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Abstract

The objective of this research was to analyze the confirmatory factors of digital intelligence
skills for students of higher education institutions. The sample group were 10 experts and 400
students from higher education institutions in the academic year 2022, obtained by using the
stratified random sampling method. The research tools was a semi-structured interview form and a
questionnaire on the factors of digital intelligence skills of 8 factors with 50 items. The reliability
value is .962. The data were analysed by content analysis, mean, standard deviation, and
Confirmatory Factor Analysis. The results shown that the measurement model of digital intelligence
skills fit with the empirical data (chi-square statistic ()(2) = 899.24, df = 895, p = 0.454, CFl = 1.00,
AGFI = 0.90, RMSEA = 0.003) The model consists of 8 factors and factor Loading as follows: 1) Digital
Identity (0.84) 2) Digital Use (0.90) 3) Digital Safety (0.92) 4) Digital Security (0.90) 5) Digital Emotional
Intelligence (0.90) 6) Digital Communication (0.96) 7) Digital Literacy (0.95) and 8) Digital Right (0.91)

at the 0.01 significance level.

Keywords: The Confirmatory Factor Analysis, Digital Intelligence Skills, Higher Education Institutions
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y°/df fAtesnii 2 2.81 Taiusnoust 1.00 HULNEN
GFl daunnninuselianu .90 0.75 lalsnuineue 0.92 UL

CFI dAnunnns ey .95 0.98 HULNEUa 1.00 UL

IFI Jdaunnniusewinnu .95 0.98 WL 1.00 UL

NFI dAnunnns ey .95 0.97 HULNEUa 0.99 UL
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AGFI daunnniuselianu .90 0.73 lalsnuineue 0.90 UL
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CN dAu1nn 200 189.39 lanuinae  441.92 UL
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Chi-Square=899.24, df=8953, P-value=0.4539%1, EMSER=0.003
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Guidelines for Developing a Student Caring System Using Digital Technology
of Chiang Rai Municipality School 6
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Abstract

The objectives of this research were (1) to study the context of the student caring system
of Chiang Rai Municipality School 6 and (2) to propose the guidelines for developing the student
caring system using digital technology of Chiang Rai Municipality School 6. This research was designed
as mixed-methods research. The samples comprised (1) 289 educational institution administrators,
teachers, and learning supporters and (2) 7 educational administration experts. Research tools were
questionnaires, appropriateness assessment forms, and group discussion recordings. Qualitative data
was analyzed by content analysis. Quantitative data was analyzed statistics, displaying the analysis
results as mean and standard deviation. The finding revealed that (1) Management of the student
caring system of Chiang Rai Municipality School 6 has 5 aspects: 1) knowing students individually
2) screening students 3) promoting and developing students 4) preventing and Solving problems in
caring for students and 5) Forwarding in helping and solving student problems. and (2) Proposed
guidelines for developing a student caring system by using digital technology as a base, called 4S
CRMS6 Digital Student Caring System, consisting of 1) Digital Survey 2) Digital Sort 3) Digital Support

and 4) Digital Synergy. The overall result of the proposed guideline evaluation was at a good level.

Keywords: Student Caring System, Digital Technology, Educational Administration
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Abstract

The objectives of this research were to (1) study the activities at the upstream, midstream,
and downstream of the agricultural product supply chain based on the local identity of young smart
farmers, and (2) to develop the supply chain management capabilities of processed agricultural
products based on the local identity of young smart farmers. The study was qualitative research.
Key informants comprised 32 Ban Pwoagsoong organic asparagus community enterprise members
and government officers. The data were collected through focus group discussions and in-depth
interviews. Additionally, the content analysis was conducted on the data. Research findings indicated
that the supply chain management capabilities of locally distinctive agricultural processed products
for the Ban Pwoagsoong organic asparagus community enterprise could be seen in (1) transforming
fresh asparagus into asparagus powder, ready for consumption, and (2) designing logistics packaging
that considered factors related to product damage, transportation and distribution cost savings,
product manufacturing, consumer convenience, and communication with stakeholders in the

transportation system.

Keywords: Young Smart Farmers, Capability Development on Supply Chain Management, Processed

Agriculture Products
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Introduction

The “Young Smart Farmer” or “YSF” project was initiated by the Department of Agricultural
Promotion and the Ministry of Agriculture and Cooperatives. It aims to develop a new generation of
individuals who have a passion for agriculture, are knowledgeable about agricultural management
with innovation and modern technology, possess creative thinking, and have the ability to become
self- sufficient entrepreneurs and agricultural leaders in their communities ( Internal Security
Operations Command, 2019). To become the owner of a new-generation farmer incubation center
under the “Young Smart Farmer” program, candidates must meet various qualifications. They are
expected to serve as connectors, facilitating the exchange of knowledge and learning among new-
generation farmers (Young Smart Farmers or YSF) nationwide. These incubation centers act as hubs
and serve as knowledge transfer centers in various agricultural sectors (Duangjan et al., 2022). They
enable the exchange of knowledge about modern technology, innovation, agricultural business
principles, production, processing, marketing, and supply chain management. Ultimately, they help
strengthen the agricultural supply chain (The Standard Team, 2019).

Based on in-depth interviews with experienced agricultural promotion specialists from the
Lop Buri Provincial Agricultural Office, the project organizers of the Smart Farmer and Young Smart
Farmer development programs in Lop Buri province, and representatives of the new-generation
farmers, regarding the challenges in developing the potential of Young Smart Farmers, the following
issues were identified: There was a significant lack of academic knowledge needed to enhance and
add value to agricultural products for both basic and advanced-level Young Smart Farmers.

The research team conducted interviews with members of the Ban Pwoagsoong Organic
Asparagus Community Enterprise and discovered that the enterprise is located in Tha Din Dam sub-district,
Chai Badan district, Lop Buri province, was established in the year 2016 and registered as a Young
Smart Farmer of Lop Buri Province in the year 2020. Currently, the group comprises a total of 35
members with a collective land area of 50.20 Rai. They primarily produce organic asparagus and
organic vegetables, which have been certified under the Good Agricultural Practices (GAP) standards.
They are the first and largest group in Lop Buri province to produce organic asparagus. Presently,
Ban Pwoagsoong Organic Asparagus Community Enterprise has received support in the form of
machinery for asparagus powder processing from the government. However, due to the COVID-19
pandemic and severe flooding in the Tha Din Dam agricultural area in October 2021, the group had
to halt the production of asparagus powder temporarily. After overcoming this crisis, the group has
expressed the need to resume asparagus powder production to generate income for its members
and the community. They are seeking academic support to enhance the value of their asparagus

powder products, such as creating product branding and packaging that reflects their local identity.
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The research team was therefore interested in undertaking a research project on enhancing
the supply chain management capabilities of processed agricultural products based on the local
identity of new-generation agricultural entrepreneurs. The selected case study would focus on the
Ban Pwoagsoong Organic Asparagus Community Enterprise, for developing distinctive community
products that could effectively communicate the local identity. Furthermore, it could establish

sustainable income generation and preserve indigenous knowledge within the community.

Research Objective

1. To study the activities at the upstream, midstream, and downstream of the agricultural
product supply chain based on the local identity of young smart farmers.

2. To develop the supply chain management capabilities of processed agricultural products

based on the local identity of young smart farmers.

Literature Review

1. Young Smart Farmer

New Generation Agricultural Entrepreneurs, or Young Smart Farmers, refer to young farmers
who manage agriculture using modern technology, possess creative and innovative thinking, establish
connections within networks, and play a leadership role in local agriculture. They must also meet
the criteria of having a minimum household income of 180,000 Baht per year and an age range
between 17 and 45 years old (Ministry of Agriculture and Cooperatives, 2017; Manassong, Suakaew,
Luewumnouichok, and Uraivarojanakorn, 2022).

2. The Process of Developing New Generation Farmers into Young Smart Farmers

The development of new-generation farmers into Young Smart Farmers consists of four key
processes, as follows (Ministry of Agriculture and Cooperatives, 2017; Torsee, 2018).

2.1 Developing a life plan involves adjusting the perspective of new-generation farmers
and instilling motivation in them to engage in agriculture. In this process, an “activity plan” is used
as a tool, based on a model from the network of new- generation farmers in the western region, to
analyze oneself, identify academic and technological needs, and establish links within the
production/marketing network with fellow farmers.

2.2 Knowledge exchange involves facilitating a blended learning process between new-
generation farmers and mentors, which encompasses face-to-face or experiential learning from the
wisdom of local experts or role models. It also includes learning through field visits, hands-on

practice, and utilizing information and online media for learning.
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2.3 Networking emphasizes active participation in knowledge exchange processes and
building interconnected networks of knowledge, technology, and agricultural activities from
production to marketing. This is aimed at consolidating groups of new- generation farmers who are
dedicated to their self-development as Young Smart Farmers, leading them towards becoming future
agricultural leaders. Additionally, it strengthens the groups and learning networks between new-
generation farmers and relevant stakeholders.

2.4 An assessment would determine new-generation farmers’ qualifications as Young
Smart Farmers. This assessment includes having knowledge in their field, possessing decision-making
supporting information, effectively managing production and marketing, being aware of product
quality and consumer safety, taking responsibility for the environment and society, and having a
sense of pride in being a farmer. Additionally, it involves summarizing the results of learning
exchanges, assessing the outcomes of learning, and planning for future development.

3. Agricultural Supply Chain and Logistics

The Ministry of Agriculture and Cooperatives Economic Office (2018) reports that the
agricultural logistics and supply chain process in the agricultural product supply chain system
consists of three levels: upstream, midstream, and downstream.

At the upstream level, farmers are responsible for the utilization of local raw materials for
production and services, as well as the engagement of community labor (Hiranphaet et al., 2022).
The logistics activities begin with the procurement and use of agricultural production factors, the
management of product quality on the farm, and continue until the products are ready for sale at
the next level (The Ministry of Agriculture and Cooperatives Economic Office, 2018).

The midstream level consists of product collectors/traders, wholesalers, and processing
factories, with product collectors playing a significant role in the movement of products from farmers
to the market (Sinthukhammoon, Hiranphaet, Aunyawong, and Chaladtanyakit, 2021). Logistics
activities at this level include infrastructure management for collection and storage, sorting, quality
inspection, and the use of post-harvest technologies in both quantity and quality management.
Collected agricultural products are then distributed into two main channels: 1) collected for direct
sale to consumers as fresh produce (e.g., fruits, vegetables, eggs), which are further sent to the
downstream market, and 2) collected for processing into various products such as canned
pineapples, canned fish, sugar, sausages, etc., with key logistics activities being product innovation
and development, followed by the sale to wholesalers, retailers, export agents, or consumers (The
Ministry of Agriculture and Cooperatives Economic Office, 2018).

The downstream level involves the movement of agricultural products, both fresh produce
and processed products, to the market. These products are sold to wholesalers/ retailers/ export

agents who distribute them to end consumers. Logistics activities at this level include business
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management, customer acquisition, decision- making regarding products/ services necessary to
establish and support the customer base, as well as quality management of standardized products
to meet customer needs and achieve customer satisfaction ( The Ministry of Agriculture and
Cooperatives Economic Office, 2018). The pricing, risk, and transaction costs are influenced by market
conditions. Essential factors contributing to this include the size and closeness of urban markets, the
standards and quantity of roads connecting farmers to markets, as well as the accessibility and
behavior of midstream (wholesalers, logistics firms, and processors) and downstream (retailers)

entities in their dealings with small farmers (Diao et al., 2023).

Research Framework

This research was conducted as a Community- based Research (CBR) utilizing Participatory
Action Research (PAR) approaches. The conceptual framework of this research was presented in

Figure 1.
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agricultural entrepreneurs. agricultural processed

products throughout the

\supply chain products )

Figure 1 Research Framework

Research Methodology
Research Design
This research was conducted as a Community- based Research (CBR) utilizing Participatory

Action Research (PAR) approaches.
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Population and sample

The research team conducted a qualitative survey, with a focus on surveying processes and
active participation in observations with 32 key informants. These informants included a leader, 24
members of the Ban Pwoagsoong organic asparagus community enterprise, and 8 relevant
government officials in order to study the activities at the upstream, midstream, and downstream of
the agricultural product supply chain based on the local identity of new-generation agricultural
entrepreneurs.

Research instrument

1. The research team conducted a qualitative survey. Also, In-depth interviews and focus
group discussion forms were used as research instruments. The interview protocol consisted of the
activities at the upstream, midstream, and downstream of the agricultural product supply chain.

2. The research team organized a practical training session to educate group members,
stakeholders, and other interested individuals on designing logistics packaging for a project to
develop the supply chain management capabilities of processed agricultural products based on the
local identity of new- generation agricultural entrepreneurs. The training included both theory and
practice. During the practical session, a leader and members of the Ban Pwoagsoong organic
asparagus community enterprise, totaling 20 people, participated in brainstorming and developing
packaging. In addition, representatives from relevant government agencies, including agricultural
officials from Chai Badan district, Lop Buri province, with a total of 3 people, were involved. The
Department of Food Science and Technology, Faculty of Science and Technology, Thepsatri Rajabhat
University provided the lecturers who facilitated the training.

Data collection

The research team conducted in-depth interviews and facilitated focus group discussions,
emphasizing participatory thinking and development of packaging with a leader, 23 members of the
Ban Pwoagsoong organic asparagus community enterprise, and 8 relevant government officials to
gather information on the need for the development of processed products and packaging formats
based on local identity.

Data analysis

The qualitative data was analyzed using content analysis, specifically using the SCOR Model.
In addition, the research team utilized the data obtained from the investigation in objective 1 to
analyze and synthesize it. This helped them to design and develop processed asparagus powder
products. In addition to this, the team created packaging prototypes, product branding, and labels

for the asparagus powder product.
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Findings

1. To study the activities at the upstream, midstream, and downstream of the agricultural
product supply chain based on the local identity of new-generation agricultural entrepreneurs. Table 1
displays actions in agricultural supply chain stages: upstream, midstream, and downstream. The

focus is on the unique local identity of emerging agricultural entrepreneurs.

Table 1 The activities at the upstream, midstream, and downstream of the agricultural product

supply chain

Upstream

Midstream

Downstream

- Farmer groups planned and
procured asparagus seedlings from
producers or suppliers, along with
preparing labor, fertilizers,
equipment, and group
management.

- The Young Smart Farmer (YSF)
network project supported these
farmers and imparted knowledge
to reduce chemical usage, making
them role models for transitioning

to single-crop cultivation.

- Farmers had begun cultivating
asparagus in an organic farming
system, and there was
collaboration between farmers
and officials to access knowledge
and information, enabling them
to plan and develop their
agricultural practices for the
future.

- The use of chemicals in
asparagus cultivation was
discontinued, and they shifted to
organic farming practices as per
the guidance of the Chai Badan
District Agricultural Office.

- This resulted in reduced costs,
safe production, and increased
income for the farmers.

- This also involved seeking
certification for Good Agricultural
Practices (GAP) standards to gain
market acceptance from both
domestic and international

consumers.

The Ban Pwoagsoong organic
asparagus community enterprise
successfully developed the
independent distribution of their
agricultural products, bypassing
middlemen. They engaged in
negotiations with direct buyers,
including:

1) Asparagus, which was sent for
sale in Singapore and Australia, to
Natural & Premium Food Co., Ltd., a
foreign company.

2) Queen Eggplant, sold by farmers
through online channels like
FACEBOOK and LINE application.

3) Lettuce, marketed by farmers
through online channels like
FACEBOOK and LINE application.

4) The products of the group that
have received organic certification
(Organic Thailand) will be distributed
through the website RedMart.com
(WWW.REDMART.COM)
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Based on the data analysis, both quantitative and qualitative, obtained from the research
study in this instance, the research team had formulated a practical operational model of the
asparagus supply chain (SCOR Model) for the Ban Pwoagsoong organic asparagus community
enterprise. The details were as follows:

In the plan aspect, it was discovered that the Ban Pwoagsoong organic asparagus community
enterprise, set production goals of more than 1.2 tons per week. They collaborated with various
network organizations, particularly educational institutions, to develop agricultural products through
processing to address the challenges posed by COVID-19. They established COD (Cash on Delivery)
services with transportation companies to introduce their products into the online market platforms
such as SHOPEE and LAZADA. They improved product standards to meet USDA (United States
Department of Agriculture) standards and expanded their product reach to the North American
market, including Canada and the United States. Additionally, they devised a crop insurance pricing
plan to increase profits by 30-35%. They initiated the use of alternative or clean energy sources to
reduce expenses. They incorporated technology and Al systems to analyze production plans and
manage agricultural data. They also created online streaming channels to facilitate consumer access
to farmers. Finally, they expanded and nurtured a new generation of farmers, increasing their
numbers by 40% compared to the past.

In the source aspect, it was found that the Ban Pwoagsoong organic asparagus community
enterprise focused on organic agriculture and expanded its cultivation area from 50 to 100 rai. This
expansion would be achieved through contributions from within the group's members and
collaborative partners. Emphasis was placed on sourcing materials and raw ingredients in line with
organic agricultural standards. Member farmers were required to have organic agriculture standard
certification. Moreover, in the production of biofertilizers and insect repellents, the group manages
the production of these products to help members reduce production costs. The expenses would
be covered by the group's profits generated through the sale of agricultural products.

In the make aspect, it was observed that the Ban Pwoagsoong organic asparagus community
enterprise actively collected and stored individual income data for each member. They formulated
individualized production development plans (IFPP) and updated this information into an online
system, along with introducing QR Code "Samaen Nari," a self-created data system that recorded the
production data of each member. The group's production operations followed a market- oriented
approach, and they conducted consumer demand surveys. The group had consistently practiced
organic asparagus cultivation for the past three years, starting in 2017. Members received continuous
income from their sales. To achieve this, the farmers utilized the Cloud E Data system to analyze
production data accurately. This helped in managing production data efficiently, providing precise

production reports to international buyers. Farmers could analyze data to plan their cultivation,

erry7 /5’836’7[]4 1unuU FIUSSSIU
Intellectual, Professional, Cheerfulness, Morality
46



onsansASUNUUSAAU auuuuveransia-avauAnans U 24 a0ui 1 unsnAU-DnNUeU 2567
Sripatum Review of Humanities and Social Sciences Vol. 24 No. 1 January-June 2024

determine the quantity needed by buyers, and calculate the Break- Even Point for their operations.
This data also facilitated collaboration with government agencies, enabling accurate problem-solving
for farmers.

In the delivery aspect, it was noted that the Ban Pwoagsoong organic asparagus community
enterprise faced a challenge regarding their main product, which was fresh asparagus for direct
consumer consumption. The group formulated a major goal of maintaining product quality during
transportation. They adopted an air packaging system to facilitate the transportation process and
preserve the quality of their produce. They utilized a vacuum-sealing system for both fresh and
dried products, which helped reduce the risk of contamination, extended the shelf life of fresh
vegetables, and prolonged the shelf life of processed products compared to the fresh form. This air-
sealing machine was adaptable to various types of bags, including hot bags, cool bags, glass bags,
craft bags, and others, eliminating the need for specific packaging.

2. To develop the supply chain management capabilities of processed agricultural products
based on the local identity of new-generation agricultural entrepreneurs. From the gathered input
emphasizing participation in the ideation and development of packaging solutions by leaders and
members of the Ban Pwoagsoong organic asparagus community enterprise, as well as relevant
government officials, the following packaging needs were identified for powdered asparagus

products.

Table 2 The components of designing product labels and graphics on powdered asparagus product

packaging
Components Description Image
N “A der” ts the identit f th
ame sparagus powder” represents the identity of the wodomaialEalde
community product, with a simple, short, concise name .
that is easy to remember. g O @&
"""

nguismfepmumislinfolnsngs

Symbol It's a natural agricultural area with a sign that bears the

name of the organic farming community eroup, Tha
Pwoagsoong. This conveys information to consumers
about the product's characteristics, the nature of the

business, and the unique identity of the region, which

boasts abundant natural resources and safe crop 1O DRITYFH TR A0 7Y
amakd o.59UIMa LAWYT 15130

065-%193450

cultivation in the community.
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Table 2 (continued)

Components Description Image
Font Use easily readable and understandable letters, maintain
a semi-formal tone, and convey a clear message in both sz);eg_'“
Thai and English languages. Include green- colored mistlfo 100 %
numbers. Use bold letters to motivate and capture the ﬁtﬂud:euj::f::::]ﬂiwmma
consumers' interest.
Color The label background uses cool tones, including mature : o
green, light green, and agricultural shades, which reflect ® .
the natural aspect. : o
. C34 M5 ¥80 K37
Product Display details such as production date, expiration date,
information | quantity (weight), price, production location, contact
information for inquiries (phone number, LINE app, and it o
Facebook) , and the supporting agencies and ‘iﬂ:jﬁ??u
organizations that provide funding for research and —
development of packaging for the Ban Pwoagsoong SRRt s e S
organic asparagus community enterprise.
Quantity Packed in layers within a transparent sealed pouch with
clear quantity information. Each pouch contains 100
grams of powdered asparagus.

Figure 2 Design and develop smart packaging for asparagus powder following the local identity

Discussion
From the study of upstream, midstream, and downstream activities in the agricultural
product supply chain of the Ban Pwoagsoong organic asparagus community enterprise, the researchers
aimed to leverage this knowledge to enhance the supply chain management capabilities for young
smart farmers. The research team conducted site visits to various business establishments, engaged
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in in-depth interviews with leaders, and administered questionnaires to the members. Additionally,
agricultural experts collaborated in analyzing the potential within the framework of the Business

Model Canvas as shown in Figure 3.

Key Partners '?&H
Community Enterprise Group

Youth and Homemaker
Farmers Group

External organizations
providing support from both

the public and private sectors

Key Activities ﬁ\__,
Production: Designing and  delivering
products in larger guantities and with
better quality. Problem-solving through the
use of mew innovations, incorperating
technology improvements in both water
supply and electrical energy ntilization, az
well as platform creation and maintenance,
using smart agriculture systems to aid in

cultivation and cost calculations for each

plot.

Key Resources Q‘Sﬁ-

Nou-foxic raw materials within
the group of farmers, internal
labor within the community and
agricultural groups, as well as
agricultural network groups and
machinery owned by the group,

have received support from

Value Propositions %

It is a new product or service
that adds value by processing
the product and meets the
demand for innovative features
that stand out and have new
characteristies that differentiate
it from competitors or ordinary

agricultural products

Customer Relationships Q

Responding o customers throngh
telephone and social media chanuels via
chat, based on conversations with
customers, to provide quick assistance
in service delivery, inclnding providing
service and creating a community or
group an Facebook for discussions and
product recommendations in the

agricultural product chamnel.

Channels WJ:TL

Sell directly to the company and
distribute through social media
channels, both in owner-owned
formats: Facebook, Line, and Lazada
social media platforms.

Partner channels: The organization's
website that provides support, sales

Customer Segments Q

The target group consists of
individuals ranging from
children to adults who are
looking to enhance their

energy and protein intake

from vegetables, value
health, both men and
women, and exhibit an

interest im selecting safe
vegetables and processed
vegetables for convenient
cooking and energy-boosting

for their health.

external agencies.

outlets for both wholesale and retail.

/T
Cost Structure @

Costs associated with culfivation, machinery, labor, and operational overhead costs.

Revenue Streams 0

Selling fresh vegetables and processed products, with a focus on utilizing members and
inereasing awareness in distributing various agricultural products of the extended

networl group, such as fermented beverages and happy chicken eggs.

Figure 3 Business Model Canvas of the Ban Pwoagsoong organic asparagus community enterprise

This research focuses on the following issues for discussion of the results:

1. For the development of processed products and logistic packaging for the Ban
Pwoagsoong organic asparagus community enterprise, the research team studied the needs of
entrepreneurs, brainstorming to provide feedback and recommendations for improving and
developing the draft product prototype, packaging prototype, label graphics, and creating the
product logo, which is “paifnmveladlSe” (Powdered Asparagus). This logo reflects the identity of the
community product, featuring a simple, concise, and memorable name. It represents a natural
agricultural community known as “the Ban Pwoagsoong organic asparagus community enterprise,”
which communicates the product's characteristics, business features, and the unique attributes of
the region with its abundant natural resources and safe crop cultivation within the community.
Additionally, the research emphasizes conveying product details, aligning with the findings of the
study by Buaclee (2018), which investigated the design and development of product labels through
a participatory communication approach in the context of a sustainable creative economy. This also
leads to new and innovative ideas, which are crucial for designing the brand identity and packaging
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symbols. Effective brand communication dimensions include symbols, names, packaging, prices, and
dimensions related to ideal qualities, such as origin, reputation, emotions, and consumer experiences
with the brand (Chanachaiphuwapat, 2019).

2. For the development of packaging from leaders and members of the Ban Pwoagsoong
organic asparagus community enterprise, in the need to develop a logistic packaging format for
asparagus powder products, the research team designed and developed product branding and label
graphics on packaging. These were divided into two formats, where Format A is suitable for adults,
and Format B is accessible to teenagers and children. This allows entrepreneurs to choose according
to suitability and consumer needs through primarily online distribution channels and various event
outlets, providing options for customers to purchase for themselves or as gifts or souvenirs. This aligns
with the findings of the study by Chanachaiphuwapat (2019) on packaging, symbols, and
communication strategies for Bang Bo Sardine in Samut Prakan Province. The research findings show
that packaging designed following principles has standardization, cleanliness, suitability for cost,
practicality, value addition, ease of sale, increased sales channels, and improved communication
strategies, leading to better brand recognition and business success. Additionally, it is consistent with
Sooksai et al. (2022) revealing that in Phatthalung Province, customer satisfaction is likely to result
from the alicnment of product presentation, composition suitability, and product benefits with

accessibility to community products, along with ease of use.

Suggestion
1. Suggestion for Research Utilization

1.1 Organizations that are involved in designing and developing prototype packaging and
label graphics for asparagus powder products should have an evaluation and monitoring system in
place. This system must ensure that the prototype packaging is being used appropriately by the Ban
Pwoagsoong organic asparagus community enterprise.

1.2 It is recommended that the Ban Pwoagsoong organic asparagus community enterprise
receives support in registering their trademarks. This process should include an expert evaluation to
determine whether the name is available for registration with the Department of Intellectual
Property and whether it conflicts with any existing names.

1.3 To promote sustainability in the Ban Pwoagsoong organic asparagus community
enterprise, it is recommended to establish a mentoring system or a specialized expert unit. This unit
will provide continuous knowledge, support, assistance, and consultation for the development of

products and packaging. This will help the group in their business endeavors.
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1.4 Efforts should be made to promote and support the creation of networks among
community enterprise groups like the Ban Pwoagsoong organic asparagus community enterprise to
facilitate mutual support, assistance, and knowledge exchange for the development of products and
packaging.

2. Suggestions for Future Research

2.1 The process of designing and developing packaging and label graphics should be
more inclusive by extending it to other community enterprise groups. This will enable other producer
groups within the community to gain knowledge and understanding of how to develop packaging
that accurately reflects the identity of their products and can be used for commercial purposes. This
approach will not only enhance the quality of their products but will also create sustainable income
opportunities for these groups.

2.2 Research studies ought to investigate alternative approaches to developing packaging,

such as eco-friendly packaging solutions.
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Abstract

This study aims to analyze the current situation and the relationship between out-group
trust and job satisfaction among hospital workers in anticipation of hospital mergers. Using the Out-group
Trust Scale and Job Satisfaction Scale, a questionnaire was conducted on 713 hospital workers in
Grade-A tertiary hospital CDH in China. Factors influencing out-group trust and job satisfaction were
examined through an independent sample t-test and one-way analysis of variance. Correlation
testing and regression analysis were employed to explore the role of out-group trust in job
satisfaction. The research revealed that the overall out-group trust and job satisfaction of hospital
workers in Hospital CDH before the merger were at a medium level. Factors such as gender, age,
education, years of work, and predicted time of merger were found to affect out-group trust and job
satisfaction. Furthermore, the occupation of hospital staff only influenced job satisfaction. Notably,
out-group trust demonstrated a direct positive effect on job satisfaction. The study concludes that
there is a need for increased attention to the psychological changes of hospital workers before a
merger, as evidenced by the findings from Hospital CDH. The insights gained from this research
provide valuable reference points for organizations undergoing mergers and emphasize the

importance of addressing the well-being of employees during such transitions.

Keywords: Hospital, Merger of Organizations, Out-group Trust, Satisfaction
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Introduction

Mergers are essential for organizations to acquire resources and continue to grow. In recent
years, the reform of China's state-owned enterprises and measures to promote corporate mergers
and restructuring have led to a steady increase in merger activity and transaction volume in China.
However, the success rate of corporate mergers is relatively low. Many case studies show that the
success of a merger often requires the merging parties to resolve various conflicts and build trust
and cooperation to achieve the merger (Maguire and Phillips, 2008). However, resolving conflicts,
building trust, and collaborating in a merger are very difficult.

Mergers bring about changes in the psychology of the merged organization's employees.
The employees of the merged organization often see the merging organization and its employees
as a threat. They may have conflicts with them regarding goals, resources, interests, culture, etc.,
leading to post-merger consequences. Attitudes of mistrust, hostility and distrust make effective
collaboration difficult (Greve and Man, 2017). In this study, hospital CDH (CDH, used as a pseudonym
throughout the paper) as the merging party has a lower status in the merging organization, while
hospital CIH (CIH, used as a pseudonym throughout the paper) as the merging party has a higher
status in the merging organization. Therefore, the employees of hospital CDH showed too many
negative attitudes towards the merger, which affected their current job satisfaction.

In August 2022, the Ningbo City of China officially released the Ningbo City Implementation
Plan for Promoting the High-Quality Development of Public Hospitals (Yao, 2022), and the merger
plan of CDH Hospital and CIH Hospital was again significantly advanced. Therefore, it is necessary to
understand the current trust relationship between CDH Hospital and CIH Hospital and to determine
whether the trust relationship affects the job satisfaction of hospital employees in the two hospitals.
By analyzing the external trust and job satisfaction of hospital CDH employees, this study can
improve hospital management's awareness of the psychological changes of employees before and
after the merger. It provides theoretical and data support for formulating effective transition plans

and serves as a model for large-scale corporate mergers in China.

