), 11-22.
(in Thai)

Gloria et al. (2010). Emerging Trends in Online Advertising. Doxa Communication, 5(1) 241 - 253.

Intagoon, B. (2017). Strategic to Develop to Increase the Potentiality in Management of Small And
Micro Economic Enterprise in Chiang Mai Sustainably. Chiang Mai: Chiang Mai Rajabhat
University. (in Thai)

Kaewkhankrai, T. (2017). Survive the Economic Crisis by Implementing Community Enterprise.
Journal of Rajabhat Buriram, 9, 33-50. (in Thai)

Kanokhong, K. (2018). A Guideline for Development and Management of Organic Vegetable
Community Enterprise Network in Chiang Mai Province. Journal of Community
Development and Life Quality, 6(2), 261-270. (in Thai)

Kerin, R. and Hartley, S. (2017). Marketing. 13" ed. New York: McGraw-Hill.

Kotarba, M. (2018). Digital Transformation of Business Models. Foundations of Management, 10,
123-142.

Kotler, P. (2012). Marketing Management. 14" ed. New Jersey: Pearson Education.

Laudon, K. and Traver, C. (2018). E-Commerce. 14" ed. New York, United States of America:
Pearson Education.

Lumpu, M.N. and Sadsara, S. (2020). The Development of Information System for The Sweet Potato
Production Management: A Case Study of Tub-Nam Sub-District, Bang Pahan District, Phra
Nakhon Si Ayutthaya Province. Journal of Sripatum Review of Humanities and Social
Sciences, 9(1), 98 — 105. (in Thai)

Ministry of Agriculture and Cooperatives. (2012). Information of Community Enterprise Promotion
Division. [Online]. Retrieved February 14, 2021, From: http://smce.doae.go.th/aboutus.php.
(in Thai)

Rachinger, M. (2019). Digitalization and Its Influence on Business Model Innovation. Journal of
Manufacturing Technology Management, 30(8), 1143-1160.

Robles, E. (2015). How to Identify Disruptive New Business. Review of Business and Finance Studies,
6(1), 121 - 130.

Schallmo, R.A. and Williams, A. (2018). Digital Transformation Now! Guiding the Successful
Digitalization of Your Business Model. Charm, Switzerland: Springer International Publishing.

Schwertner, K. (2017). Digital Transformation of Business. Trakia Journal of Sciences, 15(1), 388 - 393.

Tilley, S. and Rosenblatt, H. J. (2016). Systems Analysis and Design. 11" ed. Florida, United States

of America: Cengage Learning.

Jryry1 156060y 100U ANUSSSU
Intellectual, Professional, Cheerfulness, Morality
48



onsansASUNUUSAAU asuuuveransia-auauAnans U 22 adui 1 unsnAu - Tnuneu 2565
Sripatum Review of Humanities and Social Sciences Vol. 22 No. 1 January - June 2022
N138319NaENIAAALUI INNBENTZAUAINEINITOTUNITINNUIIHEAS Ul

VYBFEMNIYNYY JINIAUATUIYN

95911 UMANM, 15IUA gUTUIING, ANTITIFU ITNAIITUST

123 g1918137fNW AMSANYIATENS NMIINLIALLNEASAERNS

Received: 7 February 2022
Revised: 19 May 2022
Accepted: 19 May 2022

A =

NuIeiTagUszasdiiiafine (1) anunsallunisdiviiglunaineenlatvesiaviaguyu
Jandauasuien (2) ngdnssugusiaandeduaiamtagusulunaineenlatuavesulad Yawminuasuien

(3) asnagnsnatawuiltilunaineelatuavesulatvesiamiagusy Janinuasuwien lasldseldey

[

wae33duuuunan (Mixed method) Wudeyalaglduuvasunu wuudunivaluazuuudsiasenitufou

UNTIAY - AAIAY 2562 TATIENToYaMEAINNND ANRdY TAT1EMiden LagilATIzRan nLInaey

HAN1TITENU (1) JandauasuiennuaainluzuluunaInviesdin/na1an1aieninigainuig 138 wi

a a 1

(2) sameenlaunguiusiaadumandgdionginndy 60 Viulldendnuanisnisinuns liun e1msan dn

wagHaldl Sa8ay 53.75 9UUEUNLYINgAaASIaENTT 2,000 U dUUSEANNIINISAAINTIAINARD

! = 2 v = ' ]

WoANIIUNSTRAUA I mAAgNYUATARGugEn fo aunsldndsvedninniegdminvdanalusydu

Y 9 Y
v

niign (X = 4.60) panesulatnguiuslanlumeamsuazimandadeongszning 41-50 Ygedudamia

guyuntulail (Line) Sogay 32.40 FoAUAIUILLANNILALLATOILAINIY @UUTEAUNIINITAAINNEINE

