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I ABSTRACT

The purposes of this research were: 1) to study human relations of administrators affecting to
administration in secondary schools under Sisaket Provincial Administration Organization, 2) to compare
human relations of administrators in secondary schools classified by level of education, work experience,
and school size of schools, and 3) to study the guideline for human relations of administrators affecting
to administration in secondary schools.

The 281 samples in this research consisted of administrators and teachers in secondary schools
under Sisaket Provincial Administration Organization. The instruments used in data collection were
verified questionnaires. The statistics used in this study were percentage, mean, standard deviation,
T-test, F-test, and paired difference test.

The research findings were:

1. The overall result of human relations of administrators affecting to administration in secondary
schools under Sisaket Provincial Administration Organization was at high level. When considering in
each aspect, it was found that private characteristic aspect was at highest average followed by working
with others aspect. Understanding others aspect was the least.

2. The overall and each aspect comparisons of human relations of administrators affecting to
administrators in secondary schools classified by level of education were not different. Moreover, the
overall comparison revealed difference with statistical significance at the 0.01 level. When considering
in each aspect, it was found that all aspects were statistically significant at the 0.01 level. In addition,
the overall and each aspect results classified by school size were not different.

3. The study of guideline for human relations of administrators. 1) leadership personality and
characteristic as well as capability in administration. Especially, the lack of respectable manner and
vision in administration of new administrators, 2) should instruct colleague, present potentiality, listen
to others’ suggestions to make decision. Moreover, administrators should listen to others’ opinions,
be a good adviser, and look after colleagues’ mind, 3) should be merciful to occasionally encourage
personnel who has done good deed. Furthermore, administrator should sacrifice, be kind, and love
organization. Finally, administrators should have kindheartedness to subsidiaries as if they are family

members and govern like father and child.
Keywords: human relations, administrators, administration
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