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ABSTRACT

The purposes of the research were to 1) To study the implementation of
student care and support systems in digital era school. 2) To Compare the implementation
of Student Care and Support Systems in Digital Era School 3) To Study the suggestion for
developing the implementation of student care and support systems in digital era school.
The sample group is School Administrators and Teachers in basic school on The Secondary
Educational Service Area Office Ubon Ratchathani Amnat Charoen. In total were 435
persons and categorized by position is School Administrators 97 Persons, Teacher 338
Persons. Target Group for in-depth interview are School Administrators or Responsible
Teachers of Student care and support systems choose by specific method. The research
instruments is The questionnaires for research have the 5-levels rating scale which gained
0.99 index of reliability were divided into 3 parts. 1) Questionnaire respondents’ status 2)
48 of 3) The suggestion for development have 6 areas are. The data were analyzed by
using Percentage, Mean, Standard Deviation, t-test, F-test, and Content Analysis.

The results showed that 1. The result of study the implementation of student
care and support systems in digital era school overall were at a medium level 2. The
result of comparing the implementation of student care and support systems in digital era
school as classified by position, experience, and school size. 2.1) Classified by position It
was found the overall not different. 2.2) Classified by experience position It was found the
overall Difference with a statistical significance of .01 2.3) Classified by school size position
It was found the overall Difference with a statistical significance of .01 3. The result of
suggestion development was as follows from The questionnaires and in-depth interview
1) Knowing Individual Students: Should organize training on the application of technology
to screen for classified students. 2) On screening students: Should organize training on the
application of technology to screen students. 3) On promoting and developing students:
Should organize training on the application of technology to screen students. 4) On
prevention: should use the information obtained from the screening of students to decide
a plan to prevent problems that will arise. 4) On solution of the problems: Should co-
operate with parents to solve problems in a format that corresponds to the digital era. 6)
On transfer of the students: Should have online contact for communication and

coordinate with external organization.
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