= 1

sangAnssuveduilaa Ae Arunslindesnanrieddmuiedialuseiuinnign (X = 4.85) uag

s

(3) nagnsaatnuulmivdunaineevlatuazaaineeulal Ao nagnsidegn lunaineevlal Ao nagns

3 q

% s

ShwguanAdukarnagnsmsiiiugnAselminazveenundudyialnl lunainesulad fie nagns

AuRIALATHUSLAALANaYNSAUAILUTEAUN1INTATA

AdNAgY: NagnsaaInLWl Ll Javnagury MMsIIMUNERENS U

9 9

" fUszaunuman; Bia: onuma.nat@cdtiac.th

ernﬁ /38367[]4 1unuU FIUSSSIU
Intellectual, Professional, Cheerfulness, Morality
49


mailto:onuma.nat@cdti.ac.th

onsansASUNUUSAAU aduuuuuAmansia-aunuAans Un 22 alun 1 unsnAu - DTNUNUU 2565
Sripatum Review of Humanities and Social Sciences Vol. 22 No. 1 January - June 2022
Construction of New Marketing Strategy to Enhance Distribution Ability of

Community Enterprises in Nakhon Nayok Province

Onuma Natseeta”, Wandee Sutthinarakorn?, Pattarawat Jeerattanatorn?

123 Department of Vocational Education, Faculty of Education, Kasetsart University

Received: 7 February 2022
Revised: 19 May 2022
Accepted: 19 May 2022

Abstract

The objectives of this research were (1) to study the situation of product selling in offline
market of community enterprises in Nakhon Nayok province; (2) to study behaviors of the consumers
on buying the products from the offline and online markets of community enterprises in Nakhon
Nayok province; and (3) to construct a new marketing strategy for offline and online markets of
community enterprises in Nakhon Nayok province. This study employed the mixed-method research
methodology. The data were collected with the use of questionnaires, an interview form, and a survey
form between January and October 2019. Then, the data were analyzed by using the frequency,
percentage, mean, content analysis and SWOT analysis. The results revealed that (1) in Nakhon
Nayok province, there were 138 local/ alternative markets; (2) in the offline market, most of the
consumers were females with more than 60 years of age, who bought agricultural products such as
fresh foods, fresh vegetables and fruits for 53.75 percent, and spent less than 2,000 baht per
shopping day; the marketing mix factor that had the highest effect on the consumers’ behaviors of
buying products of community enterprises was the use of power by the producers or sellers, with
the rating mean at the highest level (X= 4.60); as for the online market, the consumers were men
and women, aged 41-50 years, who bought the products of community enterprises via LINE
application for 32.40 percent; the bought products were clothes and cosmetics; the marketing mix
factor that had the highest effect on the consumers’ behaviors of buying products of community
enterprises was the use of power by the producers or sellers, with the rating mean at the highest
level (X= 4.85); and (3) the new marketing strategies in both the offline and online markets were
the proactive strategies; in the offline market, the proactive strategies include the customer retention
strategy, the increasing new customers strategy, and the new products market expansion strategy;
while in the online market, the proactive strategies included the marketing and consumer strategy

and the marketing mix strategy.

Keywords: New marketing strategy, Community enterprises, Product selling
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Variations in Transliterated English in Advertisements for UNIQLO Products
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Abstract

The objective of this research article is to present the results of qualitative research on
variations in transliterated English words in advertisements for UNIQLO products. The scope of the
research covers transliterated English words that are varied from transliteration rules found in
advertisements in newsletters of UNIQLO Thailand from October 1, 2019 to September 30, 2020.
There are 51 out of 153 transliterated words that are varied from the transliteration rules of the
Office of the Royal Society. The research found 17 variations: (1) variation in the initial consonant,
(2) variation in the final consonant, (3) variation in the marked silent letter, (4) variation in the final
consonant and the marked silent letter, (5) variation in vowel, (6) variation in the vowel and final
consonant, (7) variation in the marked short vowel, (8) variation in the final consonant and the
marked short vowel, (9) variation in the vowel and marked short vowel, (10) variation in the tone,
(11) variation in the initial consonant and tone, (12) variation in the final consonent and tone,
(13) variation in the marked silent letter and tone, (14) variation in the vowel and tone, (15) variation
in the marked short vowel and tone, (16) variation in the initial consonant, vowel and tone, and

(17) variation in the initial consonant, final consonant, vowel, and tone.

Keywords: Variations, English words, Advertisements, Products, UNIQLO

" Corresponding Author; E-mail: jomkwan.sud@psu.ac.th
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Abstract

The purpose of this research was to study a model of causal relationship that affects the
financial management behavior and balance in school and work life of undergraduate students. The
research sample consisted of 300 undergraduate students in the Faculty of Business Administration
of a private higher education institution during the first semester of academic year 2020 obtained by
stratified random sampling. The data collecting instrument was a five-level Likert scale questionnaire
on the causal factors and effects of the financial management behavior and balance in school and
work life of students. The research data were analyzed with the use of causal structural equation
modeling. The results were as follows: (1) The developed model of causal relationship that affects
the financial management behavior and balance in school and work life of undergraduate students
was consistent with empirical data according to the Social Cognitive Theory including the concept
of sufficiency economy principles of King Rama IX and social influence factors. (2) The causal factors
in the model could be combined to explain the variance of financial management behavior and
balance in school and work life of Faculty of Business Administration undergraduate students by 51
percent and 77 percent respectively, which were significant at the .05 level. The financial
management behavior and balance in school and work life of the undergraduate students depended
on the sufficient-mindedness characteristics based on the sufficiency economy principles including

moderation, reasonableness and mental immunity.

