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Abstract

The objective of this article is to explore competencies of external assessors in the 21°
century, which could support the assessment efficiency of vocational education system in Thailand,
by synthesizing competencies and its indicators through implementation of the Delphi technique
from 19 vocational-related experts selected by the purposive sampling. After synthesis, the competencies
were analyzed by the Conformity Factor Analysis (CFA) through A computer statistical analysis system
with a sample of 272 vocational assessors collected by the convenience sampling via online
questionnaires. The results revealed that the assessors’ competencies in the 21* century should
consist of three core competencies: 1) knowledge related to vocational education consisting of six
sub-competencies--(1) contexts of vocational education; (2) quality assurance system; (3) study
program and teaching management; (4) institutional management; (5) education direction; and
(6) trends and direction of labor market; 2) skills consisting of eight sub-competencies--(1) teamwork;
(2) digital literacy for assessment; (3) communication on assessment; (4) data collection; (5) analysis,
interpretation and evaluation; (6) report writing; (7) suggestion capability; and (8) solving of
unexpected problems; and 3) attributes consisting of two sub-competencies--(1) assessment ethics
and (2) professionalism of assessors. After testing the three-core competencies and sub-competencies
by using the second-order CFA method to measure validity of the construct, the analysis results
showed that )(2 values = 88.50, p value = 0.266, GFI = 0.96, AGFI = 0.93, RMSEA = 0.018 and RMR =
0.009, with statistical significance at the 0.05 level, and each indicator had a confidence coefficient
between 0.32 - 0.90. The key finding of this study indicated that the sub-competencies, especially
managerial knowledge of the vocational institutes, communication skills, and capability to provide
suggestions should be taken into account for the assessment of vocational education system.
Furthermore, promotion of ethics should be a primary indicator for the assessment efficiency of
external assessors in the 21°" century. Correspondingly, supporting the professionalism of external
assessors could improve work competency and lead to higher quality of vocational education in
Thailand.

Keywords: Educational quality Assessment, Vocational external assessor, External assessor’s

Competencies in the 21° Century
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Collaborative Management Concept in Phu Hin Rong Kla National Park:
A case study of Ban Rong Kla community, Nakhon Thai District,

Phitsanulok Province

Treeyakarn Phromkham®”, Rudklaw Pampasit?,
Thanida Boonwanno?, Nopparat Rattanaprathum?*
! Bachelor of Arts Program in Social Development,
Faculty of Social Sciences, Naresuan University
23 4The Department of Sociology and Anthropology,

Faculty of Social Sciences, Naresuan University

Received: 29 May 2022
Revised: 8 September 2022
Accepted: 29 September 2022

Abstract

The objectives of this research were to present the results of the study about the collaborative
management in the resource tourism of Ban Rong Kla community in Phu Hin Rong Kla National Park, Nakhon
Thai District, Phitsanulok Province. This study was a qualitative research methodology and using interview
guidelines as a tool to collect collect data from key informant group of 43 key informants were selected
by purposive sampling. They were divided into four groups as follows: (1) nine people in the community,
(2) fifteen tourists, (3) seven committees of Ban Rong Kla community-based tourism, (4) six people from the
government sector, and (5) six people from the private sector. Triangulation was used to ensure the
credibility of the results. The qualitative data was analyzed with content analysis. The research results were
found that Ban Rong Kla community has managed community-based tourism based on the collaborative
management concept in 3 dimensions; (1) there is a power-sharing between Phu Hin Rong Kla National Park
and the community by giving CBT committees the power to issue regulations in order to take an advantage
of resources in the community, (2) in term of responsibility sharing, it was found that the community has
participated with Phu Hin Rong Kla National Park to rehabilitate natural resources for sustainable benefit,
and (3) sharing a benefit between the National Park and the community by encouraging the community to
earn extra income from arranging a queue for tourist transport service to Phu Lom Lo together. Therefore,
to increase the capacity of community-based tourism management in Ban Nong Kla community, the
community should learn how to use digital technology for communication and apply it in community-

based tourism management.

Keywords: Community-Based Tourism, Collaborative Management, Ban Rong Kla Community

’ Corresponding Author; E-mail: treeyakarn1985@gmail.com

erry7 /5’836’7[]4 1unuU FIUSSSIU
Intellectual, Professional, Cheerfulness, Morality
21



onsansASUNUUSAAU aduuyvemansia-asnuAans UR 22 adun 2 nsnniAU-SUonAU 2565
Sripatum Review of Humanities and Social Sciences Vol. 22 No. 2 July-December 2022

anulunuazanuiAyvasdyni

Ustimalneuimsdansmsvieafiennelénsevgmsmansunfiszey 20 T (wa. 2561-2580) (Office
of the Secretary of the National Strategy Board, 2018) Ineifidavatiin “Ussinalveduundaiondien
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ATANAaNIATYERY dAu uardaundon uenanilunagndd 3 léfimsadaadotieseninamasay
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59U
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vosyuuvinsiuaglussiumAsInfiuszrinedguiaiiugue (Berkes, George and Preston, 1991; The World
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mwiauﬁm (UK Essays, 2018; Hall and Richards, 2000; Pojjana, 2004)
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Abstract

The objectives of this research were (1) to test the relationship between intra-personal
influence factors, social context influence factors, and cultural-environment influence factors in
alcohol consumption, and (2) to develop and check for consistency of the Triadic structural equation
model with empirical data. The data were collected from a sample of 786 automobile and parts
industry employees. The implement used for measurement was a questionnaire, and the data were
analyzed using structural equation modeling. The results indicated that (1) Intra-personal, Social
context, and Cultural-environment are driving factors of employees’ consumption behavior to
imbibe alcoholic beverages and positively related, and (2) Triadic structural equation model
corresponded to the empirical data, which met the criteria set for the results of variable analysis.
The findings identify the sources of alcohol consumption among employees which can be adapted

to reduce employee alcohol consumption.

Keywords: Triadic Influence Theory, Alcohol consumption behavior, Automobile and Parts Industry,

Structural Equation Modeling
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Influence of Marketing Mix Factors on Decision to Product Purchasing
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Abstract

The purpose of this study were (1) to study on decision to product purchasing decision
Behavior at convenience store of generation Y and generation Z consumers, and (2) to study on
decision to product purchasing decision Behavior at convenience store of generation Y and
generation Z consumers classified by population factors (3) to study the marketing mix factors (7P’s)
that affect to decision to product purchasing decision Behavior at convenience store of generation Y and
generation Z consumers. The sample of 400 generation Y and generation Z consumers, who used to
purchase products at convenience store in Bangkok metropolitan area were selected by multi-stage
random sampling. Questionnaires were used as a tool for data collection. Data analysis used the
descriptive statistics, including frequency, percentage, mean, and standard deviation, and the
inferential statistics, including independent sample t-test, F-test and stepwise multiple regression
analysis. The result revealed that overall, the decision to product purchasing decision behavior at
convenience store of generation Y and generation Z consumers is high. Age and salary which are
demographic factors affect decision to product purchasing decision behavior at convenience store
of generation Y and generation Z consumers in Bangkok Metropolitan Area at the significant level of .05.
Marketing mix factors that are the promotion, the price, and the Physical Evidence and Presentation
affect decision to product purchasing decision behavior at convenience store of generation Y and
generation Z consumers and generation Y consumers in Bangkok metropolitan area. Lastly, marketing
mix factors that are the physical evidence and presentation affect decision to product purchasing

decision behavior at convenience store of generation Z consumers at the significant level of .05.

Keywords: marketing mix factors, decision to product purchasing decision behavior, generation Y

and generation Z consumer
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lodeaiiife foduledendmadonisidenteduiivesiuslan Generation Z (Glover, 2017; Maiolo, 2018)
N384 Janka and Dagmar (2016) ladunwalguilnalualainiiediuau 500 au deafungingsy

nstenudn JUslnm Generation Y fifia¥ogas 39 wa §uTlna Generation Z Hiiigsfosay 5 Nedua nu
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Dagmar, 2016)
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2. wRauasngufineniunisandulade

Y a

quslamazinsgurunislunisanduladedudn 5 Jumeu (Gibson, lvancevich and Konopaske,

2012) laud (1) n1s§uiteninudeanisusetdeynn (Problem/Need Recognition) (2) n1sualanideya
(Information search) (3) n15Usziliuniaiaen (Evaluation of alternatives) (4) n1sdindulade (Purchase
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3. WUIRAALAZNUNYINUHAIUYTZAUNNITAGIAUING

=

drulseaun1snalnuinis nuneds Auusnisnisaainfiniuauls Fausenldsiuiuneuaues
AnufisnalawngnAinguidinane (Kotler and Armstrong, 2015) lauA (1) w@nsinai (Product) (2) 51A1
(Price) (3) ¥oan14n139ATMUTY (Place) (4) N15daLa3UN1IAaIA (Promotion) (5) yAa1ns (People)

1Y 4
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asmﬂ%aﬁuaqgﬂé’ﬂummﬂ@qmwumum (Rittiboonchai, 2013; Hoang Tuan and Wisitnitikija, 2018)
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oA NluNI15ITY

KUULNUYDINITINE
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NJANNUNIUAT
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v
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lungaunnumiuas 91U 2,154,161 au (National Statistical Office, 2021) f3dgMnunvuInfiiag g
Tneglmnsnedi3aguues Yamane (1973) fisziunnuidesiu Sovas 95 wazanuAnnainvesnsduiioeie
LiiAudesas 5 ilefuinmnguiiogislaesiuuds dsladuiungusiogislaesiuminty 400 au Jaae
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Tagvhs 6 nqu nguag 51um uagndaa1ndusiinisiuunen Fen15guee19418 (Simple Random
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nauAIeg1afuTInALULLBLITY Y (18581319 26-42 T) 200 AU waRUILAALIWIUBLITY Z (81858Wing
19-25 9) 200 Au wdsaniuldn1sduiaegsuunIaEaIN (Convenience Sampling) #aBANTLALNS
uiudoyanuaniudiing wWu man dhesowd niiuazande qudnmsiuasiaasandudi uas
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naufee1e 400 A
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pruddy nmTawgAnssunmsiaaulatedudlui uazaandesgluszdugs (Mean = 4.19; SD. = 0.63)
idleduunsiafiu wuindunssuiieaiudednis (Mean = 4.38; SD. = 0.66) waznisuadrmdeya
(Mean = 4.37; S.D. = 0.67) agluszAuaenin druniunisuseiliuniauden (Mean = 4.07; S.D. = 0.91)
Frun1sinaulade (Mean = 4.17; SD. = 0.87) wardungiinssundin1sge (Mean = 4.09; S.. = 0.75)
agluszAuas

2. dwsuranPideadsiinudi 0vg uarmeldiadedeitou fruadonginssunadnauladodudly
$ruazantovesdiuslaluiueistu Y uaziouueistu Z luwanganmwamues og1adideddynsadan
sefu 05 Tneamsaumginssumsinauleteduiluiuasmntovesiuilnnisumeisdu Z egflussiuun
(Mean = 4.11; SD. = 0.59) Hesndnnmsamnginssunisinauladedudluimazmndovesiuilan
ety ¥ feglussduinniian (Mean = 4.27; SD. = 0.65) uazamsmmginssumindulatodudly
$ruaznndeluilaniifiseldioud 50,000 vintuluaglusduuiunana (Mean = 3.37; SD. = 0.29) §al
wqaﬂiiuﬂ’]iﬁﬂauiﬁ]%aﬁuﬁwiu'%']uasmﬂ%@ﬂaaﬂdﬂﬂduguq fiamsamginssunmsiaduledodudlu
$Suazmndesglussiuinniianniign (Mean = 4.19-432; SD. = 0.36-0.76)

3. {AdeldvhmainTedt annosmyamuuuLlui (Stepwise Multiple Regression) favinueilad
dulszaumneanmmadunginssunmaindulatedudluduaznindevesiuilng Tneidesiu Jinszsim

ANMUFUNUTTEMINILUSNANEAIT

¥
=) %4

(1) uduiussenintanginssunisnisdnduladedudarluiuazaindeveuilaaiu

favirungdadediulszannienisaana wull Jadudiuuseaun1anisnainianudunusnisuaniu

U s 1

ngAnssunsinduladedudluiuazaninde Tnedarandunusszning 0.48 83 0.73 FaditodAyn9adadn

seau .01 neduUsnianuduiusiunginssunisdndulatedudiluiuazandeuniian loun nafnssy
nsdndulagedunidunisdaaiunisnann aduyszansandunudiiesdu 1indu .70 drudaudsni

ANuFuusiutesngn Ao woAnssunisdndulaedudrludiuasandeiunszuiunisliuinig dan

duUszAnSanduiusiiesdu wiiiu 0.53 Usnguansiaseninmse 1

A15197 1 ANduUSEANSANAUNUSTEMINELUSNAN®N

fiauus 1 2 3 4 5 6 7 8

1. wgAnssunisandula | 1.00

Fodum
2. Wansoua 0.64*¢ | 1.00
3.351A1 0.66** 0.73%* 1.00
4. 9N NNITINTWUIE | 0.61% | 0.69 0.65* 1.00
5. NFALETUNITNAN 0.70** 0.66 0.60%* 0.58** 1.00
6. YAAINT 0.62%* 0.65 0.56* 0.62%* 0.6 1.00

7. ASEUIUNNSIHIUSANS 0.53** 0.58 0.55% | 0.64** 0.4 0.72%*
8. NSTUIUNSIPUSANS 0.68%* 0.67 0.57* | 0.69%* 0.6 0.73** | 0.68** 1.00
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(2) §idelsvaaeudennandasiu (Assumption) ¥8an153LATIZROANBENAMLUUTUTY
wuindunudennandesdiunnusznis lneen Tolerance fingnegil .33 wazA VIF uanfignagi 3.00

v 6 ! U

FeasUlrhldifadmanuduiusseninediuds (Multi collinearity) (Wanichbuncha and Wanichbuncha,

v 1%
a |

2015) warldvihnsiinneitadeifiavinasenginssunisdndulatedudluiuasninde wui fviune
nAnssunsiaduladedudluiuazaintevosfuiloaauiuelsty ¥ uay wuweisdu z luin
NTUNNUMIUAT fiddySeannuinlutes Ao nsduaSunisnain (B =.47) uazsian (B =.38) lagains
wensniveswgAnssunafnaulatedudluuaznintovesuslnanuiueisdu Y uay luweistu z lu

WUANTIVNLVNUAT WUEAWINTY 58 % (R”=.58, Adjust R*=.58 , p(.05) Fap157991 2

M13°99 2 Hansvihunenginssunsdadulatedumluiuazaindevesiuslnalauiuasty Y uay

LRULUBLTTU Z IuL‘U@ﬂEQLVlWNVI’]‘Uﬂi

., Uadbdaudszaunianisnain

Huslaa T .

¢ AINTUNY A1 b ANUEI B SE t p
AuslnauslnAlRuuasty Y uay Z 4,2 46, 38| .47, .38 04,04 | 11.58,9.45 | .00
AustnAlRuUBISTY Y 4,2 44, 46| .46, .45 05,05 | 9.10,881 | .00
AustnaluuaLsty Z 7 82 78 05 17.47 .00%

a v o

* fidAgneanfngeau .05

AlD YDINNITININNUNY
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3
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5 Al YAAINg
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.

A9 NNENBAILALNITUNLEUD

=
GHIERETT
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Ut Y wavduslnaniiseladaus 50,000 vinduld dwwsliuveanginssunisdndulatoduanly

aad
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A Study of Quantity of Life on Food and Nutrition for the Elderly in Bangkok

Yata Onin®", Cholvit Jearjit?, Tannikarn Soonsinpai’

L23Faculty of Social Sciences, Srinakharinwirot University

Received: 9 June 2022
Revised: 8 November 2022
Accepted: 8 November 2022

Abstract

The objectives of this quantitative research were to study personal information, health
information and lifestyle behaviors in relation to health-related quality of life from food and nutrition
of the elderly in Bangkok. The key informants are 45 Thai people aged 60 years and over, both male
and female located in Bangkok. The research instruments consisted of a semi-structured interviews
and in-depth interviews about lifestyle factors affecting health quality of life from food and nutrition
of the elderly. The data were analyzed by using content analysis. The study found that personal
information, health information and behavior, social behavior and food consumption behavior are
relevant and important to the food and nutrition of the elderly, which affect the quality of life on
food and nutrition for the elderly in Bangkok. The results of the research can be used to improve
the quality of life through proper food and nutrition for the elderly. It also could be used as a
research guideline to find a more efficient model for improving health-related quality of the life of

the elderly, especially when their food and nutrition are at the central focus.

