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Abstract

The purposes of this research were to collect natural attractions and
cultural aspects, develop multimedia for promoting and public natural and
cultural tourism, and assess the satisfaction of tourists with multimedia used to
promote nature tourism and cultural aspects of communities in the hill zone of
Surat Thani Province. This research used a quantitative and qualitative research.
The research tool used infographic-animations, videos, and questionnaire to ask
opinions from the tourists who stayed in Surat Thani and other provinces. The
research found that there were tourist attractions in the mountain zone of

Surat Thani Province that cover an area of 3 districts, namely Khiriratnikhom
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District, Bantakhun District and Phanom District, and comprised 28 natural
attractions and 9 cultural attractions. The tourist attractions information has
been designed and developed into 2 multimedia formats which were
infographic animations for promoting natural attractions which is about 6.43
minutes long, and a 10.16-minute video for promoting cultural attractions.
The multimedia were taken to assess the satisfaction from 400 tourists and
people who were interested in tourism. The satisfaction with infographic
animations was very satisfying at the level of X =4.35, and a standard
deviation of 0.65(SD=0.65). Their satisfaction with the videos also showed
the high level of satisfaction with the mean of 4.40 (X =4.40), and a standard
deviation of 0.65 (SD = 0.65). It was additionally found that the level of
interest in tourism among tourists before and after viewing the infographics

animations and videos was significantly different.

Keywords : development of multimedia, ability enhancement, competition

and public relations, Community tourism in the hill zone
unin
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sruufefudsihlitviondiiaunsaidengtoyaneudadulavieniiedls uasd
ﬂ’]i‘ﬁhLﬂuaﬁaaﬁlﬁaLLUUﬁaﬂizﬂﬂugULL‘U‘UﬁILLG}ﬂﬁhx‘iﬁuﬂzﬂ’?}ﬂWﬂﬁWﬂLLaﬁLQJ‘BJu
wazdnle dududefiaunsadidainveaiisnlddne Seihlidnvoadiondn
auaula drudszifiunsrevenisefiunauls dufe Ussiuiedunsiaun
LoUNALATUNT 9B UINAT I ALDTINTULUUB LB WA WE1US Ud LaS Y
nseafisndaTausssuiiolidnvieadisranunsaviAanssudaasuTausssy

nuzEeluuala

mathanuddeldlduselo
1) suasygia daddifsuvudoUssanannsaldidud elunns
Ussrduiusunasienfisadsaliyumuisglfifutunnnsiiviendisndian
TuiufAamsldtenszneneldlituyaealuiud uastminasugiod
2) suulevie misnuiisdedarsaumadmiviilunusay

o
Y

Janssulszanalunsussnduiusuasduasunisvoserdmingugssnd
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AMSWAUNERNRILUUEDUSE ALLNBENSEAUANNEAILNTA

3) FUTRIUSTIN YNTUATEITNLAZLAUANNE A QYIDINTNEINS

]

adda

NIV o 87 naenlulddinnasTausssy dwalviianisquasuysny

whasiauie g kagsnwn b gaansaiuiinve sy
uneg

1. msnusauvavisufisusulaundmingsegsnd Usznausg
WAAWIBATIENI9EIUTIR S1UIU 28 Uik uasvioaTiendeTmusTsy $1uIu 9 uike

2. mswaundaniifewuudeUsyay laun 5ile uazdulinsfinuedudy
el dudelunsdadiuuszrdiudmawioniivmuundsuniming g il

3. msmanufiavelavesinviesdisisetadiiielunmem dnvieadien
faelaiale (X =4.40) wnndndulvinsfinuetiudu (X =4.35) Tneslemufianels
nlesnniigasiudsslovinisldnu (X =450) uazdulsinsilnuedudusnniign
fruussleminsldau (X =4.39) Wiy wasiievnaeusn ttest (Paired Samples
ttest) WisuWsurnuaulanisviesiisnneu-vdwdulinsfinuefudy uazdiile
NUIWANIINAdDUNDU-A srud Ul A nwolwudy warnou-naswninle daw

o w

upnanulagArNUEAYINERAUpsnIAIEdReY (P < 0.05)

nsandsiena

=

1. N5ANWITIVUTINLAA IV DI 9INIETTUIA LaztTITRIUSTTY
TnuAALE onLMa W 907 89M1955 5L AN 9 AT oA NT 28 0T IUIY 28 Wik
wazunasvieafiendeianusssy S1uiu 9 wis iflanulaawiu Sussihviodeaa
fhaule wazdifanssuduasuiausssulitnreudienlgvidlodunlufiui oy
Wuldunaiond erluiuilswendsivusnuneuasiiauaisey @ du