Keywords: Influence of sufficient-mindedness society, Financial management behavior,

Balance in school and work life
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Uszansfiltlumsfnwivesmginssunisdanismanisiiutazanuaugaludinnisiiounas
mshauvestindnw WuihAnwiiddsinwausiimsgsio andussiugaudnuienvuuisnilediiy
suaiaUszaunsainsviuegawiase Inetnfnwdeaseuaiugluiunisieu lutnisiinw 2563
I1UIU 9,382 AU (Office of the Permanent Secretary for Higher Education, Science, Research and
Innovation, 2020) §3¥el4n15dueganuuntadugd (Stratified Random Sampling) TagTl#dutives
dnfAnvnduduvsuvadugi esandnAnysudfissanvnies mndugudogisdudanyntugd
Tnensuvssruaudndnulundasduddiedsnsutsmudndu (proportional to size) wazsoanturii

[ v v =2 1 3 ) o 1 a v 1 1 1 . . v
nsiiudeyatin@nyiwiastutaindnuiunauisey men1sduseiedie (Simple Random Sampling) lagly
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Yo

Agaeidelunisiivdeyadiuiu 3 au wazdiferimuavuinnguiiedenunguisanudaay (Rule of
Thump) Favunsegreiimunzadlunufiinisinseiesdusenau (Factor Analysis) kaz N33R
LduN19 (Path Analysis) wazlutnaann1siaseasy (Structural Equation Models) (Comrey, 1973) Humas
Tflvunasegslunsine3dulisngd 200 fegns (Kline, 2005) Fsarifusunuiifvesssmnslinasd
Snnuiismefiazyilinansisodedeld snadiinanimsivunsuasetsiiioimelunsieses
aun1siidlaseadnefidiegneiusgnatien 10-20 Ay sefaudsduna 1 fauds (Schumacker and Lomax,

2004) lnglumsideasatiiuusdaunn 11 Auds Jsflvunadiogradud 220 au uagiiteUesiunisagyme

[
av Ao

FINUUAVUIARIBE19LUITEUINIU 300 AU
4‘ A a v
L1A389D3Y

[V %]
[

wisesdlefildlun1sideasatidunuuindudslsamauaznaediungingsunsdnn1snianisiiu
warAuaNnaludInn1sssuLazN1sIINuYesinfiny 911U 6 Luuda NTANAINAINBIATILEY
Wetalad msuamnuigensaaiienn (Content Validity) HUN1310NISUIAIAIIUADAARBITLNIN

a

ToAnuiuingUszasd (Item Objective Congruency Index: 10C) 88581314 0.67-1.00 lagn3aAn4l
$1uau 3 v nduiuuuasuauiiviusuasuilunudouonuzudlunaseddtunduiindnwamue
U3msgsia Aladldnduiegnasu 30 au wagthazuuudildannismaasslduuuaeunuunmesiuia
Fuunanmamadulssansanduiusseninezuuunedouasuuunuvenuuiailifdodusey
(Item-Total Correlation) 3e61 r @1 r faust .20 TulU wazArAITestu (Reliability) faen1591eAN
Sudszavsuoarvasasouuiasaud 71 3uld (Saiyot and Saiyot, 1985) Fauvutasudslunsisended
anvazilunuunnnsdiuyssanne (Rating Scale) 5 fiden wazdinaumunzaunIunasinsiaIsan
Usgnoudae 1) wuuiangingsunsdnnismnanisiu an r windu 30 - 72 uagArduuszavueanives
ATOUUIAWNAY .85 2) Luuinmuaunaludinnisuioukasnsinauvesindnw Al riifu .22 - .75
uagAduUszAnsuearivesasoutin iy 86 3) uuuiaisrfuaudnvusianefios d1 r iy
20 - 77 uagAduuszAvduoarinvasaseuuia Wiy 90 4) wuuTanisiiuluvegisandestau A r
Wiy 62 - .85 warArduuszdviuearivesasouuia wirfu 92 5) uuufanisifunuvedisiidann
AsoUATY AN r iU 41 - 72 wazendulszAviuearinvesnsouunn iy 84 uay 6uuuinnisatuayy
MsdspuInLvInende/aoniu M r idy .73 - 87 uazmdulszAvsuearuasaseuunn Wiy 94
nsiiusuTIdaya
Aidpaiiunsvesyliilasansidusenmenssun1siiatsanasessulunmsiniidy andunsdans
Yoy ATl mulususeeaiusssunisige wuneaususes PIM-REC 032/2563 Fous 11 Suaau 2563 B

va o < ¥ ¥ o

11 Suneu 2564 laegidelanfunisiiudeyameniswusiifuas TuasseaziBenlun1snsiuideunn

nquiegslidnlawazdaan JwansidenaslddmsuingUszasdmadnniswiniu lnedideaziiudoya
Jupnudu lidmansenulag uididrsaddeseninedui 22 Suneu 2563 fa 31 Suneu 2563
nsAATIEdaya