Keywords: Quality of life, Food, Nutrition, Elderly
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Abstract

This article aimed to study the characteristics of learning experiences for children and types
of family tourism activities and to explore the relationship of family tourism activities that link to the
learning experiences for children. The questionnaires were used to collect data from the samples
of 220 parents with 6-12 years old children. Exploratory factor analysis was a technique to examine
children learning experiences on travel and type of family tourism activities. Then, chi-square was
used to explain the relationship between family tourism activities and learning experiences for
children. The results revealed that characteristics of children’s learning experiences from family
tourism consisted of Exploration, Promoting Child Development, Gaining New Skills, and Engagement.
In addition, types of family tourism activities included: Cultural Activities, Soft Adventure Activities,
Leisure Activities, Learning Activities, and Purposive Activities. Moreover, these activities also offered
different learning experiences for children. The results from this study can be used as a guideline
for designing tourism activities that provide suitable learning experiences for children to

accommodate family tourists.

Keywords: Family Tourism, Learning Experiences, Tourism Activities
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AseuAfa Usznausieyseifiudinny (1) Asnssumsvesiteafiaulavasidumeisadiorsiuiugn uas
(2) mumaniseuszaunsainsiieuuesgnitagldiuanmsvieaiisn msaederauieafufansey
nsvieafisndanseunds Wamwnan Ingkadiaya (2018) fidnwAeIiuUsEanAanssuNsiaailend
dnvinfisanduaseuniraula fisvasiBenaseunquits 3 Ussinnianssuntsvieniisanmildnuniu
2550551 109w 23 Huds wazdedauiAnafuuszaunisaiveadisafiduaiunisFeuiiauiuinen
MMUMILIsTANsIIAnIRUUsTaUsainsvisnfisndenseunia fdwau 28 Fauds innsasiaaey

(%

ANAINLATBIHBATUAIIUTIEY (Reliability) AduAduUsEANTean1vesAsouuIn (Conbanch’s Alpha

a =

Coefficient) Y99 UUABUNINIIYA TAIANULTDLIUWNAU 0.93 A1TIATLAUANNAALTUAILLINTIAIU

q

USEU0UAT 5 SEAUMBLINTIATR9ALAT (Likert Rating Scales)
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nsiiusausIndoya

Wesnnaglugrumsunssruiavethisalada 19 Aldedinluteinssnussugiimsdenudsiu
= 12 < 17 ¥ ¢ 1 A oW ' 9 ¥ o ' <
Jaldmsiivdeyameuuuaeuniuseaulaisiiu Google Form tdanngudlagdlagldldndnainuniiazily

(%

(Non-probability sampling) Aa838n15taannauIae19muazaIn (Convenient Sampling) A8N15dEIA

| v

wuuasuaulusanguiiedefiiaudnvugassiunguidinunoiudedeauseulayl (Social Media)
vusierfulildsuiiduuvasuanulddselugayanadu fedluuuvasuaudmaiudosdu (Screen
Question) Aigeuauingnouiignengsening 6-12 U videlal minaeulvszuuiadelineumanudnluiiels
Ienguseganuiifiivun szeznafiudeya Weunsngiau-Gawmay 2564

nsATIEdaya

mslingiteyaldlinisiinsginieada liun dede fovas waznsisesiesdusznouid
#1919 (Exploratory Factor Analysis: EFA) thm’l'ﬁl,ﬂ'i’lzﬁlﬁaﬁ’li’mLLazizqaﬂﬁUizﬂauﬁ’m (Common
Factor) flansnsnesunsanuduiusszninsinusdanals waiildamsoand uiusudsdanalalag
nsasemuUsinilugUvesesAusenausiu (Wiratchai, 2542)

dufumsidendelld EFA tiodandudoyadnunzussesdussnoutsraumsaifumadous uay

sUlUUTesRInTsuATeaiEnTsaseuati msAnuAanssumsvieuiisafiaenadesfiulszaunisal
nmsFudiiinazldfuannmsieniiondsnseuat T singianuduiusieonisinseilaauad

(Chi-Square)

NAN1338
1. asdusznauUszaunmsainsiFeudvaafinuazisnssunisvieaiisnBenseuniy
1.1 asdUsznavvaslszaumsaimsSeuiveuinlunisvisaiisadnseun
ATIATIENDIAUTENOUITIE1TIANUIN AT Kaiser-Myer—Olkin Measure (KMO) 117U 0.939
wamsliduindaudseineg fenuduiusfufismeianilulinneiesdusznoumugagsinevesmsideld
LAZNANITNAABY Bartlett’s Test fe1 P-value i1y 0.00 wansiFuUsmvardannsayaniinszi
psAUsEnoavvesUsraunsain1souidmiunmeuilsadsnseuaia lunisiinsgsiesdusenoundn
(Principal Component Analysis: PCA) laviguunusiginaiia Varimax Fadumadaiivihlidsuusulsi
ﬁaaﬁqﬂ wagdlAn Factor Loading unnluliazesnusenau (Hair, Anderson, Babin, and Black, 2010)

Ya v

nasnannesrUsEnaukagIvedsimuadenguiady lunisdwensasdadelannsandeniinumney

U
AsauAmNALUsioglungu
NM5AIANLUTUTIU (Total Variance Explained) 21nn53tAs1gaansadntunadausznou
Id1uu 4 aaduseneu InduvesAlonuy agsening 1.147-14.786 wazdidranuuususiuasauiovay

70.201 99AUsENUN 1n15kAsUUsEaUNSalng @1u1saaSuleAnuluLUsIuals 52.81% aeaUsenau

'
=

7 2 PMsduasuiRUINITYBRAN @1115005 U eANNRULUSTINALS 8.568% B9AUSENBUN 3 N1ShASU
Winwelnile @amnsaedursanudunUsianuale 4.726% wazeiAusenouil 4 n1sHdAIUTINADEIAY
ANU15005UN8ANUEUWUTNIUALS 4.097% AImANS197 2
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A15197 2 BadUszneuTetlsTAUNITAINISSEUSTRLANdMSUN TYDLTIENTIATOUAS)

asAUsznauvasUszaunsalnsiieudvaain Eigen % of Reliability

dwunsvisadiendensaunda Mean Value Variance Coefficient
aadUsznavull 1 nslésuuszaunisalln 4.64 14786 52.81 0.955
aafUsENeT 2 nMsduaSuauinsveadn 4.60 2.399 8.568 0.914
asAUsznoudt 3 mslésurinuglain 4.22 1.323 4.726 0.850
asRUsznoufl 4 nsdusiusiedsing 4.35 1.147 4.097 0.852

asAUsznaUfl 1 msldsuuszaunisallual (Exploration)

\uvszaunsaliifiesdusznougosunniian lasviewsidanuaanisazlyinisieaiieiidiu
afaesudszaunisallnie Tudgnainfanssunisviesiien Wy anuudanlnifignlsmuiiiuainsssuna
uaziausssn Prodnyuues uasidulemaniazifuiunnusnanueuguungn

aedUsznaudl 2 msdaaSuiauinisvaudin (Promoting Child Developmental)

mMavieaiendansounialidutisduaduiammsmeiuianieuazensual wu Tdwdeli
Sumendauss duafuimunismandunie KuRansIIM ViR ieaigninuasiiunwieailen dewafise
fimumsiuesunivesdn anmnuiaienandiauszdriu neliomaiiuzansvilridnantu Jaosluss

asAUsznaudl 3 msldsusinuslusie (Gain New Skills)

meveufieniiendnseuaifidgaslidnlasurnuelng diudesie Tuwraaviouiienia
¥usms uenaniifanssumavieaiisaiidaliluundesioadien wu mevieafisrmudumsdnusssuni
MaDAIUNNSA M LduadaaSurinueiunie vasanlaiduiu

asdUsznaud 4 msﬁdfauifawia?;whm (Engagement)

msvieafisndanseuaiuiuianssudidaaslidnldfidiusnlunsifanssuee dunsle
wuitty Idssnau Tivaaes aaensunsihianssusmiugdu Wulematagilidnldsinnsusudaliid
fudsau naenuNsFouTAwneg

1.2 asdUsznauYashanssun1svisaiisdensauni

ATIATIENDIAUTENBULTIE1T29NUIN AT Kaiser—-Myer-Olkin Measure (KMO) WU 0.863
wandlifiuiduusisgiinnudiusiufismenaniluinnevesdussnaunagejmneueansideld
LazHANIYIAARU Bartlett’sTest fif P-value Wity 0.00 uanshiladomariiannsoiadinsgiesduszney
geafanssumMeniieandnsount lunslinseiesiusznaundn (Principal Component Analysis: PCA)
dmyuunusiiemada Vaimax Sadumaiaivilidsiwiuduysitdesdiqn uazfian Factor Loading
unluusazesdlsznay (Harr et al, 2010) ndsaniiafnesduszneuuda §idedaimundenguilads
Tunmsdadeusias adeldfinnsaniefifirumneaseungquynduysioglungs

nsnAALLUIUTIU (Total Varience Explained) aanmisiiasizianunsaduunssnusznaula
I 5 sRUsenau Tidevesdrlonu agsening 1.155-7.520 uariiA1Au wlsusiuazausesas 62.034

29AUTENBUN 1 AanIsuBeimusssuuasUssingl a1u1snedungnunuLUsnaunle 30.082%
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99AUTZNOUN 2 AINTTURINAgAY @1saesuIeaNuRuLUTIuA 1711.747% asAUsznoudl 3 Aanssu
Wendeu anunsneiuiganuiulUsiavaala 9.403% aeAUsznaud 4 Anssuienisiieus awise
asuwANURuLUTIavIale 6.181% wazasAUsENauil 5 AANTTUMUIAVINY A1U15005U8AUAULYS

Panuale 4.621% §9915197 3

A15199 3 BIAUTTNBUVBINANTTUNITNDBNLIEINSUNSVBUNLTIATIUAT?

asfUsznauvasianssunsisafiend iy Eigen % of Reliability
nsviaafisndensounia Mean Value | Variance | Coefficient
asfUsENaUTl 1 AnssuideinnsssuwasUseng 3.70 7.520 30.082 0.906
asdUsEnaUT 2 ﬁaﬂiiuﬁdm%mﬁﬂ 3.20 2937 11.747 0.825
a3fUsENeTl 3 AnTsuilennneu 4.00 2.351 9.403 0.797
aaFUsEnoud 4 ﬁf\miimﬁamiﬁﬁmi 4.06 1.544 6.181 0.766
a3fUsENaUT 5 NINTTUANYAL VLY 3.27 1.155 4.621 0.737

29AUsENaUY 1 Nanssuderaddmusssusazuseinal (Cultural Activities)

.:4' a

\uRanssumsviesilniifosduszneugesunniign nefdnwazianssunisviesisdfiandn
Tuasoun¥ufumavieaiisniiedousuAauiaussin nmsufduiusfuauluviesduielddudaduiadie
Fausssuuazusendl wu mavieaisndeimusssu msvioadisaruun

pedUsZNOUT 2 ﬁanisuﬁamwﬁﬂ (Soft Adventure Activities)

\JuRnssumsviesieaiviliandnluaseuailéfulssaunsaivdantyel Wueamugy
uarANLANALILINTAINT Mo TisaTanty Wy madauaud MEAu) 3o

aedUsEnauil 3 Aanssuilasintay (Leisure Activities)

Huianssunsviendieafigaiiulitnvieadealdfuanukousmeiameiisnieuasdalakiu
Runssuiiuluaseuasianinsavinfanssusiufuld wu msdui Anssumeme msdeutls

23AUszNaUT 4 Aanssuilansi3ous (Learning Activities)

Wumsidunsisaiisrsiiuluaseuaidludundsiesiieafidaaiuaiud uenain
AuAamduLazaaynauuiilddy felimnauluaseuniildfunnudainiansauddatuluumes
vieafladny WisuaiieunsiGouiuenvieadeuiiviedalanvimilfundiifumaiondier Wy nsvieaiien
audnd maBenvufine st

aedUsEnaUil 5 NINTIUANUAIUNY (Purposive Activities)

Wunsiiiumevisnfissiuiuluaseuasiaugiunmsvinenssudun fenaifertostuniii
M50 M3Seu 5579 5328 naenuanvaulefifideRanssuusedsvesandnyanalayarandsly

aseunsudumngslalumsfiuniwisniion Wy nMsvunswiaduim nsvieadgwuudeugy f
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2. AwduiusvasianssunsvieaisalenseuniriisanadasiuuszaunisainmsiFoud

AnuduitusszninafanssunmseniisndenseuaifuuszaunsaingBous [afidnsvaaeu
Auduiussasnisinseilaaund (Chi-Square) TnadinunseFuladAnyd 0.05 (P-Value < 0.05)
ilouansisianssunisvieaiien ifianuasandesiudszaunsainisiFeusludusiieg Mdnagldsuain

ANSNBUNLITIATOUATY FINNT1N 4

M19197 4 anuduiussenieianssunveigndenseuaItulsEaUNSainISSEuS

Uszaun1salmsieudainnisvieiiendensaunda

U NUaInangsy Uszaunsallvy WAILINTVOIAN inwelnale) fidususedwneg
Aol Y’ p-value  y*  p-value x>  pvalue  yx*  p-value
ANTIUTIINUTITU 395.117 545 273.472 .895 265.632 .044 4.04 .000
wazUszingl
Aanssufawanyse 488.889 000 473396 .000 304234 117 182369 .119
ﬁ‘i]ﬂiimﬁl@ﬁlﬂﬁi@u 455.209 .000 317.882 .000 223,781 .000 224.651  .000

ﬁﬁmﬁmﬁamiﬁﬁmi 453.673 .000 308.936  .000 173305  .153 151.556  .000
ﬁaﬂiimmqmgwma 488.081 .000 266.969  .000 181.232  .019 105586  .056

91NAN51971 4 wansmsAnwIeadiuSmen il eilaauad (Chi-Square) wuin Aanssuile
nsitnHoufianuduiusiulsraunisineGeuifidinldsuserhafumeieafionnniian Tnglufanssud
Aradimnuduiusysraunisainisiseusvneu Usenaume n1slasulszaunisallnl n1sdaauimun
msveudin mslasurinuelnly uagnisidiusiusedesingg fisedutedfai 0.05

TuvaziinanssitenaiFeus wagAanssumugayamnesinnuduiusiuuszaunsainisiGousd
nldSusgmihaumamendealuszdusesann WefinnsandnvuzvesUszaunsainisiioulivisass
Aanssumsvieaiioaldfuiinnuunndeiu dvduiansauionisous fanudusiusiuuszaunisol

nsseusluiunisiasuuszgaunmsallvl sunmsduasuiuinisvesin wazdiunsiidusiunedwigg

i

luraeNianssunugngenuie Tauduiususzaunisainisiieus Tudunsld Suuszaunisallu

'
v o o a

AUNSALESURRIUINTVRLAN RaBAIUAUNISIASUTNYY T Niseauteddnyi 0.05

o v a

drusufanssuleimusssunazUseindl waghanssuimagydy danudunusiuuszaunisal

nsseusianlasussniufumaviesfisdluszduaniing WeResandnuazaesUszaunisainisiousa

[

P9ARINAINTSUNITNONNEASUTANULANAIAY @115 UAINTTILTITRIUSISUWATUTENG Anuduwus

Uszaunisadseuslununistasurinuelnie uazaunisiidiusiusiedasiieg dusuianssuimangyded