Research Objective

1. To evaluate and analyze the level of hospital staff's out-group trust and job satisfaction
before the hospital merger.

2. Analyze the differences between demographic variables in out-group trust and job
satisfaction among hospital staff before hospital mergers.

3. To evaluate and analyze the relationship between out-group trust and job satisfaction

among hospital staff before hospital mergers.
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Hypothesis

1. H1: Pre-merger hospital staff have low out-group trust and low job satisfaction.

2. H2: There are differences in demographic variables (gender, age, education, years of work,
occupation and predicted merger time) on out-group trust and job satisfaction.

3. H3: Out-group trust among hospital staff before the merger can positively predict job

satisfaction.

Literature Review

1. Out-group Trust

Social Categories Theory believes that people will distinguish one group of people from
another based on similarities in attributes such as gender, race, and economic status, and divide
social members into different social groups (Zhang and Xu, 2018). This process emphasizes the
characteristics of the group to which an individual belongs, thereby distinguishing his or her group
from other groups; members of the same group often have similar characteristics in terms of goals,
values, and culture. Based on the perception of intergroup conflict, employees will regard the
merging organization and the merged organization as different organizations, and automatically
classify and self-categorize employees, thereby creating "in-groups" and "out-groups." Organizational
merger behaviour will show more trust and tend to cooperate with employees in the in-group, while
the opposite will be valid for out-group employees (Zhang and Xu, 2018).

During the process of organizational merger, merged employees will face many uncertainties,
such as work, organization and interpersonal relationships. At this time, employees will conduct
social categorization and self-categorization to identify the group they belong to, and obtain
organizational support or group support from them to weaken insecurity (Muhlhaus and
Bouwmeester, 2016). In a merger situation, intergroup conflicts between the merging organization
and the merged organization will produce negative emotions in the merging organization. Employees
of the merged organization divide the employees into different groups and generate negative
emotions such as tension and hostility toward the merged organization (Gaertner and Dovidio, 2014).
Out-group bias will cause employees of the merged organization to reduce their consideration of its
goals, capabilities, and interests in the decision-making process. It ultimately leads to employees of
the merged organization reducing their sense of belonging to the merged organization, resulting in
lower in-group preference (Zhang and Xu, 2018). Based on the above analysis, when employees of
the merged organization have a high perception of intergroup conflict, they will regard employees

of the merged organization as an out-group, increasing out-group bias.
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2. Job satisfaction

Leki¢ et al. (2019) proposed that job satisfaction refers to employees’ work attitude, which
involves environmental factors, such as salary opportunities, promotion opportunities, self-
development opportunities, supervisors and colleagues. These work categories will affect employee
satisfaction. Research shows that distributive justice, information justice, and procedural justice have
significant predictive power on salary satisfaction and leadership satisfaction, among which
distributive justice has the strongest predictive power (Liu et al., 2007). By studying the job
satisfaction of intellectual workers, satisfaction can be summarized into three types of influencing
factors: The work itself, including autonomy within the work and the content of the work;
Collaborative relationships including upward management relationships, downward management
relationships, horizontal relationships, team atmosphere, etc.; Work environment: including office
conditions, company culture suggestions and management policies (Hu and Chen, 2003). It shows
the importance of trust in the organization, leaders and colleagues on job satisfaction.

Psychological factors are directly related to the work itself. Employees who obtain
corresponding satisfaction during the work process will be motivated and improve work efficiency
(Obrenovic et al.,, 2020). These factors include recognition, nature of work, job achievements,
responsibilities, job advancement, salary, the possibility of job advancement, relationships with
bosses, subordinates, and colleagues, social status, company policies and management, working
conditions, personal life, job security, and management skills. Stimulate employee satisfaction with
the company and create corresponding conditions for managers to formulate systems to improve
employee satisfaction (Basalamah and As’ad, 2021). For example, providing corresponding
compensation can determine job stability and work environment safety (Raziq and Maulabakhsh,
2015).

3. The relationship between out-group trust and job satisfaction

Job satisfaction reflects employees' evaluation of their work status. When employees are
satisfied with their work status, they will take corresponding actions to maintain or support the status
quo, and at the same time positively impact improving work performance. The more a person's work
environment meets an employee's needs, values, or personal characteristics, the greater the
employee's job satisfaction. This environment includes trust and commitment factors that are
determinants of employees' overall satisfaction with their jobs (Mohamed et al, 2012).

The extent to which employees identify with organizational values can be reflected through
organizational commitment. Research by Kehoe and Wright (2010) showed that organizational
affective commitment is positively related to employee job performance, while organizational
continuance commitment is negatively related to employee job performance. From an organizational

perspective, the higher the trust within the organization, the higher the employee satisfaction.
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In the context of a merged organization, out-group trust is the trust and degree of trust that
employees of the pre-merger organization have in members of the post-merger organization
(Lipponen et al., 2017). Out-group trust is a positive subjective perception of employees towards the
new organization, which is both belief and perception (Yzerbyt et al., 2004). According to social
exchange theory, when the behaviour of the organization or superiors is beneficial to employees,
employees will positively repay the organization or superiors (Wang and Pan, 2014). Out-group trust
helps to create an atmosphere of mutual trust and harmony between the organization and
employees and maintains the exchange relationship between the organization and employees.
Existing research has shown that trust promotes job satisfaction. According to research, one of the
prerequisites for high job satisfaction among employees is their complete trust in the organization
and their colleagues (Sarikaya and Kara, 2020). Specifically, the higher employees' trust in the
organization and its members, the higher their job satisfaction will be (Zeng et al., 2010). Some
studies have further confirmed that trust in organizations and members is significantly positively
correlated with employee job satisfaction (Yang and Wei, 2016). Suppose the employees experience
that the merged company values them and rewards their hard work and loyalty to the merged
company better. In that case, the employees will have more trust in the new company, which will

increase their job satisfaction.

Research Methodology

Research Design

This study used quantitative analysis to investigate out-group trust and job satisfaction
among staff at CDH hospitals before the merger. The impact and current out-group trust and job
satisfaction levels were analyzed separately. And the relationship between out-group trust and job
satisfaction was studied.

Population and Sample

Delhey and Welzel (2012) made a more specific distinction between in-group and out-group
trust in inter-group trust, referring to trust in familiar people as in-group trust and in unfamiliar people
as out-group trust. Delhey and Welzel (2012) emphasized that familiarity should not focus on the
relationship with a specific person, but on a broad range of other people. Therefore, this study took
the staff of Hospital CDH as the survey subjects as the in-group, and the hospital staff of Hospital
CIH who plans to merge and has not yet worked together as the out-group. Hospital workers were
stratified according to their job categories, including doctors, medical technicians, nurses,
administration, and logistics. As of the time of the survey, Hospital CDH had a total of 1,704 staff
members, of whom 713 were used as the research sample for this study. Their personal information,
out-group trust, and job satisfaction were collected through questionnaires.
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Research Instrument

This research used Out-group Trust and Job Satisfaction among Hospital Workers Before the
Merger as the questionnaire. The questionnaire includes three parts: basic personal information, out-
group trust and job satisfaction. Among them, basic personal information includes age, gender,
education, length of service, position and expected merger time, a total of 6 items. The out-group
trust scale used the out-group trust scale used by Noor in 2008 (Noor et al., 2008). The scale contains
6 items, including 4 positively scored items and 2 reverse scored items. Some items were revised
after discussions with psychological experts. For example, "l think most people at Hospital CIH will
try to be fair", "l think there are very few people in Hospital CIH that | can trust" etc. The questionnaire
adopts a 5-point Likert scoring method, ranging from 1 (strongly agree) to 5 (strongly disagree).
The higher the score, the higher the trust in the out-group. The results of single factor analysis are:
¥*/ df = 17.891, CFl = 0.903, NFI = 0.899, TLI = 0.839, RMSEA = 0.104. In this study, Cronbach’s a= 0.826
for the out-group trust scale.

The job satisfaction scale adopted the one used by Faye (Faye and Long, 2014). This scale
is based on the Job Satisfaction Index questionnaire by Schriesheim and Tsui, which has been used
many times to measure job satisfaction among doctors, nurses, and administrative staff. The job
satisfaction scale contains 6 items, for example, "Are you satisfied with the nature of the work you
do?", "Are you satisfied with your superior?" etc. The questionnaire adopts a 5-point Likert scoring
method, ranging from 1 (very dissatisfied) to 5 (very satisfied). The higher the score, the higher the
job satisfaction. The results of single factor analysis are: x? / df = 20.034, CFl = 0.900, NFI = 0.897,
TLI = 0.834, RMSEA = 0.125. In this study, Cronbach’s a= 0.853 for the job satisfaction scale.

Data Collection

This study adopted a stratified random sampling method for sample extraction. A questionnaire
survey was conducted through online and paper questionnaires for 2 weeks in August 2022.
The investigation was reviewed ethically by CDH Hospital. All questionnaires are anonymous and
strictly confidential. The name of the hospital was pseudonymized in the study to ensure that the
results would not have a negative impact on the study subjects.

Data Analysis

SPSS and AMOS software were used in this research. The reliability and validity of the Out-group
Trust Scale and Job Satisfaction Scale were tested. Descriptive statistical analysis was used to analyze
the collected data. The t-test and one-way analysis of variance were used to analyze the differences
between demographic variables in out-group trust and job satisfaction. A correlation analysis was
conducted on the relationship between out-group trust and job satisfaction. Regression analysis was
conducted using gender, age, degree, occupation, years of work, predicted time to merge, out-group
trust as control variables, out-group trust as the independent variable, and job satisfaction as the

dependent variable.
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Findings

Basic information about the samples

Among the 713 respondents (Table 1), 187 (26.2%) were male and 526 (73.8%) were female;
The age groups were concentrated in 298 people (41.8%) between 30 and 39 years old, and 228
people (32%) between 40 and 49 years old; 477 people (66.9%) have bachelor’s degree; There are
210 doctors (29.5%), 62 medical technicians (8.7%), 300 nurses (42.1%), 72 administration staff
(10.1%), and 69 Support staff (9.7%); 308 people (43.2%) have working experience of 11 to 20
years;182 people (25.5%) expected the merger to be within 3 months, 280 people (39.3%) expected
it to be between 3 and 6 months, and 224 people (31.4%) expected it to be within 6 to 12 months,
there are 27 people (3.8%) thought it would be above 12 months.

Table 1 Descriptive analysis of the hospital CDH’s staff before the merger

Variable n Percent (%)
Cender Male 187 26.2
Female 526 73.8
<29 136 19.1
Age 30 ~ 39 298 41.8
40 ~ 49 228 32.0
> 50 51 7.2
< College 90 12.6
Degree Undergraduate ar7 66.9
Graduate 146 20.5
Doctor 210 29.5
Medical technician 62 8.7
Occupation Nurse 300 42.1
Administration staff 72 10.1
Support staff 69 9.7
<1 34 4.8
1~5 149 20.9
Years of Working 6~10 79 11.1
11~20 308 43.2
>20 143 20.1
<3 months 182 255
Predicted Time to Merge 3~ 6 months 20 ==
6 ~ 12 months 224 314
>12 months 27 3.8
Total 713 100%
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Analysis of respondents’ trust in out-groups

According to the statistics results (Table 2), before the merger, the out-group trust of hospital
CDH workers was at a medium level (19.54+2.13). The analysis results through the significance test
showed significant differences in out-group trust between the gender, age, education, years of work
and predicted merger time of hospital workers before the merger (P < 0.001). Combined with
Scheffe's statistical results, it is shown that women are significantly higher than men in terms of trust
in out-groups; The age range under 29 years old is significantly lower than other age groups;
Bachelor's degree is significantly higher than other degrees; Those with 5 to 10 years of work are
significantly higher out-group trust than other worker; The predicted merger time is significantly higher
out-group trust over 6 months than within 6 months. However, there is no significant difference in
out-group trust between occupations.

Analysis of respondents’ job satisfaction

According to the difference analysis (Table 2), the overall job satisfaction of hospital CDH
workers before the merger was at a medium level (19.47+2.12). The analysis results through the
significance test showed significant differences in job satisfaction between the gender, age, education,
occupation, years of work and predicted merger time of hospital workers before the merger (p < 0.01).
Scheffe's statistical results, it is show that women are significantly higher than men in terms of job
satisfaction; the age range of 30 to 49 in Job satisfaction is significantly higher than those under 29
and over 50; The postgraduate students’ job satisfaction is significantly lower than that of other
degree; The job satisfaction in medical technicians and nurses are significantly lower than that of
other occupations, while the job satisfaction in administrative staff is significantly higher than that of
other occupations; There are significant differences in job satisfaction between different years of
work, among which those with 10 to 20 years of service have the highest job satisfaction scores; job
satisfaction after the predicted merger time of 12 months is significantly higher than other predicted
times, while job satisfaction within the predicted merger time of less than 6 months is significantly
lower than that of more than 6 months (Table 2). The statistical analysis of six aspects of satisfaction
in this study shows that before the merger, hospital CDH workers had the lowest satisfaction scores
for item 4 satisfaction with salary (2.57+0.76) and item 5 satisfaction with job promotion (2.81+0.78)
of the job satisfaction scale. At the same time, satisfaction with colleagues (3.72+0.67) has the highest
score. According to the division of in-group and out-group in this research, it can be simply explained

that the workers of hospital CDH had better in-group trust before the merger.
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Table 2 Analysis the differences between demographic variables in out-group trust and job

satisfaction among 713 staff members of Hospital CDH before the merger (M+S.D.)

Out-group Trust Job satisfaction
Variable
M+S.D. tF M+S.D. tF
Male 18.83+3.16 18.70+3.31
Gender 3.40 3.82
Female 19.80+3.43 19.74+3.17
<29 18.25+2.88 18.33+3.49
30 ~ 39 19.80+3.87 19.65+2.88
Age 8.65 8.63
40 ~ 49 19.97+3.05 20.01+3.51
> 50 19.67+2.07 19.02+2.40
< College 18.44+2.68 19.37+2.77
Degree Undergraduate 20.07+3.10 17.66 19.81+2.96 10.277
Graduate 18.53+4.21 18.44+4.06
Doctor 19.69+3.22 19.61+3.89
Medical technician 19.18+3.27 18.10+4.25
Occupation Nurse 19.53+3.67 0.29 19.20+2.32 6.97"
Administration staff 19.60+3.16 20.68+3.38
Support staff 19.46+2.97 20.17+2.72
<1 18.79+3.51 19.50+3.79
1~5 18.44+2.89 18.50+3.45
Years of o
6~10 20.41+3.16 6.72 19.73+3.35 4.80
Working
11~20 19.88+3.68 19.87+3.21
>20 19.69+3.01 19.48+2.63
<3 months 18.59+2.30 19.07+£2.45
Predicted
3 ~ 6 months 18.67+1.56 18.70+2.43
Time to 37.235 20.62
6 ~ 12 months 21.10+4.21 20.43+3.14
Merge
>12 months 22.19+3.89 22.19+4.86

Note: ~ p<0.001, "p<0.01

Analysis of the relationship between out-group trust and job satisfaction

This study innovatively used trust in other groups as the independent variable and job
satisfaction as the dependent variable. Currently, very few studies examine out-group trust and job
satisfaction, especially trust relationships across different units. This research used SPSS to test the
correlation between out-group trust and job satisfaction among various types of hospital workers

before the merger (Table 3).
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Table 3 The correlation between out-group trust and job satisfaction among hospital workers in

various occupations before the merger.

Job Satisfaction

Variable

r o correlation level
Out-group Trust 0.65 0.000 Moderate positive
Out-group Trust (Doctor) 0.69 0.000 Moderate positive
Out-group Trust (Medical technician) 0.74 0.000 High positive
Out-group Trust (Nurse) 0.74 0.000 High positive
Out-group Trust (Administration staff) 0.58 0.000 Moderate positive
Out-group Trust (Support staff) 0.58 0.000 Moderate positive

The results in Table 3 show that there was a positive correlation between out-group trust
and job satisfaction among hospital workers before the merger (r=0.65, p<0.001). At the same time,
there is a positive correlation between out-group trust and job satisfaction in each occupation.
Regression analysis was conducted using out-group trust (X) as the independent variable, and job
satisfaction (Y) as the dependent variable (Table 4). From the Model in Table 4, the out-group trust

of hospital workers before the merger has a significant positive impact on job satisfaction (3=0.56, p

<0.001). The constant term is 312.435, and the regression equation is expressed as:

Y=312.435+0.56X.

Table 4 Regression analysis of out-group trust and job satisfaction among hospital workers in

each occupation before the merger

Job satisfaction

Predictor variable

B ¢ P
Out-group Trust 0.56 2.916 0.000
R 0.163
R? 0.072
F 2277

Note: ~ p<0.001

Conclusion

This study used statistical methods to process 713 valid questionnaire data from Hospital
CDH before the merger. It explored the impact of out-group trust on job satisfaction among
hospital staff before the merger. The survey analysis results further verify that before the

organization merger, the members of the merged organization had a medium level of trust in out-groups
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of the members of the merged organization, which affected the members' job satisfaction. The job
satisfaction of members of the merged organization is at a medium level, with considerable room
for improvement. The organization's gender, age, education, position, length of service and the
time of the merger will all affect the job satisfaction of members of the merged organization.
In terms of out-group trust, in addition to occupation, other surveyed demographic information will
also affect out-group trust. Finally, this study found through correlation research and regression
analysis that the out-group trust of hospital staff before the merger had a significant predictive

effect on job satisfaction.

Discussion

Organizational mergers are stressful, especially large ones. Considering the large-scale
changes, the speed of integration and the uncertainty of development, employees will face various
psychological problems. Including the threats felt by employees, uneasiness about future work
development, and high identification with the pre-merger organization (Degbey et al., 2021). This
study also confirms that out-group trust and job satisfaction are lower for mergers expected to take
place less than six months later than for more than six months. As the threat of hospital mergers
increases, it will have a negative impact on hospital workers' out-group trust and job satisfaction.
At the same time, this research survey shows that Hospital CDH’s out-group identification and job
satisfaction are both at a medium level, and there is much room for improvement.

As the plan to merge Hospital CDH and Hospital CIH is gradually progressing, Hospital CDH
has been vague about the specific merger time and future development plans since the merger
idea was disclosed at the first hospital conference. It caused hospital workers in Hospital CDH to
feel anxious due to uncertainty about future work arrangements and a sense of threat from
Hospital CIH. Ma (2021) proposed that as management, the organization should pay attention to
the specific time of the merger, make preparations before the merger at each time point, clarify
the organizational merger plan, and popularize the organizational and personal development
advantages brought by the merger, develop manuals related to improving trust in out-groups and
job satisfaction, and conduct regular pre-merger psychological surveys and group psychological
training to reduce the negative impact on workers.

In the six months since the merger plan was first proposed, Hospital CDH has failed to
make any prevention or intervention in the face of the negative emotions caused by the merger,
and lacked attention to the interests of the workers in the pre-merger hospital. Chen et al. (2017)
and others proposed that intergroup contact significantly affects out-group trust. Huang & Zhao

(2013) and others proposed that imaginary contact can reduce the sense of intergroup threat.
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Therefore, actively carrying out cooperative work or activities before the merger and increasing the
out-group trust of the two organizations through intergroup contact can improve their job

satisfaction.

Suggestion

Effective management has a positive effect on employee trust, whereas poor management
has a negative impact on employee trust (Bansal, 2016). Hospital CDH must not only provide a
certain quantity and quality of senior managers after the merger, but also be able to cross-promote
to higher positions in the other hospital to build trust for hospital workers. Therefore, hospital CDH
managers should actively prepare for the merger, referring to the merger cases of large organizations
such as Lenovo. At the same time, the top management of the two hospitals should actively meet
to understand each other's hospital structure and operations and make adequate preparations for
the post-merger work.

Generally, only the organization's top management has the right to obtain information on
organizational merger decisions. The dissemination of some internal information will affect
employees' work emotions and moods, and cause unnecessary psychological pressure. Therefore,
the organization must establish effective communication channels to ensure the smooth
dissemination of relevant information. To allow employees to obtain the information they should
know promptly, various communication methods can also be used, such as oral information, written
communication, online communication, non-verbal communication, etc., to convey the purpose
and goals of the merger to employees. Achieving symmetry and sufficient information can reduce
the imbalance of employees' trust in the organization and out-groups to the greatest extent, and
restore employees' job satisfaction as soon as possible.

During the merger process, to give full play to employees' enthusiasm, it is also possible to
increase employee participation and allow employees to contribute and express their ideas.
Increasing employees' sense of participation and accomplishment shows senior management's
respect for employees and helps cultivate employees' trust in the organization's senior management.
By giving employees the right to speak and allowing them to participate actively, the organisation's
top management can promptly understand their honest thoughts. It calms the employees' sense of
instability and prepares them for an open commitment to the organization. They can correctly
identify their position in the merged organization and create a familiar feeling among the

management and employees of the organization.
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Abstract

The research objectives of this research were (1) to study community identity from social
and cultural capital. Participate in the community enterprise group, Ban Saoc Luang Community
Weaving Group, and (2) to develop brand design and identity packaging through participatory processes
participatory identity of the Ban Sao Luang community weaving enterprise group It is participatory
action research. (Participatory Action Research: PAR) collects data through hands-on activities. group
chat and brainstorming meeting from the committee and community enterprise members including
45 representatives of local government agencies, analyzing content data and using T-Test statistics.
From the study results it was found that the community enterprise of the Ban Sao Luang Community
Weaving Group has a context and identity of Social and cultural capital through the “Bor Suak pattern”
(a pattern resembling an owl in a lotus petal frame with a cut tip resembling an epaulette) that was
modeled after the pattern on the mouth of an ancient jar that was endemic to Nan in the past.
Created as the brand “Int Kham Saeng”, meaning the prosperity of ancient hand-woven fabric. which
inspired the 800-year-old jar into the fabric Emphasis on using the natural colors of the Nonsi tree.
As for the process of designing branding and community identity packaging, it was found that
Collaborative decision-making takes place in selecting patterns and packaging styles that convey the
distinctiveness of the group. As well as being able to reflect the weaving lifestyle in the Ban Sao Luang
community. Three types of prototypes were obtained for commercial use: (1) brand tags, (2) brand
stickers, and (3) packaging. In terms of cost, it was found that There is no impact on the original cost
when compared. And the satisfaction evaluation results comparing the original brand and product
with the new brand and product were significantly different at the 0.5 level (t=3.64). There is a low
level of satisfaction with the old brand and product format (X=2.55) and a high level of satisfaction
with the new brand and product format (X=4.29).

Keyword: Identity, Brand, Packaging, Participation, Community Enterprise

" Corresponding Author; E-mail: designlove@1997@gmail.com

erry7 /5’836’7[]4 1unuU FIUSSSIU
Intellectual, Professional, Cheerfulness, Morality
69



onsansASUNUUSAAU auuuuveransia-avauAnans U 24 a0ui 1 unsnAU-DnNUeU 2567
Sripatum Review of Humanities and Social Sciences Vol. 24 No. 1 January-June 2024

anulunuazanuiAyvasdyni
Wugurutiugivaniinisedinielfiiuedonjsiunarldaosnsluaianiousuddafu
wudeatugusudy  luwaiufismiaun Snvaseumesifinelummutiusvansdimnaenainany
U anetos aeihu aeAuAy aveldsuau areaiadu aetilva wavansenaen Wud Sedauiifun
NnesAmivesgidaidegluruvuiingn nquanslugeuiuin mvedinazeiaduaieneld
Tfunuieswazasouaiald donfnmudeulunislitmeifiosmhemntu dwalisusutiusmans
Anmsthevenosdemusifefunamerinvilugsuiarazianlndifes lnsgueuthusvandldifinishndu
aeimefifiendnuaiiansiudiufuds wu “arevean” dewlull wa. 2527 SeldBisudadangunedi
guutugIvans Inefunaiass gind Wudsesunguludisusn ludaguliduouamndnduiudu
$1uau 45 au audnngumerigueuduevandiiugiueudifeatuaedmelusm uarderwannn
NInIseRnkuUaInaeimeatslusl laelin1sussendainaleniuaufeIn1seegusinadiulvg
9ntud w.e. 2506 TddemeanediAudisemalasinisdnassanseavisiuanildn s (OTOP)
Usziani e3esussnonazlidunsfaasndundnfus seduian Jagtumengudsnsfinisiam

a o e 1 oA

nanddiagnadallios iveliaenadasiumudeIn1sveiuslan deusiinsuanknedeudsssuyivy

WunisAnatnateainuintmsenlusutiulsainasdnuias e sadinin ateuaain Juduendnuaives

Y

naunerYULUINY1IVIAI (Pangjai, 2019)

I 3 @ =2 ]

TRy anuisanudAyvesdndnuainismed1yuyuiIueIIMae fAuag1Ivals suneliles

N

@2

Jwrdnusuazignisresenuarenseiunuauazadsyariiulitundadasidmeriesdu Wunsiduu

L3

Medauuaz IausTINveIguBUIITRILAAN5IRTHIUNTRRNLUUAT UM KA UT T gUL UL

donAdeuuiseves Udomkijkoson (2018) &elinanadn msldauiiiondnwalianizia (Originality)
Qﬁﬂmiywﬁmﬁu (Local Wisdom) waz@auiausssu (Art and Culture) Lﬁuqmﬁmsﬁmﬂmﬂ (Unique Selling
Point) iilugnisifisyadmaasugiadeadieassd ol §ideldtnsfnwmunudeyaifiaiundn i
foyaiifertes sudanguidmneiieduniessilunisooniuunsauuazussqsiase samfenisais
nszvIuMIThuiAsannsidusmvesiiuaraundnlugurulasfagaisurosuyuunimunliAn
Jusndnual ilelviuaunsznindennudusadnualinunszuiunisesnuuunsiduduazussy s
nsUiieuvIng Mnuaganudifyuesnisesnuuudiingn dadunsaiiesdaruiineanudilaviun
vosguv feuianadlafeiuiiTinuss mansuiesuiuaeu (Office of the National Economic
and Social Development Council, 2017) BnviamsadassAnauduavussytasiansodeas fommumane
audla (To Communicate) Tusuiiazlsinanissnudnine (Psychological Effects) AoRUILNA uaze Ay
vénfAauznsdanmliAnanulsraunaunduiuogisamea auinguszasditlinngld (Kongcharoenkiat
and Kongcharoenkiat, 1999)

Ya o

ndeyatnediu gIdedaduwinlunsimudndnuainduiuarussaduigusustialidiusiu

Y

YoIAmMAYUYUNGUNETIUIINAN suateaIn 1neiies SamrinuieAnwdndnualyuyuainiu

MadanLiay IausTIN AaenluasienTEuIuNTeRnkuUlagN1EdINTINYeINgu oYU UL IE N

erry7 /5’836’7[]4 1unuU FIUSSSIU
Intellectual, Professional, Cheerfulness, Morality
70



onsansASUNUUSAAU auuuuveransia-avauAnans U 24 a0ui 1 unsnAU-DnNUeU 2567
Sripatum Review of Humanities and Social Sciences Vol. 24 No. 1 January-June 2024

1Y

fuavemn suneifies fwmiau dwalivuruinesdmufiferiunmsosnuuunsduiuasussqsiaseii
azvieudndnunlyuvusioly
I1UszaAAYaINITITY
1. WleAnudndnuaiyumuanunedinuuas ausssuegisdidmimveingsiaviayuvungunes
YUYUUIUYIIEN FvateaIn 81neiiles Jamiauu
2. WlomunnusoniuuaTAuiuar st aeishdnvalinunssuiunsildusanvesnguiavig

nauneYNNUINYIVIAN Muatedn duneailes Jandnuiu

ASOULUIAA IUNTFINY

Input Process Output Outcome
1. USuvuazdndnualguey || 1 msiuilwnfeuazary || 1 sduuuseRali naudaviaguulel
2. piitayayrsunismed ANV LAIUT W UARIDDNDN ATIAUAUAZUTTY
3. NUNEIALLaY TAUETI : 2. MsNawFURUUATIEUA [: Sndnwalyuey [ Saueifianunsaadis
4. veNN1TERALULSVAAY UAzUTIY Yy 2. 991AUAKAZUITY ;Juamﬁﬁlﬁﬁu
5. wénnseenuuuusstael || 3. Msihaiuugnisily fnuaiildeonuuy WaR s
Uszloil TngnszuIunIsll
HusiFesinm dusinvengy
- UUNUAZEnaNwalYLTY RERVARN G
Al 1 nseunAalunTide
BNy

WUULKUNISIRY
ndeasllunsidelernmunn (Qualitative Method) ldmaliagunuunsidedeufufnsuuy

fdusm (Participatory Action Research: PAR)

[

K lidayadAy

(%

Alvidayad Aty (Key Informants) 91uuvisdu 45 au wuseenidu 2 ngufs AngNITUNITUAY

<

AUTNNENTAMNIYUIUNENTIULINAN FUaUeaIn eneiiles JITAUIN 91U 42 AU WALV

'
[ [ a

MNBIUNIATTIZAUTIDINU 91U 3 AU
1A309HBIY

mMdeiidenisnisiiusiunudeyadie 3 w3eadiendn laun Avnssulelfifinis (Workshop)

o o

N1sEUNUINGY (Focus group) kasn13UsEuszALAUAALIL (Brainstorming) nglideyadiday (Key

Y

Informants) 919U

ernﬁ /5"&’)6’7@ 1unuU FIUSSSIU
Intellectual, Professional, Cheerfulness, Morality
71



onsansASUNUUSAAU aduuuveransia-asauAans UR 24 a0un 1 unsnAU-0NUNEU 2567
Sripatum Review of Humanities and Social Sciences Vol. 24 No. 1 January-June 2024