Ya v o

Adednlunstieseideyafiiiusivnnunldanuuuindudsilamvauasnaineatungfinssy
N133AN1INNNITRURAZAINENAIUTIANTSBULAZN SYINUYelnAnw 9113 300 90 Taggidelavi
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n1sBAsIEteyanazyiin1sUszaiananienistilusunsudnsagy adandiunldimendeyaiduada

a o

9y (Inferential Statistics) WOMBUALLAFIUVINITITY FAIIN1TATIERLLAAAUNTIATIATINTY

1119 (Causal structural equation model analysis) Lito@nw1AUFURUSI T AV VOIFIMY TN T

| a

dnEnadongAnITuN1TINNIINUMTRURAEANANAUTINN SIS e uLazN1 TV UYeatinAny) agyin
naaeutennadtleswudniunmslnssiuuuinaedasiasenuduiusdeame lokn NMsianwaswuy

Un@ (Normal distribution) hagaa 1uduiussyuitemandsdeslaiintdgninitgsauidunss

(Multicollinearity) n84a1nuiIN1TIATIERANLEDAARBINAUNAUTEN IR ARNANNAF U U Ty ALY

Usgdny BvEnaniemss Bvdwannsden uagdvinasiuvesiuusavg lagldnmsszanuamsiimesaie

aaa [

Fanuandugegn (Maximum Likelihood Estimates : ML) adwisnauaziJunfeuunsvaisunnian

v '
A a vaa | ¥

Ao fianuasduaa dussansaw wazidudaszanuinsia lnglusddeideyaiinaaudintudennas

wioReulvvesnstinisussanauamisfwesmeisanuiandugean sidluFesvesvuanguiiegand

AN TINDINTUANLAVRIFILUSALNAlANNSwanLasUNR warmuusdaunalaiduduusdeusum

o

NAN1339Y
fAdelfvhmannaeutennandesiutounisinneiuuuiaedlasaiunnuduiusieanmg
NWuddneaznIsLAnLIteyavesdIuLlinisuasiasuuulnd sruddddnudgminiigsiudunss
Tnenauenansiemeimsifonuingussasd dail

1. RINNINAFBUANUNANNTUYDIRUUTIADIRUToYATIUTEINY Wudn %2 = 136.24, df = 38,
P = 0.000, CFI = 0.98, GFI = 0.92, RMSEA = 0.09 (A1 RMSEA #i1nnnin 0.08 iisadnifos Taalusuide

1 ' ¥

484 David et al. (2015) na1137lunsaifl decree of freedom wazwwInIeEIREUT1ToE 019iNAYTH
aiiunusily deeylauld wendlofarsandsiduiiaaunaundumaifuinusiivsduuusased
AnunaNnduiuteyaiBeUszdng uwhndla-aums () sedilifoddymisada eelaauaidnanened
tudrdynsadaldidesannguinegnaiidvuelg lng 3 %/df = 3.59 sfidmnnin 2 liumindeeylasls
Ingilranugennaesnaunduneldle (Bollen, 1989; Diamantopoulos and Siguaw, 2000) #Wud1 Uuuu
ANUFUNUSITIA N VBINGANTTUNITIANITNNTRUVBITNAN WAL UTI TT5NAUAEANNALAA lLATTR
ANUNITITHULALNITVINIUVRNANYIAMEUINITEIN dadudenndesnaunauiutayaldaussing
Felidndudesusunuudiany wardsanunsaussunuaivuindninalusuuitaesinaidla dedndu
mMsgeniuaLLAgIu 1 UnnguamsnsgiuuudiasslassaianudiusiBaamguesiiudsaungid
2

dvENAdaNgANTIUNITIANININTRULAEANNEANAAIUTINNI TS B UL NI U inAnw AN g
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ez 0.80
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ATEYIATY
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i WELﬁNLLULI DU INEDUIA Y

P m N ndnantadiny
ATV ULUYBLTMEINATAUATY

AR TN Ende o i

e * dluddgneatiansesiv .05

AN 2 AdNUITEAVEEVENANINTFIUVDUUUTIRDIANUAUTUS AT AT UMA VBN AN TTH

N59ANIIMINISRNLAEANNaNAa LT IR TS sulayNsInuvestinAnw

2. BvSwaanvgidiwasongfinssun1sinn1InensiularANuaNnaludInnsSeularn1sinenu
veatinAnwulelalunanisdanisniainisdusaganuaunaludinnisissunagn1svitauresdnfnyind
ANADAAdRINANNAUAUTRLATIUTEINBUAIUTEUIUAIUUINBNSHATULUUTIABY UazkandA1BnaNg

1199154 (DE) 8n3nan1edey (IE) uazdninasiu (TE) vesiudsanvaninasenginssunisaunuesulal

819N AUlANARINSI9N 1

M990 1 AFUUTEENSBVENAN1NTIBNENAN9TRN UardnEnaTIveIgUlUUANNFITUSIT

AMINTDINEANTTUNITIANTNNNTR UL AINENAS LTI UM ST ULAZNN TV

v AuUsaNYA
AuUIHA - — —
, aNSNa AANYY G - . -
(R% - . . NEANTIUNITIANITNNITRUY
PMIIANBLNE SN
WEANTIUNITIANT DE 0.55* 0.18
$119A158U (0.51) IE
TE 0.55* 0.18