[ 4

Anuduiusiudszaunisaliseus Tusunislasulszaunisellmi wazdunsduasuimuinisveadn

'
v o o o A

seaududrAN 0.05

o
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aAuT8Na

1. psduszneLveslsEaumIninmsfeudveuinlunmsvieniisndsaseunth madumeisaiioatu
ATEUASY dnsarasuainUsraunmsaliunsiteusveadnlineldesdussnau 4 a1 laun (1) nsldsu
Usraunisallvl (2) msdaasuimuinisveadin (3) nmslésuinuglva q uae (@) nsidusiusodering

osdUsznousunsldsuUszaumsallmiiedesiumsitalenaliignvaasninds g dufanssy
nsvieaiilen Snfivdsudanlmifignldwuiuionmsssuniues Tausssutiedalandmilfuign aenndes
UN"3ANI99 Shaw and Dawson (2001) iwud1 nMsvieaiiertieiaduaiiaszaumsalliuniinriu
Aanssuidnldiau Snvtsnewuiiuddmig WisuadlounmsfinlidnldiGeusfansufoamluaninundon
fusnsefuduuselonisonsliTinlusunan

psAUsENBUMUNMTALAS LA TYe N INsTesfunsdaaS LR TIfusasLay
orsunallifudidin dmsuiaunsiustanmetsdaaiuiaminmendudoiiuianssunisesiied
ani uagiaLIei U sIaitIsanmILeTenInFAInU TS Tuneldeniaiiuansvinligndntas
Uanluss denndesfiuns@nyives Gram (2005) inud1 Aanssuidinlsiduuenthutaelidinlsoonuss
fndoulmannnifanssufiiinilusnefleg udmadeimuimsduisnisuenaninamsfnsves
Wu, Wall, Zu, and Ying (2019) WU31 @0 NKIAdeun1essIu AsiniaussennAvesuviawieniion 1wy
vosthilaslanumesnuvemeia sadu Drenseduliindesnandoulmsunmenntuiiumaiu
idu MIaay waznsdutie warluvasiertunan1sideves Sojasi, Shayan, Solimani, and Ghorooneh
(2021) wuhmsvieadisadiinasioRmuinismisiueisual Taewe-uimanieinszaumsaifignldiuan
Msvieulen Wy msdudaiuUszaunsaiaie saudsnsladinitevlus lusewinamsvieadivarinunnsvin
Aonssusfudulemaimuiaundlunuemieuiiazindading feaiuaisligniiauiulaly
Fiosniu

asRUsznausunisldsuinuslnd diudessqluundenfienfiiiliusnng aenadesiu
ANUAALTILY8Y Shaw and Dawson (2001) finanfisdnuaizueaunasviondiefiaenunsnauslsuaiin
KuAINTIuA1eY wu madalemalifinldius iR AnnssuidalitinisuansvidenisaSauaznnaes
paeaILNsimenTiiey AuvanidunsedulidninnuaulafierFoud uagldduvinugludaiag

psAUsENOUMUNMITdLTImfeRg MaAusieaisafuaseuaiuiuloniafiagvinlignlsd
drusulufnssunisvieadivinunswuiiu msiau mavaass Inslawzmsiianlsiianssusiudugu
wdawalidiniinmsuiuslidniudaan aenndosiu Bandura (1996) find1nin msufdusiusmadny
\Wudandmnududusoimuimsvendn iWesmniinldiGouianaudug anmsdanauazmsldifiudiosig
YaNgAnIINTiuanIenIn nAnssunsiaunsinsedeans

psAUsENOUTBIRINTIUN TDuTsnTanseuaTIaansautseeniu 5 Uszian leun (1) Aanssu
\BeimusssunazyUssind (2) Anssufawande (3) Aanssuiiionisitnsiou (4) AnssuilansiSoud uas

(5) NANTTUANUAL/ UL
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AnssudsiuusanarUssing fdnvaznsvieadoaiieidsuvaendnunifay Tausssunaonau
MsdudeAaTIn Tmusssuuazyseindvasaluriosiu annsafsgaauaulevendnls esann wndind
anuauladslyifildnuiiu lddnagiduanuunndimianie e1ms aardlagnssy msudanie Wuduy
(Byrnes, 2001)

Aanssufawagde Ao maveassiludeiilieuddnfudunugiuanuaynauiusaudume-usl
aaonvuauluAsauAty Snvarvesianssudmaysevhlidnldndeulmsenienasn 01 nsanUan
A3ARY waE3d1599 et Johns and Gyimaothy (2003) N@17397 miﬁlﬁﬂlﬁmaaqﬁﬁﬂmjﬂ fifi
Ay viwne WeiinannsavinlddisefiasiAnanumeanilaludaies

Aanssuifion1siinkou iluRanssunmsvesiledisjatiunisanuseunaneianmesniouasdnla
KumehAanssunsiendien 1y maaumziakaznssuuinaeme msteuts uasmveudlen
muaynidwnevesianssumsvisafieuiienmsindeusjatiumnuaynainnslssinddaie nnsvieaiien
N15@N®1Y09 Shaw and Dawson (2001) finudn Aanssuidnlévinaeldmnuguiazanimuinden
Fumnansantuteliifndeunats wazdensuaifinuiuuiuladudiuddgfizylidnauisaldna

(%

Medudunnusnanueuguiunewlasnunuiy dwadauindenisufduiusiuaseunss

[
o

Avnssuiiensiseus wWisualowlunisiSeuiuenveussundiolalaniad 8nnalasu
ANUNEANAULALANUALUNAUIUIINAINTTUNTVBUNYT AIRIDE19UBINTHOUNLINNTTINYIAY AT
o Y g v yvo vy A | a DY = o N o vy
ANURsERinANlasInanmwIndeuivainvaty duasuliinvinvenansaluldlugiayssar iula
(Taylor, Wiley, Kuo, and Sullivan, 1998) uag@ag1aa1uideiientuuszaunsaliinlasuainnisieaiien
andnidatedinluunauseuiddgydmiuinfiesililasoustdditinvesdn vl wazlddudadudnd

a o

wiaiuegelnddn feldindumsugnisdriinfeiunseusnddaivliunnnlidueened (Turley, 2001)
Aanssumugegannadunisiiumeisadfiedsuiuluaseuasiaugiunsifanssudug e1a
Weasiuninfinisau Msiseu 5309 §3vduy naenduauaulaniirenanssuuedvesanBnyana

Tayarandsluasauail luAeaiu Schanzel et al. (2012) 1na1331 N1svieaiigIvesasauasiintuls

= o

PnvagnaeInguszad nsdeduladunivieunedalnnuvainvaiedueg

[ YY)

UingUszaanveInIsiiu

'
a o

voungrluudazass lngdnvieuiieinguilliladafadugiuuunsvisuiisuniouiineifunisvioaien

LYY

wiaulafunwisaigluwrawisangslil denfuuinsivannvateduegiuing Ussaadvainsiunig

[ v v

2. UszaunmsaliSeuifignlasuiinnuduiusiudnuvazvesianssunisvieadien Tuvugideadu
Aanssunsviosiisudazdszinminaueyszaunisainsioudiuananaiueenly TnglawizAanssuile
nsinsouldufanssufidrsdaaiuussaunisaliunisieusveadnldegaiuszansam 1iesain
fpuduiusiudszaunisainisiseuilunng au @enadesiuCarr (2011) fuFeuer (2009) N&1391
Wnannsaifeudlditumnnsidouiumientuanuaunuaregluanisfinuesdiannugy frnuun 168
nstiaueiegsianssunsviouilsdiivilianlasuamay 1wy nstauihiasyiieth uagnsiuy
¥18ma (Curtale, 2018) Tuvair#l Nickerson and Jurowski (2001) na1afis dnwaizfanssunisvieaiiiond
winauladoudufanssuiiléindoulmininie weandalonalidnidusnlufanssuegadud dady

mngusznaunsunawisaiigtdmivaseuaiiaunsndananssunsvieaigInus T ALAL N ANTTY
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voudin WelianldsunuguanfanssunsvisaietazaunsaiasuassUszaunisalisousliunanle

28190 UsEANS AN

JoLEAUBDLUL

1. Fawauanuzlunisiuaideluld
1.1 widwieailsrdmiuasounia uazunasioaiivadmiudin iwu Tsausuuasiaesn audnd
aayn ihdeyannaamsideluldesnuuuansaunsviesiritliszaumsninisFeusludusiigg
nseenuuuRInIIlAAnTd W mUATR mIsenuuugiumsiFouiiiaenadesiulsraumsaimaiFouslu
fusne ilesesiuinvisaiivangueseuata Ifegsiussansam
1.2 viowazwinsuiednwazAanssunsveaiisdfiazlissaunsainisiFousludusiieg
iioifudoyalunisdndulaidenianssunisvieniioafiavaenadesiulszaunisainisiousideanislv
anlasu
2. forausuurlun1sisuaedaly
meitelunfidlsdnviieiivAanssunsiesiisnianseuns anonaulszauniseifiinioade:

1 [y

nauaseuasl lundue-ud Nilgneny 6-12 U aandaaslvgnlasunumainnisveilendnseunsa

q
vy '

wenatin1elaulIAnNITYIa N NeTInTaUA Tngnnizusenuiiieitaeiulsyaunisaviodne1veand

'
1 =

wiyuitvannvans §idelfiauouurnsitonduioludsi
2.1 PstimsfnwidiainifofudedeifinudfysenslasuussaunsaliunsGouives
WnannssiwAenssumsvieaiion eduuuimsdmivifussneunailuusuldiftedmuinslsing
uitnvieaieanguaseuni’
2.2 mstimsAnwididuieriunslasuuszaumsaliunsifeuianfanssunseadien

o A

Waasauasituiinluiedug de ileseinanlusdazdiseny Sngfinssy fauaifiuanaeiu way
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Abstract

The objectives of this research were (1) to study cost and returns of farmers participating in
the project-An Innovation of Value Chain Management in Rice, Vegetable and Pomelo Safety to
improve Agricultural Market’ s standard in Nakhon Pathom, and (2) to analyze the worthiness and
rate of return of farmers attending in this project. The questionnaire was used in in-depth interviews.
A group of 30 farmers were involved in this project. And quantitatively analyzed the data. Analyze
the rate of return for the project and the cost-benefit analysis to measure the cost-effectiveness of
the project. The results of the study showed that Internal Rate of Return (IRR) of Pomelo, Tong-Dee
and Kaonumpung are 14.59% and 27.94% respectively. As Benefit Cost Rate (BCR) is more than 1,
which means that it was worth for investment. Moreover, another reason for investing is the result
of the partial budget analysis methodology, which also shows an increase in the project's return on

rice and vegetable safety.

Keyword: Returns Worthiness Agricultural Products Safety
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fusiuazasdud udeseuunisamaaeudoundu (QR Code) 91nm5197t 3 Useiliunauseloviaiuiiy
999917 Fr3EnsvsuUsEInaanizdIu (Partial Budgeting) nuind1n dmssiumthelusydusiaaie
Alansuas 60 U ArlsifisTundanndlasenis 1w 13,968.74 vvsisls Andudosas 132 Famnyay

wazAuAn AsAndulaamu
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3. iamTAsziRuULazNansUWUYBLNEAsNIUgninUaeadefid1saulasanns uianssy
ionsianisviaslaque Tudminuasugu

foyamluveanumsnsugninUasafeiitninlasesns sglusunenmsuuma dmiaunsugy
Tneilongsewing 40-70 U fussiunsinuidiniissduuzayes Wﬁaumaammaﬂmsﬂ%ﬁuﬁiumiﬂqﬂ
laisndn 215 warldiunudiuslunisaau lnsfdunuieudisinlasanissia 7,556.35 vindels
Tneuvadusuyunsil 4,555 vndels uagduyuiiuuls 3,001.35 vmsiels

seliannmsgnuasdmiing inwasnsgugndn In1sugndnuansedauandnsiuly dwlngivan
innneds azth dnada uazdus Feflseuszeznanlunisugn 45-50 Yu Tnedelddeudnsnlassnns
Juagugosmanissimite dnsdmneiinanguls Ismeruialufminuasgy Ma1meiadsedi

Y 9

Alansuar 50-80 UM V1eUanmunaInibuazvelanlansuas 35-40 U winna1u1saNeI ey

L3

sasInauAlngfaaUSuUisuussinm assaunsanelatenailansuag 150-190 vm

A15197 4 N1sUselunalselevlauiuveIinAleISnsvinaulssanaanzadIuy

e umsials

s8A15 foudnsaulAsINIs | waatnsaulaseang NANDULNUNLANTU

MULUUNII a1 SEAUTIARAY 170 unsianlansy

NARDUWNY Wty 94,500

L 58,500 153,000 o
(Hananedglsaro00Alansy) Anlusesay 161
v 7,556.35 26,416.35

] Wity 75,640
ls 50,943.65 126,583.65 oL,
Anlusesay 148

wuuldgeussadmmireuuvasulall o szdusiaade 250 vmseilaniu

Ty 166,500

NRRDULLNY 58,500 225,000 o e W
Anluseeay 285

v 7,556.35 26,416.35

. Wiy 147,640

mls 50,943.65 198,583.65

Andusagay 290

w1 NNTAUIMAIBITNTINIUUTEINMaNIzaU (Partial Budgeting)

FiAuazauYY Ha1nn15dT91A19819

nasnnensnsdislaseng insnsnsgdsunudniu ngidulddelunsesnuuuuss
F009 waznIIAUA SEUUNIITINERUTEUNEU (QR Code) waznIwaIuIsEUUMAYEBEnnsedindiiie
mstemelussuumauddidnnsodng 9mnansned 4 UssfiunausslovddufivvesinUaondosiedinis
¥euUssaananizdlu (Partial Budgeting) wusdnsmtenuuialy i sedusiaaie 170 use

Alansu rilsndsanndilasans Suau 126,583.65 vmdnlusevay 148 uazuuuldgeussydmiisnuy
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poulay a sEAusIARAY 250 unneedlansu@avuds) dilsudeanndnlasinisdnuly 198,583.65 Un

17 |

Anduseway 290 Jumueauuazduan asdndulaamu

9

aAuTENa

1. nmsAnwduuazHansuunuveanuasnsiUgndulevasnefidniinlasins uinnssuile
msdamavildnuan lufwiaunsgy Wunsamuszezonildfunansuumuilenandnizusenludi 6
FawFuiingldanmadming lneloinunsnsfugnédilovasaioiiisulasams Wsumstamundudi vials

Audnfiyargedu inwasnsisglaiuduludadiuiuniu lnggaindnsidiunauselevisodunu (BCR)

a1 1

fA10NNI1 1 ANAILANITAU @onARBaiU 5550 YUUANG (2561) Tunmsiisizriaufuetlunsugn

a [

duleugriuiinasiu aen1sANYIAUULaTNaRaUWNY 1AETIITUINANDULNUYDILATINTG (Payback

]

period) yar1839duans (NPV) nansuununiglu (RR) waz sns1diunauszlevisadunu (BCR) wui
usniZuaziialdelunsamuroudiegs lnsamedunuasi Tneaslsiuananiouti 6 uasliuonangsdu
ogsrellos luividurinisammu

2. PINMsANMIFUNULAEHANB UL BRINTEUgnTYasafegidnsaulasens uinnssuile
nsdansviaslenuen ludminuasuga ieinuasnsugninvasadethinlasinig Tifunsfaunaud
vliaudfiyadigedu inwnsnsisoldfintuludadiuiiunty Wevssfiuanuduadieiznis
suUTzLIMEWIEdIY (Partial Budgeting) Té¥unanouunuifindu Jedudrannizasmu aoandosiy
Asusza sefbaten (2558) TuisuiflusunuuasanauuwunanIsitu fuasdruuudaiu uwudaon
a3y WazkUUNEATBunSE tneldngunandn NuiasieRaul NUIIRARDUNUNEIAINANAUYY
Asil wagsufundsud msndatuuudunidlamlgean uaraenndosiu nquinsvisulszinaane
d (Partial Budgeting) lumsiSsuliisusuyuuazsansuumuiiinanmsiasuulasianssuuisadinlu
y$u Fannsugnindasamsiaiiiiandaaneuunuiinndu S1lEsunmeRauuTTatasingdud vied
doamslumsdndwiefiinntu Bsiundeneldluiinumans