QUEIVERTE R TORE

N

[

Wadndunsiiunurndeyadenuies

e

nsAATIEvitaya

o l

Toyanlagniiundiasiesiiilen (Content Analysis) nsaufin unaniunsdiedinsizideya

U

Inedayaiiiunmsitaesiasgmitauslagnisnssaan (Narrative) lleasamsnduuazenuuuussstasi
H1unsildusmvelaniangunedyurudiugvalsiiuateain guneiiles Jamdnuiu nseuIung
PONLUUATIAUAMUALUTTATN SN Nwalogelldusuvasnguiaviangy

1. Aanssandesufifinns (Workshop) LHutuneuvosnisUss il jUan1suvuiidiudau
(Participatory Workshop) Tnsmsansasnninumas (Increasing Knowledge) WRefuusslevtivesussa s
warN15UURNS (Implementation) %’UﬁqﬁzgmLLasmmﬁaamsl,ﬁ'mﬁ’umwﬁzyﬁﬂwﬁﬁmmﬂq'ﬁa'mﬁm;mu

I3

2. MIauNUINGH (Focus Group) #azn15UszyuszauALAALY (Brainstorming) fiingUszasa

q

1%
[

Wedasnssuddoyannididngin JsimuslilinsaununnguiasmsussyuszaunnuAniiud o 2 a5

[V
v

Ao asad 1 Suflalaymuazanudesnisiiveiteyaluldoanuuuilesdiu (Preliminary Design) kazA3si

ayunansaniuauuazsuilsrnufaiiu (Conclusion and Reflection)

NAN1338

1. HaNSANYISANYAlYNYUIINNUNIITIANLAY TAIUTTTNOE 1A IUTINYDINGUTA MR IYU VY
naumeiguTUtuETIMaas suateain suneies Smintn nqunedngusutiusIvals feguyil 5
suavean sunadiesin fwiatuisndudioniuyssanm 20 Alawss Wuuwdmdnedesiufium
g fiddyrendesinluateluna duwlvgidunvusiiidnsarainaslanruiandadndnval
wdestufumifienin Shvaramnaevesundusiiioniuthulemniidarulansuamedaddilny
Tuundamdudie asadrsungnvseuniiuan (i 2) lunseunduthuaesandedunssy vienq
nszssiiuusUsesulneseulnaluadionsesae mengumefingusutinugnvansdeinshadn Susiuniam
Fmetfondsssuni auldnsfnassaneeamisiuandandndoust (OTOP) U 2553 Ussanii 1e3odusianie

featnateanUinbmaenlusiatiuteaindslesusnassilundniue seaudnin

il 2 aneuuluivnyszendduatedniduendnvalvesngu fie ansungnusaunifiu

11 Researcher (2022)

Jrynyn /38067{14 10NUU ANUSSSU
Intellectual, Professional, Cheerfulness, Morality
72



onsansASUNUUSAAU auuuuveransia-avauAnans U 24 a0ui 1 unsnAU-DnNUeU 2567
Sripatum Review of Humanities and Social Sciences Vol. 24 No. 1 January-June 2024

AUUFTUTEYUANENTTUNINGUIAMAIYNBUNGUNOHNIYUTUTIUY1INA LB TUN 25 Wwngu
2565 FafudruniavesionssunsuseguszaunuAniu (Brainstorming) Henanidsuiseusiuuain
LazANABINISVRIRTdLTN InsanuAniiuvesiiidiusiuifneussydtusivesiamisgusunguen
guyutIuYIvan fe (1) Ussiariuuunass BadauiteuazUszneudis (2) naesaunsaviniiald e
< v ' a Y £% 4 .:4' [J v & v v [
Junsusendagsld (3) avsiinsigyisamunt e liviuainatedaulu (4) snwagnisesniuy
(319) NABIUTIYTUINUUVUUIAIMATUUULLINBY (5) HiAN QR Code nauasluniindud

Adelathsunuuasdumidudiiussgiieidadenasduiinquilanuiisnelasnign Tned

auiulunsidenasndudIamiagusunguvednguIuTIugIINae PINWUUIN 3 LUU AINTNT 3

Fnoiuiioy T Inalv

WUUS7 1 WUUTN 2 WUUIN 3

AN 3 NANTTORNKUUINOY LA IUTINATIEUAIVBTAMAYNUNGUMORN T IME 3 FULUY

f11: Researcher (2022)

Mntuguuldlimnudafusuuiduilusivesnguuivuuulddnimi 2 diluldusslo
Fawdvd S 3 Ussan Wud (1) wiinesaudwediamisgurungumeingusutiugnivas () danines
AU VBTN UNDAYUYUTIULIINAI Uag (3) UTTAANINIAMAIYUBUNGUNDHIYU YU
Srugnavens el ffeateasdnndudimedesslunaiamiamunduneingueutusvaisnn
aiuYesatsUoain duduaelendnuaiuazdondsssund lneflosduszneuiiFondt argdanly 1Ju

“usavumataunnly 800 U asdiiuen” Tnelidiuusenauvadainane oA 3UNSLUANEU F9NANUNUID

Y

(%

n1sUesiudedunsng 8 Au a1eBusy angduniAuas a1gau @1 MauaTISend “atguean”

[l
=

Juainanefidedsnuadyduas Taae lnenenguliiauearsdudiiiovinnisdadon fAe (1) angungn
(2) aneBunimuas (3) a1eduniuuanadu (4) argau a1 i waz (5) denade Inensdusfingulavi
nsiden Ao “Buriduas” wondumilaanunesal

a [ = Y 1

duv wwneds fdulvg

A i ManAwmilelsenan e nes

WAS VINEAY UASEINMTEAMATTATEY Lasdamanefe ANURSYTATRINITIRIUSTTINIARDY

amangln

ny[y’] /Z?U()b”)[y 1unuU FIUSSSIU
Intellectual, Professional, Cheerfulness, Morality
73



onsansASUNUUSAAU auuuuveransia-avauAnans U 24 a0ui 1 unsnAU-DnNUeU 2567
Sripatum Review of Humanities and Social Sciences Vol. 24 No. 1 January-June 2024

P ! a A

dlosauud “Buriduas” wneds Jilulwgifuaiainsimes Fauandanunisgyiesesnnudlng
Yo meiloatslusas 3nmstnansUininuwnealnaekameasuuiiuii Wu “wseduaalalinly 800 Y

L)

GNGANE

b, 4

b/ \ 4

(e

Suthdausy’”

A9 4 asdumilsuunleliauysalauufvesnyss g

ﬁuw: Researcher (2022)

[

PN 4 ANUvEnemasvRadnasgumniulunseenuuuaduianuvingdisil

\ASBIINEIAY 3 3 3 a1 a1 a1 9nguwuudydnualanuinivlusu

amaneUnungn Wuanaievestulusi

Aimna vuneds Auasiau duuuns Fadudsssuvaniglunisdous

- AWYINSNPDDUY FBDIEVDY MYULHUURADUINAFVIWIE Jle7UIa ARgILnNUUIsNa dn1 U9y

Weuangldiafou Wenansfnwudidunlateyanmunussydueisely

9

1Y 4

2. HANTHAININTEUIUNITORNKUUATIAUAMAL UTTA U9 dnan valeg 1elldusinvasnguiamia
nauneryuIuTIuYINAIIUaURaIN sunailed Jwriminu {ideldisnseenuuulaegldidaiusay
(Participatory Design: PD) %QLﬂu%%ﬂ’li%ﬁﬂﬂﬂSIéILLUUﬁ@%mﬂWi@’e)ﬂLLUUIﬂﬂﬁ’lﬁﬂﬁﬁm%Lﬂuﬂuéﬂa’Nﬁiﬁ
fddnandiunumilunszuaumssenuulu usazdunau (Karat, 1997; Abras et al., 2004) Tngsjatiulvigld
fllonauansmuAndiuuassuiaussuimstunsuidymsuiuinesnuuuuinniiniseenwuulag
Aiadegliidugudnansitlidoyaifissosnuior dwalrinesnuuuillonanuuzwansuazvinusmiugly
Tnomssvilsildnanuoonuuuinssmuanudosnisvedld sidalalonaligldlasudoyauazninug
FAeafunsldanundasusininiy daasuligldflonadudaiunusanuuienuiosuazilonialy
msdnauladenlinundndusiidunanuaneufnawes Gaffney, 1999) ey nseenuuusidudes
o1fansidiusimiioairmanuliaenadesiuaudesnisvesdliundian Inodrdefeilandnues
nszvIuMITidIusan Ao nsmiaendnuaiiowizsa (Originality) nfiflyaviosiu (Local Wisdom) uag
Aaudausssa (Art and Culture) Wieasrafugansiiunnsrssuilugnsenszdunuauas fiuyanimig

\Wiswgne Jaliseazidundsselull

ernﬁ /5"&’)6’7@ 1unuU FIUSSSIU
Intellectual, Professional, Cheerfulness, Morality
74



onsansASUNUUSAAU aduuuveransia-asauAans UR 24 a0un 1 unsnAU-0NUNEU 2567
Sripatum Review of Humanities and Social Sciences Vol. 24 No. 1 January-June 2024

1) fanssusdeujuans (Workshop)

Lﬁu%umaumaqmiﬂwquL%qﬂﬁﬁamil,wuﬁfhuﬁm (Participatory Workshop) lagn1sananen
A11UAI1U3 (Increasing Knowledge) UUAN15 (Implementation) LﬁsaﬁuﬂizismﬁmaQUiiqﬁm%
uananidadalenaduilaligmuazanudosnisaugiunisdaasuaudiusenaunis Tnanisadis
osfanuSiumseusuBsuftAmslunsensesvaufmisiua wilsednsdas (OTOP) lumsasiensaudi
WAzAILIUTTAUI 533 1 dngns laen15eusiBaluiinis “mstauiasduaiuageaniuuussyie
dien1sensedu Audvilinua wilsdesiost (OTOP)” Tifiseduiigadu $1usu 1 fu aalassnisiusia

[

wiuiieenseAUNAASunNguTUTIingnsind uns wagu dwsunguiaviaguvy dunailes senin

19

Ul 23-25 WwweU 2562

M 5 N5UTHANNFIWIUTENBUNTATUNITORNUUUUATIAUAUAZUTIY M

NoUN39 N AUATNATFUA AL UTIUTUNNTTT

131 : Researcher (2022)

2) M3aunuIngal (Focus Group) wazn15UsEYUIZANAMUAALAY (Brainstorming)

TingUszasAiienanssuiveyaangdiusiu dddunsnwiaseliivualviinmsaunuingy

9 Y Y

o [V '
U = U 4 =

2 A39 fie AsaN 1 Suilslagvuazanusesnisiisindeyaluldeenuuuiiassiu (Preliminary Design) uaz

o

¥
[

Asadl 2 agunanisAduauuaziuilsanudniiu (Conclusion and Reflection) LiloagsiaunsyuIug
ALY JULUY KAZIUININTTASNAMANTIN TINTIAuiuliesenitanguuarindynnis dulasens
PONLUUATIAUAIRATUTIYANINIAMAIYUTUNAUNDRNYUBUTIUGINAN fA1uaUean Sunewlies Jandn
WU INNITAUNUINGURAENITUTEYNTEANANMUARLATRATUSINAD LwInIenITeankuULsYAadalsi
anaeuuUny Sadunsidudidy Gaami 4) simunlidanuviuasioiand ilanumnedynau
Wrlawazeunesuiuld ludwvesussyfausasladudlivarnvas waglddununisuananas sausied

ANudueNaNElvawiaIdy

ny[y’] lZ?U()U’)[y 1unuU FIUSSSIU
Intellectual, Professional, Cheerfulness, Morality
75



onsansASUNUUSAAU aduuuveransia-asauAans UR 24 a0un 1 unsnAU-0NUNEU 2567
Sripatum Review of Humanities and Social Sciences Vol. 24 No. 1 January-June 2024

v TR

Al 6 pTAUALaz USSR MR IguTUngunei gL U IesuuRdugsiuazganszae

11 Researcher (2022)

aAUsIBNA

usstsLUIRNTesIngEia R TgIsUtuemaasldgeinaniudifeadidunuegituay 15
UMW LAEDINTEABANTULIA 29 20 x 119 30 x 10 Leufiuns SFunuogituay 25 vin Sslunusenuuy
wonanlilgldmsdaydnvalieniuud ludwesiuszneumassiadililddululuwmaiontu wail
Hidsmdesnsiann A uasuITIalviiuumniseenuuy (vsenmanual) lluiimmadieaiu
funandnsiniegaonadesiusnanuaivewiesduiinguannsodeasiiudanssuaunisaunuings (Focus
group) LagMIUsERLTEANANLARLTIL (Brainstorming) Fetlugnisiannsunuudinaodely
N§931NNTFUNIMLIAALAEAUABINTITVOE IELATINTAIEAINT T JURNT (Workshop)
nsaUNWINGH (Focus Group) waznsuUszguszauauAnLiY (Brainstorming) ﬁflmgjﬂ'ﬁaamwm%aﬁ 1
nsiuwAnvesnguusuidunuuslureufianmnes Tnedamiagusunguneingusutiugavaslediden
LUUTeATAuAS UL 3 Ut (il 2) viindu fifouasgurudeniuusad 1 aniae
3 sUnuUinedy et leenuuuadufuazussafusindanuaenndosiunudesnisvesgildiuiom
nanae (1) aunseldndndasivemenguegimanuasldun dmeduiy gadernfidauandmeuar
Findu waw (2) anansaduieldlnglusidudedinedndu
AidgeeniuundumiiveioatslusadaviagusunquneRngusutIue1ImaIaIN “areuin
n” Tnefdutsznoufe Tuniuuandu anedusy aedunidiuas wazatean a1u i Inedadeaneudy
“angyoan” defsnnuiaTyiiuag ads wasdenmdudiinguliinindende “Buviduas” Fauned

£

fiulwgifiuasainsdmes wiemuasyesesrnudddugvesimeiioatslusma anmsihaelinlun

e

1

wnzanarendmeasuuRud Ll “ussdumalauiniv 800 U asgiiudn” lnewiuainarefideninudungy

| [

wazaunInlunguanunsniniFess fivesnsvhdmentaniuuswinasduAvedamiagusunguneri

9 q

' '
a

U1ur1ma199ll QR code UarI19UTIIUTNDONLUUAMNLATUTEYUAILADUANADT F9NINT 6 WAy 7

g9 lUREnase A9 8 wag 9 anudRy

Jrynyn /Z?UOMQJ 10NUU ANUSSSU
Intellectual, Professional, Cheerfulness, Morality
76



onsansASUNUUSAAU aduuuveransia-asauAans UR 24 a0un 1 unsnAU-0NUNEU 2567
Sripatum Review of Humanities and Social Sciences Vol. 24 No. 1 January-June 2024

O
b 4

h N\ 4
D75 6]

<’§utﬁé-|ua:|‘>

8.5cm

AT 7 nsRuinasduiiveiariayusunguveinUiugamaieiil QR code

‘17'im: Researcher (2022)

7N N AT ARR

% > -w k. EE
& 3 & 3\
<’ﬁmﬁéﬁuaj’> @ﬁuﬁiﬁauaj@
wrelaenaladly 800 Tewdet el

AN 8 ANIUTTATUITDBNLUUMULANUSEYUmeAaNiIngs

11 Researcher (2022)

Jrynyn IZ?'UC)Zi’)fy 10NUU ANUSSSU
Intellectual, Professional, Cheerfulness, Morality
77



onsansASUNUUSAAU aduuuveransia-asauAans UR 24 a0un 1 unsnAU-0NUNEU 2567
Sripatum Review of Humanities and Social Sciences Vol. 24 No. 1 January-June 2024

o

' ('Buiﬁnuj» 7

A 9 uiinasdunvesdamtagusunguvenidiugmaieiid QR code

‘17'im: Researcher (2022)

D NE DG
«’ﬁutﬁéﬁua:& <’8u|ﬁé‘lua:|’>

800 Ynamed

[+ ]

AP 10 UTIYAeioBNwUUAUNANIUSSYUNquIa AL YUNaUNER TN U INa

‘17'im: Researcher (2022)

¥
(% [

adwsMAnTuiuIamAvguvunguneiturmalsannsesnuuuasdadnuaiiar Wi
Us59ne Tuuszifuduunud funuvedndeInsea1weriv 190 wnsu Jadunseanveiafufiu 4 3
YRGS 30 lufluns e 21,50 lwufwns &n 5 isufuns wdaasdenitn Madunusiondes 21 U
wazuiinfiast 4 3 duvuegfism 1.50 vwsetu nglifnansenudeduruindieiiouiouiu

wasnbigiidusadensuuuulminaenedasiuarudesnsiniigaasimundunsduiiues

[ I3

HAndueIa3as FITelalgiidunuuseiivanuiisnelarenduduazussadursuuuulnidnass waz

Y

malsziiuanufisnealanle Wisuieuseninmsduiuaskdnduanguuuuiuiunsdumiuniosiue

Jrynyn /z?'aozj”lry 10NUU ANUSSSU
Intellectual, Professional, Cheerfulness, Morality
78



onsansASUNUUSAAU auuuuveransia-avauAnans U 24 a0ui 1 unsnAU-DnNUeU 2567
Sripatum Review of Humanities and Social Sciences Vol. 24 No. 1 January-June 2024

o W a

sUnuulmiiemseauANUwANae FeanmsSeumisunuindienuuansweswiltuddymadansedu 0.5
(t=3.64) lngfanelasensndumuasnanduysuuuuiidluseautos (X=2.55) uaviisnelasensduduay
ranfuaiULuUmlluseauinn (X=4.29) Ussiuanuiianalandanuuwanaianniign liun dunisuansesn

[

fafusssuviosdu (t=11.15) M3dainsesAuszneunigndetmngay (t=4.69) uasasidusdetanisdu

¥
a v

fnsfvdwindenlaegadaau (t=4.41) BnMsannsUseliulag ey 3 YIunudn AsIAuALazUIsy

fagisuuuulmdanansavimihtuntewdndneilafnirguuuuidy

aAuTENa

31nN13ALEUNITITENTEUIUNMITAIISASnYaln s uA LA UsI Ty a1 lidIusIuves
Fawiayuvunguvar U ugn e siuateain gnekiles JamdnuiuriunsTuilanfnlarAufents
vosfidnsan Idun Augnssunisuazaunnguiavigusuneditiugianas sauiaiaumuan
mhenumeiszduiiesiu nuiedu 45 au delfiduuamduniseenuuy waradsianssunisdidiusau
Tuaeeniuu Mok Aanssudeuifnag (Workshop) Tnenisanenen sarmudiunseusuleUfjiRnns
FosmsimumrAuduazussgsaet mndurinmeaungs (Focus Group) kasmsusseusyaumsAaLiy
(Brainstorming) tewamnInanuugnsildusglon Faman1sfnwinuin JavAeguvungunoreuvu
ﬁmsmmmaﬁu%wLLazé’mé’ﬂwiﬁmamumaé’aﬂuLLaﬁwuﬁ'ﬁiwhumiwaﬁ’]ﬁﬁwLﬂ%aﬁuﬁumﬁéﬁmm
gloninfuasielunadi “aevomn” WuameuuunlunaifomsAuaivassaduanaudn “Buiduas”
wazussyfasinfunandunndsssuvivessiuuun’ udanadamstouvesnauiudannsssuni adned
fldlunisondvesnisusindevvenaiastiufusnifiansiuinunisesnuuuedisiidiusuvesngudd
drusanfundn sl inniseenuuunszuIumanuldd {ldauswansniaradlnifldnusraunisal
nsfafuiaundndnualinsauduazussadasigury R AaUslenitinnnsind Suaseassd
Bmswwunlugduuulng o msaeiBdadSuwasnsziuliiinnisTiuduinfanssuing 9 serdianndnly
s mAsguvuseiues sanfsnsidsildGeuslvaiadunulmiiieufuumnauduazuss
fauatluauran

Fofinsanmiunufnudu 4 wui Smnusenndesiutoasuves Wongsuwan (2019) fagiiou
31 mssenuuuussyAasifesdimsAnwrnduendnual (Uniqueness) wsyumuiiionisasisassdnufaus
Aosfnydeasuniifnlun1TeenkuunITIATIZ (Analyze) AW ILWIAALAENANNTT AAVNINITEBNLUY
otsdnunsHaunauvesnslivdnesiUszneudat Tnensinui3esnsiandsl (Categorize) Msdnngos
dimilou (Normalize) wagnisinuilvadlifidnladng (Finalize) Anwinisdanisiassadrslunnsldnnm
o mwndydnual o1sunivesnisdeded msldedifieliaonadesiunansus dsaenndoatumsfing
84 Chumket (2017) eyt wumemsiamndadnualnsdudliiugueunisdandn 3 Usenisie
(1) ussoImAveIANELAL (2) fiFond way (3) Amnuiduiiesdu uas Cheuypoung (2020) fiwuin 8

[

nealns1auA1NTausIsudun T AUA U EUaANNNTlaTUN1TeRnLUUTAs UL N Nwala NIz YD

[

mgAu Jeiunsuaunsiies uilinnuidndadusssunfuaru3ans wenanil yunedennfuusssuds

9

ernﬁ /38367[]4 1unuU FIUSSSIU
Intellectual, Professional, Cheerfulness, Morality
79



onsansASUNUUSAAU auuuuveransia-avauAnans U 24 a0ui 1 unsnAU-DnNUeU 2567
Sripatum Review of Humanities and Social Sciences Vol. 24 No. 1 January-June 2024

avviowItTImanuluegvemumy UseiRmansgnasiludydnualiieadnannuandiliwigusy anudueg

911115 N3ideegn aaenulsundluszdgurudiuduyumeiausssuduiian auhundaduidavie

guyuiodaasuligusuinnuduwiawasdsBu (Somthawinphongsai et al., 2022)

JoLAUDLUY
1. Yarduanuzlun1suiinaletuly

n1sfnwIdeluaFalinlinsuiswfnlunisesniuunsiduauasussydueivesnguiavig

=

Yy Feanunsaidsunlasiununnudesnisvesiusinakaranuiudsunlaseanalulaglinasniia

9

Y v
a

nauITeTulannsailuuszand Wedunwimisluniseeniuuasidudamegiunaunidugisa
nilawinduy
2. dareuauuzlunisiduasdaly

v =2

FageaAnwniuiuludeanlunriasdadenie1999lun1580NwUUASIVOILARLNUN LU

= a A

AauTausssu naenaugilaaviesdunuiaulaniuansieiu Nl kaasuilaaunsatdludszendldlaass
ududlugurwiu Wnediaulaawisadigduuulunmsfinenideasedluldiduuuimdunsive waziie

Wu1nsduRnaonauusiaiuduidavisgusulunguduvseriesdudulaegiinitinssely

LONA1581984

Abras, C., Maloney-Krichmar, D. and Preece, J. (2004) User-Centered De-sign. In: Bainbridge, W., Ed.,
Encyclopedia of Human-Computer Interaction, Sage Publications, Thousand Oaks, CA,
445-456.

Cheuypoung, T. (2020). Lifestyle Fashion Brand Identity for Masstige by Using the Cultural Capital of
Thai Song Dam, Phetchaburi Province. Suan Sunandha Academic & Research Review, 13(1),
31-42.

Chumket, J. (2017). Product Development from Local Wisdom for Enhancement of Sustainable
Community Management of Thai Muslim Community, Cha-am District, Phetchaburi
Province. Bangkok: Faculty of Management Science, Silpakorn University.

Gaffney, G. (1999). Participatory Design Workshops. Usability Techniques Series.

Karat, J. (1997). Evolving the Scope of User-Centered Design. Communucation of the ACM, 40(7),
33-38.

Kongcharoenkiat, P. and Kongcharoenkiat, S. (1999). Subdivided packaging and food packaging: Asia
Pacific Food Industry Magazine.

Office of the National Economic and Social Development Council. (2017). National Economic and
Social Development Plan No. 12 (2017-2021). [Online]. Retrieved April 20, 2021: from:

https://www.nesdc.go.th/main.php?filename=index

ernﬁ /38367[]4 1unuU FIUSSSIU
Intellectual, Professional, Cheerfulness, Morality
80



onsansASUNUUSAAU auuuuveransia-avauAnans U 24 a0ui 1 unsnAU-DnNUeU 2567
Sripatum Review of Humanities and Social Sciences Vol. 24 No. 1 January-June 2024

Nantapanich, P. (2017). Creating shared value and cooperation between farmers, academics, and
the business sector: lessons learned from the project to produce quality dried chilies in
Ammuang Sib Ubon Ratchathani Province. Kaen Kaset Journal, 45, Special Issue, 1, 2017,
553-561.

Pangjai, K. (2019) Community enterprise representative of Ban Sao Luang Community Weaving
Group. (12 March 2019). Interview. Department of Cultural Promotion Ministry of Culture.
Project to develop the cultural heritage of Thai fabrics to the world. TAPROOT THAI
TEXTILES. Bangkok: M. P. P.

Sanoff, H. (2000). Community participation methods in design and planning. New York,

USA: Wiley.

Somthawinphongsai, C. et al. (2022). Cultural capital management for brand design of community
enterprise groups, Phu Khao Thong Subdistrict, Phra Nakhon Si Ayutthaya Province.
Ratchaphak Journal, 16(46), 465-476.

Teerakul, N., Wiboonpong, A. and Sribunijit, S. (2005). The self-reliance process of the agricultural
community towards OVOP and lessons learned for OTOP Thailand. Annual Academic
Conference 2005.

Udomkijkoson, B. (2018). Brand design and packaging of "Ban Sae" Bang Kradi community. Bang
Khun Thian District Bangkok. (Research report). Bangkok: Kasem Bundit University.

Wongsuwan, S. (2019). The design process of Japanese One Community One Product (OVOP)
packaging art from a Thai perspective. Academic Journal of Art and Architecture Naresuan
University. [Online]. Retrieved July 24, 2019, from:
https://so01.tcithaijo.org/index.php/ajnu/article/ view/AJNU10-2-18/159430

ernﬁ /38367[]4 1unuU FIUSSSIU
Intellectual, Professional, Cheerfulness, Morality
81



onsansASUNUUSAAU auuuuveransia-avauAnans U 24 a0ui 1 unsnAU-DnNUeU 2567
Sripatum Review of Humanities and Social Sciences Vol. 24 No. 1 January-June 2024

n1sidlusuvesgsiadgIuasyuyy

Tun1simun1s¥aeiien Sea Farming L396519855A

II ¢ & o 9 a I 2,* - ¢ A a3
sals9u @udenwgny!, 351y lan1?’, suzind Liesa’,
neyausnil Sauaus’, Sned3 Yaumnusing®
'ALINYINITIANTT UMNINBIALEIUNER
2>415938UN13Y0NIEILATAITUINIG UM INBIRLEIUNEA

SAMZULYYEAENTUAZHIANAIENT UM INB1GEHIUAGN

Received: 26 October 2022
Revised: 23 January 2024
Accepted: 4 April 2024

UNANED

n339uiifiaquazasdiiie (1) Anvianiwnsiidiusauvesssfniisauasgusulunisimu
n19vio4Llen Sea Farming 1B3a¥19a33d wag (2) Anwianudesnislunisidiusanvesssiinieiuas
yuplunsianIviesien Sea Farming 13sa19a53A wag (3) Anwndadofidmaenisildusiuves
gsiadfieuazymilumsiannvieaiisy Sea Farming Weadeassd lsudeuisidudasiina Toeld
LuyABUAN 1U 400 ¥ feen leun Uisidien euluyumuiasyransanaasy imgaus Sminnss
wazimzeatos Tamiafan vhnsieseideyadisadinssaun 1dud anud Sevas Aade uaz
drudsavuinnsgiu wazadeyunu liun msieesilunaaunislaseaiig (Structural Equation Model)
NaNFITE WU (1) Aedesmanmuesesduszneunsiidusmegluszduiies (X = 2.14, SD. = 0.97)
(2) Al TmanudeInisvesesAUsEneunsidiusmegluszdunniian (X = 4.25, SD. = 0.88) uag
(3) FuUsifiavEnan1smssdenuailafuiniign Ao nsairsanuduiusszninadfidusuluguw

'3

599898178 NSHEINTIN InedAduUseansnsnamnny .630 kay .380 ANUATRNU

ANENARY: NTVIBUNNTIETETIA NstlauTin Wsunzia Tuwaaunislaseasng

i i{ﬂixmumuuﬁﬂ; dua: chiranut_sop@dusit.ac.th

erry7 /5’836’7[]4 1unuU FIUSSSIU
Intellectual, Professional, Cheerfulness, Morality
82



onsansASUNUUSAAU auuuuveransia-avauAnans U 24 a0ui 1 unsnAU-DnNUeU 2567
Sripatum Review of Humanities and Social Sciences Vol. 24 No. 1 January-June 2024
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Abstract

The aims of this research were (1) to study the conditions under which tourism businesses
and communities involved in the tourism development of Creative Sea Farming Tourism participate
in this development process, (2) to study the need for participation of tourism businesses and
communities in the development of Creative Sea Farming Tourism, and (3) to study the relevant
factors affecting both tourism businesses and communities involved in the development Sea Farming
Tourism. The research used a quantitative selection group 400 people who were directly involved
in the operation of travel agencies, government personnels and additionally, the people of the
island of Libong, Trang Province were include in the group. A quantitative data analysis was
performed using the descriptive statistics of frequency, percentage, mean and standard deviation
and then, Structural Equation Model (SEM) were analyzed. The findings revealed that (1) The total
average condition of participation components was at a low level (X = 2.14, S.D. = 0.97), (2) The
total mean needs of participation components were at the highest level (X = 4.25, S.D. = 0.88), and
(3) The variable that most directly influenced the value was the relationships between community

participants followed by participation, with a coefficient of influence equal to .630 and .380.

