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l ABSTRACT

The purposes of this research are to study behaviors and requirement of users in library at
Sisaket Rajabhat university and to study awareness of users for image of the library. A sample comprises
students and personnel of the university which are 348 for bachelor degree, 6 for graduated level and
6 personnel. Questionnaires are used as a tool in this research and designed into two direction which
are checklist and rating scale. It is analyzed by static under percentage, average and standard derivation.
Results show that (1) users’ behavior for using library at Sisaket Rajabhat university is a time per week
with 2-3 hours at business day, a method for getting a desired data of the users is searching library’s

resources, reasons for using the library are preparing completely resources, varieties resources and
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responding the user requirement, the purposes of using the library are searching information for working,
reports and homework and circulation service is the most usage service (2) Preparing service from
service provider is the most requirement following by service, place and environment (3) location and
environment is dominant image of the library.
Keywords: behavior, needs, image perception, user, Sisaket Rajabhat University library
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