3. INMFIATITAFUN LA HaRBULUYBNYAsNIUgNANUaenAeili1sanlasants uinnss
iensdnmaviasldnua Tufmiauasusy TnglutiaTuduaziiduilunsguasnuwideutnigs uasnanan
p199sdldinnifmszeglutaanisudsuntas wasnandndenq ugedu Wodhfunlasnisuarlésy
s liinUasndoiiyadifingedu invasnsfuaninuasadeiseldifuiuludaduiiunty

i 4 [

WaUsziliuanuAuA1aie3sn1svinauyssuananigdiu (Partial Budgeting) lAsunanauwnutiiudy

i |

RAUAANAITANU Tedanndesiu Teem dugndana (2559) MATERUSeuLigUNARBULNUNTENT AL

9

Inggniseninen1sugniuud JuRnuunsgiun1suuinianunsia (GAP) waznsugnuuuiili wui
NRININUNNITENT A InTENLUUNINTFIUNTUJURNIBNAsTa (GAP) Hilsuinndinisugninuwuy
U waraenAgodiu Nguin1sinsulssnaanizdiu (Partial Budgeting) lunisiu3suiileusuyuuay

o

HanaUwNuinannisilasuLlasianssuudlunisy FsinUasndenlasunissusesnnsgiulasu

Y

elangetu wanelarauludninfiussadusinsdusnuiaula sundvemislunisdndmuied
WINTU
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LRIGHGIETE
1. Fawauauuzlunisiwaideluly
1.1 nrgusvnisiazan tunsanwaisiinusuiinensnsguandivaendowasdule
Uaenss lumsinhnaineeulal tietiesiiisdeamanmsdndimine Sstaeliinumsnslésunansuuial
a9ty
1.2 andunsAnwvsetnidy asfnfukasimuiaionsinindydegrsineliiuinens
sumednousIMsTTh T Tliiinunsns wasmsdenndeiultTinue NS
2. forausuuzlunsisuasdaly
2.1 mfeataiely mstinsfnudunuiuidanedoudelidius nansenususumuil
\Anndgmdwandon wu Jymauden wihdugniane viedymavnmuesinuasns lngena
Wiguiguinunsnsugnauainuaslagldasiad fuinwnsnsugndudinensuasnsy
2.2 mdeaduiely msinsAnniedodaasumenisnan w307 1IN15TRsImeEuY
Wunsesnd msdveeeulat Tuauiing wazdule ilofnwifuny LAYNANDULNY YB9TBIN19ANY
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nHRNIIUNTREULAzUSEANSAMMNNsaausaulallugaruUnA L

gIUT NAA"", A BUUIWZ, ugaN NUWAT, 83f agaune’

9 q

L2gqu1nalulagddnsdusmnd AEINgIN1SAANISHALNAILLATEITAUWNA YNIANGIAYUATNUL

faa [ 3

? AudNNsAMTILAIMANSBUINaATIN UNINe1eVULAY

[

*AEN15IANITNTANBNTIAT19E55A dandunisaanisUsysyridand
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UNANED

N1939eAsellTngUszatd 2 Tafe (1) Wisfnwinginssuniseutaznisinnedeaislutuiseu

51319 Msfnwluszuvesuladluga auundlnl veslinfnwiuag (2) Wefnwiusednsamnisasuves

o
! v ' 2 o =2 v

919158 NANAL8E1Y AD UNANEIVINUATUNNIINGITEUATHUN T1UIY 1,144 Ay wwsesilenldidu

q

LUUABUANNUSEINAN 5 SEeU nAtAnuedagldduusyansoani (X-Coefficient) @R lglunsiAsIe

[

Toyalaun Sevay AUD ARdY LazdudotuunInggIu Kan1TITenudn (1) nginssunisiseuesulal

yostinAnwlaesiudaadewindu 2.38 (5.0.=.80) nnan1sinwiuldimginssunisiiousoulatives

¥
a Y a al

tihdnw fdedin dsmaenisiiou smemmilfiSeumsinsuvdsunginssunsiiouielinisieud
UsgAnBnmBetu uag (2) MsRnwUsyAniamnisdeutesenangg nudn Ussavsnmnisaeulnesiutes
9191588lA AN 3.50 (5.0.=.83) UszAvSammisaeusgluszduliunans dndnuidnlngjifiudi
nsaeueaulavlidvlaSeulaild Anadewiiu 3.32 (5.0.=.92) udorarsdiimaiialumsasuseulati

Yraula Tanuvainvaneiaaaewintu 3.39 (S.D.=.83)
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Study Behavior and Online Teaching Efficiency in the Era of New Normal
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Abstract

The objectives of this research were (1) to study behavior and classroom communication
during online education in the New Normal era of students and (2) to study teaching effectiveness
of teachers in the New Normal era. The sample size consisted of 1144 students in Nakhon Phanom
University by using the alpha coefficient (X-Coefficient) according to the method of (Cronbach). The
statistics used in the data analysis were percentage, frequency, mean and standard deviation. The
results was showed that (1) from the study of online learning behavior of students using a 5-level
rating scale, it was found that the overall student online learning behavior was 2.38 (S.D. =.80). From
the results of the study, it can be seen that students' online learning behaviors are problematic
which affect learning. For this reason, learners should modify their learning behaviors to make
learning more effective, and (2) From studying the teaching efficiency of teachers by using a 5-level
of rating scale. The overall teaching efficiency of the teachers was averaged 3.54 (S.D. =.83), meaning
that the teaching efficiency was moderate. It was found that the students found online teaching
makes me cannot concentrated to the study. The mean is 3.32 (S.D. =.92) and the teachers have

interesting techniques for teaching online. The mean diversity was 3.39 (S.D. =.83).

Keywords: Behavior of Learning, Efficiency of Online Learning, COVID-19, New Normal
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anulunuazanudAyvasdyni

desningdlaia-19 fundszuineghminluvssmealnedud® 2019 audsilagiu dwanszny
somaianinugmadsuiiuuiudouduiy Soilndutedvddyivlnanmadeunasmesnising
vilunlimesmsanuinglusunanazdeuld fuanuvhmenassuvedaniiasulusgissinig

WAEINHANTENUAINNTIEUIRASI I nwnnsdenavinlidinisinsSeusuuidivg $9ni ynan

'
v W

Sndudfe nmsdeussuladinldedruduguuuluaaidunsfinviiounnuimwesUszwmelne ielyln

=D

ns3eunsasungavzinaslurisianingadananuaziiielinisdnuivesyavulnedsdiusel Ul
(Mathuros, 2021)

msdeunisaeuseulaieinlusumanluivesnisneilessndmalulad wazuinnssulvle
unmnedugunsalifleativayumsdnu uay vinlinsiseunsasussulatiiussansamiian uaniusias
wveaeiindawssuanundenvesssuunsinwesulaulidnAnwiwazenansdegilstng insglily
ynAn ynau viennanzazilasuaouosuladldvianun (Gulatee, 2010) Bnvisiosdndsinnumnya
LazUszAnsainvesnisifounsasudiddgianfede “nsUjduius” Avosouseulatdliarunsa
VNALNY "WoToULRAN" Vieneuiouase 1

domsidsunisasuseulaidu SidediaFesaunieuvesusazyana Tasiameluuminede
forsdlaifirnudunsuazdungiulusunsusingg Aldlunisaeuseulat wagBesanunievveindny,

[ '

luiseswedifigunsal uiedgyarudumesidafildniouuming1dealsfeaunueg1993999319y

o

1Y =l

atdvayutnAnwinarena1sd NddgasiinisUssliuaunseuegesaumu Wi mangvensing

o

fiiAemsiimungiiou msuanasueudniiu msanifes mstufauiusiuduldesnaiuszansam
willoweasawiy sgalsianudsudinniseuseulataziidedniuazavassa wiingAwaznzgniduly
adsilvinlstanidunisfine safSeunasdaouldfiuumtumasouseulal udavarividuuiuduasy
winanisanudululdlunsouseula FaduiFesiuminerdemsatuayu uazleonadulonialy
nssegann1sAnwIueuAnMY unstelsimuilliinsfnuideluessaunvesnisfinuszivgaudnm
fangRnssumsieuvesdiSou wazdaou Nagliaunsailiinisiauivesnisiseuaeulidenadesiu
Hiseugaeuliogneliussansan (Gulatee,2016)

Feimgil msfinwmgAnssunisGeunarnisiadedeasluduiFoussvitaniunsainnizgniau:
nsfnwluszuvesulatlugaanuunilvd vesindnuyn way Ysednsaimnisaounetenasdsening
anunsainnzanidumsinuiluszuvesuladlugamnuundlnl foiuduSesddylunisdnyiiien

nanlaanniseneuusud e sstuianteenudululalunsiseussuladlilaUssans nndadiu

ernﬁ /38367[]4 1unuuU FITUSSSU
Intellectual, Professional, Cheerfulness, Morality
103



onsansASUNUUSAAU aduuyveansia-aunuAans UR 22 adun 2 nsnniAU-SUonAU 2565
Sripatum Review of Humanities and Social Sciences Vol. 22 No. 2 July-December 2022

24

s a o
AQUILEIAYBINITIAY
1. WefnwingAnssunisieuiazn1sindedeansludussuseniteaniunisalaieaniau:
nsenwlussuueeulall vesindny

2. WiefnyIUsEAVENIMNsAoUYRIDN1TsEmIanUNITaiNITandY: Mafinulussuuseulal

a o d' d' 174
LNEATIFLLASINUAYNLNYIVDY
wuIRALAZNURN LY
Aawet 2000 NNNSITEVA18ATUNULN LENTUTNS LT A LUlAS dNSAUNAATILSNIANENITADIRN

MY a a ¥ 1 [ = ¥ dl 1 Y a 4 U U dl a
apagnies LildiAnanmsEeusednalussuy visenndiBeivae1auriase (Gulatee, 2017) wiwinguiizen

aa o =

fieei1 Addaiuiin mnvansaunSIdenui dndnudwlnaldinalulaglumstuda Wemnuaynauu
WmamwAY unndnfiayldiilen1sfnen (Corlane, Charlette and Kweku-Muata,2018:Gulatee, Pragram,
and Combes, 2018) Huvneanainindnuianssslumsldinaluladuuiiuguvesmsiduas mawnsion
wagestudie ISy viie antumamsinulildaeuismslimaluladiiensFouimuiinsduivgiui

winw1Fegudainisnisldnuuasnsldmaluladiiionisindeundeuladuuiertunslddudmiv

[

N13138U35 (Gulatee, Pragram, and Combes, 2018) slailu Winiin1sAnwissulauiilintiusywinsaniunisel

Y

a =

amzgnidu: nsdnelussuvesuladlugarudndlul vhldiduihannlunisldmeluladiienisfine
wQNUWIUTNTTeUNsaeulutut sy fisukasaeusaudilaaniniinseuuaslifnenmuesnalulad
ansauwmelbigneenaglanaunian
JEUUNTEEUNTSaeuseaulall fie szuudnnisieuinsiseunisasusuusaulal wiessuunsin
al 1 a f @ 1 . =%
A93EUNTEDULAENIUTEUUBUYBSINA §a1191N Learning Management System: LMS #uN8a935g Uy

weadueaduduszuunmsdnnisiseunisaeussulauildvenduisluuimsdanssedninisianisiaeu

'
Y a U I

m3dnnsfiseu Inefidmuauszuuduiuimsdanisssuuiitendn ouaszuu (Administrator) s¥UUIMS

U

IansiFeuNMsaRuEusEUUIASaTEYTEN UMY InsaslielunisasiiuniSeuisnneatasaIn kg aeu

a a

Sou wazguasyuu lumsdanguillon wasinssuwigiSeuinuiuled (Gulatee, 2017)

=>4

anMuInasuveIn1seunsaoussulall wanssannsteunsaeuluduieu (Class Room
Learning or Face to Face) \u 518agidenvesiyn Tuiinn1sussens n1susediuna nmsaeu vieslusnis
uagnIneInsoun fleglusuiuuveailemaines (Digital Content) Aamsupnasfiddaysesing szuunsdeu
nsaeurudedidnnseling uaznisiSeunisasuluiesisunuusniy Wumslddenardunisduas
WouranmsSeunsasu MnandsasasiiuauuanssueinsSeunisaeusaulall funisiSeunisdeu

Tuguissulaag1edaiau (Yudiawan, Sunarso, Suharmoko and Fatma, 2021)
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a2

Coentent ‘ Content |

Application

CAdmin, LMS, Library) ‘ Teaching Methods |

Portal

‘ IT infrastructure ‘ ‘ Classrocem |
‘ Browser ‘

E-Learning
Virtual Classroom
Off-Campus Traditional Classroom

Tele-Education

A9 1 JULUUTessEIUMsiSsunsaeuaaulal way n1sissumsaeuluduisey
731: (Gulatee, 2010)

PnamaziulaINsSsuNsEuLUUSTUUATSISBunsaeuaaulal 4% aLiEJﬂLLGIﬂWNﬂ‘LIVLU S

doo./

Virtual Classroom, Off-Campus Learning ag Tele-Education wagNd1Awyild FBnsaouiiuvandiafuein

aaa ' b4

N19L3IUNITADULUULAL (Traditional Classroom) I@EJZJﬂ’]'ﬂ‘ULV]ﬂIuIaEJ‘V]%J@EJN’Wﬁ'ﬁ’]\?ﬁEJﬂ’IiL'iEJuﬂ’]'iﬁau

Y

'
=

TnensevenuszuuaIetefldmaluladfiswegdumesiinududenandunisandedeans sewing

a U a

Seuiuiseu uway gieuiulaeu

e

HaoumsinisdanisiieunisaeuesulauliminzauiugiuuunsisouediseunnasUssLny
Inglddenisasuliinsuiugiuuuvesitoudwioludfe sunuumsSeuivesnuusavaulivilouiu detuy
sUsuureInIsiouiindudsdidguiniidaeuaisianudils msziielinisdouslauszansam

wnfian gaeualsazinisatenennnuilinsadunisiseuivesinfnwiusavau vildsuwuunisseusd

a

dvnasganson1sseuivesinAnviusazau delunisiseunisaeuesulatfwuieiuaisezadng
unieunilillen uay gunsalfiveligiseusniisuuuunisteuianeiu anansadilaludemlaniu lng
sUsuunsseudeendu 4 9819 (Gulatee, 2017; Lastariwati, Komariah, Mulyatiningsih and Kartika, 2021)

Ao (1) gnseuslaaannnisiiunin (Visual Leamner) fa 8utlade WemluuniSeuaisinanusenauiiie

‘\J Y

Y Y

reldiseudnlalauiniu (2) fRseuilafainnisila (Auditory Learer) fia wlian3gieoulall A5l

Y

1Y

nslddedlunssudon WeliidoulunduiFeuslafitu wu masmdes lddem Wudu (3) §Fouslé

Ya a a

farnsviade (Textual Learnen) Ao fiiFouldfainnisenu (@) fiGouslddainnisnsedi wSoufdn

&

asilorh (Kinaesthetic Learner) fio nauiinAnwiliGeusldfannisasiie asufiulddn mawdemiom vio

= a

nsseunsaeueeulaiiu daousrdosdilads  Funarfludeddneine WelifSeuausaiuanusle

Y

€

ag19iUsEaANSAnAnseduAInadINIn luddanisdslanadaeinazuungnunisiimalulagd d1usu
nsseuFunldwangiuynau (Gulatee, 2017; Bozkurt and Sharma, 2020) feinaiin1sAnyin1sinee

doarslutuissuresinfnet wafnssunisiseuesulatvssinfnuinazUsz@nsnImnIsasuvedease
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sgrdantunsalnngandu: nsdnuilussuvesuladluganuunilvg asdrelvigaeu uminerde

wissuduielinutiewde wa Wielinisiseunisaeusaulatliusedniningan

NSOULUIAA IUNIFIAY

NM53EEeImginssunsseulasUsedninmnisaeuesulatluganinuunalug dnseuwuifnly

ANFIIY FININT 2

NOANTIUNISEY

U5EANSNINNSAaUVDID15E

TugaanuUnalug

ASARRERANT I LTS B

ANA 2 NTDULUIAALUNNTITY

' [
T a =

NANT 2 esangaauUnAlndiiindy vilin1sdanisiseunisaeudesdinisuiuiudeuln

Va v =

i wagiieiuysednsnmnisiSeunisaeuninanlinay gidedaladnsAnundamiuazquassnves

U

a 2

Msseueaulatludreninanninidnsuaunaineslsune wardmansenusalisauasgls

Y

[ -4

Ugueni

iwetnedumesidnililunsGouseulat vinefs indovegliuinmsdumesidaiiindnuiltdase
doans TufanssunisiBeuooulad

anuifilflumsFeuseulay vanefa anuifithdnulflumssiiufanssumsisouseulad

ngAnssuneuesulatvesindny wunefs n1suantesn A3e1v1M1e MSeN1INBUAUBIYEY
tnfnwieniseuesulay laua n1saaduiin nsdvAudeya nsvihuuuneaeuszniatey nMshnuiv
WouiSeulumedvifendu sudimsdadvledilifedestunadeu uasnginssudus Aldiedes
fun1sSeu