ANUANRa LT InmuY DE 0.93* -0.05 -0.01
ASLSPUBATNITYINIU IE -0.01
Yastndnw (0.77) TE 0.92*% -0.05 -0.01
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31NA15°991 1 AunudUsdALazidnsnadongAnssun13IANITMIINIsRuvesinAnyiuay

ANNANARLLTINNISEULAYNTYINUYeITnAne el

v o

NIVINFBNGANTINNIFIANIINIINITRUVBIUNANY AAdnSwaindu 0.55 egreliveda

NENRNSEAU

£

1. WYANTIUNITIANITNINITRUYDIUNANY WU AN YUENITANaLNEILINTNAN19NT
af

05 TABVENALINAU 0.55 aannaadfuatufgIuten 2 ¥aaulTe

2}

2. andaugaluiinnsiseuwaznTiNuYeIlindny WUl AuEnvuEn1aIanaLigallsvn
msnsnaIndenuaunaludinnsisoutarmsvinnuvestndnu egsiifedidgmaaiaisedu 05
fifdvEnamiiiu 0.93 aeandestuauufgiuder 4 vesmidy

ﬁy’qﬁéwﬁwamaé’qﬂmhjﬁSm%wa1/1wqmwiawqaﬂiiumi%’mmimqmiﬁuLLazmmamQaiu%im
nsiFeulasmsihauesindnw ldaenndesiuaunigiuded 3 uay 5 ve9011idy Hufnudnunzn

InnaiiiesuardnsnanisderuliiidnSnanidoudenuaunaludinnisiseukas N1 uvesinAnwikiy

NOANIIUNIFIANIININTRUTRNUNANY FalidennaosiuauufgIuton 6 wag 7 ¥a39Uie

aAuTENa

1. lwanuauufguiinnuasnnsenaunduiutoyaelsedng wagkiunaginisnaaeulag
firsanandviinnnunaunduiivaiiuuuassiaunaundufudoyaideusedng nanldisuuuy
ANUFUNUSITIA N VBINGANTTUNITIANITNNTRUVBITNAN WAL UTM T35 NAUAEANNALAA LT IN
AuNsisEuLaEn1iuresind@nyAurUIMIEIAY Ianudenndenaunfuiuteyaidasedny el
SudusesuiuuuhassuarUszanuauadninalutuudiaosiaina1ld fadeduussaninismennsal
YDINYANTIUNITIANIINNINTRULAZANNENAA LTINS ULAENTYINNUYRiNAnY) wudl dawviiy
0.51 uag 0.77 AUANAU LLamd'léTaLLUiL%qmm&;ﬁ’wmﬁﬁwmﬁﬂwﬂuiumaa’]mim"guﬁua%ma
ANULUTUTINTRMEANTINNITIANITNIINSRUlAToras 51 wagdmTuduusayaunaludinnisiseu
wagmsinuvesindnw Ie¥esas 77 lnefinde dudvinavesfiuusfuusduiiioades duiudian
AATIENAID1I IALLARINITATUIENGANTIUNITINNITNIINTRULAEANANAE LUAINN SIS LAY
nsvhaestnAnldiiuiy

2. mﬂé‘hLLUiﬁ;:ﬁﬁ'aLﬁaﬂmﬁﬂwﬂumu%’sﬁwudw ALUINOANTIUNITIANITNIINITIIY
(Usgneaumenginssun15dnn1sm1an1siud1unsiddng nganssunsianisnienIsiusiunsesy uas
WOANITUNTIANTNNNMTRUMUNMTAIU) Uazdnlsanuaunaluiinnisieuuaznsvinnuyeindnw
LASUBNINANIINTINIIUINAINAIUTANSNBUENTANDLN I ANTN VUL NS NLATEFNINDLTE S

(% a

(AnuweUszana ANuilvging wazn1sigiauiuniedn) Niddadenudnvaenidaneiiesmiundn

q

a a

LATYENANELTIEIUDINTZUIVANAINTZUTLTUNIBIUAT Wnginaonasinvumsivusuuauiiuiing luva
$¥n1ai 9 Mnszsrwmulrnulssssuaulve aunsadluussendldlatuauynssfutunsssaunseunss
YUYy AAUsEINAYIR Ingiduisadiinmiesemnisiunisaienas i vie ndowawduly lulindnns
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o =

AumeLiies ATALga wazAuddu FauwanruAniusuldldngannalie Saldnvazdunndaafiu
oonly wazazdoslidmansgnudensdisadinvosmuies uenntulunmstmdniasvgianeifivsnld
Tusgiuyaraidutlaanyranieazidudnyananisdnnginssueans Taensdangingsummansiiu
fedrlaianumeifissvideanumeUszainu inannsilindnvaranduinssaumaiuiusening