Uaytuundvieaiierlununlowldsunmseensu lnsgnetuuvisidiiuan
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Fmiaaugisnd Isuidenliidugneuusanusendou suduil 50 vos
o1 uarduduil 7 veslng (MCOT, 2022) waggnenusssnuuilunanslésy
nMslmnAadusiugasen 25 unaeviaafien Unseen New Chapters ¥ 2023
(Khaosod Online, 2023) Huuansliifiuiniuilsuenvesdmingsugisis
Fnonmndoudmiunissessunisvieadion

2. nsesnkUULaTaLTaR Tl suuud oUszaudmSulssoduius
wdsioniisrurulsuwdmingsugisd lneduvdwisaiisinsssuni
waundudulinsifnuedwdy wasurawoniisndeiausssunuuinle
weuiulvinvieafiealdifunmusssinmasuamesnuainawstgeiiesiievige
o1nguliauty (Iasu) nswaulaldnsguiunis ADDIE Model (Grafinger,
1988) Tng13 R aUsAnN15IASIEA N50BALUY NSHAILY N1SALETUNTS waznns
Uszifiuwa Tuniswaundulsinsifl nuediudu leihanuitsadunguia
(Suthisansanee, 2023) maaﬂLLUUELuahuﬁuaﬂmﬂ%’ﬁﬁ'amimiuazmm;:ﬁﬂ
donlddnunies-du srudvdinTe7 1l od ofunasviaaii s am1asssumA
13y aunemn druduneunsiauninlounasieudisndsiausssu Tudnns

Anne 4 Tunau (Petchkul, 2022) Ae st lnddayaisle n1sdnsauas

arsunn msldwadafauinuain waznisldidesuszneu wunsdnauenn
P3elaeagliiuainuusing 9 lnsmeyugsiaeaineniseuliaudu (asw)

donAdeINU Maprasom et al (2021) fiszyindsuszviduiusiiuraulaaiuise

q

[ N

fagaliinvioniisauvieniivaldaisinstonnu amids nmiedeulmuugs
naiauedulrinsfinuedudu uarirleduldlFzuuuunsiiaueiandiie
‘Lugﬂuumﬁ'amiﬁ%aua (Presentation Multimedia) (Payupat, 2015) Fadu
dnwaigmsdoanssusidnes nm wasides {luazdoaunsaldineuduludnune
n13natu Play 138 Stop 399198m3nduntsdearsuuumadion (One way

Communication)
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msiannsanieuuudeussauiiesnszdunnuausa
FafunisesnuuusaziamTaR iR oAt ulnns finuediudu way
36le Yruliidnviead sraunsaiuninuazussenirase searuasaldidu
Houszmduiusnisvieadionlimdusd1ed donndastuaudss Boonnat et al
(2018) Tunsadrsdesadiifofinaunauszninsdoinlouazdoueiudy 2 iR
FeavtwairausegdlanazUsnduiudnsvieailenldfueged

3. mameanuieanelaaunsanseinlivateds Yuegiuanuasain

=

(Termkaew, 2018) Lﬁ'aqmﬂmmﬁqwﬂaﬁ?utﬂum’mi’ﬁﬂwawaia (Satisfaction)
‘vﬁaLﬂuﬁﬂuﬂﬁﬁﬂummﬁuﬁaLﬂuﬂuwui’?ﬂﬁmuaﬂﬁﬁﬁaéﬂﬁu (Rujivorachot,
2020) {3383 wdennmsiamuiisnelaaffiieuuudeuszau Tnelduuuasunny
faratunuszdeuisaselduinsdiutszanndi (Rating scale) 5 syduves
Addn Likert (1967) TnefnannufiswslaredaidifouuudeUssaudmiudnasy
Usgduiusmavieaiismmesssund uasdeinmusssuvesguulsuidanin
as1ugisndoglusesuunn Bulvnsifinuediudu X =4.35 3ile X =4.40)
Fsmenndesiumiideves Kaewprachan & Klaikaew (2020) seyitliidle 1 sousiod
miﬁwLauaL‘f'famﬁmmmmam@mqﬂuﬁaﬂﬁmLLazamuﬁviaaLﬁm LATENAABINU
Boonnat et al (2018) fiadsdesfanilielneraunauszydainlowasdonotudu 2
177 raenssduadusadaliinvead sraileasiiuiivead sndeing uay
aenRdaaty Rongkhankaew (2022) sz1yindefiannsaiinfainvieudiodlddused
domidilade famnanssiuasisaisenuinlndBassmrinsuiudiiieue
venwilleanilfadilif owuud eUsvaud i msthumaaeusn ttest (Paired
Samples t-test) (Sinsormboonthong, 2017) Wit orUT sul suauanlan eu-ng s
dulnns et wayidfle wuin ArenudAgyEdAdeuninAtud Ay (p <
0.05) (Senariddhikrai, 2022) Tunandliiiuianiiiewuud aﬂﬁxamimwwuwuu
USEANS NNELNTNUNLNENTEA UANENNTOINTITUY T LA USE o E LN WS Uaa

VioumissIuIR weslvinusssuvesuvulsund winguginildlueg e
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