UszAvEn1nN15a8uv09913158 M8l Naa1NNTUTEEIUNTA0UTBIR11TINULUUADUA Y
leiun nsltdensaeu euiiadiosnmvesdumesidn wadalumsaeuseulativesenansd sudusegle

vosnAnwfieenazissuseulatluseinnSeuivenansdiaeu
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A o a\ a o
A9MILUUNIIAVY
LUULNUNNSIRY
Ao o X & Aav a o Ya v 2w a a <
N15338AT9 9 0UN15398L8981599 (Survey Research) laeg3deiin1sinudayatdausuianiu
WUUEBUAUAMUAALTY (Questionnaires) fan1siSeunsasuaaulay NillAsaas1aiuuay
Useynsuaznguiagng

v A o = [y = a 1Y)

Uszansfildlunsise fe Wndnwissiuerdafnu USueyns USyeynin tazUSaygyien &
Anwraglusminerdouaswuy @n15Aner 2564 A1AN15ANEAA 1) $1U9U 10,724 A (Educational
Administration System Database, 2021)

ngudegeitldlunsitedetnAnuniddednwegly sminerdeunswuy @n1snw 2564
mMamsinend 1) Tne3snsdendiogrsuuuununuasain(Convenience Sampling) Sndnwiiidusey
Winneukuvasuauesulaindsainiiinisdededniondeanuidguutnfnwineviuuasuniuly
miusnvesszuvameilouvosmyinendounsnuy $1uu 1,144 auiidunnousuugeuay uagldmens
NIFAIUIUVUIANGUATIBE19983 Yamane (Cite in Yotongyod & Sawudeesun, 2008) laginnunseay
AmnuAAALAABLTBINTUsTINAATLIT +/-3% Ainandesiu 95%

\3eaiinFdy

inseailefldlunside Wunuvasuaudwau 1 adu g pas1stumunseuLIAnlunsife
wisoanidu 2 nou fail

poudl 1 anmuaznginssunsiisusaznisindedeaslufuSeussninsaniunisainnzaniu:
nsAnwluszuvesuladlugarnuunilvi veadndnw Wunuunsisaeausianis (Check list) A5z
TR e Cov (Content Validity) Femsmsnsdiuanunsaduiem (Content Validity Ratio: CVR)
Tneldgidermng 5 au fafnumndediadnsdmanuasadadoniviity 1.00 Jiasrzsimanuiies
(Reliability) Tngl438nsmAdudseansuoanveanseuun (Cronbach’s Alpha) laawindu 560

aoufl 2 UszdvBamnsaeutedennsdseninaniumsninnzanidu: msAnwlussuuesulaiily
ga AuUNAb LuluuaeuaukuUINATIdUUTELQA1 (Rating Scale) 5 5¥AU 1AT1EHAUATIAL
ifam (Content Validity) §ren1sm1snsndiuaanuasudailon (Content Validity Ratio: CVR) Tneld
ey 5 au defmuyndefidndnmauanunsadadenivinty 1.00 Sinsgimmiuiies (Reliability)
Tneld38nsmanduUssansuearvosasouuia (Cronbach’s Alpha) ety 789

nsiusIusIutoya

iAfeldsuiunafuloyaserinalinisfinmil 1/ 92564 mudumeu feil

1. duuvasuauaNNAniuiissuvamefouve s inerdeneusunianisinunil 1
TnetinAnymneuiidrssuuiioguamsfnulumaBsull aufiuuuaeuniy uavansnsanouLuuaeunald

2. \fiususukuuasunmnnguiegsEuszuy Tagldmsnounuuasuauiavan S1uu
1,144 9 fiszfumnuamandeu e =3 % Anluiosay 97

3. AasgvideyaldaUiunamelusunsy SPSS Version 28
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nsTeideya
1. Sinmeianmuassadedoansludusussinsanumsainnizgnidu: madnuluszuy
ooulatluga AunAln vesin@nwn lngmeanuiuazafosas
2. nsgvinginssunisiseuesulatvesinfnwiuasyseansnmnisaeuvete1a1sdsening
anumsalnnzgnidu: madnwiluszuvesulafluga mnuundlvl nemanadeuazdrudonuunnsgiu

3. Aasgndeyaldanuninmemaianisinieiilem (Content Analysis)

NAN133Y

nan1sAnwammuaznsAnsedeanslutuSsuvesindnu ngRnssunsiseuseulatvesindny
wazUszdnSnInn1sauYete1nsdseninEIunsalneandy: n1sAnwlussuueeulauluganinuund
Tyl aguled

1. Yoyaiugiuvastinfnm

UnAnwiianuafineukuvdeuauaruns w1144 audundsdiuiu 721 au Andusovas 63

Juweduu 366 audndudosas 32 uarlissumeadiuou 57 au Anluiosas 5

A15199 1 WNSALRAYETEY

Ti'JQLﬂiﬂLQ'SEJ ﬂ’J']ll?]. fouay

GPA < 2.00 73 6.40
2.00 < GPA < 2.50 192 16.80
2.50 < GPA < 3.00 314 27.40
GPA > 3.00 565 49.40
REY 1,144 100.00

nnsanelusunsadvazaunuin dndnvaiulngdinsandvazauninii 3.00 Sevay 49.4

sesauneglutag 2,50 fis 3.00 Jowag 27.40 nseades 2.00 fis 2.50 Foa 16.80 uazAING1 2.00 Sowaz 6.40

A15199 2 SEAUNNSANE/TUU

seeunsAne/gud A Souaz

NS (U, Uia) 355 31.00
USuaens 702 61.40
USyayns Leulou 81 7.10
Usgnmeatletnsvdin 4 0.30
Usgayln 1 0.10
J3gygeen 1 0.10

374 1,144 100.00
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a

NNsAnwsERuNsAnYY/Aul vestinAnwniGeulugluuuseulatl wuin dnfnwidulngfne
TuszauU3ans Sovaz 61.40 sosasnfefInIUsyIns (U Uid) Sevaz 31.00 Usygans wWisulou

Jovaz 7.10 UszmateUnstadia Sovaz 0.30 Useygln $ovaz 0.10 uazUSyeen 5oeaz 0.10 aua1auy

A15197 3 Ay Ane1de (Faculty/College)

AtMZ/ANeNaY (Faculty/College) AYA Souaz

ADIEATANANT 380 33.20

IneaesInNLs 228 19.90

ANEAINEINTIANISHazIAluladansauna 141 12.30

AnAlulagonainnssy 124 10.80
WYIREWITUIAUTUTIUYUL 40 3.50
AMUEINYIAENT 34 3.00
AzINURSLazAlulag 29 2.50
Inendomavieailnazgaamnssiuinig 24 2.10
WYIRUIIN 22 1.90
AMEIAINTIUAERNT 18 1.60
Wedenaluladgnavingsy 6 0.50
INg1denN1T0ULIUG 5 0.40

37U 1,144 100.00

NN1sdTIRRNE/AnedentnAnwiseuseulal wudi dwlngdndnwiSeuluausasmans
Seuay 33.20 509a3U AiD IMe1dus1 Teuaz 19.90 AngIneIn1TIanIshavalulagansaune Sovay
12.30 anuanay

2. N1SANYINISANABERANS IUYULSEUVILNANYI
ANsANEINISARMeARaTIUTULTsUYeITnAne IieRnwIASaU 8B UM sitnnldlunisiSou

poulall anuiiniSeu Yesmenshindedeansiue1ansy way gunsallunisiseussulatvesindny

a A a ¢ & ol a ¢
A15197 4 w3ev1edumesidanltlunisseusaulay

wsavedumasiin AR Sovaz

AlS 413 36.10
True 366 32.00
3BB 176 15.40
TOT 88 7.70
CAT 22 1.90
linsruasevie/lusey 17 1.50

B 1,144 100.00
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MnnsAnwdeyadiuaieviendyyiudumesidanindnuildiiouesulatinuii Wnfnw

g

dlngfldiaserie AlS Sovag 36.10 5998911 Ao True Sowaz 32.00 Way 3BB pvay 15.40

M15199 5 @nud NldlunisSeuseulad vesasiian

anuii AN Sovaz

Uy 828 72.40
nawn 311 27.20
Frunuw 3 0.30
Fruen 1 0.10
Srudumesiin 1 0.10

394 1,144 100.00

MnnsAnwdeyaieivanunindnwildiseuesulainuirdndnwdwlngSeuesulatidiu
Joway 72.40 598911 A VioWN Feeay 27.20

3. wgAnssunisiseusaulatvesin@ne

M15199 6 weAnssunsBeuesulatvesindny

Fofi ngRnssun1sSeusauladvesindnen Anade S.D.
1 9aldn mufieransdaeu 2.41 74
2 AuAudayanuFdouvetenIgy 2.72 72
3 yhuuunedeulussinaieu 2.67 82
4 Smsvnusufufuiieusitunudideuee1ansd 2.78 .90
5 Aaduleafiliifedestumsdeu 1.92 82
6  Wavsulatliudrluvhauduy 1.78 82

WA 2.38 80

I1nnsAnwIngRnssunisiseuseulatvesindnilagldinsesdiainuuuninsidiulssuiua 5
5EAU WU weRnssunsiteussulatdvesindnwlaesiudanadewindu 2.38 (S.D.=.80) 91ANaNISANY

wiulddmginssunisiseueeulatvesinfnuiesiddyni dwanenisdou dmewmgifisounisd

Y

nsUsuasungRnssunsiswielinsiseulinuse@nSnnasUub(Park and Hee, 2009, Gulatee, 2010)

Y

NUITeYes Gulatee, 2010 WU N13gayiFevensegelanising n1svianstemasiuuTiuiviule
WeUszautgui vrausensedulunisfinen van1slidiusin wagvraniswauimisaidgygyw

(Cognitive Learning)

ernﬁ /38367[]4 1unuuU FITUSSSU
Intellectual, Professional, Cheerfulness, Morality
110



onsansASUNUUSAAU aduuyveansia-aunuAans UR 22 adun 2 nsnniAU-SUonAU 2565
Sripatum Review of Humanities and Social Sciences Vol. 22 No. 2 July-December 2022

4. YszANSA1nn15aauu098135e
NANSANEIUTEANTAINANTABUVDID1915E PIUMATANISEBURALNNS T deluNSdauaaulayl

1%
v A

duwmesiunienasdlilunisasuiiamnuades e Muneumny warnsinAnuindinisaeu Il

A15197 7 UsEANSAnn15aeuueIniased

Yy o ¢ ' a
Jan A1560UVDIR1158 ALRie S.D.
1 enasdlddelunisaeussulavlan 3.72 74
2 Buwesiuafornsdldlunisaeuiaiuiaies 3.48 81
3 pransglwadialunisaeuesulauiuiaula daurainvane 3.39 83
4 yaenBsulen 919nsdlausurinenulrin@nwinnsAuA L RLLALY 3.80 85

naInSguLAEnsaeuinauInase HiglrdnAnwliauddaisey
z 3.32 .92
5 W1nvu

ORISR 3.54 83

INNsAEnsIUsEANSamsasuveteslagldindesdioTauuuinasiaiuyssanme 5 sedu
WUt Uszansamnisaeulnesiuvedsnnnsdiauademindu 3.54 (5.0.=.83) wunemwiiUszansam
nsaeusgluszAuIuNa1 war AnuAniuresindnulianuuandiaies nielndiAueiu niemileus
fu TnganmaamuihiinAnvidiuindiedetiesiian funsaeuseuladvhliidladou Aadewihiy 3.32
(5.D.=.92) uarensefmedalunisasuseulatiiviaula Sanavanuanedanadewiity 3.39 (S.0.=.83)

uenanil NARaNTIRTEETeyalinunmiAsafudgmnazdedidalunisiFeuseulatives
hdnw nuniilssduiymitetulaewddamesnidu 2 §u fo

1. YgmdnuszuuiazmsldanugunsalindesilolumsiFeu ud ssuudumedidngy dyau
duwmesidaliiados nsviauaaugunsallunisiseu Wy peuiames wnuids nsdnvilledeauisvlny
uennidaiitymideatunsldssuudiienuguenndudoussnannlunslda

2. Yymlunisiseulugusuueeulal Tulgmiuddulngifutedndiulududesifaves

Asiseueaulad wu n1siine w1 lanrataedsuluiiani falnueinaiuinlunisdassiu usnanniily

'
-1

Meiniidedinufud indnwiliannsaflnu fuald LifdenmateunsaoudmiuiinUidn viounrsmein
Fostinufiiluresufifmauindu ldausodndunmsSeumsaeulusuuvuseulals
dunamneiteyaidinunmifeiutedlunsitouseulatvesin@nu wuiannsadiuun
Tefoandu 3 f1u laun
1. supnuazaInauiskazauvasnds lunisseulusluuvesuladvilvind@nuilddeusiunia
inFeuluimineds SsinAnwiuneudoaiumaiisssezmiideudndlaa uazind@nuuisauliifisavie
grunvuglumsinidou mseulusuuuvesulatiselidn@nu ity lunsifuneanFeuaanss

Seuiverinuseiinendeld Snnsdisaanaifingdimvnainnsiiunienteudniie uenainddmui
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tnAnwilsiduiudeseruiussialunisinFouiilinisyssudana ualdnaluduidvhaudu viofin
yawiiduusgloviundindnule

2. fruenuazmntumsidndsoyademiidou nadeulusiuvesulal Tusunsuildluniadon
soulavdnlvgazinmstuiinnsaeuludesswinsaeu vinldindnufiGsunulii wieluiemursdau
tnAnwienaagdsliiinla dndnwanusandulugrieflsnnnistiufinveslusunsy uonanillunisideu
goulatl ernsdansawuuldvioenarsseneumsasulvindnuanilvaalusulaviud

3. frunisanAnudesarnnisfudeuazuniido COVID-19 n1siisussulaiiluiiinusanuies
PeMTaNNITUNIsEUIATRNTe COVID-19 1§ iesanannisoonlunudzdauviosaunguiiuniaiisneg
Tnsiamgiosdouiiiauuesn fsnnafoueeuladgnisduldifieannisunsszuinveadio COVID-19
prunasnisnisdesiulsafase Jsufiashiliinadeulusuuvuidisananuidssenisiu-undide

COVID-19 loageiluszansan

aAUTIENA

1. ngAnssunsidounarnsiaedoansluduidousswitsaniunisainmggnidu: mafinulussuy
ooulatlugn Arwunilue vestindny 9inmaidenud esananiunissinnggniduiinuyinli
uAnendelidannsaviinsiseunisaeuluduiSeueraundls WefinsananmsAnvmgiinssunisieu

soulatvasinAnulaeldinsesdioTanuuunasdmuszaaai 5 seau wuil ngAnssunisieuseulauved

U =2

Undnwileesdiaadewindu 2.38 (5.0.=.80) InsnanisdnwnanadfiulaiimgAnssunisiiouseulauves

1%
a

nfnunAlduszaudymuazdmanisnunisieu someiiiioumsinsuiuasunginssunisbou
dielnsGeuiiussaninmistu (Gulatee, 2017)

2. UszAninimnisasuretanasdsenitsaniunisalnniggnidunisfinelussuvesulatluya
AnuUnAlysl 9nmsfnwiszdnsnmnsaeuvesoransdlagliiadesiiotauuunasdin Uszaume 5
seiu nudn UszAniamnisasulagsinvesenansdiidadewinfu 3.56 (S.0.=.83) uu1wAINTN
Usz@nsnmnisaeuegluszauliunans uar anudndiuvesind@nwidianuuanaisdes vielnalAeaiu
viewiloun fu sanemamuiindnvisiuinaiadetosiian funsaeuseulatvilsiiilaiFou dade

WINAU 3.32 (S.D.=.92) warenasdimadiatunisaaussulauinuiaula danuvainvaie danadswindu

a

3.39 (5.D.=.83) A1ndayafinarditlinsiuimmisumingrdeaisinisnisndndenisiseunisasu
wanvany wieuiumslasunmsadvauuainenasdiaeuiudsdfyunanuuueweinbey dna1eisn
sraduayuiniZouosuladld wu Swa Wesaunuieeulall nsaununidle waznsussyumslng egslsh

munsldnisdsdonnudsfeluisnisdearsnfieniigalreniudiua uagiesaunun uiiedinisdedns

1 L4

sanaralunisdeiiliauysal Wesanfidhsalunisioanslianunsodanivinig wazundsaiioduuuams