Keywords: Creative Tourism, Participation, Sea Farming, Structural Equation Model (SEM)
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A7 1 pseukfan e sukuuadendwmasenisidiusiuvesgsiadnieias gy

Tun1sWauin1svieaiien Sea Farming B9as1eassa

AUNAFIUNTIAY
1. msaeanudiiusseviegiidmsluguvuiidviwamanssionuedlasuanmstdmiom
2. msfidmsuvesmuvuldvinansnsonufildiuannsidusou
3. MsafeenuduiussenIgiidusidluguruiidnsnannwswonsildiusiuvesusu
4. msaemuduiudseninidudnlugmuidvinamsdeusronueilasuanmsiidiusu

TngaaunsiduTIN VeI

ASAtdUNITIY
WUULKUNTIRY
mfeEosnsAnwmstidnimvesssindfsasgurulunsiauinsvieadies Sea Farming
Beadeassn 15z108uiBnn93duidau3unn (Quantitative Research) tileAnwinisildusinvesuy

nsaseenuduiussyniraiidusluguoy waranalasuanmidmsiu
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UssunsuazAiegn

Us897n3 Ao USEMUe) AUluguvw kasyARINTIINNIAST Taameaus Jarinnds wasnisenitey
Janinnean nquiiagelaaInn1sduieE199INA1519g10819U83 Krejcie and Morgan (1970) fvun
ANUTRIUN 95% AuAatAdeu + 5% lhvunavesnguitedieviniu 400 au sy yeainsannzaus
FJandanse 91u3U 200 AU kag YAAINTIINLNIEEINBE JarTnee) 97U 200 AU A1NTY vINI58
Y ' . . 2 va A v Y a ] ~ .
MBE1UUULAZA (Purposive Selection) lngidugiineitesiugsnanisvieaiiiel Sea Farming

- A a v

GEREHGRE]

\Ws0ellldY e wuUdUNNY L3N sAnwIaN NN sHdNTINkaEMIANYIANUABINSNIHE LI
YoegsnaeInazyurulunsiauINTYiaaiel Sea Farming Weaseassa Usenaume d@wi 1 A1a1u
Toyanily Usenaumgnindiwiu 7 98 tnglduuvasuniudateln dui 2 Arauaninnisidiusy
LarA1IINAINABINITNSHEINSINVRsTIAA NN Inaz gu U lunITHRIUINISYoUNYT Sea Farming
WBaadneassa 97U 5 61U YIUIN159In Kasemsuk (2013) Kangsanarak (2001) Pinthong (1984) wag

i o

Fornaroff (1980) Us¢naumieanud iy 17 98 bawn (1) Aun1siamuaiiunis (2) Aun1saiueny

v a

(3) AUNSUSELUFUNUSHAZUSL AT UIIUATALATDUNY (4) ANUNISARAINNakazUseIuUNa (5) AMUNITa

s 1 %

dusmfunatselond dawdl 3 Maunsafreanuduiuseninidusnlugurunisieiien sea
farming Tofa1aiAIANTIN Formnaroff (1980) Useneudednudu 4 4o @il 4 Aauanuedilésu
INNITdILTININAIAILINISYoTiEd Sea Farming Toranuiauiunain Kotler and Keller (2012)
Usgnaudemausiua 3 4o uazdwwil 5 delausuusifiniy dnvazdouiimeeuidenneududnuas

WAsIEILYTEIAAT 5 53R (Rating Scale) AuwsaeTianiaunniign msulananziuunuAaiuwiady

a

5 36U Aausiteefignauieuniiga (Best and Kahn, 2006)

o a

WA NluN1INTIERUAMAINATENHBTTY 1Agn15nTIdeUAIIUATIANLLTEeNT (Content

=>4

a o

Validity) anngnsanandl 3117w 3 v udnhnanmsussdiulumedviinnuasnndeseastodauiuiiens
(Index of Congruence: 10C) fifn5¥%313 0.67-1.00 wdrtiuuvaeuawlunTIvaaUAILTies (Reliability)
Tngtnlunaasdldiunguauiitisadesdiuau 30 au Tiasgsimanuiiisalasldadulszanisai
vosnseuUIAldAAIBiatuviny 0.972

mMaiusIuTIudoya

va v A o <

{Afvasiuivhnmaiusursdeyalaenislfuuvasunufuuismindes aulummu uasypains
1NNATY VBUNIEAUI JnTanse uazinizeidey Fardaiean 31w 400 Y9

nsAATIEvitaya

mMAdedwTnadienideyadeaiingsamn leu dr¥esar Auads Andsauuinnsgu way

ane1999 laun Msieseilunaaunisiaseadng (Structural Equation Model: SEM)
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NAN1539Y
1. sAnwanimnstidiusmvesgsiatiituazyurulunisiauinisieailss Sea Farming
Feaseassd
FuNIN LA LTLI WU Aade (Mean: X) vesdedosoglussfunsiidusaudiosynde
Toun nsfidusanlunstvuaulevislunisinnisvedies Sea Farming (X = 2.08, S.D. = 1.00) N33
dndnlumamuselauoiumsmsiidununsdnnisieadien Sea Farming (X = 2.29, SD. = 1.02)
warnsfidaudnlunsassn/wisanmenssuns visyrainslumueulumsiamsvondien Sea Farming
(X =221,5D.= 1.11)
sunsiduau wud Aeds (Mean: X) vasdedesaglusefunisiidmsudesynde loun
msfidauinilunmsthusulugnsuidn uaznmsdansvieadien Sea Farming (X = 2.22, SD. = 1.08) M3l
dusulunsdamuazativayy Gunu Yagaunsal anuiuazussulunisianisvienilen Sea Farming
(X =2.34,SD. = 1.07) LLazmiﬁdaui"sﬂumiﬁﬁU@LLamiﬁi’ﬂLﬁumumﬁmmiviaql,ﬁsrg Sea Farming (X = 2.32,
S.D.= 1.02)
fumsussndiusuasseanununeioins wui aiede (Mean: X) vosdogesaglussu
nsildusfosynde 1éua mstldiusiulunmsssduiusineuninmsvieadianismsiansveadien
Sea Farming (X = 2.19, S.D.= 1.05) n1sildausinlunisusyaununssuarsmnifpednglunisinnig
vioufien Sea Farming (X = 2.39, S.D.= 1.01) wavnsfldnsaulunsduadunsnanlunsdanisieadien
Sea Farming (X = 2.29 , S.D.= 1.06)
srumsiamunauazUsediuna wuin Aads (Mean: X) vasdadenagluszdunisiidiusiutes
nnde Tiun msfldusulumsdamunalunisiansvieaiion Sea Farming (X= 234, S.D. = 1.00)
srumsiidiusiuiunadselon wuin Aads (Mean: X) vesdedevagluszdumsiidiusouten
ynde louA nstidnsnlunssusunausslonianmsinnisvieaiios Sea Farming (X =2.29, SD. = 1.05)
nstldusalunssmuussloviannmsyuruviosiiu (X = 32.32, SD. = 1.00) uaz msddusnilunisi
eldildzunnmevieaisdluatuayumsiauinasinvdanadeuvesuvu (X = 2.21, SD. = 1.01)
2. MsfnwiauFesnslunsiidiusanvesgsiadifisaazyusulunsimunsvieaiies Sea
Farming L39a319a55A WU
fumsaueusduny wud Aeds (Mean: X) aAnudosnisvestedosaglusysunisiidimuson
inndiga leun msffdwsalumsnaunuideiausiumamsiiiunumsiaianssu Sea Farming (X = 4.22,
SD. = 0.92) uarnisildrusanlunsassmussisanenssuns vieyaainslugurulunsinianse Sea
Farming Guwu Yangunsal anufiuazussailunisdnianssu Sea Farming (X = 4.24, SD. = 0.92) @
Anadsaufssnsvosteiiogluszdunsiidsanunn liud msildwsaulunsimuaulouglunisda
A9N55 Sea Farming (X = 4.18, S.D.= 0.92)
sumsiudiunu wui Aedes (Mean: X) mrudesmsvestodoseglusysumsiidusiunnnnde

oA nrsflddusalunisduaulignisufia uazn133nianssu Sea Farming (X =4.27, S.D.= 0.9) N5l
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dusulumsdavmuazativayu Sunu Jangunsel anuiasussnulumsdafanssu Sea Farming (X = 4.20,
S.D. = 1.02) uagmsiladrusalunisiiuguanisailiununisdananssy Sea Farming (X = 4.20, S.D. = 1.01)
fumsuszndiusuasstanununifieietne wud Aade (Mean: X) anudesnsvesdoton
oglusziunsiidiusaumniiga laua msifdrusulumsusznduiusinounsianssunisnisdaianssu
Sea Farming (X = 4.33, S.D. = 0.9) uag n1siausiulunmsauasunisnainlun1sinianssu Sea Farming
(X = 4.27, SD. = 0.95) druAnadsaudossvostefioglusziunmsiidusiumn loun mstidamsulu
MM5UTEAUNUMS OLENINNALATOUIUNTIANANTIN Sea Farming (X = 4.33, S.D. = 0.9)
fumsiamunauazUszifiuna wuin Aede (Mean: X) annudesnisvestodosoglusziunisdl
duswnniigennde o msidusanlumsfnnunalumsdaianssu Sea Farming (X = 4.23 , SD. = 0.94)
nstidiusmlunisuseliunan1s9nnanssu Sea Farming (X = 4.22, S.D. = 0.99) msildiusiulunsdnnig
WansENUTAntuaInn1TdaRansTy Sea Farming (X = 4.27, SD. = 0.86) uay n1sfdausanlunisli
Si’J’aLauaLLusLmeaLLﬁ{]zmeﬁLﬁﬂ%uﬁmmﬁmmivimLﬁm Sea Farming (X = 4.26, S.D. = 0.91)
sumsiidiusiuiunauselewd wuin duads (Mean: X) mnudesnsvesdodosaglusziunisil
dususnniigannde e mstldusulunisimiunauseloniannnisdnfianssu Sea Farming (X = 4.28,
S.D. = 0.96) M3fidusanlunisiamudsgleviannisyuvuriesiu (X = 4.28, S.D. = 0.93) uagn1si
drusulunmaihneldildduannsiesiioluaiuayunsianuas fnvidanadeuvesyuyy (X = 4.34,
S.D. =0.87)
3. mfAnwgUuvuiadeidmasonsidusmvesgsiniuiioasgusulunsiannnsvieadien
Sea Farming 1¥9@319a55A HAN1TIATIEMlLARANN15IATIET9 (Structural Equation Model) va3gUluy

Jadendanananisidiusinvesssnadiiieiwasyuoulun1siauinsvieaiiel Sea Farming Weas1eassa

= N1 oa

WIANANTUIAIUADAAADINUIN U AT AR AN blp WL NN A19UA 8ndu A1 RMR Savinfu .079

D

1 L U [ 1

Neunet naafemadn la-aunisduinsuindu 2.097 (gandwnauet) il GFI SAuviriu 904 dudl AGF
fiAwindu 879 wagswdl CFI fiAwinfu 778 (Mndunas) uaz A1 RMSEA Sldwinfu 052 (gandninas)
wansilunadsliaonadasiutoyadusying Sdanudndudesfulunalsiarunaunduindu {id
FsusulumamuAausuuzandviiuuluma (Model Modification Indices: Mi) #an15ias1ziluiaad
UFuudd Aradiila-aundsduinsivindu 1.147 dvll GFI dawviniu 945 il AGFI fidwinfiu 934 fil CFI
fAWAY 974 A1 RMR flAnvinfu 049 waze1 RMSEA fidnvinfu 052 anadvavaaniuinmsiniui
Mvua (Hair et al., 2010) uaned1 lnaesAUsEnauasnndeIiuaLalieUsEINY MuneANILUNaaUNT
Tassadaveadadoiidamasrionisildusamvesgsininiieanaryumulunsimuinisieiion Sea Farming

LF9FS9ETTA
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A15199 2 NANIATIVADUAINNTIVBILULABANNITIATIATINLANLRFIY

. . naun1sUsulua ndn1sUsulea
ANNYU LAEUN — = — =
AR WNANTTNITTEUN AR NANITNITIEUN
Y2/ df <2 2.097 Talsnuinedst 1.147 HuLAQU
GFI >0.90 904 HLNE 954 U9
AGFI >0.90 879 Taleuneus 934 HULAU
CFI >0.95 778 el usnoust 974 U9
RMR <0.05 079 Talenuneus 049 HuLAU
RMSEA <0.05 052 el usnoust 019 U9
Funsugha FudiRuuas Frudawandoy
TruETTY
G2= o B
fInsnaay
wudsAmsid
Al
Smsuanudsw B5*=
uikiluffoya agee ry
1w o s
fmadhdau
I 9= AT A TATud B3
PR T szwhadifdauiau msiidrusay
N Tuguwu
Baxs :
Anshauenu
UNUMYIATES
Tuguau aaws e G5 aze 1.03%
funisrauau Funs fums runsfianiuna dumsildaudon
dudus P — UsswiAuwuduas wardsudiuna Funads=lowl
MIUTEETREY

amd 2 lueamsiesgiguuutadeiidmansidmsiuvedgsiadineuas gy

A15197 3 NANNTIATIEIAALUSEEN

Tun1sWauin1svieaiien Sea Farming Beas1eassa

'S

SanSnaveswlswelaluluna

o Aaudsua Participation Value
A3

TE IE DE TE IE DE
Relationship .630%* - .630** .380** .857** 1.237**
Participation - - - 227%* - 227

MU **p<0.01

Chi-Square =1327.679 df = 666 p= 0.00 CMIN/DF = 1.994 GFI = 0.935 AGFI = 0.920

RMR = 0.018 CFI = 0.976 RMSEA = 0.032
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PNNINN 2 kay AN5197 3 LN TUIBNTNALEUNIS (Path Analysis) LaLBNBNATINUDIFILUS
welalulumaNWalLITuw wuin
1. NANNSIATIZIDNTNALEUNINNITATIVABUANUT DDA LAANSHAIUTIN WU 2 Fawlsh

dvnagean 2 duduusn lawn munsidusiusunalsslevd wassunsusenduiusiazyszaiuay

1A LANdNUsEAVEAn08U195TIU 1.03 kag 0.95 mudIAU

)

a @

2. Wlafiangan AudsueandansnaniansesienmA1Nlasu (Value) 1nfign fe n1sadne

v ' v

ANUFuTUETendnegildusuluyuy (Relationship) s89a3unAe N15ildIusu (Participation) lneiian
VUIABNENAWINAY 630 Uag .227 MUaIAY

3. lefiansan fuusuliiidvsnamedeandaun eun msadrsmnuduiusseninagiidiusalu
yuyudvEnansdesndeuaniunuiledu Tndsiniulsuds fo mtidausi Tavuindvdnawinfiy
857 uanei1 madnnmduiusssrinsiiduinlumesuistulususuudaneliifanisiduialy

WYY einadensiiunuaAIlasy

anUseNa

1. mfnwanmiagturesnisilidudimvesgsiaiifiewasguadlunsiamnnisvioniles Sea
Farming \09@319a55A 89AUIZNOUINISUEIUTINUIZNBUAIY AIUATINURNUANTUY AMUAISAILTHLUY
AUNNTUTEVIFNNUSHAE UTEATUUANALATEDNY ATUNITARAINNALATUIZITUNS LagAIUNTHEIUTINSY
wavUselovdl wudn anwdlagiuvesnisiidiusuvesgsiniiisasyvulunsimuinisvesion Sea

Farming \¥4a319assa daadveglusedutaennauasnndesiu Busayamal et al. (2019) Tantiaekrat

=

and Srijan (2017) Lueangthongkham and Wongmontha (2015) ﬁwamiﬁﬂmamwﬂaﬁgﬁumaﬁw'fumiu

=

drusiulagninsavegluszauliunars Feaziuldainanauideifeatunisidiusiulaeialuudiaed
Aadeliaann 9na3TeTul e1svsdumsignisingsiavieaiien Sea Farming Minzdus Janinnss
meeney Jamianan dilaifinsigsfallinntdn msefnguassanaieUsens Wy nguanensudm
| e o 1 ! v ! <@ Y v A A v ° w
Judu vivldiinsyiunguivegaiuladavsedvedAgy

2. M3fAnwAUReINslunsidiuiinvesgsindinguazyurulunisiauinivsauiel Sea

Farming L39a3519@55A N13@NE¥1ANABINTTY WUl seAlsznavlunisidiusiudrulngdaadoves

a

ANADINITY agluseAunIniign aonndeiuluIAnYeY Maslow (1943) NUUYIRAAINOANTTULINE

a ax

novauetnufeansiluszausie 9 wazuyuddudddinidanudeinisediaueuarlufituduan waz

= a a A a0y A

WINTWTRY 9 FuyuddensTusgiudiiiulasunieloguad Wanudeinisegidlaegimileldsu

Y Y

o ¥
R v a ¥ U 1

nsmavaueIwdndilinnnudesnisiunely wu lunwidelenvssniduanudesnisimisnanauluguyy

£ °

Wi nsfiderdss msldnaas udu s1uds Wefiansanieguuuuiadendamasonisidiusiuvesgsiaih

WeuazgusulunsimuINieniien Sea Farming Weasneassd wsiiuinnudesnsiidimsius Juiu
Awdsnisadianuduiussenineidusinlugusy Asluifeanisnagimuinsidiusinve syl

sgdpslufinnsanitanve Insaniznisinsaufanssuvesuvy (Hvwindnsnauinas)
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3. nan1sAnwgUiuudaendmasienisiidrusinvesgsfilniguasyuyulunsimunsvisaien

A J =

Sea Farming 14a$19a55A N15AnwrsUuvuladeiidwmasionisiidiusinvesgsiaduneiwas yuyuly

v oA a o o

NswLINITYDNYT Sea Farming 1@9aseassd Yadendananisiiarusiuvesgsiadnieiwazyuvuly

I v o W a !

AINAILINTTNBUTET Sea Farming L3sa519a55A dAtdediAnnieada arla-auadsdunmsvindu 1.147

£

| | v

il GFI fldwiniu 945 avil AGFI dewinfiu 934 sl CFI dewinfiu 974 A1 RMR fAwvinfu .049 uay
A1 RMSEA fidnvindu 052 Ssvnaiuinasiviiimus sansideaenadesiuuuifinyes Wisalapron (1994)
nain msityaradidaudlussdnstdu q yaraazsosdidufentos (involvement) Tumsduiuns
UftRnsiasneg unaliyaratuiininumnitu (involvement/ Relationship) sleRanssukazasdnslufian

d1189AUTENOUTBINITAINTINYTENBUMIY ATUNITVNBRUANLTLIU AUNITANTUIU ATUNT
UssnduiusiarUssanuaunifiesatine aunmsianunawaslsediung wasiumsiiansiniunaysslov
wuin ssddsznouiifianuddiyanniiaafe sumsiidnsmiusaustlend sesaunie sumsussanduiug
WaTUsEATUIIUAIA AIUNITINUNUANTUOIU AUAITANTUNY kagaunIsARMIURaLazUT2IUNE
AEU g iiuinnisidusnvesgsfatniieanasyuvulunsiaminisyiesdien Sea Farming 13

'
a

a579as3f snunsiidiusiusunatseleviinnian enadumsiznisldwsulufanssulag du nausslew

(% £

Ffuveausu Useniuies waznasgagdedisaniu ldwuiu aufionsldaulalufanssuiu Weswin
miedlulasunalselegiiannsinanssuiue denndesiu Aumjew (2020) Kanapoom (2017) Kasemsuk
(2013) Wirachnipawan (2003) Cohon and Uphoff (1981) wag Fornaroff (1980) ilsidnazilunausylev

audng nsdudeny wieUsslevddiuyana unsgralsiniu ssdusznaudiudus Adalidninalu

nsesueddiuTinvesgshivdLieasgusus Luansneiuuntn

URIGHGITE
1. daieuauuzlunisimaidgluly
1.1 mhenumasy vie Wumuitunummamsiies wu §lugithu difu vie oun. tieguuuy
Hadeiidsnaronisildrumvesgsiatifumazyunilunisfmuinisiedien Sea Farming Waad1aassd
TUldlunsadanisiidusinvesguvy
1.2 {fUszneugsianisvieaiien Sea Farming msiivszifiugarmnaasygaans (Economic
Value) lufiffuiasugha dudsasuagiausssy wagdudsnndesluunaieadisn Sea Farming uay
TpTziansenulsuiniiesnuluguditu (Money Value) faunisamu
2. forausuurlunsisvaedaly
n1sfnwirnudesnisuazaudnladtearsssulenlunisidigy waznisussdliuganinig

\WiTgAansilonITeusNYuMAiawied Sea Farming 1N1¢e13toy 9 IANea
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A Study of the Mechanisms of the Public Sector in Controlling Drug Prices
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Abstract

This research aims to study the efforts to control drug prices within the public healthcare
system's supply chain through various measures. These include the announcement of measures to
enforce rights over patent holders, the declaration of drug pricing structures, and mechanisms for
controlling drug prices within hospitals. This means methods of procurement, purchasing, and
controlling which drug manufacturers hospitals can buy from, including the prices for civil servant
entitlements. The research tools used are secondary data collection, relying on academic data and
other information obtained from electronic searches, and semi- structured interviews, which will be
used with the related target groups. The target groups are divided into two: a group of pharmacists
responsible for managing drugs and medical supplies in public hospitals, and a group of individuals
involved in drug law and policy. The study finds that these various measures still do not play an
effective role in controlling drug prices. However, under the flexibility regarding the TRIPS agreement,
there are still indirect measures to control drug prices through measures to support the production
of generic drugs using the Bolar exception. This research has therefore studied the provisions of such
exceptions in Thailand and compared them with the Bolar exceptions abroad. The findings of this
research have led to recommendations for adding provisions regarding patent information disclosure
in the drug registration application in the draft Pharmaceutical Act, B.E...., as well as improving the
procedures for applying for drug registration permits, including the establishment of measures to

control drug prices.

Keywords: Patent, Compulsory License, Drug Price Control, Administrative Power, Public Interest

" This article is part of the research titled "Comparative Study of the Administrative3 Power Mechanisms
amongst the Successful Countries regarding Drug Price Control." and has been presented at the 14"
National Academic Conference, Thai Humanities Research Forum, according to the Proceedings of the
National Academic Conference, Thai Humanities Research Forum, 8-9 September 2020, p. 26-42.
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Extra-Curricular Activities Development for Social Skills Development
to Reduce Phetchaburi Province Secondary School Students’

Digital Hate Speech
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Elementary Education Program, Faculty of Education, Rajabhat Petchaburi University
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Abstract

The objectives of this research were (1) to develop extra-curricular activities for enhancing
social skills to reduce Phetchaburi Province secondary school students’ digital hate speech, and
(2) to examine the effectiveness of implementing these extra-curricular activities. This study was
quasi-experimental research. Samples were 2,004 secondary school students selected by purposive
sampling. Research tools consisted of 1) extra-curricular activities, 2) the hate speech usage
assessment form, and 3) the satisfaction assessment questionnaire. The data were analyzed by
mean, standard deviation, and t-test. The results showed that (1) extra-curricular activities consisted
of 12 plans, covering social skills, positive thinking, behavior change, and hate speech usage. Its
suitability assessment was at a very good level, (2) the results of a digital hate speech usage
assessment before and after using extra-curricular activities were significantly different at the .05
level, reduced from high to low level, and (3) students’ satisfactions toward extra-curricular activities

were in the highest level.

Keywords: Extra-Curricular Activities Development, Social Skills Development, Secondary School

Students, Digital Hate Speech Using
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Abstract

The purpose of this research was to find a model of competitive advantage and to analyze
the influence of service quality, organizational innovation and business relationships that result in a
competitive advantage for SMEs for industrial factory construction. It used a mixed method research.
The qualitative research conducted interviews with a group of 21 small and medium sized
construction contractors with expertise in industrial factory construction to bring information to
summarize the important points in the questionnaire questions. The quantitative research used
questionnaires as a tool to collect data from a sample group of 364 small and medium sized
construction contractors with expertise in industrial factory construction. Data was analyzed using
structural equation modeling analysis. The results of the study found that business relationship,
organizational innovation has a direct influence and indirectly through service quality to the
competitive advantage of the construction industry. Service quality has a direct influence on the
competitive advantage of the construction contracting industry which is a small and medium sized

enterprise.

Keywords: Competitive Advantage, Construction Business, Industrial Plant Construction Work
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ganasenan st fuszneunisdndudesuaamanulimuieulunisudedu (Competitive Advantage) Ll

9

Fazdunisdugiifiuiugu n15as1InnuuanaIN KaZNISIEUALEINEENITAINEUNUNTIAET (Supaporn,
2021) Faiidadenareusznisidunintvesauliiuseulunisudsduvesgsia liun winnssuvesesdns

ANNINUINS ANUFUTUSINegSRadudilduladude

(%

NNNSANEIVaS Ulubeyli et al. (2017) wud1 gsiasumnneasuanuduiusniegsiafugsuman

1 = ! o v 6

YoNdAUNNALINAADAMNINYBNUNBATIY UAZN1SANYIVEY Aznar et al. (2017) wud AUALTUEN

9] a 19 ' o

5579 ANuFUNuSAUNusTnsluviaedu warnshuudstuivusonluesnuiduiadedifuseninudnsalu

) o

[
6 ¥

n1sUszya wenaIniu Anuduiusiugndn uazanuduiusivaudnlungu dodumnududuieli

annsaudadule 1esnnislifianuduiusivarlavdmalinisuseyaqumad uenantiy Brynjarsdottir

a =

(2016) wui1 Vadeniddnsnaunnigandinadenasnsvedlasinisneainafe nsidengsumunlugineu

¢ v

nsnease nstianuduiusiuy

WeRneu MsliaudNTusAULAIRuNY
31NN15AN®IY84 Boonyoo and Punyaprasit (2019) Wu31 AIILATNITANDUANBIANATMALNITIA
U3n1slaegnesnda dnadernulalseulunisudaduvesgsiasumunneadalneg uenainiu Alawneh

and Sweis (2018) WU AMAINNITUINISIRETINTNANTENURDNSIASUANLLAS BUNIINSUYITUNg I8y

Taglaniznisnavausstaznisolalalunisusinig wasdidenndesnu Ngowtanasuwan (2016) WU
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[

ANAINIUUINTVRE S UL danidvedlasinslasuinitiaanislinaneaduaiunsaly

nsudstulugsiasumnneadie

' £

21ANN5ANEIVOS Sasong and Wingwon (2015) WU AUTZNDUNTALHUNITANAULTANTTUNN

Y
[

Uszgndldlunisasisanulmuseulunisudedu uenaintu Nimsith et al. (2016) §anudn anuaunsaves
Huszneunsiduinnssuanldasihlugnsaniiugsianausaasisnnulaiussunansuaaty 8nnsds
#8AARBiU Sankhantiviroj (2020) MU ANAINTTAveUsENaUNIStun1TUsEendlduTnnssuly

29ANsHaNSNanoAUlmUSIUNIINITLY 97U

[
[ YR 4

aaty a1naudunnazanuddgvesigmdlanaundiedu sufsulouigvesniasg i

ANNAIAYNITITEL NN IUNTRURAENITIAIA LON1ENNNITHAIALELLIATIATIINUFIUNITNAINEINSY

a o '

naudaniaruianalsiayvuIngeniilinisiiulngs (SMEs High Growth Sectors) @sgsiasuimunneaiia

9

a Yy

yuanauazvwingemdunisly 12 nqugsia Addnnumsideuimnflienudfywazasasuaiuanu

]

A a

5398 FeihlgideianuaulaniagyiniFideises vsnavesladendwaliiinanulaiuseulunsudady

YaegINsUMINNeasIIIAnawazIIagandnsuuneadtlsuegnann sy suaziludsslemise

nsaseeuliuseulunsutstuvetsgnamnssusuminneaswely

24

AQUITAIAYRINITIRY
1. ilodudnuuanulioulunsudaduresgsiasuminneatisvuinnatiwazvuingen
dmsununeaialsanuenaIvnIsy
2. oAl idvEnavesdadusnunmuninuinns uinnssuveedng uazanuduiuynagsia
danaliiinanuliuiovluniswdsiuvesgsiafumnneasivuanaluazsuingen dmsuauneasns

15991UQRaMNS Y
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NSAULUIAA IUNITIAY

ANUFNRUENIGIAD

(Business Relation)

anulaiUseuluniswyatu

AMAINUINTS

(Service Quality) (Competitive Advantage)

YIANTIUVDIDIANT

(Innovative Organization)

AN 1 NTOULLIAAIINIGTINY

AUNAFIUNTIAY

1. uinnssuvet0dAnINBNSNAaN1INTe uaznedeulnediinunmnmuInisdenulaieuly
nswisturessnasiuminneaisvuanauazsnIndandmivauneailswugnamnTsy

2. AuANUINsEBnSnanenseiaaulaIsulunsudiduresgsiadumanneainsuuinnand
wazUIng NI UNUNDATL SRR NNTTY

3. ANUFURUEN19EINALBNTNAN1NTI Lasn1edeuladwiugunInuInsaeaulaiuTeuly

nsudedunievesgsnasumnneaiauuIanaawazIuIngeudmsuuneasal s ugRaIngIX

NELAzIIUILMAEITY

analdiuFeulunsutedy (Competitive Advantage) iluanmvdeanzvesesdnsiinnit wilenia
Tunsanfiuau waziluguassalunisudsdunosguds Ing Porter (1985) liauswwiAnnagnsnisasi
analFifiouiBaudedu Fausznaudae 3 s ldud (1) madugiindudumu (Cost Leadership) (2) msasng
ALUANANA (Differentiation) (3) MsjamaALamzaL (Focus or Niche) Ganagnéiinlugaudifaves

gsntuduegiutadenisudatulunaty q AuvesusazuTem SIUTEAIMUINABUYBITINT BIANTTINA

Aaa a '

Indudeatanirwumesinunagns wasAnwihenudilafiadadesig q Tfidvdwanensadieanuliiuieu

Tunsuds Fadumuanunsavesuidnneadns Tnefiugruialuananuavesuseviiansavilminu

1%
7] o

wig@e vliaudveusmsiianulanunasdinaamioguitu lieudunsnedudmsenisiiuinig

! = '

