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Abstract

This study aimed to examine: 1) the level of tourist knowledge
about Mak Island, Phatthalung Province; 2) the level of tourist perception of
the tourism marketing mix of Mak Island, Phatthalung Province; and 3) the
factors affecting the potential of Mak Island, Phatthalung Province as a
creative tourism destination. The sample consisted of 385 individuals aged
15 years and above who had previously visited Mak Island, Phatthalung
Province, selected through convenience sampling. The research instrument
was a questionnaire with a good level of reliability. Data were analyzed using
frequency, percentage, mean, standard deviation, and multiple regression
analysis. The findings revealed that: 1) the overall level of tourist knowledge
about Mak Island, Phatthalung Province was at a high level; 2) the overall
level of tourist perception of the tourism marketing mix of Mak Island,

Phatthalung Province was at a high level, and 3) the factors affecting the
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potential of Mak Island, Phatthalung Province as a creative tourism
destination, ranked in descending order of influence, were tourism products
and services, tourism physical evidence, knowledge about Mak Island, and
tourist attractions. All four factors positively influenced the potential of Mak
Island, Phatthalung Province as a creative tourism destination and
collectively accounted for 52.8% of the variance in its creative tourism

destination potential, which represents a key contribution of this study.

Keywords : knowledge, tourism marketing mix, tourist attraction potential,

creative tourism
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dmsusulsiilidwmanodnenmlunisiduwrd wiendiendadneasse
yoanzmann daniaings dupadunszilavesmaeniionisadsasse fo
ANUATIUS — é’iguﬁuﬁﬁ’ﬂviaqL1’7fsna]zl@’flﬁ%‘EJuimmﬂi’muﬁﬁ'ﬁmmﬁuﬁvimLﬁm
muﬂﬁzaumizﬂmqLﬁaﬂﬂﬂdmmL‘ﬁﬂ,ﬁ]LLaﬁusuuﬁm'izyapmé’mﬂué’ﬂwmzL«a‘wwz
yoaiiudl thlugnisSeusddmivanduyudneninvesinteudeaeddlsidugn
(Special Area Development Administration Organization for Sustainable

Tourism (Public Organization), 2021) FesuUssenanludenndesiumdeul

JoLduBLUY

' '
P ] '

1. arsiinsnedadodu g Adwadedneninlunsiduundwieadien
WeaseassATatnIEnIn Jwiniivas wunsldsunmsadvayuainmiieny
fifetes sussildusnuiifoatesldsunsudtedeofidmanofnanin
Tunmsifuuvdsisafiondeadrsassdvesniznann Samiaivgs ldnseuagy
1nTy LﬁamLLuamqﬂ%’wqaLLazﬁwmlé’adwmqqm

2. msfinsfnendseuiisuszuinadnenmlunisiduwna e ndion

\B9a319a55A0NEMNN FIMTARNGS Auunasisanieddu q ludwminivas



M3AINVAYF U Tonil 105

FEAUANUTUANNTTUTAILUTEANN1INITAAIANTTYID U

WSIEMINTUUT LU U ANUILNUTLN 83899 @115 0R AUl TIU Use e
Ieogramnunzay
3. ASHNTFUNEAITBENS ULy TN IUR IR UARI UYL NYia w80

Iolunniin
AnAnIsuUIENA

NuATeilasunuganyun13Teansulsenaniuselsd Usednd

QUUTZUI WA, 2567 AMULATHIANANTLALUINNTEING unInedevinn
LaNE1591989

Bank of Thailand. (2023). How does Thai tourism recover spatially?, (in Thai).
https://www.bot.or.th/th/research-and-publications/article/chaeng
sibia/article-2023jun13.html

Chantaphakul, N. & Sangraksa, N. (2013). A study of potentials of cultural
tourism in Ban Hua Chin Community, Ratchaburi Province. Academic
Resources Journal, 24(2), 143 - 156. (in Thai)

Cochran, W. (1977). Sampling techniques. Wiley.

Cronbach, L. J. (1970). Essentials of psychological test. Harper Collins.

Department of Tourism, Ministry of Tourism and Sports. (2017). Handbook

for managing creative tourist attractions. n.p. (in Thai)

Doloh, S. & Thongsri, P. (2020). Evaluation of agritourism potentials in
Tanyong Pao Community, Tha Kamcham Sub-district, Nong Chik
District, Pattani Province. Humanities & Social Sciences, 37(1), 80-

111. (in Thai)


https://www.bot.or.th/th/research-and-publications/article/chaeng

106 CUECREERL G EERGEER DN U1 13 atudl 1 (unsheu - Squiou 2569)

Suratthani Rajabhat Journal Vol. 13(1) (January - June 2026)

George, D. & Mallery, P. (2006). SPSS for Windows step by step: A simple
guide and reference, 13.0 update. Pearson A and B.