Ay a '

wanafianudila AdEewanusasevenssnuligaeuls e19vilidenal wuagnisatvayudanalale

Y

Freevlsfisaula fregrudu nassunsaewiviineimansneuinnesitnteu dndillen v

mseanwuulusunsy nMadeulusunsy feinduFesenunfivgldmsdoasuuudonnny daoufaunsaih

[ AA

nsdeansuuviuiviulauuidymisesiananld dasuaisddeadansufduius uaznisnauiuriudla
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Fadoindudesddy wazindedindeinsarutiemie waeiidymerlsagrnsudletymldiud
lilaiiAnanudedneine uaziefunisiieunisasusaulatl (Swan, Shea, Fredericksen, Pickett, and
Maher, 2000)

Fatfu fhiszuunsdansiif waeditioneuaaving uagmeumany vidernssuusanies (Artificial
Intelligent System) 19aglunisiBounisaevuazyiliiusyansananniu LLas;EL’%WMiﬁﬂﬁLﬁ%WTWT&ﬁ
#o (1) Avwanunsaduiuglumslémealulad (introduction Level) vasfidi3oussuvooulavifes u
nsRnseszuy wagnslddelunisSeumsaousine wu nisléidu 2.0 Budu ) fid3ouseulaifesau

|
[

anny wazyjsiu nsluauilisefeuite Weswneusadies (Self-Direct Learning) 1nndgiieuluy

9

v '
£ a =

Unf 8niansiseunisaeuseulatiinududaszuin (Freedom) vilseeinudsewdealnsila
widgeuiianuyaiuenny wasdsailevidowds svvilivszaumudnialalienn (3) {i3eueradondn
Pufnssuiifaousuzieguadnaue Weowndulvgudafanssufidnl S ouazidulszlevd uaz

WnAUNTalUNNSS oY warnShETEUUNISANARERETATY wardevinlrn1lzAmnulanen (Isolation)

'
a

antaEatny uag (4) J3gup1aMUNITIMNUUIMISLIaTIAR isizuisdiulvguaidissusauladilin

audsedneie vibidnandnde diinmsuimsnainfuaagiiilialassasie lunisseuseulatanas

TUse U N1SNTNUTIE9U Y50 Aanssunyinluviu Seuluviu Wudu

SRIGURIIE
1. dadusuuzlunisuinaddeluly
1.1 mu%“aimm:ﬁ’uﬂ'riﬁﬂmqﬂaimLLazwaﬂimusuaqﬂ’]ﬁL’%&Jumiaauaaulaﬁmaq
mﬁmmé’sﬁhjmsﬁﬂ'm%smmiaauaaulaﬁuwLﬁugﬂLlfuumﬂ'au
2. aaueuuzlunsidoasssoll

2.1 msiidnuiamedadionuiavguauinninduaznsinsendiunaunguiieg19agyin

Y
a =

Tinaddeuraulaunndeuy
2.2 dndgasiinsiuasdeyariunnisimisudivesaniduluiienisianszuy Lagnsey

yra1ns innduiielilinaidearnmsdrmadiladedu
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Abstract

The overall objectives of the current study were to study the extent to which the quality of
work life affects organization commitment and work effectiveness and the extent to which the level
of organization commitment has an influence on work effectiveness. 804 Registered Nurses of
Community Hospitals under Public Health Office in Thailand responded a five-rating scale
questionnaire of Likert's type, of which the data was analyzed for descriptive statistics. Pearson's
correlation and multiple regression analysis were employed in the process of hypothesis testing with
the significant level set at 0.05. The results showed that social relevance, work and total life space,
safe and healthy working conditions, adequacy of resources, constitutionalism in the work
organization, and opportunity for continued growth and security have a significant and positive effect
on a strong belief in and acceptance of the organization’s goals and value, a willingness to exert
considerable effort on behalf of the organization, a strong desire to maintain membership in the
organization, and work efficiency. However, a strong belief in and acceptance of the organization’s
goals and value and a strong desire to maintain membership in the organization have a significant

and positive effect on work efficiency.

Keywords: Quality of Work life, Organizational Commitment, Work Effectiveness, Registered Nurse,

Community Hospitals
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Introduction

To achieve a good quality of life is one of every human's highest goal in life. Therefore, every
country has set as one of its primary objectives the development of quality of life for its citizens
(Open Development Thailand, 2018). In this regard, the quality of work life of employees in every
organization plays a significant role due to the fact that it showcases their commitment to the
organization (Eren and Hisar, 2016; Warin et al,, 2018; Essa et al,, 2021), has an influence on work
efficiency (Fathimath et al., 2014) and entails the relationship among co-workers and improvement
in the chain of command, career progress, skill building and individual rights (Aruldoss et al,,
2020).Thailand has set out in its medical service policy that all the Thai nationals must have equal
access to medical services and the hospitals in the kingdom must improve their quality and efficiency
of services (Ministry of Public Health, 2020). To implement the policy, medical staff, especially
professional nurses, must exert themselves more to deliver the required services. However, one
problem persists even before the occurrence of the COVID-19, that is the shortage of in-service
professional nurses (Yosthong, 2019). The appearance of the COVID-19 has exacerbated the situation
because, to effectively deal with the pandemic, nurses have to work harder and suffer more severe
pressure in their daily routines—guarding against the disease and caring for the COVID-19 patients
and other normal cases. For the sake of the patients and their relatives, nurses must also exercise
their utmost circumspection, knowledge, and skills to minimize mistakes at work (Ministry of Public
Health, 2020). With more workload and intimidating COVID-19 measures, the problem of nurse
shortage has become even more critical, directly affecting the quality of services and the patients'
safety (Pensirinapa, 2021). The circumstances are that the nurses become more weary and
concerned and the service receivers-patients and relatives-more agitated and dissatisfied with the
services (Yosthong, 2019).

To this end, the work performance of nurses is vital for their organization's achievement.
With satisfaction, knowledge and skill, and persistent self-improvement, nurses are very likely to
enjoy a better quality of work life, which in turn will positively affect their commitment to the
organization, and ultimately their better work performance. The results of the current study will be
of great benefit for the administration of human resources in Thailand's public health offices and in
other bodies concemned. It is expected that the findings will serve as a guideline for the improvement

of quality of work life of professional nurses in the country.
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Research Objective

1. To investigate the level of influence at which the quality of work life has on the
organizational commitment and the work effectiveness of Registered Nurse of Community Hospitals
under Public Health Office in Thailand.

2. To investigate the level of influence at which organizational commitment has on the work

effectiveness of Registered Nurse of Community Hospitals under Public Health Office in Thailand.

Literature Review

The Concept of Quality of Work life (QWL)

As defined by DuBrin (1984) quality of work life is the level of satisfaction an employee
expresses towards his organization, and this reflects what he needs through his job performance.
Rai (2013) states that quality of work life refers to the context where employees actively engage
themselves in activities and stand the chance of exercising their knowledge, skills, and creativity in
dealing with challenges at work so that the organization attains its goals. Swamy et al. (2015) similarly
echo the foregoing definition, saying that the quality of work life is derived when an employee,
through his participation in and engagement with his organization, expresses his satisfaction and
desire to work for the sake of his organization's better performance. Raeissi et al. (2019) define
adequate and fair compensation in the manner that the salary structure of employees should be
just, fair, and equitable and it should ensure reasonable wages to employees so that they can keep
a desirable standard of life. Scholars have identified several aspects of quality of work life as follows.
Hosseini et al. (2010) proposes the 9 aspects of quality of work life and these items include: adequate
and fair compensation, safe and healthy working conditions, immediate opportunity to use and
develop human capacities; adequacy of resources; opportunity for continued growth and security,
social integration in the work organization, constitutionalism in the work organization; work and total
life space; social relevance. Kelbiso et al. (2017) explicate safe and healthy working conditions in
that it usually goes through regular inspection of tools and materials to make sure they are always
ready for use, and the good working condition entails appropriate security measures. Regarding
immediate opportunity to use and develop human capacities, Swamy et al. (2015) explicates that
the organization provides equal opportunities for the staff to upskill themselves in the domains of
knowledge and skills related to their interest and individual differences. In the words of Hosseini et
al. (2010), adequacy of resources means the resources available in an enterprise must be right,
purposeful, and appropriate for the particular jobs. With the lack of appropriate resources, the staff
tends to grow impatient, hence their dissatisfaction with their job and poor job performance as a

consequence. Finally, Walton (1974) identifies 8 aspects of quality of work life as follows:
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(1) adequate and fair compensation (2) safe and healthy working conditions (3) immediate
opportunity to use and develop human (4) opportunity for continued growth and security (5) social
integration in the work organization (6) constitutionalism in the work organization (7) work and total
life space and (8) social relevance.

The Concept of Organizational Commitment

Organizational commitment refers to the connection or bond employees have with their
employer or organization (Mowday et al,, 1982). When an employee feels a strong sense of
organizational commitment, they buy into the heart and future vision of the company, understand
the goals of the organization, feel assimilated and are well respected and compensated for the work
they do. This sense of commitment will likely lead to an increase in productivity, engagement,
commitment, and morale and will increase an employee’s chances of staying with that organization
for a longer period. Given the ever-increasing competitive nature of organizations, this is key to
companies retaining their best talent (Cohen, 2007; Hewitt et al., 2009; Shaw, 2003). According to
Steers (1977), organizational commitment showcased by an employee affiliated with a special
organization can be categorized by at least three factors: (1) a strong belief in and acceptance of the
organization’s goals and value (2) a willingness to exert considerable effort on behalf of the
organization and (3) strong desire to maintain membership in the organization.

The Concept of Work Effectiveness

Work effectiveness is the achievement of a common goal, that is, all coworkers work
persistently until they attain their set goals (Gibson et al., 2006; Pasolong, 2013). It solely depends
on the ability of the staff to fulfil their responsibilities for an organization to attain its goals (Kataria
et al,, 2012). This concept is a bit more delineated by Ravianto (2014) who claims that effectiveness
is an achievement gained because of the staff of an organization having done their jobs effectively
whether in the regions of time, cost, and quality. Regarding the achievement, it is the attainment
that is truly beneficial (Dwijayanto, 2015). In terms of measurement, effectiveness refers to a
measurement of goal attainment or of the set objectives. Effectiveness occurs if the objectives are
attained as planned, and vice versa (Kuswati, 2019).

Based on the foregoing literature review, the current study defines work effectiveness as a
measurement of the ability of the staff of community hospitals in Thailand to fulfil their
responsibilities to meet their organizations' goals in terms of determination, knowledge,
understanding, and work efficiency. The following hypotheses:

Hypothesis 1a-1i: QWL is positively related to a strong belief in and acceptance of the
organization’s goals and value.

Hypothesis 2a-2i: QWL is positively related to a willingness to exert considerable efforts on

behalf of the organization.
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Hypothesis 3a-3i: QWL is positively related to a strong desire to maintain membership in the
organization.

Hypothesis da-4i: QWL is positively related to Work effectiveness.

Hypothesis 5a-5¢: Organizational commitment is positively related to work effectiveness.

This study focuses on the conceptual relationship quality of work life to organizational
commitment and work effectiveness. Independent variable was quality of work life and these items
include: adequate and fair compensation, safe and healthy working conditions, immediate
opportunity to use and develop human capacities, adequacy of resources, opportunity for continued
growth and security, social integration in the work organization, constitutionalism in the work
organization, work and total life space, social relevance. Dependent variables were organizational
commitment and work effectiveness. These items of organizational commitment include: (1) a strong
belief in and acceptance of the organization’s goals and value (2) a willingness to exert considerable
effort on behalf of the organization and (3) strong desire to maintain membership in the organization.
Drawing on the literature review, the conceptual framework of the current study is therefore

formulated thus:

Hla-H1i
H2a-H2i

H5a-H5¢

Quiality of Work Life H3a-H3i | Organizational Commitment Work Effectiveness

Hda-Hdi

Figure 1: Conceptual Framework

Research Design

Population and Sample

The study used a population of 41,538 professional nurses affiliated with community
hospitals across Thailand obtained from the database of Ministry of Public Health (2019).
The participants were registered nurses of Community Hospitals under Public Health Office in
Thailand.

Research Instrument

The variables of this study were measured using a five-point rating scale. This construct is
developed as a new scale from its definition and literature by Kuswati (2019). The dimensions of
quality of work life, independent variables included adequate and fair compensation, safe and
healthy working conditions, immediate opportunity to use and develop human, opportunity for

continued growth and security, social integration in the work organization, constitutionalism in the
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work organization, work and total life space, and social relevance, was measured by 4 items.
Dimensions of quality of work life developed by Hosseini et al. (2010) from the related literatures
and its definitions are adopted. The dimensions of organizational commitment, mediator variables
included a strong belief in and acceptance of the organization’s goals and value, a willingness to
exert considerable effort on behalf of the organization, and a strong desire to maintain membership
in the organization was measured by four items. This variable is developed from Steers (1977).

Data Collection

Data was collected through a questionnaire delivered via a mail survey in February 2021.
837 responses were received, of which 33 incomplete questionnaires were dropped, resulting in 804
ones with complete data. The response rate for mail survey without follow-ups is more than 200
questionnaires (Hair et al., 2010). Thus, the response rate of this study is acceptable.

Data Analysis

The ordinary least square regression analysis was used to assess all hypothesizes in this
study. In the first step, the factor analysis was used for construct validity; in the second step,
Cronbach's alpha was used for reliability of measurement; and in the last step, the non-response
bias was used to test possible bias. Factor analyses were done separately on each set of items
reporting specific scale because of the limit of observation. Using principal component analysis, the
varimax rotation, the orthogonal rotation, and the results were shown as nine-factor solutions. In
respect to confirmatory factor analysis, this analysis has a high ability to expand the component
loadings. Thus, a cut-off 0.40 was adopted (Nunnally and Bernstein, 1994). All factors loading in this
research are between 0.72-0.96. and all scales of Cronbach's alpha are between 0.70- 0.95. In the
last step, non-response bias was tested in two samples by independent variables. A comparison of
first group and second group data is suggested by Rogelberg (2006). The variables test reveals that
statistics for firm characteristics (i.e., experience, and average income) were not significant between
the first group and second group data. Thus, non-response bias was not significant.

The study uses OLS regression analysis for test hypotheses relationship. In this study, the
equation models of relationships are as follows.

Equation 1: BE = Bo; + 31 AFC + B, SHW + 35 10D + B4 CAP + B5 OCG+ BsSI + B7 CON +B5 WT + By SR + €,

Equation 2: Wi = Bo, + B1o AFC + P13 SHW + 31, 10D + P15 CAP + P14 OCG+ 151 + B15 CON + By, WT

+ PSR+ €,
Equation 3: DE = Bos + B1o AFC + B SHW + B3 10D + B2, CAP + B OCG+ B4 Sl +B25 CON + Bos WT
+ PSR+ €
Equation &: WE = Bog + B2s AFC + Boo SHW + B3, 10D + B3, CAP + B, OCG+ B3 SI + Bag CON + PBss WT

+ B36 SR + €4
Equation 5: WE = Bos + Bs7 BE + B3z Wi + B DE + &

ernﬁ /38367[]4 1unuU FIUSSSIU
Intellectual, Professional, Cheerfulness, Morality
120



onsansASUNUUSAAU aduuyveansia-aunuAans UR 22 adun 2 nsnniAU-SUonAU 2565
Sripatum Review of Humanities and Social Sciences Vol. 22 No. 2 July-December 2022

AFC is adequate and fair compensation; SHW is safe and healthy working conditions; 10D is

immediate opportunity to use and develop human, CAP is adequacy of resources, OCG is opportunity

for continued growth and security, SI is social integration in the work organization, CON is

constitutionalism in the work organization, WT is work and total life space, SR is social relevance, BE

is a strong belief in and acceptance of the organization’s goals and value, Wl is a willingness to exert

considerable effort on behalf of the organization, DE is a strong desire to maintain membership in

the organization, WE is work effectiveness.