2 wsdeuludusgralosunsuiufennuiivana nsdgfiduiuauludnvazidussdusznousieg ves

Anumaissmngauiunmameznateiunudnvazianadios Azsdilugnginssuneiiios uaziillg

Y

Auauna sudaladuudazyinliiluavladn (Bhanthumnavin, 2008) daenmdedtuiuideves
(Lomthong Veeraphatranon, 2007) wu31 nMsiuanUsyayiasygianatiiesnyussendlslunmsaiugin

a1unsavinlalaenisdnassnelalmisanedualdang wazduudsiivasy

[V Y]
o

Inedesunuvesidelunsidendsdl fduiivnnglumideduiaiuldinnmaideaseilidunsduny

vl anrsaunulunuiddedunu Tmeansindadeaudnyuen@anemiswunaniasugianetiiouls

1 o |

Uszgnaluizasdue wu n1sdunudn anudussinsienuneliisafiuss nousieiioasruneUszana

Y

anufivgua n1slgdduiunues anunsasuiuihwenginssunsiduandniidvesesinisldsesas 66.1

[ % Ya o

(Chaitub, 2013) setuni1sAunuredidetduidussdanuilmivararnsaiinudnvusnadaneiiie
wndudrumniislunmsdiudaeunginssulunsdnnismianistiu suisnuaunalunisiseunasnisviay

vosnAnyIAmzUIMSEIRa NlnsSeumugiunisie Wesnndmniesuidunquidaindnuid

Y 9

nsusmsdnn1siudyana Jaiulddindudsdidyediannlunsinduiingiliiiidelunisuimsdn
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N33InNseauRueteaies dauviliainsanuaunalun1ssuLarNITINUkaTaNNTaA S8 Ineg ld
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osfianugy Inslanizludesnsooniududsiidndnuilduasyindudsedeguda uenaninisly
ninensogslszndauariammduiuiiuiitnAnvinieaulnennauannsosld Teflnnslddsmes
nnegludinUszdriunargunsninaiousineg femuusevda wu nisldnszany n1sTdluh nslé
z*humitlizqmﬁsuaqLfiﬂﬁmmmﬂé’wﬂﬂmhfu Snnwaningjaslinnudfasodemendofnsusine

Fansusanemuaieenaunsarililaglidnludesdededlu swslinnsuszendide wioniang

[
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5157 Wldmanlldeansnstienn msismnmiaansadnEsneusienuLes (Renfro, 2012) 3nva
aulwaestu Z iaunluaseunsiadelnd Tanududivesiiesgs Juniifanenazusifesnanty
yhauuentu Saldfunisidesguinauduudlg Jeindaszluduesdeudsgs (Chompukum and
Chakrapeesirisuk, 2020) nslgldnnufnaseassdiioadsassaadlmly waznmsiidasemeanuanduded
ety 2 Tanuddgyillesanniaueistu 7 iialugafimaluladimuiegianiiewing msiFeusi

a1unsaninTulanasnian (Renfro, 2012)

JoLEUBDLUL

1. Yarauanuzlun1siinadaeiuly

1.1 MnuanSIfetdulaidivsslesddenitenuiifeitemisnisanulusedvanufinw

¥
g (% =

Min1efy Aalensu audeesdnsiaunieg Mheuisidesfunuidiatusagfauinginssui
fadszasdlneiluimuauumg waglouiglumaihnuiteriRensiamuasaduaulioneudu
HngANTIUN1TINNININSRULaEANNANAAlUTInNS L1y

1.2 anuAnwimsdneusudunufinnuanuianudilaluitessvgiasugiane fisadu
nMsdanImensiukazanausaluinmaseusarnisineny Wuiindnvifefazderud lamnty
ylEns s iudiadiat [43edeaulduszun Sideluniseon msldaedu nsamuiie
ounAn Sfamanioudmiensudenansenuiinainnsudsundasseusaiidldnasaiian

1.3 anufnwiaisinisdaiimdngnininieu 1090 “lasugianeiiios” ezl
tnAnwldtarmiiignieaieatundnuisgiasyshianeifios uenainil lumsdnmadounisaou 919158
msinsaBanagfinUfiR elviinAnwdnuameianilUlfludisyssdr iuvesauiedldata Woagldidy
nadouarlnduruitnneussina SwmmalunsdndudiniludomnisldietuazmslsTinlufudug

v

2. Jarauanuzlunisivensanaly

v v

2.1 MnEan e d1esulun1sidesseviienasoninuide Tngtdiudsnudnsuenieda

[
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2.2 ¥msAdedenuniiteddunansinuilalunguiegiaiiddey enfiu ngusioesd
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funzan 1w nsdun1walidedn (in-depth-interview) NMsaUNUILUUNEL (Focus group discussion)
wWielilimmeuiifanuaseurquuazaziBonundetu Wuisnsiletelnuidofugauddudiuves
nstuduavasuna
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[ [
S v o

Femnderdududsdunlalihundnwlulnansidensed delu fITedaauslifinisfinudiudsdug

erry7 /5’836’7[]4 1unuU FIUSSSIU
Intellectual, Professional, Cheerfulness, Morality
90



onsansASUNUUSAAU asuuuveransia-auauAnans U 22 adui 1 unsnAu - Tnuneu 2565
Sripatum Review of Humanities and Social Sciences Vol. 22 No. 1 January - June 2022

lngordeuaznanisidesie Magadonduwuinidlunisimuadindsluluwmaniside wu uwsegela

Tldugnd 1udu

ANANIsuUsZNIA

A illasuyuaavuunTideatnaatunisdnnislayan At

LONA1581984

Bandura. A. (1986). Social Foundations of Thought and Action: A Social Cognitive Theory.
Engleewood Cliffs, New Jersy: Prentice Hall.

