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Abstract

This study aims to 1) evaluate the potential of community-based
tourist management in Phatthalung Province and 2) establish guidelines for
the development of community-based tourism in Phatthalung Province.
Data were collected from ten members of community-based tourism in
Phatthalung Province who play a management role and assess the

community-based tourism potential with the GSTC criteria, which is a
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quantitative assessment from objective indicators. Qualitative research was
applied to analyze data in collaboration with representatives of government
agencies involved in Phatthalung tourism, Phatthalung Tourism Business
Entrepreneurs, and tourism bloggers in total number of eleven people
through small group discussions and summaries of significant issues for
Community Based Tourism.

The findings revealed that the tourism community in Phatthalung
Province as a whole has good potential (average score of 2.04), with the
highest potential in economic, social, and quality of life management at a
good level (average score of 2.61). This is because Phatthalung Province has
various tourism resources in Theme - Khao, Pa, Na, Lae, including natural
and cultural resources, are prominent tourist attractions. And create tourism
products based on domestic and international tourists’ needs and behavior.

In Phatthalung Province, there are guidelines for the development of
community-based tourism in Phatthalung Province as follows: 1) Value
Network Creation in Marketing and Marketing Communication; 2) Knowledge
Management in Conservation and promotion of community culture;
3) Low Carbon Tourism Management; 4) Development of a community-
based tourism management system; 5) Management of the economy,
society, and quality of life. This has to do with the management's
responsibility to encourage community engagement, and 6) Improving the
quality of community-based tourist services, from service planning to safety

assurance.

Keywords : potential, assessing the potential of community-based tourism,

development guideline, Phutthalung Province
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