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Abstract

The research aims to survey the attitude of tourism and hotel
executives toward the required competencies of tourism and hotel graduates
and comparison of the attitudes of Travel agencies and hotel business
operators in Southern Thailand. Quantitative research by survey was employed.
The research population was executives from 5,270 businesses in tourism
industry. Self-rated survey questionnaires with a Cronbach’s Alpha of 0.95
were used to collect data from 375 tourism and hotel enterprises by applying
Kerjcie and Morgan’s method. Then the data were analyzed using frequency,

percentage, mean, standard deviation and t-tests.
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The research findings found that the executives required the highest
level in all competencies of tourism and hotel graduates. Ethical and moral
development was the highest level followed by relation and responsibility.
While, the lowest was analytical and information technology skill. The t-test
result found that there were differences requirement between tourism
and hotels business, at the statistical significance level of 0.01. It was
recommended that higher education institutes should pay more attention to
produce tourism graduates with high morals. Additionally, job applicants
seeking a job in tourism industry should show empirical evidences about

morals when applying and do an interview.
Keywords : Competencies, Tourism Industry
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