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Abstract

This article aimed to investigate (1 ) new public management
concepts with tourism and hotels; (2) the COVID-19 situation and strategies
for tourism business and private hotels; and (3) implementation of the new
public management.

These new management concepts place importance on
outcomes, responsibility, participation as well as implementing private
sector strategies and techniques to cope with the COVID-19 situation. It has
caused considerable damage to entrepreneurs striving for ways to
accelerate their business recovery. Suggestions for public sectors included

establishing policies and measures to ensure flexibility and transparency in
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providing services to individuals starting from brainstorming and ending
with obtaining benefits. Government sector, private sector and general
people should play the crucial role in this participation as close integrative
alliance with brainstorming together. The starting point is an initiative
thinking, listening to opinions, to make plans, and setting strategies
to make a cooperating decision. Then, it will be conducted to
implementation and evaluation to solve problems which lead to get a

better result and long run achievement.

Keywords : new public management, tourism, hotels, COVID-19
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AnuddnFuAulunnsgiu (Standard) ¥89n15U3N15ARDUALBIAIY
Feamsvesinvieaiisrdiuauunn wuauusevda luvugifoafunisvieiieon

niudennienisvienfieanszualng (Altemative Tourism) Lugduuunis



215815919 q51ug sl 2

nsuimInasguualmifunisvieaiisiuasisausine
vieuieafiiumnmidutiann anaanizianzas (Specialization) nsidnisnaun
Audusssuv@ Yausssuwazsunuinlunisidiusiulufanssusng q
vostinvioaiiley msvieadivanszuandn dnvieadieaduifisaiduesyuey vie
Nuflgeuivieniieniu q Wetuwlumuamsnvdorulaasiuluduladumis
uinsvieufisgUuumaden dnvieaierazidnluidugdiidiusiniuyusily
meiwiauﬁ&nﬂ?usluw'ms[,fﬂ‘wNwﬁqﬁ%a%'wﬂiﬂmju‘iﬁu,riéqmu Fansviedien
sUnuumnden filduatsuuu 1Wu n1svieaiiendiTen (Green Tourism)
nMvieailenTeianssn (Cultural Tourism) nsvieaifiedeiing (Ecotourism)
LagnsviouflonTsenanasias (Volunteer Tourism) edaudusunuuifining
\Aerdeadenlosfunvieaisanuudsiu (Sustainable Tourism) Atun1saun

a v o a aa v

Fapsounqu 3 4@ Ae AAs1udiay TR 1uEWIATeU Lasliff1ulATEERe

' @

Tnodniunuegaunasznineiu laglineliiAanisveaiieaiilusinane
niwenssssuRuardsindeniiogasluiufiveadisrsauiesunuunis
viowfisndadrsassdiiunisieniisritnausfansaundeainassdlify
tinvieailerliingluianssuduAatginanssurionisinens Wudu el
tnvieafleainnsiiufdiusfumiuiesiu (Srampomekkul & Chuntuk, 2018)
drugsialssusufunislugnamnssumsafiornazuinisidunum
dfnyreszuuiATugRavesszmalnglutamansUiiiuan Tnegsialsausulssu
KansEnUIINAMFIngeiintussnsaiies wazdiiuidesnudsiagiuiiin
n33201Av0slARR-19 Rauadud ne. 2563 Aansszueludiongsu Ussmaiu

waentuldverenisszunludalseinanne o dwansznusegsialsasudadu

'
a

gshafaiesiiianudenlostunmsvisaniiswazgnamnssuuimssudunidly
MavInsifiunumdidyienisiaiyivlaniaasugisvesdszinaiing
mmaﬁﬁzy,Lﬁu"ﬁuaEhwiaLﬁaqmi‘usnaﬁaﬁuaﬁwmuﬁfﬂﬂaaLﬁaasm‘ma Tnglany
MnnguUsEwAUTIda Sads duie uardu BRIO) MifinTuaunisveiedamg

wswghavibigsiansvieuiieemngiinaiilanfivlneg s 3305999801501



CUECRELRE NG GEEEDE Ui 10 atuil 1 (unshau - Siguiou 2566)

Suratthani Rajabhat Journal Vol. 10(1) (January - June 2023)

vieufiealanuwisamuszynwd (UNWTO) manisaldnuinvieadiealantlud e.a,
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sysuRkaniUszva Bnnuenanual AaUzuazIaiusssu (Foopanichpruk, 2017)
2In57897U Economics Tourism and Sports Division (2020) %u31 ausuaAi

WA, 2562 JUnMouNelIveeIfiun1au e nfelusemalng 317U 3.93

a v

Sruau venefdesas 2.48 WawSsudisuiutiaianieatuvesdiidiuun ¥
51618 0.19 A1uduum viadadesar 2.25 wanslidiuindrunianainnie
iwswgialandseglunnsvzanii vriaswgionisviendisvesUsemelnedng
Wulalugrusiuaudniewdfisafisesfedreneiiosainuinsniseniiu
Arsssution VOA uslususielgivasadunauiainariuuimiidenudan
dmsuswiutnvesdfisrssnafiiuniadssndlne 5 suduwsn Toun
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(National Statistical office, 2020) l¢fagualudl w.a. 2562 Ftnusuiidassings
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pamLiiodnwnar i anuasnsasunvioulsvesUsemea fagu Tud
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