Hair, J. F., Jr., Black, W. C., Babin, B. J., & Anderson, R. E. (2010). Multivariate
data analysis. Prentice Hall.

Hirunyahard, R. & Kaewnuch, K. (2019). Potentials and issues of Kanchanaburi
tourism in case of border town. NRRU Community Research Journal,
13(2), 101-112. (in Thai)

Information Provider and Consultant. (2013). Executive Summary “Project
to promote investment in creative tourism businesses”.
http://tourismlibrary.tat.or.th/medias/T24129.pdf (in Thai)

Jai-uea, M., Kulsiri, P., Ativetin, T., & Sirisutthikul, W. (2016). Marketing model
for developing cultural heritage tourism of the Bang Luang
community, Bang Luang Subdistrict, Bang Len District, Nakhon
Pathom Province. Sripatum Chonburi Journal, 12(3), 12-24. (in Thai)

Kaewprasert, J., Boonradsamee, B., & Janjumpa, R. (2021). The development
of video media to promoting community based tourism in Koh Mak
Subdistrict, Pak Phayun District, Phatthalung Province. Journal of
Communication Arts Review, 25(3), 184-195. https.//s006.tci-thaijo.
org/index.php/jca/article/view/251481/169964 (in Thai)

Kaewsanga, P. & Chamnongsri, N. (2012). Creative tourism: A new choice of
Thai tourism. Suranaree Journal of Social Science, 6(1), 91 - 109.
https://s005.tci-thaijo.org/index.php/sjss/article/view/23437/19969
(in Thai)

Kaur, S. (2014). Role and effectiveness of marketing service in tourism. Alcide

De Gasperi University of Euroregional Economy Johns, Poland.


http://tourismlibrary.tat.or.th/medias/T24129.pdf
https://so05.tci-thaijo.org/index.php/sjss/article/

M3AINVAYF U Tonil 107

FEAUANUTUANNTTUTAILUTEANN1INITAAIANTTYID U

Klinmuenwai, K. (2018). A study of tourism potential and creating
community-based tourism program and local guides of Nakrow Sub-
district Municipality, Mae Tha District, Lampang Province. Journal of
Humanities and Social Sciences Thonburi University, 12(28), 85 - 97.
(in Thai)

Kookkaew, P. & Sanguansang, A. (2020). Analysis the potential of Samchuk
Market to support sustainable tourism. Journal of Thai Hospitality
& Tourism, 15(2), 68-76. (in Thai)

Kuesaeng, T., Chinworakomol, A. & Pue-Amnat, L. (2014). Potential of
ecotourism resources in the three southern border provinces
(Pattani, Yala and Narathiwat). Yala Rajabhat University. (in Thai)

Longman, C. (2009). Longman dictionary of contemporary English. Pearson
Education.

Lovelock, C. & Wirtz, J. (2014). Principles of service marketing and
management: People, technology, strategy. Pearson/Prentice Hall.

Mak Island Subdistrict Administrative Organization. (n.d.). History, (in Thai).
http://www.khomak.go.th/page.php?id=4618

Money Buffalo. (2021). What will the Thai tourism business be like? On the
day 'the country opened". https://www.moneybuffalo.in.th/
economy/will-tourism-business-be-better-when-thailand-reopeni
ng-the-country (in Thai)

Na Thongkaew, B., Raksapol, A. Phengkona, J., & lJittapraphan, B. (2017).
Potential and guidelines for tourism development in Khanthuli Sub-
district, Suratthani Province. Area Based Development Research

Journal, 9(2), 106 — 121. (in Thai)


http://www.khomak.go.th/page.php?id=4618

108 CUECREERL G EERGEER DN U1 13 atudl 1 (unsheu - Squiou 2569)

Suratthani Rajabhat Journal Vol. 13(1) (January - June 2026)

Noknoi, C. (2022). Potential of historical tourism site from the perspective of
local people: A case study of Red Tank Historical Park. Economics
and Business Administration Journal Thaksin University, 14(1), 141-
166. (in Thai)

Office of the National Economic and Social Development Council. (2022).
Master plan under the national strategy, issue 05 : tourism.
http://nscr.nesdc.go.th/wp-content/uploads/2022/03/11 NS-05_07
0365.pdf (in Thai)

Ohridska-Olson, R. V. & Ivanov, S. H. (2010). Creative tourism business model
and its application in Bulgaria. Social Science Research Network.
https://www.scinapse.io/papers/1501455386

Post Today. (2019). "Phatthalung” the best secondary city tourist attraction:
Traveler's heaven on earth. https://www.posttoday.com/social/
local/609911 (in Thai)

Richards, G. & Raymond, C. 2000. Creative tourism. ATLAS News, 23, 16-20.

sanook. (2023). 7 places to visit in Phatthalung 2023, a city that makes many
people fall in love at first sight. https://www.sanook.com/travel/
1437775/ (in Thai)