PAnivsewana1s vedudnieliuinisiignninmieduunisnanfisinid n1sneuausiognAlis,

1w

A21ALIVU (Gecheo, 2020)

Y
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WIRNT3UBIFNS (Organization Innovation) WudadenilefisinruddnpnnlunisvinliAaUssansain
Tumssuiusuwesesdng uenanagmneiamaluladudefasilmind fmnesmdssiasumalulad
msdudunsuuuidusgmelulagnisdnfiunisin q lngesdnsazdeamersaindlenauaztoulyd
thinguinnssusenmshesdnsitmevaussdenaindidudou Insnisasrsnguisaanmlegluszdueen
\Doogiaue 'sauﬁam'suaq@:l,miaLﬁuéhﬂ'ﬁsﬁumiﬁ@umuﬂfmmmmﬂ‘ﬂi (Porter, 1985) uinnssueiAnsiail
wssneiieliiAaUszAvinavesadns Tneilingusrasdifieatrsmnusivlaimgdnssufiannsausuli

Y @ U ¥

\ifuusanafunanmiadenniouen wazanwameluresesdns viliAnnsdsunlamesesdnsg
Ay uinnssuesdnsdsdimudndulumsuiuuss viesnwinansufifnu uastaelesdnsanunsa
U3ush Wasuudas 1iula uazegsenld (Waheed et al,, 2019) fuszneunsithuinnssuesdnsunldas
ansathnnlissdnsanunsaasanulassulunisudaduld

ANUANTUEN19GIAT (Business Relation) Lﬁummé’uﬁuéiwﬁ’maqﬁﬂiﬁuqﬂﬂamgmmﬁﬁdauém
Tudansdn vifediidnlddudeianelunaznisusnasdnsgsiia (Kenton, 2022) nmsfiaudusiusiia
serfidulsdsmessisluiildgumuiliiesdnsanansofiazthiaussdnfusiviouinisilens uaus e
Aufaansvasgnéildedisdiane dairlugarufioelasondnfurivieuinisiu 9 (Mamusung et al,
2021) auduiusmsgsiadunisaine msfnw uasiduaismnuduiusiuiuuiiutugnéuasndudfu
waUselowidu 1 fadwaneimuaveinduazdiialionuandeuiaorheussmehlidusiedns
auysalifieaienuduiussozondaznoliiAnaufiansladefunar iy Tnodinguszasdvdniiioains
s1elikazsnwgsnald (Kotler and Kelle, 2016)

| =

ANAINUINIS (Service Quality) Horlutladedrdgiifnanenrufianelavesgndirlugaiu

a

Idspulunisudstumenisnaindivilgsfauszaunanudnsa dndulusuneadns nasuneasisdeoldn

Qe

< a o ¢ 1Y

Juandndoe wazuinig nsadeanufianelaseidnreddasenis gnan vsegindnenienaunlannm

' [
=

FJudunisadreanuliuseulunisudadu (Ngowtanasuwaan, 2020) #9AMAINUINITTUDYAUTDIINS
szrisanuAaands uarmssuivesiuinsifsntuuinsiilasuaie frusnsilisuateinivdeindy
arumevidioiuimatulinaunin deanirluganufinelavesgnévdedfuuinatu  uarlunienduiiu
ynuinsfildFuaisidumuiiffuuiniseantalitedn nisliuinmsdulifiauamuing wasdenas
ilugriauailudaavatrsanuldneladedudivdouinisduduieadu (Rateb et al, 2018) Amn1w

Usnsaunsaaseanulalseulunisuyatula

A5ALHUN5IY
LUUBNUNISIY

a

M539ed Wunsiteuuunaunau (Mixed-Methods Research) Ingvinn1sisesdenaunn (Qualitative

q

Research) unisdsrrnudniiuanngudfumuineasisuinnaisazauingennidanudiugiueny

neaidlsanugeamnssu laglduuudunivainaasasie daunsideidaUsunu (Quantitative Research)
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JumsdrsaaufadiuanngudSumuineadaruianaawazauiageuidnnnugiuigauaunedsng

Y

1599UQRAMNTIHN ML UUABUNNY

UsTUINTHALAIDE

o =i

U52¥1n5 AR 111U89RANTT YSBKUITMTIEAUEIRtRIANIEsRasumInneaialssnuenaInnssud

Y

Julifiyeea Jaldannzidounsdriunsuimuigsianisd nsensamdad S1uau 1,747 au Jadudidl

Y

anuunglunuieaiidlsanugaamngsy TuniuiingammumuesuasUSuuma waliuiilasemsiam
suipaasugiafiay (EEO) Faduguszneugsiauszianiumnneainauanaluazvunnges (SME) 73
seldvedlsiiAuamusosduuimsiod Gwnudeyavosnsuimungsfionisi nsensremnded Tngltinasi
MIERNMUTEMVUAYBINTUNAUNGININTANIAILVUINVDIEIAA (Department of Business Development,
2023)

P LERN

1. MFIFLBIAUAIN FIENS Ad 191799AINT MSORUIMITTEAUFWRIBIANTTIAITUMIINRAS
Adufidemnaunuieairdssny uasivssaumsallunsindugsiesumnieainsnudlisiings 10 ¥
vimsimunvuiafegialagliuuimianisfusiusudeyaves Nastasi and Schensul (2005) #ifviun

wanunasin1siusIuTIndeyariensdunueld lideyadifisy (nterviewing key informants) Uszanay 5 - 30

(% 4

yAra Tun1sAnwasall Fsdmund maneueinsdun1weiid1vedaiants wseRUsnIsIEAUEIeteIAnsgsng

(%

Sumanneaie 31w 21 AU viseaunITeyalrdusii FuiTeldmvuandudiegenieisnsideniuy

19739 (Purposive Selection)

Y a U L3

2. MTTeFUTUIU FI9E19 A LI1VBININTT MTOKUITMITTLAUFIVRIBIANTTINTUMLINDATY

Y Y

uIanaskazIwInganfitiungiununeadalssugaamnssuduipneunuuasuaiuuisas 1 au
insivusvuianguiieg1dlaglideriinundnsndiuvesdiuiuduusdunala 20 wirvesiudsidny

(Wanichbancha, 2017) #sa1u3delifiTnuiududsdunalivianun 15 fauds Aatu Janvuaruinvengs

% '

Aagslitasndn 300 518 (15 X 20) witiiedesiuainuaa1nAfeuveluuaaunIUTINMUATUIANEGY

Meg1ei 400 518 Tun1sdungusiiegeldisnsdusiiegiauuuagiedte (Simple Randomization) lngly

1 o

lsunsuneuiamesinnsdusnedeansedeiiunmaudd 91 1,747 s1el¥lddnuiu 400 518 Fai

q

Undedeiildifiethdwuuvdeuaumslusudiuasmaduwdsoly

\n3eeiinddy

1. MeiTedenmnm indesiiolds Ao wuudunuaifdesiadi InademiRsdestuaalfiie
Tun1sudatuvesgsiasumunneadns tawn AudNTusT19eIRe AunIMNITIUSNS wasuiInnITueeAns
Tnglunsmsnasunmuamueneiosiolasnismsnasuarumsadaiom (Content Validity) faensvien

'
a =

I0C muANILTLTEIEVTIRAA FananInTiadeuauisInsadaiom laan 10C 1.00 ynderany

9

A oA

2. MTReTSinn 13eedledde fie LuuAoUnIY YINNMSRTIRAeUAMNNYBLATBBlAEN1THTIVEBY
ANURsRBAilen (Content Validity) ien1591A7 I0C AIUAULTUYDIINTIAUIA TINANITATIVAOU
AN TATALen taen I0C 581319 0.67 89 1.00 Fedlodnuuuasuauiinuiiensudailon way

NMIATIE@O AN RLIUTRILUUERUATL (Reliability) Insthuuvasuanulunaasslaiulssansiianweg
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fefunguiiegng S1uau 30 au Lilemenduyssavdueatiivesnseuunn (Alpha-coefficient) Wuin usias
shudslirduusyaviuaatinuasasouuia (Cronbach’s Alpha) agjsewine 801 s 973

mMaiusIuTIudoya

nsifiusurdeyadmsunsideidinanin annsdunivalideyavdn uau 21 918 uaz
nsifusIuTndeyadmiunsidoideuiina anuuvasuauiidinanudnfiuainngudaedisle
LuUARUAMNAUALINT LY 364 918 Tedsegluinasifiivun FuinseTeseuauaTUiIueITeya
wavinsmseiadasiely

nsATIEdaya

u

1. mywnsgideyadiniunisidoidamnin annisduaivaliideyandn aufAniuuas

a U L3

Forausuuzsusing 9 Asusalldhinauuuaeuaniievmsdnanguiegailelnlsdoyaidszing
wagynsiieseiidaion (Content Analysis) asUiduusududdniifoatesduiladenisninase
AulaTeulunisudsduvesgsnasuimuineasisvuianalsiazvuindaudmivauneasielssu
gnavnssy Wethwailfinasuimiumsidedaiinu

2. mAnsgideyadinfumsidedainm aafiflilunsinngideyantsiusznaudaeadfida
wssaIUN (Descriptive Statistics) léuA AwA Sevay Aeds druidonuunnggIu uasnaaevaNLAgIy
Tngldnsiasziiesdusyneuidadusu (Confirmatory Factor Analysis: CFA) iiiediasnziauduiug
seIIulsdunala (Observed Variable) futladauravisaduusuns (Latent Variable) 9dudsluluna
fanuminzanaenadesiunielyl wiaitobudumulsdungldivarduarunsadudununieldu
asAUsEnauvasikUswlelavsalal (Wanichbancha, 2017) IagldinasiAraiiiusvidiuanunauniuees

TLAA LAZYINNITIATIETAUNTIATIASN

NAN1338

1. namsiaszidananm mnmsdunwalilitenadidny S 21 518 liguuuutadeiidmaie
asildieulumsutetu Ussnaudie 4 fudsuluasiauusdanaldsiuan 15 duvs fi (1) analdisieu
Tun13udedu (Competitive Advantage) Usgnausmadiulsdannladiuiu 3 fuds Ais CAL ({undnusiunw)

CA2 (M3a5139AUUANAN) waz CA3 (MIdBUNUNTIAG) (2) ANdNiusn1agsia (Business Relation)

(%

Usnausiedulsdunaladnuiu 5 dwds Ae BRI (Anuduiusiugnai) BR2 (mnuduiiusiuganian
gunsal) BR3 (ANUFNTUSAUATUMNNY) BRE (Anuduiusiuiiusnwilasenis) wae BR5 (Anuduiusiu

a01dun133u) (3) ANNINUINIS (Service Quality) Usznaumeiwusdunaladiuiu 5 dawds fie SQ1

| i

(naaudugusssy) SQ2 (naaufiauindeiie) SQ3 (M3nevausisiegnAl) SQ4 (Nsasieauiiula

Y

Iitugna) wag SQ5 (Aunatlawazanuldlalunisdidua) wag (4) uinnssuvedesdns (Innovation
Organization) Usgnaumigiiwlsdanaladnuiu 2 fAauwds Ae 101 (Winnssuvesianaunsad) wag 102

(Winnssunszurunmsaina) leedidetideayadnanlaiawuvaeuauludalinanieladoyaids

(%

Useang
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2. NANTIATIZUAUFUNUS Il Base Inaiansananintymanuduiusiuessening
FaudsBase (Multicollinearity) fifnnuninaanuduiudseninssuusdadldiiu 8, KMO (Kaiser-Meyer-
Olkin) 191 1 videdidunnuansitanunsalémadanisiaszidadels wazdn Bartlett’s Test Famnen
Chi-Square 1n¥3ee p-value sndszRuildfaiitvunuansindulsdunmdudaseiuiasauise
Twadansinsentadeld (Wanichbancha, 2017) wasidulumuitoulvveanisiinsgsilunaaunis
TAseada (Structural Equation Modeling) st AI3ERiMAeeianuduiusseninsdiudsdunala
Tnefinnsanaduussansanduiusvoaiiosdu (Pearson Correlation) A KMO (Kaiser-Meyer-Olkin) uas
AN Bartlett’s Test of Sphericity Chi-Square vasfawlsfithundiaseimanuduiusseninsfulsdung

o &
NNA il

9

A15197 1 ANANUFUNUSSEIINaFIRU AR LR

CAL CA2 CA3 BR1 BR2 BR3 BR4 BR5 SQ1 SQ2 SQ3 SQ4 SQ5 101 102
CAL 1
cA2 - 5117 1
CA3 5767 726" 1
BR1 501" 501" 484" 1
BRG 442" 347" 407" 427"
BR2 5807 4467 5127 493" 1
BR3 6947 5537 6427 5657 637" 1
BR5 536" 4537 477" 444" 4957 6757 6997 1
sQ1 704" 5637 6647 5797 5737 6737 4337 5947 1
SQ2 608" 654" 6607 5157 4707 6607 3847 473" 751" 1
SQ3 4397 539" 471" 3437 284" 4507 272" 3707 484" 726" 1
sQ4 5767 6017 648" 6737 6717 6367 4577 4317 6507 6547 4637 1
SQ5 6207 613" 648" 6577 5777 657" 4357 471”7137 7517 5257 636" 1
101 5777 6187 7087 4897 5227 5867 3587 460" 5947 6047 5467 664" 659" 1
102 574" 672" 752" 4237 5037 5627 3807 4317 6037 634" 5847 647" 6617 646" 1

Bartlett’s Test of Sphericity Chi-Square = 3765.962, df = 66, p = .000

Kaiser-Mayer-Olkin Measure of Sampling Adequacy = .887

** N o v

fifeddyneadnfiseau 01

NPT 1 wud anwdiusssrinsiuusdassusaz giaduUssansavduius () egszuing
272 - 752 eghaildudndyeadn 01 nng ludnuazvesmuduiudmeuin Jeimamnudusiuslaiiu 8o
Jeteinldfan nteyunn Multicollinearity Lagiimn Bartlett’s Test of Sphericity Chi-Square 111U
3765.962 (p = .000) wazA1 KMO (Kaiser-Meyer-Olkin) wuindien .887 Fafid1unnnin .5 uazen p-value
Wiy 000 uaneilaifiamenuduiugiBadussrineiiudsdass (Steven, 1996) fafu Faflmnumanzay
Tumseszilaslunaaunisiasaingla

3. MyATERlunaaNslAssase (Structural Equation Modeling: SEM) Wunsimsigsimaduius
vaafawusnndlulunadsenaulumediuusudsdiuin 4 duds laun arulauSeulunisudady

(Competitive Advantage) A& UEN195379 (Business Relation) AMAINNITUIATT (Service Quality)
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UAUIRNTINVDIBIANT (INnovative Organization) WazALUTAANEUDIAMUITUHILABZAITINTIWIU 15 FUs
anusauanadunudLTLS uasFauUsng 9 IiRannd 2 devhnsnsindeurmunsedalaseadns (Construct
Validity) wu31 ynsausiinnuaenadeinauniuvedluinadiiuusuranniiuds laeden y” = 38.995,
p-value > .05, (*test statistics/df < 2.00, RMR < .05, RMSEA < .05. GFI > .90, AGFI > 0.90, NFI > .90,
CFI = .90

AaANALSIeEEhA
(Business Relation)

ARLMIWUETS 27
(Service Quality)

winnssuuonsdng
(Innovative Organization)

asildiSolumsusadu R
(Competitive Advantage)

Chi-square = 38955, df.= 33. p-value = .219, Chi-square/df = 1.180, RMR = .006, RMSEA =022,
GFI = 986, AGFI = 950, NFI = 992, CFI = 999

AN 2 HANITIHATIEALUAALATIASN

A15197 2 HANNTAATITIANUFUNUSIULARAUNTSIASIASNa

Estimate Composite
AMUAUNUS Fudszans Fulsvans Reliability | p-value
dvona DYONANINTFIU (CR)

Service Quality <-- Innovative Organization 290 .348 6.604 .000**
Service Quality <--- Business Relation 124 .623 9.058 .000**
Competitive Advantage <--- Business 314 .308 3.104 .002**
Relation
Competitive Advantage <-- Innovative 374 512 7.080 .000%*
Organization
Competitive Advantage <--- Service Quality 233 266 2.453 .014**

O Y

* fiddAgneananseau .05 ** SdedAgniadanszau .01

PNANA 2 BWALHNTIN 2 HAIINMTIATIEVEUNSIATIESINUI AU NA U ST ANLEDNAR Y

9

(%

futauanlaannIsnuMuITsUnssy nedanudunusiusg1eiidoddnunieadfinsesu .01 wag .05 way

U o

1 CR 0g5¥1I19 2.453 - 9.058

3.
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HAaNTIATIERANudiusvesmiLUsulusazdlulaaaunislasaasne nudi suusudadisnsng

NIUINIAEATINALIALDURDAILUTEIANULMUSEUNIINSW 97U ATl

AN5197 3 ANEDRLATITIEUNNI9BNTNATEU I LU TU I aENNSIATIESN

Bnanamss | dnSnaniaveu BNENaIIN

(Direct Effect) | (Indirect Effect) | (Total Effect)

ANUFUNUSTENINIA IS

Business Relation --> Competitive Advantage .308** .166** L74x*
Business Relation --> Service Quality .623** - .623**
Innovative Organization --> Competitive Advantage 5127 .092%* .604%*
Innovative Organization --> Service Quality .348** - .348**
Service Quality --> Competitive Advantage 266%* - 266%*

a

mnews Arfkanslumsiadurdulssansiduniadnsna (Path Coefficient)

N oo w °o o zl'

* fdpdAgyyeadanszau .05, ** SrpdAgynisatanszau .01

<

Na9INNITIATIEREUNBNS AT swesTuTunaaunisTasaade 91nm5ei 3 wuth
Hadeidmnuddasonuldivievlunsudeduvesgsieumnnoainamnniian fe uinnssuvedesdns
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Abstract

This research objectives were (1) to develop the instructional model based on Social
Constructivism to enhance communicative skills and soft skills of Grade 12 students for learning
English subject and (2) to study the effective results of using this instructional model. This research
and development consisted of two phases. The samples were 35 students of Grade 12 at
Kowittamrong Chiang Mai School studying in language arts program in academic year 2023, selected
by using purposive sampling. The instruments were (1) the Achievement test, (2) the Communicative
skills assessment form, (3) the Collaborative skills and Problem-solving skills assessment form, and
(4) the Attitude towards the instructional model questionnaire. The data were analyzed by using
mean, standard deviation, coefficient of variation, t-test one sample, and relative gain scores. The
research results revealed that (1) the developed instructional model consisting of five elements
which were 1) the principle, 2) the objective, 3) the learning activity, 4) the evaluation, and 5) the
supporting factors in the learning activity, and (2) The students, had a higher score than before
teaching with it significantly at 0. 05. Moreover, these students had relative gain scores in
communicative skills at 51.85, soft skills in collaborative skills at 54.64 with high progress level, and
problem-solving skills at 37.15 with moderate progress level. Also, the students’ attitude towards

learning according this instructional model was at the highest level.

Keywords: Social Constructivism, Instructional Model, Soft Skills, Communicative Skills
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wsdeulegsmndaldeganysaiuaziinu fonsldsuuuunmsBoumsaouiianzadlunisians
Sgu3
IngUILEIAYRINTIY

1. Wemurguuvunsiieunsaeulagldvnguiassadouiiniunszuiunismedenmdugiu
diedaaduinuensdomuazsenldanavesSoussiuduison@nui 6 TumaBeusinniundingy

2. lefnwUszansuavesmsléguuuunsiiounsasulaslinquiassadouiidunszuaunsmna

Hemdug Woduadurinugmsfoasuazeondaniavesdifoussduiuiondnuta 6 lumaiFoudin
AWINY

(]
A ¥

LNAITLAZIIUIIBNNYITDY

n93dedestl AdeldAnuvIndnms wnfa waenquilunisaduayusuuuunmsSeumsdeus agns
Faay Imsﬂizqﬂm‘ﬁwqwﬁaﬁﬂﬁauﬁLﬁuﬂismumimqﬁmmm Lev Vygotsky Tittiudaasunisasns
psAnNFegnlinunIeveSouiliinannnsdeansuazu fauiustugauluuiunmedsnuuaz
Yausssu Usenaudae 4 vdnns dil (1) n1sFeudiuuianiu (Collaborative Learning) iun1si3eusd

n91NN15Y9UT AT IS BN TanInIInReNTIlRafaN15IT8US NTEUIUNITNEN N15AiiaU TR

=

msuntgmuagnisusziliunsinungs drumsivfduiusiunelungy (2) Yaesiiuiseeseimuinis

(Zone of Proximal Development) §i3gufifisyauiauinisaininiiufisesnenmuinis sudussasu

Y

Y Y 1

nskEsusan1si3eu; (Scaffolding) iiseuanunsaasiesanuiiIunsiufduiusnisdiausiuiugou

Y

wazdszaunisel nmsufduiusiuludiay dewalvigiseuinnisuaniufsusews Hemde Juusuay

wuziluusunnanwway Sausssusuiufaewrsaieuiiauinsuinn i (3) maasusensieus u

v a o

Wnsvremde wur SrwlganuazmnkaratuayunsiseuivesiseuluraeSeuiduwidymvse

' ' <

Seuiadnl dasuaiawaznsedulidisouseuiiazAnunlymudyegegiadutunay uay (4) 1539

Y
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Aanssumseudndenlesiulanunaniuass (Learning Activities Engaging the Real World) 1unisideug

Tursunndianumuneuasiauanan mainassiieatesivaniunisal Jymi viomanisalasaiiinay

lutinusedniu elvgiteuladmnnuaula dsudszaunisainsifouiegauwiass Wamvinvedmsu

ANIIEN 21 A1nn13asiloUfuR Anudeym asreassAwazinanuluussgndldluaniunisalsng q 1a

28190 UsEANS AN

ASOULUIAA IUNIFIVY

a ad g v & <
Lmemqwg‘wLﬂumagawugwuLLazmﬂUs:ﬂa‘u

Ua5U UUUNSISIUNTERU

\ 4

uwiRauazngunesfvassaleufiuiunszuiunmmedeng

(Social Constructivism Theory)

a & A (Y
miﬁmu{luwumsaymawwmmi

(Zone of Proximal Development)

va o

m3dnfanssunseuiideslosiulanuvininuas

(Learning Activities Engaging the Real World)

= 1 a a a v o
EULL‘U‘UﬂTiLiEJUHWSHEJUIG]EJI‘IIWqﬂaﬁiiﬂuﬂﬂ‘ﬂLuuﬂi%U’Juﬂﬁ‘ﬂ’NﬁﬂﬂM
& A a @ B s _a v o
LUHE’]U LWE]?NLﬁimﬂﬂ‘l%ﬂ'1iﬁ’f)ﬁ’]iLLﬁZWJBW@ﬁﬂﬁ’U@QQLiH‘H

seivdulisaudnuwtn 6 lunseudinnudangu

- finen1580815 (Communicative Skills)

- Winwen1sils - WinYEN5eU

' '
' '
' '
' '
' '
' '
' '
' '
' o sy o o« o . '
! - mnwzmswﬁﬂgamwuﬁ - NNYENITWAEIET H
' '
' o S s Ay o o < > 1
! - mnwmswwmﬂgamwuﬁ - ﬂaqmamﬂmmm !
' '
' '
' '
' '
' '

- fiNYEANAIMATN -
e e
; Fawdaha (Soft Skills) ;
i vinwemsinusauiugdu (Collaborative Skills) .
i - yinwgnsunUamn (Problem-solving Skills) :
_____________________________________________________________ :
mwAniuresFeuiiidentsinmaBsunsaeumuguuuumsiisumsaeus «

ANA 1 NTDULUIAALUNNTITY

AUNAFIUNTIAY

1. sUwuunmsBeunsaeulaglinguiasseieniitiunszuiunsmederuilugu ieduadurines

msdeansuazgeniaiavewBeuseAutuisendnunUn 6 lumsSeuiinnmndingy Miaunusivssansam

2. JUuuumsssumsaeulnglinguiassafieufidunssuiunmsmedanundugiu ieduaduvinue

msdeasuazgendafavesSeusyiuTulsenfnuiti 6 lunsBeuiivinwndngy dusedntna laeiiaisan

IINALLUULDAIVBWINYENTADANTUBIHL UMY TULUUNSISEUNTARUIMAATIUFININDUSHY WAEIEAY

WALINTVRWINYENSaRaNSWAzsONAaNave ISy UNaTY
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ABANLUNITIY
WUULKUNTIRY
msisendsll Wumsidouaziamn (Research & Development)
U5z nIuazilegns
sepdl 1 MawansegUuUUNMsEeunsaou
Uszrnns Tdun fisussiudusiooufnudi 6 S 2,888 au fuimsaniufinw Swau 14
AU HABuNguANTYNTTEUIMY IR TEImMA (B3naw) UL 128 AU uaziUNATERISYY T11IU 2,888 AU
vodlssSoudatnanenssunismadnsienty suneiles Smdadedvl Tnsfnw 2566 S1uruiavmn
14 15958
Faaeng fi3ussdutuiennuni 6 S1uau 339 au fudmsanufin S1uau 14 eu faou
nauanTEMIFILS N aUszmA (Sangy) $1uau 128 AU warunAseadFeu S1uau 339 Ay TaveEy
917U 820 AW IUIANFUAI0E19LANI91NA1919U84 Krejcie and Morgan (1970) AMUATEAUAIINARIA
\ndoufiveniuld 5% uazsziuaudesiu 95%
szeEdl 2 MafnUseAvEnavesgUluUMsSEunsaey

1%
v v W =

UsLUINs AD LL38USEAUTUISEUANYITN 6 TsaseulniInsisadealud enneiias 39nin

Y
=

Wedlval maseui 2 Insfinwn 2566 91w 3 Houseu FISeuUnsay 91wy 102 A

v
[V YY) =2

A29819 e JiSeuszAuTuisenAnuUn 6/2 unumsiseufadniw Tsaseulninsisadeslnl
guneudles Jumdaleslul $1uau 35 au launlaensidenikuulaizas (Purposive Selection)
= A a v
\ATaese Ty
wuugeunuanmiagduwazanimiialsrasdnuinvenisdeaiswazyendana (Soft Skills)

nan15UszliuA1NATUTILLeNY (Content Validity) 910H1T382%79y 919U 5 U wazdAianuLeiy

Y

aonndoamelulagldanduyszaviueariwesnsauuin (Cronbach’s Alpha Coefficient) w1y 0.96 Taer3se
ATIRABUAMA A IUANLIMINEAYaaATosile Tnefidervgdiuau 5 vinu Tuuuussifiugunndy
1M 1AUYTERIAT 5 58U (Rating Scale) MNEULINILUTHAAINMLNEAILN A WATUIAUAIN
wdasfloananadedaud 3.50 Tuly uardidrudesvunmsgdesnit 1.00 detuaiesilefldlunsided
Anunm (Nillapun, 2015) Tdwmiuguinuumsiieunsaeun uaiesesiloUszneunsidguuuunsGoumsaeus
duiniedlousziiulssavinanisldgunuunisiioumsasy THuvuussiiununwardsiauasnados

(I00) #TUIAUAINAIAIUFBAASDININATIMTBINAY 0.50 filadniaTesdanldlunisidedamnin

i

donndoslazunzau lUlYle @ Ty mgawand, 2559)

mMaiusIuTIudoya

Ya v <

YR9INNIANTUNTHAILIFULIUNSISBUNSaRUY Wagimuasesiienldlun15ide fideihu

Y

swsnteyalagldsuuuunisiseumsasu iwuduiuiiegne Inednianssumsseuinldsuwuunsitey

Y Y

[
Y =

nsasuNiauITL Tus1e3v1n1wdingwiton1sdeans 6 9a391 933202 seaudulseudnuiln 6
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mAGeui 2 Unsfnw 2566 TsaFeulninssadedn S1uau 3 mhemaBoud mhemsdouiar 8 Falus
sty 24 Falus

nsAATIEvitaya

1. fAdedufunisuszaiananaziinzideyadildanuuuasuanuaniniagiuuazanng
flsUszasds Ainsgilaomaedsuazdiudsauuinnsgiu tideyaildnnmsinmgsiundadi
Aanuaesntssndulaeldduinudrfguesdiduninudeinissdu (Modified Priority Index: PNI
Modified) (Wongwanit, 2015) wu31 A1udein1ssndulunisanaduinuenisdearsuaseendaiaves

N o W o

Fou darewtdnuainudridgresaiudesnissniuluninsiumniu 0.33 Gefidruinninfidivun

e

(PNlogifieq = 0.30) handliniiuin dnnudssmssndulumsdaasy WeRiansansiesiu wuin sevdanani

v

AR 1Inn31 0.30 Hrudeanisandulunisduasy lawn (1) nsdeans dandedl« windu 0.45 (2) n1g

a1 W v oa |

witayn deduil= Wi 0.39 uag (3) N1svinusindugdu TAdeila vy 0.33 aud1du wazwend

£

a dAa 1 o oa v ! [V

afanileaaily Yaunin 0.30 daudeinisandulusyaulduindn lown (1) n1sAadIATIzH Sansuil
25

o/ Y s [ I U

Wiy 0.28 (2) Uduiussenineyana deawds 1windu 0.28 uag (3) a1eg dAavils windu 0.
AUEIRY

2. ffideRaussULuUNsGounsaeulalinguiassadouiidunszuiunsmsdsaundugiu
ioduaduinuemsdeasuarvensaiavesiFoussiuduisennuid 6 lumadousinamndings Tneth
NaMFITenszedte 1 mlieyalumsimunsissuuuunsBounisasun wagianasesiousznaums
TdsukuunIsiSeun1saaus baua (1) s193Uuuunisiseunisasus (2) allen1sldsunuunisidsuuuy
MsBeuaou (3) wHumsdnnisiBeus uay (4) inTesleUsziliulszAvEnaveguuuunsBeunsaeu”