Findings

Tablel Descriptive Statistics and Correlation Matrix

Variables AFC SHW 10D CAP OCG Sl CON WT SR BE WiI DE WE
Mean 297 381 358 344 367 376 357 341 405 371 390 372 403
S.D. 831 815 804 777 691 686 790 742 749 729 763 779 505
AFC

SHW 674

IOD .658%* [ 785%

CAP 690%*  832%*  .887**

oCaG 695%*%  79T**  827** 868

S| .624%*% - 542**  811** T05%* | 753%*

CON J10** 756*%  809** .875** 781** 727**

WT J41¥F 0 643%F 660%*%  727*F  633%*  549**  825%*

SR B509%* 635%F  5T70**  .672%* .663%* .361** 515%* .462**

BE So4x* - 780**  7A8**  TT5H** 762**  .67T** 768** [781%* 789**

WiI SO1F*729%%  666%*  TA0**  745** 634%*  721%*  795%* 812** .924**

DE £693%% 746 600%*  .695%*  TIT** 614%* 729%*  729%* 763%* .858** .882**

WE L127%% B579** 488%*  T06** .645**  575**  593**  668%* .679** .646™* .640** .730**

*p<.05*p<.01

Table 1 multicollinearity testing focuses on the result variance inflation factors (VIF) ranged

from 2.189 to 7.278. Mason and Perreault (1991) suggested the result VIF above cut-off value of 10

to signal multicollinearity. Thus, the result in this study shows no multicollinearity problem.
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Table 2 Results of Regression Analysis

Dependent Variables BE Wi DE WE WE
Independent Variables Model 1 Model 2 Model 3 Model 4 Model 5
AFC -.035 (.022) -.089 (.023) .090 (.027) -.012 (.022)

SHW .228** (.036) .2269** (.029) .321** (.033) .158* (.027)

IOD .066 (.027) .056 (.037) .026 (.042) .140 (.035)

CAP .184** (.042) .320** (.044) .135%* (.051) .638** (.041)

0CG .164** (.038) .341** (.040) 144%* (.041) .309** (.020)

S| -.033(.034) -.004 (.036) .086 (.036) .154 (.033)

CON .170%* (.036) .143** (.038) .164** (.044) .249** (.034)

WT .301** (.028) .358** (.030) .2271** (.035) .408** (.028)

SR .404** (.021) 431**(.022) .448** (.025) .499** (.037)

BE .114% (.038)
Wi -.068 (.035)
DE .689** (.032)
Adjust R? 833 811 183 664 534
VIF 2.189-7.278 4.310-5.233

*p<.05*p<.01

Table 2, By the hypothesis 1a-1i the result showed that social relevance, work and total life
space, safe and healthy working conditions, adequacy of resources, constitutionalism in the work
organization, and opportunity for continued growth and security have a significant and positive effect
on a strong belief in and acceptance of the organization’s goals and value. Opposite, immediate
opportunity to use and develop human, social integration in the work organization, and adequate
and fair compensation have not a significant on a strong belief in and acceptance of the
organization’s goals and value. Thus, Hypotheses 1a-1i partial supported.

By the hypothesis 2a-2i the result showed that social relevance, work and total life space,
opportunity for continued growth and security, adequacy of resources, safe and healthy working
conditions, and constitutionalism in the work organization have a significant and positive effect on a
willingness to exert considerable effort on behalf of the organization. Opposite, immediate
opportunity to use and develop human, social integration in the work organization, and adequate
and fair compensation have not a significant on a willingness to exert considerable effort on behalf
of the organization. Thus, Hypotheses 2a-2i partial supported.

By the hypothesis 3a-3i the result showed that social relevance, safe and healthy working
conditions, work and total life space, constitutionalism in the work organization, opportunity for
continued growth and security, and adequacy of resources have a significant and positive effect on

a strong desire to maintain membership in the organization. Opposite, adequate, and fair
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compensation, social integration in the work organization, and immediate opportunity to use and
develop human have not a significant on a strong desire to maintain membership in the organization.
Thus, Hypotheses 3a-3i partial supported.

By the hypothesis 4a-4i the result showed that adequacy of resources, social relevance, work
and total life space, opportunity for continued growth and security, constitutionalism in the work
organization, and safe and healthy working conditions have a significant and positive effect on work
effectiveness. Opposite, social integration in the work organization, immediate opportunity to use
and develop human, and adequate and fair compensation have not a significant on work
effectiveness. Thus, Hypotheses 4a-4i partial supported.

The result of regression analysis of relationship between organizational commitment and
work effectiveness is shown in Table2. By the hypothesis 5a-5¢ the result showed that a strong desire
to maintain membership in the organization and a strong belief in and acceptance of the
organization’s goals and value have a significant and positive effect on work effectiveness. Opposite,
a willingness to exert considerable effort on behalf of the organization has not a significant on work

effectiveness. Thus, Hypotheses 5a-5c¢ partial supported.

Discussion

The findings of the present study revealed 6 factors with positive relation to organizational
commitment and work effectiveness. This clearly showed that the spread of the COVID-19 pandemic
and the government policy had a direct effect on the understaffed professional nurses in Thailand.
The Ministry of Public Health of Thailand whose professional nurses are affiliated with must make it
a point in prioritizing the need for quality of work life by the nurses so that they can perform their
tasks more effectively and have stronger commitment to the organization. The findings here are
consistent with Suaib et al. (2019), Chinnawoot et al. (2020) who reported in their studies that staff's
commitment to organization and better work effectiveness were attributed to proper work
environment, safety, standards promoting health-conscious environment, inspection, and
maintenance of tools at hand, and appropriate security measures. Staff's commitment to
organization and their better work effectiveness can also be put down to their trust in the feasibility
of career advancement, higher income, and job security to be offered by their organization (Pamual
et al,, 2020; Namarak, 2021). Moreover, rules and regulations within an organization pertaining to the
respect of individual rights, freedom of expression, and equality in duty fulfillment also count
especially when the staff have positive opinions towards the rules (Suaib et al., 2019; Pamual et al,,
2020). Some previous studies (e.g., Fathimath et al. (2014); Farid et al. (2015), Chinnawoot et al.
(2020)) also support the findings in the present study in the region that the work-life balance that
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does not cuts both ways was a source of motivation for the staff to work more effectively and
develop more commitment to the organization. That the nurses devoted themselves to their work
created a significant impact on the society because more values and importance of their work to
the society are added in this manner, the result of which was inevitably the nurses' feeling proud of
their organization, hence stronger commitment to it, or royalty to the organization (Pamual et al,,
2020; Chinnawoot et al, 2020). It was found in the present study that adequate and fair
compensation were not related with commitment to organization and work effectiveness. The
government pay rise system could be attributed to in this case. Actually, professional nurses are civil
servants whose pay rises are under a rigid rule issued under general circumstances. Despite the
widespread of the COVID-19 pandemic and more back-breaking work, the nurses were still paid the
normal wages, which is disheartening. Previous studies (Pamual et al., 2020; Namarak, 2021) claimed
that adequate and fair pay rises could lead to happiness in work for an organization. As a result, in
the case of the nurses in this study, adequate and fair pay rises can be implemented through an
administration of a competitive test of knowledge, skill, and efficiency.

Another point worthy of discussion is that immediate opportunity to use and develop human
(another factor) in this research did not have any relation with commitment to organization and work
effectiveness. It could be explained that most professional nurses were not inclined to undergo a
training session to upskill themselves as specialized nurses because doing so requires a great amount
of budget which typically cannot be met by community hospitals. Moreover, each training session
lasts between 6 and 24 months, which could mean a waste of time. Most nurses did not want to
undergo a further training session because of one more reason—the community hospitals need
specialized doctors, not specialized nurses. Security in their job is therefore more enticing than going
through a training session for more knowledge and skills. Another factor that was found to be
unrelated to commitment to organization and work effectiveness was social integration in the work
organization. The plausible explanation in this regard could be that the nurses had to work harder
under greater pressure during the COVID-19 situation and the shortage of staff added to this difficulty.
Previous research (Kakandee et al., 2020; Pensirinapa, 2021) confirmed the fact that professional
nurses were of greater concerns during the COVID-19 situation for the caring of patients and guarding
against the disease, hence becoming stressed and obsessed with protecting themselves and their
beloved ones. As for the influence of commitment to the organization on the three dimensions:
(1) A strong belief in and acceptance of the organization’s goals and value; (2) A willingness to exert
considerable effort on behalf of the organization; and (3) A strong desire to maintain membership in
the organization, it was found in the present study that the first and second dimensions were of
positive relationship with work effectiveness. This clearly indicates that despite more formidable

COVID-19 situation, daily routines, and a shortage of personnel, professional nurses still pressed
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ahead with their responsibility for the sake of their organization. This was in accordance with previous
studies (Cohen, 2007; Shaw, 2003) in that staff are willing to accept the organization's standards of
practice and values and they are proud to be part of the organization by doing everything they can
for achieving the overall goals of the firm, and that with positive attitudes towards the organization
and a good relationship between staff and their organization, they will develop engagement and
royalty towards the organization, hence their willingness to exert themselves. Finally, it was found
that a willingness to exert considerable efforts on behalf of the organization was not related to work
effectiveness. The finding could be put down to the fact that the nurses were put under harder
pressure during the COVID-19 situation, and they were stress-ridden because of the daily
requirements including, for example, caring for patients and containing of the disease, as well as the
persistent problem of staff shortage. A few more things that could help explain the finding is the
lack of motivation to work among the nurses because of the pay rise system that might be viewed
as unfair and improper, a lack of the opportunity of self-improvement, and a shortage of

co-operation with others within the organization.

Suggestion

1. Suggestion for Research Utilization

The results of the present study indicate how quality of work life influences work
effectiveness, and how organizational commitment mediates relationship between quality of work
life and work effectiveness. The study provides important theoretical contribution and adjustment
on prior knowledge. The results provide the contribution, Managers focus on a strong desire to
maintain membership in the organization and a strong belief in and acceptance of the organization’s
goals and value because of both a strong desire to maintain membership in the organization and a
strong belief in and acceptance of the organization’s goals and value are greater and have a positive
effect on work effectiveness. Surprisingly, a willingness to exert considerable efforts on behalf of the
organization has no effect on work effectiveness. Thus, the management of an organization should
focus on quality of work life as social relevance, safe and healthy working conditions, work and total
life space, adequacy of resources, constitutionalism in the work organization and opportunity for
continued growth and security. However, quality of work life as adequacy of resources, social
relevance, work and total life space, opportunity for continued growth and security,
constitutionalism in the work organization, and safe and healthy working conditions are greater and
have a positive effect on work effectiveness. Thus, the management of an organization should focus
on quality of work life as social relevance, safe and healthy working conditions, work and total life

space, adequacy of resources, constitutionalism in the work organization, and opportunity for
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continued growth and security because of all are greater and have a positive effect on organizational
commitment and work effectiveness.
2. Suggestion for Further Research

2.1 Gender, age and work experience might as well affect the quality of work life and
organizational commitment of the nurses in Thailand, future research should include these
controllable factors, which in the present research were omitted.

2.2 The data collected for this study was from nurses and collected during the
COVID-19 situations in the country, for more reliability, future research of this type should have the
data collected from public health officials at the sub-district level as well because they also directly
deal with patients.

2.3 Future research should draw on qualitative aspects which are missing in the current
study. To that end, such tools as an observation form and an interview should be brought into use
so that deeper aspects of data such as thoughts, interpretation, and fascinating verbal items might
emerge, which in turn will be conducive to new discoveries that will add to the repertoire of the

literature in this field.
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Abstract

The objectives of this research were (1) to develop manpower training courses to support
the gastronomy tourism village, and (2) to organize the training courses to develop crew in the
community to support gastronomy tourism village in secondary cities tourism development zones
in eastern area (Rayong - Chanthaburi - Trat). This research was designed as the participatory action
research by developing 3 courses with the community and tourism operators through in-depth
interview, focus group and questionnaire. The 3 courses comprise: sanitation and food entrepreneur
course, local cooking course and local youth tourist guide/ local tourism personnel course. It was
found that manpower training courses are able to enhance skills and careers in gastronomy tourism
village in order to be well-known among tourists. It is also the new subjects with the expectation
after the training, the villagers will discover the guidelines to promote Community Based Tourism
that can be applied to truly generate income to the community. The participants in all three courses
had the highest average level of satisfaction with the knowledge, utilization, and training period
including services, facilitations and speaker. The participants realized that they will be able to transfer

the knowledge gained to the local people in the community.

Keywords: Human Capital, Gastronomy Tourism Village, Secondary Cities of Active Beach
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7331193801890 {0RN"3 (Action research) Tngazdinsdnnistinousuluiiuiistuiu 3 ndngns
Tnefidunaumadniiuau il
1. Anvdeyanaznumuissunssuiifsadesniniiudne imyuayed nsvieudieanda

Jausssuomsinsuazusunvesuruludminssees Sunys asa waznisiiudeyaninauu (Field

HUUR wagdinentesiugidyauaznisufiRenmviesiu

2. dnUsyyud i Beagiionsiaunndngns lnensulmanans sendusiuiu 3 wangns fe

[ LY

(1) ndngnsauIiuIaemsdmuldulaemIsuazdUszneuianiIsaIue s (2) ningnsnisuszneau

9

gmsiiuiiu (3) nangaseadaaman/ yaainsiunmveuiiendeinusssuemnsing
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NAN1539Y

1. e mdngnsyusyudiitesesiunsvisniisndeamsssuemsinevesyuvy Jadeiiddny
fio yananslusieadu fudiauianudilaludunisianisnsvenieadslisnnme Sanasiinisamu
mssnumsiauyaaIns Wumsiidwmanynmedluviesiu iieliyaansluviosfiumany jusend

AUNTBUAIUNITUINITWAENITYIONTET Aren1sHneusuyAaInsiiedes wisliianunseuly

- [ (Y

MmN vieangtegadiduluiuil (@rnusmsgnsmansngudminaiangiusen, 2556) Tutlagdu
mINuIAaInsiunvesfisdluguyy Tnsrnzanauluissdududdiduszneunisuas auluyuyy
ABINTITUINTER LT09INYUIUABINITATI9U @51907Tn T18ldiasy ann1sUsenevendniivinysedn

1Y

uonnisadunswewns Tausssy ity veiesiuudtinvieuiealddndae dudumsdvaiausss
UsgiAmans uaganunanilaliauluynsuldnseminuazioudlideld nsldyaainsfidvines
msthieuefeifudddydunmsahsadlunsliuing Wunsasmslsiiouvesmsvieniendnse

TumsWaundngasuayudiitesesiumsvieadioandeinusssueimsinevesyuvu vingasild
ousumsiundngnsfingzdu ansaiFeusliie uagilUujualdlaess fusznounisindt ndngms
“nsAneusuFFURNImUIYAa NS SYRusuFeSmusTsua I sing ” Ustnausay wingns
qUAvIRIMIE MU AU SUarUTENOURINITAURINNS mé’ﬂqmﬂﬁﬂisﬂaua’mﬁﬁuﬁuLLas
ndngnsmsiaLuNyediunstifisndeiausssiomsing Wumsauinvsuarendnsnuuing
nMavieufisndeimusssuemsvesiosdiuliiifinvesinviesflerliunnty aeandestudidunuaives
wenanANgInavisaiisafmianse doswnmaviendierlunang fusendarumannvaneionesssuyi
wazIamsssy Taslamnziuinmsssurivedlusiesiu uiviansussudusiug annisduaiuinusssy
Y1909 warramsiiaueiessuazkdndusilutioaiu saufanisinluld fafu mndinisdnauenie
fansUuuusazAnssuilodonlosfumvisadisasensiamnyaains sevdngnsfivnzaufuviosiu
wildutelimAnnsvieafisiegiedsdu

2. msineusuimuyransluguulsisesiumsvieaiisndeinmsssuemsinevesyuay Tuin
fimuinsvioufisaiiossesmeilmzians Jusen (szues-Sumyi-nsa) mIsusundngns néngnsgurAva
o1 sdmiulduiaomsuazussnoufanisdiueims ndngnanisusenavevsiiuiuuardngms
mMsauuLyediunsiifisndsiamsssuomsine lasfinsuszauamnusiuiiofuaunaudaasy
msveieafanin uazguvuifinisdundeunnmsvieadion guszneunisiuemsuarlsauss iedn
ousalvimnudiauiuaz snszfugnruvieue i linuIIAsgIuA AN TR MUAR N YN TEN TS
Tunseusuwvadu 2 ngu fo nquiusznoufans wardduiaoms lasniseusuianiangug Tranuslu
duiiAeates woznAU{oR

waanseusuiinisUseidiunaainnisevsy fnsviwuvasuniu lneflinaeisgduaudadiudy
5 Az 5 Sedfy fail

