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Abstract

This research aimed to study the demand for teaching and learning
methods, instructional management, and the use of educational technology,

as well as digital technology usage behavior of students and lecturers in the
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Faculty of Management Science, Suan Dusit University, in the new
educational paradigm. It also analyzes the efficiency of educational
technology use in teaching and learning. The study employed questionnaires
and in-depth interviews to collect data from a sample of 165 students,
calculated using Yamane's formula (1976) for known population size, at a
95% confidence level, and 5 faculty members with expertise in using digital
technology for teaching. This research employs a mixed-methods approach,
utilizing both quantitative and qualitative data analysis. The questionnaire's
validity was verified, yielding an 10C value of 0.97 for the entire instrument.
Data analysis involved descriptive statistics, including frequency, percentage,
mean, and standard deviation. Qualitative data from interviews were
subjected to content analysis. The research findings highlight the importance
of using digital technology to analyze learners before teaching and designing
appropriate technology use. However, online teaching was found to be less
effective than onsite teaching due to students' diverse interests, internet
connectivity issues, and the inability to control student behavior or
environment. The study proposes guidelines for effective use of educational
technology, emphasizing the importance of pre-teaching learner analysis
and the use of diverse and appropriate technologies for individual students.
Despite faculty efforts to utilize digital technology, there are still limitations
and challenges in online teaching, both in terms of efficiency and student

engagement.

Keyword : digital technology for education, efficiency in teaching and

learning, new normal learning
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2019) IaagunisaeuiiiuszansaaiduuumsannvaneiysussqranisiFeous
dauasuiaunsiseuseuniy gasudenninunagnsnsaeulvinauauas
ANFBING ANLUANANAINVIANveITu edsnafienisiTeuiuasiiaun

guiiduveu{iiou (Al Haj et al, 2023) ajuladn nsaeuesulauiinruvime

q

WAENUN SN USE AN NA LA B89 UHUTA Nsin3eNfIvaNaou uazn1sly
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W saeuivivadvwaziujdunus

walulagfInainanisaneNiUszansaw

o
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)

a a

lagiiuyseaniamuarUssansnaveanssuiunsiseus NMsysUINIsiAIedle

aa o

Advia W mladelTeundvia dafilifle nsasawuuiass anmiInaeunsiTeus
wilowass mnudussaasy welulaaang nufifledu wastyyuseivg
Ignaneifusinguddgreanmsfinuadislvl Tnsanizognsbiluauindn
ANSANEINIINITLNNEG (Baydullaev et al,, 2023; Hineman et al., 2018;
Sevcikova, 2018) n1sldunannasuAaia 1¥u Moodle S¥UUTANISNANSLS U

n1saeuseoulay (Learning Management System: LMS) Tusun1inendouans

=

Tdunalulagatvayunsseumslng Predunsditansfneuazysevdn

laa o o

Ale918 (Gurtskoy et al., 2023) wonanii nsUa gURUgAITadeYr8a319

yaa

AANW LL’JﬂﬁEJilﬂ’]'ilﬁEJ‘lJiVI&JUQﬁiJWuﬁLLauiJﬁ’JUS’JN %Jﬁ’]ﬂm@l@ﬂ’]iﬂﬂﬂﬂﬂ’ﬂuﬁﬁﬂﬁ]

Y

a

‘U@ﬂﬂ;leﬁEJ‘LJLLaSLW Nﬂi%ﬁ%ﬁﬂ’]WIUﬂﬁi’ﬂﬂﬁﬂLu 811 (Semina & Semin, 2023)
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1 ya

Aumnalulagidvia HrelviiSeuldnanisiSeuiuazandnlafniinisiseuiuuid

o o

Wigeeuie (Krasnova, 2022) wenaini naluladddviadaiuayunisimu

'
aa v Ao o

ANaansnRdviaid R lunyindnu ilewnIeunrumiondmiunainnuid
n134339uae (Boldyrevskii et al., 2022) nMsi3euieoulatidsldnounauuyue
LLazLMﬂIuIasﬁ'Lﬁ'anzﬁwﬁmwmiL%aufﬁ'mﬁamﬁ (Shinde et al., 2023)
nseenuUUANNIIRdaNNsSEuSiuUAReUTTUsEAvBa I winsdeiedade
d1Any Wy n1sdaasuufduiussenineliFeu msiauiANAagInINg
WaEATANUALUNITITEUIAUANADINTTVDILARZUARE (Tegen et al., 2023)

nslddariinewazuetutuludensiseuindviatisiasuussaunisalnisfng

aa o |

il lanuAandusouladnedu (Shavkatovich, 2023) wnasnasuaava Lo
A1g Y (Kahoot) wagniiia AS1a34 (Google Classroom) 1A $UN1TH g 9T WA"

