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Abstract

The objectives of this research were to: 1) study the level of satisfaction
between online and on-site teaching management of undergraduate students;
and 2) compare the satisfaction of with online and on-site teaching management
of undergraduate students according to the composition of teaching and learning.
There were 4 areas: teaching, teaching and learning, teaching materials, and
measurement and evaluation. The sample consisted of 387 undergraduate
students from year 1-4 at Suratthani Rajabhat University who studied in the
second semester of the academic year 2022, selected through multi-stage
random sampling. The instrument of data collection was a questionnaire on
satisfaction with online and on-site teaching methods using a 5-level Likert rating
scales. Data were analyzed using arithmetic (X), standard deviation (S.D.), mean
difference testing, and t-test. The findings were that 1) students have a high level

of satisfaction of both online and on-site teaching, both overall and in specific



M3AINVAYF U Tonil 167

=] a =3 1 a
ﬂ?iL‘UiEJ“UWIEJ“UF‘TJ'lll'W\‘I'WEJI‘\]ﬂ?i‘ﬂﬂﬂ?iLiBUﬂqiﬁ@LﬂuzﬂLL'U‘U 4

aspects. 2) Students were more satisfied with online instructions than on-site
instructions with the statistical significance at 0.05. Therefore, teachers should be
aware of student satisfaction in teaching managements including the
development of teachers in terms of personality, creating a positive atmosphere
and providing opportunities for participation, using modermn and creative teaching
methods and technological media, and implementing diverse and fair

measurement and evaluation methods.

Keywords : comparison of satisfaction, online teaching management,

on-site teaching management, undergraduate students
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