Bhanthumnavin, D. (2008). Sufficiency mind, a measure of psychological behavior. Bangkok: Moral
Promotion and Development Center. (in Thai)

Bollen, KA. (1989). Structural Equations with Latent Variables. New York: Wliey.

Chaithongkam, M. (2014). Factors influencing money-Saving Decision of people in the Working Age
Group in the Bangkok Metropolitan Area. Independent Study of the Degree of Master of
Business Administration. Bangkok: Bangkok University. (in Thai)

Chaitub, C. (2013). Mental Characteristics According to the Philosophy of Sufficiency Economy
Organization of Sufficiency Happy Work Organization Support with Good Behavior of the
Organization in the Case of the Department of Corrections. Academic Service Journal,
24(2), 15-30. (in Thai)

Chansawaang, T. (2018). Factors influencing personal financial planning behavior of undergraduate
students Siam University. Independent Study of the Degree of Master of Business
Administration. Bangkok: Siam University. (in Thai)

Chompukum, P., and Chakrapeesirisuk, N. (2020). Factors Affecting Job Satisfaction and Motivation:
A Case Comparison of Generation Y and Generation Z in Bangkok. Chulalongkorn Business
Review, 42(3), 1-18. (in Thai)

Comrey, A. (1973). A First Course in Factor Analysis. L.ondon: Academic Press.

Diamantopoulos, A. and Siguaw, A.D. (2000). Introducing LISREL: A guide for the uninitiated.
London: Sage.

David A. Kenny, Barcu KAniskan, and D. Betsy McCoach. (2015). The Performance of RMSEA in
Models with Small Degrees of Freedom. Sociological Methods & Research, 44(3), 486-507.

Kline, R. B. (2005). Principles and Practice of Structural Equation Modeling. 2" ed. New York, NY:
Guilford Press.

ernﬁ /38367[]4 1unuU FIUSSSIU
Intellectual, Professional, Cheerfulness, Morality
91



onsansASUNUUSAAU asuuuveransia-auauAnans U 22 adui 1 unsnAu - Tnuneu 2565
Sripatum Review of Humanities and Social Sciences Vol. 22 No. 1 January - June 2022

Lertpiang, Saithong. (2014). Behavior in Personal Financial Planning of the Students Majoring in
Accounting, Faculty of Bussiness Administration, Lampang College of Commerce. Journal of
Graduate Studies in Northern Rajabhat Universities, 4(6), 15-26. (in Thai)

Lomthong Veeraphatranon, K. (2007). The Application of the Sufficiency Economy in The Daily Life
A Case Study of the Crown Property Bureau’s Officials. Thesis of the Degree of Master of
Arts in Social Development. Bangkok: National Institute of Development Administration.

(in Thai)

Office of the Permanent Secretary for Higher Education, Science, Research and Innovation. (2021).
Total students academic year 2021, semester 1. [Online]. Retrieved May 12, 2021, from:
http://www.info.mhesi.go.th/newinfo/stat_std all.php?search_year=2564. (in Thai)

Piamsiltham, P., Sombatwattana, P. and Intarakhamhang, U. (2016). Psychological and Social
Situational Factors Related to the Money Management Behaviors of Government Teachers
in Bangkok Primary Educational Service Area. Bangkok Journal of Behavioral Science, 23(1),
206-223. (in Thai)

Poonsathiensap, N. (2022). Create financial balance with the principal of “sufficiency economy”.
[Online]. Retrieved May 12, 2022, from: https://www.scb.co.th/th/personal-
banking/stories/money-plan-follow-sufficiency-economy.html. (in Thai)

Renfro, A. (2012). Meet generation Z getting smart. [Online]. Retrieved March 5, 2021, from:
http://gettingsmart.com/2012/12/meet -generation-z/.

Saiyot, L. and Saiyot, A. (1985). Principles of Educational Research. Bangkok: Suksaporn. (in Thai)
Sundaravibhata, T. (2016). Media Usage And Spending Behaviors Based on The Sufficiency Economy
Among College Students in The Bangkok Metropolitan. BU Academic Review, 15(1),

137-153. (in Thai)

Schumacker, R.E. and Lomax, R.G. (2004). A Beginner’s Guide to Structural Equation Modeling.
2" ed. Mahwah, NJ: Lawrence Erlbaum Associates.

Suvannathat, C. (1994). Concepts of Behavioral Science: Research Theories and Applications.
Journal of Behavioral Science, 1(1), 17-21. (in Thai)

Viriyanon. S. (2015). Personal Financial Planning of the Undergraduates King Mongkut’s University of
Technology North Bangkok. Journal of Technical Education Development, 27(94), 39-48.