3. Jinsvideyasuiinuznisieans sensmaeds (X) dudoauuainigiu (S.0.) wazd
FuUsyAnnsuusdu (CV) wasilFsuifisunzuuuladeveninuznisdem sueadiounounazndanisly
sUuunsiSeunsaeu lngldaiifnaaauil (ttest one sample)

4. Jpzidayaiiunsiamnyinuvennsdeas mausediugendana (Soft Skills) Auvinwennsvinnu

a

Tiufdunaziuinvensuitym waznisussduanudniuvesdSeuiiideguuuunisseunisaou

v ¢

AEN1SMANRdY (X) dudeauuinggiu (S.0.) wagA1munmtdusivs (Khanjanawasee, 2016)

NaN1578

1. JULUUNSISBUNSaeU Usenausig

1.1 dnn1s Wumdnnisidunisdnnisiseuindaasunisasnesdnnuiogsimiuninauas

Y

nsthanusluussgndldluaniunisaling  ludinuseiriuldegadiussdnsam duadulidSouivinue
AUNTARANT AUNTINNUTIAUEDUY wagarunsun T

1.2 Toguszasd ieduaiulviisoudenlowaradneesfnnuinunisioarsnusingy wag

Y

Uszgnaldluaniunisaliing q luiinuszdrTuls audavinwenisdeansuazsensana
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1.3 nsgvrunisdafanssunaifeud 5Cs Model léur $ufl 1 naadeuamiin (Checking
Prior Knowledge: C,) Suit 2 HauAL3lu (Connecting with New Knowledge: C,) Suit 3 SuAULAT g
(Collaborative Problem-Solving: Cs) Fuit ¢ sfuiiausuazeiiusne (Collaborative Presentation and
Discussion: Cg) LAz 5 Uszyndldaenadila (Comprehensive Application: Cs)

1.4 my¥anarUszidiuna Iienesinnaansussiiuiildanmanagou maUszliuinugnnsdeans
nsUszifiugenldafadunisitnusmiuidutasiunsuitdym uaginanuAniiuvesdiSoudise
sULUUNSISEUNN AU

1.5 Yadeatiuayumsdnfanssunsseu;

NaMIUszELNgULIUMsEsunsaou ailemslisuuuumsiioumsaeus wieswloussneunsld
sULUUNMISeunsaeus waziasesiioysziliuuszaninanisldsuiuunsiSounsaoun angideivy
U 5 ¥ WU (1) $993UHUUN SIS EUNTER U TNAN1TUTHEIUAIUMNNEANLA AT UADAAG DY
fuaamanzan eglusgiuanniian (X = 4.97, S.0.= 0.08) wazsuanuaenades eglusziusiniign
(X = 5.00, S.D.= 0.00) (2) a¥lon15lg5UnUUMITIdFULUUNTSBUADEY THANTITUTHEIUNINTINATUAIY

winngau aglusydunnian (X = 5.00, S.D.= 0.00) (3) UHUNTIANSITEUF ANANITUTLEUANTILAY

'
= j—

ANuzay agluszduuiniian (X = 4.92, S.0.= 0.15) uazaAuAudannaes agluseauuinian
(X = 4.92, S.D.= 0.14) (4) \nesdloUsziiuyseavinavessuuuumMaioun1sasus loua 1) wuunageu &

ANRTTUAIINADAARDITEINN 0.60-1.00 JA1AINEINGE (p) 381319 0.39 — 0.73 LarAI8I1UIAIILUN (1)

5811319 0.33 - 0.92 2) wuuUseidiuvinwen1sdeans wuuUssdiugendaianunisinausinduddulas iy

nsuidnn Saduiinugenndasszning 0.60-1.00 way 3) wuuinAnuAnivresseunideguiuy
nsigunsaeus dArvilanudenndesszning 0.60-1.00

2. UszAnSnaveamsldgiuuumsiseunisaeus gidgdnauenanisfinuinanisilsuiisuaguuu
WABvesinyrsAeansvesi3ouneularndansldguuunsiFeunisasun nansauinwensdeans
V8K EUAINMSIETURUUNTIS BUN SR, nan1sUsEiluTERugeiaiavesliseundenslidsuuuy

M3BauMsaew wasnansUszdliuaufniiuresdseunineguuuunisiseunisaeun Al

M13197 1 Kan1silSeuiisunsiuuvesinyeMIFeansveissuioularnaansldsuLuUNM SIS BuNSaouY

AZLUUYINWEN1SEENS

4 . , oAz

AU (AZHUULAL 30 AZWUL) NaRNg . .
— - —— - aufvin wlana
(n=35) nauldguuuunisten  wasldguuuunistey Asuuw y
WS
QREELIY QREELIY

39U 545 874 329 2300.42

X 15.57 24.97 9.40 65.14 6N
S.D. 2.79 1.85

CVv. 0.18 0.07
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211nM15197 1 Wit fiFeuiliFeudeguiuunisdounisaeus Sinvenisdearsgeninnouls
sUuuumsFeunsasun TnsazuuuvddldguiuunisiBeunsaou feads wiiy 24.97 fdudssuy
1P991U Wity 1.85 SledusAvEnausiy vty 018 waesuuuneuldsuuuunaSeumsaous deiads
Wity 15,57 fdaudsauuinasgiu winiu 2.79 Saduussavsnmaudsiu wihiu 0.07 il Seadeves

HasgAzkLY WA 9.40 uasliAaduvesiosazaumivtduivg wiiu 65.14 SWmunnslusedug

M13199 2 wan1sieuifisuarkuuadsvesinvensieansvesissunoularnaensldsukuunsSey

nsEeu
5 Cs Model n X S.D. t p-value
nauldguuuumsiseunisaeun 35 15.57 2.79 25.76 0.01%*
nasldsuuuunisiFeunisaau 35 24.97 1.85

nUELNR **p < 0.05

1%

NATT 2 WU JiSunieumesuluunisiseunisaeus dvinvenisdeasgenitneuldiuuy

nsssuNMsaeu aglideddgmainnsedu 0.05 lngazuuunddldsuuuumsiseunisasus IAad

<

Wiy 24.97 diudesuuninsgiu wiiiu 1.85 wazavwuunouldsuiuunmsiseunisasus daiade

¥
o

Wiy 15.57 Sdhudeauuninsgiu widu 2.79 Msil densmaaeu t (t-test) iy 25.76

M19199 3 HANTWALTINYENTHOETVOITEUINNTIYFURUUMSITBUNTHOU

NASZAUNRAUINISNNYLA5ERES

NNwe : .
, NS wdaens ALaae i8NS ALY
nsdedns | o wd v o wd v
. BEUs 1 39U 2 Anunvdn wlama BEUN 3 aunIndn wlawa
(AZhUULAN) _ . o _ . o .
X (S.D.) X (5.D.) dUNND X (S.D.) AUNNS
I 12.47 15.42 17.96
LR8I 35.65 Yunans 51.85 G
(2.45) (1.89) (1.79)

AT 3 WU HaNITARUITIN YN THOE1 TR U IETURUUN SFBuUNTTaou i
ARREANUMITNFNIMSTEMIMNeNsReusN 1 uaemhiemsseuiin 2 Wiy 35.65 Simuins aglu
sEAUUIUNGNe kagAladeAUAITdIMS e nI1eamien1sieuin 2 wasnulensiseuin 3 Wiy

51.85 fiaung agluseuad
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M15199 4 nannsusEdiuszAuTendana (Soft Skills) mumsvinusmiugauvesgiseundainisldgiuuy

ANSL3LUNITRBU

Yinwe nan1sUseliusauganagana (Soft Skills)
ANSYN9IY WUHRENNS  wdaenns ALRaY WUWAT Anaae
' v yal a ya a yal v a ya )
swnugdu  Beuii 1 Geuidi 2 anunm wlana 139Uz 3 AU wlawa
(Pzuuwfy) X (S.D) X (S.D)  wthdunwns X (5.D.) wH1duwns

§ 221 3.10 3.87

IRAYTIU 36.08 Yunane 54.64 GN
(0.67) (0.49) (0.34)

NNMTNA 4 WU wamsUsELiiuszAuTenana (Soft Skills) AunisviausmiugduveiTey
wian1skdUiuuNsiEunsaeus Awisanuiavinduinsseninamiensiieusi 1 uagmhenmsiieus
1 2 Wiy 36.08 BiwuinsegluszAuuunans wagAndenNuAIMTdnsseniviiensiseusi 2

WAZVUIENITSEUST 3 Wiy 54.64 Tmunisegluseuas

A15199 5 nan1susEliuseaurendana (Soft Skills) munsuidymvesiseunaenisldsusuunsiseu

NNTEIUY
y nan1sUseiliuseaugandana (Soft Skills)
INWLNIS . , — , ;
. WA WU2ENS ARaY wUBNNS ALaRY
1) oy y o e y
) Geudn 1 Beuin 2 Aunn IGIG BYUSN 3 Aun wuawa
(guuuay) 7 0 o o o s _ 0 o o .
X (5.D.) X (5.D.) RUIHUNND X (5.D.))  wWUIEUNNS
I 1.95 3.00 ” 3.88
1Ra859% 22.38 AU 37.15 J1unang
(0.57) (0.39) (0.28)

& a

INENTN 5 WU wamsUsiiuseaurendaia (Soft Skills) munisunlaymvesiseundnisld
sUkUUNSBEUNsaauY IAnaduanuintduinsseniimuienaiseusi 1 uagnulensiseusi 2
wiiu 23.38 dfwuiniseglusedudu wazAlafeanuinimihduivsseninmuisnsseuiin 2 wagmie

NsSEUIN 3 whiu 37.15 diwuiniseglusyduliunans

A157197 6 NMNTINENITUsTIUAUAMTILYDIISEUNT RO TULUUNSSBUN SO

F18n135U T X S.D. STAUANAALIL
futlevuasaduayuniaFous 4.83 0.46 1niign
AUNMTIANINTIUNMTTOUF 4.89 0.35 niign
susglovdiilasy 4.89 0.32 uniian
anuAnivvesfBeuiilisegUuunisidaunisaeu 4.87 0.38 wniign
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910015097 6 WU ANLAATiuvediSsunidesUunuunsSeunsaeu lnannsiuiialaie

Wity 4.87 wazdhudsauuninsgiuwinu 0.38 egluseduniniian

anUseNa

a

1. MswawgliuunMsiieunsasy @ Iaunmeglusesduinniign auisaduasugisoulviia

iNWeN1580a13 wazgandana 2iuINNITI8509 T ULIRNTTUAIUNITIANSISsUN TaRUNTTUR O UL

nmsmaunmeginlusyuu amnsathlUldvenenadudiSeungudu q Tuusundiliwndreiulsd Hedfide

Y 9

% @ -

ladnwiausssnsindulumsduaiufisousiuinwensdoasnwidinguuazsevidaia o

Y

Foyafiugrulunsiauigluuunisiseunisaeu edwmaliinanudnsalunsiuuinvenisdeans

43

[

MBI WIS EUTIUTTRINgUsTAARAzELSsuTendaRan U syihusuiugauLassunswidym

q

' 1%
a Ya v v =

og1afugusssu ileaninnsdnfanssunsiFeus 5Cs Model TuguuuunsiFounisaeu AgIdosiauny
finsdaadufidousgnadinssuiumsuazdunouiitauildinanmslinquiassefonfitunssuiunisms
dan nnIzuIuNIsdnfInssunsieudtrdunamiuindifdeuliussgndldosdnnuiiunmaundhuas
wihflvesnw ininvgnisdeans Iisumsduaiusinuznsieuiintugdu fnvensuitym naeasu
annsathludsegndldluaniunisaiing q ludiauszsriuldegnaiussansam aenndesiunuifedes
“ Explicating the social constructionist perspective on crisis communication and crisis management
research: a review of communication and business journals” (Zhao, 2020) ﬁLﬁuﬂfl'ﬁmeﬁgmaa
msasannumnelagldnwiilenisdeansmsdsassiunszuiunsmadaay msdeansiunuinddglu
MIA3INNIMINEYRTINgA dananeisn1sinY SuiazneuauswioingrueslildruAsites arhilud
Usgiiunsdnnsnmdnueal msmauautnians uwidgmuagnisidutinile

2. uamsUsziiuszduTensdaia (Soft Skills) nwsamegluseiugs esndideldsuuuumsdou
nsaous Mvinzaunazinisnsnaeuysansnmiagnanaasdddiunguiililyngudaess (Try Out) 11
Tounnsemetoutly muiuufuasinmnauwhlisuuuunmsieunisaous auysaindeuiitunldfungy
#eens lumsduaiuinuznisdeasnwisngy sufunmsihnusiugdutasmsudtymlundenty
donndnafufuuiseides “Use of the Social Constructivist Approach in Teaching Oral Skill to First
Year BA Students of English” (Beghoul and Chelghoum, 2020) wandl¥aanisduadunusinuensdoans

MwdInguiaznIsinuTniuiouy Jsiodudwddyvesendana laglduwinisdanisseuiauuun

'
a

noufassaleuiiunszuiun1smesdiay Wuiuiunwddeses “mstmuisuiuunsseuiwuusmiieiy

WdLATUINYENITANTLATIETIALN1TA0a15Yb 58Ut UUTEauANYIUN 67 (Tanprasertkul, 2013)

nuieillinguiassalonniunszuiunismedeanlunsiaungduuunsiSeuiuuusiuiedu il

a

Sewihauswiuiewndymuazmainey #an1senwinud Juwuumsiteuiddieiauninyznisan

Y

ATz TinwenswAtagw invenisdeans wazinwenisinuluiiy azdulddinisldguuuumsdeu

) e3P

erry7 /5’836’7[]4 1unuU FIUSSSIU
Intellectual, Professional, Cheerfulness, Morality
148



onsansASUNUUSAAU auuuuveransia-avauAnans U 24 a0ui 1 unsnAU-DnNUeU 2567
Sripatum Review of Humanities and Social Sciences Vol. 24 No. 1 January-June 2024

nsaeurIngaNuiseu xdieliSsuininyen1sdeans Minven1sviausuiugdy uasvinee

Y

mauidgmegradugusssuannszuiunsiildunannguiassaeufiiunszuiunisnidsny

v
VDL UBLLUS
1. dawauanugluntsimanisideluld
1.1 faeusesdnugiuanuineriunguiuavaiunsaldniudngulunisdeasld uwazgiseu

msilagauszasdalunisiBeuinou weldaunsawenlesiudinsduviunvesiseuls

Y
[

1.2 apuanunsauiudsuienivseuns mlimuvauivszdudunaranuaulavesisey

s ao o v v

UsuAanssulimnzauivaniunisal AddydaoudesimihidudsnnenisiFous nsedu aduuse 1
Auuzi WalenalidiSouldiFousanunaaSousivainmanefifSouavlauaglsinauednoud
vanva1egeiilvnKa

1.3 anudnwiiifunisdaaduoulvdanududaduinvensdoasnmsngy waz
gondafanIsiINTEUINNTIANSREUS 5Cs Model lUusuldlimunganduaniudnwivsetilununuly
msdavimdngasidaauanssnuzdmiugioulugatiagiu

2. forausuuzlunsindduassoly

2.1 msiteviiawssuiisugendaiaildifonluneinnudinguiudelunsiunien
AanssumsBoudlagldgunuunsfeusdu q vt

2.2 msAnuszavisravesuinnssu TusUuuunseus 5Cs Model Aifideduusdy 4 Ay
Tuansswil 21 Wy aussourewian fnuenisadsauduaruinnss msdntugs iWufu muanusioans

o 1 a va
Tudulunmsdeasugiseu

LONEII9198

Beghoul, Y., and Chelghoum, A. (2020). Use of the Social Constructivist Approach in Teaching Oral
Skill to First Year BA Students of English. In The Second National Conference on Language,
Mind and Learner’s Cognitive Capacities.

Bronson, E. (2007). Career and technical education is ideally suited to teaching students the soft
skills needed to succeed in the 21° century workplace. Techniques: Connecting Education &
Career, 82(7), 30-31.

Brooks, R., Flanders, A., Jones, M., Kane, S. P., McKissick, J. C., and Shepherd, T. (2008). A study of
workforce training needs for the agribusiness industry in Georgia. Athens: University of
Georgia Research Foundation.

Han, L. (2011). Soft Skills Lists-28 Skills to Working Smart. [Online]. Retrieved 4 March 2023 from:
http://bemycareercoach.com/soft-skills/hard-skills-soft-skills.htmi.

ernﬁ /38367[]4 1unuU FIUSSSIU
Intellectual, Professional, Cheerfulness, Morality
149



onsansASUNUUSAAU auuuuveransia-avauAnans U 24 a0ui 1 unsnAU-DnNUeU 2567
Sripatum Review of Humanities and Social Sciences Vol. 24 No. 1 January-June 2024

Intakaew, A. (2017). A Study and Development English Teaching Model to Enhance Listening and
Speaking Skills of Undergraduate Students: A Mixed Method Research. Thesis of the
Degree of Doctor of Education. Bangkok: Srinakharinwirot University. (in Thai)

Khanjanawasee, S. (2016). Properly Using Statistic for Research. Bangkok: Chulalongkorn University.
(in Thai)

Kochasit, S., Intarasuit, J. and Suwannaphruek, T. (2017). Teaching English for THAILAND 4.0
Students. Journal of Humanities and Social Sciences Valaya Alongkorn, 7(2), 175-186.

(in Thai)

Mtsweni, E. S., Horne, T., and ven der Poll, J. A. (2016). Soft Skills for Software Project Team
Members. International Journal of Computer Theory and Engineering, 8(2), 150-155.

Nillapun, M. (2015). Research Methodology in Education. Nakhon Pathom: Silpakorn University.

(in Thai)

Office of the Basic Education Commission. (2015). Framework of Reference for Languages (CEFR).
Bangkok: The Agricultural Co-operate Federation of Thailand Press, LTD. (in Thai)

Office of the Education Council. (2017). The National Education Plan B.E. 2560 — 2579 (2017-2036).
Bangkok: Prikwarn Graphic Co., LTD. (in Thai)

Office of the Education Council. (2019). The Guideline for developing Students’ competencies in
Basic Education Level. Bangkok: 21 Century Co., LTD. (in Thai)

Ravindran, K., and Bandara, C. M. Y. S. S. (2015). Factors Affecting Acquisition of Soft Skills and the
Level of Soft Skills Among University Undergraduates. The Proceedings of the International
Research Symposium Rajarata University of Sri Lanka, 538-545.

Savignon, J. S. (1983). Communicative competence: Theory and classroom practice. Reading, MA:
Addison-Wesley.

Schneider, C. G. (2015). The LEAP Challenge: Transforming for Students, Essential for Liberal
Education. Liberal Education, 101(1/2).

Tanprasertkul, S. (2013). The 1°' Proceeding of The Learning Development for Creativity Using
Artificial Intellicence Report. Bangkok: Office of the Education Council. (in Thai)

Thailand Education Reform. (2018). Reform Plan in Education. Bangkok: Office of the Education
Council. (in Thai)

Wongwanit, S. (2015). The Needs Assessment. Bangkok: Chulalongkorn University Press. (in Thai)

Wongyai, W. and Patpon, M. (2019). Soft Skills to Master. Bangkok: Srinakharinwirot University.

(in Thai)

Zhao, H. (2020). Explicating the social constructionist perspective on crisis communication and crisis

management research: a review of communication and business journals. Journal of Public

Relations Research, 32(1), 1-22.

ernﬁ /38367[]4 1unuU FIUSSSIU
Intellectual, Professional, Cheerfulness, Morality
150



onsansASUNUUSAAU aluuuveransia-asauAnans UA 24 aUUR 1 UnsnAU-DNUBU 2567

Sripatum Review of Humanities and Social Sciences Vol. 24 No. 1 January-June 2024

NIEUIUMTHAINFRTASIANSUSIn AU iUy misine

TR

LNBNIALAGUNINNENE e

U538 Unanse”

VANgASNAAIENT AMEINGINITIANTT UM INGIREIIVAYSUYS

Received: 28 February 2024
Revised: 7 May 2024
Accepted: 2 June 2024

v

mnUszasd (1) Wednwinszuiunslunisdeansiiion1ssasedinisusiaauunidaan

(7]

a v

ANSITYU

' '
v

g1mslveifionsauaguamnguieadeny (2) iiendndatunissusianisusinamygiidyaiomsineie

)

'
a

MIQUATUNINNGUEEND1Y Wae (3) livenageulszansnmainmslddeiienissassanisusinamyg v,

21T IMELTioNSARAFUAMNGNLEI01Y NTITULUUANTIENTT MINTITELTIAUANLAENITITOLTIUTUI

Y 9
'

Tuituisvauauiieh Smfaaymsusnis wansidenui wyfuaneganlunsquaguainngudaseng
7 iy T dwdnduny unsdulurzasu nsUinld dindndusnide unudssiney fidaseansvnan uas
Uanduminlnensuifion dwmiuiesusdlddon “afa%y SAP Wdu) unautieir omitusnglude
Usenaudie nMauuziiuy makuzthinghu asemnswarasrlovivsusiaziuy asiiutunanans
RerfuluyeIms wagmsansanisviienms deftltlunissaussdredolaviay feretiauesinudessulay
\eaiau DVD Tamfausiuiy dmunansvageulszavsnmdonui ndinsiurudesassdnmsuilanuy
pityanemnsinenquiaseneiinnuiisnelanniuvesrdviflewynidygromsinedinunimseduun
wagfinrudanudilafeafudnvasiuy fagAviy suneunisss asemsitlduasysslosiiildues

919N 7 wiyemsluseauiniign Seianuavzinlllunisquaguningdasegsiold

Adfny: NsiauFesused wuglidygremslne miguagunmggeeny

i Qﬂismumuwé’ﬂ; dia: niramon.b@dru.ac.th

Jryry1 156060y 100U ANUSSSU
Intellectual, Professional, Cheerfulness, Morality

151



onsansASUNUUSAAU aluuuveransia-asauAnans UA 24 aUUR 1 UnsnAU-DNUBU 2567

Sripatum Review of Humanities and Social Sciences Vol. 24 No. 1 January-June 2024

Development Process of Campaign Media for

the Consumption of Thai Healthy Food Wisdom in Elderly

Niramon Bangphra”
Communication Arts Program. Faculty of Management Sciences,

Dhonburi Rajabhat University.

Received: 28 February 2024
Revised: 7 May 2024
Accepted: 2 June 2024

Abstract

The objectives of this research were (1) to study the communication process for campaigning
for the consumption of Thai food wisdom menus for the health care of the elderly, (2) to produce
media to campaign for the consumption of Thai food wisdom menus for the health care of the
elderly and (3) to test the effectiveness of using media to campaign for the consumption of Thai
food wisdom menus for the health care of the elderly. Mixed- methods research is applied to
approach whereby researcher collects and analyze both quantitative and qualitative data within the
same study. The sample group was elderly people in Laem Phapha Sub- District for viewing media
and examination the media performance on the cognition of Thai wisdom menus. The finding
showed that there are 7 menus are good for elderly health. The namely of 7 menus: Lam Pan Chili
Paste, Chakram Leaf Sour Soup, Fried Shrimp Paste with Eggs, Chan Ya Ruea Chilli Paste, Spicy with
Local Spinach Soup, Local Passionflower Shoots Clear Soup, and River Fish with Garlic and Pepper
Soup. Media campaign's title is “Krua Whai S-A-P Laem Fhapha” Content that appears in the media
includes menu recommendations, ingredient recommendations. Nutrients and benefits of each
menu central region folk songs about food menus and cooking demonstrations. The media used in
the campaign is video media. that may be presented through online media, DVD players, Including
brochure. Assessment result, it was found that after watching the media campaign for the
consumption of Thai food wisdom menus, the sampling group were satisfied with all aspects of the
video clips in a high level of quality, knowledge and understanding of menu characteristics,
ingredients, cooking demonstrate, nutrition and benefits of the 7 menus. All programs will be used

elderly health.

Keywords: Media Campaign Development, Thai Wisdom Menu, Elderly Health Care
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Abstract

The objectives of this paper are to (1) study the causal factors affecting destination branding
and traveler satisfaction in Thailand’s World Heritage Sites, (2) study the influence of causal factors
affecting destination branding and traveler satisfaction in Thailand’ s World Heritage Sites, and
(3) create a model of the causal factors affecting destination branding and traveler satisfaction in
Thailand’ s World Heritage Sites. The sample consisted of 416 travelers in World Heritage Sites of
Thailand. Data were collected using a questionnaire. It is an evaluative question using a 5-point
Likert’s Scale. The study found that (1) the causal factors affecting destination branding and traveler
satisfaction in Thailand’s World Heritage Sites were at a high level in all 3 factors: destination
management, destination marketing, and destination competitiveness, (2) The influence paths are
consistent with empirical data. The factors can explain 52 percent of destination branding and 81
percent of traveler satisfaction, (3) The theoretical model of the causal factors affecting destination
branding and traveler satisfaction in Thailand’s World Heritage Sites is consistent with empirical data.
However, the destination marketing has a direct negative influence on destination branding and
traveler satisfaction. Travelers value their travel experiences. Marketing strategies or operations in

World Heritage sites are not traveler activities.

Keywords: Destination Branding, Traveler Satisfaction, World Heritage Sites, Thailand
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AN5ATITRYOYA

u

a i

maleszideyamewailanisadinduadinssawazadfifeunuiienisuseiliuiuudiass
ANSTALNEATIVABUAINULNLIVBIAILUTHALNITATIVABUAINUFUNUSLASIAS 1 DI A UBAE W UUINAD
1A59a379 (Structural Equation Modeling: SEM)
a o fa A‘ Y v
nsivindansyvideya
ANNENTINNITIIVFTIUNTITEIUAL UM INeFeeSuny nsawmuiuns laRasanuasliufsuses

15949338 1nansSusesasdl COA. No. SPUIRB-2023-014

NN
nanReRtadedsamnuesnisaisuususuasieaiisuasanufisnelavestnifumaeaglu
seuinn deinsanifunedenuiteuamnsalunsudsiuveauvawiondendiansnasnniiga (X = 4.20
SD = .69) musEMIRaALaYioadien (X = 4.12 SD = .77) wagmsuimsiamsunasiondien X = 4.02
SD = .74) dlefinnsanuiazesdusyneu wui Wlevnemsiansiianuddgluseduann (X = 4.27 SD = .72)
mushededuauayuunasioadion (X = 4.24 SD = 73) maihfsuvasvioadien X = 4.23 SD = .80) uas

PUILIUNTHAAWNEWIBNTAEY (X = 4.21 SD = .79) kandbInum1sian 1

M99 1 AzluLLaETEAUYRIBVENaTeladeIdea s veInT sasuuTUAL AR UgIkarALTTanela

YIUNLAUNIN
Jaduieavnuainsaiauusuduvasisuilsauazauianalavasinduni X SD uuawa
1. MIVIMTTANTUMEsTiBaien (MA) 4.02 .74 w1
1.1 mbsnuuimsianisuawioniien (mal) 392 .79 N
1.2 Msdhdaunasiendies (ma2) 423 80 A
1.3 mvheusuduluunasioniien (ma3) 399 83 1N
1.4 Mianuawiewfistegadediu (mad) 3.94 84 1N
2. MsAIAUMEiBTied (MAK) 412 77 un
2.1 Aufuazu3nsnisvieaiien (makl) 414 79 A
2.2 whenunsnanLraioniiey (mak2) 421 79 1N
2.3 MANTIUNIINAIA (Mak3) 415 .84 1N
2.4 Mafdwsinvesiidnladiudy (maka) 4.03 .85 N
2.5 ANMWINRBNNGIND (Mmaks) 4.02 .88 1N
3. AnuaRnsalunswltuvawrs i aiiea(CPT) 420 .69 uN
3.1 tadvartfuayuuvasiondion (cpt) 4.24 73 9
3.2 ulgu1en159AnIs (cpt2) 427 72 N
3.3 MIUsnIsnsvieaiien (cpt3) 4.07 79  wn
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aa a b 13

HANTIATIEVERRIB s TNYBINIsai i uTUAUVaIBae wudn eglusgivinniign (X = 4.51
SD = .52) AruuuRfiuadan i lendnuairesunanioniisy X = 4.63 SD = .58) MIIEALSHUTUA

(X = 4.5 SD = .66) uazns3uFvesinfiums (X = 4.42 SD = .66) uanslimumsnsdi 2

A9 2 ALLUULALIEAUVBINITAS 1L UTUA ARV DLNE

MIEUUTURUTE o aien X SD wlana
londnwalvesunasieaiien (br1) 4.63 54 andiga
ns¥uFvesinidums (br2) 4.42 66 N
NNTINEUNUILUTUA (br3) 4.45 .58 an

\de 451 52 anilgn

HANTTIATIERATLULLAESEAUYBIANTINelavelnAuNe wudn eagluseduiin (X = 4.24
SD = .70) AzuuuRALaEna Laud n1svendeyszaunsalvianiied (X = 4.41 SD = .76) N139AT1LMaS

Woudieals (X = 4.23 SD = .72) waznsnduanvioadiensn (X = 4.15 SD = .78) wanslinunisad 3

A157199 3 AzLULLAESEAUTRIANUTInelavesnAuNIg

AUNIWB AR SRS X SD  wlawa
nsnduivieadiendn (sat1) 4.15 78 11N
MR unasioniiedld (sat2) 4.23 72 1N
msuensieUszaunsalviendien (sat3) 4.41 76 4N

\dy 424 70 am

dunieBnsnavesdaduideannnidinasion1sadisusuiwnaanienagaIuianelaves
UNAUNI NTUABTNALRURINTTATHUTUAWaD L Ikar AN laraslnAuN 1IN USuua e

fimnuaennaedfudeyaidauszdny aunsadinneiruiadvinanitmswesladenisusmsdanisunas

'
a1

71097187 A1THANNLMAIVIDNYT LATAINAINITOLUNNTLIITUVDILNAIVIB N LINFINARDANTASIILUTUA

wiasviasieauazmuianelavestniuvauannfgiunsive e

a a

1) ANSUSHIISTIANISLAAINDBNYILBINTNANI19NTITIVINABNITAS1ILUTUABLNAINI DT 87

'
[ aad [y

(MA—->BR) aghelitlsdAgynisadfinseau .05 Mmesundnsnauinsgiu (B) .28 (t = 1.98)