1 Azuuu vinefs fnnamanelatiosiign
2 Azku vaneds danuiianelavesy

3 ATLUY MU1edd Januianelaviunais
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4 avluu vanghs 1 audanelagnn
5 Azluy mneda I anufawslaunniign
Pnnainanan Iasmuanisulaseiuauddy Tneudsavwuuade 1 5 sedu Tuudagseaud
ATTEETRrTEIsTER Ut 0.8 fail
AzLULAdY 4.21 - 5.00 vineds Tanufianelalutagtumniian
AzuULRAY 341 - 4.20 e Tianufenelalutiagtiuinn
AzuURAY 261 - 3.40 vanefe Taufeelalutiagiuuiunang

ATWUWAGY 1.81 - 2.60 vianedla Ianuiewalalutagiuiesy

'
a

ATWUWREY 1.00 - 1.80 vanedls danuiewalaludigiuiesiian

q

Tnowuin Aedsuazdrudsavuinsgiuanuianelevesiidriunisevsundngnsauiivia
9115 wagnsUgInIMsUaeafeLiiansvioaiisndeimusssue1ms S1udu 159 au suiBnisaouuas
msthevion nuh nensdienuansalumsesuneiden fauadveglussduinniian X = 4.43, 5D = 0.64)
Fumnudanudila ot fihsunisevsafiernd anudlaludest ndniseusy Sendeeglusedy
1nfign (X = 4.28, SD = 0.67) Funstharudluld wui enaiilesuianudnduserinlunsilly
Usglowd fenadvegluseiunniian (X = 4.47, SD = 0.59) Muaauiluazszozina wuin Amnundeuves
gunsallunsfineusy Taedseglusedunniign (X = 4.35, SD = 0.62) Fun1sUINITULALNNTEIULE
ANLAEAIN NUININBNITILLALYAAINTTBILANLaTAINTUsEANS AW DA adsegluszdusniign
(% = 4.46, SD = 0.58) F1AN5147 1

dundngesmsiianuigedsumaifinnddinmusssuomsine Lﬁumé’ﬂqmmiﬂﬂammwza;u
wunsBeudianianguiuaznieuifierugiu Snsfindinesianigdvdn msfnwiuenaniufl way
nsEnuuRneauinisTanavyseunadidniunisineusy tnglduuunaaey msdunauasnisufualu
anunisalasaluseyana uwasiinuanaeinisyssdunanisiiu / ldriunisiineusy Tnefiansanain

ANNIAINENNTH wazTinyeanAnguiaznaU TR UATY

M13199 1 AnedeuardiudosuuinasgiuanuianelavesdidiSunseusunangnsguiiuiaems

wagnsUTensUaeaseian 1 svieuie e inusssue s

518015 X S.D. seauAMNNanala | dusu
fHUASNTEOULAZNNTENENDA
1. mIgenenAuiveIveInIianuday 4.35 0.77 mn‘?iqﬂ 2
2. Inennsieuansalunisesuneilem 4.43 0.64 mn‘?iqﬂ 1
3. madenlsadiomlunsiineusu 4.29 0.61 niign 4
4. firuasudhuveademlumsfinousu 4.32 0.61 niign 3
5. nsldanmuiismualy 4.07 0.69 110 6
6. Msneutednaulunisiineusy 411 0.70 110 5

Rt 4.26 0.67 wnilgn
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A15199 1 (519)

318113 X S.D.  |szAauAuiswela | dudu
auauianudila
1. mwd anudilaludesd deu mseusy 2.88 0.94 Junan 2
2. A amndlaluFesil uds nisousw 4.28 0.67 1niign 1
\ade 3.58 0.81 N
aunsthaululy
1. anunsavanadildsuludszgndldlunsasdiou fuals 4.31 0.59 niign 2
2. ansadianusludeyen amsnesuledieneaun 4.26 0.67 niign 3
yepaduld
3. enwdiilisudianusudusevinulumsihllduss o 4.47 0.59 niign 1
1y 4.35 0.62 wnign
fusauiuazsrezaan
1. aenuilumsdaniseusumdngms danamsnza 4.38 0.78 nnfign 2
2. Anumieuvesgunsailunisineusy 4.35 0.62 nnfign 1
3. szgziianlunsousuinumI AN 4.18 0.73 N 3
\de 4.30 0.71 wnign
AUNITUINMTUAZNITEUIYANNGTAN
1. JULUUMIIANITNNTBUTUNANGAT pails 4.30 0.71 wnign 2
AT AN
2. InenstisuarypaInsieIsANLEEAIN] 4.46 0.58 nnfign 1
Usydnsnw
\dy 4.38 0.65 wnign

ndansousuiinisUseiiunannniseusy wuin Auedsuazdudsavuinnsgumiufimelaves
fdsmeusy giiamatnisviondlen S 100 Au FuiSmsaeunasmstievion nuh madeuloadom
Tumsilneusy fredseglusziusnniian X = 4,59, SD = 0.59) Fuanudanudle wui fidrsu mseusu
famud enudrlaludest s masusy frwedseylussduinniign X = 4.40, SD = 0.68) fumsthanug
W wudr evuidiildsusinnudndusevinulunmsiluldusslond faedveglussiuainniian X = 4.37,
SD = 0.66) fuanuilazszoziian wui anuilumsinnseusundngass danumanzean fledeeylu
sefuannfian (X = 4.72, SD = 0.60) FUMIUIMIUAZMIBMNBAMATAIN WUTY Inenstisuazynangi

gugANuEzaIn TUsyansam anadveglussduinniian X = 4.71, SD = 0.55) (9913197 2
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M13199 2 Anadeuazdiulssuuinsgiuauianelavesidisineusugdnamen

318013 X S.D. STAUAUIAY | DduUAU
AuAsMssauLaZN1TaNENaN
1. nstenenauivedineInsilanudaiay 4.49 0.67 Wniian 4
2. Ingnsiiaruanansolunisesuneiion 4.53 0.59 wniian 3
3. maveulpadevilumstineusy 4.59 0.59 Wnitgn 1
4. Ianuasuiuvesilemlunsineusy 4.57 0.57 Wniian 2
5. psldaauitimuald 4.26 0.64 Wnitgn 6
6. Mineudednalunisineusy 4.38 0.73 Wniign 5
1ade a.47 0.63 wndign
druauianudila
1. A anundlaludesd dou nisousu 3.03 0.78 Uunang 2
2. avwd enudnlaluFest v mssusy 4.40 0.68 Wniign 1
\ady 3.71 0.73 N
dun1siiauiluly
1. anunsathanuialasuludssgndldlunisasile 4.15 0.68 ly 3
U Rl
2. annsathnnuiludasen aunsnesureaeven 4.15 0.64 N 2
uAyaaaduls
3. anuiilasuiiannududusevinulunistnlld 4.37 0.66 Wniian 1
Uselovtl
pel 4.22 0.66 aniign
fusnuiiuazszeziaan
1. anuitlumsdaniseusuvdngass fanu 4.72 0.60 Wniian 1
Wy
2. pnunsenvesgunsadlunisiineusy 4.59 0.59 Wniign 2
3. srggliantun1seusHiaumINeaY 4.45 0.71 Wniian 3
pel 4.59 0.63 aniign
AIUNITUTNITUAZNTEUILANELAIN
1. UUUUMSIANITANTBUTUNANEAT Asiifinu 4.52 0.64 Wniiga 2
Wiy
2. g nstisnazyAnnssIEA AR AN a.71 0.55 Wniign 1
Usgdngnm
pel 4.62 0.60 aniign
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aAuT8Na

1. arumdonvesynanidunsviesiiedluiiuiitivane snmsfinunu yaainsuasssrimu
faunfeulumsiwuinusifioatuayunisionier aenndeaiun1s3deves Suwanphimol, et al.
(2006) Anw1394 “FULUUATHNBUIHYAAINTILAMAMANTUTMTVBS MIvieaifionTeTmusssu Qe
Waan waznszd” Asvydn msliguvusnildmsulunsuimsdanisasdondndiligueuiinnundeslu
nsatuayunsiesfisnsnniu fewensnmstindinssmedndniensduaiunmsvonie e
thu nsfindtnuemedunwdangu Fanaduneivddnlunmsiauiyaainsiunsiediien aenndos
funsfinwves Buapliensi (2018) Anwides “sUuvunsRmuIyaanslufiuiissifonnsugiafiny
mangusenifiesesiugnamnssudmmnelusuian” wansfnwinuin nsimuiyaansluiiuiion
wisugiafirivniang Juseniianmiym fe deldamnsandnyrainsliiniug vinve uazAudnueling
auALFesInsvesgransstmaneld dutadediinadoiuuunisimuiyaainsuiniian fe
shunnad suiinue wazdunudnvar muddu Failugnsiannaussousyaansluguniwianiigs
Tnenalassmslatinmaiamméngnsitenisilneusugsingmadilagianiy edeanisugnildlianuay
Wwv Wueuddyvesmeveaiiondeiamusss iannadn mauvugsy mstefusyinddunndon
Lazmaaluinvsamsinquiiiesesiunguiinvieailoavnisnsunasndae denndesiu Indrasompha,
et al. (2019) Anwides “mawanvdngnsiineusugsinamaiiiensvioufiondsousndiamssaussnd

% 3

viasiiu sunegnes Fandmanssayd” Midnswaninensiosiu eawadiui) Wiud Aanssudanan
ylifuunuasdneninsesiniFouiidnfufanssuegnsdaau SsaginliausadnyuinGeumanils
sy deawaiviesdu ilefsgauazdiomdoguatinvioadierlusunegnessioly

2. wmdlumsiannyaainsiunsvieadiedlidanundenlunsatuayunsviendies nsm
wmslunisamyaansiunsviesiion Wunsinwmnuumensiauanunieslunsaduayy
MsvieafismesyaaIns wanFIdenuin sULuuLainusTiyaansuAarUssLamdesiilusudniméngns
u Iiddunsdaimdngasivunzan aeandeafuuuiAnues Trakulmuthuta (2001) Faudnsdiesgy
asiaufatumstivuanisiineus Imaﬂiawé’ﬂqmﬁgﬂﬁmumﬁu ANLUNTNRBANTTUIUNTHAU
sfumsvieadion uazdisisunummihiivesyaanns luniediusineg deaenadosiumsimuaunumlu
nsvieafieaves Tourism Authority of Thailand (2004) kazaenAdeafuLLIAATUNISIKUTAILIUAES
vieulen msuivsdansuvasioaileaves Ministry of Tourism and Sports (2003) dw3uguuuumsiineusy
THmadansfinousuuu ussens BnUfiBuasdnimudnw osandunsiineusumngausunisiam
yAANNSUINTIAN @enAdasfiuauIdeves Suwanphimol, et al(2006) WU 83dn15A1A3EHDINNTIENNS
Aneusiluguuuumsusseeuasmsedunedumyearlurasiiyaannslusiesiu fesmssuuuumsiineusy
TugUuuunsAinwiuenaniuil Uszneudigesduseneudes 5 esdusznau IfiA (1) A-Attraction
(uvidsviaaiiien) (2) L-Local Community (‘qmuﬁaaﬁu) (3) L-Lifestyle and Culture (RT3nLaz TnusITN)

(4) G-Gastronomy (811135011571) (5) A-Activity (fanssu)
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Tngmsitaumdngasuuywdiiiesesiunsionfindeinusssuemslnevesyusu nui
wusnsLvENgRstins LN ANy A NFeIN1TBeiuTl (Research gap) thinaddlassinadngns
wdhmansaaeulasaimdngns nedidsgduemns funsiesiisr fusenounisluiufiudah
nsUuUgmdngnsnlugnsufin 1o 3 wdngas nande (1) ndngnsnsiineusuisfonnsiiie
fimuyaaInsitunisvie i ndsimusssuemsing awsiuiinanisussfiuegluseduuinign
dendngasfinnumngaunssmuanudoinisveseuluiiuivisluduvonteviFessdase fimans
flosiiu wazaufitugunwisinguiiiensvienies aenadesiunsfinuves irandom, et al. (2020)
Anwides “msimumdngasiineusumuanaudmiviaamaites nsdfnudvainizes snelos
Favinasvan” Iindnisnnuddgueamdngnsviestuimnifaamaiiesiluauluygusuiidanug
RenduAuguihuianues uaranssadnenentausdoyasiufdndnualveanzeariunisdoan sy
mudanguld szdwadironisduaiunseniion wasidumsiiiudnenmvesevulusvainizeslid
AANIIIaR NI Aea TN SanguanB ety dwy mé’ﬂqmmmiﬁuﬁu aenndosiunsAng 1309
mnudeslunisuilanomsiesiuvesszawuludamiansin ves Sarojwongs (2017) lenaausuus
wmsmsiauLarMseuinElii evmsviesiuiowmamieuaziiauidnuazuslaaunnusuyinssudn
onsviesiuuesedignandeuniamely SamstiuumdlissrsunseminuasUssneuemsiuauli
1Bty wazndngmaguiivias s aenadestudeyasinnsueuste (Department of Health, 2020)
Fawuin dmdnszees Sumy3 uasnsin T uewnsLasusaesMEeITINIWINM Sausfanuusznouns
Fruomsldnasgiusuumn uishainistaedelsaszuumaduemsuaziilildanas dafu niseusu

v dl'

qu1Au1aemng (Food Sanitation) iumsiadusinweundusynauians wasidudaems wielminnu

Y
a

ANudlasuguIfiutaeIms aunsauuRnuldetsgnieuaziivseansaim adreanudeduliug

a

Fuslan Tnslemnzilaudnduegredsiidosdaaialimlugmuiamsanndilefiilugmsusenouems
Adulumuinsgiu safsianssunslinnuignisuiuasuinuadiiienisufiRfignsies (Bhromani,
2019)

nanlagasy Anudidavesmsiauyuiyudiiiesesiunsviondien msiinainnsiidiuiinves
aAAsetsanusmdefunnaiadiu desairsnisivulovisdaaiunazimumunyed Tndngnsi

WZALLAZATIN NN STeIRUluENTY InTaug199399 warliAanadugusseu

Jorauauu

1. darauswuzlunisiinaddely

msiinsdaimuindngnsdug iaduUszneuseiiieliaenndesiunisiesiiondaaunim 1wy
NIQUANEIDIY 1MTFIUNTUIATER UGS Tinvgnisdeansniwdangy maviauridiendnwallne Wud
wazesdnasugUsEneUNsllivinwen1sina1neaulall N159a1MLUUYIUINTT (Integrated marketing

channel) paanaumMsasiaesadIgLUsENauNsNSYiBLNgUTIduaTIgUA N
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2. fauauauuzlumsissadeioly
2.1 easiimsAnenisemsdudununisianalssfiuyanainsiidifuniseusuegiasetiles
Wieemailsunuiulge
2.2 msfnwiSsuifisusUuuumsviesiisndsemslugiiniainag weansnsavluuiulel

WNAUEN N INA DL TRAUSITULALEIALUDILAAT N U brBE LN dy
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AUz luNIsSwSEULaZNTEIRURUU

15a135AsUNNUITAY aduayvemansuazdiauaans

NBIVIIUITNIT M3a15A3UNUUTTIAY wInerdeesunu dauduanazsuunaiuainynyinu
WALz HeunsluIITaNs IeANaEAINTUNITTAN TN FevanuzhuInINITnssNAuaduLaY

defualu fal

Usgnnuasunadu

1. UNA2MITY (Research Article) vy Mulsuiinauenanisidoogradussuy nands
anduniuazaudidgvesdani Tnguszatd veunni1side 35anfun1s3de nan1s3de a3y
aiuTeNa uazloiausLuy

2. UNAMLAYING (Academic Article) vinofs suTeufaduesinaila Wundlvivie
wndslyal nanfsnnauuin Jnquszasd fnslunda nqul uasnanuideanunasdoyaiivarnvans
Usenaumsiasigst Innny 3913al wazlvidelaueuuy

3. unA21uUSTAY (Review Article) wun8fs $1u3vInsAivszfiuaniuzaIgan1aivinis
mgyaifnsfnuduatl insienedt wesdnasgiosdanud fanenisuaznednogeiuadiy
Tnglsitoinnsaitlnduuualiuiinisfnuuasiauisoly

a. un3vnsainiiede (Book Review) nunefis UnAuiinin¥isalidonianse A way

ANUNTS Yeantlsds unAy viseranudlseavy Inglinanivuasnaiianvunzay

3
29AUIZNAUVBIUNAIIY
1. UnAU3Y (Research Article)
UnALITEY Usenaumedeises undnde wavilenvesunaiy lngddeyaFesnudiu laun

¥91309 ToRlEU d9in (n1ATY1 Ay a01U) LagBlud vedileud mudiade ludiuunAngadasssyi
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