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Abstract

This research aimed to 1) study the need to develop health communication
competencies and 2) assess the competency of health communication with the elderly of
public health volunteers, Pathum Thani Province. The research tools included interview
forms and questionnaires. The sample in the research consisted of 32 public health
volunteers obtained by a purposive sampling method.

The results showed that the health communication competency of the participants in
terms of communication process knowledge had an average of 4.08, communication skills had
an average of 4.31, communication motivation had an average of 3.47, self-awareness had an

average of 4.60, health communication success among the elderly had an average of 3.71, and
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community performance standards had an average of 4.27. Results from the survey on the
needs to improve health communication competencies among the elderly showed that the
participants had the highest desire to develop their self-awareness potential (62.50%),
followed by communication process knowledge development (53.12%), communication
motivation (40.62%) and communication skills (18.75%). The results can be used to model the
development of health communication competencies among the elderly to meet the needs
of each sub-district in the future.

Keywords: Health communication, Competency, Competency assessment
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doansavamlunguigsengludiusiieg Tnsdnlng wuin ngudedsdanudeansiamundnenm
MesnuMsFInauLeEnTign et Ae MamundnemMsTUANLTUnsEUILMSARANS
drumnudesmsimudnenm susuaavine fe usegslalunsdeats uasduinwenisdoans
FawuinaonadesiunamsUssiliuanssaugiunsdoasauninves eay. Saminuvusill Jauandy
s eau. luiiuiidminuyusdsslaildnseminddsinuuarauddyomuedunis
UfuAnid eaw. Snitadaiidnaninmisdnueuiiunssuiunsdeansluseduitlifiunn venaind
filiaeindngnsnsousalanalusuuuusserdunagssoremiiduasdauinisiunsdeans
aunm lnglamzegndansdoasquniwlungusigionslugumy
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Usgdn daagsieuliiiufanisliauddguazanundalunsdjudaudnanluguyy
TnorannmsUszifiutladefidmadusadonisdoasquainves oaw. svatnils faminuyusti
wuh fitadeanstatefleglussdungfinssunisufoiunands Idun dadedudeamienisioans uay
fuszeza dunanmsUssdumaiumsgrunsufoReulugususes eaw. Tuldlunsdoans
aunwlungudaeoiglurusy wuin eaw. Ingfnssunsufoinulussiudulszsuiovesnds
NNeIRUIENOU éﬁumamﬂmiﬂizLﬁuamiiauzé’mﬂ']s%"amiammwiuﬂémﬁaama Y94 DAY, FUA
Urulnyd Famiaunusid wuin G]’]‘L!ﬂiuU’J‘Lm’]ia’eJﬁ’]i pau. AngAnssunsuunnuluseiu
Fuvsgdmiovssndanedusznau duinwgnisdoans nud eau. iwgAnssumsufiRnu
Tusgduduvsedmiovesnsanesdusznou agslsfimuduusgdlalunisdears wuin
pAdszneudunslaTunIsundesIiYY EJEJIUSUWU‘WE]G]ﬂiiﬂJﬂ’]i‘UQU(ﬂﬂ’mUNﬂiﬂ AUTITANAE
dudoideaioshon ogflussdunginssunmsuftRouuugads

Nnfeyaitls wuirdsilesduszneudfquisnenisifissaunsufoRnussdusluguy
Feawvoulidudsounnsadlunmsufifaumuesiuseneuduniseasauamilannsonbueniy
unduvszifulunstaunaussauslunisdearsquamlunduigsensliud eau. danuseviuas
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ANannsalumsdeansveseranasinsansisagulusuandifeafunsruiumsdeansuaginuely
nsdeansiieldutdilanazdndula faedesinindudy 9 leedaunguiaindedidnludu
nsAnwwesauBnenaadasatsisngy dsdnlngaunsd nulussfuuszonfnwinazdfugin
ms@nwiidinluniseuazdeu lilneldsuniufiieriunguiuazuundnid eadunszuiunis
doans unzmsimuinuglunsltininlauasnisdedulamtou uenandlumsdndenniseusy
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duafumsujiRnudiunisdearsquamluysvuldegeiivszaniam eann eau. fanw
mapilalumsiduduniavesesdns fmmnsgiedosulunsufdinulugiuzvesyanailiiunig
LAzl efieanyssrvulazaseuailuyuvy JelinalvinisujiRauves eay. awnse
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WAL MENGNINITRUTUITEEAU TI091Y WRwIaNTTaUEAUNsaRasgun nlunqueasony
Y94 9ay. WaenadeiuuIunnsuiRnurerwminuyusiisely

UalauaLug

1. meieluaidanasailulfifedmuguuuunmsiaunanssougdunsdeansguninly
nauNas1gee eay. Jwminunusdliasnndesivainudesnisveusavdiua lngaiuisaun
psAUsEnavANTInuziunsieasguamlunguigiogiildfunsussiiulusesuduldimunidy
domasslunmsevslimnzautuuiunvessuru Tnsenaidusduuunsiineusy Sdnvusdlvingy
vouidrsunmsiineusuluaudnansveanissews (Group-centered techniques)

2. Namiﬁﬂw’lﬂLUQ%ﬁJﬂ’]WﬁOﬁﬂﬂﬁf@UQWIUHWiWJGMNWMéJﬂQGliﬂ’]i@U’iiJﬂ’]iaiaa’ﬁE‘j‘Uﬂ’IW
svovdu Tnedgineinsidenuadaamezdiu saieadnlugusuiidenuainludesiiiendas
HugussoneriiensedulifisouRansuaniudsusous iuiSnsesg Wy msdusungy (Group
Serninar) N1335¢AAN4 (Brainstorming) N13HnUUAULWI819777 (In Basket Training) N1suans
UNumauN@ (Role-playing) nsal@nu1 (Case Study) N15@15# (Demonstration) kagn150AUsY
n&x (Buzz Group)
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