2) 115USMISTANISWNEsiewiedsninantensadeuandeaiufianelavesdniiunig
(MA—>SAT) agslaifided1fgveada mevuindnsnauinsgiu (B) .01 (t = 0.06)

3) PsRaIALaBTisIRBVENaIms L EauRaNTaSRUSUR UM IauTien (MAK—>BR) 881
TifydAyvneadiffisediu 05 feovuindniwaunnsgiu (B) -0.55 (t = -1.99)

4) M3naaunasieuiisaiidninanmsaudausennufisnelaveaindiunig (MAK—>SAT) g9

LifidadAgvneadfnszau .05 megrundvsnauinsgiu (B) 0.02 (t = 0.05)

Jryryn 1899670y 10NUIU ANISSSU
Intellectual, Professional, Cheerfulness, Morality
173



onsansASUNUUSAAU auuuuveransia-avauAnans U 24 a0ui 1 unsnAU-DnNUeU 2567
Sripatum Review of Humanities and Social Sciences Vol. 24 No. 1 January-June 2024

5) ANUAINNTAIUNITHYITUYDILNEINB L TNEILDNTNAN IR TITIUINABANTAS 1 UTUA LIAA

Vioaifien (CPT—->BR) agaiitiadAgyn1sadianszau .05 Mevuindnsnaunsgiu (B) 1.00 (t = 2.57)

1Y

6) ANUANNITAIUNTHUITUY DIV DUNYITDNTNANIINTUTIUINABANUNIND LAVDILNLAUN

(%

(CPT-—>SAT) aeghailifddynsadfifisedu 05 Mevuiadniwainsgiu (B) .78 (t = 2.69)

A A

7) NTASUUTUALNEM B LR INBNENaN19RTLTIUINFaANU NN laveIlnLALNg (BR--->SAT)

o (9 (%

agadldudAgnIEdAnsEay .05 mevundnswauinsgiu (B) .14 (t =2.52)

AN5199 4 NANNTIATIZMEUNIS UL AANNSIASIASN

NsE%IUSUAUEWiBTien AMUNINalavaIuNAUNIG
. (BR) (SAT)
ALUIDETY 5 5
(R° =.52) (R° =.81)
DE t-stat |E TE DE t-stat IE TE

NsaSLUTUS UMaiBafien (BR) - - - - 14 252 - 4%
NSUSINTIANIS UMD aLfien 28% 1.98 - 28| 01 006 .28x.14=.04 .05
NsRANALEIVINTiET (MAK) -55% 2199 - -55%| 02  0.05 -55%x.14=-  -.06
AMUATLNTOIUAITUIITUVDILNAS 1.00* 257 - 1.00%| .78 269 1.00x.14=.14 .92
Weouflen (CPT)
Model Fit Indices YA(113,n=389) = 412.65, p = .00, Y */df = 3.65, CFI = .96, TLI = .95,

RMSEA =.08, SRMR = .08

v o w

* fszutlodfumisana 05 DE = direct effect IE = indirect effect TE = total effect

<

dwiurundvsnanisdaunazdninaruvesdadunisuimsianisunawisadien nsnaaunas
vieudien wazaruaninsalunsusiureuawonfiofidmanenmsadawususua wsafieuwasamnuiianela
gesinidumslduanduasned 5 vl Jadesne 9 aansasiufuneinsaiviesdutsnisadiuusudunas
vioadienldSevay 52 (Ardudszansnsnensel R2 = 52) wavannsasiuiungnnsainiessuisanuiinels
vosinifunsléfosar 81 (AdulszAvimanennsal R2 = 8) namslianeideyauandunsnsd 4 egndls
iy nsmataunais ufisfisnsnaniensadausonisadisususunasioudisrnazaiuianels
YosnAiun1e aunseesuieveneranIsITeduiuled dniiunaeinadninieuszaunsaiilasuiiu
drfiey Wlalianudrdnysionagnsuion1sndununinisnainlun1sussaIuaunIAdIusng 1 Tuituiighe
vesnldlmidunanssuvesiniumnig

[V a

HANIIATIVFRUANLADAASDITENINlLAan Vg B Audeyaldelsedndnasainnisusuluima

U

wud lueadsanmgmumguijiniuaenadesiudeyadaulszdng Aduiinnuaenadasvadiuwma 1udisil
Y113, n=389) = 412.65, p = .00, %/ df = 3.65, CFl = .96, TLI = .95, AMSEA =.08, SRVR = .08 Lil®

Wisuieuiuinainisiiansan o 7/df egluyae 2.00-5.00 uansinlunaiianuasanaesnald fvil CF/ uaz
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TLI annndn .90 uamsilmaiirudenndesd SRMR LA .08 uansinlumaiirnudenndesh wag RMSEA L
1A .08 Lansinlunailninudenaassd (Angsuchoti et al., 2011) ugla1A1 p 11U 0.00 azliidonades
naunduiudeyadaszdnd iesanailadeldildulumunaeidaivtnnunaundunnde wimnfiansan

AdwtNHwnE 5 A1 Fsanansoaguliinlumalafelannenisasisuusuiura oL igkazaIY

fanelavestnAunamumguiiinnugenndesiudeyaidauseIny munini 2

atl (19

sty 21

sty —.39

brl br2 br3
A7 A0 14

Y113, n=389) = 412.65 , p = .00, */df = 3.65, CFI = .96, TLI = .95, RMSEA =.08, SRMR = .08

A 2 nansusulumaladeideanivsueinisasnsusuduaiosneluasANuianelavetiniumig

anUsena
Yadeidsannnuosnisairsuususuvamisafissulsznoufionisuimsinnisunadmeaiion
mMIraIuvaTieLies waraNasaunsuluveaieniien dwmaseaufiielavesindunig
Tuwvasvisafisasanlanvessemdlng Tasnsuimsdamsunasieaiiondumsysanmaienuuims
Fan1sunawisafiedliiAanisinusiufusasiauliinanudidunisluwamondien denndesfu
1Adev0s Sheehan et al. (2016) inuiuvasvisafisafifinsuimsinmsifazaiausegdlaligmuiumsld
Bouwy uaza3dores Ratliff and Kunz (2020) finudnnisusmsdansuviasieadiendmadenssniiue
Tnesaluuvdmieaiion Jsansaairsanuusesivlaliuainiduma ilugnisanddnuasiduresunas
voadientu donndasiuniideves Witchayakawin and Chantanupan (2021) AnwiAnuddayuedeiuag
mvazmnluiuiisanianvesive saensuleunglunisinnsaeluwawiendior vemsfiuAwiums

wazmsoysnEiuluMany gudusmsniiyrainsdearsniwsinausewmela duinisivensaiiieane 19
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Wnwazduemsfiazernvasade duidunisiiudariuaiunsalunisudsduresunasioniien nszauli

| v v

Wan suEUe A NNANARaunAun1eaeensilidaunazuanaenuUseiulalniidy donndeenu

Y

[

N13An®1ve4 Chin et al. (2016) Djeria et al. (2018) Uag Monica (2020) ﬁizqm’]uﬁmmaam’mmmia
Tunsudeduvesunasisaisrindunisairanmdnualidliuaundevioniien diunisiauiuleuis
Haseiugrusuanudasady uaznisusnmsdnieadeslilanunasddnoammioniunameniiordu
iieasannuiiemelalifidonsuuazanunsaudsiulussiumnauagununsals

0813l5fid nnaaundaieuiisdmaludvaudennufmelavesinfunidluuvdsioaiien
usanlanvesUszimelng segaeddyuesunasissiisrusanlanmeausssundumiumenumsdaus

uazloNaNEANIIIALSTIN NMTUaUsfanTTUNITRaIAluLRavia e slaudAylun1sasieninu

a

nsziinifetoyavesiiufiuanifislomalsitnifumadniBoney sl msUszaunudomsmnain nagns
yeampeunsaanluitull uaran nuandenvesundwiouiies Liladiaudfgynennuianelanay
Uszaun13allng TINTeUNLAUNIY @9nAaRIRUUITBYBY Ariestyani and Utami (2022) wag Yodsurang
et al. (2022) Aszynisviinsaanaiinuddgiteliinifiunsaunsadhfdeyavesundmianiionls
avenn mstiausudspilvivesundsvisaieuazussnduiusianssungluuvasioaiion ieasisnisiuy
wazussgilaliidondouvuuvawioniieady 4 maduiunimenismaadudududedadeiilin

Wunsganundamdunigluivdasanianlauiniu

VOLEUDLLUY

1. Yarauamuzlunisiinaiveluly

1.1, WAlLINISUSTISIANITRNAINTANIAaNTATN15 NN UANTUINU FLATILY RSBV

P a

HansEnuraen1saduuagluuvasieniien Weaussrufensvesinviesiied 3571 uasyuu

9
v

1.2. Jips1endadeiifidninadenisasuusudunasioniielundagiui iiowauidnann
warenszAuTanuanseluwavenfisansanlanwazunawioniieddu o
2. YousuuzitomsITeasely
2.1. ynemsnwliinseunauiiadedu 9 1wy msdamsingaundsvieaies waAnssuifuma
LazAMATNMTUINS ioannnagvduasenszduanufianslavestiniumaliigedu

2.2. \iudeyadadnainnsdunvalinidunisnilnewazun i@ aaenautnfunieidl

[
[

Mdegegs Jsaunsahralununulasimunununagnsdmiunsanuusuiuasieaigmeoly
2.3. Useynalduuudnaesduwnaviesiietnsanlansng q waginaaionneddu q tievi

nsnsdeulinainlianuaenafediutoyalisUseding
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UNANED

meifeadsdiiinguszasd (1) ilevmuveianulunisduaiuvinuzanes BF voudintoidou ua
(2) Wefnwmanisliuesainilunisduaiuvinuranes EF veadinioifou ngusiodne Ae dni3susyuia
wazUszaudnel 99u3U 205 AU WazAgERUIAKATUTEONANY 91U 40 AU YBslsasauaSnavaoRiin

a

g
NTUNNUMIUAT NLAN1INA1TFUULUULUINEGY (Cluster Random Sampling) LAToaileldlunisd

Y
Usznausie (1) vesanulunsduadurinuranes EF vaunniadeu 91uiu 6 1nu (2) suudszdiuuesany
Tumsduasuiinvraues EF vaadnioeu (3) wuulssduinusaues EF vaadnioieu wag (8) wuuUsediu
aruiimelavesnsiidinenislivesany adanlslumslieseideyn Ussneudsadffug dud Aaguu
lady (Mean) ArduLdsauuamsgIu (Standard Deviation) wazafifensds Ae t-test WUy Dependent
NaNTITE WU nMmsnvesvesantlumsdsasuinusanes EF danumnzaveglusydunindian
nansiSeuisuiinusaues EF vsadniaSounsuuayrdensiduesanuiianuunnaiisiueenedivodday
fisgdiu 01 (t = -29.23, p=.00) lnsvdanslduesanandinioiounanmainssusinuzaues EF ganinnou
nslduesany wazagianufianelasensliuesainuiiloduaiuinuzanes (EF) veudnioiFeu nmsiwey

lusgdumngauunian 11 6 1y

AdARY: UosaLnY Vinwzaued EF winTaiou
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Abstract

The purposes of the research were (1) to develop board games to enhance executive
functions (EFs) of school-age children and (2) to study the results of using board games to enhance
executive functions (EFs) of school-age children. The sample was 205 students, and 40 teachers of
La-orutis Demonstration School in Bangkok by cluster random sampling. The research tools included
(1) 6 board games to enhance executive functions (EFs) of school-age children, (2) assessment form
of board games, (3) an assessment form of executive functions (EFs) of school-age children, and
(4) teacher satisfaction assessment form regarding the use of board games. The quantitative data
were analyzed via descriptive statistics and dependent t-test. The findings found that, the result of
quality of the board games was at the highest level in all aspect. Thirdly, the results of comparing
the executive functions (EFs) of school-age children before and after intervention found that overall
there was a significant difference at the .01 level (t = -29.23, p=.000) after intervention, school-age
children showed higher scores of executive functions (EFs) than before intervention. Finally, the
teachers were satisfied with the use of board games to enhance executive functions (EFs) of school-

aged children, the overall was at the highest level in all 6 board games.

Keywords: Board Game, Executive Functions (EF), School-age Children
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anulunuazanudAyvaslyn

aussfinuddguesyedinnzanssannsamuaNNsAn 01300l madsulmdiuing q ves
$19118 AaenIuN1TTUTuarn1siieus Horadal (2019) ldeuiislaseainauaznisiseuivesauasii aues
dudivisiflunsmuaunsynnueessame wazvimihiiiesiuensual awddn msiFeud arwd
AnuAnegTivaNe ez Ao “aussdiuntiign” dsauesaziinswamunldgeiiaalutissniinga 6
usnuesiin Ky Vinwwases EF Juduinweiteudfguazdniuegrsdadvivyanaluamssui 21
(Saengsawang et al., 2016) \ilasanniinuzauos EF Wunszurumshntugsiiasliyamaausaaiugu
AR Msindula wagnsnsevineng o audwaliyanaaunsaasiiovhmuuingly uazsjsiuauyihn
dSamuiinune (Saengsawang et al,, 2016 and Chutabhakdikul et al., 2017) sandstiegesng
Tryanaianginssull 9 wavanunsowdeyiuanumsaiiliduedls Fnuzaues BF Seriodansnszuaums
msruAniiieliiAawgAnssufidmasionsiiuiin wu n1sauwuewian wiensdsunisnsgyian
dmilslugdndmils viiomsddniinviulladedsdagang 4 eliisanunsavindsing 4 Id5e uaziiqesjamane
Tun1safiu@in (Gilbert and Burgess, 2008)

nsiawYinweates EF asdigandymanuduvainianisiseuvisessnatnseuunsinw Jym

a

WoRnsIN wazanAuEsTinazdndulalanann wu nsldenaniin nsieassiluioEeu msznsinn

vosanosdrunihiituudsasdielidnidndnnourh sudstsladiemiunuesdanuduia Fenisiaun
Finwgmanimsysannmsluiinuszs fuisilsadsuas it uitiymilurasdfens uaswous funases
Favmanudila TnolanglunisinssaunsainiaFoudlifudinugute Avnauaugauazsad
s afeudusiunouts dduanubustsaneseadntelmsldsumsiindnurauss EF 1wy msddn
wengRnIsy Msangumianudn wagnisldnnudivaeyiinu msfadumgua Aamsalnaresn1snszyi
nsdansiutymidudeu waznsiudedunisiasundadld agasiinisdnnisBouduaznisuseifiu
W ainUguisfigenadesiunszuiunsinvesanssdiuvtinuouin nsizanuarnsafuivms
iissegraiealiaansaduniesduduindnazuszaunuduseluinausly (Chutabhakdikul et al,
2017)

nsdnRansaufidaaiuvinuranss BF Sndufosnengudususate Wewwuimsnisiney
vosauaslvoglusziuguiioltlunisnunueisual anudn wagnisnsevi erAumaiediiAangAnssud
ssgimanefingd selidnanduy vhanwdu Gouiidu uilvlgmiduegsudiviBustreimnugy Flu
n1sdnfanssumsidunisseudiienisasiioUfun Walenalidnlalnnisfn n1913uny wagnisuile
Hayv wndedsnaniadudeiingesltiduvdnnslunsaiaszaumsainsBeusliunifnuazasandoes
MUY TY Lw'3’1zamfuummmamﬁqﬁdauﬁ’lﬁayﬁﬁmhsdqLa'%uﬁﬂwaum EF WifuinUgude uwavagnas
nsgmindisnmsiden vidednRansaliaenndesiuinuzanoseaiin mufl Horadal (2019) I¥eBunedsnsdn
Aonssuiiduaiuvinuranos EF JudumsinnisiFousliiuifnaiiufonssuivainvans Taefisuuuuves
sl 917l MIIEINLAN 4 ensoRinnisn Msnausy wasfuvessugUnsaifiinanunsadudos

Iedugusssu wiawalalenmalianldseuiannsasdioufifiiunisay dwalianinanuiuiaveu
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AONMINTLYNVRINULY uazdemdediledldegianunzauiutiedy annsinnsfnegradussuuliiu
Wnvauziau drvnagdesmsinvividendnveaduisesnisiinliidinlaldauslunisiau vesany feidu
wiosdondslunisiaunionszurunisin wazaurSd1nsusiin #efl Amarin Baby and Kids (2022)
Ideureifertuuesany dndunuguiuunisifianududeulunisidu Snanvaisguuuy Lifisuuuy
185 Begaduvesvaianudmiuidndlvgssduveinnuiinanes viedufanssuitasiaiuii
Wan1seuaNes wazau1s wenani vosanuddianudrgaonisiauinysdanugeaunne samun
FinwrnsAnuAtamn uazAnnauny auauansliuuty Fouddnnissenss msseuiu mwdsiy 35lu
nssulleduanuduwal Msaunu nsundam n1suseiuseuey Moy wazanugangu sIud9
msnausunagnslumsiduiteliuszaunnudidalumsiduing aindeyasienann wudt vesanusig 9
Frowauaues AnnsAnuazniseus helvavesdrumidanuiudalunisieu nmsdunuiing
n@n videiduduiin SsvaeiinFosnsia mynaun uaznisjadneidiie dsaenndosiunisiam
Vinwzaues EF dmiuinladuedied
foyasandnasnndesiunisuuivasugiuuuresnisinnisisounisasulviudin wdsann
anunsalladn-19 wud nsseulugduuvesulalvilivniinUssdnsnmueinsseuiantosas imse
naFeudfinanlinouaussionudesnisuassssuminutagy lnsameinfleglussduduoyuiauay
Useounw dadufouwiinisSoudlaonslivssamdadais 5 fedu vesanudaduiBnemisiiarmnsad
Wianinnsiseuslamenueaiunmsauny wasidunisaisanuduiiussevinyanaluvaesauiuey
i vhlsinsBeusiiiatudienumnededauin uazannsaviliAainusaes BF lurusiduuaianld
Snene nzmsiduveianuiinazdedlinszuiunsAnlunanessiudaenadesiensiannvinus aues
EF vilinauzfidoidaiiuiaisng YseloviuazanudfysenisSouivoudnuguiondsgalaio-19 fld
Mnnszvunslumsiduueiaing elidnanmsadiduiadinlm uazuiufegludsauiunzuiaas

Liwiueulsegadinnuge

24

AQUITAIAYRINITIRY
1. Wesaunvasanulunsdaasusinusauss EF veadnioEoy

2. WefdnwinanislduasanulunisduaSuinueauad EF vauanosau

AUNAFIUNTIAY

winduiSeuiiinuzauss EF ndsnmmeasslduasainugenitneunisveasdlduasaing

NSOULUIAAIUNIFIAY

Ao o

Winwrauod EF vauiniosou turneeiddgluniswauinulead Hean1swauiinezn1san

<

wideyy wagAnanaway AduAuaNsiiuIudy Seuidnnissensy wazn1seany Msdagularysuiasy

mdan1un1sel Ilunisiuileduanuaumay nmsuitymy nsuselivszuey ananudAgaana1d {33y
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Iaduwadnlunsimuvesanuigenndesiun1sinUssaunisalnmateuiiiunmsiauuesang tiedeasy

Vinweanad EF 190inieiseu InensauntiAnlun1siae hanasaning 1

£ I3 v a %
PinuyraNDd EF Uaamnieiseu 9 anu
Usenaumie

1. AU URNT

. Nsfudatala-Antngnsad

vasanudmsuanJoiseu > . Msangunufa

. Mslalaanae

. NIAIVANBITUR

. AN5UTEEUAILDY
. 15345 UATaLiaYin

. ANSNULAZALTUNTS

O 0 N o0 0B~V N

- Mgatvang

AN 1 NTOULLIAAIINIGTINY

lenasuazuiseiitieadas

99AUTZNAUVDNTINYLANDY EF

99AUTENBUVRIINBEN9@NDY EF (Executive Functions) @snsaiususeianta 3 Uszianlng 9
Ussiamgon Tdu (1) Fnwedugiu Ae inwgildnmassideya n1shnlainsos uazaveuanudn Gainue
fugruiadymaeiadugulunsfauinisdiu q deld (2) Fnvgiifunues fo invenisande

muaNesuel wazUszilunues Jsinweituaueaduinveivhlidauuiuludaiivih waznisuansesn

a

ne1sualneyrnadu Judunisaruauersualvesautesdiefiainulnssnieldnelaldotramuizay

Fansuszilunuezyglvinuesiimuewowdlvludnila (3) inwensufua fe vinwen1s3Eu MInaumm

a

waznsdadmung Fsinwen1sujon doduinueidAglunisinu Weswindesdinmiusisutas

nasnaudedinnugaueglidatunglidnsa (Hanmethi et al, 2018)

b4

° v ¢ = =
AMNFIAYvaIUaIAnUINa g luN1SEEuS

Y

Play Academy Thailand (2017) lananifispnudifgassuesaini (board game) Tunsdaiasy

[
Y v A

nsseuivesyieuld Al (1) Wawvinwen1saAn (Thinking Skil) vasaina (board game) flanansagae
W ligiseusiusndeyalad dasinisidiladmngluddiauesiidaer nsandingin saudiauia

NSEUIUNSARDE1EIIN T TMIMTadinaY (2) WavinwznsuAdym (Problem-Solving Skill) UasaLAa

[

(board game) finTassaniunsaliigiaudeuideymnelansnenns wazna1fiddnin Weglduasiioring

a

feanudimzeay faurzinuinuaunsaldedadivszdvsam wasdsasulifiauiunueluiies
Tlupsdeniu (3) Wauvinwen1edamu (Social Emotional Learning Skill) uasatnuiiinsguaunsiay
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£ 1

Juguediu fissurzdesidnuuanuiu Suilimnufniudsiusasiu S3nnsldmanavesdaies duaduli

u Y

winldSeusensual uazivanavesidu (4) Wannfass3uassen (Ethical Characteristics) 5eminansiaugian
Fosdodngdenfinmaay Wenuheuwemaialasidavdeldlddlafindweusuaufindemuies duilu
mnufuiaveuiifinanmelu waztluganudiuiiedaies (Self-respect) (5) Waurnsifunmaludates
(Self-Esteem) uarfinmdnuaiussnu (Self-image) i namfe Weasiodouiluadiuan oradslsidlals
Fonau desnliannsasuradeyaldviomn suiiiadulaldliseunoy widefarumenesalunsiau
otwsialles fi3ouazanmnsaimuinsduauussqimneliluiian

Uselevivasnisiauvasanudmisuin

v
3 v A

Usglevivasnisiduvasanudmiuian dasil (Wetworanan, 2020) (1) AMuauAn AeguLuUed
vesanuinuiiululagduaziinalnnisiaunuiifienududounainvanessav wu ssiuiflanududouos

fregnai inuglhi (UNO) tnuwiledsziln (Exploding kittens) iusiu ansnsaviannandilassuunisiauld

o o

lalenn Mnaauladuy uidedddanuanlumsudletdym wiieivavauavuuuiielinudeuleidiin vinls

| a

dlawinnisaduanudn aduanudfy nsuTunagnsivelvgiauyuglunumaillild (2) suvinee
vesanuuanudedldvinyen1sasareses amuintunsdamsfnwinewindnlind fazuansmanufaii
Wesnnndaiianaia Weenitasdudhanen wiadudmanlutuiseu uivnidinegluaaiunisalveny

ndzdouasrieseniielinuedldussleniganuditu invglimewsldinuenissaseseainy

v 1

wadasaudainwelunsidenlddeya sinvensiimauadndiie desduuuvesnuiivimielianiinainy

[ a

spnfiasisouiuszneuiudeulefinsyduliinesinfiazyinisiadfieldunBeasuuunazdesuzlunuis

v
=

annsaldudnlidndrdnssurunisimuineesns q iietulunulddueded wneradudelurinue
A113YINT (Hard skills) uagyinweaudans (Soft skills) K1uUNITIEWNY (3) AUAAAR VBSANLAINITD

U % Y @ v a [ Y 1 a v ) %
nsgdukazaieussemaliianegnidr lulidrusinlunulailueg1ed srasanuisadnnuunldlunisdn

o (% a

Uszaunsainsiseuddmnsunnld wsiivsglevidenisasinanainfsenisiseusliluegiann vilian «

o

spnfiazisous agidniesinuunldlunmsdnuszauniseiisous Aagviliagdnlesssuwfuazimuinis

Y

3 £ g’{
YauanleuInTu

250 UUNITIVY

HUUBANUNISIVY

n9fonsaiinuuununTifoiBmnas (Experimental Research) fideldduiunsmaanslagld
WNUN15398UUY Pre-Experimental Design WuuUnNguifies Useiliunaun1snaasdiasniinisnaass (One
Group, Pretest- Posttest Design) lagiinnsuseifiuiinweaueos EF ¥asifnnaunisnaaoslduasainy
siiunsveaeslduesandluiesseu Wunal 2 ieu wavUseliuiinueaues EF vaufnndinsnaassly

UasALNY

ernﬁ /38367[]4 1unuU FIUSSSIU
Intellectual, Professional, Cheerfulness, Morality

184



onsansASUNUUSAAU aluuuveransia-asauAnans UA 24 aUUR 1 UnsnAU-DNUBU 2567

Sripatum Review of Humanities and Social Sciences Vol. 24 No. 1 January-June 2024

UsenIuazilegng

Usens Ae Hnidsueyuauardnifoulssonng S1uau 2,335 eu uazagfiaeussiuduoyua
wazUsvaufne vedlsaSeuanSaazeaaiia 99U 272 AU 90 4 WiAe Usenaueie Tuuminends (ngamne)
WENURANTIUYT AUINSANYIUATUNEN LarAudn1sANYIAIUN

R84 Ae Uniseuayuia wazdniseulszauAnwivedlsaseuaSnareoaiid NJUNNUNIUAT
$1uau 205 Au uazagiasuTzRuTuayUIaLarUsTONAnYY S1uau 40 Ay FlFunaInnisduuuuLsngu
(Cluster Random Sampling) Inen1sduaannidienngu 310 4 nau langulseSeuaninazesaiia ngammamnuas
wagdvatasasiaulaithimnsmaasstazannsadifunmseusuuasdidunsldvefainaluiesouls
ATUALSTIEIMAITIMUATILIL 40 AU uazidenidinifunaseseynalvidiisun1side S1uau 205 au

1
= o

GEREHGEE]

\wsesiiodfy fidwou 4 vila Uszneuse

1. vesanulunsdaaiuiinueganes EF vaudnioiSou $1uau 6 inu tnefidnuuznisiaunuiuy
navgys Fasdifiausiuiu 2 au Tuly

2. wuudsziliuvesanulunisduasuvinueaues EF vaunnioseu dnvasiduwuuninsidi
Uszifiuan (Rating scale) Tinausi 5 sedu Ao unilan un Uaunans oo uavtiesiian $1uus1ens
Uszidiy 14 9o

3. wuuUseliusinuraues EF vsanndeisey danwusiusnnsdiuuseanuan (Rating Scale) 1 4
seifu Ao laitan vads vssnsi ynass druausiemsussdiu 36 4o

4. wudszidumufanelavesagidnenisldvesainy Tdnvazifuluuiiasdiudssidiue
(Rating scale) l#inaust 5 526U Ao wnfian 10 Urunana tes uaztiosiign dnusemsussdu 16 1o

mMaiusIuTIndoya

anugiifosdumsiiusunudeyanuduneu fi

1. ausniinisldvesanuiiedaaiuinuzanes EF dwduiintoiSeulstuasiiaeulusedudy
ayUIakarUITaNRNY

2. nizAdeuazagsuiulszdliuvinueanes EF veunneyuawaslszonfinw deun1snaaes

3. ﬂgﬁaauiuizé’u%uaqmaLLasﬂizauﬁﬂwﬂ%ma%mmmﬁaﬁua%mﬁﬂmaum EF dwsuianie
Seuluiossew Wusseziian 2 Weu

4. pouzideuazagsiuiulszdiuiinueaues EF vesfneyuawazlszoufine wdin1smeaes

5. agUszdiunianslafisienslduesainuiilodaaiuvinuzanos EF dmsudinfoiFou

6. fAfedunwalfunuaseyuianazasssamiefunslivesanuiileduaiuinuyanes EF
dmsuaniviseu

nsAATIEtaya

'
1 1 =

A ITeimMTilnngideyalsUSinameaiiiug laun Apzuuuade (Mean) Adudosuy

a A a

117351 (Standard Deviation) wAzanAo19d9 Aa t-test LUU Dependent LLazﬁ’]mﬁmeﬁﬁﬁauamqmmw

Y

Afususwannsdunuailasldn1sinsziiion
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nsivindansy ideya
ArdIdelasusudRananenIsuN1TsesTTuNTIdelunywd umine1duaiundn vanelas

AN55USD9 SDU-RDI-SHS-2022-050

NAN13IVY
1. manauvasanulunisdudsuinuzauas EF vaainieiseu
1.1 vosanulunmsduasuinueanes EF vaunnteSeu s 6 1nu lnsuvaduvesainu
dwSuiinayuia 91uau 3 1y Ussnausig i Supermarket Kids s Seasoning Kids waziny Sensory Kids
wazvosanudInsULAnUTEaNANYY 91U 3 1N UsEnaUsie tnu Supermarket Plus+ L3l Seasoning
Plus+ WAzLAN Sensory Plus+ uaazinuiiuuifn uazqatdulunisdaaduinuzanss EF Auansnedy

