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ABSTRACT

The general objective of this research was to propose communication strategies
for creating personnel happiness at work of Rajabhat universities of the Southern Isan
Region. The specific objectives were 1) to study the states of communication and
happiness in working 2) to propose communication strategies for creating happiness in
working, and 3) to assess the communication strategies for creating happiness in working
of personnel at Rajabhat universities in the Southern Isan Region. The sample used in this
research included 338 academic personnel and 324 operational personnel from 2,500
personnel in 3 Rajabhat universities in the Southern Isan Region, namely Si Sa Ket Rajabhat
University, Surin Rajabhat University, and Buriram Rajabhat University. The sample was
determined by using Taro Yamane’s Sampling Table at 99% confidence level, when the
sample error was 5 %. The sample drawn by using Proportional Stratified Random
Sampling. The statistics included Percentage, Mean, and Standard Deviation.

The result of this research showed that: 1) The state of communication of
personnel while working as the whole and in individual aspects were at the higher level,
ranking from horizontal communication, diagonal communication, and bottom-up
communication, respectively. While the state of personnel happiness from
communication in working revealed that was at the higher level and most of individual
aspects, except for the aspect of negative feeling which had an average mean score, were
also at the higher level, ranking mental quality, metal performance, and good feeling
respectively. 2) The proposed strategies consisted of 6 components, namely Vision,
Mission, Goals, Strategy Issues, Measures and Success Indicators. Strategy Issues included
(1) Honor and provided equal platform of communication among all personnel levels, (2)
Reduce the communication gap between administrators and personnel, (3) Integrate
suitable informal and formal communication, and (4) Build strong horizontal
communication. 3) The assessment of the strategies found to be at the higher level in
both overall and in individual aspects, ranking form feasibility, utility, and suitability.

Keywords: Strategy, Communication, Happiness by Communication
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