(in Thai)

ernﬁ /38367[]4 1unuU FIUSSSIU
Intellectual, Professional, Cheerfulness, Morality
92


http://www.info.mhesi.go.th/newinfo/stat_std_all.php?search_year=2564
https://www.scb.co.th/th/personal-banking/stories/money-plan-follow-sufficiency-economy.html
https://www.scb.co.th/th/personal-banking/stories/money-plan-follow-sufficiency-economy.html

onsansASUNUUSAAU asuuuveransia-auauAnans U 22 adui 1 unsnAu - Tnuneu 2565
Sripatum Review of Humanities and Social Sciences Vol. 22 No. 1 January - June 2022

ﬂ']iﬁi’lﬁ]ﬁﬂﬁLLaZﬂ'J‘UQ&lZ.I'IG]iﬁ']ﬂ%"l\‘lﬁ]%ﬂﬁiiﬂ‘d@\‘iﬁ’li']ﬁ]'lﬂEJ

indgiuns inulnua®’, ased Tanngy?
! inAnwndngnsuiyenufindin a1v1391n15UTNITNTEUIUNTERS I
UNNINYIRETITUAENS
2 919138131 81v1AINMIUIMMINSTUIUNNTERsTIN AzdREns

UAIINYIAYSITUAEAS

Received: 1 February 2022
Revised: 25 May 2022
Accepted: 25 May 2022

UNANED

nsAnuEdumsidoienunin TnedingUssasdifiofnmnIn,IaeULazAITUANIINSFILNG
Wo553v03i 79y wazifiothiauesnnsnsluNIATINADULAT ATUANNIATEIUNI9TEETTNYDI I
e glvideya Srutuitadu a1 au Usznaudesisna 32 wis uasdmssnandlumhenuiiieates 9 viu
insesfloddoiduuuudunvaituuidassaine daranuasandesvesteniuivysziiuiidosnisin
Wiy 1.00 mediezsideya lmsdiesgiidom wamsin wud ssmalnefimansadeuuasaiunm
UINTFIUNNITETTTUVRIRITID 2 JUUUU Fip (1) JUnuufanIsanelu muatenisdedulnun uas
(2) sYuvUNsMIVANAIEUN UsENBUAIY BIANTDATE HNUAAINTT $3AN1 MIBUST 09ANTIENTU UaY

'
=

domnaru 1nsnnslun1snsIAeULALAIUANIIMS IUNE93EST TR TR e findsldFunsUSUUSe
16uA wasmsFungmane msUiuuslszanatiesssy lnefinesduszneuizesunasinuuas Mmungsu
Anvieyarauagviaeay Woazin 11nsgIun1endesssn MenenuaulsTngAnusasiiteusinaui
LU iRmuuszanadsesssu waen1sUnUesldsunzua 1InsNMIFIUAITUITINT NMIMAUQUWATEUUAIUAL
aelulpgnszaissiunaldianifsinge unsnisiiunisineiousy iunseusuasesssudisely
ndngnse1eY wazunsnsiudens nslalenaliifeuseudinfesdnsiutesfoaFoudsaliie

andunaun1sALUNS kasilalonaliuseanvuildinsinlunisnsiadgaunnsia

ANENARY: N1INTIVABUUALAIUAN LIATTIUNNATLSTIN A1533INe szuumsaIvannglussuunIsAIUAY

AYUDA

" fUszaunuman; Biwa: kesthip@gmail.com

Jryry1 156060y 100U ANUSSSU
Intellectual, Professional, Cheerfulness, Morality
93


mailto:kesthip@gmail.com

onsansASUNUUSAAU asuuuveransia-auauAnans U 22 adui 1 unsnAu - Tnuneu 2565
Sripatum Review of Humanities and Social Sciences Vol. 22 No. 1 January - June 2022

Investigating and Controlling Ethical Standards of the Thai Police

Thipkhumporn Keskomon®", Narong Jaiharn?
! Graduate Student of the Degree of Doctor of Philosophy Program
in Justice Administration Faculty of Law, Thammasat University

2 Advisor, Justice Administration, Faculty of Law, Thammasat University

Received: 1 February 2022
Revised: 25 May 2022
Accepted: 25 May 2022

Abstract

This study was a qualitative research with the objectives to study the investigating and
controlling of ethical standards of the Thai police and to propose the measures for investigating and
controlling of ethical standards of the Thai police. The key research informants totaling 41 persons
consisted of 32 Thai policemen and 9 experts in concerned work agencies. The research instrument
was a semi- structured interview form with the index of item- objective congruence [10C] of 1.00.
The data were analyzed with the use of content analysis. The research findings showed that there
were two patterns of investigating and controlling of ethical standards of the Thai police: (1) the
internal affairs pattern in accordance with the line of command; and (2) the external control pattern
comprising independent organizations, the judiciary, the parliament, government agencies, non-government
organizations and the mass media. The measures for investigating and controlling of ethical standards
of the Thai police that should be improved were the legal measures, the administrative measures,
the educational and training measures, and the social measures. In the legal measures, the code of
ethics for the police should be improved by adding an element of penalties and defining liability for
both individuals and the work units when violating the ethical standards, the reporting of oneself
and colleagues who did not comply with ethical standards, and the protection of persons who
inform the police of the clues. In the administrative measures, the supervision of internal control
system should be improved by decentralizing the power to the police stations. In the educational
and training measures, there should be the addition of police ethics training in various training
programs.  Finally, in the social measure, easy accesses should be provided for complainants, the
steps of complaint process should be reduced, and the public should be given an opportunity to
participate in investigating and controlling the police.

Keywords: Investigating and controlling, Ethical standards, Thai police, Internal affairs system,

External control system
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