Serirat, S. (2003). Marketing management in the new era. Thammasarn.
(in Thai)

Serirat, S., Serirat, S., Meechinda, P., Lertwannawit, O., Laksitanon, P.,
Patavanich, O., & Anutchanon, J. (2009). Modern marketing

management. Development Studies. (in Thai)



M3AINVAYF U Tonil 109

FEAUANUTUANNTTUTAILUTEANN1INITAAIANTTYID U

Singsaktrakul, P. & Sermkarndee, P. 2013. The study of potentiality and
conservation tourism development approach of Baan Thung-
Maprang, Kuan Doan District and Baan Ton-Panan, Kuan Kalong
District in Satun Province. Suddhiparitad Journal, 27(83), 97-112.
(in Thai)

Sirimahasakorn, B. (2007). Knowledge management towards excellence.
Saengdao. (in Thai)

Siripornjutakun, S. (2016). Development guidelines for community-based
ecotourism Ban Khuan-O, Tambon Ao Luek Noi, Amphoe Ao Luek,
Krabi Province [Unpublished Master Thesis]. National Institute of
Development Administration. (in Thai)

Songsoonthornwong, C. & Pooripakdee, S. (2020). A Model of value of travel
experience for Thai senior tourists. Electronic Journal of Open and
Distance Innovative Learning (e-JODIL), 10(2), 189-207. (in Thai)

Special Area Development Administration Organization for Sustainable
Tourism (Public Organization). (2021). The heart of creative tourism.
https://www.dasta.or.th/th/article/436 (in Thai)

Srirathu, W. (2008). Potential of ecotourism destinations in Khao Kho District,
Phetchabun Province [Unpublished Master Independent Study].
Srinakharinwirot University. (in Thai)

Suanpleng, P. (2009). Information technology and innovation for knowledge
management. SE-ED Education. (in Thai)

Suengtee, P. (2016). Public lecture on “Geographic and cultural knowledge
and understanding neighboring countries”. https://\ek-prapai.org/
home/view.php?id=1007 (in Thai)


https://www.dasta.or.th/th/article/436
https://lek-prapai.org/%20home/view.php?id=1007
https://lek-prapai.org/%20home/view.php?id=1007

110 CUECREERL G EERGEER DN U1 13 atudl 1 (unsheu - Squiou 2569)

Suratthani Rajabhat Journal Vol. 13(1) (January - June 2026)

Thai Post. (2023). "Ramsar Paradise” travel to Phatthalung at great value.
https://www.thaipost.net/tac/travel-news/398200/ (in Thai)
Thansettakij. (2021). UNSEEN Phatthalung “Mak Island”, experience the way
of the sea people. https://www.thansettakij.com/lifestyle/504049
(in Thai)

Thaveeseng, H. & Chaoprayoon, P. (2020). The potential of creative tourist
destination in Satun Province. Journal of Thai Hospitality & Tourism,
15(1), 3-16. (in Thai)

Tourism Authority of Thailand (TAT). (n.d.). Mak Island. https://thai.Tourism
thailand.org/Attraction (in Thai)

Tubsaithong, S. (1987). Adult psychology. Faculty of Education,
Chulalongkorn University. (in Thai)

Tubtimthai, T. (2020). Information surrounding the Suphanburi Center.
http://suphanburicampus.dusit.ac.th/report/230757.pdf (in Thai)

UNESCO. (2006). Toward sustainable strategies for creative tourism.
Discussion report of the planning meeting for 2008 International
Conference on Creative Tourism, Santa Fe, New Mexico.

Ungjarean, R. & Na Thalang, C. (2017). Potential factors of eco-tourism in
Samutsakhon. Dusit Thani College Journal, 11(1), 133-148. (in Thai).

Uthaimaneerat, O. (2009). Knowledge management to develop student
affairs operations North-Chiang Mai University [Unpublished Master
Independent Study]. Chiang Mai University. (in Thai)


https://www.thaipost.net/tac/travel-news/398200/
http://suphanburicampus.dusit.ac.th/report/230757.pdf

M3AINVAYF U Tonil 111

FEAUANUTUANNTTUTAILUTEANN1INITAAIANTTYID U

Visadsoontornsakul, P., Na Talang, C., Jittithavorn, C., & Tungbenchasirikul, S.
(2020). The potentiality development of community-based tourism
in Nakhon Ratchasima province. Rajapark Journal, 14(34), 31-43. (in
Thai)

Worapongpat, N. (2022). Marketing mix and decision to visit Wat Takhian
Floating Market, Nonthaburiln the Situation of Covid 19. Journal of
Humanities and Social Sciences Mahamakut Buddhist University
Isan Campus, 3(2), 33-53. (in Thai)

Zeithaml, V. A,, Bitner, M. J., & Gremler, D. D. (2018). Services marketing:

Integrating customer focus across the firm. McGraw-Hill Education.