SNYRLLDUAAAILUANTIN 1

A15197 1 NeaziBuavesanulumsduasuinusaues EF vauindeisey

L WUIRAVDIAN yaudiulumsdaasuvineeauas EF
1. Supermarket Kids Lﬁ@iﬁﬁﬂiﬁﬂﬁuﬁmﬁmoﬁw 9 finnaunu wazaninse 1. s3Buuarasiern
2. Supermarket FonTedudldnsemuifimun dunssuiumsinen 2. manasusassiunis
Plus+ YouinweaNod EF lngi1unIsIMNuMIsiAunIges 3. nsyadivaneg

v

A & a o A o I a qua A
L‘W@LﬂUﬁuﬂ'ﬂ‘VTﬂiUm'ﬁJV]ﬂ'ﬁﬁuﬂ LLa%’iﬂﬂ’]ﬂNuiﬁLi')V]fjﬂ

t%

3. Seasoning Kids wielidnidnuazidenldinesusdanteniovedddld 1. nsldlaande

4. Seasoning Plus+  tmsngaufvanineInalunsagiu uazunzauay 2. N13AIUANesUal
§an1a lagr1uNIEUIUNITINVeIveinyraues EF - 3. n1susziiudiies

A1un13InTeldla N1sAIUANLITUA LagnN1TRARNY

UsziumuLos
5. Sensory Kids ielianidnuazidonldUssamdudans 5 s fle an 1. Audiufofinng
6. Sensory Plus+ v N au duda loegrsgndesinfnssumifaduly 2. nsdugadla-Aalnsnses

PinUsedriu lngsunszuiumainwesinyegases 3. n1stangunudn
EF 27nn159ndmtinivesdszamduia n15gean

lnsnsoe wagn1savguAILAn

1.2 maUszfiununinanuminganlunmsinvesveianudmsuanJeseulaedideingy

'
=

UIU 5 v wud Msndanumsnateglusyiuniniian (p = 4.57, G = 0.58) lagnAninsiauin

fiAwdenniign (u = 4.70, G = 0.55) 59984317 ANWALYBINY (U = 4.60, O = 0.55) Anutaulavesny

'
a

(u = 4.63, G = 0.70) JUamUszney (u = 4.57, G = 0.45) uazgunsaimatauiny daedeosiian (u = 4.45,

O = 0.55) A998l UA15199 2

ernﬁ /38367[]4 1unuU FIUSSSIU
Intellectual, Professional, Cheerfulness, Morality

186



onsansASUNUUSAAU aluuuveransia-asauAnans UA 24 aUUR 1 UnsnAU-DNUBU 2567

Sripatum Review of Humanities and Social Sciences Vol. 24 No. 1 January-June 2024

A13199 2 nan AN MYBIUBSAINLdMSUAN TS e duanumigallunnTINveny (N=5)

ANMNZEY
s19n15UsEIaIY
¥ o wUana

1. dnuaLYaLny 467 .45  nzausniiage
1.1 IngUszasdveunuiinnudaay 470 55  wmnzauunniign
1.2 sUiuuvBnuIIzaNiUTEveuan 4.63 45 wmnzausndige
2. AnINISLEUNY 470 55  nzausndige
2.1 Tmswusnzauiuisveain 4.53 70 wanzassnndian
2.2 fuppunadwnudilade lidudou wasmnvaufutevondn 460 70 wmnzavanniige
2.3 sypznandlilumsidunuiinnamnga 476 45  nzaNsniian
2.4 nugiaulunuiinnumsngay 463 55  wnzausnniign

3. gunsainsiduny 4.45 55 WIEALN
3.1 gunsalazainsenislinu 463 55 wmnzauunniign

3.2 gunsaitheonunlduazdaiuldine 423 55 WZaNuN
3.3 uinvesgUnsailanuminzanivivvedn 456 84  wmnzauynniign

3.4 vinafaidausangaudenmaiadeudny uaznslinu 436 .45 WZaNuN
4. 3undsznau 4.57 .45 mmxaumﬂﬁqm

4.1 gﬂmw?iaﬂmwmalﬁsﬁ'mwu 4.46 45 WANNZELAN
4.2 sUnwaduanla nszduaruaulaveainlan 466 55  mnzauuniian
4.3 sunmilanumunzauiuievesin 4.60 55 lnzassnndian
5. anaulavaany 463 70 wanzausndiae
5.1 wnufinnuihaule wazaundmiuiin 463 70 wanzaNsniian
394 457 58 mnzausndige

2. MsSeuliisuiinuzaues EF vaafniaiSeunaunazvasnisiduaining
2.1 HaN15IATIERNISIUS UL iB U nweanes EF vaainislssunoulagndsnisiduasain
N5 WU neukasndamslduesanudiniiinuraues EF wansnsiueeediteddafisediu 01 (¢ = -29.23,
p=.00) lnguaanistivesmnuiiniaifounaningfnssuvinvzaues EF (X = 2.62, S.D. = .24) ganinneu

nslduadainu (X = 1.82, SD. = .38) fauanslunsned 3

A151991 3 NsSeuleuTinyraued EF vaadnigiSsunaumasdanisituasany

TYTLIAN n X S.D. t P
ADUNISNARDY 205 1.82 38 -29.23%* .000
NAINISNAADY 205 2.62 24
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2.2 NANTITIAIIEANTIUS UL B UTINwEaNed EF vaudnieisou naulasndinisiduasany

i ! 9

FIBAIU WU Tinwraues EF veannisdounsutazndenislduasanunndiu danuuand1siuedis
fnfeddnyiisedu 01 Ao fMuanudufdAanis (working memory) (t = -22.29, p=.00) Frunsdudadila-
Anlnsnses (Inhibitory Control) (t =-20.42 , p=.00) Fun138AREUALAR (Shift Cognitive Flexibility)
(t = -18.79, p=.00) Aun1slalaanda (Focus) (t = -20.02, p=.00) Aun1sAIVANBITUA! (Emotion Control)
(t = -21.70, p=.00) Fun1sUszLdUFLD (Self-Monitoring) (t = -21.99, p=.000) Fun1s3i5uuazasiie
(Initiating) (t = -21.99, p=.00) AUAITINLHULAZANTUNT (Planning and Organizing) (t = -20.80, p=.00)

wazaAun153aLd g (Goal-Directed Persistence) (t = -20.02, p=.00) Fswazidenlunnsad 4

AN999 4 NITIATIEAUSEUEUTINYE ALY EF auanTuseusigsunaulkasnain1siduasany (n=205)

. e A Asumslduasany  wasnslduasany t P
NINWYLANDY EF Y9 uANIBseu _ _
X S.D. X S.D.
1. AU URNS (working memory) 1.79 47 2.48 37 2229 .00
2. mstfudadla-Anlasnses (Inhibitory 1.80 48 2.49 36 -20.42 .00
Control)
3. M3PaAnEUAILAR (Shift Cognitive 1.84 51 2.60 34 -18.79 .00
Flexibility)
4. msldlaangs (Focus) 1.81 55 2.63 34 2002 .00
5. mimuqmmwiﬁ (Emotion Control) 1.83 .53 2.70 .29 -21.70 .00
6. N3UTELIUALDY (Self-Monitoring) 1.86 43 2.68 .33 -21.99 .00
7. Ms3duuazasiien (nitiating) 1.78 47 2.64 33 21.99 .00
8. N3N UKAZALLIUNIS (Planning and 1.80 .50 2.69 31 -20.80 .00
Organizing)
9. M3gjaimang (Goal-Directed Persistence)  1.82 53 2.68 32 -20.02 .00
*Tfeddyneadnfissdu 01

3. avwitanelavasagitinenislduasaina

msiszianufianelavesasiifientslduesany wuin asianufiswelasenislduesain
awsamnainueglusziuaniign (X = 4.73, S.0. = .55) lagduduusn Ao suganmvesnu (X = 4.83,
S.D. = .44) 935N Ao Fudovmsaeu (X = 4.76, S.D. = 50) fugunal (X = 4.71, SD. = 57) uazéu

AR (X = 4.64, S.D. = .64) AuasU fawansluansIed 5
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Abstract

The objectives of this study were to study online usage behavior, cyberbullying experiences
and perceived effective coping strategies of cyberbullying of Thai university students. In addition,
this study investigated whether there are differences in online usage behavior, cyberbullying
experiences, and chosen coping strategies between gender in relation to socio-emotional skills. The
population of this study was university students who were 18-25 years of age. This study employed
cross-sectional design and data was collected through a self-administered questionnaire. The final
sample was 396, comprising of 206 male students and 190 female students. The statistical analysis
included percentage, mean, standard deviation, chi-square test and t-test. The analysis indicated
that there was no difference between male and female students in online usage behavior and
cyberbullying experiences reporting cyberbully perpetrators, cyberbully victims and bystanders.
There was no difference between male and female students in ignorance and technology use as
coping strategies. However, male students tended to perceive direct reaction as a coping strategy of
cyberbullying more than female students. On the other hand, female students tended to perceive
support seeking as a coping strategy more than male students. The findings help promote
understanding of the role of socio-emotional skills on cyberbullying handling, which may assist in
prevention and coping when dealing with cyberbully. There should be a socio- emotional
development program that aims to foster social and emotional skills within universities to improve

the quality of interpersonal relationships and reduce conflicts between peers.

Keywords: Gender, Cyberbullying, Socio-emotional skills, Coping strategies
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Introduction

More public concern has been on cyberbullying, a new form of bullying that has appeared
with the spread of electronic communication technologies. Cyberbullying, using electronic media
meant to harm or discomfort others, has been considered more pervasive and impactful than
traditional bullying since perpetrators can remain anonymous online and are not bound by time or
place (Nontakao and Sutinyamanee, 2023). Cyberbullying incidents have increased during the COVID-19
pandemic, caused severe harm and led to serious psychological impairment in victims (Kee et al.,
2022). Cyberbullying can be very harmful, especially among children and adolescents. Cyberbullying
can be more serious than traditional bullying, mainly due to the publicity of online attacks. According
to the research results of Saengcharoensap and Rujiprak (2021), it showed that 86.7% of Thai
undergraduate students had cyberbullied, while only 13.3% had not cyberbullied. Euajarusphan
(2021) reported that most of the sample, 400 Thai youths aged 19-24 years in Bangkok, have
experienced cyberbullying. Parents, instructors, and professionals who work with adolescents need
to equip themselves with knowledge about their reactions and the coping strategies they choose to
apply in order to deal with this harmful phenomenon. Despite of the higher concern of cyberbullying
by the societies, few studies have focused on the coping strategies that university students take to
overcome the negative emotions that result from cyberbullying.

People use different coping strategies when facing cyberbullying. Socio-emotional skills
affect the coping strategy chosen. Socio-emotional skills are essential for connecting with others.
Adolescents’ socio-emotional skills contribute to engagement in cyberbullying activities and to
coping with cyberbullying (Ford and Russdorf, 2023). Social and emotional development begins at a
very young age. Early experiences with family, teachers, and peers greatly impact social and
emotional development, but throughout their lives people continue to be shaped by experiences.
These experiences can include meeting new people, overcoming difficult situations, etc. In addition,
gender differences in frequency and intensity of social media usage remain. Many studies have found
significant gender differences in social media use, although gender differences are not consistent
across studies (Notakao and Pitchayachananon, 2019). This study thus aims to examine cyberbullying
coping strategies of male and female university students in Thailand in relation to socio-emotional
skills. The research investigates not only how frequently different strategies were applied, but also
whether there are the differences of applying different coping strategies between genders. If the
difference in coping strategies between these two groups of students exist, different prevention and

intervention need to be applied.
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Research Objective
1. To explore the online usage behavior of Thai university students
2. To explore the cyberbullying experiences of Thai university students

3. To investigate the gender difference on coping strategies

Hypotheses

Hypothesis 1: There is no difference in online usage behavior between male and female
Thai university students.

Hypothesis 2: There is no difference in cyberbullying experiences between male and female
Thai university students.

Hypothesis 3: There is no difference in perceived coping strategy, direct reaction, between
male and female Thai university students.

Hypothesis 4: There is no difference in perceived coping strategy, ignorance, between male
and female Thai university students.

Hypothesis 5: There is no difference in perceived coping strategy, support seeking, between
male and female Thai university students.

Hypothesis 6: There is no difference in perceived coping strategy, technology use, between

male and female Thai university students.

Literature Review

Use of Internet and Cyberbullying in Thailand

The number of Internet users in Thailand reached 52.16 million (85.3 percent of the
population) in 2021 (NBTC, 2024). Euajarusphan (2021) examined the Internet usage behavior in
Thailand in 2019 and revealed that in the past decade, Thais have increased their use of the Internet
by 150%. Thailand ranks in the world's top countries for social media usage (Saengcharoensap and
Rujiprak, 2021) and, thus, inevitably faces cyberbullying problems. Thailand’s National Report 2020
published by Child Online Safety Index (COSI) indicates that Thai children aged 8-19 years old
encounter cyber risks at a much higher rate than their counterparts in other countries (47% to 37%).
Around 43% of Thais aged between 12 and 24 years have been victims of online bullying. Thai boys
are at greater risk than girls (53% to 41%). Notakao and Pitchayachananon (2019) examined the
extent to which university students in Thailand experienced cyberbullying and found that close to
60 percent of the students were cyberbully victims; 45 percent of the students had cyberbullied
others; and 62 percent of the students reported that they knew someone being cyberbullied. Samoh

et al,, (2019) studied 2,500 students around the country, aged 12 to 24 years. It was found that 43%
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of students had been threatened over the Internet. Most of them declined to disclose details but
said they had been annoyed by the cyberbullying and particularly by attempts to lure them into
offline meetings. Few parents or teachers were told of bullying episodes. There were many previous
studies on cyberbullying in Thailand (Euajarusphan, 2021, Saengcharoensap and Rujiprak, 2021,
Sittichai and Smith, 2018); however, studies on the coping strategies of cyberbullying are still scarce.

Coping Strategies

Coping with cyberbullying can be difficult for adolescents, especially in terms of employing
the most appropriate strategy to overcome this problem (Chen and Zhu, 2021). Coping strategies
can be active (e.g, talking to or confronting the perpetrator) or avoidant (e.g., ignoring the
cyberbullying or distracting oneself), and may also involve the seeking of social support (e.g.,
informing someone else or asking for instrumental or emotional support; Some technical solutions
have also proven helpful in the short term, such as blocking contact. The effectiveness of a coping
strategy lies in its capacity to reduce immediate stress and to minimize psychological consequences
of cyberbullying (Ngo Anh Toan et al., 2021). Coping strategies when having cyberbullying experience
may vary and can be classified into four groups:

(1) Direct Reaction: directly reacting against cyberbullying acts (such as retaliation or
constructive feedback); the reactions are targeted toward perpetrators

(2) Ignorance: ignoring the cyberbullying behaviors (such as avoidance or doing nothing);
doing nothing, deliberately ignoring, avoidant behavior

(3) Support Seeking: seeking support from other sources; involve seeking other instrumental
or emotional support from adults, teachers, friends, external institutions

(4) Technology Use: utilizing technological solutions (such as blocking senders); cyber-specific
technical solutions

Socio-emotional Skills

The Collaborative for Academic, Social and Emotional Learning (CASEL) defines socio-
emotional skills as the set of skills used to “manage emotions, set and achieve positive goals, feel
and show empathy for others, establish and maintain positive relationships, and make responsible
decisions.” (Schlund et al., 2020). Social-emotional learning (SEL) is the process of developing the
self-awareness, self-control, and interpersonal skills that are vital for school, work, and life success
(Committee for Children, 2024). Socio-emotional skills predict a broad range of important life
outcomes, such as educational achievement, income, employment success, health, and life
satisfaction (Danner et at., 2021). Children learn to understand and manage their emotions, set goals,
show empathy for others, establish positive relationships, and make responsible decisions. People
with strong social-emotional skills are better able to cope with everyday challenges and benefit
academically, professionally, and socially.
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Many scholars believe that socio-emotional skills differ from traditional IQ measures or from
raw intelligence. They recognize that such skills interact with intelligence, which must be taken into
consideration when measuring outcomes and estimating causal relationships (Schlund et al., 2020).
Some define socio-emotional competencies as skills that enable individuals to accomplish particular
tasks, such as recognizing and managing their emotions, and coping successfully with conflict.
Commonly used terms include soft skills, noncognitive skills, character skills, life skills, and 21st
century skills. Schlund et al.,, (2020) address five broad interrelated areas of competence: self-
awareness, self-management, social awareness, relationship skills, working in teams and responsible
decision-making.

Socio-Emotional Skills and Cyberbullying

Social and emotional competencies seem to influence the development of bullying
behavior. Learning to live together necessarily involves emotional aspects that must be part of the
student’s competence to relate to others. Emotionally intelligent adolescents tend to be more
aware of their own emotions, express their feelings accurately, and regulate emotional responses
effectively (Schoeps et al,, 2018). Studies that analyze the benefits of developing emotional skills
highlicht that they are an important protection factor against the negative consequences of
cyberbullying victimization (Baroncelli and Ciucci, 2014), since they could cushion mental health
problems by promoting adolescents’ life satisfaction. On the other hand, deficits in emotional
processing play a crucial role in aggressive behaviors at different levels (Geng, 2016).

Gender Differences and Socio-Emotional Skills

Analysis of Young Lives’ longitudinal data (Ford and Russdorf, 2023) shows that while girls
and boys exhibit similar social and emotional skills in the early years, gender differences widen
during late adolescence. Gender differences in social and emotional skills during late adolescence
are most striking in skills associated with empowerment, such as self-efficacy (belief in his/her own
capacity to achieve goals) and agency (sense of control over his/her own life). Adolescent girls have
significantly lower self-efficacy than boys at age 19 across all four study countries: Ethiopia, India,
and Vietnam. The study concluded that while educational achievement was positively associated
with social and emotional skills, this did not explain the increasing gender gap in late adolescence.
Social and cultural contexts are key to explaining why adolescent girls and young women develop
lower social and emotional skills than boys and men, particularly in relation to gender norms and
gendered social expectations (Ford and Russdorf, 2023). Poverty also worsens gender inequalities in
social and emotional skills. Gender gaps in self-efficacy were widest among those living in the poorest
households and those in rural areas.

According to World Bank Report (2023), despite progress made towards gender equality in
Thailand, persistent gaps continue to impede development and socio-economic growth. The labor
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force participation rate for women is only 59% compared to 75% for men. Women also continue to
spend 3.2 times more time on unpaid domestic and care work than men. Representation of women
in national parliament is only 15.7%, which is lower than the average for East Asia and Pacific and
upper-middle income countries. The COVID-19 pandemic has set back some of the progress in
gender equality as women have been disproportionately affected and have had a slower recovery.
The changing socio-economic conditions in the post-COVID era, along with the increased use of
digital technology, have further highlighted the challenges faced by women in Thailand. In general,
social norms discriminating against women still exist; consequently, adolescent girls and young

women develop lower social and emotional skills than boys and men.

Research Methodology

Research Design

This study used a cross- sectional study design, carried out in August - December of 2023.
The study assessed demographic information, online usage behavior, cyberbullying experiences, and
students’ perceptions of coping strategies for cyberbullying. The online survey was employed by
posting on social media platform LINE, which ranked second among the leading social media
networks in Thailand as of February 2022, with the penetration rate of around 92.8 percent (Statista,
2022).

Population and Sample

The population of this study is university students in Thailand aging 18-25. There are
1,423,189 students studying in higher education institutions in 2023 (MHESI, 2023). With 95%
confidence level, the calculated sample size is 385. The final sample size of 396 is large enough for
a study of this magnitude. The sample consisted of 206 male students (52%) and 190 female
students (48%). The mean age was 20.45 years.

Research Instrument

The online surveys were developed and used for this research. The questionnaire is
comprised of closed-end questions. It is a self-administered questionnaire where respondents
answer the questions on their own. The questionnaire is divided into five parts. The first part includes
general questions regarding the respondent profile. The second part includes questions about online
usage behavior. The third part includes questions about experiences of cyberbullying behavior. The
fourth part includes questions about coping strategies of cyberbullying.

Data Collection

The sampling methodology used for this study is purposive sampling. The questionnaires

were distributed to university students all over Thailand through LINE group network. Students
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received an invitation to participate in the survey. One of the limitations of using an online survey is
lack of quality random sampling. However, due to the large number of the population, it was the
most cost-efficient choice. The other advantage is the ability to access students in distant locations.
The incorrect, incomplete, erroneous data were removed.

Data Analysis

Descriptive statistics were used to study the online usage behavior, cyberbullying
experiences, and perceived coping strategies of cyberbullying of Thai university male and female
students. An F-test is used to test whether two population variances are equal. Also, chi-square (x?)
test of independence was applied to compare online usage behavior and cyberbullying experiences
of male and female students. The independent samples t-test was applied to compare gender on

perceived coping strategies of cyberbullying.

Findings
1. Online Usage Behavior of Thai University Students
Most of them use online media more than 4 times per day (52%) followed by 3-4 times per

day (31%) and 1-2 times per day (17%). These results can be seen in Table 1.

Table 1 Frequency of using online media

Number of times per day Percent
> 4 times 205 (52%)
3-4 times 124 (31%)
1-2 times 67 (17%)

Most of them use online media 1-2 hours per time (39%) followed by less than 1 hour per

time (36%) and more than 2 hours per time (25%). These results can be seen in Table 2.

Table 2 Times spent on using online media

Number of hours per time Percent
> 2 hours 99 (25%)
1-2 hours 154 (39%)
< 1 hours 143 (36%)

The most used social media platforms are Facebook (34%) followed by Line (27%), Instagram
(25%), Twitter (10%) and others (4%). Most of them use smartphones (75%) and tablets (21%) to
access the internet. Most of them use social media to connect with people they know (33%), shop
online (27%), search for information (22%), and update status or personal information (15%).
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In general, respondents of different genders have no significant difference in online usage
behavior: frequency of using online media, time spent on online media, social media platforms used,
devices used to access the internet and purpose of using social media. Null hypothesis 1 is failed to
reject.

2. The difference in cyberbullying experiences of Thai university students by gender

Table 3 presents the observed frequency distribution. According to a chi-square test of
independence, there is no significant difference between the proportions of male students and
female students who reported cyberbully perpetrator (x> = 3.27, p>.05). However, more male
students (27.2 percent) reported cyberbully perpetrator than female (23.7 percent). Also, there is
no significant difference between the proportions of male and female students who reported being
cyberbully victim (x* = 3.36, p>.05). However, more male students (42.2 percent) reported being
cyberbully victim than female (37.9 percent). Hence, null hypothesis 2 is failed to reject.

Table 3 Frequency distribution of students’ cyberbullying experiences by gender

Experiences of Cyberbullying

Cyberbully perpetrator Cyberbully victim Aware of cyberbullying
Male 56 (27.2%) 87 (42.2%) 63 (30.6%)
Female 45 (23.7%) 72 (37.9%) 73 (38.4%)

3. The perception of coping strategies of cyberbullying of Thai university students
Frequencies were run to gain percentages for the data. Technology use (30 percent) had the
largest percentage of perceived coping strategies while direct reaction had the lowest percentage

(20 percent). These results can be seen in Table 4.

Table 4 Coping strategies of cyberbullying

Coping Strategies Percent
Direct Reaction 79 (20%)
lgnorance 107 (27%)
Support Seeking 91 (23%)
Technology Use 119 (30%)

The differences in perceived coping strategies of Thai university students by gender
Responses regarding a specific coping strategy of cyberbullying ranged from 1 (very untrue
of me) to 5 (very true of me). The result of the F test statistic turns out to be 1.04 and the

corresponding p-value is 0.071. Since this p-value is greater than 0.05, the variance in mean score of

Jryryn 1899670y 10NUIU ANISSSU
Intellectual, Professional, Cheerfulness, Morality
201



onsansASUNUUSAAU auuuuveransia-avauAnans U 24 a0ui 1 unsnAU-DnNUeU 2567
Sripatum Review of Humanities and Social Sciences Vol. 24 No. 1 January-June 2024

direct reaction does not differ between male and female students. Results of the independent
samples t-test show that mean score of direct reaction differs between male students (mean = 3.66,
SD = .71) and female students (mean = 3.25, SD = .43) at the .05 level of significance [t (394) = 2.37,
df = 394, p = .05, 95% Cl for mean difference: 0.18 to 0.28]. On average, male students tend to
perceive direct reaction as coping strategy for cyberbullying more than female students. The effect
size to see how substantially different between two groups’ means is calculated. The value of 0.68
shows a medium effect size. Hence, null hypothesis 3 is rejected.

The result of the F test statistic turns out to be 1.07 and the corresponding p-value is 0.082.
Since this p-value is greater than 0.05, the variance in mean score of ignorance does not differ
between male and female students. Results of the independent samples t-test show that mean
score of ignorance does not differ between male students (M = 3.75, SD = .42) and female students (M =
3.78, SD = .39) at the .05 level of significance (t = 1.46, df = 394, p > .05, 95% Cl for mean difference
.06 to .31). On average, female students tend to perceive ignorance as coping strategy more than
male students. Null hypothesis 4 is failed to reject.

The result of the F test statistic turns out to be 1.00 and the corresponding p-value is 0.066.

Since this p-value is greater than 0.05, the variance in mean score of support seeking does not differ
between male and female students. Results of the independent samples t-test show that mean
score of support seeking differs between male students (mean = 3.45, SD = .51) and female students
(mean = 3.84, SD = .42) at the .05 level of significance [t (394) = 2.69, df = 394, p = .05, 95% Cl for
mean difference: -.34 to -.21]. On average, female students tend to perceive support seeking as
coping strategy of cyberbullying more than male students. The effect size to see how substantially
different between two groups’ means is calculated. The value of 0.61 shows a medium effect size.
Hence, null hypothesis 5 is rejected.

The result of the F test statistic turns out to be 0.91 and the corresponding p-value is 0.059.
Since this p-value is greater than 0.05, the variance in mean score of technology use does not differ
between male and female students. Results of the independent samples t-test show that mean
score of technology use does not differ between male students (M = 3.84, SD = .41) and female
students (M = 3.91, SD = .45) at the .05 level of significance (t = 1.81, df = 394, p > .05, 95% Cl for
mean difference -.21 to -.17). On average, female students tend to perceive technology use as
coping strategy of cyberbullying more than male students. Null hypothesis 6 is failed to reject. Table
5 summarizes the statistical findings of perceived motivation to cyberbullying of students living in

urban areas and rural areas.

Jryryn 1899670y 10NUIU ANISSSU
Intellectual, Professional, Cheerfulness, Morality
202



onsansASUNUUSAAU auuuuveransia-avauAnans U 24 a0ui 1 unsnAU-DnNUeU 2567
Sripatum Review of Humanities and Social Sciences Vol. 24 No. 1 January-June 2024

Table 5 Independent samples t-test comparing gender on perceived coping strategies of

cyberbullying
Gender
Coping Strategy Male Female t df
Mean SD n Mean SD n
Direct reaction 3.66 71 206 3.25 43 190 2.37%* 394
Ignorance 3.75 42 206 3.78 .39 190 1.46* 394
Support seeking 3.45 .51 206 3.84 42 190 2.69% 394
Technology use 3.84 41 206 391 45 190 1.81* 394

**p< .05, *p>.05

Discussion

There is no difference between the proportions of male and female university students in
online usage behavior: frequency of using online media, time spent on online media, social media
platforms used, devices used to access the internet and purpose of using social media. Similarly,
there is no difference in cyberbullying experiences of Thai university students, as perpetrators,
victims, or bystanders. Thailand is among the top 10 users of social media in the world and the
prevalence of cyberbullying is becoming more common in the everyday lives of young Thai digital
natives (Thianthai, 2022). Additionally, the percentage of Internet users in different age groups was
rising steadily, with the highest percentage 93.5 being observed among those aged 15 to 24
(Nontakao and Sutinyamanee, 2023).

This study found that mean scores of direct reaction and support seeking differ between
male and female students. Male students tend to perceive direct reaction as a coping strategy for
cyberbullying more than female students. On the other hand, female students tend to perceive
support seeking as a coping strategy for cyberbullying more than male students. This finding is
consistent with the study of Raskauskas and Huynh, 2015 that young women are more willing than
men to seek social support. Seeking social support would be particularly beneficial for girls given
that they suffer more severe negative consequences of cybervictimization (Chen, 2020). Similarly,
World Bank Report (2023) and Ford and Russdorf, 2023 stated that male adolescents has higher self-
efficacy: belief in their own capacity to achieve goals, and agency: sense of control over their own
life. Female adolescents tend to express more positive emotions and internalizing emotions such
as anxiety and sympathy; they use more emotion-focused strategies than males, such as ruminating
and talking about their feelings. Furthermore, in Thailand gender norms that privilege men and boys
may negatively affect adolescent girls’ social and emotional skills due to discriminatory social

pressures and unequal gender role expectations.
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Suggestions

1. Suggestion for Research Utilization

This paper demonstrates that coping strategies chosen is associated with socio-emotional
competences. The ability to understand the roles of socio-emotional skills, as the ability to solve
interpersonal problems, may assist in coping with cyberbullying and potentially help reduce harms
associated with cyberbullying. The parents, counselors and administrators could help students cope
with or recover from cyberbullying by understanding and recognizing their coping strategies and the
rationale of their selected choice. The administrators should also consider the socio—emotional
development program that aims to foster social and emotional skills within. Its objective was to
develop adolescents’ emotional skills to improve the quality of interpersonal relationships and
reduce conflicts between peers.

2. Suggestion for Future Research

Several strategies share relative popularity, but there is a lack of consistent evidence for
their effectiveness. Effectiveness could be measured in two ways: the extent to which the coping
strategy buffered negative emotions, and the extent to which it stopped the cyber aggression. Future
research is needed to assess the effectiveness of particular strategies. In addition, this study is cross-
sectional design, which limit the ability to establish the causal associations of coping strategy and its
outcomes. Thus, conclusions about the associations and effects in this study cannot be drawn.
Future study should use longitudinal design to investigate the influence of coping strategy used on

psychological well-being.
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