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Abstract

This research purposes are 1) the working factors affecting
performance, 2) level of performance efficiency, 3) the difference in
performance efficiency by personal factors and 4) the relationship between
working factors and performance efficiency. The study was conducted in
machine installation industrial workers at Songkhla province. Samples of
110 peoples were recruited by stratified simple random sampling. Data were
analyzed by applying frequency, percentage, standard deviation, t- test,
the one-way ANOVA , Scheffe’s test and multiple regression analysis.

The results were as follows,

1. The demographic data of the samples showed most workers
were male, aged 31 - 35 years, married, with a bachelor's degree, operations
level positions, the average income per month 10,000 - 15,000 baht and
numbers of working year was less than five years old.

2. All five aspects of orking factors that affect performance were at
high level. The work environment aspect was at highest level. While, four
aspects including knowledge and understanding of the work; stability and
progress in work; morale at work and personal relationships in the workplace
were at high level.

3. Performance efficiency was found that all aspects were at high
level. When considering each aspect, it was found that the pace of work,
workers quality and production volumes were at high level.

4. The personal factor in term of work position was found to be
significantly related to performance efficiency at the 0.05 level. In contrast,
gender, age, status, educational level, the average monthly income and

age had no significant relationship with performance efficiency.
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5. The relationship between the factors that affect performance
and operational efficiency in its operations by value, the performance of
prognosis R2 equal. 054 said that the possibility of the assumption that the
factors. a powerful influence on the performance of the five areas relating
to the efficiency of the operation. The percentage. 5.40 The remaining
99.46 per cent is due to the influence of other variables. The working
factor in term of stability and progress in work were associated with the

performance efficiency significantly (0.05).
Keywords : Performance Efficiency, Machine Installation
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