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ABSTRACT

The study entitled ‘Marketing Environment of Tourism Business in

Songkhla for ASEAN community entrance preparation’ aims to 1) study the
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preparation level of the marketing environment of tourism business in Songkhla,
2) study the preparation level of the marketing of tourism business in Songkhla
for the ASEAN Community Entrance Preparation, 3) find out the relationship
between the marketing environment factor and the ASEAN community entrance
preparation of tourism business in Songkhla, 4) forecast the marketing
environment factor affecting the ASEAN community entrance preparation of
tourism business in Songkhla, and 5) study problems as well as recommendations
of those tourism business owners in Songkhla.

The samples in this study were those 220 tourism business owners in
Songkhla. A questionnaire was utilized in data collection while frequency,
percentage, standard deviation, Pearson’s coefficient correlation, and multiple
regression analysis were used as statistical tools in data analysis. It is revealed
that, holistically, the marketing environment of the tourism business in
Songkhla is well - prepared for the ASEAN community entrance at the highest
level and when considering in each dimension, it shows that the average
value of those environments on politics and law is at the highest level
followed by those on society, culture, and economy respectively. The study
shows the high level towards the ASEAN community entrance preparation
holistically. Considering in each dimension, it reveals that the average value of
the preparation on the service staff is at the highest level followed by those
on product and service providing process respectively. In addition, the
marketing environment on economy is able to forecast the ASEAN community
entrance preparation of the business for 5.10 % at the statistically significant
level of .01 and the forecast equation can be written in the form of the

standard score of the ASEAN community entrance preparation of the tourism
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business owners in Songkhla as ¥ = 2.35 of the marketing environment on

economy.

Keywords : Marketing Environment, Tourism Business, ASEAN Community
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