Iilusgansamlunsiagaifousasiasuaiainyeaunssuiwaznsianey

U

a 1%

I@]EJLawwiuamumsajmﬂiwg (Dziuban et al.,, 2018; Laaser & Exeni, 2023;

o A

Lee et al,, 2018) wazn15iwalulagAaviatieas19anisusysiunan iainmany

HiSeu
gdvia

wagddiusin §eveliaouarunsalssidurinysuazainus ves
Ielagensounau wazuiugl (Ashenafi, 2017) lagsauuainisinunalula
WId@anagnslunisAnwgiedwaiuaninuindennisisous wuudulva

(Dynamic Learning) AsaUAay WavduseAnsnmunnauy
YBULIANITIAY

1. vaulwadulszens: Yssmnsildlumsnundsd 16ud thfnui
Wadnwludnis@nun 2563 angIng1n139nn1s umingrdeaiun dn
Sruauitedu 308 au Joya a iaudquiey w.a. 2565 (@rinduaiuivinisuas
Nungloy UMINeFuaIundn, 2565) kazANITIAMLINGINITIANS

VN INIRTEIUATR
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Fans Aiderudenglunsiinaluladidvalunisideunisasu
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@ A
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\9iin (In-depth Interview) uaznisiudeyamienuuaauaiu wenanil §3in1s
lfasealioduuarnsnsivasununInATaiiaiosuUssiuAuu g oliouay
ANURNFRIveIdayaTilATy
o A aw ao doy A o« a v
1. \p3aeiialun1s3de: n133deilldiniesde 2 vlia laun wuvasuay

[%

dwsuiununuteyadainauazwuudunvaliddbndmsutoyadanmnm

v
P

2. Yszvansuaznisganguaiegne: lunsided Userinsgnuus
sanduasinguuanauingUszasdveansive Ineussannsdmsuinguszeasd

a7 1 war 3 lown dn@neind@nenlulnisdne 2563 o AMINEINISINNG



CAECRERL G EERGEEROl U1 12 atuil 1 (unsheu - Squieu 2568)

Suratthani Rajabhat Journal Vol. 12(1) (January — June 2025)
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Sampling) nauIBEsIzgRIUNAAMANgRs/an I tnAnudrAnulud
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(Frequency) Youaz (Percentage) Atade (Mean) waza1uidoqiuuiInggIu
(Standard Deviation) Uayal¥sAuAINaNATHUNWlIENTATIELT U TEM

(Content Analysis) Wielilarnudnlafiandaneafuusefuiidsa

WNan1539e

'
o =~ a

NHANIFITENALULAEAIN AN BN1SANWIN AUTLANT AR BN15LS8U
nsaeuluidnis@nwlug SuunaiuingUszasaniside laudsivasiden
fanaluil

1. feyamluvesinouiuvasuany

'
a

HansAnw wuli greunuvasuaudnlngidundSesas 75 v
wavsuazwAnisdonanduieeas 22.10 waz Sevay 2.90 Auadu dulvg)
Juinfnwinnaunfinamansuinnssy neasuuueivarandulvgjogi 3.00

¢ v ]

Ul druniaiFeuseulad grovuvuasuauddnalfinanFouiitiu uagld
wieeBumesilnindedalundn frouwuuasuanudiulngidenisnisiseu
ANSERULUY Hybrid Janaunausewinensiseusaulatuaznisiseu soulys
Sowag 56.30 @1UN15L38ULUUDDUlAURULNAANBSNATT 9 LU $TUUINITTEUY
nsissun1sasusaulal (Work-based blended learning and technological
scaffolding system: WBSC), Microsoft Teams, Line fi5atay 22.50 kazn15t3au
LUY On-site a8y 19.60 uananil frounuuasuawsuansaufoanslid
n1stlauedon15i3Bun1sABUNIL Microsoft Teams wnniign Antdufosas
90.40 xRy WBSC Soeay 6.30 uay Line Sogay 1.70

2. ANUABINISARFULUUMSISBUN AR uvesinAnwiAugINg1N159ANTS
WNINGFEAIUAAN HaN1IANY WU Juuvasuaudulnadeinisiiguuuy
nsdansBeunsaeuluiimsanuilmiluguuuumsiieunuy Hybrid Saduns

IANITTHUNTADURVURANKAY HL38UaUNTEBNTHUKUY Online %138 On-
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site AnlduSoeay 56.30 sosasly n15i58uluy Online WU WBSC, Microsoft
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Y
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